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	The Productivity Commission

	The Productivity Commission is the Australian Government’s independent research and advisory body on a range of economic, social and environmental issues affecting the welfare of Australians. Its role, expressed most simply, is to help governments make better policies, in the long term interest of the Australian community.
The Commission’s independence is underpinned by an Act of Parliament. Its processes and outputs are open to public scrutiny and are driven by concern for the wellbeing of the community as a whole.
Further information on the Productivity Commission can be obtained from the Commission’s website (www.pc.gov.au).
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You are invited to examine this draft and comment on it by written submission to the Productivity Commission, preferably in electronic format, by Monday 23 January 2017.
Further information on how to provide a submission is included on the study website: http://www.pc.gov.au/inquiries/current/consumer-law/make-submission#lodge.
The Commission will prepare the final report after further submissions have been received and, as required, it has held further discussions with stakeholders. The Commission will forward the final report to the Commonwealth Government in March 2017.
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ACCC	Australian Competition and Consumer Commission
ACL		Australian Consumer Law
ACLink	Australian Consumer Law Intelligence Network Knowledge
ADR		alternative dispute resolution
ANAO	Australian National Audit Office
ASIC		Australian Securities and Investments Commission
CAANZ	Consumer Affairs Australia and New Zealand
CAV		Consumer Affairs Victoria 
CDRAC	Compliance and Dispute Resolution Advisory Committee
COAG	Council of Australian Governments
DIRD	Department of Infrastructure and Regional Development
EDR		external dispute resolution
EIAC		Education and Information Advisory Committee
ERAC	Electrical Regulatory Authorities Council
EESS		Electrical Equipment Safety System
ESV		Energy Safe Victoria
FOS		Financial Ombudsman Service
FTOG	Fair Trading Operations Group
GTRC	Gas Technical Regulators Committee
IGA		intergovernmental agreement
IT		information technology
MCCA	Ministerial Council on Consumer Affairs
MoU		Memorandum of Understanding
NCC		National Construction Code
PRAC	Policy and Research Advisory Committee
PSOG	Product Safety Operations Group
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