
 
[MORE] 

F a c t s h e e t 14 
Under embargo until 1.00am on Tuesday, 31 January 2006 

Please do not approach other parties for comment before 
Monday, 30 January 2006. 

Steering Committee for the
Review of Government 

Service Provision
 

HOUSING (CHAPTER 16) 
 
• This chapter focuses on the performance of governments in providing public and community 

housing, and State owned and managed Indigenous housing (SOMIH), under the 
Commonwealth State Housing Agreement (CSHA), and on the delivery of Commonwealth 
Rent Assistance (CRA). 

• There were approximately 343 000 public housing dwellings (p. 16.12), 29 000 community 
housing dwellings and 13 000 SOMIH dwellings in Australia at 30 June 2005 (p. 16.14). 
Funding for public, community and SOMIH programs is provided by Australian, State and 
Territory Governments. The majority of the $1.3 billion provided under the CSHA in 2004-
05 represented funding for these programs (p. 16.7). 

Selection of results 

Public housing — new tenancies allocated to 

households with special needsa, b, c (p. 16.34) 

Income units paying more than 30 per cent of income 

on rent, with and without CRA, 2005a, b, c(p. 16.90) 
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See over for data and footnotes. See over for data and footnotes.  
• The Report also contains information on tenant satisfaction with public, community and 

SOMIH housing (pp. 16.46-16.47, 16.64-16.65, 16.78). 

• Financial indicators are provided for public and community housing (direct cost per unit) 
(pp. 16.35-16.39, 16.54-16.55). Gross cost per dwelling excluding capital costs is reported 
for SOMIH (pp. 16.72-16.74). 

• Indicators for public, community and SOMIH are occupancy rates (pp. 16.39-16.40,  
16.55-16.56, 16.74-16.75), turnaround times (pp. 16.40-16.41, 16.56-16.58,  
16.75-16.76), rent collected as a proportion of rent charged (pp. 16.41-16.42, 16.58-16.59, 
16.76-16.77), the proportion of allocations to people with low incomes (pp. 16.34-16.35, 
16.52-16.54, 16.70-16.71), households that pay less than market rent or special needs 
households paying market rent, as a proportion of all public or SOMIH households 
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(pp. 16.32-16.33, 16.68-16.69), priority access to those in greatest need (pp. 16.34-16.35, 
16.52-16.54, 16.70-16.71), overcrowding (pp. 16.44-16.46, 16.63-16.64, 16.79-16.81) 
and affordability (pp. 16.43-16.44, 16.60-16.62, 16.78-16.79). 

Progress since the 2005 Report 

The performance indicator framework for CRA has been revised and simplified. Data are reported 
for the first time on customer satisfaction with SOMIH. 

Data for charts on previous page 

Public housing — proportion of new tenancies allocated to households with special needsa, b 

 NSW  Vic Qld WA SA Tas ACT NTc Aust 

2002-03 52.4 43.7 38.9 44.7 59.0 49.9 35.3 62.8 48.1
2003-04 53.6 45.9 58.2 49.9 58.9 65.7 33.0 73.0 53.5
2004-05 55.7 47.1 62.7 64.8 63.2 67.6 48.4 100.0 58.2

a Data for WA and ACT for 2004-05 are based on different methodology from that used for their previous years’ data and a direct 
comparison of 2004-05 data with previous years for WA and ACT cannot be made. For details of these changes see WA and ACT 
footnotes in table 16A.4. b Data for the Queensland, WA, ACT and the NT for 2004-05 are not comparable with the other data 
presented and should not be directly compared with other jurisdictions' data. For details of non-comparability see Queensland, 
WA, ACT and the NT footnotes in table 16A.4. c Special needs details are only recorded where they are known to exist — no 
record is maintained if a household has no special needs status. All new households who identify as special needs are therefore 
recorded. This may represent an overount. 

Source: AIHW (various years), CSHA National Data Reports: Public Rental Housing; table 16A.4. 

 
Proportion of income units receiving CRA spending over 30 per cent of income on rent, with and without CRA, 31 March, 
2005a, b, c 

 NSW  Vic Qld  WA SA Tas ACT NT Aust 

With 
CRA 40.0 33.8 34.1 27.6 29.4 24.4 47.2 34.0 35.0

Without 
CRA 70.7 68.5 66.8 63.2 62.1 62.2 71.3 67.6 67.7

a At 4 March. b Includes only income units paid CRA under the Social Security Act 1991 or with Family Tax Benefit in the 
proceeding forthright who were still entitled to assistance at the end of that fortnight. Excludes a small number of income units 
paid where income details are incomplete. c See Section 16.6 for explanation of how proportion of income spent on rent is 
calculated. 

Source: FaCS (unpublished); table 16A.63. 
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