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Definitions for the indicators and descriptors in this attachment are in section 8.8 in the chapter.
Data in this Report are examined by the Emergency Management Working Group, but have not
been formally audited by the Secretariat. A peer review process is also undertaken by the
Emergency Management Working Group in the development of data definitions. Unsourced
information was obtained from the Australian, State and Territory governments, with the
assistance of the Australasian Fire Authorities Council and the Convention of Ambulance
Authorities.

This file is available in Adobe PDF format on the Review web page
(www.pc.gov.au/gsp/2004/index.html). Users without Internet access can contact the Secretariat
to obtain these tables (see details on the inside front cover of the Report).
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Table 8A.3

Table 8A.3

NSW (c) Vic  (d) Qld (e) WA  (f) SA Tas  (g) ACT  (h) NT (i) Aust

2001-02  21 739  6 583  15 667  4 173  3 768  1 641   120  3 479  57 170

2002-03  21 942  8 862  13 042  9 597  3 642  2 737   623  2 137  62 582

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(i)

Source : State and Territory governments (unpublished).

Fire services and land management agencies reported total 
landscape fires (bush and grass) incidents (number) (a), (b)

Financial data for 2001-02 and 2002-03 exclude funding for land management agencies.

NT data exclude the NT Bushfires Council and some NT Fire and Rescue Service volunteer brigades.

In Queensland, accurate identification of incidents attended by both QFRS urban and rural crews is not
possible at this stage. Reporting of incident attendance by QFRS rural crews is incomplete due to
voluntary reporting procedures. The extent of under reporting is unknown. It is expected, however, that
both these anomalies will be addressed in the next 12 months.

Tasmanian data include vegetation fires over one hectare.

In the ACT, the January 2003 bushfires included in the 2002-03 data have been counted as one event.

WA data for 2001-02 include fires for area burnt greater than one hectare. The total number of
landscape fires is comprised of 3680 (Fire and Emergency Services Authority) and 493 (Department of
Conservation and Land Management — CALM) fires. Financial and personnel data related to CALM
landscape fire data are not included in this report. Data for 2002-03 include 525 landscape fires in which
the CALM was the lead agency.

NSW data include fires from land management agencies and the Rural Fire Service for all bush and
grass fires regardless of size of area burnt.

These data may be different to those reported elsewhere in the chapter because these data reflect
responses from fire and other services for some jurisdictions.

Victorian for 2001-02 do not include incidents from the Department of Sustainability and Environment.
Victorian data for 2002-03 include 857 incidents from the Department of Sustainability and Environment.
These incidents burnt nearly 1.2 million hectares.
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Table 8A.5

Table 8A.5 Fire deaths (a), (b)

Unit NSW Vic Qld WA SA Tas ACT  (c) NT (d) Aust

Fire deaths, exposure to smoke, fire and flames

1997 no.   31   16   16   15   12   3   3 –   96

1998 no.   42   26   13   9   4   12 – –   106

1999 no.   27   17   23   3   9   4 – –   83

2000 no.   38   22   20   5   6   3   3 –   97

2001 no.   12   8   10   6   17   6 – –   59

Fire deaths, intentional self-harm by smoke, fire and flames

1997 no.   8   8   14   3   4 – – –   37

1998 no.   7   5   8   3   3 – – –   26

1999 no.   8   4   6   3   5 – – –   26

2000 no.   16   3   4 –   3 – – –   26

2001 no.   12   3   7   3   3   3 – –   31

Fire deaths, assault by smoke, fire and flames

1997 no. – – – – –   4 – –   4

1998 no.   3 –   3 – – – – –   6

1999 no. –   3   3 – – – – –   6

2000 no. –   3   14 – – – – –   17

2001 no. – –   4 – – – – –   4

Fire deaths, exposure to smoke, fire and flames, undetermined intent

1997 no. – –   3 – – – – –   3

1998 no. – –   3 – – – – – –

1999 no. – – – – – – – – –

2000 no.   3 – – – – – – –   3

2001 no. –   3 – – – – – –   3

Total fire deaths

1997 no.   39   24   33   18   16   7   3 –   140

1998 no.   52   31   27   12   7   12 – –   138

1999 no.   35   24   32   6   14   4 – –   115

2000 no.   57   28   38   5   9   3   3 –   143

2001 no.   24   14   21   9   20   9 – –   97

Fire death rate

1997
per million 

people
6.2 5.2 9.7 10.0 10.8 14.8 9.7 – 7.6

1998
per million 

people
8.2 6.7 7.8 6.6 4.7 25.4 – – 7.4

1999
per million 

people
5.5 5.1 9.1 3.2 9.3 8.5 – – 6.1

2000
per million 

people
8.8 5.9 10.7 2.7 6.0 6.4 9.5 – 7.5

2001
per million 

people
3.7 2.9 5.8 4.7 13.2 19.1 – – 5.0
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Table 8A.5

Unit NSW Vic Qld WA SA Tas ACT  (c) NT (d) Aust

Three year average

1997-1999
per million 

people
6.6 5.7 8.9 6.6 8.3 16.2 3.2 – 7.0

1998-2000
per million 

people
7.5 5.9 9.2 4.1 6.7 13.4 3.2 – 7.0

1999-2001
per million 

people
6.0 4.6 8.5 3.6 9.5 11.3 3.2 – 6.2

Population

June 1997 m  6.3  4.6  3.4  1.8  1.5  0.5  0.3  0.2  18.5

June 1998 m  6.3  4.6  3.4  1.8  1.5  0.5  0.3  0.2  18.7

June 1999 m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.9

June 2000 m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2  19.2

June 2001 m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.4

(a)

(b)

(c)

(d)

– Nil or rounded to zero. 

Source : 

The small number of deaths means it is difficult to establish patterns and provide detailed analysis. The
rates also fluctuate from year to year. This fluctuation demonstrates the data volatility and, therefore,
must be taken into account in any interpretation of data.

Population relates to the population used to calculate data for the corresponding year. This is not the
same as the population for that year due to the time lag between available fire data and available
population estimates. This means that, for example, population data relating to June 2001 have been
used as the denominator in calculating the 2001 data.

The NT had no fire deaths in 1997–2001

The ACT had no fire deaths in 1998, 1999 and 2001.

ABS Causes of Death Australia , Cat. no. 3303.0 (unpublished); ABS Australian Demographic
Statistics , Cat. no. 3101.0 (unpublished).
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Table 8A.6

Table 8A.6 Fire injuries (a), (b), (c)

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Total fire injuries

1997-98 no. na na na na na na na na na

1998-99 no.   971   409   637   290   303   56   42   5  2 713

1999-2000 no.   861   445   652   357   247   62   23   117  2 764

2000-01 no.   928   439   617   374   256   35   13   102  2 764

2001-02 no.   969   508   699   362   245   62   24   106  2 975

Fire injury rate

1997-98
per 100 000 

people
11.1 7.9 9.6 19.6 12.2 8.1 3.2 33.2 11.0

1998-99
per 100 000 

people
15.3 8.8 18.5 15.9 20.3 11.9 13.6 2.6 14.5

1999-2000
per 100 000 

people
13.4 9.5 18.6 19.3 16.5 13.2 7.4 60.7 14.6

2000-01
per 100 000 

people
14.3 9.3 17.3 20.0 17.0 7.4 4.1 52.2 14.4

2001-02
per 100 000 

people
14.7 10.6 19.3 19.0 16.2 13.1 7.5 53.6 15.3

Three year average

1997-98 to 1999-2000
per 100 000 

people
9.6 6.1 12.5 11.8 12.3 8.3 7.0 21.4 9.8

1998-99 to 2000-01
per 100 000 

people
14.3 9.2 18.1 18.4 17.9 10.8 8.3 38.7 14.5

1999-2000 to 2001-02
per 100 000 

people
14.2 9.8 18.4 19.4 16.6 11.2 6.3 55.5 14.8

Population

1997-98 m  6.4  4.6  3.5  1.8  1.5  0.5  0.3  0.2  18.8

1998-99 m  6.4  4.7  3.5  1.9  1.5  0.5  0.3  0.2  19.0

1999-2000 m  6.5  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.2

2000-01 m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.5

2001-02 m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

(a)

(b)

(c)

na Not available. – Nil or rounded to zero.      

Source :

Fire injuries are defined as the number of persons admitted to public and private hospitals. Excludes
emergency department nonadmitted casualties and fire injuries arising from arson, secondary fires
resulting from explosions, and transport accidents. 

The data exclude fire deaths for all years. The Report on Government Services 2001 included deaths in
the 1998-99 data. The AIHW revised the fire injuries data for 1998-99 subsequent to publication of
Australian Hospital Statistics 1998-99 .

Australian Institute of Health and Welfare (AIHW), Australian Hospital Statistics , (unpublished);
ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished).

Population relates to the population used to calculate data for the corresponding year. This is not the
same as the population for that year due to the time lag between available fire data and available
population estimates. This means that, for example, population data relating to 30 June 2002 (labelled
2002-03) have been used as the denominator in calculating the 2002-03 data.
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Table 8A.7

Table 8A.7 Real median dollar loss from structure fire (2002-03 dollars) (a)

NSW (b) Vic Qld  (c) WA  (d) SA  (e) Tas ACT  (f) NT  (g)

Median dollar loss per structure fire

1998-99  2 247  1 123  1 123  2 247  3 370  2 471  2 247  1 685

1999-2000  1 653   882  1 102  2 204  2 204  4 958  1 102  6 611

2000-01  2 104   526  2 104  3 156  2 104  4 208  1 052  2 104

2001-02  2 056   514  1 028  3 083  2 056  3 340  1 028  5 139

2002-03  2 000   600  1 000  2 500  4 000  5 000  2 000  5 000

(a)

(b)

(c)

(d)

(e)

(f)

(g)

SA data for 1999-2000 exclude the Country Fire Service. The Metropolitan Fire Service and the
Country Fire Service supplied unit record data for the median value to be correctly calculated for the
first time in 2001-02.

WA data for 1998-99 exclude Bush Fire Brigades.

Real expenditure is based on the ABS GDP price deflator 2001-02 = 100 (table A.26). Estimates have
not been validated by the insurance industry, or adjusted for interstate valuation differences.

NSW data for 1998-99 to 2002-03 are for NSW Fire Brigades only, but include responses to calls
outside NSW Fire Brigades’ designated fire districts. Due to industrial bans, NSW 1999-2000 data are
derived from a sample representing 80 per cent of the incidents, and 2000-01 data are from a sample
representing 85 per cent of the incidents. Data for 2001-02 include an outlier that resulted in direct
dollar loss of more than $60 million.

Queensland data for all years exclude incidents solely attended by the Rural Fire Service.

Source : State and Territory governments (unpublished).

Due to industrial bans, the ACT 1998-99 and 1999-2000 data are based on extrapolated results from
three months of data. Data for 2001-02 exclude the ACT Bushfire Service. Data for 2002-03 exclude
the January 2003 wildfire which destroyed over 500 houses and resulted in losses in excess of $200
million.

NT data exclude incidents attended by the NT Bushfires Council and some NT Fire and Rescue
Service volunteer brigades.
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Table 8A.8

Table 8A.8

Unit NSW (c) Vic Qld (d) WA  (e) SA (f) Tas ACT  (g) NT (h) Aust (i)

Total property loss from structure fire

1998-99 $ 30 25 18 21 16 45 24 10 25

1999-2000 $ na 21 20 28 11 31 15 29 21

2000-01 $ na 24 24 22 14 72 17 7 24

2001-02 $ 38 23 33 31 20 21 10 21 35

2002-03 $ 25 14 28 24 26 22 25 17 23

Three year average

1998-99 to 2000-01 $ na 23 21 24 13 49 19 15 23

1999-00 to 2001-02 $ na 23 26 27 15 41 14 19 27

2000-01 to 2002-03 $ na 20 28 26 20 38 17 15 27

Population

Jun 1998 m  5.7  4.7  3.1  1.8  1.5  0.5 na  0.2  17.4

Jun 1999 m na  4.7  3.5  1.9  1.5  0.5  0.3  0.2  12.6

Jun 2000 m  5.8  4.8  3.6  1.9  1.5  0.5  0.3  0.2  18.5

Jun 2001 m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.5

Jun 2002 m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h) 

(i)

na Not available.

WA data for 1998-99 exclude Bush Fire Brigades. Data for 2002-03 include 86 per cent of the reported 
property losses.
SA data for 1999-2000 exclude the Country Fire Service.

Due to industrial bans, the ACT 1998-99 and 1999-2000 data are based on extrapolated results from
three months of data. Data for 2001-02 exclude the ACT Bushfire Service. Data for 2002-03 exclude
the January 2003 wildfire, which destroyed over 500 houses and resulted in losses in excess of $200
million.

Real total property loss from structure fire (2002-03 dollars per
person) (a), (b)

Real expenditure is based on ABS GDP price deflator 2001-02 = 100 (table A.26). Estimates have not
been validated by the insurance industry or adjusted for interstate valuation differences.
Population relates to the population used to calculate data for the corresponding year. This is not the
same as the population for that year due to the time lag between available fire data and available
population estimates. This means that, for example, population data relating to 30 June 2002 (labelled
2002-03) have been used as the denominator in calculating the 2002-03 data. Data for 1998-99 and
1999-2000 have been adjusted to reflect the population coverage by fire agencies by matching
population estimates for each statistical local area to the geographic areas covered by fire services.
Data prior to 2001-02 are calculated using AFAC derived population numbers which differs from the
ABS 30 June Australian Demographic Statistics.
NSW data for 1998 99, 2001-02 and 2002-03 are for NSW Fire Brigades only, but include responses to
calls outside NSW Fire Brigades’ designated fire districts. Data for 2001-02 include an outlier that
resulted in direct dollar loss of more than $60 million. No data are available for NSW for 1999-2000 and
2000-01. 

In Queensland, accurate identification of incidents attended by both QFRS urban and rural crews is not
possible at this stage. Reporting of incident attendance by QFRS rural crews is incomplete due to
voluntary reporting procedures. The extent of under reporting is unknown. It is expected, however, that
both these anomalies will be addressed in the next 12 months.

NT data exclude incidents attended by the NT Bushfires Council and some NT Fire and Rescue
Service volunteer brigades.
Average for Australia excludes rural fire service data for some years as per the jurisdictions’ caveats.
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Table 8A.8

Unit NSW (c) Vic Qld (d) WA  (e) SA (f) Tas ACT  (g) NT (h) Aust (i)
Source: ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished); State and Territory

governments (unpublished).
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Table 8A.9

Table 8A.9 Total fire incidents (a)

Unit NSW (b) Vic Qld (c) WA  (d) SA Tas ACT (e) NT (f) Aust (g)

Incidents

1998-99
per 100 000 

people
  529   440   352   601   404   608   459  1 256   480

1999-2000
per 100 000 

people
  610   431   405   813   361  1 001   590  1 392   548

2000-01
per 100 000 

people
  690   522   656   912   549   976   612  1 553   667

2001-02
per 100 000 

people
  746   468   558   886   616   882   557  1 964   658

2002-03
per 100 000 

people
  706   500   563   762   585  1 000   479  1 288   633

Population (h)

1998-99 m  5.7  4.7  3.1  1.8  1.5  0.5 na  0.2  17.4

1999-2000 m  6.4  4.7  3.5  1.9  1.5  0.5  0.3  0.2  19.0

2000-01 m  6.5  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.1

2001-02 m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.5

2002-03 m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

(a) Total fire incidents data include landscape fire incidents. 

(b)

(c)

(d)

(e)

(f)

(g)

(h)

Source : 

In the NT data, the high number of incidents per 100 000 people can be attributed to the large number of 
grass fires in central Australia caused by drought conditions during the reporting period, and to the
improved monitoring of previously faulty fire alarms. 

The average for Australia excludes rural fire service data for some years as per the jurisdictions’
caveats.

ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished); State and Territory
governments (unpublished).

Industrial bans in the ACT mean data for 1998-99 and 1999-2000 are based on extrapolated results
from three months of data. In the ACT, the January 2003 bushfires included in the 2002-03 data have
been counted as one event.

Population relates to the population used to calculate data for the corresponding year. This is not the
same as the population for that year due to the time lag between available fire data and available
population estimates. This means that, for example, population data relating to 30 June 2002 (labelled
2002-03) have been used as the denominator in calculating the 2002-03 data. Data for 1998-99 and
1999-2000 have been adjusted to reflect the population coverage by fire agencies by matching
population estimates for each statistical local area to the geographic areas covered by fire services.
Data prior to 2001-02 are calculated using AFAC derived population numbers which differ from the ABS
ERP 30 June population estimates.

NSW data for 1998-99 are for the NSW Fire Brigades only, but include responses to calls outside the
NSW Fire Brigades designated fire districts. Due to industrial bans 1999-2000 data for the NSW Fire
Brigades are derived from a sample representing 80 per cent of the incidents, and 2000-01 data for the
NSW Fire Brigades are derived from a sample representing 85 per cent of the incidents. The increase in
incident levels for 2001-02 is due to the expansion of the incident reporting system to include data from
all Rural Fire Districts. 

In Queensland, accurate identification of incidents attended by both QFRS urban and rural crews is not
possible at this stage. Reporting of incident attendance by QFRS rural crews is incomplete due to
voluntary reporting procedures. The extent of under reporting is unknown. It is expected, however, that
both these anomalies will be addressed in the next 12 months.
WA data for 1998-99 exclude Bush Fire Brigades.
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Table 8A.10

Table 8A.10

Unit NSW (b) Vic  (c) Qld  (d) WA (e) SA Tas ACT NT Aust

August 1998 to May 1999

’000  1 355  1 518   674   318   443   144   74   19  4 544

% 58.3 87.9 53.2 46.2 75.8 78.3 68.2 35.3 65.6

Standard error %   2.3   1.4   2.5   3.4   3.0   2.4   2.3   6.0   0.7

’000  2 322  1 726  1 266   688   585   185   108   52  6 932

February 1999 to November 1999

’000  1 418  1 614   718   335   466   146   76   19  4 792

% 60.6 93.4 56.0 49.7 80.5 79.5 69.8 35.4 69.0

Standard error %   2.3   1.9   2.5   3.4   3.0   2.4   2.3   6.0   0.7

’000  2 341  1 728  1 282   674   579   183   109   53  6 948

August 1999 to May 2000 (f)

’000  1 411  1 654   768   363   514   149   83   19  4 961

% 59.9 94.6 57.4 52.2 88.7 80.0 73.1 36.1 70.2

Standard error % 2.3 1.4 2.5 3.4 1.6 2.4 2.3 6.0 1.3

Total households ’000  2 356  1 749  1 339   695   580   186   114   52  7 072

February 2000 to November 2000 (f)

’000  1 431  1 665   813   378   557   153   83   20  5 100

% 60.8 95.1 60.8 54.0 95.0 82.1 73.5 40.0 72.0

Standard error % 2.3 1.4 2.5 3.4 1.6 2.4 2.3 4.0 0.7

Total households ’000  2 355  1 751  1 337   700   586   187   113   50  7 080

2001-02

’000 na na na na na na na na na

% 79.0 95.1 71.9 60.0 na na na na na

Standard error % na na na na na na na na na

Total households 000 na na na na na na na na na

Households with an operational smoke alarm or smoke detector 
installed (a)

Estimated households 
with a smoke 
alarm/detector
Estimated households 
with a smoke 
alarm/detector

Estimated households 
with a smoke 
alarm/detector
Estimated households 
with a smoke 
alarm/detector

Estimated households 
with a smoke 
alarm/detector

Estimated households 
with a smoke 
alarm/detector
Estimated households 
with a smoke 
alarm/detector

Estimated households 
with a smoke 
alarm/detector

Total households

Total households

Estimated households 
with a smoke 
alarm/detector
Estimated households 
with a smoke 
alarm/detector
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Table 8A.10

Unit NSW (b) Vic  (c) Qld  (d) WA (e) SA Tas ACT NT Aust

2002-03

’000 na na na na na na na na na

% 72.9 na 71.4 75.2 na na na na na

Standard error % na na na na na na na na na

Total households ’000 na na na na na na na na na

(a)

(b)

(c)

(d)

(e)

(f) 

na Not available.

Source : 

NSW 2001-02 data are sourced from the 2002 NSW Department of Health’s Continuous Health Survey
Program. Data for 2001-02 represent six months of 2002. Ninety-five per cent of these data fell within
the following confidence interval: 77.8–80.2 per cent of households that had at least one smoke alarm.
NSW 2002-03 data are sourced from the 2002 NSW Health Survey (HOIST) (Centre for Epidemiology
and Research, NSW Department of Health). Data for 2002-03 represent the full 12 month period of
2002. Ninety-five per cent of these data fell within the following confidence interval: 71.8–74 per cent of
households that had at least one smoke alarm.

Only the final quarter for 2000 had new data because the Population Survey Monitor ceased. The 2001-
02 data are from jurisdictional collections for the first time. Data for 2001-02 are not strictly comparable
with the Population Survey Monitor data, because the new survey instruments used to collect the data
differ from the Population Survey Monitor.

Victorian 2001-02 data are sourced from a random telephone survey of 2304 respondents residing
within the 23 local government areas significant to the metropolitan fire district.

Queensland 2001-02 data are sourced from the Queensland Household Survey (November 2001)
conducted by Queensland's Office of the Government Statistician. Values are based on 3000 completed
telephone interviews conducted across all statistical regions of the State. Around three quarters (75.5
per cent) of Queensland homes had smoke alarms installed. In 95.3 per cent of these homes the smoke 
alarm was operational. Queensland 2002-03 data are sourced from the Queensland Household Survey
(November 2002) conducted by Queensland's Office of Economic and Statistical Research. Values are
based on 3000 completed telephone interviews conducted across all statistical regions of the State.
WA 2001-02 and 2002-03 data are sourced from a survey by a market research organisation (a random
telephone survey with residents of Perth households).

ABS 2001b, Population Survey Monitor , Cat. no. 4103.0, Canberra; State and Territory
governments (unpublished). 

Caution needs to be used where there are small differences in the Population Survey Monitor results,
which are affected by sample and estimate size (see section 11.8 of the 2002 Report).

Estimated households 
with a smoke 
alarm/detector
Estimated households 
with a smoke 
alarm/detector
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Table 8A.11

Table 8A.11

Fire safety measure Estimate Standard error Proportion

’000 % %

August 1998 to May 1999

Smoke alarm/smoke detector  4 544 0.7 65.6

Safety switch/circuit breaker  3 474 1.3 50.1

Fire extinguisher  1 691 1.4 24.4

Total households  6 932 0.7 86.1

February 1999 to November 1999

Smoke alarm/smoke detector  4 792 1.3 69.0

Safety switch/circuit breaker  3 598 1.3 51.8

Fire extinguisher  1 730 1.4 24.9

Total households  6 948 0.7 88.0

August 1999 to May 2000 (c)

Smoke alarm/smoke detector  4 961 1.3 70.2

Safety switch/circuit breaker  3 733 1.3 52.8

Fire extinguisher  1 768 1.4 25.0

Total households  7 072 0.7 88.4

February 2000 to November 2000 (c)

Smoke alarm/smoke detector  5 100 0.7 72.0

Safety switch/circuit breaker  3 862 1.3 54.6

Fire extinguisher  1 719 1.4 24.3

Total households  7 080 0.7 89.4

Operational smoke alarm installed na na 95.1

Fire extinguisher na na 32.8

Fire blanket na na 20.6

Home escape plan na na 11.0

Total households na na na

Operational smoke alarm installed na na 71.9

Fire extinguisher na na 33.4

Fire blanket na na 15.8

Home escape plan na na 45.8

Total households na na na
(a)

(b)

(c) 

2001-02 Victoria (d) (e)

Households with a fire safety measure, by fire safety measure 
installed or followed (a), (b)

Caution needs to be used where there are small differences in the Population Survey Monitor results,
which are affected by sample and estimate size (see section 11.8 of the 2002 Report).
The total number of households with at least one fire safety measure is smaller than the sum of the
individual components because a number of households have more than one fire safety measure
installed or followed.

Only the final quarter for 2000 had new data because the Population Survey Monitor ceased. The 2001-
02 data are from jurisdictional collections for the first time. Data for 2001-02 are not strictly comparable
with the Population Survey Monitor data, because the new survey instruments used to collect the data
differ from the Population Survey Monitor.

2001-02 Queensland (e) (f)
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Table 8A.11

Fire safety measure Estimate Standard error Proportion
(d)

(e)

(f)

na Not available.

Source : 

Data disaggregated to several fire safety measures were collected for Victoria and Queensland only.

Queensland 2001-02 data are sourced from the Queensland Household Survey (November 2001)
conducted by Queensland’s Office of the Government Statistician. Values are based on 3000
completed telephone interviews conducted across all ten statistical regions of the State. Other
measures were not surveyed.

ABS 2001b, Population Survey Monitor, Cat. no. 4103.0, Canberra; State and Territory
governments (unpublished).

Victorian 2001-02 data are sourced from a random telephone survey of 2304 respondents residing
within the 23 local government areas significant to the metropolitan fire district.
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Table 8A.12

Table 8A.12 Response times to structure fires (minutes) (a)
NSW (b) Vic (c) Qld  (d) WA  (e) SA  (f) Tas (g) ACT  (h) NT  (i)

50th percentile

1998-99 7.6 5.3 6.0 7.0 5.6 7.8 7.0 6.2

1999-2000 6.0 5.4 6.0 7.0 5.3 7.8 7.0 6.2

2000-01 6.0 5.3 6.4 7.0 6.0 7.2 6.2 5.3

2001-02 6.4 5.3 6.5 7.0 6.0 8.0 5.4 6.0

2002-03 5.9 5.5 6.4 8.0 7.0 8.1 5.0 5.4

90th percentile

1998-99 15.2 8.4 13.0 13.0 9.6 16.2 12.0 14.0

1999-2000 10.6 8.5 12.6 13.0 8.8 14.9 11.4 17.1

2000-01 10.5 8.3 13.2 13.0 11.0 10.5 9.9 12.3

2001-02 10.6 8.5 11.1 13.0 9.7 15.5 9.8 15.1

2002-03 10.5 8.6 10.9 13.0 11.0 15.4 9.0 14.0

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(i)

Source : State and Territory governments (unpublished).

Industrial bans meant the ACT data for 1998-99 and 1999-2000 were based on extrapolated results
from three months of data. Data for 2001-02 are adjusted to combine manual and automatic timing
data.

The NT data include auxiliary stations where generally speaking response is done from home to station
and then to the incident. Data do not include the NT Bushfires Council and some NT Fire and Rescue
Service volunteer stations. 

Tasmanian data for 2000-01 exclude the Rural Fire Brigades. 2001-02 data include responses from
unmanned stations.

Differences between jurisdictions in definitions of response times, geography, personnel mix, and
system type (manual or CAD), affect the comparability of response times data.

NSW data for 1998-99 to 2001-02 are for NSW Fire Brigades only, but include responses to calls
outside NSW Fire Brigades’ designated fire districts. Due to industrial bans, data for 1999 2000 are
derived from a sample representing 80 per cent of the incidents, and data for 2000 01 are derived from
a sample representing 85 per cent of the incidents. Data for 2002-03 include responses from the NSW
Fire Brigades and the Rural Fire Service.

Victorian data for 2001-02 and 2002-03 are not uniformly consistent with the nationally agreed
definition. Specifically, some inner metropolitan calls do not include all of the call processing time
(approximately 36–40 seconds per response time) due to the time stamp generated by the computer
aided dispatch system.

Queensland data for 1998-99 and 1999-2000 exclude the Queensland Rural Fire Service. Data for
2001-02 include incidents within the Urban Fire Levy boundary only and exclude incidents where the
first attending appliance was from the Rural Fire Service.

SA data for 1998-99 and 1999-2000 exclude the Country Fire Service. Country Fire Service data for
2001-02 are for all structure fires, not the subset specified in the data dictionary for response time
reporting. 

WA data for 1998-99 exclude Bush Fire Brigades.
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Table 8A.13

Table 8A.13

Unit NSW (b) Vic  (c) Qld  (d) WA SA  (e) Tas (f) ACT  (g) NT

Structure fires

Major cities no.  4 371  4 190  1 292   920  1 257 na   280 na

Inner regional no.  1 465   888   528   153   199   499 na na

Outer regional no.   891   282   365   131   271   244 na   76

Remote no.   151   5   91   49   49   11 na   30

Very remote no.   54 ..   59   38   9   4 na   24

no.  6 932  5 367  2 335  1 291  1 785   758   280   130

50th percentile

Major cities minutes 5.1 5.3 6.3 8.0 6.0 na 5.0 na

Inner regional minutes 7.0 6.0 6.9 12.0 9.0 7.4 na na

Outer regional minutes 7.0 7.0 6.5 6.0 9.0 10.9 na 5.3

Remote minutes 6.0 4.0 6.4 13.0 9.0 11.2 na 4.1

Very remote minutes 6.7 na 5.8 12.0 11.0 16.7 na 9.3

minutes 5.9 5.5 6.4 8.0 7.0 8.1 5.0 5.4

90th percentile

Major cities minutes 8.7 7.7 10.0 13.0 10.0 na 9.0 na

Inner regional minutes 12.6 12.0 11.9 23.0 15.0 10.7 na na

Outer regional minutes 14.4 14.9 11.8 23.0 20.0 20.7 na 10.2

Remote minutes 9.8 10.4 12.6 34.0 18.0 44.1 na 11.1

Very remote minutes 9.4 na 9.3 62.0 29.0 25.7 na 50.3

minutes 10.5 8.6 10.9 13.0 11.0 15.4 9.0 14.0

(a)

(b)

(c)

(d)

(e)

(f)

(g)

na Not available. .. Not applicable.      

Source : State and Territory governments (unpublished).

Structure fires and response times to structure fires across 
geographic areas, 2002-03 (a)

All areas

All areas

ACT data exclude response time data for the January 2003 bushfires.

All areas

Differences between jurisdictions in definitions of response times, geography, personnel mix, and
system type (manual or CAD), affect the comparability of response times data.

Tasmanian data include 758 of the reported 780 structure fires.

NSW data (for some parts of the State) are not uniformly consistent with the nationally agreed
definition. Data exclude reports with incomplete time details.  

Queensland response times data for QFRS urban crews exclude incidents outside urban fire levy
boundaries. Three incidents within urban fire levy boundaries could not be geocoded and have been
excluded. Response times for QFRS Rural brigade crews are not recorded.

In SA, the Country Fire Service and the Metropolitan Fire service do not have geocoded data. SA data
include incident records with both alarm and arrival times.

Victorian data are not uniformly consistent with the nationally agreed definition. Specifically, some inner
metropolitan calls do not include all of the call processing time (approximately 36–40 seconds per
response time) due to the time stamp generated by the computer aided dispatch system. The total for
structure fires of 5367 does not add to the sum of the parts because 2 remoteness area codes were
missing from the disaggregated incident data.
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Table 8A.14

Table 8A.14 Structure fires contained to the object or room of origin (per cent)
NSW (a) Vic (b) Qld (c) WA  (d) SA  (e) Tas ACT (f) NT Aust (g)

1998-99 76.9 87.0 76.5 78.3 82.2 64.4 66.6 40.0 69.0

1999-2000 73.9 90.1 76.1 69.3 78.8 65.4 77.4 60.0 78.2

2000-01 71.7 90.0 70.5 70.6 73.3 73.8 74.0 65.0 74.0

2001-02 69.6 90.0 68.3 67.6 80.3 54.2 71.0 46.0 68.4

2002-03 69.1 76.5 69.5 69.7 64.2 63.8 70.1 63.5 68.3

(a)

(b)

(c)

(d)

(e)

(f)

(g)

Source :

Industrial bans in the ACT mean data for 1998-99 and 1999-2000 are based on extrapolated results for
three months of data. Data exclude the ACT Bushfire Service. Data exclude response time data for the
January 2003 bushfires.

State and Territory governments (unpublished).

NSW data exclude the Rural Fire Service, but include responses to calls outside the NSW Fire Brigades’
designated fire districts. Due to industrial bans, 1999-2000 data are derived from a sample representing
80 per cent of the incidents, and 2000-01 data are derived from a sample representing 85 per cent of the
incidents.

Victorian data for 1998-99 to 2001-02 exclude the Country Fire Authority. Data for 2002-03 include the
Country Fire Authority.

Queensland data for all years exclude incidents solely attended by the Rural Fire Service.

SA data exclude the Country Fire Service.

Average for Australia excludes rural fire service data for some years as per the jurisdictions’ caveats.

WA data for 1998-99 exclude Bush Fire Brigades.
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Table 8A.16

Table 8A.16

Unit NSW Vic (c) Qld WA SA Tas ACT  (d) NT (e)

1999-2000

 Total $m  469.0  303.9  238.8  108.0  113.8  39.0  27.7  19.1

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2

 Per 1000 people $  73 146  64 837  68 213  58 391  76 008  82 658  88 706  99 240

2000-01

 Total $m  473.3  331.8  253.0  104.8  116.2  38.1  31.6  19.6

 Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  72 967  69 981  71 033  55 927  77 185  80 718  100 185  100 231

2001-02

 Total $m  570.4  339.9  252.9  106.5  117.6  42.2  34.0  17.2

 Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  86 757  70 735  69 681  56 029  77 801  89 341  106 346  86 817

2002-03

 Total $m  622.9  370.2  260.8  107.6  126.2  46.4  38.0  21.4

 Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  93 808  75 975  70 360  55 838  82 994  98 225  118 219  107 938

(a)

(b)

(c)

(d)

(e)

Source :

Real fire services expenditure per 1000 people (2002-03
dollars) (a), (b)

ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished); State and Territory
governments (unpublished).

Total government fire expenditure per person is reported in the 2004 Report for the time series
replacing total fire expenditure less indirect government and non-government revenue per person.
Non-government revenue is now termed ‘other revenue’ (or other funding) because some items in
this category (for example, levies) are not strictly non-government.

Totals may not add as a result of rounding. Total fire expenditure includes levies on insurance
companies and property owners, user charges, fundraising and donations and indirect revenue.
Data for some jurisdictions prior to 2000-01 have been adjusted to reflect population coverage by
fire agencies.

The NT 1999-2000 expenditure data exclude depreciation charges. Indirect government and other
revenue data for the NT in 2000-01 include charges to landholders for aerial control burning and
firebreaks, and the sale of assets.

The high contribution by the ACT Government in 2001-02 reflects the cessation of the Emergency
Services Levy and that the ACT Government has funded an expected revenue shortfall pending
the finalisation of negotiations with the Australian Government on an agreement for the provision
of fire services. The Australian Government has made interim payments to the ACT for 2001-02
and 2002-03.

Funding for a special resources initiative was first included in Victorian data for 2000-01. Fire
appliances revaluation on June 2001 and land and buildings upward revaluation in June 2002 for
Victoria's Metropolitan Fire Brigade have resulted in an ongoing effect increasing the user cost of
capital and depreciation amounts for 2001-02 and future years. Training costs as part of other
operating costs do not represent total training costs for the Country Fire Authority. Personnel and
other costs associated with this item will be included under other expense headings.
Communications expenditure for the Metropolitan Fire Brigade increased due to Intergraph costs.
Provisions for losses expenditure for the Metropolitan Fire Brigade increased due to disposals of
revalued fire appliances.
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Table 8A.17

Table 8A.17

Unit NSW Vic (c) Qld WA SA Tas ACT  (d) NT (e)

Total fire direct and indirect government funding per person

1999-2000

 Total $m  77.9  67.7  44.6  45.4 –  3.2  15.9  20.3

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2

 Per 1000 people $  12 156  14 438  12 728  24 551 –  6 799  51 025  105 371

2000-01

Total $m  110.2  95.1  43.2  37.6  0.5  4.4  19.1  20.1

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  16 992  20 058  12 130  20 042   306  9 395  60 662  103 011

2001-02

 Total $m  116.5  76.7  49.4  35.2  0.7  3.7  25.0  13.5

 Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  17 712  15 967  13 619  18 536   430  7 779  78 257  68 052

2002-03

 Total $m  119.4  94.6  59.5  36.5  0.1  5.9  25.4  13.9

 Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  17 982  19 421  16 063  18 926   59  12 504  78 771  70 081

Total fire direct government funding per person

1999-2000

 Total $m na na na na na na na na

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2

 Per 1000 people $ na na na na na na na na

2000-01

Total $m  110.2  95.1  43.2  37.6  0.5  4.4  5.9  19.9

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  16 992  20 058  12 130  20 042   306  9 395  18 705  101 801

2001-02

 Total $m  116.5  76.7  49.4  35.2  0.7  3.7  22.2  13.5

 Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  17 712  15 967  13 619  18 536   430  7 779  69 390  68 052

2002-03

 Total $m  118.5  94.6  59.5  36.5  0.1  5.9  22.6  13.9

 Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  17 851  19 421  16 063  18 926   59  12 504  70 195  70 081

Real fire services funding per 1000 people (2002-03 dollars)
(a), (b)
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Table 8A.17

Unit NSW Vic (c) Qld WA SA Tas ACT  (d) NT (e)

Total fire other funding per person

1999-2000

 Total $m  386.4  233.2  197.4  61.1  115.2  34.4  6.7  1.0

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2

 Per 1000 people $  60 264  49 760  56 369  33 031  76 891  73 057  21 552  5 151

2000-01

Total $m  341.6  230.8  208.0  64.4  115.6  35.0  6.9  1.8

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  52 660  48 684  58 390  34 332  76 790  74 176  21 846  9 338

2001-02

 Total $m  451.0  268.5  214.1  60.5  107.8  37.9  0.5  0.5

 Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  68 591  55 886  58 987  31 821  71 338  80 265  1 506  2 562

2002-03

 Total $m  521.6  283.2  225.0  63.2  119.7  42.0  0.3  1.6

 Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2

 Per 1000 people $  78 545  58 114  60 693  32 793  78 722  88 874   942  8 025

(a)

(b)

(c)

(d)

(e)

na Not available. – Nil or rounded to zero.

Source : ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished); State and Territory
governments (unpublished).

Total government fire expenditure per person is reported in the 2004 Report for the time series
replacing total fire expenditure less indirect government and non-government revenue per person. 
Non-government revenue is now termed other revenue (or other funding) because some items in
this category (for example, levies) are not strictly non-government.

Totals may not add as a result of rounding. Total fire expenditure includes levies on insurance
companies and property owners, user charges, fundraising and donations and indirect revenue.
Data for some jurisdictions prior to 2000-01 have been adjusted to reflect population coverage by
fire agencies.

The NT 1999-2000 expenditure data exclude depreciation charges. Indirect government and other
revenue data for the NT in 2000-01 include charges to landholders for aerial control burning and
firebreaks, and the sale of assets.

The high contribution by the ACT Government in 2001-02 reflects the cessation of the Emergency
Services Levy and that the ACT Government has funded an expected revenue shortfall pending
the finalisation of negotiations with the Australian Government on an agreement for the provision
of fire services. The Australian Government has made interim payments to the ACT for 2001-02
and 2002-03.

Funding for a special resources initiative was first included in Victorian data for 2000-01.Fire
appliances revaluation on June 2001 and land and buildings upwards revaluation in June 2002 for
Victoria's Metropolitan Fire Brigade have resulted in an ongoing effect increasing the user cost of
capital and depreciation amounts for the 2001-02 and future years. Training costs as part of other
operating costs do not represent total training costs for the Country Fire Authority. Personnel and
other costs associated with this item will be included under other expense headings.
Communications expenditure for the Metropolitan Fire Brigade increased due to Intergraph costs.
Provisions for losses expenditure for the Metropolitan Fire Brigade increased due to disposals of
revalued fire appliances.
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Table 8A.21

Table 8A.21 Ambulance asset numbers (number) (a)

NSW (b) Vic (c) Qld (d) WA SA Tas ACT NT Total

2001-02

Ambulance stations and locations

Response locations   241   205   249   178   110   37   6   7  1 033

Communication centres   4   6   10   1   4   1   1   2   29

Other locations   44   17   45   107   3   2   1   5   224

Total   289   228   304   286   117   40   8   14  1 286

Ambulances and other vehicles

Ambulance general purpose   845   413   637   333   187   104   15   24  2 558

Patient transport vehicles   61   31   96   11   11   2   1   2   215

Operational support vehicles   188   143   60   9   15   17   8   11   451

Special operations vehicles   4   9 – – – –   1 –   14

Administrative vehicles   62   90   138   23   55   4   2   9   383

Other vehicles   48   19   46   18   8   1 –   3   143

Total  1 208   705   977   394   276   128   27   49  3 764

2002-03

Ambulance stations and locations

Response locations   241   205   252   179   104   40   7   8  1 036

Communication centres   4   6   10   1   3   1   1   2   28

Other locations   44   29   29   113   6   2   3   4   230

Total   289   240   291   293   113   43   11   14  1 294

Ambulances and other vehicles

Ambulance general purpose   834   426   615   338   181   102   14   24  2 534

Patient transport vehicles   61   34   106   13   16   2   1   2   235

Operational support vehicles   214   151   95   15   52   19   8   17   571

Special operations vehicles   4   7 – – –   2   1 –   14

Administrative vehicles   56   104   88   31   29   7   1   6   322

Other vehicles   48   19   47   20   8   3 –   3   148

Total  1 217   741   951   417   286   135   25   52  3 824

(a) 

(b)

(c)

(d)

– Nil or rounded to zero.

Source :  State and Territory governments (unpublished).

In Queensland, some response locations are co-located with other facilities. All communication centres
are co-located with other facilities. Administration, education and fleet management (other) facilities are
co-located with other facilities.

In Victorian data, general purpose ambulances exclude contractors’ nonemergency vehicles and special
operations vehicles include four fixed wing and three rotary wing aircraft under contract. In 2002-03 data
some operational support vehicles are utilised for patient transport work.

In NSW data, other vehicles include aircraft.

Differences in geography, topography and operational structures require different resourcing models
across jurisdictions.
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Table 8A.22

Table 8A.22 Survival rate from witnessed out-of-hospital cardiac arrests (a)

Unit NSW (b) Vic (c) Qld WA (d) SA Tas ACT (e) NT Aust

Survivals from witnessed out-of-hospital cardiac arrest incidents

2000-01 % na 6.1 10.6 35.0 na na 19.7 na 10.6

2001-02 % 33.2 20.0 22.6 30.0 na na 19.4 na 24.8

2002-03 % na 23.9 19.2 7.2 na na 21.0 na 19.8

Three year average

2000-03 % na 13.6 12.5 33.3 na na na na 16.0

Total witnessed out-of-hospital cardiac arrest incidents

2000-01 no. na   611  2 724   40 na na na na  3 395

2001-02 no.   668   731   514   20 na na   186 na  2 119

2002-03 no. na  1 089  1 142   306 na na   100 na  2 637

Three year total

2000-03 no.   668  2 431  4 380   366 na na   306 na  8 151

(a)

(b)

(c)

(d)

(e)

na Not available.

Source : State and Territory governments (unpublished).

The WA data for 2000-01 and 2001-02 are paramedic or ambulance officer witnessed out-of-hospital
cardiac arrests of presumed cardiac origin, where resuscitation was attempted and patient was in
shockable rhythm. Data exclude all paramedic witnessed arrests and arrests where the patient was not
in a shockable rhythm. Data for 2000-01 are revised from the 2002 Report.

The ACT survival rate from out of hospital cardiac arrests data for all years is a six year rolling average.

The definition of witnessed cardiac arrest survival rate relates to percentage of patients in witnessed out-
of-hospital cardiac arrest of presumed cardiac origin on whom resuscitation was attempted and who had
vital signs on arrival at hospital. National data are inconsistent both within and across jurisdictions,
resulting in substantial variation in cardiac arrest survival numbers and rates. The Convention of
Ambulance Authorities is considering the definition of cardiac arrest survival and expects to provide
advice to the Review in time to collect more comparable data for 2003-04. Data, therefore, need to be
interpreted with caution.

Victorian data for 2000-01 are for the Metropolitan Ambulance Service only and are from a two month
sample (August and September 2000). Victorian data for 2001-02 are from an eight month sample (July
2001 to March 2002). Data are subject to an ongoing quality review.

Results need to be used with additional caution because 2001-02 is the first year that NSW has reported
cardiac arrest survival data.
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Table 8A.23

Table 8A.23 Ambulance code 1 response times (minutes) (a)

NSW (b) Vic (c) Qld (d) WA (e) SA Tas  (f) ACT NT (g)

50th percentile

1998-99 10.0 9.0 9.0 8.0 7.0 10.0 6.0 na

1999-2000 9.0 8.0 8.0 8.3 7.3 9.9 7.0 np

2000-01 10.3 8.0 9.0 8.4 7.7 10.0 7.2 9.0

2001-02 9.7 9.0 8.0 9.8 8.0 10.0 7.3 9.0

2002-03 9.7 9.0 9.0 9.0 8.5 10.2 7.4 9.0

90th percentile

1998-99 18.0 14.0 17.0 14.0 13.0 22.0 11.0 na

1999-2000 18.0 15.0 16.0 14.3 12.7 22.3 11.5 np

2000-01 20.7 15.0 17.0 14.6 14.0 21.4 12.1 18.0

2001-02 19.2 15.0 17.0 14.8 14.8 21.0 12.2 17.0

2002-03 19.2 16.0 17.0 15.7 14.6 20.9 12.0 17.0

(a)

(b)

(c)

(d)

(e)

(f)

(g)

na Not available. np Not published.

Source : State and Territory governments (unpublished).

Differences between jurisdictions in definitions of response times, geography, personnel mix, and
system type for capturing data, affect the comparability of response times data.

WA data relate to urban responses only.

Tasmania has the largest proportion of rural population (figure A.4).

The NT data were not available for 1998-99 and not published for 1999-2000. 

NSW does not triage emergency calls. Results for code 1 cases represent ‘000’ and urgent medical
incidents.

Victorian data for 1998-99 relate to Metropolitan Ambulance Service responses only. Response times
are estimated. Data are incomplete due to industrial action. 

The Queensland Ambulance Service responded to 91.4 per cent of all urgent cases in less than or equal
to 16 minutes in 2000-01. Casualty room attendances are not included in response count and, therefore,
are not reflected in response times data. Response times are reported from the computer aided
dispatch data.
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Table 8A.24

Table 8A.24 Satisfaction with ambulance services (a)
Unit NSW Vic Qld WA SA Tas ACT NT Aust

Total patients surveyed 2000 (August 1998 to May 1999) (b)

Patients surveyed (c)

Very satisfied % 73.0 73.0 72.0 76.1 73.7 84.0 65.7 57.2 73.2

Satisfied % 19.6 17.6 21.0 16.4 17.4 11.8 25.1 33.5 19.0

Other % 7.4 9.4 6.9 7.5 8.9 4.2 9.2 9.3 7.9

Total usable responses % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total usable responses no. 482 416 375 375 375 375 375 250 3 023

Patients not surveyed (est.) (c) ’000  504  301  247  82  98  29  16  7 1 283

Total patients (est.) ’000   504   301   247   82   99   30   16   7  1 286

Total patients surveyed 2000 (February 1999 to November 1999) (b)

Patients surveyed (c)

Very satisfied % 74.2 76.4 74.5 75.2 79.0 73.9 74.0 65.3 75.1

Satisfied % 19.5 16.5 17.3 18.7 12.6 15.7 21.2 19.9 17.7

Other % 6.4 7.1 8.2 6.0 8.4 10.4 4.8 14.8 7.2

Total usable responses % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total usable responses no. 482 416 375 375 375 375 375 250 3 023

Patients not surveyed (est.) (c) ’000  500  306  266  99  90  33  14  8 1 316

Total patients (est.) ’000   501   306   267   100   91   33   14   8  1 319

Total patients surveyed 2000 (August 1999 to May 2000) (b)

Patients surveyed (c)

Very satisfied % 73.6 71.6 78.5 69.4 80.1 71.8 76.1 72.7 74.4

Satisfied % 20.0 18.0 16.1 23.1 15.9 18.9 19.9 11.6 18.6

Other % 1.2 1.4 – 0.9 – – – 4.4 0.8

Total usable responses % 94.9 91.0 94.5 93.4 96.0 90.7 96.0 88.7 93.8

Total usable responses no. 482 416 375 375 375 375 375 250 3 023

Patients not surveyed (est.) (c) '000  454  280  278  119  112  33  16  8 1 301

Total patients (est.) ’000   454   280   278   120   113   34   17   9  1 304

Total patients surveyed 2000 (February to November 2000) (b)

Patients surveyed (c)

Very satisfied % 76.8 70.5 77.7 64.3 75.9 77.5 73.0 74.7 74.2

Satisfied % 18.7 20.2 17.4 28.1 20.0 17.5 22.2 18.7 19.8

Other % 4.5 9.2 4.9 7.6 4.2 5.0 4.8 6.5 6.0

Total usable responses % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total usable responses no. 482 416 375 375 375 375 375 250 3 023

Patients not surveyed (est.) (c) '000  431  297  253  101  115  34  15  7 1 252

Total patients (est.) ’000   431   297   253   101   115   34   15   8  1 255
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Table 8A.24

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Total patients surveyed 2002 (d)

Patients surveyed (c)

Very satisfied % na 76.7 79.7 77.6 81.5 84.0 64.4 na 78.4

Satisfied % na 17.6 18.6 21.6 16.0 14.1 30.7 na 18.2

Neither very satisfied nor % na 5.7 1.7 0.8 2.5 1.9 4.9 na 3.4

satisfied (e)

Total usable responses % na 100.0 100.0 100.0 100.0 100.0 100.0 na 100.0

Total usable responses no. na 1122 479 357 449 262 100 na 2769

Patients not surveyed (c) ’000 na   469   477   142   180   42   24 na  2 034

Total patients ’000   676   471   478   142   181   42   25   23  2 037

Total patients surveyed 2003 (d) (f)

Patients surveyed (c)

Very satisfied or satisfied % 97.3 97.7 96.2 97.9 97.8 98.6 96.1 95.1 97.1

Neither satisfied nor dissatisfied % 1.0 1.3 1.3 1.6 1.3 1.0 3.9 3.7 1.9

Dissatisfied or very dissatisfied % 1.7 1.0 2.5 0.6 0.8 0.3 – 1.2 1.0

Total usable responses % 100.0 100.0 100.0 100.1 99.9 99.9 100.0 100.0 100.0

Total usable responses no. 480 853 446 514 597 589 155 163 3797

Patients not surveyed (c) '000   736   509   490   137   185   41   24   23  2 146

Total patients ’000   737   509   491   138   185   42   25   23  2 150

(a)

(b) 

(c)

(d)

(e)

(f)

na Not available. – Nil or rounded to zero.

Source :

Only the final quarter for 2000 had new data because the PSM ceased. Data relate to persons aged 18 years
and over who had used an ambulance service in the previous 12 months. The 2001-02 and 2002-03 data
are from jurisdictional collections.

Caution needs to be used where there are small differences in the PSM results because they are affected by
sample and estimate size (SCRCSSP 2002, p. 618).

ABS 2001b, Population Survey Monitor , Cat. no. 4103.0, Canberra; CAA 2002, Convention of
Ambulance Authorities National Patient Mailout Satisfaction Research 2002, Adelaide ; CAA 2003,
Convention of Ambulance Authorities National Patient Mailout Satisfaction Research 2003, Adelaide. 

Jurisdictions conducted surveys at various times during 2002 and 2003.

Unusable survey responses are included under patients not surveyed.

Includes missing responses to this question from usable patient surveys.

Reported categories differ from 2002 to 2003, enabling comparisons of these years in two aggregated
categories only. 
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Table 8A.25

Table 8A.25 Real ambulance services costs ($’000)

NSW Vic Qld WA SA Tas ACT NT (a) Total

1999-2000

Labour costs (b)  212 189  127 906  120 425  31 321  45 079  11 916  6 981  5 924  561 741

 212 189  127 906  114 788  31 321  45 079  11 131  6 981  5 924  555 319

Payroll tax na na  5 637 na na   785 na na  6 422

Capital costs  27 144  18 974  16 068  6 611  5 816   778   480  1 254  77 124

Depreciation  14 333  11 097  16 055  2 501  3 962 –   383   602  48 934

User cost of capital (c)  12 810  7 877   12  4 110  1 853   778   97   652  28 189

Land  2 737  1 355   2 na   89   69 –   176  4 430

Other assets  10 073  6 522   10  4 110  1 764   709   97   476  23 760

Other costs  63 378  82 268  56 414  25 872  18 476  4 199  2 654  2 933  256 195

Interest on borrowings – –   3 – – – – –   3

Total costs (d)  299 974  227 793  192 901  63 804  69 282  16 823  10 116  9 935  890 627

2000-01

Labour costs (b)  214 116  136 366  150 066  26 756  44 082  12 037  7 187  6 142  596 752

 214 116  136 366  143 546  26 756  44 082  11 344  7 187  6 142  589 539

Payroll tax na –  6 520 – –   692 – –  7 212

Capital costs  25 708  19 116  29 808  6 680  6 366  3 151   838  1 099  92 767

Depreciation  13 468  11 419  17 271  2 404  4 373  1 071   281   677  50 964

User cost of capital (c)  12 240  7 697  12 537  4 276  1 993  2 080   558   422  41 803

Land  2 596  1 289  2 034   231   113   157   75   22  6 517

Other assets  9 643  6 409  10 503  4 045  1 881  1 923   483   400  35 286

Other costs  75 763  87 196  72 709  30 650  19 845  5 233  2 350  2 477  296 224

Interest on borrowings   243 –   236 – – –   151 –   630

Total costs (d)  312 747  241 390  250 313  63 854  70 181  20 264  10 149  9 697  978 596

2001-02

Labour costs (b)  220 938  160 714  148 205  26 548  47 836  12 707  7 523  6 367  630 838

Capital costs  24 804  22 734  31 837  6 522  7 926  2 077   790  1 111  97 804

Depreciation  14 307  15 296  17 289  2 557  5 382  1 059   404   686  56 980

User cost of capital (c)  10 496  7 438  14 548  3 965  2 544  1 019   386   425  40 825

Land  2 206  1 247  2 372  1 928   230   664   101   22  8 771

Other assets  8 291  6 191  12 176  2 037  2 313   355   286   404  32 054

Other costs  78 107  90 894  70 839  30 061  20 690  4 434  3 638  2 329  300 992

Interest on borrowings   268 –   203 – – –   31 –   503

Total costs (d)  321 375  273 096  248 305  61 203  76 222  18 554  11 820  9 785 1 020 361

Salaries and payments 
in the nature of salaries

Salaries and payments 
in the nature of salaries
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Table 8A.25

NSW Vic Qld WA SA Tas ACT NT (a) Total

2002-03

Labour costs (b)  237 513  174 871  150 120  27 153  56 034  12 944  8 838  6 232  660 093

Capital costs  27 273  22 832  33 374  6 980  8 778  2 456  1 085  1 062  103 840

Depreciation  13 471  13 784  17 830  3 026  6 179  1 010   366   637  56 303

User cost of capital (c)  13 802  9 048  15 544  3 954  2 599  1 446   719   425  47 537

Land  3 982  2 137  2 730  1 852   223   154   150   21  11 249

Other assets  9 820  6 911  12 814  2 102  2 376  1 292   569   404  36 288

Other costs  79 911  95 210  79 423  27 158  18 022  4 715  4 031  2 385  310 855

Interest on borrowings   271 –  9 361 – – – – –  9 632

Total costs (d)  340 444  290 776  250 826  59 439  82 611  19 961  13 804  9 658 1 053 907

(a)

(b)

(c)

(d) Excludes the user cost of capital for land. Excludes interest on borrowings.

na Not available. – Nil or rounded to zero.

Source :  State and Territory governments (unpublished).

The user cost of capital is partly dependent on depreciation and asset revaluation methods employed. Details
of the treatment of assets by emergency management agencies across jurisdictions are outlined in table
8A.28. 

Payroll tax is no longer included in labour costs to improve data comparability. This has the effect of reducing
the labour costs of those jurisdictions where services directly pay payroll tax (specifically, Queensland and
Tasmania). Labour costs are now equal to salaries and payments in the nature of salaries less payroll tax.  

In the NT, all property holding assets are held under a separate entity to St John Ambulance NT. Capital costs
reported for 2001-02 are based on $5 184 000 total assets of the reporting entity which excludes all property
holding assets.
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Table 8A.26

Table 8A.26

Unit NSW Vic Qld WA SA Tas (b) ACT NT Aust (c)

1999-2000

 Total $m  300.0  227.8  192.9  63.8  69.3  16.8  10.1  9.9  890.6

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.9

 Per 1000 people $  46 788  48 607  55 092  34 494  46 255  35 686  32 390  51 545  47 059

2000-01

Total $m  312.7  241.4  250.3  63.9  70.2  20.3  10.1  9.7  978.6

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2  19.2

 Per 1000 people $  48 217  50 912  70 282  34 065  46 631  42 986  32 198  49 585  51 093

2001-02

Total $m  321.4  273.1  248.3  61.2  76.2  18.6  11.8  9.8 1 020.4

Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.4

 Per 1000 people $  48 877  56 839  68 423  32 192  50 420  39 327  37 017  49 479  52 560

2002-03

Total $m  340.4  290.8  250.8  59.4  82.6  20.0  13.8  9.7 1 053.9

Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

 Per 1000 people $  51 269  59 676  67 660  30 840  54 341  42 225  42 894  48 775  53 599

(a)

(b)

(c)

Source :

Real ambulance services expenditure per 1000 people
(2002-03 dollars) (a)

Tasmanian expenditure data for 2000-01 are provided on a full accrual basis and exclude expenditure
on administration of the ambulance subscription scheme, hospital based transport services,
independent ambulance services, first aid training and clinic transport services.

Total government ambulance expenditure per person is reported in the 2004 Report for the time series
replacing total fire expenditure less indirect government and non-government revenue per person. Non-
government revenue is now termed other revenue because some items in this category (for example,
Veterans’ Affairs) are not strictly non-government.

ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished); State and Territory
governments (unpublished).

Totals may not add as a result of rounding.
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Table 8A.27

Table 8A.27

Unit NSW Vic Qld WA SA Tas (b) ACT NT Aust (c)

Total ambulance direct and indirect government funding per person (c)

1999-2000

Total $m  215.5  120.2  115.8  13.8  34.1  12.5  8.1  6.3  526.3

Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.9

Per 1000 people $  33 612  25 649  33 083  7 435  22 762  26 547  25 916  32 650  27 808

2000-01

Total $m  226.1  136.7  133.8  13.5  34.0  14.6  8.3  5.8  572.8

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2  19.2

Per 1000 people $  34 861  28 824  37 581  7 189  22 612  31 052  26 211  29 698  29 908

2001-02

Total $m  209.5  162.3  135.1  14.5  41.3  15.7  8.8  6.1  593.4

Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.4

Per 1000 people $  31 868  33 788  37 226  7 628  27 319  33 262  27 477  30 968  30 565

2002-03

Total $m  242.1  180.3  148.8  13.8  36.9  15.2  13.4  6.4  656.8

Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

Per 1000 people $  36 453  36 996  40 128  7 159  24 271  32 133  41 735  32 261  33 403

Total ambulance direct government funding per person (c)

1999-2000

 Total $m  215.5  120.2  115.8  13.8  34.1  12.5  8.1  6.3  526.3

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.9

 Per 1000 people $  33 612  25 649  33 083  7 435  22 762  26 547  25 916  32 650  27 808

2000-01

Total $m  226.1  132.7  133.8  13.5  34.0  14.5  2.6  5.8  563.2

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2  19.2

 Per 1000 people $  34 861  27 997  37 581  7 189  22 612  30 797  8 316  29 698  29 403

2001-02

Total $m  209.5  156.8  135.1  14.5  41.3  15.7  2.4  6.1  581.5

Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.4

 Per 1000 people $  31 868  32 630  37 226  7 628  27 319  33 262  7 615  30 968  29 952

2002-03

Total $m  242.1  175.2  148.8  13.8  36.9  15.2  7.1  6.4  645.4

Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

 Per 1000 people $  36 453  35 947  40 128  7 159  24 271  32 133  22 137  32 261  32 822

Real ambulance services funding per 1000 people
(2002-03 dollars) (a)
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Table 8A.27

Unit NSW Vic Qld WA SA Tas (b) ACT NT Aust (c)

Total ambulance other funding per person

1999-2000

 Total $m  68.2  96.1  99.7  47.9  41.3  3.7  1.3  3.1  361.4

 Population m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.9

 Per 1000 people $  10 643  20 516  28 483  25 882  27 554  7 849  4 318  16 299  19 098

2000-01

Total $m  68.5  102.5  103.8  48.1  39.6  1.0  1.2  3.7  368.3

Population m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2  19.2

 Per 1000 people $  10 554  21 609  29 148  25 684  26 328  2 098  3 741  18 870  19 232

2001-02

Total $m  79.1  111.9  104.7  52.2  47.8  2.4  1.3  3.7  403.1

Population m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.4

 Per 1000 people $  12 027  23 300  28 864  27 448  31 626  4 989  3 920  18 714  20 763

2002-03

Total $m  74.8  118.2  109.0  55.8  43.8  3.3  1.5  4.6  410.9

Population m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7

 Per 1000 people $  11 264  24 260  29 394  28 964  28 824  6 879  4 521  22 988  20 896

(a)

(b)

(c) Totals may not add as a result of rounding.

Source :

Tasmanian expenditure data for 2000-01 are provided on a full accrual basis and exclude expenditure
on administration of the ambulance subscription scheme, hospital based transport services,
independent ambulance services, first aid training and clinic transport services.

Total government ambulance expenditure per person is reported in the 2004 Report for the time series
replacing total fire expenditure less indirect government and non-government revenue per person. Non-
government revenue is now termed other revenue because some items in this category (for example,
Veterans’ Affairs) are not strictly non-government.

ABS Australian Demographic Statistics , Cat. no. 3101.0 (unpublished); State and Territory
governments (unpublished).
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Table 8A.28

Table 8A.28
Unit NSW  (a) Vic (b) Qld  (c) WA SA Tas (d) ACT  (e) NT Aust

SES/TES

Incidents no. na  1 258   165   42   630   221 ..   7 na

Extrications no. na   734 na   12   144   44 ..   7 na

All reported services

Incidents no.  5 544  2 565  3 797   144  3 804   423   56   306  16 639

Includes SES/TES no. No Yes Yes Yes Yes Yes .. Yes na

Extrications no.   648  1 103   654   108   564   101   11   105  3 294

Includes SES/TES no. No Yes No Yes Yes Yes .. Yes na

SES/TES

Incidents
per 100 000 

people
na 25.8 4.5 2.2 41.4 46.8 .. 3.5 na

Extrications
per 100 000 

people
na 15.1 na 0.6 9.5 9.3 .. 3.5 na

All reported services

Incidents
per 100 000 

people
83.5 52.6 102.4 7.5 250.2 89.5 17.4 154.5 84.6

Includes SES/TES
per 100 000 

people
No Yes Yes Yes Yes Yes .. Yes na

Extrications
per 100 000 

people
9.8 22.6 17.6 5.6 37.1 21.4 3.4 53.0 16.8

Includes SES/TES
per 100 000 

people
No Yes No Yes Yes Yes .. Yes na

(a)

(b)

(c)

(d)

(e)

na Not available. .. Not applicable.

Source : State and Territory governments (unpublished).

Reported road rescue incidents and extrications, 2002-03

The ACT TES does not perform road rescue.

In NSW, five agencies provided road rescue services. Data on road rescue have been reported for two
agencies, the NSW Ambulance Service and the NSW Fire Brigades.

In Victoria, SES incidents reported are those where the SES responded as the primary rescue crew. SES
extricated 1310 people (which included 268 with no injuries, 879 with injuries and 163 deceased).

Queensland numbers of extractions relate to QFRS only. Extrications for the SES were not recorded prior to 1
July 2003. 

The Tasmanian Ambulance Service (TAS) performs the road accident rescue function in the urban areas in
Tasmania (Hobart, Launceston and Burnie/Devonport) using salaried staff. TAS attended the 2155 total
incidents, of which 56 were extrications.
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Table 8A.29

Table 8A.29

NSW  (a) Vic (b) Qld  (c) WA SA Tas (d) ACT  (e) NT Aust

SES/TES

Extrication per incident na 58.3 na 28.6 22.9 19.9 ..   100.0 na

All reported services

Extrication per incident 11.7 43.0 17.2 75.0 14.8 23.9 19.6 34.3 19.8

Includes SES/TES No Yes No Yes Yes Yes .. Yes ..

(a)

(b)

(c)

(d)

(e)

na Not available. .. Not applicable.

Source : State and Territory governments (unpublished).

Reported road rescue extrications as a proportion of reported road 
rescue incidents, 2002-03 (per cent)

The ACT TES does not perform road rescue.

In NSW, five agencies provided road rescue services. Data on road rescue have been reported for two
agencies, the NSW Ambulance Service and the NSW Fire Brigades.

In Victoria, SES incidents reported are those where SES responded as the primary rescue crew. SES
extricated 1310 people (which included 268 with no injuries, 879 with injuries and 163 deceased).

Queensland numbers of extractions relate to QFRS only. Extrications for SES were not recorded prior to
1 July 2003. 

The TAS performs the road accident rescue function in the urban areas in Tasmania (Hobart,
Launceston and Burnie/Devonport) using salaried staff. TAS attended the 2155 total incidents, of which
56 were extrications.
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Table 8A.30

Table 8A.30 SES/TES volunteer human resources, 2002-03 (number)

NSW (a) Vic (b) Qld WA SA Tas (c) ACT NT Aust

SES/TES operational/nonoperational volunteers

Operational na na na  2 308 na   550   130 na na

Nonoperational na na na na na –   50 na na

SES/TES active/nonactive volunteers

Active  7 089  3 990  9 883 na na na na na na

Nonactive  1 983  1 139  8 382 na na na na na na

SES/TES total  9 072  5 129  18 265  2 308  6 808   550   180   539  42 851

(a)

(b)

(c)

na Not available. – Nil or rounded to zero.

Source : State and Territory governments (unpublished).

In NSW, active volunteers are termed ‘active members’ and nonactive volunteers are termed ‘reserve
members’.

In Victoria, nonactive volunteers are those currently not fulfilling the required amount of training per
annum but are available in certain roles (that is, administration, communications or general field tasks
not requiring current acreditations). Operational and nonoperational volunteers cannot be separated.

All Tasmanian SES volunteers are operational.
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Table 8A.33

Table 8A.33 Prevention activities of fire services

NSW Vic Qld WA SA Tas ACT NT 

Promotion of:

Smoke alarms ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Maintenance of smoke alarms ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Safety switches ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Fire extinguishers ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Fire blankets ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

General prevention and awareness for: ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Residential ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Business and government ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Industry ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Rural/farming ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Targeted programs for: ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Cultural and language diversity groups ✔ ✔ X ✔ X X X X

✔ ✔ ✔ ✔ ✔ X X X

Other risk groups ✔ ✔ ✔ ✔ ✔ ✔ ✔ X

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Source : State and Territory governments (unpublished).

Conduct of community engagement and 
awareness programs in bush fire prone areas

Aboriginal and Torres Strait
Islander communities

REPORT ON
GOVERNMENT
SERVICES 2004

EMERGENCY
MANAGEMENT



Table 8A.34

Table 8A.34 All activities of fire services
NSW Vic Qld WA SA Tas ACT NT 

Fire prevention

Storm damage ✔ ✔ ✔ ✔ ✔ X ✔ ✔

Advice on rural land management ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Inspection of storage and handling ✔ ✔ ✔ ✔ ✔ ✔ X ✔

Other ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Fire preparedness

Preparation of response plans ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Public training and intervention ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Promotion of fire alerting systems ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Training of fire personnel ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ X X ✔ X X

✔ ✔ ✔ ✔ ✔ X X X

Other ✔ ✔ ✔ ✔ ✔ ✔ X ✔

Fire response 

Structural fire suppression ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Wild fire suppression ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Other ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Nonfire response 

Hazardous materials incidents � � � � � � � �

Chemical biological and radiological incidents � � � � � � � �

Aircraft/airport incident response � � � � � � � �

Medical emergencies X � X X X � � �

Road rescue � � � � � � � �

Industrial rescue � � � � � � � �

Rescue � � � � � � � �

Natural events � � � � � � � �

Marine response � � X � � X � �

� � � � � � � �

Emergency relief and recovery � � � � � � X X

Fire recovery

Critical incident stress debriefing � � � � � � � �

� � � � � � � �

Support for the community � � � � � X � X

Post incident analysis of events � � � � � � � �

Source : State and Territory governments (unpublished).

Inspection of property and building for 
fire hazards and fire standards compliance

Preparation of risk assessment 
and emergency plans

Sale and maintenance of 
fire protection equipment
Hazardous chemicals and 
material certification

Response to incident involving 
hazardous substances
Interagency response/incident 
management arrangements

Technological and hazardous 
material incidents

Salvage and restoration of the emergency 
event to a safe state
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Table 8A.35

Table 8A.35

NSW Vic Qld WA SA Tas ACT NT 

Storm damage � � � � � � � �

Flood response � � � � � � � �

Road rescue �(s) � � �(s) � � X �

Earthquakes �(s) � � � � � �(s) �

Civil defence � � � � � � � �

Land search and rescue �(s) �(s) � �(s) � � �(s) �

Inland search and rescue �(s) �(s) � �(s) � � X �

Offshore search and rescue (b) X �(s) � �(s) � X X �

Diving X �(s) X X X X X X

� � � � � � � �

Assistance for municipal planning � � � � � � X �

X � � � � � X �

Air observer (b) �(s) � �(s) �(s) X �(s) � �

Vertical rescue �(s) � �(s) � � � X �

Public safety awareness and education � � � � � � � �

Tropical cyclone response X X � � X X X �

Tsunami response � X � � X X X X

(a)

(b)

Source : State and Territory governments (unpublished).

The WA SES undertakes air observer duties only, offshore. The WA SES does not participate in sea
rescue.

All activities of State Emergency Services and Territory Emergency
Services (a)

Support to non-government emergency 
service organisations

Conduct of emergency management 
courses

(s) This role is to provide support to another agency in this activity.
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Table 8A.38

Table 8A.38

NSW Vic Qld WA SA Tas ACT NT

2002-03

Total incidents � � � � � � � �

Median $ loss � � � � � � � �

Loss per person � � � � � � � �

Total fire incidents � � � � � � � �

Response times � � � � � � � �

Room of origin � � � � � � na �

2001-02

Total incidents � � � � � � � �

Median $ loss � � � � � � � �

Loss per person na � � � � � � �

Total fire incidents � � � � � � � �

Response times � � � � � � � �

Room of origin � � � � � � na �

2000-01

Total incidents � � � � � � � �

Median $ loss � � � � � � � �

Loss per person na � � � � � � �

Total fire incidents � � � � � � � �

Response times � � � � � � � �

Room of origin � � � � � � na �

(a)

Source : State and Territory governments (unpublished).

Includes means that both rural and urban emergency services data are included, or assumed to be
included. Excludes means that rural emergency services data are excluded. The Review is based on
the assumption that if a caveat does not state otherwise, then data from all emergency services in
each jurisdiction are included in the Report. 

Reported fires and other primary incidents, urban and rural 
inclusions and exclusions (number) (a)

na Not available. � Includes. � Excludes. 
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