	
	


	
	



A
Public consultation
Outlined in this appendix are details relating to consultations through:

· submissions received (table A.1)

· initial visits (table A.2)

· public hearings (table A.3)

· roundtables (table A.4).

· modelling workshop (table A.5)

The Commission received the terms of reference for this inquiry on 22 July 2010. Following receipt of the terms of reference, the Commission placed notices in the press and on its website inviting public participation in the inquiry. Information about the inquiry was also circulated to people and organisations likely to have an interest in it. The Commission released an issues paper on 27 September 2010 to assist inquiry participants with preparing their submissions. The Commission received 167 submissions.  
Public hearings were held in Sydney, Canberra, Melbourne, Adelaide, Perth and Hobart in November and December 2010 which attracted 35 participants, and in Sydney, Brisbane, Canberra and Melbourne in May and June 2011 which attracted 31 participants. In addition roundtables were held in Perth, Sydney and Melbourne and a modelling workshop was held in February 2011.
The Commission has conducted meetings with a range of organisations and individuals.
Table A.1
Submissions received 
	Individual or organisation
	Submission number

	Academy of the Social Sciences in Australia
	41

	ACTEW Corporation
	45, 69, DR119

	Agritech Smartwater
	DR126

	Aisbett, Emma and Steinhauser, Ralf
	DR141

	Anglicare Tasmania
	44

	Aqua Piovana Pty Ltd
	2

	AquaNet
	49

	Australian Academy of Technological Sciences and Engineering
	34

	Australian Building Codes Board
	23

	Australian Bureau of Agricultural and Resource Economics and Sciences
	DR166

	Australian Conservation Foundation
	DR128

	Australian Council of Social Service
	32

	Australian River Deltas
	DR139

	Australian Water Association
	42, DR157

	Barry Trembath Consultant Pty Ltd
	82

	Bathurst Regional Council
	DR108

	Ben-David, Dr Ron
	DR158, DR163

	Burdekin Shire Council
	27

	Burton, Michael, Cooper, Bethany and Crase, Professor Lin 
	28

	Business Council of Australia
	66

	Cameron, Greg
	DR120

	Centre for Water Sensitive Cities
	75

	Centroc and the Lower Macquarie Water Utilities Alliance
DR90, DR131, DR136

	City of Salisbury
	10

	City of Sydney
	DR124

	City of Wanneroo
	55, 76, DR150

	Clark, Martin
	DR95

	Coliban Water
	73

	Colligan, Professor Peter
	DR98

	Consumer Action Law Centre
	DR133

	Consumer Utilities Advocacy Centre
	46, 67, DR143

	Cooma-Monaro Shire Council
	DR106

	Cooper, Bethany, Crase, Professor Lin and Burton, Michael
	28

	Cootamundra Shire Council
	DR100

	Council of Mayors (South East Queensland) Pty Ltd
	77, DR159

	Crase, Professor Lin, Cooper, Bethany and Burton, Michael
	28

	Crase, Professor Lin and O’Keefe, Dr Sue
	5

	Department of Environment and Resource Management (Qld)
	60

	Department of Health (Vic)
	16
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Table A.1
(continued) 
	Individual or organisation
	Submission number

	Department of Water (WA)
	38, DR122

	Dollery, Professor Brian 
	1

	Dubbo City Council
	86

	Dwyer, Dr Terry
	57, 74, DR105

	Economic Regulation Authority
	36, DR140

	Engineers Australia
	4

	Environmental Defenders Office (SA) Inc
	39

	General Electric (GE) Energy
	DR142

	Gladstone Area Water Board
	87

	Goldenfields Water
	56

	Grafton, Professor Quentin
	22

	H2O Organiser
	DR94

	Head, Professor Brian
	8

	Independent Competition and Regulatory Commission
	DR148

	Independent Pricing and Regulatory Tribunal of NSW
	58, 72, DR118

	Infrastructure Australia
	6, 62, DR107

	Institute of Public Affairs
	DR93

	Institute for Sustainable Futures
	DR137

	Irrigation Australia
	14, DR112

	Jones, Laurence
	35, DR135

	Joseph, Alison
	40

	Kempsey Shire Council
	30

	Koerner, Richard
	7, 25, 81, 84, DR91*, DR97

	Lane, Peter
	DR92

	Lithgow City Council
	DR155

	Local Government Association of NSW & Shires Association of NSW
	63, 85, DR154

	Local Government Association of Queensland
	20, DR134

	Local Government Association of Tasmania
	64

	Macauley, Ian
	DR127

	Midcoast Water
	51, DR104

	Melbourne Water
	DR156

	Moree Plain Shire Council
	DR101

	National Centre for Excellence in Desalination
	DR110

	National Competition Council
	12

	National Water Commission
	53, DR130

	New South Wales Government
	65, DR146

	Nicholas, Neil
	88, DR161

	Nubian Water Systems
	11

	Public Interest Advocacy Centre
	61, DR144

	Queensland Government
	DR167
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Table A.1
(continued) 
	Individual or organisation
	Submission number

	Queensland Water Directorate
	DR138

	Quiggin, Professor John
	26

	Riverina and Murray Regional Organisation of Councils 
	DR164

	Riverina Eastern Regional Organisation of Councils
	DR165

	Riverina Water County Council
	50

	Rockhampton Regional Council
	33

	Ruff, Larry and Swier, Geoff
	47, DR162

	SA Health
	DR117

	Save Byrrill Creek Campaign
	DR125

	Shires Association of NSW & Local Government Association of NSW
	63, 85, DR154

	Shoalhaven City Council
	15, DR147

	Sibley, Dr Hugh and Tooth, Dr Richard 
	DR153

	South Australian Government
	52, 79, DR132

	South East Water 
	DR149

	Southern Cross Water and Infrastructure Corporation
	DR99

	Steinhauser, Ralf and Aisbett, Emma
	DR141

	Stormwater NSW
	DR111

	Swier, Geoff and Ruff, Larry
	47, DR162

	Sydney Water 
	21, 68, 83, DR152

	Tasmanian Council of Social Service
	13

	Tasmanian Government
	70

	Tasmanian Water and Sewerage Corporations
	43

	T Bowring and Associates Pty Ltd
	17

	Tenants Advice Service
	DR103

	Tenants Union of New South Wales
	DR129

	Tooth, Dr Richard and Sibley, Dr Hugh
	DR153

	Wagga Wagga City Council
	54, DR116

	Water and Carbon Group
	31

	Water Corporation
	78, DR151

	Water Directorate (NSW)
	89, DR121

	Water Factory Company
	48, DR123

	Waterplus (Aust) Pty Ltd
	3

	Water Quality Research Australia Ltd
	37

	Water Services Association of Australia
	29, DR145

	Water Utilities Sharing Group
	DR102

	Waterwise Systems Pty Ltd
	DR113

	West, Amy-Rose
	9, 59, 80, 96

	Western Australia Council of Social Services 
	DR160

	Worthington, Professor Andrew
	DR109

	Wyong Shire Council
	24, DR114

	Yarra Valley Water
	19, DR115


Table A.2
Visits
	Individual or organisation

	ACT

	ACTEW Corporation

	Australian Bureau of Agricultural and Resource Economics and Sciences

	Department of Environment, Water, Heritage and the Arts (Cwlth)

	Department of Finance (Cwlth)

	Department of Prime Minister and Cabinet (Cwlth)

	Department of Sustainability, Environment, Water, Population and Communities (Cwlth)

	National Water Commission

	Treasury (Cwlth)

	New South Wales

	Australian Council of Social Service

	Department of Premier and Cabinet (NSW)

	Independent Pricing and Regulatory Tribunal

	Infrastructure Australia

	Local Government Association of NSW & Shires Association of NSW

	NSW Office of Water

	NSW Treasury

	Sydney Water Corporation

	Northern Territory

	Department of Housing, Local Government and Regional Services (NT)

	Department of Natural Resources, Environment, the Arts and Sport (NT)

	Northern Territory Council of Social Service

	Northern Territory Treasury

	Utilities Commission

	Power and Water Corporation

	Queensland

	Department of Environment and Resource Management (Qld)

	Department of Premier and Cabinet (Qld)

	Local Government Association of Queensland

	Queensland Competition Authority

	Queensland Treasury

	Queensland Water Commission

	Queensland Water Directorate

	South East Queensland Water

	South East Queensland Water Grid Manager

	South Australia

	Department for Water (SA)

	Department of Treasury and Finance (SA)

	Essential Services Commission of South Australia

	SA Water

	South Australian Council of Social Service

	United Water
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Table A.2
(continued)
	Individual or organisation

	Tasmania

	Anglicare Tasmania

	Department of Premier and Cabinet (Tas)

	Department of Primary Industries, Parks, Water and Environment (Tas)

	Department of Treasury and Finance (Tas)

	Office of the Tasmanian Economic Regulator

	Southern Water

	Tasmanian Council of Social Service

	Victoria

	City West Water

	Committee for Economic Development of Australia (CEDA)

	Consumer Utilities Advocacy Centre

	Department of Sustainability and Environment (Vic)

	Department of Treasury and Finance (Vic)

	Essential Services Commission (Vic)

	Melbourne Water

	South East Water

	Water Services Association of Australia

	Yarra Valley Water

	Western Australia

	Department of Treasury and Finance (WA)

	Department of Water (WA)

	Economic Regulation Authority

	Syme, Professor Geoff, Edith Cowan University

	Water Corporation


Table A.3
Public hearings 
	Individual or organisation
	Transcript page numbers

	Sydney — 9 November 2010
	

	Local Government Association of NSW & Shires Associations of NSW
	2–22

	Independent Pricing and Regulatory Tribunal
	23–39

	Australian Council of Social Service
	40–48

	Nubian Water Systems
	49–58

	Public Interest Advocacy Centre
	59–67

	Jones, Laurence 
	68–73

	T Bowring and Associates Pty Ltd
	74–78

	Canberra — 29 November 2010
	

	ACTEW Corporation
	80–91

	Sydney Water
	92–114

	Infrastructure Australia
	115–127

	Water Services Association of Australia
	128–142

	National Water Commission
	143–155

	Grafton, Professor Quentin, Australian National University
	156–165

	Dwyer, Dr Terry 
	166–174

	Melbourne — 30 November 2010
	

	Local Government Association of Queensland
	176–188

	National Competition Council
	189–196

	Coliban Water
	197–208

	Joseph, Alison 
	209–216

	Yarra Valley Water
	217–231

	Consumer Utilities Advocacy Centre
	232–242

	Adelaide — 7 December 2010
	

	City of Salisbury
	244–258

	Australian Academy of Technological Sciences and Engineering 
	259–270

	Water Quality Research Australia
	271–281

	Department for Water (SA)
	282–305

	CSIRO Land and Water
	306–313

	Perth — 8 December 2010
	

	Water Corporation
315-333, 343, 354, 357-358, 366, 369–370

	Department of Water (WA)
	327

	Economic Regulation Authority
	334–346

	Resource Economics Unit
	346–354

	City of Wanneroo
	355-366 , 368–369

	Hall, Doug 
	362–370

	Marsden Jacob Associates
	366, 371–373

	Hobart — 13 December 2010
	

	Local Government Association of Tasmania
	374–399

	Southern Water
	400–418

	Thorley, Dianne 
	419–431
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Table A.3
(continued) 
	Individual or organisation
	Transcript page numbers

	Sydney — 31 May 2011
	

	Australian Water Association
	433–444  

	Independent Pricing and Regulatory Tribunal
	445–459

	Centroc and the Lower Macquarie Water Utilities Alliance
	460–473

	NSW Water Directorate 
	474–485

	Midcoast Water 
	486–496

	Infrastructure Australia 
	497–505

	H20 Organiser
	506–514

	Australian River Deltas
	515–522

	Tooth, Richard 
	523–532

	Local Government Association of NSW & Shires Association of NSW
	533–548

	New South Wales Office of Water
	549–552

	Brisbane — 1 June 2011
	

	Local Government Association of Queensland
	554–567

	Council of Mayors (South East Queensland)
	568–579

	Koerner, Richard 
	580–582

	Canberra — 6 June 2011
	

	Collignon, Professor Peter 
	593–605

	Water Factory Company
	606–616

	Riverina Water County Council
	617–631

	Dwyer, Dr Terry 
	632–642

	Australian Services Union
	643–654

	Wagga Wagga City Council
	655–668

	Water Services Association of Australia
	669–687

	Dickinson, Geoff 
	688–693

	Independent Competition and Regulatory Commission
	694–708

	ACTEW Corporation
	709–715

	Melbourne — 10 June 2011
	

	Institute of Public Affairs
	717–723

	Market Reform (Larry Ruff) and Geoff Swier
	724–733

	Waterwise Systems
	734–742

	Yarra Valley Water
	743–759

	SA Health 
	760–770

	Nicholas, Neil 
	771–776

	Water Corporation
	777–791
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Table A.4
Roundtables 
	Individual or organisation

	Perth — 18 October 2010

	Aqwest

	Australian Water Association (WA)

	Brennan, Donna, University of Western Australia

	Compost Western Australia

	Department of Treasury and Finance (WA)

	Department of Water (WA)

	Economic Regulation Authority

	GHD

	McLeod, P, University of Western Australia

	Resource Economics Unit

	Water Corporation

	Sydney — 20 October 2010

	ACIL Tasman

	ACTEW Corporation

	Australian Council of Social Service

	Centre for International Economics

	Department of Premier and Cabinet (NSW)

	Gosford City Council

	Independent Competition and Regulatory Commission

	Independent Pricing and Regulatory Tribunal

	Local Government Association of NSW & Shires Association of NSW

	London Economic Consulting Group (now Sapere Research Group)

	NSW Office of Water

	NSW Water Directorate

	South East Queensland Water Grid Manager

	Sydney Catchment Authority

	Sydney Water Corporation

	The Treasury (Cwlth)

	Water Services Association of Australia

	Yarra Valley Water

	Melbourne — 27 October 2010

	Australian Competition and Consumer Commission

	Australian Water Association

	Business Council of Australia

	City West Water

	Coliban Water

	Commissioner for Water Security in South Australia

	Committee for Economic Development of Australia (CEDA)

	Consumer Utilities Advocacy Centre

	Crase, Lin, La Trobe University

	Department for Sustainability, Environment, Water, Population and Communities (Cwlth)
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Table A.4
(continued) 
	Individual or organisation

	Melbourne — 27 October 2010 

	Department of Environment and Resource Management (Qld)

	Department of Primary Industries, Parks, Water and Environment (Tas)

	Department of Sustainability and Environment (Vic)

	Department of Treasury and Finance (Vic)

	Edwards, Geoff 

	Essential Services Commission

	Essential Services Commission of South Australia

	Farrier Swier Consulting

	Freebairn, J, University of Melbourne

	Frontier Economics

	Grattan Institute

	Ilex Consulting

	Infrastructure Australia

	Langford, J, University of Melbourne

	Marsden Jacob Associates

	Melbourne Water

	National Water Commission 

	PricewaterhouseCoopers

	Queensland Water Commission

	Ruff, Larry

	Sibly, Hugh, University of Tasmania

	South East Water

	Southern Water

	Victorian Competition and Efficiency Commission

	Victorian Water Industry Association

	Watson, Alistair

	

	Sydney — 2 December 2010

	Barwon Water

	Local Government Association of NSW & Shires Association of NSW

	Lower Macquarie Water Utilities Alliance

	Midcoast Water

	NSW Water Directorate

	Orange City Council

	Queensland Water Directorate

	Riverina and Murray Regional Organisation of Councils

	Townsville City Council

	Unitywater

	Wagga Wagga City Council


Table A.5
Modelling Workshop
	Individual or organisation

	Melbourne — 2 February 2011

	ActewAGL

	Centre for International Economics

	City West Water

	Department of Sustainability and Environment (Vic)

	Economic Regulation Authority

	Freebairn, John, University of Melbourne

	Marsden Jacob Associates

	Melbourne Water

	Sapere Research Group (formerly London Economic Consulting Group)

	South East Water

	Smith, Olivia, University of Melbourne

	Yarra Valley Water

	Ward, Michael, Australian National University

	Water Corporation

	Water Services Association of Australia

	Watson, Alistair

	Woodland, Alan, University of New South Wales
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