
March 2010

Productivity Commission 
Research Report

Performance Benchmarking of 
Australian Business Regulation:

Occupational Health & Safety



� COMMONWEALTH OF AUSTRALIA 2010 

ISBN: 978-1-74037-310-4 

This work is copyright. Apart from any use as permitted under the Copyright Act 1968, the 
work may be reproduced in whole or in part for study or training purposes, subject to the 
inclusion of an acknowledgment of the source. Reproduction for commercial use or sale 
requires prior written permission from the Commonwealth. Requests and inquiries 
concerning reproduction and rights should be addressed to the Commonwealth Copyright 
Administration, Attorney-General's Department, 3-5 National Circuit, Canberra ACT 2600 
or posted at www.ag.gov.au/cca. 

This publication is available in hard copy or PDF format from the Productivity 
Commission website at www.pc.gov.au. If you require part or all of this publication in a 
different format, please contact Media and Publications (see below). 

Publications Inquiries: 
Media and Publications 
Productivity Commission 
Locked Bag 2 Collins Street East 
Melbourne    VIC    8003 

Tel: (03) 9653 2244 
Fax: (03) 9653 2303 
Email: maps@pc.gov.au 

General Inquiries: 
Tel: (03) 9653 2100 or (02) 6240 3200 

An appropriate citation for this paper is: 

Productivity Commission 2010, Performance Benchmarking of Australian Business 
Regulation: Occupational Health & Safety, Research Report, Canberra. 

JEL code: A, B, C, D, H. 

The Productivity Commission 

The Productivity Commission is the Australian Government’s independent research 
and advisory body on a range of economic, social and environmental issues affecting 
the welfare of Australians. Its role, expressed most simply, is to help governments 
make better policies, in the long term interest of the Australian community. 

The Commission’s independence is underpinned by an Act of Parliament. Its 
processes and outputs are open to public scrutiny and are driven by concern for the 
wellbeing of the community as a whole. 
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Foreword 

Benchmarking the burdens imposed on business by regulation is an important part 
of the regulatory stream of the National Reform Agenda of the Council of 
Australian Governments (COAG). The Agenda focuses on reducing the regulatory 
burden imposed by the three levels of government. 

Almost all businesses are affected by occupational health and safety (OHS) 
regulation, some of which is unnecessarily burdensome. In undertaking this review, 
the Commission compared written regulation and assessed the performance of OHS 
regulators to identify where administration and enforcement practices may be 
imposing unnecessary burdens on business. The insights provided should help 
governments ensure the benefits from regulation are not outweighed by the costs 
imposed and remove unnecessary compliance costs. 

The study was overseen by Commissioner David Kalisch and Associate 
Commissioner Paul Coghlan, with a staff research team led by Sue Holmes. 

The Commission has been greatly assisted by many discussions with participants in 
the sector, by submissions and by the regulators who filled in detailed 
questionnaires. Thanks are extended to all those who have contributed. 

 
 
Gary Banks AO 
Chairman 
March 2010 
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