	
	


	
	



References
AASB (Australian Accounting Standards Board) 2009, AASB Project: Disclosures by Private Sector Not-for-Profit Entities, www.aasb.com.au/Newsaspx?
newsID=13835 (accessed 16 August 2009). 
ABS (Australia Bureau of Statistics) 1998, Community Services, Australia, 1995‑96, Cat. no. 8696.0, Canberra.

——
2001, Community Services, Australia, 1999-2000, Cat. no. 8696.0, Canberra.

——
2002, Non-profit Institutions Satellite Account 1999-2000, Cat. no. 5256.0, Canberra.

——
2004a, Disability, Ageing and Carers: Summary of findings, Cat. no. 4430.0, Canberra.

——
2004b, Measuring Social Capital: An Australian Framework and Indicators, Cat. no. 1378.0, Canberra.
——
2006a, Aspects of Social Capital, Cat. no. 4911.0, Canberra.
——
2006b, Clubs, Pubs, Taverns and Bars, Australia, Cat. no. 8687.0, Canberra.
——
2006c, Measures of Australia's Progress, Cat. no. 1370.0, Canberra.

——
2007a, General Social Survey: Summary Results, 2006, Cat. no. 4159.0, Canberra.

——
2007b, Voluntary Work Australia, Cat. no. 4441.0, Canberra.

——
2008a, Labour Mobility, Cat. no. 6209.0, Canberra.
——
2008b, Sports and Physical Recreation: A Statistical Overview, Australia, 2008 (Edition 2), 2006-07, Cat. no. 4156.0, Canberra.

——
2009a, Arts and Culture in Australia: A Statistical Overview, Cat. no. 4172.0, Canberra.

——
2009b, Australian National Accounts: National Income, Expenditure and Product, Cat. no. 5206.0, Canberra.

——
2009c, Australian National Accounts: Non-profit Institutions Satellite Account, Cat. no. 5256.0, Canberra.

——
2009d, Education and Work, Australia, Cat. no. 6227.0, Canberra.
——
2009e, Household income and income distribution Australia, 2007-2008, Cat. no. 6523.0, Canberra.

——
2009f, Labour Force, Cat. no. 6202.0, Canberra.

——
2009g, Not for Profit Organisations, 2006-07, Cat. no. 8106.0, Reissue, Canberra.

Access Economics 2009, Keeping Dementia Front of Mind: Incidence and Prevalence 2009‑2050, Final Report for Alzheimer’s Australia, August.

ACEVO (Association of Chief Executives of Voluntary Associations) 2008, Is it time up for Full Cost Recovery?, http://74.125.155.132/search?q=cache:
4uVEi73aE48J:www.acevo.org.uk/Document.Doc%3Fid%3D201+Is+it+time+up+for+full+cost+recovery+UK&cd=1&hl=en&ct=clnk (accessed 11 January 2010).
——
2010, ACEVO Policy: Full Cost Recovery, http://www.acevo.org.uk/
Page.aspx?pid=1108 (accessed 6 January 2010).
ACF (The Australian Charities Fund) 2009, Cutting to the Heart of Workplace Giving: How to Engage Employees for Better Community Outcomes, http://www.australiancharitiesfund.org.au/images/stories/PROGRAM-MATERIAL/Workplace-Giving-Templates/Cutting-to-the-heart-of-Workplace-Giving.pdf (accessed 12 November 2009).
ACFID (Australian Council for International Development) 2009, ACFID Code of Conduct, http://www.acfid.asn.au/code-of-conduct (accessed 25 August 2009).
——
and AusAID 2009, Partnership Agreement Between the Commonwealth of Australia (AusAID) and the Australian Council for International Development (ACFID), 24 March, http://www.acfid.asn.au/what-we-do/docs_what-we-do/docs_govt-ngo-relations/partnership%20agreement%202009.pdf (accessed 27 August 2009).
ACG (Allen Consulting Group) 2003, The Role of Not-for-Profit Bodies in Residential Aged Care, Report to the Review of Pricing Arrangements in Residential Aged Care, Department of Health and Ageing, Sydney, October.
——
2005a, Improving Not-for-Profit Law and Regulation: Options Paper, A report for the Victorian Department for Community Services.
——
2005b, Valuing an Australian Icon: The Economic and Social Contribution of Surf Lifesaving in Australia, Report to Surf Life Saving Australia Limited, Sydney, October.
——
2005c, Valuing the Priceless: The Value of Heritage Protection in Australia, Research Report 2, Heritage Chairs and Officials of Australia and New Zealand, Sydney.
——
2006, Improving Not-For-Profit Law and Regulation: Options Paper, prepared for the Department for Victorian Communities.

——
2007, Review of Not-For-Profit Regulation, 27 September.

——
2008, Socio-Economic Impact of Clubs in NSW (2007), February.
ACO (Australian Chamber Orchestra) 2009, 2008 Annual Report, http://www.aco.com.au/downloads/ACO%202008%20Annual%20Report%20Text.pdf (accessed 21 August 2009).
ACOSS (Australian Council of Social Service) 2008a, Australian Community Sector Survey 2008, http://www.acoss.org.au/upload/publications/
papers/4420__Paper%20154%20ACSS%202008.pdf (accessed 27 February 2009).

——
2008b, National Compact Consultation: Final Report, October, http://www.fahcsia.gov.au/sa/communities/pubs/Documents/national_compact_consultation/default.htm (accessed 8 September 2009).

——
2009, Australian Community Sector Survey 2009, Report 2009, Volume 1 – National, http://www.acoss.org.au/upload/publications/papers/5961__CSS%20
combined%20report%20final.pdf (accessed 16 September 2009).

ACTCOSS (Australian Capital Territory Council of Social Service) 2008, ACTCOSS Community Sector Viability Project, Finding Solutions, Paper 3 Workforce Development: Issues and Options, May, http://www.actcoss.org.
au/publications/Publications_2008/1208PAP.pdf (accessed 30 July 2009).
ACT Government 2004a, Community Sector Funding Policy: Working together, http://www.health.act.gov.au/c/health?a=dlpubpoldoc&document=839 (accessed 18 September 2009).

——
2004b, The Social Compact, http://www.actcoss.org.au/publications
/SocialCompactFINAL.pdf (accessed 18 September 2009).
ACU (Australian Catholic University) 2009, Defining Community Engagement, http://www.acu.edu.au/about_acu/community_engagement/defining_community_engagement/ (accessed 12 August 2009).
ADC (Australia Davos Connection) 2009, Philanthropy: the way ahead for Government, Business and the Community, 19-20 April, Sydney, http://www.ausdavos.org/files/Documents/ADC%20Philanthropy%20Report%20-%20final.pdf (accessed 8 January 2010).
AIFS (Australian Institute of Family Studies), 2009, About the National Child Protection Clearinghouse (NCPC), http://www.aifs.gov.au/nch/about.html (accessed 17 August 2009).
AIHW (Australian Institute of Health and Welfare) 2005, National Community Services Information Strategic Plan 2005-09, Cat. no. AUS 68, Canberra.

——
2007, Welfare Expenditure in Australia 2005-06, November, Canberra.

——
2008a, Australia’s Health 2008, no. 11, Cat. no. AUS 99, Canberra.
——
2008b, Submission to the Inquiry into Better Support for Carers, July, www.aph.gov.au/house/committee/fchy/carers/subs/sub1033.pdf. (accessed 27 November 2009).

——
2009a, Australia’s Welfare 2009, No. 9, Cat. no. AUS 117, Canberra.
——
2009b, Australian Hospital Statistics 2007-08, June, Canberra.

——
2009c, Health and Community Services Labour Force 2006, March, Canberra.
AIRC (Australian Industrial Relations Commission) 2009, Social, Community, Home Care and Disability Services Industry Award 2010, http://www.airc.gov.au/awardmod/databases/social/Modern/social_2.pdf. (accessed 5 January 2010).
Alexander, J. and Nank, R. 2009, ‘Public‑nonprofit partnership: realizing the new public service’, Administration Society, vol. 41, no. 3, pp. 364‑86.

Anderson, F. 2009, ‘Online reports may get boost’, Australian Financial Review, 25 June.

Anheier, H. 2004, Civil Society: Measurement, Evaluation, Policy, Earthscan, London.
——
2005, ‘Introducing the journal of civil society: an editorial statement’, Journal of Civil Society, vol. 1, p. 1.

ANZ 2009, Saver Plus — Corporate Responsibility, http://www.anz.com/about-us/corporate-responsibility/community/financial-literacy-inclusion/programs/saver-plus/ (accessed 25 January 2010).

APSC (Australian Public Service Commission) 2007, Tackling wicked problems, a public policy perspective, http://www.apsc.gov.au/publications07/wicked
problems2.htm (accessed 7 August 2009).

ARC (Australian Research Council) 2009, Industry and Corporate Partners, http://www.arc.gov.au/general/industry_corporate.htm (accessed 23 September 2009).
ARCBS (Australian Red Cross Blood Service) 2009, Annual Report 2007-08, ARCB, Melbourne.
Argyle Research 2008, NSW Alcohol and Other Drug Non Government Sector: Workforce Profile and Issues 2008, Report prepared for the Network of Alcohol and Other Drug Agencies (NADA).

ARTD Consultants 2009, National regulatory system for community housing providers: re–scoping the approach, Discussion paper, 1 May.

ArtsCouncil 2008, Australia Council Annual Report 2007-08, http://www.australiacouncil.gov.au/__data/assets/pdf_file/0016/47041/Australia_Council_Annual_Report_2007-08.pdf (accessed 4 January 2010).
——
2009, Australia Council Annual Report 2008-09, http://www.australiacouncil.gov.au/__data/assets/pdf_file/0007/66229/Australia_Council_Annual_Report_0809_FINAL.pdf (accessed 4 January 2010).
ASU (Australian Services Union) 2009, Submission to the Australian Industrial Relations Commission, Submissions re Stage 4 industries/occupations, August, http://www.airc.gov.au/awardmod/databases/social/Submissions/ASU_submission_social.pdf (accessed 6 August 2009).

Atkinson Review 2005, Measurement of Government Output and Productivity for the National Accounts: Final Report, Palgrave MacMillan, Hampshire.
ATO (Australian Taxation Office) 2006, Fringe Benefits Tax for Non-Profit Organisations, ATO Product ID 14947-06.2006, Canberra.

—— 2007a, Guide for Deductible Gift Recipients and Donors, ATO publication NAT 3132-12.2007, December.

——
2007b, Tax Basics for Non-profit Organisations: An overview of tax issues relating to non-profit organisations including charities, clubs, societies and associations, ATO publication NAT 7966-05.2007, Canberra.
——
2008, Guide for Non-Profit Organisations: Fundraising, www.ato.gov.au
/content/downloads/NPO56536.pdf (accessed 8 August 2009).

——
2009a, Register of Environmental Organisations, http://www.environment.
gov.au/about/tax/index.html (accessed 23 September 2009).

——
2009b, State and territory government requirements — Fundraising, http://www.ato.gov.au/nonprofit/content.asp?doc=/content/56555.htm, (accessed 3 August 2009).
——
2009c, Taxation Statistics 2006-07, Canberra.

Attorney-General’s Department 2009, Legal Services Direction 2005, http://tinyurl.com/y8bgxzb (accessed 5 January 2010).

Australasian Gaming Council 2008-09, A Database on Australia’s Gambling Industry 2008/09.

Australian Government 1998, Tax Reform, Not a New Tax, a New Tax System, August.

——
1999, Review of Business Taxation, Australian Treasury, July.
——
2005, The Logical Framework Approach, AusGuideline 3.3, AusAid, October, Canberra, http://www.ausaid.gov.au/ausguide/pdf/ausguideline3.3.pdf (accessed 15 June 2009).
——
2006, Handbook of Cost Benefit Analysis, January, Canberra.
——
2007a, Best Practice Regulation Handbook, http://www.finance.gov.au/
obpr/docs/handbook.pdf (accessed 14 September 2009).
——
2007b, Intergenerational Report, Australian Treasury, April.

——
2008, Procurement Guidelines, Department of Finance and Deregulation, December.

——
2009a, A National Compact, http://www.socialinclusion.gov.au/A_National
_Compact/ (accessed 23 February 2009).

——
2009b, Australian Government Procurement Statement, http://www.financeminister.gov.au/media/2009/docs/Australian_Government_Procurement_Statement.pdf 
——
2009c, Commonwealth Procurement Guidelines, http://www.finance.gov.au
/publications/fmg-series/docs/CPGs-2008.pdf (accessed 19 August 2009).

——
2009d, National Compact Consultation Paper: learn, work, engage, have a voice, August, http://www.socialinclusion.gov.au/Compact/Documents/compact
_consultation_paper.PDF (accessed 8 September 2009).

——
2009e, Tax Expenditures Statement 2008, Department of the Treasury, January.

Australian Institute of Company Directors 2009, The Boardroom Report, vol. 7, no. 18, September.

Australian Private Hospital 2009, Private Hospital Magazine, August.

Banks, G. 2008, Riding the Third Wave: some challenges in national reform, Productivity Commission, Melbourne, March.

—— 2009, Evidence-based policy making: What is it? How do we get it? ANU Public Lecture series, presented by ANZSOG, February, Canberra.

Banks Review. See Regulation Taskforce 2006.

Barraket, J. (ed.) 2008, Strategic Issues for the not-for-profit sector, UNSW Press, Sydney.
——
2009, Getting more for less: efficiency in the public sector, July, http://www.demos.co.uk/files/Getting_more_for_less.pdf?1248779976 (accessed 11 September 2009).

——
and Archer, V. 2008, ‘Social inclusion through community enterprise?: examining the available evidence’, Paper presented at the Australian and New Zealand Third Sector Research Conference, University of Technology, Auckland, 24-26 November.

Bartlett, J. 2009, Getting more for less: efficiency in the public sector, July, http://www.demos.co.uk/files/Getting_more_for_less.pdf?1248779976 (accessed 11 September 2009).
Batchelor, J. (Minister for Victorian Communities) 2009, Social Inclusion: the next step for a fairer Victoria, http://www.dvc.vic.gov.au/Web14/dvc/rwpgslib.nsf/
GraphicFiles/Social+Inclusion:+The+next+step+for+a+fairer+Victoria/$file/Social+Inclusion+Report.pdf (accessed 19 August 2009).
Beeton, R., Buckley K., Jones, G., Morgan, D., Reichelt R., Trewin D. (2006 Australian State of the Environment Committee) 2006, Australia State of the Environment 2006, Independent report to the Australian Government Minister for the Environment and Heritage, Department of the Environment and Heritage, Canberra.

Bekkers, R. and Wiepking, P. 2009, Generosity and Philanthropy: A Literature Review, SSRN Working Paper Series No. 1015507.
BHP Billiton 2009, BHP Billiton: Sustainability Summary Report 2009, http://www.bhpbilliton.com/bbContentRepository/docs/sustainabilitySummaryReport2009.pdf (accessed 17 December 2009).

Billis, D. and Glennerster, H. 1998, ‘Human services and the voluntary sector: towards a theory of comparative advantage’, Journal of Social Policy, vol. 27, no. 1, pp. 79–98.
Bisset, H. and Milligan, V. 2004, Risk management in community housing: managing the challenges posed by growth in the provision of affordable housing, National Community Housing Forum, October.

Bita, N. 2009. ‘Groves decries single buyer of ABS remnants’, The Australian, 1 September.

Blond, P. 2009, ‘The new conservatism can create a capitalism that works for all’, The Guardian, July.
Bode, I. 2006, ‘Co-governance within networks and the non-profit — for‑profit divide: a cross‑cultural perspective of domiciliary elderly care’, Public Management Review, vol. 8, no. 4, pp. 551‑66.

Breen, O.B. 2009, Holding the Line: Regulatory Challenges in Ireland and England when Business and Charity Collide, Queensland University of Technology Modernising Charity Law Conference, April.

BRI Ferrier 2009, Reconstruction and the Non-commercial sector, August.

Brody, E. 2009, View from the U.S.: Is the ‘Commerciality Doctrine’ Replacing the Related-Business Test?, Queensland University of Technology, Modernising Charity Law Conference, April.
——
and Tyler, J. 2009, How Public is Private Philanthropy?: Separating Reality from Myth, Philanthropy Roundtable Monograph, ttp://www.philanthropy
roundtable.org/files/Public_Private%20Monograph_high%20res_Final.pdf (accessed 1 September 2009).

Brown, D. 2004, ‘What research tells us about planning’, International Journal of Nonprofit and Voluntary Sector Marketing, vol. 9, pp. 86‑95.

Burkett, I. and Drew, B. 2008, Financial Inclusion, Market Failures and New Markets: Possibilities for Community Development Finance Institutions in Australia, A Foresters Community Finance Occasional Paper, Brisbane.
CAF (Charities Aid Foundation) 2006, International comparisons of charitable giving, Kent, November.
Cape York Institute 2007, From hand out to hand up — Cape York welfare reform project: design recommendations, http://www.cyi.org.au/WEBSITE%20uploads
/Welfare%20Reform%20Attachments/From%20Hand%20Out%20to%20Hand%20Up_Welfare%20Reform%20Report.pdf.
——
2009, Cape York Institute for Policy and Leadership, http://cyi.org.au/default.aspx (accessed 18 September 2009).

Carlson, N. 2006, Program-Related Investing, Skills & Strategies for New PRI Funders, GrantCraft series, http://www.community-wealth.org/_pdfs/articles-publications/tools/pris/tool-grantcraft-pri.pdf.

Carson, E., Maher, C. and King, P. 2007, Careers at the Coal-Face? Community Services in South Australia: Workforce Development, University of South Australia, Adelaide.

Casey, J., Dalton, B., Onyx, J. and Melville, R. 2008, Advocacy in the Age of Compacts: Regulating Government-Community Sector Relations in Australia, Working Paper Series No. 78, Centre of Australian Community Organisations and Management, University of Technology, February, Sydney.
Catholic Social Services Australia 2009, ‘Australian Community Services Industry Group Formed’, Media release, 8 April, http://catholicsocialservices.org.au/
node/15038 (accessed 25 September 2009).
CBAA (Community Broadcasting Association of Australia) 2009, Community Broadcasting Association of Australia: Code of Practice — Radio, http://www.cbaa.org.au/content.php/20.html#Code_5 (accessed 25 August 2009).
CCPA (Centre for Corporate Public Affairs) 2007, Corporate community investment in Australia, http://www.fahcsia.gov.au/sa/communities/progserv
/Documents/cci_report_07/default.htm (accessed 15 December 2009).
——
2008, Relationship Matters: Not-for-Profit Community Organisations and Corporate Community Investment: Final Report to the Department of Families, Housing, Community Services and Indigenous Affairs, October, http://www.accpa.com.au/downloads/Relationship_Matters_Report.pdf (accessed 24 August 2009).

——
2009, Impact of the economic downturn on not-for-profit organisation management, Report to the Department of Families, Housing, Community Services and Indigenous Affairs, June, http://www.accpa.com.au/downloads
/Impact_of_economic_downturn_on_NFPoperations_FINALREPORT.pdf (accessed 21 August 2009).

CDSMC (Community and Disability Services Ministers’ Conference) 2009, Communiqué, 6 March.

Center for Civil Society Studies (nd), Various online datasets, Institute for Policy Studies, Johns Hopkins University, http://www.jhu.edu/~cnp/research/
country.html (accessed 13 March 2009).
——
2008, Improving the Visibility of Civil Society, Johns Hopkins University, July.

Charity Commission for England and Wales 2008, Trustee expenses and payments, http://www.charitycommission.gov.uk/Library/publications/pdfs/cc11text.pdf (accessed 6 August 2009).

Cheverton, J. 2005, ‘Past their peak? governance and the future of peak bodies in Australia’, Australian Journal of Social Issues, Spring.
CIV (Community Indicators Victoria) 2009, Community Indicators Victoria, http://communityindicators.net.au/welcome_to_community_indicators_victoria_civ (accessed 6 January 2010).
Clubs Australia 2009, Submission to the Productivity Commission Inquiry into Gambling, Submission no. 164, March.
CMEPSP (Commission on the Measurement of Economic Performance and Social Progress) 2009, Report on the Measurement of Economic Performance and Social Progress, http://stiglitz-sen-fitoussi.fr/en/index.htm (accessed 23 October 2009).
CNPS (Centre of Philanthropy and Nonprofit Studies) (nd), Measuring Grants from US Foundations to Australian Universities, Research update, Brisbane.
COAG (Council of Australian Governments) 2007, Best practice regulation: A guide for Ministerial councils and national standard setting bodies, October. 
——
2008a, Communiqué, Attachment C – Affordable Housing, 29 November.
——
2008b, National Indigenous Reform Agreement (Closing the Gap), http://coag.gov.au/intergov_agreements/federal_financial_relations/docs/IGA_FFR_ScheduleF_National_Indigenous_Reform_Agreement.rtf (accessed 11 August 2009).

——
2009a, Communiqué, 30 April, www.coag.gov.au/coag_meeting_outcomes
/2009-04-30/docs/20090430_communique.pdf (accessed 14 August 2009).
——
2009b, Communiqué, 7 December, www.coag.gov.au/coag_meeting_
outcomes/2009-12-07/docs/20091207_communique.pdf (accessed 8 December 2009).
——
2009c, Regulatory reform of the not-for-profit sector: Implementation plan, www.coag.gov.au/coag_meeting_outcomes/2009-12-07/docs/imp_plan_
regulatory_reform_not-for-profit_sector.pdf.
Collins, J. 2005, Good to Great and the Social Sectors: Why Business Thinking is Not the Answer, Monograph.
Colombo, J.D. 2006, ‘The role of tax exemption in a competitive health care market’, Journal of Health Politics, Policy and Law, vol. 31, no. 3, pp. 623–42.
Commission for the Compact (United Kingdom) 2009a, Refreshing the Compact: A framework for partnership working, July.
——
2009b, The Compact and Procurement Law: A Guide to Frequently Asked Questions, July, http://www.thecompact.org.uk/files/139878/FileName/compact
andprocurementlaw_webversion.pdf (accessed 18 August 2009).

Commissioner Fisher 2009, ‘Queensland Services, Industrial Union of Employees and Queensland Chamber of Commerce and Industry Limited, Industrial Organisation of Employers and Others’ (A/2008/5), Queensland Industrial Relations Commission Decision, 6 May.

Communities Scotland 2006, Making the Case — Social Added Value Guide, http://www.socialeconomyscotland.info/scvo/content/forms/library.asp?ContentID=.
Community Business Partnership 2006a, Fact Sheet 6: Giving Australia Research, http://www.fahcsia.gov.au/sa/communities/progserv/Documents/pmcbp_fs6.pdf (accessed 9 December 2009).

——
2006b, Workplace giving: your business can make a difference to your community, http://www.fahcsia.gov.au/sa/communities/pubs/Community/WorkPlace_Giving_CD/Documents/workplace_giving_cd.pdf (accessed 9 December 2009).

Connors, E. 2009, ‘Building blocks for a not-for-profit revolution’, The Australian Financial Review, 12 December.

Conservation Volunteers Australia 2009, Conservation Connect Website, http://www.conservationvolunteers.com.au/conservation-connect.asp (accessed 13 August 2009).

CORI (Canadian Outcomes Research Institute) 2009, Hull Outcome Monitoring and Evaluation System (HOMES), HOMES-Muttart Research Project, http://www.cori.ca (accessed 6 January 2010).
Cortis, N., Hilferty, F., Chan, S. and Tannous, K. 2009, Labour Dynamics and the Non-Government Community Services Workforce in NSW, SPRC Report 08/09, Report prepared for the Department of Premier and Cabinet and the Department of Community Services, University of New South Wales, May.

Costello, P. (Treasurer) 2004, ‘Final Response to the Charities Definition Inquiry’, Media release, No. 31, Canberra, 11 May.
Crowther, D. 2000, Social and Environmental Accounting, Prentice-Hall, London.
CSHISC (Community Services and Health Industry Skills Council) 2009a, Disability Workforce Project, https://www.cshisc.com.au/index.php?option=com
_content&task=view&id=263&Itemid=162&limit=1&limitstart=0 (accessed 28 August 2009).

——
2009b, Environmental Scan 2009, Sydney, March.

CSI (The Centre for Social Impact) 2009, Social Sector Reform: An Overview of Current Australian Government Initiatives, Background Paper No. 2, June.

Cullen, M. Swain, P. Wright, J. 2001, Tax and charities: a Government discussion document on taxation issues relating to charities and non-profit bodies, Policy Advice Division, Inland Revenue Department, Wellington.
Davidson, B. 2008, Non-profit organisations in the human services marketplace: The impact of quasi voucher‑licensing systems, paper presented at the Association for Research on Nonprofit Organisations and Voluntary Action (ARNOVA), Philadelphia, November.

——
2009, ‘For-profit organisations in managed markets for human services’, in King, D. and Meagher, G. (eds), Paid Care in Australia: Politics, profits and practices, Sydney University Press.

DCS (Department of Community Services, Queensland) 2008, Palm Island company takes care of business, Autumn, http://www.community
services.qld.gov.au/department/publications/communityspirit/2008/edition12/palm-island.html (accessed 25 January 2010).
DEEWR (Department of Education, Employment and Workplace Relations) 2008a, Annual Report 2007-08, http://www.annualreport.deewr.gov.au/2008/DEEWR
%20AR%20volume1_10.pdf (accessed 8 September 2009).
——
2008b, Request for Tender for Employment Services 2009–12.
——
2008c, Survey of Employers’ Recruitment Experiences: Personal Care Workers in Residential Aged Care — May 2008, http://www.workplace.gov.au
/workplace/Publications/ResearchStats/LabourMarketAnalysis/SurveyofEmployersRecruitmentExperiencesRegionalreports/AgedCareIndustrySkillsinDemandSurveyMay2008.htm (accessed 18 August 2009).

——
2009a, Employment Outlook for Health Care and Social Assistance 2009, http://www.skillsinfo.gov.au/NR/rdonlyres/856614C6-AFC4-4EBD-97C3-019EAFE4A76C/0/HealthCareandSocialAssistance.pdf (accessed 13 August 2009).

——
2009b, Job Services Australia New Performance Management Framework Fact Sheet, www.deewr.gov.au/employment/JSA/PerformanceFramework
/Documents/JSA_PF_FactSheet_ForProviders.pdf (accessed 21 January 2009).
——
2009c, State and Territory Skill Shortages, http://www.workplace.gov.au/
workplace/Publications/LabourMarketAnalysis/SkillShortages/OccupationalReports/SocialArtsandMiscellaneousProfessions.htm (accessed 18 August 2009).

Dekker, P. and van den Broek, A. 1998, ‘Civil Society in comparative perspective: involvement in voluntary associations in North America and Western Europe’, Voluntas, vol. 9, no. 1, pp. 11-38.
Deutsche Post DHL 2009, Sustainability Report 2009 - Accepting social responsibility: together, http://www.dp-dhl.com/sr2009/society/acceptingsocial
responsibility.html (accessed 25 January 2010).
DEWHA (Department of Environment, Water, Heritage and the Arts) 2008, Annual Report 2007-08, vol. 1, October, http://www.environment.gov.au/about/
publications/annual-report/07-08/pubs/vol1-full.pdf (accessed 20 September 2009).
DFC (Department of Families and Communities, South Australia) 2006, Delivering Community Value: A good practice guide for distributing community services funding, DFC, Adelaide.

DFD (Department of Finance and Deregulation) 2008, Commonwealth Procurement Guidelines, Financial Management Guidance No. 1, December, Canberra.

——
2009a, Best Practice Regulation Report 2007-08, http://www.finance.
gov.au/obpr/reporting-publications/report-0708/docs/bestpracticeregulation
0708.pdf (accessed 15 September 2009).

——
2009b, Commonwealth Grant Guidelines: Policies and Principles for Grants Administration, July, Canberra.

DHHS (Department of Health and Human Services, Tasmania) 2008, Office for the Community Sector — Strategic Plan 2008-2010, Tasmania.
—— 2009, Development of A Resource Allocation and Unit Pricing Framework, http://www.dhhs.tas.gov.aufuture_communities/reform_implementation_unit/projects/development_of_a_resource_allocation_and_unit_pricing_framework (accessed 17 December 2009).
——
2010, Office for the Community Sector — People Working in Partnership: Strategic Plan 2008‑2010, http://www.dhhs.tas.gov.au/__data/assets
/pdf_file/0019/35263/FINAL_OCS_Strategic_Plan_2008-2010.pdf (accessed 19 January 2010).
DHS (Department of Human Services, Victoria) 2002a, Health, Housing and Community Sector 2002, Partnership in Practice, DHS, Melbourne.
——
2002b, Partnership Agreement — Department of Human Services/Health, Housing and Community Sector, Melbourne, http://www.dhs.vic.gov.au/__data/
assets/pdf_file/0017/160523/partnership-agreement.pdf (accessed 29 September 2009).

——
2009a, 4.11 Insurance: Service Agreement Information Kit, http://www.dhs.vic.gov.au/facs/bdb/fmu/service-agreement/4.schedule-1-terms-and-conditions/4.11-insurance (accessed 9 September 2009).

——
2009b, Portable Long Service Leave Scheme for the Community Services Sector — Consultation Discussion Paper, http://www.dhs.vic.gov.au/pdpd/csif/
downloads/plsl-discussion-paper-3mar09.pdf (accessed 16 September 2009).

DiMaggio, P. 2001 ‘Measuring the impact of the nonprofit sector on society is probably impossible but possibly useful’, Chapter 1 in Flynn, P and Hodgkinson, V. (eds), Measuring the Impact of the Nonprofit Sector, Kluwer, New York, pp. 3-16.
DOHA (Department of Health and Ageing) 2009, Home and community care program minimum data set 2007-08 Annual Bulletin, Canberra, http://www.healthyactive.gov.au/internet/main/publishing.nsf/Content/3B5817ABDCEC69AFCA2575A90014628C/$File/HACCMDSAnnualBulletin07-08.pdf (accessed 6 August 2009).

DPC (Department of Premier and Cabinet, South Australia) 2007, A Rapid Appraisal Case Study of South Australia’s Social Inclusion Initiative, June, http://www.socialinclusion.sa.gov.au/files/SEKN_SA_Case_Study_Final_Report.pdf (accessed 25 August 2009).
DPCD (Department of Planning and Community Development, Victoria) 2009a, Measuring Community Strength, http://www.dvc.vic.gov.au/web14/dvc/
dvcmain.nsf/allDocs/RWP08C9BB5DC1D977A0CA25704A002145B3?OpenDocument (accessed 20 March 2009).
——
2009b, Victorian Volunteer Small Grants, http://www.grants.dvc.vic.gov.
au/web18/dvcgrants.nsf/AllDocs/02E6A4E787DD9401CA257180002C7188 (accessed 13 August 2009).
——
2009c, What is community strengthening?, http://www.dvc.vic.gov.au/
web14/dvc/dvcmain.nsf/headingpagesdisplay/building+stronger+communitiescommunity+strengthening (accessed 20 March 2009).
DVC (Department for Victorian Communities) 2006, Indicators of Community Strength at the Local Government Area Level in Victoria 2006, http://www.dvc.vic.gov.au/web14/dvc/rwpgslib.nsf/GraphicFiles/Indicators_of_community_strength_Aug07/$file/Indicators+of+Community+Strength+report-FINAL-Aug07.pdf (accessed 20 March 2009).
DWP (Department for Work and Pensions) 2008, DWP Commissioning Strategy, The Stationery Office.
Elson, P.R. 2007, ‘A short history of voluntary sector-government relations in Canada’, The Philanthropist, vol. 21, no. 1, pp. 36‑74.

EPAC 2009, www.epacsalarysolutions.com (accessed 19 August 2009).

Esmond, J. and Dunlop, P. 2004, Developing the volunteer motivation inventory to assess the underlying motivational drives of volunteers in Western Australia, CLAN WA.

Eweje and Palakshappa 2009, ‘Business partnerships with nonprofits: working to solve mutual problems in New Zealand’, Corporate Social Responsibility and Environmental Management, vol. 16, no. 6, pp. 337-51.
FACS (Department of Families and Community Services) 2005, Giving Australia: Research on Philanthropy in Australia, Summary of findings, Canberra.
——
2006, Giving Australia: Research on Philanthropy in Australia, Report on Qualitative Research, Department of Family and Community Services, Canberra.
——
2009, Community Business Partnership Resources, http://www.fahcsia.gov.au/sa/communities/pubs/community/Pages/default.aspx (accessed 25 January 2010).
FaHCSIA (Department of Families, Housing, Community Services and Indigenous Affairs) 2005, Giving Australia: Research on Philanthropy in Australia - summary of findings, Canberra, http://www.fahcsia.gov.au/sa/communities/
pubs/Community/Giving_Aus_Finding/Documents/givingaustraliareport.pdf (accessed 25 August 2009).

——
2008, Australian Government Department of Families, Housing, Community Services and Indigenous Affairs Annual Report 2007-08, http://www.fahcsia
.gov.au/about/publicationsarticles/corp/Documents/2008%20Annual%20Report/08.htm (accessed 8 September 2009).
——
2009a, Background Paper: National Volunteering Strategy, http://www.socialinclusion.gov.au/LatestNews/Documents/NVSPaper.pdf (accessed 5 January 2010).
——
2009b, Community Business Partnership Resources, http://www.fahcsia.gov
.au/search/Results.aspx?k=community%20business%20partnership&s=All%20Sites (accessed 27 August 2009).

——
2009c, National Rental; Affordability Scheme (NRAS), http://www.fahcsia.gov
.au/sa/housing/progserv/affordability/nras/Pages/default.aspx (accessed 11 September 2009).

——
2009d, Volunteer Grants Program 2008 Overview, http://www.fahcsia.gov
.au/sa/volunteers/funding/vgp2008/Pages/VolunteerGrantsProgram2008_Overview.aspx (accessed 3 September 2009).

——
2009e, Volunteer Grants 2009, http://www.fahcsia.gov.au/sa/
volunteers/funding/Pages/volunteer_grant09.aspx (accessed 18 August 2009).
Federation of Community Legal Centres (Victoria) 2009, Attorney-General’s Community Law Partnerships: Final Report & Action Plan, http://www.communitylaw.org.au/fedclc/cb_pages/images/CommunityLawPartnershipsFinalReportApril2007.pdf (accessed 8 January 2010).
Finn, D. and Simmonds, D. 2003, Intermediate Labour Markets in Britain and an International Review of Transitional Employment Programs, Department for Work and Pensions (UK), http://www.dwp.gov.uk/jad/2003/173rep.pdf.

Flack, T. 2004, The mandatory disclosure of cost of fundraising ratios: does it achieve the regulators’ purposes?, Working Paper No. CPNS26, Centre of Philanthropy and Nonprofit Studies, Queensland University of Technology.
——
2008, Submission to the Inquiry into Disclosure Regimes for Charities and Not-for-Profit Organisations, July, http://www.aph.gov.au/Senate/committee/
economics_ctte/charities_08/submissions/sublist.htm (accessed 15 July 2009).
——
and Ryan, C. 2005, ‘Financial Reporting by Australian Nonprofit Organisations: Dilemmas Posed by Government Funders’, Australian Journal of Public Administration, vol. 64, no. 3, pp. 69–77.

Fletcher, A., Guthrie, J., Steane, P., Roos. G. and Pike, S. 2003, ‘Mapping Stakeholder Perceptions for a Third Sector Organisation’, Journal of Intellectual Capital, vol.4, no, pp. 505–27.
Flynn, P. and Hodgkinson, V. 2001 ‘Measuring the Contributions of the Nonprofit Sector’, Chapter 1 in Flynn, P and Hodgkinson, V. (eds), Measuring the Impact of the Nonprofit Sector, Kluwer, New York, pp. 3-16.
Foley, M. and Edwards, B. 1996, ‘The Paradox of Civil Society’, Journal of Democracy, vol. 7, no. 3, pp. 38-52.
Gallagher, K. (ACT Deputy Chief Minister) 2009a, ‘Greater protection for vulnerable people in the ACT’, Media release, 19 August.

——
2009b, ‘New scheme to strengthen community sector workforce’, Media release, 12 November.
Garrett, P. (Australian Government Minister for the Environment, Heritage and the Arts) 2009, A Creative Australia: Why we Must Harness and Embrace the Arts, Media release, 10 June, http://www.environment.gov.au/minister/garrett
/2009/sp20090610.html (accessed 20 August 2009).
Gillard, J. (Australian Government Minister for Social Inclusion) 2008, Voluntary sector contracts, Media transcript, 9 January, http://www.deewr.gov.au/
Ministers/Gillard/Media/Transcripts/Pages/Article_081002_173338.aspx (accessed 8 September 2009).
Goodcompany 2009, Goodcompany Engage Program: Making corporate skilled volunteering easy, http://www.goodcompany.com.au/partners/engage
_program (accessed 21 December 2009).
Gronbjerg, K.A. 2001, ‘The US non profit human service sector: a creeping revolution’, Nonprofit and Voluntary Sector Quarterly, vol. 30, no. 2, pp. 276‑97.

Hall, M., Barr, C., Easwaramoorthy, M., Wojciech Sokolowski, S. and Salamon, L. 2005, The Canadian Nonprofit and Voluntary Sector in Comparative Perspective, Toronto.
Hall, P.D. 1987, ‘A historical overview of the private nonprofit sector’ in W.W. Powell (ed.), The non-profit sector, New haven, CT:Yale University Press, pp. 3‑26.
——
2006, ‘A historical overview of philanthropy, voluntary associations, and non profit organizations in the United States, 1600‑2000’, The non profit sector: A research handbook – Second edition, Yale University Press, pp. 32‑65.

Hansmann, H. 1981, ‘Reforming Nonprofit Corporation Law’ University of Pennsylvania Law Review, vol. 500, p. 129.
——
2003 ‘Ownership form and trapped capital in the hospital industry,’ in Glaeser, E. (ed.), The Governance of Not-For-Profit Organizations, University of Chicago Press, http://www.law.yale.edu/documents/pdf/
Faculty/Hansmannownershipform.pdf.

Hetherington, D. 2009, Fostering Collaboration in the Non‑Profit Sector: A Background Paper, Per Capita, Surry Hills.

HM Treasury (United Kingdom) 2006, Improving Financial Relationship with the Third Sector: Guidance to Funders and Purchasers, May, http://www.hm-treasury.gov.uk/d/guidncefunders1505061v1.pdf (accessed 18 August 2009).

Hooghe, M. 2008, ‘Voluntary associations and socialisation’, chapter 20 in Castiglione, D., van Deth, J. and Wolleb, G. (eds) The Handbook of Social Capital, Oxford University Press, Oxford.
Howard, J. (Prime Minister) 2000, ‘Inquiry into Charitable and Related Organisations’, Press release, 18 September.

HRSC-FCHY (House of Representatives Standing Committee on Family, Community, Housing and Youth) 2008, The Value of Volunteering: A Discussion Paper on Volunteering in the Community and Welfare Sector, September, Canberra, http://www.aph.gov.au/house/committee/fchy/volunteers/
report.pdf (accessed 14 April 2009).
——
2009, Who Cares …? Report on the inquiry into better support for carers, Canberra, April.

Hulls, R. (Attorney-General, Victoria) 2009, Government’s Law Firms Panel Delivers $12 million in Pro Bono Work, Media release 16 September, http://www.premier.vic.gov.au/component/content/article/8154.html (accessed 4 January 2010.
Hunter, W.L. 2009, A View From Canada: The Longest Undefended Boarder or Much to Do About Nothing?, Queensland University of Technology Modernising Charity Law Conference, April.

IC (Industry Commission) 1995, Charitable Organisations in Australia, Report No. 45, June, Canberra.
ICV (Indigenous Community Volunteers) 2009a, Activity Report for 2008‑09: Growth, Reform, Productivity and Accountability, http://www.icv.com.au/
workspace/uploads/publications/ICV%20Activity%20Report%202008-09-%20Publ-1250050388.pdf (accessed 19 August 2009).

——
2009b, Annual Impact Analysis 2008-09, September, http://www.icv.com.au/
workspace/uploads/publications/ICV-Impact-Analysis-2008-09-1253419579.pdf (accessed 5 January 2010).
Industrial Relations Commission of New South Wales 2008, Health Employees' Conditions of Employment (State) Award, IRC 2104 of 2008, http://www.health.nsw.gov.au/resources/jobs/conditions/awards/pdf/hsu_he_conditions.pdf.
Insurance Council of Australia 2009, ‘Tort Law reforms a success five years on’, Media release, 27 November.
IPART (Independent Pricing and Regulatory Tribunal) 2008, Review of the Registered Clubs Industry in NSW, Final Report, June.
Jobs Australia 2008, 10 Forces at Work, How 10 Nonprofits Tackled Unemployment and more in their Communities, http://www.ja.com.au/home/article.
aspx?ID=9431 (accessed 9 September 2009).

Kendall, J. and Almond, S. 1999, ‘The United Kingdom’ in Salamon, L., Wojciech Sokolowski, S. and List, R. 2003, Global Civil Society: An Overview, The Johns Hopkins Comparative Nonprofit Sector Project, Johns Hopkins University, Baltimore, http://www.jhu.edu/~ccss/publications/pdf/ globalciv.pdf (accessed 14 November 2008).
Kramer, M. and Porter, M. 2002, ‘The Competitive Advantage of Corporate Philanthropy’, Harvard Business Review, http://www.expert2business.
com/itson/Porter HBR Corporate philantropy.pdf.
Krever, R. 1991, ‘Tax deductions for charitable donations: a tax expenditure analysis’, in Comparative Public Policy Research Unit and Australian Tax Research Foundations, Charities and Philanthropic Institutions: Reforming the Tax Subsidy and Regulatory Regimes, April, Melbourne, pp. 1–28.
Land, K. 2001 ‘Social indicators for assessing the impact of the independent, not-for-profit sector of society’, Chapter 4 in Flynn, P. and Hodgkinson, V. (eds), Measuring the Impact of the Nonprofit Sector, Kluwer, New York, pp. 59-80.
Law Council of Australia 2008, Submission to the Inquiry into the Disclosure Regimes for Charities and Not-For-Profit Organisations, Submission 128, www.aph.gov.au/Senate/committee/economics_ctte/charities_08/ (accessed 22 December 2009).
LBG ANZ (London Benchmarking Group Australia/New Zealand) 2009, 2009 Annual Benchmarking Report: Measuring Corporate Community Investment, November, http://www.lbg-australia.com/docs/2009%20lbg%20
annual%20benchmarking%20report%20website%20v1.2.pdf (accessed 8 January 2010).
Leadbeater, C. 2008, Opportunities for Social Enterprise Growth from Changes to World and Local Economies, presentation at the Social Enterprise World Forum, 2-5 September, Edinburgh.

Leat, D. 2004, The Development of Community Foundations in Australia: Recreating the American Dream, the Australian Centre of Philanthropy and Nonprofit Studies, Queensland University of Technology, Brisbane.
——
2007, Just Change: Strategies for Increasing Philanthropic Impact, The Woburn Collective, http://philanthropy.carnegieuktrust.org.uk/files/philanthropy
/Just%20Change.pdf.

Lenders, J. (Treasurer, Victoria) 2007, Reducing the Regulatory Burden: The Victorian Government’s Plan to Reduce Red Tape, 2006-07 Progress Report, September, http://www.dtf.vic.gov.au/CA25713E0002EF43/WebObj/RRBProg
ressReportfor200607/$File/RRB%20Progress%20Report%20for%20200607.pdf (accessed 17 September 2009).
Lien, D. 2002, ‘Competition between Nonprofit and For-Profit Firms’, International Journal of Business and Economics, vol. 1, no. 3, pp. 193–207.

Love, N. 2007, ‘The Relevance of the Mutuality Principle within the Non-Profit Sector’, Third Sector Review, vol. 13, no. 1, pp. 57-71.

Lyons, M. 1998, ‘Defining the Nonprofit Sector: Australia’, Johns Hopkins Comparative Nonprofit Sector Project, Johns Hopkins University, Baltimore http://www.ccss.jhu.edu/pdfs/CNP_Working_Papers/CNP_WP30_Australia_1998.pdf (accessed 3 April 2009).
——
2000, ‘Non-profit organisations, social capital and social policy in Australia’, Chapter 7 in Winter, I. 2000 (ed.), Social Capital and Public Policy in Australia, Australian Institute of Family Studies, Melbourne.
——
2001, Third Sector — The Contribution of Nonprofit and Cooperative Enterprise in Australia, Allen and Unwin, Crows Nest.
——
2003, ‘The legal and regulatory environment of the third sector’, Asian Journal of Public Administration, vol. 25, no. 1, pp. 87–106.

——
2009a, ‘Australia’ in Phillips, S. and Rathgeb Smith, S. (eds), Governance and regulation in the third sector: International perspectives, Routledge, London.
——
2009b, ‘Measuring and comparing civil society cross-nationally’, Cosmopolitan Civil Societies: An Interdisciplinary Journal, vol. 1, pp. 1–14.
——
2009c, ‘Myths in the third sector’, Podcast, Recorded April 2009, The Centre for Social Impact, Kensington, http://www.csi.edu.au/podcasts/#Mark.

——
and Hocking, S. 2000, Dimensions of Australia’s Third Sector, Centre for Australian Community Organisations and Management, University of Technology, Sydney.
——,
Hocking, S., Hems, L. and Salamon, L. 1999, ‘Australia’ in Salamon, L., Wojciech Sokolowski, S. and List, R. 2003, Global Civil Society: An Overview, The Johns Hopkins Comparative Nonprofit Sector Project, Johns Hopkins University, Baltimore, http://www.jhu.edu/~ccss/publications/pdf/ globalciv.pdf (accessed 14 November 2008).
——,
North-Samardzic, A. and Young, A. 2007, ‘Capital Access for Nonprofit Organisations’, Agenda, vol. 14, no. 2, pp. 99‑110.

——
and Passey, A. 2006, Report on Qualitative Research, Report prepared for the ‘Giving Australia’ project, January.
MacKillop Family Services 2008, Submission to the Inquiry into the Disclosure Regimes for Charities and Not-for-Profit Organisations, Senate Standing Committee on Economics, August.

Macquarie Group Foundation 2008, Macquarie Group Foundation Annual Review 2008, http://tinyurl.com/ya52gal (accessed 4 January 2009).
——
2009, Application Guidelines, http://www.macquarie.com/foundation
/aboutus/application_process.htm (accessed 17 August 2009).
Madden, K. and Scaife, W. 2008, Keep Giving Going: Charitable Bequests and Australians, Queensland University of Technology, The Australian Centre for Philanthropy and Nonprofit Studies, https://wiki.qut.edu.au/
display/CPNS/Keeping+Giving+Going (accessed 22 November 2009).

Manwaring, R. 2008, ‘A collaborative history of social innovation in South Australia’, Paper presented at The History & Future of Social Innovation Conference, 19–21 June, Adelaide.

Martin, B. and King, D. 2008, Who cares for Older Australians — A picture of the Residential and Community based Aged Care Workforce, 2007, National Institute of Labour Studies, Adelaide, October.

Mayer, P. 2003, The Wider Economic Value of Social Capital and Volunteering in South Australia, Report for the Government of South Australia, November, http://www.ofv.sa.gov.au/pdfs/mayer_report.pdf (accessed 14 April 2009).
McGregor-Lowndes, M. 2000, Regulatory Infrastructure for Nonprofit Organisations, Working Paper No. PONC97, Paper presented at a seminar, What are the Agendas for the Second Decade of Nonprofit Research in Australia?, August, Queensland University of Technology, Brisbane.
——
2003, Public/Private Accountability and Tax Exempt Status of Charitable Organisations, SPITC seminar, Brisbane, 20 February. 

——
2009, Planned Giving Strategies, Paper delivered to the Modernising Charity Law Conference, Brisbane, 18 April.
——
and Conroy, D.K. 2002, ‘The GST Regulation Impact Statement and Nonprofit Organisations’, Journal of Australian Taxation, vol. 5, no. 3, pp. 413‑39.
——
and Hannah, F. 2008, Every Player Wins a PRIZE? Family Provision Applications and Bequests to Charity, The Australian Centre for Philanthropy and Nonprofit Studies, Brisbane.

——
and Newton. C. 2009, An Examination of Tax–Deductible Donations Made by Individual Australian Taxpayers in 2006-07, Working Paper no. CPNS 45, http://eprints.qut.edu.au/20579/1/CPNS_Working_Paper_Final.
pdf (accessed 5 August 2009).

——
and Ryan, C. 2009, ‘Reducing the compliance burden of non-profit organisations: cutting red tape’, The Australian Journal of Public Administration, vol. 68, no. 1, pp. 21-38.

——
and Turnour, M. 2003, ‘Are you really my partner?’ The Journal of Contemporary Issues in Business and Government, vol. 9, no. 1, pp. 31-42.
—— and Turnour, M. 2008, ‘Is there something better than partnership’, in Barraket, J. (ed.), Strategic Issues for the Not for Profit Sector, UNSW Press, Sydney, pp. 45-73.

McMillan Shakespeare 2009, Meal Entertainment Payment Card, http://www.msa-online.com.au/PDF/BR034.pdf (accessed 5 December 2009).

Melville, R. 2003, Changing Roles of Community-Sector Peak Bodies in a Neo-Liberal Policy Environment in Australia: Final Report, Wollongong, Institute of Social Change and Critical Inquiry, University of Wollongong.
——
2008, ‘ “Token participation” to “engaged partnerships”: lessons learnt and challenges ahead for Australian not-for-profits’, in Barraket, J. (ed.), Strategic Issues for the Not for Profit Sector, UNSW Press, Sydney, pp. 103 - 124.

Mestan, K. and Scutella, R. 2007, Investing in People: Intermediate Labour Markets as Pathways to Employment, Brotherhood of St Laurence and Allen Consulting Group, http://www.bsl.org.au/pdfs/investing_in_people_ILMs_
print.pdf.

Ministry of Social Development 2007, The Social Report — Indicators of Social Wellbeing in New Zealand, http://www.socialreport.msd.govt.nz/.
Mission Australia 2008, National Survey of Young Australians 2008: Key and Emerging Issues, http://www.missionaustralia.com.au.

——
2009, National Survey of Young Australians 2008, http://www.missionaustralia.com.au/document-downloads/cat_view/67-youth-surveys.

Moore, M. 2003, ‘The public value scorecard: a rejoinder and an alternative to “Strategic Performance Measurement and Management in Non-Profit Organizations” by Robert Kaplan,’ The Hauser Center for Nonprofit Organizations, The Kennedy School of Government, Harvard University, Working Paper No. 18, May.
Mulgan, G., Tucker, S., Ali, R. and Sanders, B. 2007, Social Innovation: What it is, Why it Matters and How it can be Accelerated, Working Paper, The Young Foundation, Skill Centre for Social Entrepreneurship, Oxford Said Business School, http://www.youngfoundation.org/files/images/03_07_What_it_is__
SAID_.pdf.

Murray, A. (Senator Andrew Murray) 2006, One regulator One system One law: The Case for Introducing a New Regulatory System for the Not for Profit Sector, Discussion Paper, July.

Muukkonen, M. 2009, ‘Framing the field’, Nonprofit and Voluntary sector Quarterly, vol. 38, no. 4, pp. 684–700.

Nambisan, S. 2009, Platforms for Collaboration’, Stanford Social Innovation Review, Stanford Graduate School of Business, Summer, pp. 44–9.

National Council for Voluntary Organisations 2005, The reform of public services: the role of the voluntary sector, London.

National Land and Water Resources Audit 2002, Australians and Natural Resource Management, Commonwealth of Australia.
NATSEM (National Centre for Social and Economic Modelling) 2004, Who’s Going to Care? Informal Care and an Ageing Population, report prepared for Carers Australia, June.

NCOSS (NSW Council of Social Service) 2008, Community Connexions: Addressing the Information & Communication Technology Needs of the NSW NGO Human Services Sector, Council of Social Services New South Wales, Surry Hills.
——
2009, NCOSS Insurance, http://www.ncoss.org.au/content/category
/9/156/172/ (accessed 9 September 2009).
NCVER (National Centre for Vocational Education Research) 2009a, Australian Vocational Education and Training Statistics, Students and Courses 2008, NCVER, July.

——
2009b, Workforce Planning for the Community Services and Health Industry, NCVER, June.
Neales, S. 2009, ‘Vow for a fairer Tassie Bartlett to act on inclusion strategy’, The Mercury, 22 September.
Net Balance 2009, Net Balance Corporate Social Exchange — Social Sustainability, http://www.netbalance.com/social.html (accessed 25 January 2010).
Neuhoff, A. and Searle, R. 2008, ‘More bang for the buck’, Stanford Social Innovation Review, Spring, pp. 33–37, http://www.ssireview.org/images/
articles/2008SP_feature_neuhoff_searle.pdf (accessed 6 August 2009).

Newton, K. 1997, ‘Social capital and democracy’, American Behavioural Scientist, vol. 40, no. 5, pp. 575-86.
New Zealand Charities Commission 2009, About us, www.charities.govt.nz/about/index.html (accessed 22 December 2009).
New Zealand MSD (Ministry of Social Development) 2008a, Funding News: Special Edition, February, http://www.msd.govt.nz/documents/about-msd-and-our-work/work-programmes/initiatives/pathway-to-partnership/funding-news-special-edition-feb-08.pdf (accessed 6 January 2010).
——
2008b, Funding News: Special Edition, September, http://www.msd.govt.nz
/documents/about-msd-and-our-work/work-programmes/initiatives/pathway-to-partnership/funding-news-sept-2008.pdf (accessed 6 January 2010).
NHHRC (National Health and Hospitals Reform Commission) 2009, A Healthier Future for All Australians Final Report, June.

Nicholson, G., Newton, C. and Sheldrake, M. 2008, Key Governance Issues for Funded Nonprofit Organisations in Queensland, Centre for Philanthropy and Nonprofit Studies, Working Paper No. 41, Queensland University of Technology, Brisbane.

Novak, J. 2002, ‘New trends in the non-profit sector in Australia: a greater involvement in employment and social policies,’ chapter 3 in The Non-profit Sector: A new role in a changing economy, Local Economic and Employment Development, OECD ref. no. DT/LEED/DC(2002)12, OECD, Paris.

Nowland-Foreman, G. 1998, Purchase-of-Service Contracting, Voluntary Organizations and Civil Society, American Behavioural Scientist, vol. 42, no. 1, pp. 108-123.

NPBRC (National Pro Bono Resource Centre) 2009a, About us, http://www.nationalprobono.org.au/page.asp?from=1&id=188
 (accessed 8 January 2010).
——
2009b, Annual Report 2008-09, http://www.nationalprobono.org.au
/page.asp?from=1&id=14 (accessed 8 January 2010).
——
2009c, Second Performance Report on the National Pro Bono Aspirational Target, September, https://wic041u.server-secure.com/vs155205_secure/
CMS/files_cms/Aspirational%20Target%20Report%202009.pdf (accessed 5 January 2010).
NPWDACC (National People with Disabilities and Carer Council) 2009, Shut Out: The Experience of People with Disabilities and their Families in Australia, National Disability Strategy Consultation Report.

NRNO (National Roundtable of Nonprofit Organisations) 2004a, Nonprofit Regulatory Reform Statement 2004, http://www.nonprofitroundtable.org.au
/Content/NavigationMenu2/PolicyRegulatoryReform/documents2/Reg_Reform-Statement.pdf (accessed 2 July 2009).
——
2004b, Nonprofit roundtable: Promoting community wellbeing, http://www.nonprofitroundtable.org.au/Content/NavigationMenu2/PolicyRegulatoryReform/documents2/Reg_Reform-Statement.pdf (accessed 29 July 2009).

——
2007, The Assessment of Charitable Status in Australia. Current Practice and Recommendations for Improvement, November.
NSW Auditor-General 2009, Performance Audit of Grants Administration, May, http://www.audit.nsw.gov.au/publications/reports/performance/2009/grants/grants_administration.pdf (accessed 10 September 2009).

NSW Government 2006, Working Together for NSW, An Agreement Between the NSW Government and NSW Non-Government Human Services Organisations, http://www.dpc.nsw.gov.au/__data/assets/pdf_file/0006/14379/WorkingTogether.pdf.

——
2009a, Keep Them Safe: A Shared Approach to Child Wellbeing, http://www.community.nsw.gov.au/docswr/_assets/main/lib100040/keep_them_safe.pdf. 
——
2009b, Stronger Together: A New Direction for Disability Services in NSW 2006-2016, http://www.dadhc.nsw.gov.au/NR/rdonlyres/93E65784-353B-4E01-8858303F4B247A76/1986/StrongerTogetherPlan2.pdf (accessed 19 August 2009).
NSW Health 2007, Salary Packaging Policy and Procedure Manual, http://www.health.nsw.gov.au/policies/pd/2007/pdf/PD2007_076.pdf (accessed 1 December 2009).

NSW Office of Fair Trading 2008, State of the Sector: NSW Co-operatives 2006, Registry of Co-operatives and Associations, February.
NSW Treasury 2008, Budget Statement 2008-09, New South Wales Treasury, Sydney.

Nyssens, M. (ed.) 2006, Social Enterprise — At the Crossroads of Market, Public Policies and Civil Society, Routledge, London http://katarsis.ncl.ac.uk/
ws/ws3/Presentations/WP1-1-socialenterprise-nyssens.pdf (accessed 1 September 2009).

O’Brien, T. and Bogaards, K. 2009, Strengthening Evidence Based Policy, Productivity Commission Background Paper, Strengthening Evidence-Based Policy in the Australian Federation Roundtable, Canberra, August.
OCVS (Office for the Community and Voluntary Sector, New Zealand) 2008, Briefing to the Incoming Minister, http://www.ocvs.govt.nz/documents/
publications/minister-briefing/ocvs-bim-2008.pdf (accessed 9 September 2009).

——
2009, Statement of Government Intentions for an Improved Community-Government Relationship, http://www.ocvs.govt.nz/about-us/statement-of-govt-intentions/index.html (accessed 9 September 2009).

O’Donoghue, P., McGregor-Lowndes, M. and Lyons, M. 2006, ‘Policy lessons for strengthening nonprofits’, Australian Journal of Social Issues, vol. 41, no. 4, pp. 511–24.

OECD 2002, The Non-profit Sector: A New Role in a Changing Economy, Local Economic and Employment Development, OECD ref. no. DT/LEED/DC(2002)12, OECD, Paris.
——
2003, The Non-profit Sector in a Changing Economy, OECD, Paris.
——
2007, Practical Guide to Ex-ante Poverty Impact Assessment (PIA), OECD, Paris.

——
2008, OECD Factbook 2008, http://www.oecd.org (accessed 17 July 2009).

——
2009a, Competition: Economic Issues, http://tinyurl.com/r8zral, (accessed 9 September 2009).

——
2009b, Integrity in Government: Towards Output and Outcome Measurement, OECD, Paris.

Office of Government Commerce (United Kingdom) 2006, Social value in purchasing, http://www.ogc.gov.uk/documents/Social_Issues_in_Purchasing.pdf (accessed 7 August 2009).

Office of the Third Sector 2009, Compact: Working Together, http://www.thecompact.org.uk.

OFV (Office for Volunteers, South Australia) 2009, Funding and Application Guidelines 2009: Volunteer Support Fund, http://www.ofv.
sa.gov.au/pdfs/vsf2009_Guidelines-09_v3.pdf (accessed 28 August 2009).

Olsen, S. and Nicholls, J. 2005, A Framework for Approaches to SROI Analysis, The SROI Network.

Oppenheimer, M. 2008 Volunteering. Why We Can’t Survive Without it, UNSW Press, Sydney.
ORIC (Office of the Registrar of Indigenous Corporations) 2009, ‘Corporation size and financial reporting, Fact Sheet, ORIC, Canberra.

Orosz, J. and Johnson, D. 2008, ‘High Overhead, Low Overhead, No Overhead: What’s a Foundation to do?’ in Philanthropy New Zealand, Spring 2008, pp. 10‑11.
O’Shea, P. 2006, ‘Between an iron cage and a cardboard box?: A micro-level study of the level and effects of institutionalisation in community organisations’, Paper presented at the 7th International Conference on organisational discourse: identity, ideology and idiosyncrasy, Amsterdam, The Netherlands.
——,
Leonard, R. and Darcy, M. 2007, ‘Does ‘competition’ kill social capital?’, Third Sector Review, vol. 13, no. 2, pp. 49-69.
OSR (Office of State Revenue, New South Wales) 2007, Payroll Tax Factsheet, Office of State Revenue, http://tinyurl.com/outfnm, July, (accessed 15 September 2009).

——
2008, Exempt Employers, New South Wales Government, The Treasury, http://www.osr.nsw.gov.au/taxes/payroll/general/
exempt_employers/ (accessed 25 September 2009).

Our Community 2009, ourcommunity.com.au Building stronger Communities Through Stronger Community Organisations, http://www.ourcommunity.
com.au/ (accessed 19 September 2009).
Oxfam Australia 2009, Oxfam Corporate Partnerships: Bendigo Bank, https://www.oxfam.org.au/donate/business-partnerships/oxfam-corporate-partnerships/bendigo-bank (accessed 26 November 2009).
Parliament of Australia 2009, Draft — Explanatory Material; Corporations Amendment (Corporate Reporting Reform) Bill 2010, www.treasury.gov.au/documents/1677/PDF/Draft_Explanatory_Material.pdf (accessed 10 December 2009).
Passey, A. and Lyons, M. 2004, Government Initiatives to Develop the UK Social Economy, Paper No. 12, University of Technology, Sydney, http://www.accord.org.au/publications/ACCORD_paper12.pdf (accessed on 1 September 2009).

——
2006, ‘Nonprofits and social capital: measurement through organizational surveys’, Nonprofit Management and Leadership, vol. 16, no. 4, Summer.

——
2009, ‘Regulating third sector organisations: the views of incorporated associations in NSW’, Third Sector Review, vol. 15, no. 1.

Payroll Giving Centre 2009, Facts & Figures, http://www.payrollgivingcentre.org.
uk/facts%20figures.htm?textonly=true (accessed 18 July 2009).

PC (Productivity Commission) 1998, Cost Allocation and Pricing, CCNCO Research Paper, October, Canberra.
——
1999a, Australia’s Gambling Industries, Inquiry No. 10, November, Canberra
——
1999b, Private Hospitals in Australia, Commission Research Paper, December, Canberra.
——
2003, Social capital: Reviewing the Concept and its Policy Implications, Commission Research paper, July, Canberra.
——
2005a, Australia’s Health Workforce, Research Report, Canberra.
——
2005b, Economics Implications of an Ageing Australia, Research Report, March, Canberra.
——
2005c, Review of National Competition Policy Reforms, Inquiry No. 33, February, Canberra.

——
2006, Potential Benefits of the National Reform Agenda, Report to the Council of Australian Governments, Canberra.

——
2007, Public Support for Science and Innovation, Research Report, March, Canberra.
——
2008a, Annual Report 2007-08, Annual Report Series, Canberra.

——
2008b, Performance benchmarking of Australian business regulation: cost of business registration, Canberra.

——
2008c, Trends in Aged Care Services: some implications, Commission Research Paper, Canberra.
——
2009a, Annual Review of Regulatory Burdens on Business, September, Canberra.
——
2009b, Contribution of the Not-for-Profit Sector, Issues Paper, April, Canberra.

——
2009c, Public and Private Hospitals, Productivity Commission Research Report, December, Canberra.
——
2009d, Trade & Assistance Review 2007-08, Annual Report Series, May, Canberra.

PennStateLive 2009, Penn State recognised as a Community Engagement university, 5 January, http://live.psu.edu/story/36718 (accessed 13 August 2009).
Phills J., Deiglmeier, K. and Miller, D. 2008, ‘Rediscovering social innovation’, Stanford Social Innovation Review, Fall 2008, http://www.ssireview.org/
articles/entry/1023/.

Picarda, H. 1999, The Law and Practice Relating to Charities, 3rd edition, Butterworths, London.
PilchConnect 2008, Time for Proper Underpinning: A National Regulatory Approach for the Not-for-Profit Sector, submission to Senate Standing Committee on Economics Inquiry into the Disclosure Regimes for Charities and Not-for-Profit Organisations, August.

Plibersek, T. (Australian Government Minister for Housing) 2008a, Speech to the NSW Community Housing Conference, 10 September, Sydney.
——
2008b, ‘Market design and housing: new approaches’, Speech to the Per Capita Policy Exchange, 30 October, Brisbane.
——
2009, ‘Room for more: boosting providers of social housing’, Speech to the Sydney Institute, 19 March, Sydney.
PMCBP (Prime Minister’s Community Business Partnerships) 2005, Giving Australia: Research on Philanthropy in Australia, Survey of Business, November, http://www.fahcsia.gov.au/sa/communities/pubs/Community/
ga_survey_business/Pages/default.aspx (accessed 7 January 2010).
——
2006, Workplace Giving: Your Business Can Make a Difference to Your Community, Canberra.
Pocklington, J., Lyons, M. and Onyx, J. 1997, Data on Nonprofit Organisations: An Examination of Two Data Sources, Centre for Australian Community Organisations and Management (CACOM), Working Paper No. 30, Sydney, November.
Precision Consultancy 2007, Strengthening Workforce Capability — A Capability Framework for the Victorian Community Sector, September.

Pro Bono Australia 2009, APaF’s National Arts Award Announced, http://www.probonoaustralia.com.au/news/detail.chtml?filename_num=297506 (accessed 8 January 2010).
Putnam, R., Leonardi, R. and Nannetti, R. 1993, Making Democracy Work: Civic Traditions in Modern Italy, Princeton University Press.
PWC (PriceWaterhouseCoopers) 2009a, The Giving Business. Creating Successful Payroll Giving Programs, http://www.australiacouncil.gov.au/__data
/assets/pdf_file/0003/49224/The_Giving_Business_-_report_final.pdf (accessed 7 August 2009).

——
2009b, PricewaterhouseCoopers Transparency Awards, http://pwc.com.au/foundation/transparency-awards.htm (accessed 27 November 2009).
Queensland Auditor–General 2007a, Queensland Government Framework for Investment in Human Services, http://tinyurl.com/y8o7cwd (accessed 11 November 2009).
—— 2007b, Results of Performance Management Systems Audit of Management of Funding to Non-Government Organisations, Report to Parliament No. 2 for 2007, May, http://tinyurl.com/y9kw6ch (accessed 16 September 2009).

Queensland Government 2008, The Queensland Compact: Towards a fairer Queensland, November.

—— 2009a, Compact Governance Committee Action Plan: November 2008–November 2010, March.
—— 2009b, State Budget 2009-10, Budget Speech, Budget Paper No. 1, June.
Queensland Government Treasury 2009, Australian Gambling Statistics 1981-82 to 2006-07, 25th edition, April.
QUT (Queensland University of Technology) 2009, www.bus.qut.edu.au/research/
cpns/whatweresear/chartofaccou.jsp (accessed 29 July 2009).
Ramsay Health Care 2006, ASX Announcement, 27 March.
Regulation Taskforce 2006, Rethinking Regulation: Report of the Taskforce on Reducing Regulatory Burdens on Business, Report to the Prime Minister and the Treasurer, Canberra, January.

Robbie, K. and Maxwell, C. 2006, Making the Case: Social Value Added Guide, Communities Scotland, http://www.evaluationsupportscotland.org.uk/
downloads/Making-1.htm.pdf (accessed 17 August 2009).
Robyn Kennedy and Co. Pty. Ltd. 2001, A national regulatory framework for community housing in Australia. Volume 1: risk management, Final report to the National Community Housing Forum, December.

Rudd, K. (Prime Minister) 2009, Departmental secretaries and statutory office holders, Canberra, Media release, 13 August.

Rushton, M. 2007, ‘Why are nonprofits exempt from the corporate income tax?’, Nonprofit and Voluntary Sector Quarterly, vol. 36, no. 4, pp. 662–75.

Ryan, C., Newton, C. and McGregor-Lowndes, M. 2008, How Long is a Piece of Red Tape? The Paperwork Reporting Cost of Government Grants, The Australian Centre for Philanthropy and Nonprofit Studies, Queensland University of Technology, Working Paper No. CPNS 39, March, Brisbane.

Salamon, L. 2002, The Tools of Government: A Guide to the New Governance, Oxford University Press, New York.

——
and Anheier, H. 1997, Defining the Nonprofit Sector — A Cross-National Analysis, Johns Hopkins Comparative Nonprofit Data Project, Johns Hopkins University, Baltimore.
——
and Dewees, S. 2001, ‘In search of the nonprofit sector: improving the state of the art’, American Behavioural Scientist, vol. 45, no. 11, pp. 716‑40.

——,
Haddock, M., Wojciech Sokolowski, S. and Tice, H. 2007, Measuring Civil Society and Volunteering: Initial Findings from Implementation of the UN Handbook on Nonprofit Institutions, Johns Hopkins Center for Civil Society Studies, Working Paper No. 23, Baltimore, http://www.ccss.jhu.edu/
pdfs/ILO/Measuring_Civil_Society.pdf (accessed 8 June 2009).

——,
Wojciech Sokolowski, S. and Associates 2004, Global Civil Society: Dimensions of the Nonprofit Sector, Volume two, Kumarian Press, Bloomfield.
——, —— and List, R. 2003, Global Civil Society: An Overview, The Johns Hopkins Comparative Nonprofit Sector Project, Johns Hopkins University, Baltimore, http://www.jhu.edu/~ccss/publications/pdf/ globalciv.pdf (accessed 14 November 2008).

Salary Options 2009, Information Sheet for Holiday and Function Accommodation, www.salaryoptions.com.au (accessed 14 August 2009).
Sanders, J., O’Brien, M., Tennant, M., Wojciech Sokolowski, S. and Salamon, L. 2008, The New Zealand Non-profit Sector in Comparative Perspective, Office of the Community and Voluntary Sector, Wellington.
Saunders, P. and Stewart-Weeks, M. (eds), 2009, Supping with the Devil? Government Contracts and the Non-Profit Sector, CIS Policy Forum 16, The Centre for Independent Studies, St Leonards.

Saxton, G. and Benson, M. 2005, ‘Social capital and the growth of the nonprofit sector’, Social Science Quarterly, vol. 86, no.1, March, pp. 16-35.

Schneider, H. 2007, ‘Paying their way? Do nonprofit hospitals justify their favorable tax treatment?’, Inquiry, No. 44, pp. 187–99.

SCRGSP (Steering Committee for the Review of Government Service Provision) 2008, Report on Government Services 2008, Productivity Commission, Canberra.
——
2009, Report on Government Services 2009, Productivity Commission, Canberra.

SEC (Social Enterprise Coalition) 2007, Social Enterprise Coalition Consultation Response on Simplifying Business Support, September 2007, To Rocket Science: Mapping Regional Approaches to Business Support for Social Enterprises, Social Enterprise Unit, OTS Cabinet Office, Business Support for Social Enterprises.
SEEWRRC (Senate Education, Employment and Workplace Relations References Committee) 2009a, DEEWR tender process to award employment services contracts, June, http://www.aph.gov.au/Senate/committee/eet_ctte/employment
_services/report/report.pdf (accessed 20 September 2009).
——
2009b, Provision of childcare, November, http://www.aph.gov.au/Senate/
committee/eet_ctte/child_care/report/report.pdf (accessed 15 December 2009).
Sheppard, I., Fitzgerald, R. and Gonski, D. 2001, Report of the Inquiry into the Definition of Charities and Related Organisations, CanPrint Communications, June.
Shergold, P. 2009a, ‘Devolve power to the people’, The Australian, 11 July 2009.

——
2009b ‘Social enterprises and public policy’, in Saunders, P. and Stewart-Weeks, M. (eds), Supping with the Devil? Government Contracts and the Non-Profit Sector, CIS Policy Forum 16, The Centre for Independent Studies, St Leonards.

Sievers, A.S. 1996, Associations and Clubs Law in Australia and New Zealand, Federation Press, February.

Skills Australia 2009, Foundations for the Future, Proposals for Future Governance, Architecture and Market Design of the National Training System, June.

Smyth, P. 2008, ‘The role of the community sector in Australian welfare: a Brotherhood of St Laurence perspective’, in Barraket, J. (ed.), Strategic Issues for the Not for Profit Sector, UNSW Press, Sydney, pp. 212–35.

Social Enterprise Coalition 2005, More for Your Money: A Guide to Procuring from Social Enterprises for Local Authorities, http://172.16.15.215/isysquery/
6c445960-133d-47e2-b503-4f543a24ab6f/2/doc/ - Entity_Web Site_1#
Entity_Web Site_1www.socialenterprise.org.uk (accessed 1 September 2009).

Social Inclusion Board 2009, Social Inclusion. A Compendium of Social Inclusion Indicators. How’s Australia faring?, A compilation of comparative data undertaken by the Australian Social Inclusion Board to inform its advisory work, May, Canberra, http://www.socialinclusion.gov.au/AusGov/Board/
Documents/Compendium.pdf.
Soupourmas, F. and Ironmonger, D. 2002, Giving Time: The Economic and Social Value of Volunteering in Victoria, Department of Human Services, Victoria, http://www.dhs.vic.gov.au/pdpd/pdfs/givingtime.pdf (accessed 6 May 2009).
South Australian Government 2007, A Rapid Appraisal Case Study of South Australia’s Social Inclusion Initiative, http://www.socialinclusion.sa.gov.au/
files/SEKN_SA_Case_Study_Final_Report.pdf (accessed 11 September 2009).

——
2009, People and Community at the Heart of Systems and Bureaucracy: South Australia’s Social Inclusion Initiative, February, http://www.socialinclusion.sa.gov.au/files/SA_SII_book_2009.pdf (accessed 11 September 2009).
Spear, R., Cornforth, C. and Aiken, M. 2009, ‘The governance challenges of social enterprises: evidence from a UK empiric’, Annals of Public and Cooperative Economics, vol. 80, no. 2, pp. 247–73.
Spooner, C. and Dadich, A. 2008, Non‑Government Organisations in the Alcohol and Other Drugs Sector: Issues and Options for Sustainability, A report prepared by the Social Policy Research Centre (ANCD), University of NSW, for the Australian National Council on Drugs, ANCD Research Paper 17, April.

SPRC (Social Policy Research Centre) 2009, Cost of Providing Specialist Disability Services and Communities Services in Queensland, SPRC Report 08/09, University of New South Wales Consortium, July, http://www.sprc.unsw.edu.au
/reports/2009/Cost_of_services.pdf (accessed 17 September 2009).

SSA (States Services Authority, Victoria) 2007, Review of Not-for-Profit Regulation: Final Report, http://www.ssa.vic.gov.au/CA2571410025903D/
WebObj/NFP_FInalRpt/$File/NFP_FInalRpt.pdf (accessed 16 September 2009).

SSCE (Senate Standing Committee on Economics) 2008, Disclosure regime for charities and not-for-profit organisations, December, http://www.aph.
gov.au/Senate/committee/economics_ctte/charities_08/report/report.pdf (accessed 15 September 2009).

Staples, J. 2008, ‘Attacks on NGO ‘accountability: questions of governance or the logic of public choice theory?’, in Barraket, J. (ed.), 2008, Strategic issues for the not-for-profit sector, UNSW Press, Sydney, pp. 263 - 286.
State and Territory Treasurers 2007, Joint Media release, 29 March, http://tinyurl.com/pcxdn6 (accessed 15 September 2009).

Statistics New Zealand 2007, Non-profit Institutions Satellite Account: 2004, Statistics New Zealand, Wellington.
Steele, T. 2008, SME Grants Programme Report: A Review of the Payroll Giving SME Grants Programme, April 2004 to March 2007, Institute of Fundraising, http://www.payrollgivingcentre.org.uk/attachments/SME_Grants _Programme_Report_20508.pdf (accessed 20 November 2009).
Steinberg, R. 2006, ‘Economic theories of nonprofit organizations’, Chapter 5 in Powell, W.W. and Steinberg, R. (eds), The Non-profit sector: A Research Handbook, Yale University Press, New Haven and London.
Stephens, U. (Senator) 2008, Media release, December 4, www.ursulastephens.com
/RunScript.asp?page=172&Article_ID=765&AR=AR&p=ASP\~Pg172.asp.
—— 2009, Transparency Awards Dinner, Speech, 23 April, http://www.ursulastephens.fahcsia.gov.au/internet/ursulastephens.nsf/content/transparency_awards_23apr09.htm (accessed 5 January 2010).
—— and Macklin, J. (Minister for Families Housing Community Services and Indigenous Affairs) 2009, Contributions of the Not for Profit Sector, Joint Media Release, 14 October.

Stolle, D. and Rochon, T. 2001, ‘Are all associations alike? Member diversity, associational type and the creation of social capital’, in B.Edwards, Foley, M. and Diani, M. (eds), Beyond Tocqueville: Civil Society and the Social Capital Debate in Comparative Perspective, University Press of New England.
Stone, M. and Cutcher-Gershenfeld, S. 2001 ‘Challenges of measuring performance in nonprofit organizations’, Chapter 3 in Flynn, P. and Hodgkinson, V. (eds), Measuring the Impact of the Nonprofit Sector, Kluwer, New York, pp. 33​57.
Swan, W. (Treasurer) 2009, Budget, Portfolio Budget Statements 2009-10, Budget Related Papers No. 1.17, Treasury Portfolio, p. 164, www.treasury.gov.au/
documents/1539/PDF/Treasury_portfolio_budget_statements_2009_10.pdf (accessed 13 December 2009).
Tanner, L. (The Hon Lindsay Tanner MP, Minister for Finance and Deregulation) 2008, Delivering Better Regulation for the Third Sector, Address to AUSAE National Third Sector Leaders’ Symposium, Melbourne, 28 October.

Tasmanian Government 2009, A Social Inclusion Strategy for Tasmania Consultation Paper, http://www.dpac.tas.gov.au/divisions/siu/consultation
_paper/11 (accessed 19 August 2009).

Telstra Foundation 2009, About Telstra Foundation, http://www.telstrafoundation.
com/dir148/tfweb.nsf/abouttelstrafoundation/abouttelstrafoundation?OpenDocument&menu=1 (accessed 17 August 2009).

Tennant, M., O’Brien, M. and Sanders, J. 2008, The History of the Non‑Profit Sector in New Zealand, Office for the Community and Voluntary Sector, Wellington.

Torpe, L. 2003, ‘Democracy and associations in Denmark: changing relationships between individuals and associations?’, Nonprofit and Voluntary Sector Quarterly, vol. 32, no. 3, pp. 329-43.
Treasury 2008a, Architecture of Australia’s tax and transfer system, Canberra, August.

—— 2008b, Australia’s future tax system, Consultation paper, Canberra, http://taxreview.treasury.gov.au/content/downloads/consultation_paper/Consultation_Paper.pdf (accessed 17 September 2009).
—— 2008c, Improving the Integrity of Prescribed Private Funds, Discussion Paper, Canberra.

—— 2008d, Submission to the Senate Inquiry into the Disclosure Regimes for Charities and Not-for-Profit Organisations, Canberra, September, http://www.aph.gov.au/Senate/committee/economics_ctte/charities_08/submissions/sublist.htm (accessed 20 March 2009).

UK Government 2008, Consortium led by SROI UK appointed to run Measuring Social Value project, London, http://www.cabinetoffice.gov.uk/third_
sector/news/news_stories/081120_sroi.aspx (accessed 23 march 2009).
UK House of Commons 2008a, Public Services and the Third Sector: Rhetoric and Reality, HC 112-I, Eleventh Report of Session 2007-08 — Volume I: Report, Together with Formal Minutes http://www.publications.parliament.uk/pa/
cm200708/cmselect/cmpubadm/112/112.pdf (accessed 11 January 2010).
——2008b, Public Services and the Third Sector: Rhetoric and Reality: Government Response to the Committee’s Eleventh Report of Session 2007-08, http://www.publications.parliament.uk/pa/cm200708/cmselect/cmpubadm
/1209/1209.pdf (accessed 11 January 2010).
UK NAO (National Audit Office) 2005, Working with the Third Sector, June, http://www.nao.org.uk/publications/0506/working_with_the_third_sector.aspx (accessed 28 January 2010).
——
2007a, Office of the Third Sector — Implementation of Full Cost Recovery: A Review by the National Audit Office, June, http://www.nao.org.uk/publications/
0607/full_cost_recovery.aspx (accessed 13 November 2009).
——
2007b, Office of the Third Sector: The implementation of full cost recovery, press release, 6 June, http://www.nao.org.uk/news/0607/0607cost.aspx (accessed 13 November 2009).
UN (United Nations) 2003, Handbook on Non-profit Institutions in the System of National Accounts, UN ref. no. ST/ESA/STAT/SER.F/91.
United Way of America 1996, Measuring program Outcomes: A Practical Approach, Washington.
UNPRI (United Nations Principles for Responsible Investment) Secretariat 2009, Principles for Responsible Investment, http://www.unpri.org/files/pri.pdf (accessed 12 January 2010).
Unwin, J. 2004, The Grantmaking Tango: Issues for Funders, Baring Foundation, http://www.jrf.org.uk/sites/files/jrf/0953804038.pdf (accessed 18 September 2009).

Urbis 2009, Portable Long Service Leave for the ACT Community Services Sector, Prepared for the Department for Disability, Housing and Community Services, Canberra, March.

UTS (University of Technology Sydney) 2008, Staff Research Projects: ARC Discovery Projects, http://www.communication.uts.edu.au/research/projects/
staff_research_projects.html (accessed 30 September 2009).

——
2009, Information and Cultural Exchange: A Study of Best Practice in Community Building, Participation and Cultural Citizenship Through Creative Practices, http://tinyurl.com/ybdj82b (accessed 24 September 2009).
UWS (University of Western Sydney) 2009, Regional and Community Engagement Plan 2004 — 2008, http://www.uws.edu.au/__data/assets/pdf_file/0006/7296/
SP_Eng.pdf (accessed 13 August 2009).

VA (Volunteering Australia) 2007, ‘What are the real costs of volunteering?’, Research Bulletin, January, http://www.volunteeringaustralia.org/files/
98E283PN6H/Costs%20of%20Volunteering%20Research%20Bulletin.pdf (accessed 19 August 2009).

——
2008a, National Survey of Volunteering Issues, http://www.volunteering
australia.org/files/Z9O0WJ1PRG/Final%20National%20Survey%202008%20report%20with%20cover.pdf (accessed 19 August 2009).

——
2008b, ‘Two Way Street’: Corporate Volunteering in the Not for Profit Sector, http://tinyurl.com/ydgt2pb (accessed 19 August 2009).

——
2009, National Survey of Volunteering Issues, http://www.volunteering
australia.org/files/CFBMHJNYX5/FINAL_National_Survey_of_Volunteering_
Issues.pdf (accessed 5 January 2010).
VCEC (Victorian Competition and Efficiency Commission) 2007, Simplifying the Menu: Food Regulation in Victoria, Final report, September.
——
2009, Getting it together: An Inquiry into the Sharing of Government and Community Facilities, draft report for further consultation and input, June.
Victorian Department of Health nd, Amendments to Food Regulation, http://www.health.vic.gov.au/foodsafety/regulatory_info/legislation/food_safety_reform/index.htm (accessed 10 July 2009).
Victorian Government 2008, The Victorian Government’s Action Plan: Strengthening Community Organisations, Melbourne, April.

Volunteering ACT 2009, ACT Volunteer Grants Program 2008/09, http://www.volunteeract.org.au/grants-program-09.htm (accessed 13 August 2009).

WAAMH 2008 (Western Australian Association for Mental Health, Western Australian Network of Alcohol and Other Drug Agencies, The Peak of Women’s Health, The Women’s Council for Family and Domestic Violence), Workforce in crisis: Value our community services… value our workforce!, A report on remuneration, retention and recruitment challenges facing the non-government Alcohol and Other Drugs (AOD), Family and Domestic Violence (FDV), Mental Health (MH) and Women’s Health (WH) sectors in Western Australia, September.

WACOSS (Western Australian Council of Social Service) 2009, WACOSS Pre-Budget Consultation Report, October, http://www.wacoss.org.au/images/assets/
SP_State_Budget/WACOSS_Pre-Budget_Consultation_Report_2010-11.pdf (accessed 5 January 2010).
Ward, D. 2008, Trustee Handbook: Roles and Duties of Trustees of Charitable Trusts and Foundations in Australia, Prepared for Philanthropy Australia, Melbourne.
Wesley Hospital 2009, http://tinyurl.com/pjqsdw (accessed 15 September 2009).

Western Australia Government 2002, Funding and Purchasing Community Services, A Policy Statement on a Fresh Approach to Funding and Purchasing Relationships with the Not-For-Profit Sector, http://wacoss.org.au
/images/assets/SP_Industry_Plan/fundingInternalsindd.pdf (accessed 29 September 2009).
——
2004, Industry Plan for the Non-Government Human Services Sector, Prepared by the Industry Plan for the Non-Government Human Services Sector Working Party, http://wacoss.org.au/images/assets/SP_Industry_Plan/plan
Internalsindd.pdf (accessed 29 September 2009).
Wojciech Sokolowski, S. and Salamon, L. 1999, ‘The United States’ in Salamon, L., Wojciech Sokolowski, S. and List, R. 2003, Global Civil Society: An Overview, The Johns Hopkins Comparative Nonprofit Sector Project, Johns Hopkins University, Baltimore, http://www.jhu.edu/~ccss/publications/pdf/ globalciv.pdf (accessed 14 November 2008).
Wolpert, J. 2001, ‘The distributional impacts of nonprofits and philanthropy’, Chapter 7 in Flynn, P and Hodgkinson, V., (eds), Measuring the Impact of the Nonprofit Sector, Kluwer, New York, pp. 123–136.
Woodward, S. and Marshall, S. 2004, A Better Framework: Reforming Not-for-Profit Regulation, Centre for Corporate Law and Securities Regulation, University of Melbourne.

WRMC (Workplace Relations Ministers Council) 2009, Communiqué, Workplace Relations Ministers Council Meeting 2009, 18 May, www.workplace.gov.au/NR/rdonlyres/CDC4AF38-5ADB-4296-97CB-18C9AE
F8BEED/0/18May2009.pdf (accessed 21 May 2009).

Yeates, C. 2009, ‘Fixation on competition threatens charity sector’, Sydney Morning Herald, First edition, Saturday 29 August.

Zappala, G. and Lyons, M. 2008, ‘Not-for-profit organisations and business: mapping the extent and scope of community-business partnership in Australia’, in Barraket, J. (ed.) 2008, Strategic issues for the not-for-profit sector, UNSW Press, Sydney, pp. 16–42.
	406
	not-for-profit
	


	
	References
	405



