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Glossary

Constant prices See ‘real dollars’.

Current prices See ‘nominal dollars’.

Descriptors Statistics included in the Report that relate to the size of the
service system, its client mix and the environment within
which government services are delivered. They are provided
to highlight and make more transparent the differences
among jurisdictions.

Effectiveness A reflection of how well the outputs of a service achieve the
stated objectives of that service.

Efficiency A reflection of how well organisations use their resources to
produce services.

Unit costs An indicator of efficiency, as used throughout this Report.

Inputs The resources (including land, labour and capital) used by a
service area in providing the service.

Nominal dollars Refers to financial data expressed ‘in the price of the day’
and which is not adjusted to remove the effects of inflation.
Nominal dollars do not allow for inter-year comparisons
because reported changes may reflect changes to financial
levels (prices and/or expenditure) and adjustments to
maintain purchasing power due to inflation.

Process The way in which a service is produced or delivered.

Output The service provided by a service area — for example, a
treated case is an output of a public acute care hospital.
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Outcome The impact of the service on the status of individuals or a
group. A service provider can influence an outcome but
external factors can also apply. A desirable outcome for a
school, for example, would be to add to the ability of the
students to participate in, and interact with, society
throughout their lives. Similarly, a desirable outcome for a
hospital would be to improve the health status of an
individual receiving a hospital service.

Real dollars Refers to financial data measured in prices from a constant
base year to adjust for the effects of inflation. Real dollars
allow the inter-year comparison of financial levels (prices
and/or expenditure) by holding the purchasing power
constant.

Definitions of the indicators and terms used can be found at the end of each chapter.




