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CHILD PROTECTION AND OUT-OF-HOME CARE SERVICES (CHAPTER 15)
This chapter reports on the performance of governments in providing child protection, out‑of‑home care and intensive family support services, and juvenile justice services. This factsheet focuses on child protection and out‑of‑home care services.

· Nationally, 31 527 children aged 0–17 years were the subject of a substantiation in 2010-11 (p.15.12), however the criteria for substantiation vary across jurisdictions. At 30 June 2011, 39 058 children aged 0–17 years were on care and protection orders (p.15.12) and 37 648 children were in out-of-home care nationally (p.15.13).

· Total recurrent expenditure across Australia on child protection and out-of-home care services was approximately $2.8 billion in 2010-11, a real increase of $137.7 million (5.1 per cent) from 2009-10 (p.15.14).
Objectives of child protection and out-of-home care services
· Child protection services aim to protect children and young people at risk of harm within their family or in circumstances in which the family of the child/young person does not have the capacity to protect them. Out-of-home care services aim to provide quality care for children/young people who cannot live with their parents for reasons of safety or family crisis.
Child protection and out-of-home care services performance indicator framework (figure 15.4, p. 15.18)
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Effectiveness

Efficiency

To be developed

Continuity of case worker  

p. 15. 19

Client satisfaction  

p.15.19 

Total expenditure on all

child protection activities 

per notification, 

investigation and 

substantiation  p.15.44

Response times 

-to commence investigation 

-to complete investigation

p.15.22

Substantiation rate 

p.15.25

Stability of placement

p.15.29

Placement with extended 

family   p.15.33

Children aged under 12 

years in home based care 

p.15.32

Placement in accordance 

with the Aboriginal Child 

Placement Principle  

p.15.36

Local placement  p.15.38

Placement with sibling  

p.15.38

Children with documented 

case plan  p.15.39

Safety in out-of-home care 

p.15.27

To be developed

Total expenditure on all 

children in residential and 

non-residential out-of-home 

care per child in residential 

and non-residential 

out-of-home care

p.15.48

Child protection 

services

Out-of-home 

care

Child protection 

services

Out-of-home 

care

Child protection 

services

Out-of-home 

care

Client satisfaction  p.15.40

Key to indicators

Text

Text

Data for these indicators not complete or not directly comparable

Text

These indicators yet to be developed or data not collected for this 

Report: chapter contains explanatory text

Data for these indicators comparable, subject to caveats to 

each chart or table

Improved safety

-

substantiation rate   

after decision not to  

substantiate

-substantiation rate 

after a prior  

substantiation

p.15.50

Improved education, 

health and wellbeing 

of the child    

p.15.53

Safe return home 

p.15.54

Permanent care

p.15.55 

Out-of-home care 

expenditure per placement 

night  p.15.47
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