G Survey of Clients of Counselling
Agencies

G.1 Basic design and purpose

This survey was designed for problem gamblers attending a counselling agency. Its
prime intention was to examine the nature of the problems facing people who seek
help for their gambling, including measures of the personal and other costs. The
larger sample of problem gamblers accessible from a survey of agencies may
provide more accurate information about the social/economic impacts of problem
gambling than a population survey by itself (because low prevalence rates of
problem gambling inevitably mean small numbers of problem gamblers in the
sample).

We note, however, that the characteristics of problem gamblers seeking help and the
impact of gambling on their lives, families and communities may be different to that
experienced by non-help seeking problem gamblers. For this reason, the results were
compared with arange of identical questions in the population survey to see if non-
help seeking problem gamblers were different from help seeking problem gamblers,
as well as comparing behaviour and outcomes for problem gamblers compared to
non-problem gamblers.

The Commission sought advice from key experts familiar with problem gambling
when designing the survey, and also obtained advice from the Australian Bureau of
Statistics regarding questions which may have self-incriminated the client (in
relation to previously undisclosed criminal behaviour). The Commission also sought
and obtained ethical clearance from the Ethics Committee of the Department of
Health and Aged Care, since the survey constitutes human subject research.

The survey was implemented as a face-to-face questionnaire with counsellors as

paid interviewers. Counsellors did not select clients for the survey to reduce the risk

of selection bias. Rather, agencies were asked to interview a pre-determined
sequence of clients (depending on the size of their load) — over the period from
March to May 1999 (see section G.4). 404 responses from individual clients were
received.
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Non-response bias can emerge if particular sorts of people systematically fail to
answer the survey questions. The Commission asked counsellors to record a few
aspects of the 72 non-respondents to the survey (such as their gender, approximate
age and a subjective rating of the severity of their gambling problems on a scale of 1
to 5), to see if non-respondents were qualitatively different from respondents. It
appeared that younger males were somewhat less likely to respond, but the impact
on estimatesis dlight (table G.1).

Table G.1  Characteristics of non-respondents

Severity Males Females Total

Number Number Number
1 Not very serious 2 0 2
2 11 1 12
3 5 8 13
4 18 7 25
5 Very serious 10 10 20
Total 46 26 72
Share % % %
1 Not very serious 4.3 0.0 2.8
2 23.9 3.8 16.7
3 10.9 30.8 18.1
4 39.1 26.9 34.7
5 Very serious 21.7 38.5 27.8
Total 100 100 100
Average age 39.0 41.6 40.0

& Males were less likely to respond to the Survey of Clients of Counselling Agencies, though the overall
impact on the estimated gender balance given by the survey is slight. The raw survey results suggest that
males account for 51.9 per cent of clients. If adjustment is made for the non-respondents this rises to 53.8
per cent. Similarly, the average age of male non-respondents was somewhat younger than that found in the
survey. If adjustment for this is made, the average age for males becomes 43.5 years (compared with 44.6
years unadjusted), the average age for females becomes 40.4 years (compared with 40.3 years unadjusted)
and the average age for all clients becomes 42 years (compared with 42.4 years unadjusted). It appears that
the bulk of the gamblers who did not respond had relatively serious problems, with 62.5 per cent being rated
at least a 4 on the 5 point Likert scale.

Source: PC Non-respondent Survey of Clients of Counselling Agencies.

G.2 Preliminary aspects
Most questions were asked for the period when the person was experiencing
gambling problems. Thisis because:

. the key interest is in expenditure levels when gamblers have problems, rather
than when they have partially or fully resolved these; and

. thereisahigher likelihood of eliciting accurate answers about what may be seen
as stigmatised behaviour if it is ‘in the past'.
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G.3 Question by question

Al to A3 — These questions are intended to gather information on frequency and
per session expenditure, to provide an overall estimate of expenditure on gambling.
It also provides information on the primary mode of gambling for problem
gamblers. It is also provides a comparison with problem gamblers and non-problem
gamblers in the Commission’s national survey, to see what objective patterns
emerge which distinguish problem gamblers from non- problem gamblers, and help-
seeking problem gamblers from non-help seeking problem gamblers (expenditure
levels, frequency etc).

A4 — This indicates the amount of time spent gambling, which is both a check on
expenditure questions above (in the sense that long hours and low expenditures
would typically indicate an error), and a measure of the opportunity cost of
gambling for that person. The amount of time spent gambling by a problem gambler
is time denied other things, which should in part figure in the social costs of
problem gambling (eg time denied family members). As above, it provides a
comparison with the national survey for distinguishing features of problem
gamblers.

A5 — This measures the overall financial losses of a problem gambler, to assess the
overall financial impact of gambling on their lives so far.

A6 and A7 — These measure gambling indebtedness. This is important because it
indicates the magnitude of the stock of obligations that can be left as a result of
gambling problems. Thus even if a person has resolved their past gambling
problems, their financial difficulties may persist if they have a substantial debt to
service.

A8 — This examines the social context in which gambling takes place for problem
gamblers. While problem gamblers are said to possess a high degree of social
impulsivity and thus to enjoy the social aspects of gambling, there is some evidence
that problem players paradoxically play alone. The New Zealand national survey
being collected in 1999 also includes a question of this type.

A9 — This is the self-perception by the gambler of the gambling mode which poses
the biggest problem for them. It overcomes the deficiency of asking questions about
the ‘favourite’ mode of gambling, and can be compared with frequency and
expenditure data to see if the problem gambling mode is always the one where the
expenditure is the greatest.

Part B — is only for those who nominate gaming machines as the major source of
their problems. Other evidence suggests that electronic gaming machines are the
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dominant gambling mode for 70 to 80 per cent of problem gamblers — hence its
special treatment here. This part looks at machine-player interaction and choices
(such as line, credit, bill acceptor choices). It is useful for seeing whether players
with problems play in certain characteristic ways (compared to recreational players
answering the same set of questions in the national survey). This may be useful in
designing ‘safer’ machines or in providing information to people, if, for example,
their behaviour is sharply distinguished from other non-problem players. The Dutch
have put in place a range of gaming machine design measures (which have been
seen as haive and inappropriate by some commentators) to alleviate problem
gambling. The data collected here enables the evaluation of possible design changes
with a greater base of evidence.

C1 and C2 — These questions are aimed at looking at the duration and development
of gambling problems (eg do problem gamblers start young, how long do their
problems typically last up until counselling was first sought as noted in E1).

C3 to C5 — With corresponding data from the population survey, these questions
look at the extent to which the propensity for problem gambling may be influenced
by a problem in family members. This is important because if there is any
‘inheritability’ then current gambling problems not only generate current and future
social costs associated with that problem gambler, but also have expected social
costs through a subsequent increased prevalence of problem gambling.

Part D — questions 1 to 21 comprise the South Oaks Gambling Screen (developed
by Lesieur and Blume 1987). While subject to a range of criticisms, in particular its
possible high false positive rate in general populations (eg Dickerson 1997) it is still
the most widely used instrument for diagnosing problem gambling. Given that the
survey is to be administered to people with gambling problems (and not for
significant others seeking counselling), it will be possible to see which questions
from the SOGS most reliably pick up problem gambling and something about the
false negative ratgt least in this setting (the false negative rate outside a clinical
setting is suspected to be much higher). The results were also used to test whether
similarly scoring people in the national survey have similar socio-demographic
characteristics and experiences of problems as those gamblers in counselling.

D22 — examines another aspect of the false negative rate — the possible
disinclination of a gambler who has not yet confronted their problems to divulge

them. It has been conjectured that many problem gamblers who are not currently
seeking help will conceal the magnitude of their problems when the SOGS is

administered. This attempts to provide one perspective on this issue.
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D23 — is concerned with the mechanisms which lead a problem gambler to stop a
particular session of play. This is policy relevant since it might suggest control
mechanisms that could help gamblers to reduce expenditure or harmful play.

E1l and E2 — provide an estimate of the resources used to help the typical problem
gambler in terms of number of sessions, and the age at which they sought help.

E3 — is about the reason for seeking help. It is likely that problem gamblers who
seek help and those who do not are different in a number of ways. Looking at the
trigger point for seeking help provides information about the factors which
discriminate help-seeking problem gamblers from non-help-seeking problem
gamblers. It also provides information about the nature of the harms posed by
problem gambling.

E4 — is about the modes through which problem gamblers became aware of
services to help them, which may be used to show which modalities are
underexploited.

E5 — is about the more general help-seeking behaviour of problem gamblers, much
of which may lie outside the locus of specialised counselling services — and may
therefore suggest better access to informal /community resources for how to deal
with gambling problems.

E6 — aims to find out what the gambler’s intentions are when they have completed
counselling.

Part F concerns the impact of gambling on the expenditure decisions of households.

F1 to F2 — relate to the question of whether their households face an immediate
budget crisis because of gambling.

F3 to F6 — are about how much and often gamblers seek funds from charities and
whether they disclose the reason for needing help (this is important because data
from charities on funds provided to gamblers may understate the real magnitude of
help).

F7 — is about other actions a gambler takes if they run out of money. This is
important, since one of the most obvious social implications of gambling is its
impacts on household and others’ (eg, friends) budgets, as well as issues of potential
illegality and impropriety (eg stealing, lying for money).

F8 — is about the perceptions that problem gamblers have about what they have had
to deny themselves to gamble — with implications for the life of their households.
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G1 — is about perceptions of impacts on relationships — a major area of potential
adverse impact for problem gamblers.

G2 to G4 — look at some of the qualitative and quantitative costs to employers from
problem gamblers, including an attempt to estimate the overall impact on work
performance (G4).

G5 — is concerned with some of the potentially positive aspects of gambling, which

form an important counterbalance to some of the problems. They can also provide
insight into some of the psychological aspects of gambling, which have been noted
in the literature (particularly in the United States), such as gambling as a way of

relieving loneliness, boring jobs, or worrying parts of people’s lives.

G6 — is a list, building in severity so as to lower non-response, of possible adverse
social impacts of problem gambling. It has been adapted so that the gambler cannot
self-incriminate.

G7 — is a self-perception question about depression. We considered a longer set of
guestions concerning depression, such as the Goldberg or Beck measures, but we
gauged that the increase in questionnaire length did not warrant the gain in
precision, and there is evidence that this one-shot self-assessment question is a
reasonable measure.

G8 and G9 — are about thoughts of, and possible attempted, suicide attempts. Both
are indicators of large personal costs of gambling. People of course may be reluctant
to divulge such problems, especially attempts, although the setting in which the
questions are being posed may increase the prospects for honest disclosure, while
also providing for immediate counselling if this is being revealed for the first time.

Part H asks problem gamblers to consider a number of government policies that
might be considered as part of a preventative and harm minimisation strategy.
Problem gamblers have obvious advantages in assessing whether they think these
strategies would really be effective. On the other hand, we note that many
considerations, other than the views of problem gamblers themselves, are relevant
for appraising the likely efficacy of these measures.

Part | allows the respondent to put in their own words their views about the impact
of gambling on their life and on others.

Part J is a standard set of respondent characteristics (shared with the population
survey). These will be important in both seeing whether help-seeking problem
gamblers are different to non-help-seeking ones, but also to examine other aspects
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of problem gambling (eg how many children live in households affected by problem
gambling?).

G.4 Interviewer instructions and questionnaire

Interviewers were provided with instructions to ensure accuracy of the survey
results. The set of instructions and the questionnaire are attached.
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Interviewer Instructions for the
Productivity Commission’s

Survey of Clients of Counselling Agencies

Thank you for agreeing to help in this survey. We hope the results will be of help to vou and
to policy makers in this area. Please read the points below carcfully, so that we meet your
needs, those of the client, and alse ensure accurate survey responses. Also please read the
guestionnaire carefully, so that you are familiar with it before using it with clients. If you have
anv querics about any question please call either Ralph Lattimore (ph 02 6240 3242) or Rob
Phillips (02 6240 3222).

Who should be selected for the questionnaire?

Select people over 18 years old who are personally experiencing problems with their
gambling. Please exclude significant others. The Commission has already spoken with your
agency about the number of interviews you can manage per week over the three week survey
peried. [t is important that you do not sclect clients on the basis that you think they represent
interesting cases or would be more willing to participate. This could bias the results.

The best approach for selecting clients for the survey is a sequential one. You have agreed to a
certain number of clients outl of yvour weekly caseload that you can survey each week. For
example, you might have agreed to survey 3 out of 30 clients you are seeing in a given week.
In that case, you would need to survey one in every six of those clients. We suggest you start
with client number 1. then client 7. clicnt 13, client 19 and finally clicnt 25. 1f any given client
in this sequence docs not want to participate then choose the next ¢lient, but otherwise keep to
the sequence, For example, if client | does not want to participate, then survey chients
2,7.13.19 and 25. The sequence does not have to be cqually spaced as in the illustration above,
For exampie, it could be randomly spaced. It could also be changed to reflect the workload of
your agency, but how you choose the clients to survey should not be affected by the nature of
the client.

When should you approach the client about whether they wish to participate or
not?

That should be done at the end of a counselling session. and after you have made any
arrangements for future counselling sessions. We want to emphasise to the client that it they
do not participate, it in no way affects (wure help from you. By making future appointments
prior to asking about the survey, this idea is put into action as well as words.

G38
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Do we need the clear consent of the client to participate in the survey?

Yes. It is very important that the client is able to make an informed decision about whether
they wish to participate or not. You should raise the subject of the survey, indicating that:

« it is absolutely confidential, with no names appearing on the survey form;
+ it is voluntary;

= it will in no way affect the client’s continued use of your counselling services whether they
participate or not; and

« even if they agree to participate, they can still stop the survey at any time.
You should ask them to read and record their preference for participation on the consent form

on page 2 of the questionnaire. [f they have questions please answer them if they have been
covered here or in the consent form. I they are not covered, we have given our contact details.

What do you do if they do not wish to participate?

If they do not want to participate, please thank them for their consideration of the consent
form.

We also have a very brief Non-response Form (the pink form} we would like vou to fill in if
they do not want to participate. This is to try and gauge whether refusals represent an unbiased
group of your caseload, or particular kinds of people. It allows us to adjust the results if therc
are such biases. We pose only three questions to vou:

+ what is the gender of the person?
« what is their approximate age? and

+ your subjective rating of the severity of their gambling problems on a secale of 1 (not very
serious) o 5 (extremely serious). The asscssment of severity should take account of the
psychological distress of the problems to the gambler and others, the seriousness of
financial preblems, possible effects on employment, and crime.

What is the procedure if they agree to participate?
[f they are willing to participate, also thank them, and then proceed with the questionnaire.
Guidance on particular questions

Most questions are sclf-explanatory or include notes to help you and the client. But some are
more complex, or involve delicate issues.

Part A is a complex question, because it looks at three aspects of gambling: whether they
playved a game or not, how often they plaved it, and how much was usually lost each time a
game was played.

The way of procecding is to first fill in column 1, ticking only those gambling forms in which
they participated when they were experiencing problems.

pae
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Then go to the first of the ticked items, and ask how many times they played these per week,
month or year. For example, one client might play poker machines 3 times a month. This
would be recorded as a 3 1 column 2 and with the word ‘month’ circled in column 3.

Then ask how much they usually lost each time they plaved this gambling form and enter the
amount in column 4. If they usually won, please put the words *win’ next to the appropriate
figure in column 4.

Then go to the next ticked box in column 1, and ask the same set of frequency and
expenditure questions.

Do this until you have dealt with all of the gambling forms the client played. For cvery tick in
column 1 there should be a frequency in column 2, a circle around a period in column 3 and
the amount lost in column 4.

We have provided an example sheet which shows the imaginary return of a gambler called
John, which may help you to {ill in this question.

Questions G8 and 9

While some questions in the survey are sensitive, this is particularly true for questions (38 and
(G9, which retate to suicide ideation and attempts. If a person answers that they have seriously
contemplated suicide or have made an attempt, and yvou have not covered this issue in
counsclling prier 1o this, il is important (o ask the client if they wish to talk about that matter
new with vou, or to arrange a ime to do so.

At the end of the interview

At the end of the interview, please thank the client for their help, and repeat that the form will
be sent to us with no name on it.

Also please enter the time it took to complete the interview.

Please put the completed form in a secure place in your office, until the end of the week. Then
send us the first group of completed forms, including any non-responses or incomplete
returns.

Compiaints

If a client complains about the survey, then please contact us to see if we can resolve the
problem.

Has this research been cleared by a recognised ethics committee?

Yes. We took the research proposal te the Ethics Committee of the Commonwealth
Department of Health and Aged Care and they have indicated that it meets their guidelines.

Thank you for your valuable help

ra
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PRODUCTIVITY
COMM SION

GAMBLING INQUIRY
SURVEY OF CLIENTS OF COUNSELLING AGENCIES 1999

Confidentiality

The completed form will not have the client’s name on it, so that their identity is not

known to the research {cam.

Return Address

Please send the completed survey forms in the attached enclosed pre-paid envelope to Dr

Ralph Lattimore, Productivity Commission, PO Box 80, Belconnen ACT 2016.

Survey Instructions

First, please read the consent form over the next page before vou start the survey. We want
to make sure you know about why we arc doing this survey and how we will protect your

interests. You must be aged 18 and over to complete this form.

It 1s very important that you provide honest answers 1o the survey questions so that we can

work cut how best 10 assist other people in the future.

Where there are multiple choice boxes, please tick [ the appropriate box.

Where we ask you for numbers, try to give us an accurale answer, but if you are a little

unsure, eslimates are acceptable. Please report all monetary amounts in dolars.

Date of completlon of form FA

CONFIDENTIAL
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Consent for participation
‘What is the survey for?

Please help us find out more about the impacts of gambling on people in Australia. The survey will be analysed as
part of the Productivity Commission’s national inquiry inte gambling, and will be used to provide information about
the social impacts of problem gambling and what might be donc about it.

Are the resulis confidential?
Yes. The completed: form will not have your name on it, so that your identity is not known to the research team.
What is the role of the counscllor in the survey?

We are using a counsellor from this agency 1o help you fill out the survey. Because of this, they will see your
answers. However, they will not make any record of your answers for themsclves or the agency, unless you
specifically consent to this. The survey may raise issues that you wish te discuss with the counsellor and, of course,
that is up to you and the counsellor coneerned.

What happens to the survey form?

It is sent back to the Productivity Commission, which will then analyse the data. Remember again that your name is
not linked in any way to the survey form.

Do I have to fill in this survey?

Ne. It is 2 voluntary survey, but, of course, we would really like you to take part. You should also know that at any
time while you are filling it oul, you can decide to stop.

If I decide not to participate will it affect the help £ get here?

Absolutely not. We would like to stress that whether you participate in this survey or not in no way affects the help
you will get from this counselling agency.

1s there someone I can contact if I have concerns about the survey or survey process?

Yes, You can contact the Commission to discuss any concerns. Please speak to Rob Phillips (phone 02 6240 3222) or
Ralph Lattimore (02 6240 3242).

Can I find out what the overall survey findings are?

Yes. if you would like to get a copy of the report, we will send it to you. We have provided a Background Sheet on
the Commission with details on how you may obtain a copy of the report. It also tells you how to make a submission
te us if you would like to do so.

How long will it take to filt in the form?

That will vary a bit. But it should be about 20-25 minutes.

1 Are you willing to participale n this 2 Are you willing to have the anonymous data
survey? rovided to researchers other than  the
Y P
Productivity Commission?

Tick one box Tick ome bax
Yes [ ‘Th! ank you, please turn lo the ncxl page Yes |:|
No [_'";i*['hank you for considering this survey ) No [_j
CONFIDENTIAL
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A4 Roughly how much time did you usually
devote to gambling in a usual week?

Tick one box
Less than 2 hours per week ..o, [:
Between 2 and 6 hours per week ... L_Wju
Between 6 and 10 hours per week ... { ' i
Between 10 and 15 hours per weck [_ 7
Between 15 and 20 hours per week ... E
Between 20 and 30 hours per week ........ G
More than 30 hours per week ..o i.___!
Don'trecall ... E:’

A5  'What do you think your total financial losses
have been since you first experienced
problems with gambling?

Entar vafiie

s

A6 Do you have any cutstanding gambling debt?
(Include outstanding debts on credit cards,
money lent from friends or Inans used to fund
gambling)

Tick ame box
No | |9GotoAS
Yes | | GotoA7
A7 What is your approximaie level of gambling
debt at present?
Enter value

i |

A8 When you gammbled, did you mostly do so:

Tick one box

Alone?
With your partner? _1
With other family members? ‘ 5

Wilh fricnds? Ll

With work colleagues?

A9 Which form of gambling was the
biggest problem for you?

Tick ame box
Ganing machines {eg poker, card
MAChINESY (o ves s e e e e e e e

i Goto Part B

Betting on horse race, hamess race,
greyhound race ... ... oo v ces e e 1

Table games at the casmo ... ... ... ... I:l Goto Part C

Other (please specify) -

jlalT ﬁlﬁgeqa_o;;s ai)‘(;:lrgaming machines}
i(eg poker/eard machines) ;

Bl What type of gaming machine did you usually
play?

Tick ane box

Poker machmes I[“]-) Goto B2

Video card machines ]
Video keno machines L. Golo B9
Other . ]

B2  What type of machine did you usuvally play?
Tick one dox

Zeent L e e
p et U
50 cent ... ...

Morethan 81 .. . o

B3 Did you bel mare than 1 line at each press ol
the button?

Fick one box
No ' | >GotoB6
Yes | > GowB4

i - B4 How often did you bet more than 1 line at
Other people (please specify)? .. b each press of the button?
Don’t recall? %___:J Tick one: box
Never Rarely Some-  Often Alwuys
J_‘Emes
CONFIDENTIAL
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B5  How many lines did you usually play on these
occasions?

Enrter number of lincs
| lines I

B6  Did you bet more than 1 credit per line?

Tick one bux

No [ ]2 GowB9
Yes D =< Goto BY

B?  How often did you play more than one credit
per line?
Tick one box

Never  Rarely Some-  Often Always
iimes

IR L S T A0 I O

B8  How many credits per line did you usually
play on these occasions?

Edfer mumber of crediis per ling

credits per line

B? Do the machines you play allow you to insert
notes rather than coins?

Tick pae box

No | |9 GotoBll
Yes 3 GoiwoB1o

[

B10  How often did you insert notes rather than
coins in the machines?

Tick one box

Never  Rarely Some-  Ofien Abways
fimes

R T

Bl Did you have a card which you could use to
earn bonus poinis when you play the
machines?

Tick e box

No —'E 2 Goto R13
Yes . | GotoRl2

Bi2 How ofien did you insert this card into the
machines when you were playing them?

Tick one bax

Never Rarely Some- bﬁeﬂ Always
fimes . -
N S O s R

Bl3 How many times have you won $250 or mere
from playing the machines in the last 12
months?

Number of times

| times

Part C — Gambling duration and family
links

1 How old were you when you first started
gambling reguwlarly (including in private
games for money)?

Enter age [ years Oldj

€2 Loeking hack now, how old were you when
you first started having problems with
gambling?

. |
Enter age { years old

C3  Has anyone else in your famtily had serious
problems with their gambling, now or in the
past?

Tick one box
No [ ]9 GotoPartD
Yes [ j>Gotocs

C4  What is their relationship to you?
ff more than one persan, tick more than ene box
Spouse/ ___" Father _] Maother — 3
partner .. Lo . ‘

Brother/ - Child — Cther
N ] l

sigter farmly
member

C5 How did you know there was a problem?

CONFIDENTIAL
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Part D — Gambling behaviour —’

Note: The fellowing questions are about what people do when they gamble. Please read each question and answer
whether it has applied to you personally in the last 12 months. Remember that all the information you provide is
anonymous and confidential. Please try to be as accurate as possible in your answers.

Tick one of these bozes in enck row

Never Rarely  Some-  (fiem Always
Hmes

1 Ower the last 12 months, when gambling, how often did you go back another i L
day 1o win back money you lost?
[,W..,E I_ R

2 Over the last 12 months, kave you claimed to be winning moncy from
gambling when in fact you lost?

3 Over the last 12 months, have you gambled more than you intended?

4 Over the last 12 months, have people criticised your gambling or told you that
you had a gambling problem, regardless of whether or not you thought it was
true?

5 Qwer the last 12 months, have you felt guilty about the way you gamble or
what happens when you gamble?

|
NN

O C
B

L3 U
1 [

i

[
N

6 Ower the last 12 months, have you felt that you would like to stop gambling, -+ -
but didn’t think you coutd? o i

7 Over the last 12 months, have you hidden betting slips, lottery tickets,
gambling money or other signs of pambling from your spouse/partner,
children, or other important people in your life?

8 Over the last 12 months, have you argued with people you live with over how |-
you handle moncy? i

9 If you answered rarely, sometimes, often or always to D8, have these money
arguments ever centred on your gambling?

10 Over the last 12 menths, have you borrowed from someonc and not paid them - —— =7 [—'--‘-g
back as a result of your gambling? SR S S
1

—

Over the last 12 months, have you lost time from work or study becauseof —~— r— r— —3 ——
your gambling? o P

The following questions relate to ways in which sume people obtain money for gambling. We want to know
which of these you have used either to obiain money to gamble or fo pay pambling debis over the last 12 months.

Tick one of these boxes in each row
To gamble or pay gumbling debis... Never Rarely  Some-  Often  Alwapy

frmex

12 Over the last 12 months, have you borrowed from household money? '
13 Over the last 12 months, have you borrowed trom your spouse or partner?

14 Over the last 12 months, have you borrowed from other relatives or in-laws? , b ] ! Tl __ ’ ..5'

15 Over the last 12 months, have you borrowed money using your credit cards? A

16 Over the last 12 months, have you borrowed from banks, finance companies (= T T
or credit unions? i

17 Over the last 12 months, have you borrowed from loan sharks? P

18 Over the last 12 months, have you cashed in shares, bonds or other securities? o [ B : i
19 Over the last 12 months, have you sold personal or family property? L "] ST " B _I;
20 Over the last 12 months, have you writicn a cheque knowing there was no [ ] 0 - o

. | [ SE— R R _

money in your account?
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D21 Do you feel you have had a problem with gambling? Tick one box

Yes, in the past Bul DOt ROW ... .. e e e s e e
Yes, I feel that Way mow . oo 0 eer o iesvee s i s e s e e e e e e

AN ESRY . 1ot s it ve it s i it s s e e s e e e e e e e s e L_:J
If you answered “ne’ to D21, why are you presenting to a counsellor?

D22 The previous 21 questions are often used to look at whether people are experiencing problems with their
gambling. Think about your situation before you decided to seek help. If a survey agency had telephoned
you and asked you these questions, how do you think you would have answered?

Teck wne bos
Answered exactly as above? i
Refused to answer the survey agency?

Somewhat concealed any problems?

Mostly concealed any problems?

Completely concealed any problems?

Exaggerated any problems?
Told them you didn™ know

I don’t know what I would have said then ' i

D23 Think about the type of gambling you have had most problems with. Based on your play over the last 3
months, how often did you fnish a session of gambling for the following reasons?

Fiek ove of these boxes i eoch row

Never Rarcly  Some Often Afwiays
Hmex

Ranoutof money ... ... . i__ G F_j __J
You spent your budgeted armount of money... ... [: D I—J T:]

¥ ou spent your planned amount of time playing.. ... ... ... .. . L—: L__—| !_‘ h_ﬁ
You lost interest in gambling ar gotbored... .. ... ... ... [__ |hJ _j ,j :__j
The venue closed or there were no more immediate gambling I
opporiunities (eg last race)

To eat or drink. o oo ol e Pl |

Friends of family [eft . .. ..o o i e s et s e e P }

Other (please specify) i i 1 }

[Part K — Help for problems with gambling - S

F1  How long ago did you first receive counselling for problems with your gambling?

Enter aumber of months age monlhs
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E2 How many counselling sessions have you been to (here and clsewhere) for your gambling?

Enter number af sessions attended

{ J sessions altended here

[ } sessions altended in another agency

FE3  What prompted you to seek help for your gambling problems?
Tick a5 many ax appropriale

Crisis in finances due 10 gambiing .. . . oo i s v

Crisis in relationship due to gambling... .. ... ...l _

Legal problems due to gambling ... ... .. . o el

Difficultics at work due 16 gamMDLN . oo cuv v cer e o oee eee e oo e e e |

Someone urged me to come (eg spouse, doctor, friend) ... ...

Felt depressed ot very worried about my gambling . . ... ..

Other (please specify) ..o |

E4  How did you find out about the services for pesple with gambling problems?
Tick as many ar nppropriaie
Signs at a gamblinE VENUE .. . i s s e e e e e e |
Famphlets available at a gambhing venue ..o o

Signs or pamphlets clsewhere (eg doctor’s surgery) . ool

Telephone direetony oo v vt i o e e e s e e

Radio and TV advertising .. .. oo oo s

Newspaper and media articles on gambling ... .. .. ... oLl

|
=

Referral by a health professional ...

|

[
[ i
HE B I S

Referral by a community SErvice agenty ... .o« oo oo oor s e we aen e v

,_!,_
i
il

Referred by a financial adviser.. .. . oo
Wordof mouth .. . .o

Asked lor help from SOMEOME L. i it i s o ee e v v oor e s con e een o [j
Can’t say/ don™tréeall L. Ll e e e e e e e e e e e e m

I
_

E5  Other ihan a counsclling agency or gambling help line, who else did you turn to for help for problems
related to your gambling?

Tick as many as appropriale
Pariner, other family or friends Lo

An employee of a gambling venue ... ... .. .

Doctor (physician) ... ... o v e e

Church or religious worker {eg pricst) .. .. oo v e e cs e e s wn e
COmMUNILY SETVICE AECNCY ov rvs oo coe wer e e sre ane vre oo oom ae or n e e oo [ _ :
Indigenous or ethnic community worker ...l [:[
B0mMEONE E15E ... 1ov o s e s s e s e e e e e e e e e D
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E6  After finishing your contact with the zgency You currently visit, how much do you aim te pamble?

Tick ane box

1 hope to limit my gambling to a controlled €Xtent ... ... . o woe cee s cer e e [:j )
I hope to stop gambhing altogether ... ... ... o it st e e e e D

Other (pIease SPECHTY) ovoerccvcorreeenrorraeences s oeonroeeesese oot ooene ||

Part F — Impacts of gambliﬁg on housell_pl_d;;;é_nding

F1  Did you ever run out ef money to buy hounschold essentials, pay the rent or meet other urgent bills as a

result of your gambling?

Tick one box
No [ |2GotwFs
Yes a 2 Goto F2 Tick ong pox
Rarely Sometimes (ften Always
- ? 'z
F?2  How often did this happen? ! j D [__:

F3  Did you ever obtain emergency help from a charity (eg Salvation Army) when the money ran out?

Trek one box

No —__7. =2 Goto F7

Yes | [ »GowF4

F4  Did you usually say that you necded help because you had spent your money on gambling?

Tick one bux

Noo [] Yes| _

F5  About how many times did you get help in the 1ast 12 months? . N 1_1:11'_1%5_.

F6  About how much money (or equivalent in food or other benefits) did they provide to you per visit

F7  What efse did you do when the money ran out? When the moncy ran out, have you ever..

Tick one of these boxes in eech row

obtained advance money from Social Security .. .. ..

borrowed from friends and family .. ... .o _
nol paid or deferred urgent bills {cg phone, rent) .. . ... ... . i

went WIROWT Ll i e e e e e e e e e e e

sold personal property and 4sS€ts ... ...l s s e e P N
did odd jobs or worked overtime to get more money .. ... ... ..o ..

obtained money improperly (eg illegally, through trickery, ; '
tefling lies) T
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Have you or your family had to go without things becanse of gambling?

Food and grocery Iems ... .. o oo vosvre e ce o o e

Never
wen!
without

Savings for things you were hoping to buy later ... D

Phone, power, suilable accommodation ... ... ... ... L ’ !
Buying a car, TV or olher household goods ... ... ..
Holidays ... oo o s i ves i v s ot et i e e v e
Entertainment and gOINg OUL o o e e e e s e e

Restaurant iNCals ... .o oo ee e e coe cen cam vmn eee e o o

Tick one box an each fine

Rarely

wen!t

witherut

]
L]
[ ]
[ ]
]

]

]

Some-

times
want

without
3

[
L]
[]
-

]

Cfien Always  Dor't
went wenf know
withour  without

[

]

N

'
|
i b

B RN ERN
mnN
LID]

o]
]

.

Part G — Impacts of gambling o your life

Gt

G2

What, if any, bad effects has your gambling had on your relationships with:

Your parther

Chikdren

Parents and other relations
Friends

Work colleagues

No Minor
effect adverse

at aff affect

=
L

Fick ore box an zoch inre

Moderate
adverse

effect

-7
)
1
|

]
7]
]

Major  Not Don't
adverse  appli- know
effect fefelills

If you noted that the effects had been moderate or major, please describe what happened:

Were you employed when you were experiencing preblems with gambling?

Fick one duz

No T Goto GS

Yes '_ Go 10 G3

G.20
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In what ways do you think your gambling affected your work life?

Tick one boz on each line

Did gambliing affect: No Minor  Moderate Major  Not -

effeci adverse  adverse adverse  appli-
effect effect effect cable

The amount of time spent at work ... oo oo o .| [ [ _ 1
The quality of my Work . coo v e oo oo o] ' [__ T
My cooperation with collcagues ... . . vo e | [ T

The speed at which I worked . . ... 0 j E j
My prospects for promotion ... ... . . e e _J P P__]
My conceniration on my work .. .. .. .. .. 3 f: j
The confidence or (rust others placed in me ... :] C' :::]
Other {please specify) ..o reecccrcrensionns ___] i: j

Don't
know

f | 1
R RN

HINIn:

Overall, how much do you think your gambling problems reduced your ability to do your job?

Tick one hox

Ly alittle bit By a modest Byalot By a very
fless than amaount {11t 23%) large amount

Notat all 5% {5 1o 10%) {Over 25%)

- R

What have been some of the goed things about gambling for you?

Tick ane box in each row

MNever  Rarefy  Some
s
Tt enabled ME 0 TEIAK. o o o v ee vs e e oo er v s e s e e e I_— —__ .
It has given me pleasure and MUNL. ..o e v e e
I enabled me to meet new friends ... .
Ft has been @ hobby and interest o me .ol i
It has given me some hope for a change inmy life ... .. ..
Tt enabled me to get out to a safe and pleasant place ... .. .
It has given me something to 1alk about with family and friends ... ...
Thinking about gambling has helped me get through a boring job ... ...

It took my mind off things that worried me ... ... v v s e e oen

Tt made me feel less fonely oo

CONFIDENTIAL
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G6  Has gambling led to:

Tick one box in each row
Yes
you having to change jobs?
¥ou 108INE 2 JOBT ... oo e s s e e e et e e e e e e e e e e

you separating or divoreing from your partner?

L0
oo

L

LI
L]

you losing contact with your children? .. . .. . Lol

|

,__
e

you being declared bankrupt? ... ... oo oo e s e en e e e e e e

the sale/repossession of your house? .. Lol

L[]
T
[

OA0FIeT

the loss of superannuation funds? ... ... ool e s s e e e e

you borrowing without permission or obtaining money improperly?
problems with the police?

an appearance in court on criminal charges?

IH|min

a Prison Sentenee? .. o e e e e e e e
incidents of violence invelving family, friends or others? ..o .. | |
G7  Have you ever suffered from depression because of your gambling?
Tk ane bax
Never | Rarely | Sometimes | = Often | . Always -

G8  Ilave you ever serivusly contemplated suicide because of your gambling?

Tirk one Dox

Never ' | Rarely | : Sometimes u_'_ Often u Always |
GY9  If you answered rarely, sometimes, often or always, have you ever tried to commit suicide becanse of
your gambling?

Tick ane bax

CONFIDENTIAL
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Part H — What actions might hélp reduce problem gambling?

Some people have suggested that governments, venues or gambling equipment makers might be able to reduce
problem gambling in Australia by changing gambling practices. Please rate the following ideas, based on your own

experiences, on whether you think they would reduce the likelihood of problem gambling.

The education system should teach children about the risks of gambling and how to
UNAerstand 05 ... .. cee et cer ren ot et st e e aer e e e v ss e Sa wen e ee e aes eos e e

Information about the odds of winning in any partticular gamble should be clearly
displayed {eg on a poker MAChINE] . o e ves s e s co s ot i i e e

Venues should put up signs warning customers of the risks of gambling . .. ... ...
TV and radio advertising campaigns should be used to make people awarc of the
Tisks of problem gambling ... . o o o e i e
Premotion of gambling should be banned .. ... oo oo e
Technology should be developed allowing gamblers to self-cxclude from gambling,
IF EEY WISH B0 0 11. s ces vee aee oo ct e er em oo e e e e e b e v e s s s o e

Counselling services should be advertised on national TV and radio .. .. ... ...
Automatic teller machines should not be located right next 1o where people gamble ...

Technologics should be developed allowing gamblers to set limits on their gambling,
U They wish 10 o oo r ee v oo et i it e me et e e e e e s e s

Winnings aver a cerlain amount should be paid by cheque {ey over $200) ol
The odds of winning should be reduced to make gambling Jess attractive ... .. .. . .

‘Fechnologies should be develuped allowing gamblers to track their gambling
SPENAINE OVET THITIE ) ert cev con e crn e oot ses e wes e et 2ns sa rm oo on S ne nis o e e e s

Gambling venues should not be open 24 hoursaday ..o i
Alcohol should not be served to people while they are gambling ... .. . .ol

Venues should have windows and clocks so that people know how much time they
have Bambled. . .. oo o ooy o i it i e s ne e e e e s s e e e s s e e
Poker machines should only be able to take coins and not notes . ..o
Poker machines should have cnforced breaks in play so players can think about
whether they want to continue gamblng .. . o e e on i
Poker machines should be far less accessible in local communities . . .. ..o

Poker machines should remind the gambler how long they have been playing, and
ask them if they Want 10 COMUNUE ... . 1 cie s oo o ni i e con o s i 2 e e e

The number of lines and credits playable on poker machines should be reduced ... ...

Poker machines should not have linked jackpols ... . oo oo i

CONFIDENTIAL
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Part 1 — Your vicws about your gambling 1

I%u might- like to tell us about the impact gambling has bad on your life and the lives of those around you.

fj’ﬂiﬁ“_ﬁ??ﬁ"_‘}ﬂﬁ!‘f}_‘?al’aﬂerisucs I J6  Is English the main language spoken in your
household?
We need to ask some general questions about you Yes |7
and your houschold 10 help us combine your answers L_ o
with thosc of other people being interviewed for the No | > Gelagoagespokends |
study.
F7  Arcyou of Aboriginal or Torres Strait Islander
J1 What was your year of birth? descent?
i e Ves L|——.
No { ]
J2  What is the postcode of your usual place of
resndencc_a’.’ J8  What is your current marital status?
Posteode [ :
b Tick ane box
OR o o Married or living with a pariner L
Suburt L_——I Sate Separated or divorced r
Male Female ) o
- . . |
I3 Record your gender P Widowed Lo
- o Single I
J4  In what country were you born? J9  Ilow many people in total, including children,
usually live in your houschoid?
S Enter mumber ia howseholid
J5  ‘Were your parents born in Australia? i people

Tick one box in each row
J10  How many children under 15 years of age

}_"’_" Ne usually live in your honsehold?
Father P :
i o Enfer number in Aausehald
Molher L : e e
- L _..people |
CONTIDENTIAL
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Ji1

J12

J13

Which of the following best describes your
household?

[14 OEI
[
3
i_"i

Smgle PErsOTL .. .o i e s e e e s e e
One parent family wialh childeen .. . o0
Couple with no children .. . ..l
Couple with children ... .. o oo
Group household {unrelated individuals) ... ... ...
OHher ..o e e

L

[l

What is the main source of income in your
honsehold?

Thck one box
Wapgesfsalary ... . oo s e e e e
Own business ... ... ...
Gther privale income ... ... . ... e
Linemployment benefit ., ... ... .. ...
Retirementbencfit . oo ]
Sickness BEnefil . v s o e e e e |

Supporting parent benefit .

Agedinvalid pension .. ... e 'I

Don’tknow e e e

Which of the following best describes your
current work status?

Tick anc box
Working full time ... .. .. .. .. ..o
Working ﬁar‘t HITIE —o oo it s os man e e e e e
Home duties ... . ... o
Studene . ...
Retired {self-supporting] ...

Pensioner ... ... ...

Unermployed (or locking for work) .. ... ... ... ..

Thank you for completing this questionnaire.
We hope it will help us to help other people. e
CONFIDENTIAL

J14  What is the highest level of education you have
reached?

Tick one box
Primary school .. ... s e r }

Some secondary school L i
year 144 4th form (or equivalent) .. e
year t1/ 5th form/ Leaving certificate {or equivalent) .. b

year 12/ HSC /VCE {or equivalent} ... .. ... oo e o

Some technical or commercial .. ... ... L
Finished t#chnical school, commercial college or TATE
Dhplema from CAE ..ol i e e
Some umiversity/ CAE . ... e
Diegree from umiversity/CAE L
Other .. ... ..

[

DR tRnow o e e e e e s e e e

J15  DPlease estimate your annual income (before tax)

from all sources at the:

Tick onc box in each column
Houselrold
fevel

Personal
fevel

$10,000 oo e |
S10,000 -514,999
$15,000-819.996 . ... ..
$20,000 - 524,999 .00
§25,000 - £20999 . ..
$36,000- 514990 . .

$35,000 - $39,990
$40,000 - $44,999

SAS000- 34959 L
$0000 - 854999 L L.

SS5.000 - 359999 ... ..
60,000 - 564999 oo |
I
H

65000869999 . | {_|
SHO00-$79,999 e | P
SO000-SRR9 . e | o
$90000 $99.999 e | .
SI00.000- 124,509 ... L-

|

FI25000 ar maee ... l.- ’

'__i

Can'tsay .o

1 minutes by
L____jeomplote survey
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