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	Attachment tables

	Attachment tables are identified in references throughout this chapter by a ‘14A’ prefix (for example, table 14A.1). A full list of attachment tables is provided at the end of this chapter, and the attachment tables are available from the Review website at www.pc.gov.au/gsp.

	

	


The Australian, State and Territory governments aim to ensure that people with disability and their carers have an enhanced quality of life and participate as valued members of the community. The National Disability Agreement (NDA), effective from 1 January 2009, provides the national framework and key areas of reform for the provision of government support and services for people with disability. Box 14.1 provides an overview of the NDA. The NDA replaced the third Commonwealth, State and Territory Disability Agreement (CSTDA), which was due to expire on 30 June 2007 but was extended to 31 December 2008. Funding to the State and Territory governments is provided through the National Disability Services Specific Purpose Payment (ND SPP), not the NDA.

	Box 14.1	National Disability Agreement and the National Disability Services Specific Purpose Payment

	Funding to the State and Territory governments is provided through the National Disability Services Specific Purpose Payment (ND SPP), associated with the National Disability Agreement (NDA). The focus of the NDA is on the provision of specialist disability services. However, the NDA acknowledges that specialist disability services are complemented by mainstream services and income support measures. 
Reforms under the NDA are directed at creating a disability services system that is effective, efficient and equitable, and has a focus on: early intervention; timely, person‑centred approaches; and lifelong planning. Five priority areas to underpin the policy directions and achieve these reforms are:
build the evidence base for disability policies and strategies 
enhance family and carer capacity
develop strategies for increased choice, control and self-directed decision making
maintain innovative and flexible support models for people with high and complex needs 
develop employment opportunities for people with disability.
Other specific details relating to the NDA (such as roles and responsibilities of different governments) are provided throughout this chapter.

	Source: COAG (2009).

	

	


This chapter provides information on the assistance provided by governments to people with disability and their carers, focusing on specialist disability services provided under the NDA and funded by the ND SPP. The chapter reports NDA and ND SPP data for 2010-11 and 2009-10, a combination of NDA and CSTDA data for 2008-09, and CSTDA data for earlier years. 
Specialist psychiatric disability services are excluded to improve data comparability across jurisdictions. Further information regarding specialist psychiatric services are reported in chapter 12, Mental health management.
Performance information on access by people with disability to mainstream services is excluded. Further information on access by people with disability to mainstream services is included elsewhere in this Report — for example, School education (chapter 4), Vocational education and training (VET) (chapter 5), Public hospitals (chapter 10), Mental health management (chapter 12) and Public housing (chapter 16). Other mainstream services and supports provided to people with disability — such as transport and utility services at concessional rates — are outside the scope of this Report. 
Descriptive information on income support to people with disability and their carers is included, for context. This Report generally does not include performance information on income support.
Major improvements in the reporting of services for people with disability in this edition include: 
reporting a new, more accurate, single potential population and backcasting this for two historical years of data
inclusion for the first time of HACC service user data for the age range of the target population of people with disability using specialist disability services 
inclusion for the first time of open employment services (Disability Management Services) measures and data 
inclusion of new carers’ measures and data from the NDA
[bookmark: _Toc248563902]14.1	Profile of disability services
Service overview
Government assistance for people with disability and their carers comprises provision of specialist disability services, access to mainstream services and provision of income support. Definitions of disability are provided in box 14.2.

	[bookmark: OLE_LINK5]Box 14.2	Definitions of disability 

	The United Nation’s Convention on the Rights of Persons with Disabilities, ratified by Australia on 17 July 2008, defines ‘persons with disabilities’ as those who have 
long-term physical, mental, intellectual or sensory impairments which, in interaction with various barriers, may hinder their full and effective participation in society on an equal basis with others. 
The World Health Organisation (WHO) defines ‘disabilities’ as impairments, activity limitations and participation restrictions: an impairment is a problem in body function or structure; an activity limitation is a difficulty encountered by an individual in executing a task or action; and a participation restriction is a problem experienced by an individual in involvement in life situations. Disability is a complex phenomenon, reflecting an interaction between features of a person’s body and features of the society in which he or she lives (WHO 2009). 
The third Commonwealth, State and Territory Disability Agreement ([CSTDA] 2003, p.9) defines ‘people with disabilities’ as those whose disability manifests itself before the age of 65 years and for which they require significant ongoing and/or long‑term episodic support. For these people, the disability will be attributable to an intellectual, psychiatric, sensory, physical or neurological impairment or acquired brain injury (or some combination of these) which is likely to be permanent and results in substantially reduced capacity in at least one of the following:
self care/management
mobility
communication.
The NDA does not include a specific definition of ‘people with disability’.
The Australian Bureau of Statistics (ABS) Survey of Disability, Ageing and Carers (SDAC) 2009 defines ‘disability’ as a limitation, restriction or impairment, which has lasted, or is likely to last, for at least 6 months and restricts everyday activities. Examples range from hearing loss that requires the use of a hearing aid, to difficulty dressing due to arthritis, to advanced dementia requiring constant help and supervision. The SDAC reports on the spectrum of disability experiences using three main ‘categories’ of disability: 
with a specific core activity limitation (mild, moderate, severe and profound)
with a schooling or employment restriction 
with a disability, but without a specific limitation or restriction — includes people who need assistance with health care, cognition and emotion, paperwork, transport, housework, property maintenance or meal preparation.

	(Continued on next page)

	

	



	Box 14.2	(Continued)

	Self care, mobility and communication are defined as core activities. The ABS defines levels of core activity limitation as:
mild — where a person does not need assistance and has no difficulty with self care, mobility and/or communication, but uses aids or equipment. They may also not be able to easily walk 200m, walk up and down stairs without a handrail, bend to pick up objects from the floor or use public transport easily or without help or supervision 
moderate — where a person does not need assistance, but has difficulty with self care, mobility and/or communication 
severe — where a person sometimes needs assistance with self care, mobility and/or communication tasks; has difficulty understanding or being understood by family or friends; or can communicate more easily using sign language or other 
non‑spoken forms of communication 
profound — where a person is unable, or always needs assistance, to perform self care, mobility and/or communication tasks.

	Source: ABS (2011); WHO (2009); CSTDA (2003).

	

	


Specialist disability services 
Specialist disability services are services designed to meet the needs of people with disability. These services tend to be targeted at those who have profound or severe core activity limitations. The seven broad categories of specialist disability services are outlined below. These categories underpin the collection of the Disability Services National Minimum Data Set (DS NMDS) and expenditure data on specialist disability services: 
accommodation support services, which provide support to people with disability in accommodation settings (hostels, institutions and group homes), and in their own homes (including attendant/personal care, in home support and alternative family placements)
community support services, which provide the support needed for a person with disability to live in a non-institutional setting — including therapy support, counselling and early childhood intervention 
community access services, which provide opportunities for people with disability to gain and use their abilities to enjoy their full potential for social independence — including learning and life skills development and recreation/holiday programs
respite care services, which provide a short-term and time-limited break for families and other voluntary caregivers of people with disability, to assist in supporting and maintaining the primary care-giving relationship, while providing a positive experience for the person with disability 
employment services for people with disability, which provide:
open employment services — assistance in obtaining and/or retaining paid employment in the open labour market 
supported employment services — support and employment within the same organisation 
advocacy, information and alternative forms of communication, which provide
advocacy services to enable people with disability to increase their control over their lives by representing their interests and views in the community
information services to provide accessible information to people with disability, their carers, families and related professionals about disabilities, specific and mainstream services and equipment; and promote the development of community awareness
alternative forms of communication for people who are, by reason of their disability, unable to access information provided in standard formats
other support services, which include research and evaluation, and training and development projects.
Mainstream services
Mainstream services are services provided to the community as a whole. Governments acknowledge that specialist disability services are complemented by mainstream services. Under the NDA, all Australian governments have agreed to strive to ensure that all people with disability have access to mainstream government services within their jurisdictions. It is recognised that improved outcomes for people with disability, their families and their carers, are contingent upon the effective coordination of efforts across government services. Some mainstream services give priority to people with disability (for example, public housing) or have programs to meet the special needs of people with disability (for example, school education).
Income support and allowances 
Income support for people with disability and their carers contributes to the outcomes of the NDA. The Australian Government is responsible for the provision of income support targeted to the needs of people with disability, their families and carers (box 14.3). Income support is provided to those who meet the relevant eligibility criteria. Income support payments and allowances include the Disability Support Pension, Carer Payment, Carer Allowance, Sickness Allowance, Mobility Allowance, Child Disability Assistance Payment and Carer Supplement. 
Details of the roles and responsibilities of the Australian, State and Territory governments in relation to assistance for people with disability are outlined in the following section. 

	Box 14.3	Australian Government supplementary and income support arrangements 

	Under the NDA, provision of income support for people with disability, their families and carers is a key responsibility of the Australian Government (see ‘roles and responsibilities’ section). Outlays on income support payments and allowances to people with disability and their carers in 2011-12 (on an accrual basis) amounted to $20.4 billion, comprising $14.6 billion for the Disability Support Pension, $3.2 billion for the Carer Payment, $1.7 billion for the Carer Allowance, $91.6 million for the Sickness Allowance, $138.9 million for the Mobility Allowance, $163.6 million for the Child Disability Assistance Payment and $480.4 million for Carer Supplement (Australian Government unpublished).
At 30 June 2012, there were around 827 500 recipients of the Disability Support Pension, 205 600 recipients of the Carer Payment, 570 800 recipients of the Carer Allowance (including Health Care Card only recipients), 61 300 recipients of the Mobility Allowance, 7 200 recipients of the Sickness Allowance, 148 900 recipients of the Child Disability Assistance Payment and 557 200 recipients of Carer Supplement (table 14A.1). 

	Source: Australian Government (unpublished); table 14A.1. 

	

	


Roles and responsibilities 
Australian, State and Territory governments
The NDA defines the roles and responsibilities of the Australian, State and Territory governments in the provision of services and supports to people with disability and their carers. 
The Australian Government is responsible for:
provision of employment services for people with disability (which includes regulation, service quality and assurance, assessment, policy development, service planning, and workforce and sector development) in a manner that most effectively meets the needs of people with disability consistent with local needs and priorities
provision of income support targeted to the needs of people with disability, their families and carers
provision of funds to states and territories to contribute to the achievement of the NDA objective and outcomes
where appropriate, investing in initiatives to support nationally agreed policy priorities, in consultation with State and Territory governments
ensuring that Commonwealth legislation and regulations are aligned with the national policy reform directions and the United Nations Convention on the Rights of Persons with Disabilities. 
State and Territory governments are responsible for:
the provision of specialist disability services, except disability employment services (which include regulation, service quality and assurance, assessment, policy development, service planning, and workforce and sector development) in a manner which most effectively meets the needs of people with disability, their families and carers, consistent with local needs and priorities
ensuring that State and Territory legislation and regulations are aligned with the national policy and reform directions
where appropriate, investing in initiatives to support nationally agreed policy priorities, in consultation with the Australian Government.
Australian, State and Territory governments are jointly responsible for:
development of national policy and reform directions to meet the agreed objectives and outcomes of the NDA
funding and pursuing research that provides an evidence base for national policy and reform directions
developing and implementing reforms to improve outcomes for Indigenous Australians with disability
the provision of data, including a commitment to providing data for the DS NMDS and a commitment to the improvement of data.
Funding 
Australian and State and Territory governments fund both government and non‑government providers of specialist disability services under the NDA. Total government expenditure on these services was $6.9 billion in 2011-12 — a real increase of 1.7 per cent on the expenditure in 2010-11 ($6.3 billion) (table 14A.4). State and Territory governments funded the majority of this expenditure in 2011-12 (68.7 per cent, or $4.7 billion). The Australian Government funded the remainder (31.3 per cent, or $2.2 billion), which included $1.2 billion in transfer payments to states and territories (tables 14A.5 and 14A.6). Table 14A.7 provides data on total government expenditure including and excluding payroll tax.
Direct government expenditure on specialist disability services under the NDA (excluding expenditure on administration) was $6.4 billion in 2011-12 (table 14A.8). The distribution of direct government expenditure varied across jurisdictions. The main areas of State and Territory government expenditure were accommodation support services (48.4 per cent of total direct service expenditure) and community support (16.0 per cent of total direct service expenditure) (figure 14.1). Employment services were the main area of Australian Government expenditure in 2011-12 (11.6 per cent of total direct service expenditure and 82.7 per cent of Australian Government direct service expenditure) (table 14A.9).
[bookmark: OLE_LINK4]Figure 14.1	Direct expenditure on NDA specialist disability services, by service typea
	


AS = accommodation support; CS = community support; CA = community access; RS = respite services; 
ES = employment services; AI&PD = advocacy, information and print disability. a See table 14A.8 for detailed notes accompanying expenditure data. 
Source: Australian, State and Territory governments (unpublished); table 14A.9.
[bookmark: OLE_LINK1]Size and scope 
Disability prevalence
The ABS estimates that 1 in 5 people in the Australian population (4 026 213 people) had one or more disabilities (that is, a core activity limitation, a schooling or employment restriction or an impairment) in 2009 (ABS 2011), compared with 3 958 300 in 2003 (ABS 2004). Of the population aged 5–64 years in 2009, an estimated 11.8 per cent had a core activity limitation or specific restriction (ABS 2011) compared with 13.0 per cent in 2003 (ABS 2004). In 2009, 3.7 per cent of 5–64 year olds had a profound or severe core activity limitation, 8.6 per cent had a mild to moderate core activity limitation and 1.6 per cent had a schooling or employment restriction only (ABS 2011). Tables 14A.10 and 14A.11 contain additional information on disability prevalence, and table 14A.12 contains information on the estimated number of people with a profound or severe core activity limitation who received help as a proportion of those who needed help.
Aboriginal and Torres Strait Islander people
Indigenous Australians have significantly higher rates of disability than non‑Indigenous Australians. Data on disability status for Indigenous people are available from the ABS 2008 National Aboriginal and Torres Strait Islander Social Survey (NATSISS). Data for non-Indigenous people with disability are from the ABS National Health Survey (ABS 2009a). There are differences in the scope of these surveys which affect direct comparability. 
Nationally, 10.3 per cent of Indigenous Australians aged 18 years and over reported a profound or severe core activity restriction in 2008, around twice the rate for non‑Indigenous Australians (4.7 per cent) (ABS 2009b). The disparity between Indigenous and non‑Indigenous Australians is consistent across ages or age groups (as applicable) (figure 14.2). 
Figure 14.2	People with profound or severe core activity restrictions by age group and Indigenous status, non-remote areas of Australia, 2008
	


Source: SCRGSP (2011) Overcoming Indigenous Disadvantage: Key Indicators 2011, Productivity Commission; ABS (unpublished) NATSISS 2008. ABS (unpublished) National Health Survey 2007-08, Cat. 4364.0.
Potential population
The potential population is an estimate, derived using a range of data sources, of the number of people with the potential to require disability support services, including individuals who meet the service eligibility criteria but who do not demand the services. Results are reported on the basis of the potential population to account for differences in the prevalence of disability between people in the special needs group and people outside the special needs group. For open employment services, the potential population is not used; instead, an estimate of all people with a disability and who have an employment restriction aged 15–64 is used. For information on how the potential populations for the special needs groups were derived see section 14.6.
A review of the scope and method for calculating the potential population for disability services was undertaken in 2012 (box 14.4). Outcomes of this review for the 2013 Report are:
a single, more accurate potential population method is used in denominators, replacing the two different potential population methods used in previous reports
the potential population has been backcast for rates in reference years 2008-09 and 2009-10
as a result of the method, the potential population for disability services has been revised downward significantly for 30 June 2008 and 2009 (for use in rates for reference years 2008-09 and 2009-10). 

	Box 14.4	Scope and calculation of potential population for disability services

	In previous Reports, two potential populations have been reported, the revised method (to align with NDA data) and the unrevised method (historically used in this Report).
In 2012, the Disability Policy and Research Working Group (DPRWG) formed a sub‑group to determine a single, nationally agreed method for calculating potential population for disability services.
The primary aim of this work was to redefine and identify the scope and method for calculating the potential population of people most appropriately supported by, and/or eligible for, disability services.
Re-identifying the scope of the potential population was based on a combination of interconnected components, including: 
people with disability aged 64 years and under (and Indigenous Australians aged 49 years and under) who are Australian citizens or permanent residents 
people who are most appropriately supported by disability services 
people who require ongoing and/or long-term episodic support
people with a permanent/chronic impairment
people with substantially reduced capacity in one or more core activities.
Identifying people with disability who are potentially most appropriately supported by and/or are eligible for disability services significantly decreased the number of people previously included in the potential population. This is due to a narrowing of the definitions of the abovementioned components. This has had the effect of significantly increasing reported rates of usage for specialist disability services.
The new nationally agreed method adopted for calculating the potential population is outlined in section 14.7.

	Source: Disability Policy and Research Working Group (DPRWG) unpublished.

	

	


Informal carers 
Family and friends provide most help and/or care assistance to people with disability. Information about informal carers enables governments to plan ahead for the future demand for services that support carers and the people they assist. Support services that assist people with disability to live in the community, such as in-home accommodation support and community support, often complement and are contingent upon the availability of informal care. In turn, the provision of informal care may rely on access to formal support services, including carer respite services and a range of services for the person with disability. 
Information on informal carers is available from the ABS SDAC and for NDA service users from the DS NMDS. The definition of informal carers differs slightly across these data collections:
the ABS SDAC defines an informal primary carer as a person who provides the most informal assistance, in terms of help or supervision, to a person with one or more disabilities. The assistance has to be ongoing, or likely to be ongoing, for at least six months and be provided for one or more of the core activities (communication, mobility and self care) 
the DS NMDS defines an informal carer as someone, such as a family member, friend or neighbour, who is identified as providing regular and sustained care and assistance to a person with disability (see section 14.7 for further details). Informal carers who provide assistance with core activities (self care, mobility and communication) are defined as primary carers.
An estimated 575 500 informal primary carers aged 15–64 years provided the majority of assistance with self care, mobility and communication for people with disability, including older people in 2009 (ABS 2011). Of people with disability who accessed NDA specialist disability services in 2010-11, 41.2 per cent reported having an informal carer and 33.6 per cent reported having an informal carer who was a primary carer (figure 14.3). Service users in remote or very remote locations were more likely to report having an informal carer than those in other areas. Figure 14.4 shows the proportions of informal primary carers who are in different age groups, by location.

Figure 14.3	Users of NDA specialist disability services, by whether they had an informal carer and geographic location, 2010‑11a, b, c 
	


a Total includes data for service users whose location was not collected/identified. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. c Data relating to primary carers are not reported for all service users. Some service types are not required to collect all service user data items. For example, employment services are not required to collect selected informal carer information, including primary status. 
Source: Australian Institute of Health and Welfare (AIHW) (unpublished) DS NMDS; table 14A.2.
[bookmark: OLE_LINK13]Figure 14.4	Age distribution of primary carers of people accessing NDA specialist disability services, by location, 2010-11a, b
	


aTotal includes data for service users whose location was not collected/identified. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
Source: AIHW (unpublished) DS NMDS; table 14A.3.
[bookmark: OLE_LINK2]Use of NDA specialist disability services
In 2010-11, 301 016 people were reported as using specialist disability services provided under the NDA (excluding service users who received specialist psychiatric disability services only) (table 14A.13). Nationally, this is 61.2 per cent of the estimated potential population (see section 14.7 for information on how the potential population is defined) (figure 14.5). 
[bookmark: OLE_LINK10]Figure 14.5	Users of NDA specialist disability services as a proportion of the estimated potential populationa, b, c
	


a See section 14.7 for information on how the potential population is defined. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. c The scope of the potential population for 2008-09, 2009-10 and 2010-11 has changed and is substantially lower than the potential population reported in the 2012 Report and earlier editions. Data for 2008-09, 2009-10 and 2010-11 are not comparable to those for previous years. See details in box 14.4.
[bookmark: OLE_LINK16][bookmark: OLE_LINK21][bookmark: OLE_LINK22][bookmark: OLE_LINK23]Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60; AIHW analysis of the ABS Estimated Resident Population June 2010 and the ABS Survey of Disability, Ageing and Carers 2009; AIHW (2011a) Disability Support Services 2011‑12: Report on services provided under the National Disability Agreement. Disability series. Cat. no. DIS 59. Canberra; AIHW (2011b) Disability Support Services 2008-09: Report on services provided under the Commonwealth State/Territory Disability Agreement and the National Disability Agreement, Cat. no. DIS 58; AIHW (2010): National Data on Services Provided under the CSTDA Cat. no. DIS (56 and previous publications); table 14A.13. 
Service user numbers varied across service types. Accommodation support (34 838 users), community access (51 353 users), community support (139 725 users) and respite services (33 980) reported a combined total of 189 388 users (table 14A.13) and employment services reported a total of 128 321 users, in 2010-11 (figure 14.6).
[bookmark: OLE_LINK9]Figure 14.6	Users of NDA specialist disability services, by service typea, b
	


a Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. b See table 14A.13 for detailed notes relating to these data.
Source: AIHW (unpublished) DS NMDS; table 14A.13.
In 2010-11, the most commonly reported disability of NDA service users was an intellectual disability (33.7 per cent of service users, including 28.8 per cent who reported it as their primary disability) (figure 14.7).
Figure 14.7	NDA specialist disability service users, by disability group, 2010-11a, b 
	


Intellect = intellectual disability; SL = Specific Learning; ABI = Aquired brain injury; DB = Deafblind; 
Psych = Psychiatric; Neuro = Neurological. a Data need to be interpreted with care due to a number of factors affecting data quality. b See tables 14A.14 and 14A.15 for detailed notes relating to these data.
Source: AIHW (unpublished) DS NMDS; tables 14A.14 and 14A.15.
Home and Community Care
The Home and Community Care (HACC) program is a joint Australian Government and State and Territory government initiative administered under the Home and Community Care Act 1985 (DoHA 2011). The State and Territory governments provide the day to day management and the Australian Government provides national oversight for the program. HACC service providers vary from small community-based groups to large charitable and public sector organisations (box 14.5).

	Box 14.5	Home and Community Care services

	Changes to the Australian, State and Territory governments’ roles and responsibilities specified in the National Health Reform Agreement (NHRA) for the Home and Community Care (HACC) program make it appropriate to report on people aged under 65 years (and Indigenous Australians aged under 50 years) with disability who use HACC services in this chapter. 
The changes to the relevant roles and responsibilities under the NHRA are aimed at creating a national aged care system and national disability services system. 
Under the NHRA, from 13 July 2011 the Australian Government has:
full policy and funding responsibility for aged care services (for people aged 65 years or over and Indigenous Australians aged 50–64 years), including basic community care (previously provided under the HACC program) 
funding responsibility for specialist disability services delivered under the National Disability Agreement (NDA) for people aged 65 years or over and for Indigenous Australians aged 50–64 years
Under the NHRA from 13 July 2011 the State and Territory governments have:
full policy and funding responsibility for specialist disability services for people aged under 65 years and for Indigenous Australians aged 49 years or under, including basic community care (previously provided under the HACC program)
funding responsibility for packaged community care and residential care delivered through aged care programs to people aged 64 years or under, except for Indigenous Australians aged 50–64 years.
The changes to roles and responsibilities for basic community care, aged care and specialist disability services and the reconciliation arrangements do not apply to Victoria and WA. In these states, basic community care continues to be delivered under HACC as a joint Australian and State government funded program. The under HACC as a joint Australian and State government funded program. The Australian Government and the Victorian and WA governments have maintained bilateral agreements for that purpose.

	(Continued on next page)

	



	Box 14.5	(Continued)

	HACC services are basic maintenance and support services, including allied health care, assessment, case management and client care coordination, centre-based day care, counselling, support, information and advocacy, domestic assistance, home maintenance, nursing, personal care and respite care, social support, meals, home modification, linen service, goods and equipment, and transport.

	Source: Department of Health and Ageing (DoHA) unpublished.

	


Nationally in 2011-12, 207 315 people aged 64 years and under (and Indigenous Australians aged 49 years and under) received HACC services (table 14.1).
Table 14.1	Number of people receiving HACC services aged 64 years and under and Indigenous Australians aged 49 years and under, 2011-12a, b, c, d, e
	
	NSW
	Qld
	SA
	Tas
	ACT
	NT
	Aust

	Indigenous Australians aged 49 years and under
	3 338
	1 273
	772
	116
	67
	413
	7 563

	People born in non-English speaking countries aged 64 years and under 
	6 539
	2 250
	2057
	239
	478
	93
	23 065

	All people aged 64 years and under and Indigenous Australians aged 49 years and under 
	50 605
	37 366
	22 711
	6 179
	3 775
	1 217
	20 7315


a The proportion of HACC clients with an unknown or invalid date of birth differed across jurisdictions and ranged from 0.1 per cent to 5.1 per cent. Nationally, the proportion of HACC clients with an unknown or invalid date of birth was 0.3 per cent. b The proportion of HACC clients aged 49 years and under with unknown or null Indigenous status differed across jurisdictions and ranged from 5.4 per cent to 11.1 per cent. Nationally, the proportion of HACC clients aged 49 years and under with unknown or null Indigenous status was 8.2 per cent. c The proportion of HACC clients aged 64 years and under with an unknown or null country of birth differed across jurisdictions and ranged from 2.0 per cent to 7.1 per cent. Nationally, the proportion of HACC clients aged 64 years and under with an unknown or null country of birth was 5.0 per cent. d The proportion of HACC funded agencies that submitted HACC MDS 2011-12 data differed across jurisdictions and ranged from 93 per cent to 100 per cent.e The proportion of HACC clients aged 49 years and under with unknown or null Indigenous status differed across jurisdictions and ranged from 5.4 per cent to 11.1 per cent. Nationally, the proportion of HACC clients aged 49 years and under with unknown or null Indigenous Status was 8.2 per cent. e Data for Vic and WA are not available. See box 14.5 for details.
Source: DoHA (unpublished) Home and Community Care Minimum Data Set 2011-12.; table 14A.154.
Further data on HACC services received by people aged 64 years and under and Indigenous Australians aged 49 years and under are available by geographical location (tables 14A.148−153).
[bookmark: _Toc248563903]14.2	Framework of performance indicators
The performance framework and related indicators reflect governments’ shared objectives and priorities under the NDA (box 14.6). 
COAG has agreed six National Agreements to enhance accountability to the public for the outcomes achieved or outputs delivered by a range of government services (see chapter 1 for more detail on reforms to federal financial relations). 
The NDA covers the area of disability services. The agreement includes sets of performance indicators, for which the Steering Committee collates performance information for analysis by the COAG Reform Council (CRC). Performance indicators reported in this chapter are aligned with performance indicators in the NDA. The NDA was reviewed in 2011 and 2012, resulting in changes that have been reflected in this Report, as relevant.

	[bookmark: OLE_LINK15]Box 14.6	Objectives of government funded services for people with disability 

	The following long-term objective under the NDA is similar to the previous broad objective under the third CSTDA:
People with disability and their carers have an enhanced quality of life and participate as valued members of the community. 
All aspects of the NDA contribute to or measure progress towards this objective. The objective is enhanced by three specific outcomes as well as a set of revised priority reform areas (outlined in box 14.1). The outcomes are that:
people with disability achieve economic participation and social inclusion
people with disability enjoy choice, wellbeing and the opportunity to live as independently as possible
families and carers are well supported.
In support of the agreed NDA outcomes, governments will contribute to the following outputs:
services that provide skills and support to people with disability to enable them to live as independently as possible
services that assist people with disability to live in stable and sustainable living arrangements 
income support for people with disability and their carers
services that assist families and carers in their caring role

	Source: COAG (2012). 

	


The performance indicator framework provides information on equity, efficiency and effectiveness, and distinguishes outputs and outcomes of government funded services for people with disability (figure 14.8). The performance indicator framework shows which data are comparable in the 2013 Report. For data that are not considered directly comparable, the text includes relevant caveats and supporting commentary. Chapter 1 discusses data comparability from a Report-wide perspective (see section 1.6).
The Report’s statistical appendix contains data that may assist in interpreting the performance indicators presented in this chapter. These data cover a range of demographic and geographic characteristics, including age profile, geographic distribution of the population, income levels, education levels, tenure of dwellings and cultural heritage (including Indigenous and ethnic status) (appendix A).
Data quality information (DQI) is being progressively introduced for all indicators in the Report. The purpose of DQI is to provide structured and consistent information about quality aspects of data used to report on performance indicators. DQI in this Report cover the seven dimensions in the ABS’ data quality framework (institutional environment, relevance, timeliness, accuracy, coherence, accessibility and interpretability) in addition to dimensions that define and describe performance indicators in a consistent manner, and note key data gaps and issues identified by the Steering Committee. All DQI for the 2013 Report can be found at www.pc.gov.au/gsp/reports/rogs/2013.
Figure 14.8	Services for people with disability performance indicator framework 
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14.3	Key performance indicator results
The performance indicator results reported in this chapter relate to NDA specialist disability services. These data were sourced from the DS NMDS collection, which is managed by Australian, State and Territory governments at the service and jurisdictional level and by the AIHW at the national level. Under the NDA, governments have committed to the ongoing improvement of and the ongoing provision of data for the DS NMDS.
When considering the performance indicator results derived from service user data, comparisons between jurisdictions and across years should be undertaken with care. While the implementation of the DS NMDS continues to improve, data quality is still affected by a number of factors, including: 
differences across jurisdictions and over time in the participation of service users and service outlets in the collection, and in the ‘not stated’ response rates of particular data items (see section 14.6 for further details) 
differences across jurisdictions in the interpretation of DS NMDS service definitions (for example, the target group for services classified as ‘early intervention’ can differ) 
differences across jurisdictions in whether particular activities are defined as specialist disability services or are funded under other programs.
Outputs
Outputs are the services delivered (while outcomes are the impact of these services on the status of an individual or group) (see chapter 1, section 1.5).
Equity and effectiveness — access to appropriate services on the basis of relative need 
Access to NDA specialist disability services
‘Access to NDA specialist disability services’ is an indicator of governments’ objective to provide access to government funded services including specialist disability services on the basis of relative need and available resources. Measures are reported for accommodation support, community support, community access, respite services and employment (box 14.7). 

	Box 14.7	Access to National Disability Agreement specialist disability services

	‘Access to NDA specialist disability services’ is defined as the number of people using a particular NDA specialist disability service divided by the ‘potential population’ for that service. The potential population is an estimate of the number of people with the potential to require specialist disability services at some time. 
The scope of the potential population for 2008-09, 2009-10 and 2010-11 has changed and is substantially lower than the potential population reported in the 2012 Report and earlier editions. Data for 2008-09, 2009-10 and 2010-11 are not comparable to those for previous years. See details in box 14.4. 
The potential population is the number of people aged 0–64 years (and Indigenous Australians aged 49 years and under) who are most appropriately supported by disability services, require ongoing and/or long-term episodic support, have a permanent or chronic impairment and who have a substantially reduced capacity in one or more core activities. For respite services, only those people with a primary carer are included. For supported employment services, only the potential population aged 15–64 years participating in the labour force are included. For open employment services, the potential population is not used; instead, an estimate of all people with a disability and who have an employment restriction aged 15–64 is used. The potential population has been recalculated based on available data from the 2009 SDAC. The potential population has been backcast to the 2008-09 year. Data published in the 2011 and 2012 Reports have been recalculated for this Report.
A high or increasing proportion of the relevant estimated potential population using a particular NDA service suggests greater access to that service. 
Not all people in the estimated potential population will need the service or seek to access the service in the relevant period. In addition, this indicator does not provide information on whether the services are appropriate for the needs of the people receiving them, or accessed by those most in need. 
Data reported for this indicator are comparable.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	


The numerators and denominators of this access measure apply to different age groups. The numerator of an access measure is service users of all ages. The denominator is the estimated potential population:
of people aged under 65 years for accommodation support, community support, community access and respite services 
of people aged 15–64 years for employment services. 
Data on users of NDA specialist disability services as a proportion of the estimated potential population are also available disaggregated by service group, age and sex (table 14A.16).
Nationally, 4.8 per cent of the estimated potential population were using NDA accommodation support services in 2010-11 (figure 14.9).
Figure 14.9	Users of NDA accommodation support services as a proportion of the estimated potential populationa, b, c, d 
	


a See table 14A.17 for detailed notes relating to service user data. See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. d The scope of the potential population for 2008-09, 2009-10 and 2010-11 has changed and is substantially lower than the potential population reported in the 2012 Report and earlier editions. Data for 2008-09, 2009-10 and 2010-11 are not comparable to those for previous years. See details in box 14.4.
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60; AIHW analysis of the ABS Estimated Resident Population June 2010 and the ABS Survey of Disability, Ageing and Carers 2009; AIHW (2011a) Disability Support Services 2011‑12: Report on services provided under the National Disability Agreement. Disability series. Cat. no. DIS 59. Canberra; AIHW (2011b) Disability Support Services 2008-09: Report on services provided under the Commonwealth State/Territory Disability Agreement and the National Disability Agreement, Cat. no. DIS 58; AIHW (2010): National Data on Services Provided under the CSTDA Cat. no. DIS (56 and previous publications); table 14A.17. 
Data on users of NDA accommodation support services as a proportion of the estimated potential population are also available disaggregated by service group, age and sex (table 14A.18). 
Nationally, 28.4 per cent of the estimated potential population were using NDA community support in 2010-11 (figure 14.10).
[bookmark: OLE_LINK20]Figure 14.10	Users of NDA community support services as a proportion of the estimated potential populationa, b, c, d, e, f
	


a See table 14A.19 for detailed notes relating to service user data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. d For WA, the decrease in the number between 2006-07 and 2007-08 is due to a refining of the counting rules that has led to the exclusion of some data. e For Victoria, additional agencies reporting clients and the change of data capturing for the Individualised Support Packages under the Community Support category resulted in an increase in the count of service users in 2008-09. f The scope of the potential population for 2008-09, 2009-10 and 2010-11 has changed and is substantially lower than the potential population reported in the 2012 Report and earlier editions. Data for 2008-09, 2009-10 and 2010-11 are not comparable to those for previous years. See details in box 14.4.
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60; AIHW analysis of the ABS Estimated Resident Population June 2010 and the ABS Survey of Disability, Ageing and Carers 2009; AIHW (2011a) Disability Support Services 2011‑12: Report on services provided under the National Disability Agreement. Disability series. Cat. no. DIS 59. Canberra; AIHW (2011b) Disability Support Services 2008-09: Report on services provided under the Commonwealth State/Territory Disability Agreement and the National Disability Agreement, Cat. no. DIS 58; AIHW (2010): National Data on Services Provided under the CSTDA Cat. no. DIS (56 and previous publications); table 14A.19. 
Data on users of NDA community support as a proportion of the estimated potential population are also available disaggregated by service group, age and sex (table 14A.20).
Nationally, 10.4 per cent of the estimated potential population were using NDA community access services in 2010-11 (figure 14.11).
[bookmark: OLE_LINK19]Figure 14.11	Users of NDA community access services as a proportion of the estimated potential populationa, b, c, d
	


a See table 14A.21 for detailed notes relating to these data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. d The scope of the potential population for 2008-09, 2009-10 and 2010-11 has changed and is substantially lower than the potential population reported in the 2012 Report and earlier editions. Data for 2008-09, 2009-10 and 2010-11 are not comparable to those for previous years. See details in box 14.4.
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60; AIHW analysis of the ABS Estimated Resident Population June 2010 and the ABS Survey of Disability, Ageing and Carers 2009; AIHW (2011a) Disability Support Services 2011‑12: Report on services provided under the National Disability Agreement. Disability series. Cat. no. DIS 59. Canberra; AIHW (2011b) Disability Support Services 2008-09: Report on services provided under the Commonwealth State/Territory Disability Agreement and the National Disability Agreement, Cat. no. DIS 58; AIHW (2010): National Data on Services Provided under the CSTDA Cat. no. DIS (56 and previous publications); table 14A.21. 
Data on users of NDA community access services as a proportion of the estimated potential population are also available disaggregated by service group, age and sex (table 14A.22).
Nationally, 15.5 per cent of the estimated potential population who reported having a primary carer were using NDA respite services in 2010-11 (figure 14.12).
Figure 14.12	Users of NDA respite services as a proportion of the estimated potential population for respite servicesa, b, c, d
	


a See table 14A.23 for detailed notes relating to these data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. d The scope of the potential population for 2008-09, 2009-10 and 2010-11 has changed and is substantially lower than the potential population reported in the 2012 Report and earlier editions. Data for 2008-09, 2009-10 and 2010-11 are not comparable to those for previous years. See details in box 14.4.
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60; AIHW analysis of the ABS Estimated Resident Population June 2010 and the ABS Survey of Disability, Ageing and Carers 2009; AIHW (2011a) Disability Support Services 2011‑12: Report on services provided under the National Disability Agreement. Disability series. Cat. no. DIS 59. Canberra; AIHW (2011b) Disability Support Services 2008-09: Report on services provided under the Commonwealth State/Territory Disability Agreement and the National Disability Agreement, Cat. no. DIS 58; AIHW (2010): National Data on Services Provided under the CSTDA Cat. no. DIS (56 and previous publications); table 14A.23.
Data on users of NDA respite services as a proportion of the estimated potential population are also available disaggregated by service group, age and sex (table 14A.24).
Nationally in 2010-11, 7.1 per cent of the people with disability with employment restriction were using NDA open employment services (Employment Support Services) (figure 14.13). 
Figure 14.13	Users of NDA open employment services (Employment Support Services) as a proportion of the estimated number of people with an employment restrictiona, b
	


a See table 14A.25 for detailed notes relating to these data. b See section 14.7 for further information on employment services.
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60; AIHW analysis of the ABS Estimated Resident Population June 2010 and the ABS Survey of Disability, Ageing and Carers 2009; AIHW (2011a) Disability Support Services 2011‑12: Report on services provided under the National Disability Agreement, Disability series, Cat. no. DIS 59, Canberra; AIHW (2011b) Disability Support Services 2008-09: Report on services provided under the Commonwealth State/Territory Disability Agreement and the National Disability Agreement, Cat. no. DIS 58, Canberra; AIHW (2010): National Data on Services Provided under the CSTDA Cat. no. DIS (56 and previous publications); table 14A.25.
Further data on users of NDA open employment services (Disability Management Services) as a proportion of the estimated population are also available (14A.14.26). 
Data on users of NDA supported employment services as a proportion of the potential population are also available disaggregated by age and sex (table 14A.27).
Service use by severity of disability
‘Service use by severity of disability’ is an indicator of governments’ objective to use available resources to provide services to people on the basis of relative need, where need for services is assumed to vary according to the need for help with the activities of daily living (ADL) and for help with activities of independent living (AIL) or activities of work, education and community living (AWEC) (box 14.8). This indicator provides additional information for interpreting the access to NDA services measures reported. 
Data on the need for assistance are derived using information on the level of support needed in one or more of the following support areas for:
activities of daily living (ADL) – self care, mobility, and communication (the core support areas)(conceptually comparable to people who have a profound or severe core activity limitation)
activities of independent living (AIL) – interpersonal interactions and relationships, learning, applying knowledge and general tasks and demands; and domestic life
activities of work, education and community living (AWEC) – education, community (civic) and economic life; and work.

	Box 14.8	Service use by severity of disability

	‘Service use by severity of disability’ is defined as the proportion of people who access NDA specialist disability services, by need for help with ADL, or AIL, or AWEC. Four categories are reported: 
need help with ADL 
need help with AIL or AWEC but not ADL
does not need assistance or information on ADL, AIL or AWEC 
not stated/collected. 
Measures are reported for accommodation support, community support, community access, employment and respite services. 
A high or increasing proportion of people using a particular service type who need help with ADL suggests greater access for those with the greatest level of need. 
[bookmark: OLE_LINK12][bookmark: OLE_LINK14]This indicator does not provide information on whether services are appropriate for the needs of the people receiving them or appropriately targeted based on relative need taking into account access to other formal and informal support. The need for services is assumed to vary according to the need for help with ADL, or AIL, or AWEC. Data on ADL, AIL and AWEC are self/carer identified, not based on formal clinical assessments of individual limitations. Other factors may also be important in determining relative need, such as the complexity of a service user’s needs in other activity areas.
Data reported for this indicator are comparable.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	



Nationally, in 2010-11:
81.5 per cent of users of NDA accommodation support services needed help with ADL, 9.0 per cent required assistance with AIL or AWEC but not with ADL, 2.0 per cent did not report need for any assistance in major life areas and for 7.5 per cent information on need for assistance was not collected/not stated (figure 14.14a)
64.6 per cent of users of NDA community support services needed help with ADL, 6.6 per cent required assistance with AIL or AWEC, but not with ADL, 1.9 per cent did not report need for any assistance in major life areas and for 26.9 per cent information on need for assistance was not collected/not stated (figure 14.14b)
70.9 per cent of users of NDA community access services needed help with ADL, 8.2 per cent required assistance with AIL or AWEC, but not with ADL, 3.5 per cent did not report need for any assistance in major life areas and for 17.4 per cent information on need for assistance was not collected/not stated (figure 14.14c)
81.6 per cent of users of NDA respite services needed help with ADL, 5.0 per cent required assistance with AIL or AWEC, but not with ADL, 0.6 per cent did not report need for any assistance in major life areas and for 12.8 per cent information on need for assistance was not collected/not stated (figure 14.14d)
37.2 per cent of users of NDA employment services needed help with ADL, 17.0 per cent required assistance with AIL or AWEC, but not with ADL, 17.1 per cent did not report need for any assistance in major life areas and for 28.8 per cent information on need for assistance was not collected/not stated (figure 14.14e).
Data on users of NDA specialist disability services as a proportion of the estimated potential population are also available (tables 14A.28, 14A.30, 14A.32, 14A.34, 14A.36, 14A.38 and 14A.39).
[bookmark: OLE_LINK24]Figure 14.14	Users of NDA specialist disability services, by need for help with Activities of Daily Living, 2010-11a, b, c, d 
	

	 

	  

	


a Need for help with ADL relates to the level of support needed in self care, mobility and communication. It does not necessarily relate to the level of support needed to find or maintain employment or with other activities. b See tables 14A.29, 14A.31, 14A.33, 14A.35 and 14A.37 for detailed notes about these data. c Data need to be interpreted with care due to factors affecting data quality. Section 14.6 contains further information on these quality issues. d Need help with AIL or AWEC does not include people who also need help with ADL.
Source: AIHW (unpublished) DS NMDS; tables 14A.29, 14A.31, 14A.33, 14A.35 and 14A.37.
Service use by special needs groups 
‘Service use by special needs groups’ is an indicator of governments’ objective that access to services should be equitable for all members of the community and provided on the basis of relative need (box 14.9). This indicator compares access for people from special needs groups with access for people from outside the special needs group of the total population and the potential population. 

	[bookmark: OLE_LINK11]Box 14.9	Service use by special needs groups

	‘Service use by special needs groups’ is defined by two measures: 
the proportion of service users per 1000 total population in a particular special needs group, compared to the proportion of service users per 1000 total population outside the special needs group 
the proportion of service users per 1000 potential population in a particular special needs group, compared to the proportion of service users per 1000 potential population outside the special needs group.
Both measures are reported for accommodation support, community support, community access and employment services. For respite services, data are reported 
per 1000 total population only, due to data limitations. 
Data are reported for three special needs groups:
people from outer regional and remote/very remote locations 
people identified as Indigenous Australians
people who were born in a non-English speaking country (that is, not born in Australia, New Zealand, Canada, the United Kingdom, South Africa, Ireland, the United States or Zimbabwe).
For both measures, while a lower proportion can indicate reduced access for a special needs group, it can also represent strong alternative informal support networks (and a consequent lower level of otherwise unmet need), or a lower tendency of people with disability in a special needs group to choose to access NDA specialist disability services. Similarly, a higher proportion can suggest poor service targeting, the lack of alternative informal support networks or a greater tendency of people with disability in a special needs group to choose to access NDA specialist disability services. For the measure that compares access per 1000 population, significant differences in access can also reflect the special needs group having a higher/lower prevalence of disability. 
This indicator does not provide information on whether the services are appropriate for the needs of the people receiving them, or correctly targeted on the basis of relative need. The indicator does not take into account differences in the level of informal assistance that is available for people in special needs groups and outside the special needs groups. Results for outer regional and remote/very remote users of
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	Box 14.9	(Continued)

	accommodation support services, for example, should be considered with care, because alternatives to government funded accommodation support services are likely to be more readily available in these areas, because, accommodation support services in outer regional and remote/very remote areas are largely provided informally, making use of local area coordinators and local community resources.
Data reported for this indicator are comparable.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	


The numerators and denominators of these measures use different age groups. The numerators include service users of all ages. The denominators are based on specific age groups:
people aged under 65 years for accommodation support, community support, community access and respite services 
people aged 15–64 years for employment services. 
The measures of access per 1000 potential population should be interpreted with care, due to a number of factors affecting data quality. Potential sources of error include:
the existence of service users for whom ‘special needs group’ status (for example, Indigenous status) is not stated or not collected — poor and/or inconsistent levels of identification across states and territories would affect comparisons
the assumptions underlying the method used to derive the potential populations
for the Indigenous estimates, differential Census undercount across states and territories that could introduce bias in the results. 
Section 14.6 contains more detailed information on these quality issues.
Service use by special needs groups — people in outer regional and remote/very remote areas 
Nationally in 2010-11, the proportion of the outer regional and remote/very remote population who used NDA:
accommodation support services was 1.4 service users per 1000 population, lower than the proportion of the major cities and inner regional population who used these services (1.9 service users per 1000 population) (figure 14.15a). The proportion of the outer regional and remote/very remote potential population who used NDA accommodation support services (50.3 service users per 1000 potential population) was lower than that of the major cities and inner regional potential population who used these services (73.0 service users per 1000 potential population) (figure 14.16a).
community support services was 6.8 service users per 1000 population, only slightly lower than the proportion of the major cities and inner regional population who used these services (7.0 service users per 1000 population) (figure 14.15b). The proportion of the outer regional and remote/very remote potential population who used NDA community support services (238.6 service users per 1000 potential population) was lower than the proportion of the major cities and inner regional potential population who used these services (275.7 service users per 1000 potential population) (figure 14.16b).
community access services was 2.1 service users per 1000 population, lower than the proportion of the major cities and inner regional population who used these services (2.7 service users per 1000 population) (figure 14.15c). The proportion of the outer regional and remote/very remote potential population who used NDA community access services (74.8 service users per 1000 potential population) was lower than the proportion of the major cities and inner regional potential population who used these services (104.3 service users per 1000 potential population) (figure 14.16c).
respite services was 1.8 service users per 1000 population, higher than the proportion of the major cities and inner regional population who used these services (1.7 service users per 1000 population) (figure 14.15d). Access to respite as a proportion of the potential population is not reported. Potential population data for respite services is not calculated at these levels because of conceptual, definitional and quality issues with carer data for special needs groups from the 2011 Census.
Figure 14.15	Users of State and Territory administered NDA specialist disability services per 1000 people, by geographic location, 2010-11a, b, c, d
	

	(a) Accommodation support
	(b) Community support

	
	

	(c) Community access 
	(d) Respite 

	
	


a See tables 14A.40, 14A.41, 14A.42 and 14A.43 for detailed notes relating to these data. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. c The ACT does not have outer regional and remote/very remote areas. d The NT does not have major cities and inner regional areas. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW; AIHW (unpublished), derived from ABS 2011, 2009 Survey of Disability, Ageing and Carers, Cat. no. 4430.0; tables 14A.40, 14A.41, 14A.42 and 14A.43. 

Figure 14.16	Users of State and Territory administered NDA specialist disability services per 1000 potential population, by geographic location, 2010-11a, b, c, d, e, f
	

	
	

	


a See tables 14A.40, 14A.41 and 14A.42 for detailed notes relating to these data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. d The ACT does not have outer regional and remote/very remote areas. e The NT does not have major cities and inner regional areas. f ACT data for service users per 1000 Indigenous potential population are not published as they are based on a small number of service users.
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW; AIHW (unpublished), derived from ABS 2011, 2009 Survey of Disability, Ageing and Carers, Cat. no. 4430.0; tables 14A.40, 14A.41 and 14A.42.
Nationally in 2010-11, the proportion of the outer regional and remote/very remote population who used NDA employment services (8.9 service users per 1000 population) was higher than that of the major cities and inner regional population (8.3 service users per 1000 population) (figure 14.17a). The proportion of the outer regional and remote/very remote potential population who used NDA employment services (358.6 service users per 1000 potential population) was lower than that of the major cities and inner regional potential population (403.2 service users per 1000 potential population) (figure 14.17b).
Figure 14.17	Users of NDA employment services, by geographic location, 2010-11a, b, c, d
	

	(a) Use per 1000 population
	(b) Use per 1000 potential population

	
	


a See table 14A.44 for detailed notes relating to these data. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
c The ACT does not have outer regional and remote/very remote areas. d The NT does not have major cities and inner regional areas. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW; AIHW (unpublished), derived from ABS 2011, 2009 Survey of Disability, Ageing and Carers, Cat. no. 4430.0; table 14A.44. 
Service use by special needs groups — Indigenous Australians
Nationally in 2010-11, the proportion of the Indigenous population who used NDA:
accommodation support services was 3.3 service users per 1000 population, higher than the proportion of the non-Indigenous population who used these services (1.7 service users per 1000 population) (figure 14.18a). The proportion of the Indigenous potential population who used NDA accommodation support services (67.7 service users per 1000 potential population) was slightly lower than the non-Indigenous potential population who used these services (68.3 service users per 1000 potential population) (figure 14.19a).
community support services was 17.4 service users per 1000 population, higher than the proportion of the non-Indigenous population who used these services (6.6 service users per 1000 population) (figure 14.18b). The proportion of the Indigenous potential population who used NDA community support services (356.4 service users per 1000 potential population) was higher than the proportion of the non‑Indigenous potential population who used these services (262.5 service users per 1000 potential population) (figure 14.19b).
community access services was 4.0 service users per 1000 population, higher than the proportion of the non-Indigenous population who used these services (2.4 service users per 1000 population) (figure 14.18c). The proportion of the Indigenous potential population who used NDA community access services (81.4 service users per 1000 potential population) was lower than the proportion of the non-Indigenous potential population who used these services (95.2 service users per 1000 potential population) (figure 14.19c).
respite service was 3.6 users per 1000 population, higher than the proportion of the non-Indigenous population who used these services (1.6 service users per 1000 population) (figure 14.18d). Access to respite as a proportion of the potential population is not reported. Potential population data for respite services is not calculated at these levels because of conceptual, definitional and quality issues with carer data for the special needs groups from the 2011 Census. 
Data on users of NDA disability support services as a proportion of the Indigenous estimated potential population are also available disaggregated by age (table 14A.45).
Figure 14.18	Users of State and Territory administered NDA specialist disability services per 1000 people, by Indigenous status, 
2010-11a, b
	

	(a) Accommodation support
	(b) Community support

	
	

	(c) Community access 
	(d) Respite 

	
	


a See tables 14A.46, 14A.47, 14A.48 and 14A.49 for detailed notes relating to these data. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW; AIHW (unpublished), derived from ABS 2011, 2009 Survey of Disability, Ageing and Carers, Cat. no. 4430.0; tables 14A.46, 14A.47, 14A.48 and 14A.49. 

Figure 14.19	Users of State and Territory administered NDA specialist disability services per 1000 potential population, by Indigenous status, 2010-11a, b, c, d
	

	(a) Accommodation support
	(b) Community support

	
	

	(c) Community access 

	


a See tables 14A.46, 14A.47 and 14A.48 for detailed notes relating to these data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. d ACT data for service users per 1000 Indigenous potential population are not published for accommodation support and community access as they are based on a small number of service users. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW; AIHW (unpublished), derived from ABS 2011, 2009 Survey of Disability, Ageing and Carers, Cat. no. 4430.0; tables 14A.46, 14A.47 and 14A.48. 
Nationally in 2010-11, the proportion of the Indigenous population who used NDA employment services (15.7 service users per 1000 population) was higher than that of the non-Indigenous population (8.4 service users per 1000 population) (figure 14.20a). The proportion of the Indigenous potential population who used NDA employment services (442.8 service users per 1000 potential population) was lower than that of the non-Indigenous potential population (523.4 service users per 1000 potential population) (figure 14.20b).
Data on users of NDA open and supported employment services as a proportion of the Indigenous estimated potential population are also available disaggregated by age (tables 14A.51−53). 
Figure 14.20	Users of NDA employment services, by Indigenous status, 2010-11a, b, c
	

	(a) Use per 1000 population
	(b) Use per 1000 potential population

	
	


a See table 14A.50 for detailed notes relating to these data. b. See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues.
[bookmark: OLE_LINK30][bookmark: OLE_LINK31]Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW (unpublished) derived from ABS (2011) 2009 SDAC, Cat. no. 4430.0, ABS 2006 Census of Population and Housing (CDATA Online), ABS (2007) Labour Force Australia, Detailed Electronic Delivery, June 2008, Cat. no. 6291.0.55.001, ABS (2009) Experimental Estimates and Projections, Aboriginal and Torres Strait Islander Australians, 1991 to 2021, Cat. no. 3238.0, Australian Demographic Statistics, 2008, Cat. no. 3101.0 and ABS (2007) Population by Age and Sex, Australian States and Territories, Jun 2007, Cat. no. 3201.0; table 14A.50. 
Service use by special needs groups — people born in a non-English speaking country 
Nationally, in 2010-11, the proportion of people born in a non-English speaking country who used NDA:
accommodation support services was 0.6 users per 1000 population, lower than the proportion of people born in an English speaking country (2.0 service users per 1000 population) (figure 14.21a). The proportion of the potential population born in a non-English speaking country who used NDA accommodation support services (24.6 users per 1000 potential population) was lower than the proportion of people born in an English speaking country who used these services (75.3 service users per 1000 potential population) (figure 14.22a) 
community support services was 2.6 service users per 1000 population, lower than the proportion of people born in an English speaking country who used these services (7.6 service users per 1000 population) (figure 14.21b). The proportion of the potential population born in a non-English speaking country who used community support services (112.7 service users per 1000 potential population) was lower than the proportion of people born in an English speaking country who used these services (290.7 service users per 1000 potential population) (figure 14.22b) 
community access services was 1.0 users per 1000 population, lower than the proportion of people born in an English speaking country who used these services (2.7 service users per 1000 population) (figure 14.21c). The proportion of the potential population born in a non-English speaking country who used community access services (43.1 service users per 1000 potential population) was lower than the proportion of people born in an English speaking country who used these services (101.1 service users per 1000 population) (figure 14.22c)
respite services was 0.6 service users per 1000 population, lower than the proportion of people born in an English speaking country who used these services (1.9 service users per 1000 population) (figure 14.21d). Access to respite as a proportion of the potential population is not reported. Potential population data for respite services is not calculated at these levels because of conceptual, definitional and quality issues with carer data for the special needs groups from the 2011 Census.
Figure 14.21	Users of State and Territory administered NDA specialist disability services per 1000 people (aged 0–64 years), by country of birth, 2010-11a, b
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a See tables 14A.54, 14A.55, 14A.56 and 14A.57 for detailed notes relating to these data. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60, Canberra; AIHW (unpublished) derived from ABS 2006 Census of Population and Housing (CDATA Online) and ABS (2007) Population by Age and Sex, Australian States and Territories, Jun 2008, Cat. no. 3201.0, Australian Demographic Statistics, 2008, Cat. no. 3101.0, ABS (2007) Labour Force Australia, Detailed Electronic Delivery, June 2008, Cat. no. 6291.0.55.001; tables 14A.54, 14A.55, 14A.56 and 14A.57. 
Figure 14.22	Users of State and Territory administered NDA specialist disability services per 1000 potential population, by country of birth, 2010-11a, b, c 
	

	
	

	


a See tables 14A.54, 14A.55 and 14A.56 for detailed notes relating to these data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW (unpublished) derived from ABS 2006 Census of Population and Housing (CDATA Online) and ABS (2007) Population by Age and Sex, Australian States and Territories, Jun 2008, Cat. no. 3201.0, Australian Demographic Statistics, 2008, Cat. no. 3101.0, ABS (2007) Labour Force Australia, Detailed Electronic Delivery, June 2008, Cat. no. 6291.0.55.001; tables 14A.54, 14A.55 and 14A.56. 
Nationally in 2010-11, the proportion of people born in a non-English speaking country who used NDA employment services (6.7 service users 
per 1000 population) was lower than that of people born in an English speaking country (8.9 service users per 1000 population) (figure 14.23a). The proportion of the potential population of people born in a non-English speaking country who used NDA employment services (304.1 service users per 1000 potential population) was lower than that of the potential population of people born in an English speaking country (414.2 service users per 1000 potential population) (figure 14.23b).
Figure 14.23	Users of NDA employment services, by country of birth, 
2010-11a, b, c 
	

	(a) Use per 1000 population
	(b) Use per 1000 potential population

	
	


a See table 14A.58 for detailed notes relating to these data. b See section 14.7 for information on how the potential population is defined. c Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
Source: AIHW (unpublished) DS NMDS; AIHW (2012) Disability support services 2010-11: Services provided under the National Disability Agreement. DIS 60. Canberra; AIHW (unpublished) derived from ABS (2011) 2009 SDAC, Cat. no. 4430.0, ABS 2006 Census of Population and Housing, ABS (2007) Labour Force Australia, Detailed Electronic Delivery, June 2008, Cat. no. 6291.0.55.001, Australian Demographic Statistics, 2008, Cat. no. 3101.0 and ABS (2007) Population by Age and Sex, Australian States and Territories, June 2007, Cat. no. 3201.0; table 14A.58. 
Data on users of NDA open and supported employment services are also available disaggregated by country of birth and remoteness (tables 14A.59−61). 
Access to community accommodation and care services
‘Access to community accommodation and care services’ is an indicator of governments’ objective to assist people with disability to live as valued and participating members of the community (box 14.10). Governments provide or fund accommodation support services to people with disability in institutional/residential settings and through community accommodation and care services. Institutional or residential accommodation support services are provided in both institutions and hostels. Community accommodation and care services are provided in group homes and other community settings. The services provided in other community settings are attendant care/personal care, in home accommodation support, alternative family placement and other accommodation support.
State and Territory governments generally seek, if possible, to provide accommodation support services to people with disability outside of institutional/residential settings. Community accommodation and care services are considered to provide better opportunities for people with disability to be involved in their community.

	[bookmark: OLE_LINK37]Box 14.10	Access to community accommodation and care services

	‘Access to community accommodation and care services’ is defined as the number of people using a NDA community accommodation and care service divided by the total number of people using NDA accommodation support services (excluding people who use specialist psychiatric disability services only). 
A higher proportion of people accessing NDA community accommodation and care services might provide better opportunities for people with disability (who need accommodation support) to be involved in their community. 
NDA specialist disability services are provided on the basis of need and available resources. This indicator does not provide information on whether the services are appropriate for the needs of the people receiving them, or correctly targeted on the basis of relative need.
Data reported for this indicator are comparable.
Data quality information for this indicator is under development.

	

	


Nationally, 89.9 per cent of users of NDA accommodation support services received community accommodation and care services in 2010-11 (figure 14.24).
Figure 14.24	Users of community accommodation and care services as a proportion of all NDA accommodation support service usersa, b
	


a See table 14A.62 for detailed notes relating to these data. b Data need to be interpreted with care due to a number of factors affecting data quality. Section 14.6 contains further information on these quality issues. 
Source: AIHW (unpublished) DS NMDS; table 14A.62.
Assistance for younger people with disability in, or at risk of entering, residential aged care
‘Assistance for younger people with disability in, or at risk of entering, residential aged care’ (renamed for this Report from young people in residential aged care) is an indicator of governments’ objective to provide access to services to people with disability that are appropriate to their needs (box 14.11). 

	Box 14.11	Assistance for younger people with disability in, or at risk of entering, residential aged care

	‘Assistance for younger people in, or at risk of entering, residential aged care’ is defined by two measures:
the percentage change in numbers of younger people in residential aged care
the proportion of service users in the Younger People in Residential Aged Care program (YPIRAC) who have achieved program objectives since its inception.
At its February 2006 meeting, COAG made a commitment to reduce the number of younger people with disability living in or at risk of entering residential aged care, and agreed to establish a 5 year initiative — YPIRAC. The initial priority group was younger people with disability aged less than 50 years in or at risk of entering residential aged care. Individuals participate in the YPIRAC initiative voluntarily.
The YPIRAC initiative has three main objectives:
Objective 1 — People moving out of residential aged care to more appropriate supported disability accommodation.
Objective 2 — People at risk, diverted from inappropriate admission to residential aged care.
Objective 3 — People provided with enhanced services within a residential aged care setting, for whom residential aged care is the only available, suitable supported accommodation option.
To meet these objectives, the YPIRAC initiative provides three broad categories of services:
YPIRAC assessment, individual care planning and/or client monitoring
Alternative accommodation
Support services packages.
On 1 January 2009, the NDA replaced the CSTDA. The NDA provides the framework for the provision of government support for people with disability. Australian Government funding for the YPIRAC initiative was rolled into funding provided to the State and Territory governments for the NDA. However, the YPIRAC initiative targets remain as agreed in the previous bilateral agreements. 
Data reported for this indicator are comparable.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	


Nationally on 30 June 2011, there were 657 people aged under 50 years living in permanent residential aged care (table 14A.63). This is a 34.8 per cent decrease on the number of people aged under 50 years living in permanent residential aged care on 30 June 2006 (figure 14.25). These data should to be interpreted with care, as some younger people choose to remain in residential aged care for a variety of reasons, such as:
their physical and nursing needs can be best met in residential aged care
they are satisfied with their current living situation (that is, it is the preferred facility)
the facility is located close to family and friends
it is a familiar home environment.
Figure 14.25	Younger people in residential aged care, percentage change in numbers between 2006 and 2011, by age groupa, b, c
	


a Data are for permanent residents in aged care. b These data should be interpreted with care (particularly for the NT). There may be issues related to the age of Indigenous residents being incorrectly recorded. An assessment of the data set in the NT has previously shown that approximately half of Indigenous Australian’s ages were incorrectly recorded. c The percentage change for the number of people aged 0–49 years in the ACT is not reported due to confidentiality. 
Source: Derived from AIHW (2011c), Younger People with Disability in Residential Aged Care. Bulletin no. 103. Cat. no. AUS 155. Canberra; table 14A.63.
An estimated 1432 younger people with disability have been assisted with YPIRAC services since its inception in 2006: 
17.5 per cent (250 service users) have achieved objective 1 — people moving out of residential aged care to more appropriate supported disability accommodation (figure 14.26, table 14A.67)
17.0 per cent (244 service users) have achieved objective 2 — people at risk, diverted from inappropriate admission to residential aged care (figure 14.26, table 14A.67)
31.8 per cent (456 service users) have achieved objective 3 — people provided with enhanced services within a residential aged care setting, for whom residential aged care is the only available, suitable supported accommodation option (figure 14.26, table 14A.67). 
Figure 14.26	Proportion YPIRAC service users who have achieved program objectives since its inception to June 2010a, b, c
	


a Services user numbers are adjusted for individuals who received services in more than one jurisdiction therefore State and Territory totals may not add to the Australian total. b Service users may have received services in more than one collection period and may have had different target groups and residential settings recorded in different years. The most recently provided target group and residential setting were used to determine whether services users have achieved program objectives. c Box 14.9 contains definitions of Objectives 1-3.
Source: Derived from AIHW (2011c), Younger People with Disability in Residential Aged Care. Bulletin no. 103. Cat. no. AUS 155. Canberra; table 14A.67.
Additional data on younger people admitted to residential aged care, YPIRAC service users, YPIRAC programme objectives by age, younger people who separated from permanent residential aged care and the number of younger people with disability receiving residential aged care are available in the attachment tables (see tables 14A.63–70).


Equity and effectiveness — quality of services
The following equity and effectiveness quality indicators are reported:
‘Quality assurance processes’
‘Client and carer satisfaction’.
Quality assurance processes
‘Quality assurance processes’ is related to governments’ objective to deliver and fund disability services that meet a particular standard of quality (box 14.12). 

	Box 14.12	Quality assurance processes

	‘Quality assurance processes’ is defined as the proportion of NDA 
disability service outlets that have been assessed (either by an external agency or through a self-assessment process) against service standards. 
A high or increasing proportion of disability service outlets that have been assessed against the standards (and are found to be compliant) suggests an improvement in the quality of government delivered or funded specialist disability services. 
This indicator does not provide information on whether the standards or the quality assurance processes are appropriate. In addition, service outlets that are not quality assessed do not necessarily deliver services of lower quality. 
Data reported for this indicator are neither complete nor directly comparable.
Data quality information for this indicator is under development.

	

	


A set of eight minimum National Disability Service Standards were developed in 1992 under the first Commonwealth State Disability Agreement (box 14.13). The Australian Government and all State and Territory governments agreed to implement these minimum standards: 
The Australian Government has implemented a quality assurance system for funded disability employment and rehabilitation services, which requires service providers to be certified as compliant against 12 standards (which include the eight minimum standards). Each standard has a least one key performance indicator (table 14A.79). 
Most State and Territory governments have undertaken work to interpret the standards (such as developing supporting standards) and to develop related performance indicators and/or guidance on how to meet the standards. Most State and Territory governments have adopted additional standards to the eight minimum National Standards. Five jurisdictions have adopted a specific standard relating to ‘Protection of human rights and freedom from abuse’, for example. Some have also introduced specific outcome standards for service users or generic standards that apply to all community sector organisations including, disability services (tables 14A.71–78). 
All State and Territory governments have developed, or are in the process of developing/re-developing, mechanisms for assessing compliance with standards (tables 14A.71–78). 

	[bookmark: OLE_LINK38]Box 14.13	National Disability Service Standards

	Standard 1		Service access
Each consumer seeking a service has access to a service on the basis of relative need and available resources.
Standard 2		Individual needs
Each person with disability receives a service which is designed to meet, in the least restrictive way, his or her individual needs and personal goals.
Standard 3		Decision making and choice
Each person with disability has the opportunity to participate as fully as possible in making decisions about the events and activities of his or her daily life in relation to the services he or she receives.
Standard 4		Privacy, dignity and confidentiality
Each consumer’s right to privacy, dignity and confidentiality in all aspects of his or her life is recognised and respected.
Standard 5		Participation and integration
Each person with disability is supported and encouraged to participate and be involved in the life of the community.
Standard 6		Valued status
Each person with disability has the opportunity to develop and maintain skills and to participate in activities that enable him or her to achieve valued roles in the community.
Standard 7		Complaints and disputes
Each consumer is free to raise and have resolved, any complaints or disputes he or she may have regarding the agency or the service.
Standard 8		Service management
Each agency adopts sound management practices which maximise outcomes for consumers.

	

	


Quality assurance processes differ across jurisdictions. Most processes include some form of self-assessment. Many include, or are working toward implementing, an external third party audit/certification process. 
Data on quality assurance processes are reported in box 14.14. These results should be interpreted with reference to tables 14A.71–78, which contain information on the legislation under which jurisdictions implement standards, the relevant disability service standards and how quality is monitored. 

	Box 14.14	Quality assurance processes for NDA specialist disability services 

	Australian Government
The Australian Government funded a total of 348 disability employment organisations, comprising 1814 outlets, operating across Australia at 30 June 2012. Of these:
Disability Employment Services (DES) funded by the Department of Education, Employment and Work Place Relations (DEEWR) made up 150 (43 per cent) of the organisations but accounted for 1496 (82 per cent) of total outlets 
Australian Disability Enterprises (ADEs) funded by the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) made up 131 (38 per cent) of the organisations, with 318 (18 per cent) of total outlets 
of the 348 organisations, 67 (19 per cent) organisations operated as dual funded (both DEEWR and FaHCSIA) employment services 
in the year ending 30 June 2012, there were a total of 356 quality assurance audits performed at 153 DES organisations, 129 ADE organisations and 74 dual funded organisations. FaHCSIA paid a total of $2 182 750 in contributions towards the cost of these audits. 
Of the 153 audits performed at DES organisations, 48 were certification audits and 105 were surveillance audits. 
Of the 129 audits performed at ADE organisations, 16 were certification audits and 113 were surveillance audits.
NSW, Victoria, Queensland, WA, SA, Tasmania and the ACT
Different quality assurance processes were in place in NSW, Victoria, Queensland, WA, SA and the ACT in 2010-11. The evaluation processes related to both government and non-government service outlets, although in some jurisdictions the requirements are different across service sectors. 

	(Continued on next page)

	




	Box 14.14	(Continued)

	NSW — All NSW non-government providers are required annually to revalidate ongoing compliance with Standards. In 2010-11, 97 per cent of providers reported compliance with Standards. An action plan is developed for any required remedial action. The information return provided is assessed using a risk monitoring tool to determine the level of intervention required to support the provider. The extent of intervention is based on a range of factors, including output and financial reporting, complaints, self assessments and implementation of agreed plans for improvement. 
To further strengthen this approach, NSW is implementing a Quality Management Framework, which requires funded service providers to implement a range of new quality requirements over the course of the three year funding cycle up to 30 June 2015. Over time, this will enhance the level of information available on the quality of services provided by funded providers. Compliance with the NSW Disability Services Standards, which have been streamlined from ten standards to six to closely align with the revised National Disability Standards, will also be a feature of the new requirements on quality and will involve an independent verification process by a certified third party. 
Victoria — In 2011-12, organisations providing disability supports were required to report annually against a quality improvement indicator of their intention to undertake two or more quality improvement activities over the forthcoming year.
In 2011-12, 97 per cent of agencies in the sample reported at least two planned quality improvements activities in the next 12 months.
Queensland — The Disability Sector Quality System, introduced on 1 July 2004, requires all disability service providers recurrently funded by the Department of Communities, to achieve certification through an external certification body accredited by the Joint Accreditation System of Australia and New Zealand (JAS-ANZ). Each year service providers undergo annual surveillance audits to ensure that certification is maintained and that a continuous improvement plan has been developed. The quality system also provides a framework to support service providers to develop, implement and maintain their own quality management system. The assessment process relates to both government and non-government service providers.
Of the established 256 recurrently funded service providers, 100 per cent have achieved certification and undergo annual surveillance audits to ensure that certification is maintained and that a continuous improvement plan has been developed. Currently there are 14 new service providers who are in the process of implementing their quality management systems in preparation for external audit. Evaluation processes relate to both government and non-government service outlets.
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	Box 14.14	(Continued)

	WA — The Quality Management Framework (QMF) adopted in 2010 places an emphasis on outcomes achieved for people with disability via the evaluation of service points that comprise a number of service outlets.
Independent Evaluation is conducted for each service point on a three yearly cycle and includes an evaluation of agreed program outcomes and the Standards. 
In 2011-12, 64 service points were evaluated against nine Disability Service Standards. All nine standards were met by 40 service points (63 per cent). 
SA — In SA, non-government service providers are required to meet quality assurance criteria before they can provide NDA specialist services. From 2006-07, this included participation in an independent audit quality assurance program. In 2011-12, changes in contracting arrangements significantly increased the number of non-government service providers needing to participate. Currently, 90 per cent of grant and brokerage funded organisations are required to be engaged in an approved quality improvement program with the remaining 10 per cent exempt. It is anticipated that 85 per cent of all organisations will have met quality improvements by December 2012.
Tasmania — During 2011-12, Tasmania continued to implement the Quality and Safety Standards Framework across all Department of Health and Human Services funded community sector organisations, including specialist services for people with disability. The requirement to adhere to, and engage with the Standards Framework is included in the contractual arrangement between the Agency and the community sector organisation. 
Engagement with the Standards Framework requires community sector organisations to demonstrate continuous quality improvement, on a six monthly basis, or continue with their current accreditation framework or, if seeking accreditation, select an appropriate framework that is inclusive of relevant national standards. To date, 100 per cent of funded community sector organisations delivering specialist disability services have engaged with the Standards Framework.
An independent consultant was engaged to complete an evaluation of the Standards Framework in mid-2011. Feedback from the evaluation was generally very positive and highlighted some major achievements. The Evaluation Report identified a need for change in the way the Agency monitors the quality and safety of services provided by the funded community sector. It also identified a need to strengthen the contract management relationship between the Agency and community sector organisations. The implementation of the recommendations will be transitional, commencing from July 2012.

	(Continued on next page)





	Box 14.14	(Continued)

	ACT — In 2011-12, the ACT continued the implementation of the quality improvement framework for all services delivered by government and community sector service providers. All individual organisations have begun work into business continuity management practices.
All individual organisations are required to undertake an annual baseline self‑assessment against the National Disability Service Standards, with quality improvement action plans being developed and implemented on the basis of any identified issues.
All organisations have commenced work on a prequalification framework to come into effect from January 2013. The Community Services Directorate Prequalification Framework is designed to provide the ACT Government with assurance that each Community Services Directorate funded organisation meets the acceptable level of quality, capability and governance to secure recurrent funding for the services specified in a tender and/or under an existing Service Funding Agreement. The Prequalification Framework sets out standards of good practice in governance, management and service delivery in the human services sector. Organisations are submitting applications during 2012, which are being processed through the Prequalification Assessment Teams.
Further, as part of a regular process in the quality improvement framework, the ACT engaged an external contractor to conduct an independent compliance, quality assurance and financial audit on 15 Disability ACT funded non-government organisations. This audit has been completed. A series of ongoing audits will have involved at least 42 funded non-government organisations over a period of three years up to 2013.

	Source: Australian, NSW, Victorian, Queensland, WA, SA, Tasmanian and the ACT governments (unpublished).

	


Client and carer satisfaction
‘Client and carer satisfaction’ is an indicator of governments’ objective to deliver and fund quality disability services that meet the needs and goals of the client (or carer of the client) receiving them (box 14.15). 

	Box 14.15	Client and carer satisfaction

	‘Client and carer satisfaction’ is defined as reported overall ratings and satisfaction with individual services. Results are taken from a client and carer satisfaction survey and are expressed in percentage terms. 
A high or increasing proportion of clients and carers satisfied is desirable, as it suggests the service received was of a higher quality and better met the needs and goals of the client (or carer). 
Data reported for this indicator are neither complete nor directly comparable.
Data quality information for this indicator is under development.

	

	


Data are available for reporting for only Victoria, Queensland, WA, SA, Tasmania and the ACT (box 14.16). It is anticipated that data for other jurisdictions will be included in future reports. 

	Box 14.16	Client and carer satisfaction 

	‘Client and carer satisfaction’ data reported relate to NDA specialist disability services.
Victoria
Since 2007-08, the Victorian Department of Human Services has surveyed a sample of carers using disability respite services to determine carer satisfaction with services.
The survey results inform program directions and, until 2011-12, were also reported to the Department of Treasury and Finance as part of the Department of Human Services’ budget paper performance reporting.
The Respite Carer Satisfaction Survey for 2011-12 found that:
69 per cent of carers responded that they were satisfied with the respite support service they received 
11 per cent of carers reported being dissatisfied with respite services (down from 13 per cent in 2010-11)
responses indicated that reported satisfaction may be influenced by factors such as the availability of services, rather than the quality of the services delivered.
DHS has committed to undertake a range of projects aimed at improving respite supports in Victoria, including the development of a plan to ensure that a wide range of supports are able to meet the diversity of families/carers needs into the future.

	(Continued on next page)

	




	Box 14.16	(Continued)

	Queensland
No survey was conducted in Queensland in 2011-12. Queensland’s most recent Disability and Mental Health Service Users and Carers Satisfaction Survey was conducted during February to April 2009. Overall, of the 2147 service users, service users’ proxies, and carers who were surveyed, 73 per cent of service users and proxies and 66 per cent of carers reported that they were satisfied with the services they received. The survey provides results according to the type of disability and mental health services received and shows:
80 per cent of service users and their proxies and 74 per cent of carers were satisfied with accommodation support services
66 per cent of service users and their proxies and 61 per cent of carers were satisfied with community support services
76 per cent of service users and their proxies and 65 per cent of carers were satisfied with community access services
81 per cent of service users and their proxies and 77 per cent of carers were satisfied with respite services.
WA
Western Australia conducted a carer and client satisfaction survey in March 2012. In this survey, a total of 739 structured telephone interviews were completed from a sample of 1421 individuals with a disability or their carers, which was stratified to ensure that it contained individuals representing users across all services funded by the Disability Services Commission. Of the 739 respondents, 163 (22 per cent) were service users and 576 (78 per cent) were carers responding on behalf of service users. This survey was previously undertaken biennially but from 2011 will be undertaken annually.
Overall service user satisfaction was 81 per cent. For individual services, reported satisfaction was:
84 per cent for accommodation
87 per cent for individual support (includes Disability Professional Services and Day Options)
71 per cent for local area coordination
86 per cent for family and carer support.
SA
No update is available for the 2013 Report. A survey was conducted in 2011 but, due to issues with the sample size, data are not reported. 
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	[bookmark: OLE_LINK25]Box 14.16	(Continued)

	Tasmania
No update is available for the 2013 Report. No survey was conducted in Tasmania in 2011-12. 
ACT
In 2012, the ACT conducted a client satisfaction survey that measured client satisfaction with all disability services funded through Disability ACT, including government provided services as well as services provided through non‑government agencies. Overall, 76 per cent of respondents to the survey reported that they were satisfied or very satisfied with disability services funded through Disability ACT. 
These surveys asked clients to rate their overall level of satisfaction with the quality of the main Disability ACT services they had received over the past 12 months. Overall, factoring responses recorded as either ‘satisfied’ or ‘very satisfied’, a satisfaction rating of 76 per cent was reported. The proportion of service users reporting that they were satisfied or very satisfied was:
78.9 per cent for accommodation support services — group home 
77.8 per cent for accommodation support services — in my own home
69.2 per cent for community access — recreation
88.0 per cent for community access — support to participate in my community
75.0 per cent for community support — case management/support
50.0 per cent for community support — counselling
62.5 per cent for respite — centre based respite
78.6 per cent for respite — in home respite
100.0 per cent for information referral.

	Source: Victorian, Queensland, WA, SA, Tasmanian and the ACT governments (unpublished).

	

	


Efficiency — cost per output unit
The following cost per output unit efficiency indicators are reported:
‘government contribution per user of non-government provided services’ 
‘cost per user of State and Territory administered services’.
This Report includes 2011-12 expenditure data provided by Australian, State and Territory governments. However, as 2011‑12 service user data from the DS NMDS collection were not available for this Report, the cost per service user efficiency indicators are reported using expenditure and service use data for 2010‑11. Expenditure data in this Report might differ from information reported elsewhere (such as in departmental annual reports), because the financial counting rules and definitions used to calculate expenditure can differ, and because the data here exclude users of specialist psychiatric disability services.
It is an objective of the Review to report comparable estimates of costs. Ideally, such comparisons would include the full range of costs to government. Where the full costs cannot be counted, costs are estimated on a consistent basis. The jurisdictional expenditure data included in this chapter do not yet include the user cost of capital, and so do not reflect the full costs of government funded services (user cost of capital is defined in chapter 2).
Considerable effort has been made to document any differences in calculating the reported efficiency indicators. Concerns remain over the comparability of the results, because jurisdictions use different methods of service use data collection (table 14A.80). 
Financial data — expenditure items included/excluded
Financial data reported in this chapter include/exclude various expenditure items depending on the context in which the data are reported. When specific service types are discussed, only direct recurrent expenditure on those specific services is included (this may include administrative costs that can be directly attributed to a specific service/s). When the disability services system as a whole is discussed, expenditure includes general administrative overheads that cannot be allocated to a specific service/s and major capital grants to non-government service providers. Capital grants to non-government service providers are excluded from total recurrent expenditure for the indicator ‘administrative expenditure as a proportion of total recurrent expenditure’, as they are not strictly a ‘recurrent’ expense. Exclusion of these grants improves the comparability of the indicator across jurisdictions and over time.
Government and non-government provided services
Efficiency indicators are reported for both government and non‑government provided services. Government provision means that a service is both funded and directly provided by a government department, agency or local government. Non‑government provision is a service purchased or part-funded by a government department or agency, but provided by a non-government organisation. Non‑government service providers may receive funds from the private sector and the general public in addition to funding, grants and input tax concessions (such as payroll tax exemptions) from governments. Data on funds that non‑government service providers receive from the private sector and the general public are outside the scope of this Report.
Government contribution per user of non-government provided services 
‘Government contribution per user of non-government provided services’ is an indicator of governments’ objective to provide specialist disability services in an efficient manner (box 14.17). 

	[bookmark: OLE_LINK46]Box 14.17	Government contribution per user of non-government provided services 

	‘Government contribution per user of non-government provided services’ is defined as the net government expenditure per user of non-government provided NDA services. Measures are reported for the following non‑government provided services:
accommodation support services in:
institutional/residential settings
group homes 
other community settings
employment services (reported per employment service user assisted). 
Holding other factors constant (such as service quality and accessibility), a low or decreasing government expenditure per service user reflects a more efficient provision of this service. 
Efficiency data are difficult to interpret. Although high or increasing expenditure per unit of output can reflect deteriorating efficiency, it can also reflect improvements in the quality or attributes of the services provided, or an increase in the service needs of users. Similarly, low or declining expenditure per unit of output can reflect improving efficiency, or lower quality and less effective services. Efficiency data therefore should be interpreted within the context of the effectiveness and equity indicators to derive a holistic view of performance.
Data reported for this indicator are not directly comparable.
Data quality information for this indicator is under development.

	

	


The service user data used to derive this indicator have quality issues, so estimates of jurisdictional efficiency should be interpreted with care.
Government contribution per user of non-government provided services — accommodation support services in institutional/residential settings 
Nationally, estimated annual government funding of non-government provided accommodation support services in institutional/residential settings was 
$73 328 per service user in 2010-11 (figure 14.27). 
[bookmark: OLE_LINK45]Figure 14.27	Estimated annual government funding per user of non‑government provided accommodation support services in institutional/residential settings 
(2010-11 dollars)a, b, c, d, e
	


a See table 14A.81 for detailed notes relating to these data. b Service user data used to derive this indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. Section 14.6 contains further information on these quality issues. c Government and non-government sectors have not been accurately recorded in the NSW DS MDS over the years. Some non-government providers have been coded as government and this will affect the comparability of the number of service users from government and non-government sectors over time. d There were no non‑government provided accommodation support services in institutional/residential settings in the ACT and the NT. e Real dollars are previous years’ expenditure in current year’s dollars after basing expenditure on the ABS GDP price deflator 2010-11=100 (table AA.51).
Source: AIHW (unpublished) DS NMDS; State and Territory governments (unpublished); table 14A.81.
Estimated annual government funding per user of non‑government provided accommodation support services in group homes and other community settings for 2010-11 are reported in table 14A.81.
This page has changed since the Report release in January 2013. See errata at www.pc.gov.au/gsp/reports/rogs/2013/errata.
Government contribution per user of non-government provided services — government contribution per employment service user assisted
Nationally, for all employment services, estimated government expenditure per service user assisted was $5060 in 2010-11 (figure 14.28). Nationally, estimated annual government expenditure per service user in 2010-11, by employment service type, was $4430 on open services (employed or seeking employment in the open labour market) and $9892 on supported services (employed by the service provider) (table 14A.83).
Figure 14.28	Government contribution per employment service user assisted (2010-11 dollars)a, b, c 
	


a See table 14A.82 for detailed notes relating to these data. b Cost per employment service user data reported here might differ from those reported in the Australian Government's annual report, where different rules are used to count the number of employment service users. c Real dollars are previous years’ expenditure in current year’s dollars after basing expenditure on the ABS GDP price deflator 2010-11 =100 (table AA.51).
Source: Australian Government (unpublished); AIHW (unpublished) DS NMDS; table 14A.82.
Cost per user of State and Territory administered services 
‘Cost per user of State and Territory administered services’ is an indicator of governments’ objective to provide specialist disability services in an efficient manner (box 14.18).

	[bookmark: OLE_LINK63]Box 14.18	Cost per user of State and Territory administered services

	‘Cost per user of State and Territory administered services’ is defined as government expenditure on NDA State and Territory administered services per service user. The following two measures are reported:
estimated government expenditure per user of NDA State and Territory administered services (data are reported separately for government expenditure net of payroll tax and for government expenditure including actual and/or imputed payroll tax) 
cost per user of government provided accommodation support services in:
institutional/residential settings
group homes 
other community settings.
Holding other factors constant (such as service quality and accessibility), a low or decreasing government expenditure per service user reflects a more efficient provision of this service. 
Efficiency data are difficult to interpret. Although high or increasing expenditure per unit of output can reflect deteriorating efficiency, it can also reflect improvements in the quality or attributes of the services provided, or an increase in the service needs of service users. Similarly, low or declining expenditure per unit of output can reflect improving efficiency, or lower quality and less effective services. Efficiency data therefore should be interpreted within the context of the effectiveness and equity indicators to derive a holistic view of performance.
Data reported for this indicator are not directly comparable.
Data quality information for this indicator is under development.

	

	


Total estimated government expenditure per user of NDA State and Territory administered specialist disability services in 2010-11 is reported both net of payroll tax and including actual and/or imputed payroll tax. Nationally, estimated expenditure per service user was $32 701 excluding payroll tax and $33 128 including actual and/or imputed payroll tax (figure 14.29). 
[bookmark: OLE_LINK49]Figure 14.29	Estimated annual government expenditure per user of NDA State and Territory administered services, 
2010-11a, b, c, d 
	


a In some jurisdictions (NSW, Victoria, SA, Queensland, Tasmania and the NT), payroll tax data are actual; in other jurisdictions (WA and ACT), payroll tax data are imputed. b Government expenditure per service user for Australia excludes Australian Government expenditure on State and Territory administered services that was not provided as transfer payments. c Payroll tax data for Queensland includes paid payroll tax and accrued payroll tax. d In the NT, payroll tax relates to government service provision and excludes expenditure for program management and administration. 
Source: AIHW (unpublished) DS NMDS; State and Territory governments (unpublished); table 14A.84.
Cost per user of State and Territory administered services — government provided accommodation support services – institutional/residential settings 
Nationally, estimated annual government expenditure on accommodation support services in institutional/residential settings was $128 919 per service user in 
2010-11 (figure 14.30). 
Figure 14.30	Estimated annual government expenditure per user of government provided accommodation support services in institutional/residential settings (2010-11 dollars)a, b, c, d, e, f
	


a See table 14A.81 for detailed notes relating to these data. b Service user data used to derive this measure have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. Section 14.6 contains further information on these quality issues. c Government and non-government sectors have not been accurately recorded in the NSW DS MDS over the years. Some non-government providers have been coded as government and this will affect the comparability of the number of service users from government and non-government sectors over time. d Queensland data include funding provided by the Department of Communities only. e There were no government provided accommodation support services in institutional/residential settings in Tasmania, the ACT or the NT. f Real dollars are previous years’ expenditure in current year’s dollars after basing expenditure on the ABS GDP price deflator 2070-11 =100 (table AA.51).
Source: AIHW (unpublished) DS NMDS; State and Territory governments (unpublished); table 14A.81.
Estimated annual government expenditure per user of government provided accommodation support services in group homes and other community settings for 2010-11 are reported in table 14A.81.
Efficiency — administrative cost 
Administrative expenditure as a proportion of total recurrent expenditure
‘Administrative expenditure as a proportion of total recurrent expenditure’ is an indicator of governments’ objective to provide specialist disability services in an efficient manner (box 14.19). The proportion of total expenditure on administration is not yet comparable across jurisdictions, as it is apportioned by jurisdictions using different methods (table 14A.81). However, administrative expenditure data can indicate trends within jurisdictions over time. 

	[bookmark: OLE_LINK50]Box 14.19	Administrative expenditure as a proportion of total recurrent expenditure

	‘Administrative expenditure as a proportion of total recurrent expenditure’ is defined as government expenditure on administration as a proportion of total recurrent NDA expenditure. Major capital grants to non-government service providers are excluded to improve comparability across jurisdictions and over time.
Holding other factors constant (such as service quality and accessibility), lower or decreasing administrative expenditure as a proportion of total recurrent NDA expenditure might reflect an increase in administrative efficiency.
Efficiency data are difficult to interpret. Although high or increasing administrative expenditure as a proportion of total expenditure may reflect deteriorating efficiency, it may also reflect improvements in the quality or attributes of the administrative services provided. Similarly, low or declining administrative expenditure as a proportion of total expenditure may reflect improving efficiency, or lower quality and less effective administrative services. This may in turn affect service delivery effectiveness. Efficiency data therefore should be interpreted within the context of the effectiveness and equity indicators to derive a holistic view of performance.
Data reported for this indicator are not directly comparable.
Data quality information for this indicator is under development.

	

	


Nationally, administrative expenditure as a proportion of total government expenditure on specialist disability services (excluding payroll tax) decreased slightly from 7.6 per cent in 2010-11 to 7.3 per cent in 2011-12 (figure 14.31). When actual or imputed payroll tax is included, the average national administrative expenditure as a proportion of total NDA expenditure was 7.2 per cent in 2011-12 (table 14A.85). Real total NDA expenditure is reported in table 14A.7, both excluding and including actual or imputed payroll tax amounts. 
[bookmark: OLE_LINK51]Figure 14.31	Administrative expenditure as a proportion of total recurrent expenditurea, b, c, d, e, f
	


a See table 14A.85 for an explanation of different methods of apportioning departmental costs. b Data exclude payroll tax. c Australian Government administrative expenditure is an estimate, based on average staffing levels. d The decrease in NSW administrative expenditure as a proportion of total recurrent expenditure on services in 2008-09 reflects an improved overhead allocation model which results in better allocation of funding to direct and non-direct service expenditures. e The decrease in WA administrative expenditure in 2007-08 mainly reflects the abolition of the capital user charge by the Department of Treasury and Finance. f In Tasmania, reduction in administrative expenditure for 2009-10 was due to improved processes for aligning administrative and direct service delivery expenditure.
Source: Australian, State and Territory governments (unpublished); table 14A.85.
Outcomes
Outcomes are the impact of services on the status of an individual or group (while outputs are the services delivered) (see chapter 1, section 1.5).
The following outcome indicators are included in the performance framework:
‘Labour force participation and employment of people with disability’ 
‘Labour force participation of primary carers of people with disability’ 
‘Social participation of people with disability’ 
‘Use of other services by people with disability’.
Interpreting data for some outcome indicators 
For the outcome indicators derived using survey data, 95 per cent confidence intervals are presented. These intervals assist with making comparisons across jurisdictions, and across different disability status groups. Confidence intervals are a standard way of expressing the degree of uncertainty associated with survey estimates. An estimate of 80 with a confidence interval of ± 4, for example, means that if another sample had been drawn there is a 95 per cent chance that the result would lie between 76 and 84. Where ranges do not overlap, there is a statistically significant difference. If one jurisdiction’s results range from 78–80 and another’s from 82–89, then it is possible to say that one differs from the other (because there is a statistically significant difference). To say that there is a statistically significant difference means there is a high probability that there is an actual difference — it does not imply that the difference is necessarily large or important.
Labour force participation and employment of people with disability 
‘Labour force participation and employment of people with disability’ is an indicator of governments’ objective of assisting people with disability to participate fully in the community (box 14.20). Participation in the labour force and employment is important to the overall wellbeing of people with disability, providing opportunities for personal development and financial independence.

	[bookmark: OLE_LINK27]Box 14.20	Labour force participation and employment of people with disability

	‘Labour force participation and employment of people with disability’ is defined as the labour force participation and employment rates of people aged 15–64 years with a profound or severe core activity limitation. Labour force participation rates and employment rates of people aged 15–64 years without a profound or severe core activity limitation are also reported.
High or increasing labour force participation and employment rates for people with disability are desirable. Higher rates are likely to increase the quality of life of people with disability by providing greater opportunities for self‑development and for economic and social participation. 
This indicator does not provide information on why people choose not to participate in the labour force and why people are not employed. It also does not provide information on whether the employment positions are appropriate or fulfilling.
Data for this indicator were not available for the 2013 Report.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	


[bookmark: OLE_LINK6] 
Data for 2009 and previous years are available in attachment tables 14A.86–103.
Labour force participation of primary carers of people with disability 
‘Labour force participation of primary carers of people with disability’ is an indicator of governments’ objective of assisting primary carers of people with disability to participate fully in the community (box 14.21). Participation in the labour force is important to the overall wellbeing of carers, providing opportunities for personal development and financial independence.

	Box 14.21	Labour force participation of primary carers of people with disability 

	‘Labour force participation of primary carers of people with disability’ is defined as labour force participation rate for primary carers aged 15–64 years of people with disability. 
Primary carer is defined as a person who provides the most informal assistance, in terms of help or supervision, to a person with one or more disabilities. A detailed definition is provided in section 14.7.
Higher or increasing labour force participation rates for primary carers of people with disability are desirable. Higher rates are likely to increase the quality of life of primary carers of people with disability by providing greater opportunities for self‑development. 
This indicator does not provide information on why people choose not to participate in the labour force. It also does not provide information on whether the participation in the labour force is fulfilling.
Data reported for this indicator are comparable.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	


Nationally in 2009, the estimated labour force participation rate of primary carers aged 15–64 years for people with disability (53.7 ± 3.7 per cent) was less than both the estimated labour force participation rate for all carers (68.7 ± 1.9 per cent) and the estimated labour force participation rate for non-carers (79.9 ± 3.8 per cent) (figure 14.32). 
Detailed definitions of the labour force participation rate and its calculation method are provided in section 14.7. Other data on the labour force participation for primary carers of people with disability are reported in tables 14A.104–111.
[bookmark: FigureTitle]Figure 14.32	Labour force participation rate for primary carers (carers of people with disability) aged 15–64 years, all carers (carers of people with disability) aged 15-64 years and all people, by State/Territory, 2009a
	


a Error bars represent the 95 per cent confidence interval associated with each point estimate.
Source: ABS (unpublished) Survey of Disability, Ageing and Carers, 2009; tables 14A.104 and 14A.106. 
Social participation of people with disability
‘Social participation of people with disability’ is an indicator of governments’ objective to assist people with disability to live as valued and participating members of the community (box 14.22). 

	Box 14.22	Social participation of people with disability

	‘Social participation of people with disability’ is defined as the proportion of people who participate in selected social or community activities by disability status: 
Profound or severe core activity limitation
Other disability
No disability.
A high or increasing proportion of people with disability who participate in social or community activities reflects their greater inclusion in the community. 
This indicator does not provide information on the degree to which the identified types of social or community activities contribute to people’s quality of life. It also does not provide information on why some people did not participate.
Data quality information for this indicator is at www.pc.gov.au/gsp/reports/rogs/2013.

	

	


Contact with family and friends 
Nationally in 2010, the estimated proportion of people with disability aged 18‑64 years with a profound or severe disability who had face-to-face contact with family or friends at least once a month or more (89.2 ± 5.5 per cent) was lower than the rate for other people with disability (without a profound or severe core activity limitation) (93.6 ± 1.5 per cent) and the rate for people without disability (95.2 ± 0.8 per cent) (figure 14.36).
Figure 14.33	People with disability aged 18–64 years who had face‑to‑face contact with family or friends at least once a month or more, 2010a, b, c
	


a Due to differences in collection methodology, the data collected by the ABS Disability Module (used in the General Social Survey) relate to a broader 'disability and long-term health condition' population than the 'disability' population obtained from the much more detailed Survey of Disability, Ageing and Carers — however, the characteristics of the populations are similar. The data are suitable for population comparisons, but not for prevalence updates between Disability, Ageing and Carers surveys. b Selected cultural venues and events include public libraries, museums or art galleries, botanic gardens, zoos, aquariums, movies, concerts, theatres or other. c Error bars represent the 95 per cent confidence interval associated with each point estimate.
Source: ABS (unpublished) General Social Survey 2010, Expanded Confidentialised Unit Record File (CURF), remote access data laboratory, Cat. no. 4159.0; table 14A.132. 
Use of other services by people with disability
‘Use of other services by people with disability’ is an indicator of governments’ objective of enhancing the quality of life experienced by people with disability by assisting them to gain access to mainstream government services (box 14.23).

	Box 14.23	Use of other services by people with disability

	This indicator is reported using different measures in different Reports, depending on the data available.
For this Report ‘Use of other services by people with disability’ is defined by the following measures: 
people with a profound or severe core activity limitation aged 3–5 years who attended pre-school divided by the total population of people aged 3–5 years with a profound or severe core activity limitation
people with a profound or severe core activity limitation aged 15–24 years who attended secondary schools divided by the total population of people aged 15–24 years with a profound or severe core activity limitation
people with a profound or severe core activity limitation aged 15–64 years who attended technical or further education divided by the total population of people aged 15–64 years with a profound or severe core activity limitation
people with a profound or severe core activity limitation aged 15–64 years who attended university or other tertiary institutions divided by the total population of people aged 15–64 years with a profound or severe core activity limitation.
For each measure, rates for people with disability are compared with rates for people without disability.
A high proportion of people with disability who use the selected mainstream government services suggests greater access to these services. 
This indicator does not provide information on whether the service accessed is the most appropriate, or the degree to which the service contributes to people’s quality of life. It also does not provide information on why some people do not access these services.
Data quality information for this indicator is under development.

	

	


Education and training
Nationally in 2011, the proportion of children/people who need assistance with a core activity limitation:
aged 3–5 years who attended pre-schools was 42.6 per cent, higher than those without a disability (40.5 per cent) (figure 14.37a)
aged 15–24 years who attended secondary schools was 33.0 per cent, higher than those without a disability (26.5 per cent) (figure 14.37b)
aged 15–64 years who attended technical or further education was 2.7 per cent, lower than those without a disability (3.3 per cent) (figure 14.37c)
aged 15–64 years who attended university or other tertiary institutions was 1.4 per cent, less than the those without a disability (6.6 per cent) (figure 14.37d). 
Figure 14.34	People with a core activity limitation who need assistance participating in education and training, 2011a, b
	

	(a) Attending pre-school 
	(b) Attending secondary school

	
	

	(c) Attending Technical or Further Education
	(d) Attending University or other Tertiary Institution

	
	


a The ABS 2011 Census module, used to source these data, was designed to measure ‘Core Activity Need for Assistance’ (ASSNP). The ASSNP is conceptually comparable with the SDAC and ABS disability module population of people who have a profound or severe core activity limitation, but due to the different collection methodology and shortening of the question set used, the population identified is smaller (but displays very similar characteristics). b Profound or severe core activity limitation refers to always or sometimes needing assistance with one or more of the core activities. Core activities comprise communication, mobility and self care. 
Source: ABS (unpublished) 2011 Census of Population and Housing; tables 14A.144. 
Other data on participation of people with disability in selected social and community activities are reported in tables 14A.118–147.
‘Use of other services’ data reported elsewhere in this Report
Data on the participation of people with disability in various government services are incorporated in the performance indicator frameworks for other chapters of this Report. Participation is reported for children’s services (chapter 3); VET 
(chapter 5); social, community and State owned and managed Indigenous housing (chapter 16) and Commonwealth Rent Assistance (sector overview G). In addition, the following chapters include data on services provided to people with disability:
‘School education’ (chapter 4) reports data on students with disability in the student body mix 
‘Mental health management’ (chapter 12) reports performance data on specialised mental health services 
‘Aged care services’ (chapter 13) reports data on HACC services received, including those received by people with a profound, severe or moderate core activity limitation, disaggregated by jurisdiction and geographic location for people 65 years and over.
[bookmark: _Toc248563905]14.4	Future directions in performance reporting
Scope for further improvements to reporting
There is scope for further improvements in reporting against the current framework, including improvements to the data on service quality. The Steering Committee intends to address limitations over time by:
considering the development of an indicator on quality of life 
reporting improved service user data, as a result of anticipated improvements in data quality and comparability 
reporting more comprehensive social and community participation data, when available
reporting nationally consistent client and carer satisfaction with service quality for all jurisdictions 
reporting improved quality assurance processes data, which are expected to become more complete and comparable under the NDA.
COAG developments
The Steering Committee is committed to ensuring this chapter remains aligned with the significant reforms being implemented by COAG.
Indicators in the chapter will continue to be aligned with indicators in the NDA, and the chapter will reflect development in the National Disability Strategy and the National Disability Insurance Scheme.
National Disability Strategy
The National Disability Strategy 2010–2020 was formally endorsed by COAG on 13 February 2011 and launched by the Australian Government on 18 March 2011. This represents the first time in Australia’s history that all governments have committed to a unified, national approach to improving the lives of people with disability, their families and carers.
The Strategy will guide public policy across governments and aims to bring about changes to all mainstream services and programs, as well as community infrastructure, to ensure they are accessible and responsive to the needs of people with disability.
A first report on the Strategy will be presented to COAG in late 2012. Every two years, a high level progress report will track achievements under the Strategy and provide a picture of how people with disability are faring. The first biennial progress report will be presented to COAG in 2014.
National Disability Insurance Scheme
The first stage of the National Disability Insurance Scheme (NDIS) will commence on 1 July 2013, with sites in NSW, Victoria, South Australia, Tasmania and the ACT.
The first stage includes the establishment of a new National Disability Transition Agency to run the delivery of care and support to people with disability, their families and carers. The establishment of the NDIS has the potential to influence the future direction of the DS NMDS and data in future editions of the Report.
National Health Reform Agreement
COAG agreed the National Health Reform Agreement out of session in August 2011. The Agreement gives effect to the commitment made by the Council of Australian Governments (COAG) on 13 February 2011, and in doing so, supersedes the National Health and Hospitals Network Agreement and the Heads of Agreement on National Health Reform.
The Agreement will deliver major reforms to the organisation, funding and delivery of health and aged care. It sets out the shared intention of the Commonwealth and State and Territory governments to work in partnership to improve health outcomes for all Australians and ensure the sustainability of the Australian health system. The reforms aim to achieve better access to services, improved local accountability and transparency, greater responsiveness to local communities and a stronger financial basis for our health system into the future. 
[bookmark: _Toc248563906]14.5	Jurisdictions’ comments
This section provides comments from each jurisdiction on the services covered in this chapter. 


	“
	Australian Government comments
	

	
	During 2011-12 the Australian Government funded supported employment for over 22 300 people with disability in 319 Australian Disability Enterprise (ADE) outlets across Australia.
In May 2012, the Australian Government released Inclusive Employment 2012‑2022: a vision for supported employment. It recognises that the time has come, in line with other Australian Government commitments, to put people with disability front and centre of program delivery. The Vision articulates a significant change in the way the Australian Government supports people with disability in employment by ensuring they have control of the assistance they get.
Work was undertaken in collaboration with State and Territory jurisdictions in 2011 to test retirement planning options for ageing workers in ADEs. The Transition to Retirement Evaluation Report into these activities was released by the Australian Government in May 2012. The report highlights that person‑centred individualised planning to identify issues and possible options for retirement is crucial, along with activities which enable potential retirees to try out and experience what life might be like when they stop work.
A draft report on the review of costs the Australian Government pays to service providers to deliver supported employment was delivered in 2011. A series of national validation and information workshops were held in May/June 2012. The workshops highlighted the need for further data collection to better determine an appropriate funding structure. The second data collection round closed at the end of September 2012. 
The Disability Employment Services (DES) – Employment Support Service (ESS) program was in operation during the entire 2011-12 year. ESS assists job seekers with permanent disability and an assessed need for long-term, regular support in the workplace. Job seekers receive tailored services that are flexible and responsive to both their needs and those of employers. 
As at 30 June 2012 there were 194 organisations delivering ESS from 1130 sites and for the 2011-12 financial year there were around 127 000 participants referred to the program.
The proportion of ESS job seekers who achieved a sustainable employment outcome (at their assessed benchmark hours of 8, 15 or 30 hours of work per week for 26 weeks) was 28.8 per cent as at 30 June 2012. 
It should be noted that comparisons to Disability Employment Network (DEN was the previous program) outcome rates should be done with care. The requirements regarding the payment of outcome fees have been tightened under DES to reward genuine sustainable employment at the participants work capacity with assistance.	
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	New South Wales Government comments
	

	
	NSW continued the implementation of Stronger Together, the NSW Government’s 10 year plan to make the specialist disability service system more responsive to the needs of people with a disability, their families and carers. In 2011-12, disability funding in NSW increase by 13.7 per cent over the previous year, reaching $2.1 billion.
Over $2 billion in new growth funding has been committed over five years to 2015-16 under the second phase of Stronger Together. This is the largest investment in disability services in NSW history. The number of places planned for delivery totals 47 200, 63 per cent more than the 29 000 places delivered in the first five years. 
Stronger Together Two delivered 5336 new places in 2011-12, excluding Ability Links. This exceeded the place targets by over 10 per cent. Total expenditure to deliver these new services was $137.9 million. Over 300 new accommodation places were delivered, including 107 through the Supported Living Fund, a new individualised approach to accommodation support. There was major expansion of flexible respite, with 1393 places delivered. In addition 61 new attendant care places for people with a primary physical or sensory disability or acquired brain injury were provided. 
Throughout 2011-12 approximately 4000 people participated in the Living Life My Way consultations on how people with a disability can be supported to be at the centre of decision making about how their support needs are met. The $5 million Consumer Development Fund, an initiative of the consultations, was introduced to assist people with a disability make the most of the opportunities presented by individualised funding.
A new range of innovative, specialist supports to the most complex clients in the disability service system and their families, carers and staff became available through the Specialist Training and Resource Team. 
As part of the ongoing commitment to reduce red tape, an enhanced client management system service portal was implemented to streamline engagement with service providers.
Development of the disability services sector continued through ongoing rollout of the $17 million Industry Development Fund and implementation of the Sector Planning Framework to promote local capacity to deliver the commitments under Stronger Together Two.
NSW is enhancing actuarial modelling to predict and monitor need and supply for disability services. The annual update of Stronger Together Two modelling found that the new data reinforces the assumptions of the original modelling. It also found that changes underway were consistent with the outcomes expected.
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	Victorian Government comments
	

	
	In 2011-12, Victoria has continued to extend its achievements in disability reform and increase the availability of disability support services. Victoria is committed to putting clients’ needs at the centre of service delivery and to work with communities and individuals to provide greater choice and opportunities. 
Notable achievements in 2011-12 include:
The Disability Amendment Act 2012 came into effect on 1 July 2012 to address technical and administrative issues that have arisen since the introduction of the Disability Act 2006. The issues amended include clarifying the jurisdiction of the Victorian Disability Services Commissioner, empowering the Victorian Civil and Administrative Council to review assessment orders made by the Victorian Senior Practitioner and modifying definitions to cover all intended services under the Disability Act 2006. 
A commitment was made to deliver a total of 118 new supported accommodation options through two separate programs. The government encouraged community service organisations to develop new and innovative models of supported accommodation through the IDEAS initiative, to be delivered through funding from the 2011-12 Victorian State Budget. The government assisted nine community service organisations to secure 53 new accommodation options from the Commonwealth Government’s Supported Accommodation Initiative Fund, announced in April 2012.
The Carers Recognition Act 2012 came into effect on 1 July 2012. The Act raises the status of carers and care relationships in the community and sets out clear expectations for organisations covered by the Act. In addition, Victoria expanded practical supports for carers with better access, greater flexibility and more choice in respite support services for people with a disability, their families and carers. In 2011-12, more than 30 service providers were funded to deliver respite support and school holiday respite support as part of Victoria’s plan to improve disability respite and carer support services across the State.
A new top-up fund was established in May 2012 to assist children with the cost of manual and powered wheelchairs, pressure cushions and walking aids. 
Victoria commenced a series of projects focussed on improving access for Aboriginal people with a disability to mainstream and Aboriginal disability, health and other programs to improve their whole-of-life outcomes.
Victoria continued work to develop support for self-directed approaches through a learning and development program where facilitators work with people to plan for and design their support arrangements. Victoria released a number of publications to assist people with a disability and those supporting them to better understand how individual support packages can be used in different, choice-based ways as well as providing funding to an advocacy organisation to deliver a number of forums on choice across Victoria.
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	“
	Queensland Government comments
	

	
	In 2011-12, the Queensland Government implemented the new specialist disability service system to provide consistent access and referral pathways to disability services, and fairer and more equitable processes by which to make decisions regarding the allocation of funding. From the release of the reforms in July 2011 to 30 June 2012, 6262 new clients have been assessed.  
The Disability Assistance Package capital funding, a partnership between the Queensland Government and the Commonwealth Government, completed 30 houses supporting 118 people of which 76 transitioned from being cared for by older carers. In addition, the Queensland Government provided $1 million as part of a $3 million commitment over three years (2012––2015) for ongoing support for residents at a state-of-the-art accommodation complex built on the Gold Coast, accommodating seven young people with high and complex disability support needs.
In 2011-12, the Queensland Government provided specialist services to more than 8500 children aged 0–17 years through initiatives such as Family and Early Childhood Services, the Autism Early Intervention Initiative, All Abilities Playgrounds and the Evolve Behaviour Support Service. The Queensland Government also delivered additional respite to more than 500 families of young children with disability, aged 0–12 years through 15 non-government service providers across Queensland to support families in their caring role.
In February 2012, the Queensland Government commenced My Future: My Life, an early intervention strategy to support young people with a disability encouraging eligible students to engage in meaningful opportunities to assist them to plan ahead for their transition from school. These students may access to up to $1000 in Year 11 and up to $2000 in Year 12.
In July 2011, as part of the Positive Futures initiative, the Forensic Disability Act 2011 commenced establishing and regulating the new Forensic Disability Service operated by the department to provide a secure, therapeutic service for up to 10 people placed on forensic disability orders by the Mental Health Court. The Queensland Government also commenced providing $2 million in recurrent funding to assist non-government organisations to implement the Positive Futures reforms on an ongoing basis.
The Disability Act 2006 has a strong focus on protecting clients from abuse, neglect and exploitation and also focuses on improving practices across the disability sector by encouraging the use of positive behaviour support practices. A review of the legislative provisions around restrictive practices commenced in 2010 and a Position Paper outlining proposed reforms was released in January 2012 and distributed to key service providers and disability advocates. Two information forums on the Position Paper for key stakeholders were held in February 2012.
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	Western Australian Government comments
	

	
	The WA Government supports the introduction of the National Disability Insurance Scheme and has made a significant contribution to the design of the emerging scheme. Western Australia will be supporting a federated governance approach that achieves local control and decision making to achieve better outcomes for people with disability. The new My Way project sites will be used to commence the NDIS in WA.
Key initiatives implemented in 2011-2012 include:
Four trial sites for the My Way project were announced ― Goldfields, Lower South West, Cockburn/Kwinana and Perth Hills. My Way aims to increase the level of control that individuals and families have over their supports and services. The outcomes from this project are expected to contribute to the development of the National Disability Insurance Scheme.
More than $1 million of recurrent funding was allocated to respite centres in York and Gosnells to provide support for people with disability who also have high support needs.
The Commission’s Reconciliation Action Plan was endorsed for 2012―2014. Increasing Aboriginal employment rates, developing an Aboriginal employment strategy to explore alternative employment options as well as to promote and understand Aboriginal culture, and building stronger Aboriginal community networks and partnerships are key components of the plan.
The State Government committed $18 million to establish two secure community based accommodation centres for people with an intellectual or cognitive disability who are accused of offences but have been deemed not fit to plead. New legislation will enable the Commission to establish and operate the disability justice centres. The Commission has progressed work on the model of service for the centres and for an in-reach prison program.
In November, the Liveable Homes project was launched including design guidelines aimed at increasing the number of private dwellings built using universal design. 
The Commission commenced work on a comprehensive sector development plan. The plan will provide analysis of current services and supports for people with disability across WA according to local government areas. It will provide a base for identifying current services and demand, and in partnership with local stakeholders will define opportunities for development.
The Commission allocated $3.3 million to increase the number of places available for its Early Childhood Intervention, School Aged Intervention and Adult Intervention services to support independence and participation in the community for people with disability.
The Commission led a collaborative partnership across the disability sector to implement the Positive Behaviour Strategy. This resulted in the completion of the Effective Service Design project and its expansion into regional WA.
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	South Australian Government comments
	

	
	The South Australian Government has commenced implementation of a major reform agenda underpinned by Strong Voices: A Blueprint to Enhance Life and Claim the Rights of People with Disability in South Australia (2010-2020). Reforms focus on accessible and inclusive communities and services, choice and control for people with disability, strengthening rights and safeguards, investing early and diversifying housing choices. 
The explicit aim is to bring people with disability to the forefront in determining how they live their lives, pursue aspirations and contribute to our society.
Highlights for 2011-12 include:
Review of the Promoting Independence Strategy to further improve accessibility and inclusion for people with disability.
Successful evaluation of the Self-Managed Funding Initiative – Phase One.
Government commitment to the expansion of individualised funding, so that everyone in receipt of six hours or more of specialist disability support per week through Disability Services will receive a personalised budget. 
Launch of the Consumer Engagement Strategy for Disability.
Continued progress, including consultation with people with disability, to progress the development of a new Disability Act.
Announcement of a $212.5 million funding boost to disability services in the 2012-13 State Budget, the largest in more than 25 years.
Establishment of the Disability Community Visitor Scheme to protect the rights and wellbeing of people with disabilities who live in disability accommodation or in Supported Residential Facilities.
Agreement for State and Commonwealth funding for the National Disability Insurance Scheme launch across South Australia for about 5000 children aged up to 15 years, commencing in July 2013.
Establishment of the Child and Youth Services directorate within Disability Services to provide a dedicated focus on the needs of children and young people with disability. Implementation of a revised service delivery model aimed at maximising developmental outcomes for children and young people and strengthening families to assist them in the care of children.
Continued progress in meeting the South Australian Strategic Plan Target 11 to increase the number of people with disability in stable, supported community accommodation to 7000 by 2020. This includes construction of 47 client places as part of the Supported Accommodation for People with Disability with Ageing Carers Program.
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	Tasmanian Government comments
	

	
	In 2011-2012 Tasmania continued to support people with disability to achieve economic participation and social inclusion through the continuing implementation of the Operational Framework for Disability Services, Tasmania’s high level strategic plan launched in 2009. 
Work has focussed on embedding the outsourcing of the government specialist disability support services from 2011 and reviewing its progress to ensure that the range of services available continue to provide flexible and person centred support to people with disability, their families and carers.
Following a review and extensive community consultation in 2010, the Tasmanian Disability Services Bill 2011 was passed by the Tasmanian Parliament in September 2011 and proclaimed on the 1 January 2012. Changes under the Disability Services Act 2011 have been communicated to the Tasmanian sector through workshops, information sessions and the publication of a number of fact sheets. The new position of Senior Practitioner has been filled and work has begun to establish this position and its requirements under the Act.
A discussion paper on self-directed funding in Tasmania was developed in late 2011 with the aim of introducing a self-directed funding pilot in Tasmania in 2012. Tasmania has obtained a Class Ruling from the Australian Tax Office and will begin directly funding a small number of people with disability who choose to manage their own funding packages in 2013 with the aim of extending this as the pilot progresses.
Continuing on from the reform period in Tasmania, additional recurrent funding has been provided to advocacy services to support Tasmanians with disability. 
A new service model for the provision of equipment and assistive technology has been endorsed by the Tasmanian Minister for Human Services. Implementation of the new State-wide program, TasEquip, has commenced. 
The Resource Allocation and Unit Pricing Framework developed as part of the Tasmanian Integrated Service System reforms began the first stage of a three year implementation in July 2011. This pricing mechanism is applied to a range of services (including specialist disability support services) and will continue to respect sector diversity, promote client choice, promote equity between Tasmania’s regions and encourage innovative service delivery models. 
Tasmania undertook a project within the Department of Health and Human Services to manage the changes under the age care reform program.
Tasmania has been working with the Australian Government on a number of major areas for reform in preparation for the launch of the National Disability Insurance Scheme.
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	Australian Capital Territory Government comments
	

	
	In 2011-2012, the Community Services Directorate, through Disability ACT continued to operate under a national framework of reforms and priorities and the ACT Government Policy Framework, Future Directions: Towards Challenge 2014. The Directorate implemented new and significant programs to improve the life outcomes and opportunities for people with disability in the ACT. 
The Disability Information and Support Hub (DISH) was launched in February 2012. The DISH co-locates some existing ACT Government and community sector programs to centralise resources which support people with disability and their families. The DISH operates within a strengths-based framework that reflects our approach to working with the community and how we provide people with the tools to bring about change in their lives.
Two new after-school programs for teens and four vacation care programs for young people with disability commenced in 2012; 20 after-school care places focus on supporting individuals to develop life skills and social development; 40 vacation care places focus on creating inclusive holiday opportunities for children in primary school and young people attending high school.
Disability ACT continued to assist people with disability to identify housing options that best meet their individual need. Since August 2011, the Housing Options Facilitator has completed housing options plans with over 40 individuals and families and has provided presentations in housing options planning to over 200 individuals who sought support and advice.
Everyone, Everyday is a disability awareness program for ACT schools which promotes inclusion and raising awareness about disability issues with school students. A trial of the Everyone, Everyday curriculum resource has begun at five ACT primary schools. The Education and Training Directorate are providing teaching time and resource support for this initiative. An evaluation of the pilot program will be completed at the end of the 2012 school year.
Disability ACT continued to deliver services under the National Disability Agreement (NDA). Disability ACT worked across government as part of a national review of the NDA to better align with national reforms through the launch of the National Disability Strategy (NDS) and the National Carers Strategy (NCS); and new responsibilities with the National Health Reform Agreement (NHRA); and the National Disability Insurance Scheme (NDIS).
During 2011-12, ACT officials participated in national working groups progressing the design elements of the NDIS for the launch in July 2013. 
The ACT will participate as a launch site for the NDIS from July 2013. In August 2012, the Minister for Community Services established an expert panel to provide strategic advice on the impact of the NDIS on people with disability, their supports and the ACT Community. The ACT NDIS Taskforce will work with the Commonwealth on implementing the scheme in the ACT.
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	Northern Territory Government comments
	

	
	The Northern Territory Government’s ongoing commitment and vision is for a society where people with a disability have productive and fulfilling lives as valued members of their communities. The Northern Territory Government aims to continue to improve access to support services for Territorians with a disability, while ensuring that their carers also enjoy good health, wellbeing, and resilience.
Key initiatives undertaken towards these aims in 2011-12 include:
The number of disability supported accommodation places in the Northern Territory increased by 14. The new total of 178 places provide care and support to people with a disability and high support needs.  
Construction of two secure residential facilities in Darwin and Alice Springs. The secure group homes will provide an intensive therapeutic environment in order to stabilise resident behaviour, increase their daily living skills and decrease their high risk behaviours, thus allowing them to transition to less restrictive service options. The group homes will begin scaled operations following successful recruitment to the facilities.
The continuation of the pilot Remote Intensive Therapy Program provides specialised and intensive allied health treatment and support for children with a significant disability living in a remote location. The Program is designed to maximise function, participation and quality of life.
The development of the Disability In-Home Support Service which continues the provision of support services to support younger people with a disability, their families and carers. The service was previously delivered through the Home and Community Care Programs (HACC). The NT continues to fund HACC type services for non-Indigenous people aged 64 years and under and 49 years and under for Indigenous people. 
As in previous years, indicators based on the estimated number of people with severe, profound and /or core activity limitations in the NT need to be interpreted with caution. Small variations in service and population data appears in magnified proportions to the small population of the NT.
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14.6	Service user data quality and other issues
Data quality
Data quality considerations should be taken into account when interpreting the DS NMDS service user data used in this chapter. In particular, data quality should be considered when making comparisons across jurisdictions and across years.
There are three aspects of quality that affect the accuracy and reliability of the data reported in this chapter:
service type outlet participation rates
service user participation rates
‘not stated’ response rates for individual data items.
The first two of these affect the service user counts — nationally, by jurisdiction and service type — and all three affect the accuracy of analyses of individual data items (AIHW 2012a).
‘Not stated’ rates for individual data items vary between jurisdictions (AIHW 2012a). Reasons for the higher level of not stated responses to some data items may be:
the increased efforts to improve the coverage and completeness of the DS NMDS collection overall. For example, therapy services (a community support service) in the ACT participated for the first time in the 2004-05 collection. In an effort to include all users of these services, provisional data collection processes were used that meant minimal data were provided for each user (AIHW 2012a) 
changes in collection practices, such as data on new users of open employment services not being collected in 2010–11. This change resulted in high overall non-response rates for these items and data not being strictly comparable with previous years.
Other issues
Service user data/data items not collected
Service user data are not collected for the following NDA specialist disability service types: advocacy, information/referral, combined information/advocacy, mutual support/self-help groups, print disability/alternative formats of communication, research and evaluation, training and development, peak bodies and other support services. In addition, some service types are not required to collect all service user data items. In particular:
‘recreation/holiday programs’ (service type 3.02) are required to collect only information related to the statistical linkage key (selected letters of name, date of birth, sex, commencement date and date of last service)
employment services (service types 5.01 and 5.02) are not required to collect selected informal carer information, including primary status (AIHW 2007).
Specialist psychiatric disability services
Data for specialist psychiatric disability services are excluded to improve the comparability of data across jurisdictions. People with psychiatric disability may use a range of NDA specialist disability service types. In some jurisdictions (Victoria, Queensland and WA), specialist psychiatric disability services are funded specifically to provide such support (AIHW 2011a). Nationally, in 2010-11, 13 236 people used only specialist psychiatric disability services (AIHW unpublished). Data for these services are included in other publications on the DS NMDS, such as AIHW (2011a). Therefore, service user data for Victoria, Queensland, WA and Australia in this chapter will differ to other publications.
Statistical linkage key
A statistical linkage key is used to derive the service user counts in this chapter. The statistical linkage key enables the number of service users to be estimated from data collected from different service outlets and agencies (AIHW 2011a). Using the linkage key minimises double counting of service users who use more than one service outlet during the reporting period. 
The statistical linkage key components of each service record are compared with the statistical linkage key components of all other records. Records that have matching statistical linkage keys are assumed to belong to the same service user. 
As the statistical linkage key is not a unique identifier, some degree of false linking is expected. A small probability exists that some of the linked records do not actually belong to the same service user and, conversely, that some records that did not link do belong to the same service user. The statistical linkage key does not enable the linking of records to the extent needed to be certain that a ‘service user’ is one individual person.
Missing or invalid statistical linkage keys cannot be linked to other records and so must be treated as belonging to separate service users. This may result in the number of service users being overestimated (AIHW 2011a).
Deriving potential populations for the special needs groups
Potential populations have been estimated for each of the special needs groups (outer regional and remote/very remote areas, Indigenous and people born in a non-English speaking country) and for those outside of the special needs groups (major cities and inner regional areas, non-Indigenous and people born in an English speaking country). These potential populations are estimates of the number of people with the potential to require disability support services in the relevant group, including individuals who meet the service eligibility criteria but who do not demand the services. 
The approach used to derive the potential population estimates by country of birth and geographic location involved the following steps:
Deriving State/Territory based 10-year age and sex specific proportions of people with ASSNP by geographic location and country of birth using the 
2006 Census
Multiplying these State/Territory based 10-year age and sex specific proportions by the 10-year age specific estimates of the number of people with severe/profound core activity limitations in each State/Territory
Summing the resultant 10-year age and sex group counts to derive the total potential populations for the geographic locations, people born in Australia, people born in another English speaking country and people born in a non‑English speaking country. Summing the potential populations for people born in Australia and people born in another English speaking country to derive the total potential population for people born in an English speaking country
For employment, repeating the above steps, but restricting the calculations to those people aged 15–64 years, then multiplying each State/Territory total by State/Territory specific labour force participation rates for people aged 
15–64 years. 
The approach used to derive the potential populations by Indigenous status involved the following steps:
Deriving current State/Territory based 10-year age and sex specific rate ratios of people with ASSNP by Indigenous status using the 2006 Census
Multiplying the current State/Territory Indigenous and non-Indigenous 10-year age and sex population estimates by national 10-year age and sex specific rates of severe/profound core activity limitation from the 2009 SDAC. Then multiplying the Indigenous and non-Indigenous counts for each 10-year age and sex group by the 10-year age and sex specific rate ratios of people with ASSNP to obtain an Indigenous/non-Indigenous potential population within each age and sex group
Summing the 10-year age and sex group counts to derive a total Indigenous and 
non-Indigenous potential population for each State/Territory
For employment, repeating the above steps, but restricting the calculations to those people aged 15–64 years, then multiplying each State/Territory total by State/Territory specific labour force participation rates for people aged 
15–64 years. 
Data quality issues
Data measuring the potential populations of the special needs groups are not explicitly available for the required time periods and have been estimated using several different data sources (as noted above), under several key assumptions. Some issues with this approach are outlined below:
The method used to estimate the potential populations assumes:
that disability rates vary only by age and sex, and there is no effect of remoteness, disadvantage, or any other variable — this is likely to affect the reliability of comparisons across states and territories, however, it is currently not possible to detect the size or direction of any potential bias
that age- and sex- specific disability rates do not change significantly over time.
The rate ratio/proportion adjustments (that is, multiplication) assumes consistency between the rate ratio/proportion as calculated from the 2006 Census and the corresponding information if it were collected from the 2009 SDAC. Two particular points to note with this assumption are that:
information about people with ASSNP is based on the self-enumeration (interview in Indigenous communities) of four questions under the 
2006 Census, whereas in SDAC 2009 people are defined as having a severe/profound core activity limitation on the basis of a comprehensive interviewer administered module of questions — the two populations are different, but are conceptually related
the special needs groups identification may not be the same between the 
2006 Census and the 2009 SDAC (ABS research indicates, for example, that the Indigenous identification rate differs across the Census and interviewer administered surveys)
It is not known if the data collection instruments are culturally appropriate for all special needs groups; nor is it known how this, combined with different data collection methods, impacts on the accuracy of the estimated potential population 
There are a number of potential sources of error related to the Census that stem from failure to return a Census form or failure to answer every applicable question. Information calculated from 2011 Census data exclude people for whom data item information is not available. As with any collection, should the characteristics of interest (for example, ASSNP and/or special needs group status) of the people excluded differ from those people included, a potential for bias is introduced. In particular, for Indigenous estimates, differential undercount of Indigenous Australians across states and territories may introduce bias into the results that would affect the comparability of estimates across jurisdictions, if those missed by the Census had a different rate of disability status to those included. 
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14.7	Definitions of key terms

	Accommodation support service users receiving community accommodation and care services
	People using the following NDA accommodation support services: group homes; attendant care/personal care; in-home accommodation support; alternative family placement and other accommodation support (types 1.04–1.08), as a proportion of all people using NDA accommodation support services (excludes service users of specialist psychiatric disability services only). See AIHW (2009) for more information on service types 1.04–1.08.

	Administration expenditure as a proportion of total expenditure
	The numerator — expenditure (accrual) by jurisdictions on administering the disability service system as a whole (including the regional program management and administration, the central policy and program management and administration, and the disability program share of corporate administration costs under the umbrella department, but excluding administration expenditure on a service that has been already counted in the direct expenditure on the service) — divided by the denominator — total government expenditure on services for people with disability (including expenditure on both programs and administration, direct expenditure and grants to government service providers, and government grants to non‑government service providers (except major capital grants).

	Core activities as per the 2009 ABS SDAC
	Self care — showering or bathing, dressing, eating, toileting and bladder or bowel control; mobility — getting into or out of a bed or chair, moving about the usual place of residence, going to or getting around a place away from the usual residence, walking 200 metres, walking up and down stairs without a handrail, bending and picking up an object from the floor, using public transport (the first three tasks contribute to the definitions of profound and severe core-activity limitation); and communication — understanding and being understood by strangers, family and friends.

	Cost per user of government provided accommodation support services — group homes
	The numerator — government expenditure (accrual) on government provided accommodation support services in group homes (as defined by DS NMDS service type 1.04) — divided by the denominator — the number of users of government provided accommodation support services in group homes.

	
Cost per user of government provided accommodation support services — institutional/residential settings 
	The numerator — government expenditure (accrual) on government provided accommodation support services in institutional/residential settings (as defined by DS NMDS service types 1.01, 1.02 and 1.03) — divided by the denominator — the number of users of accommodation support services in institutional/residential settings. See AIHW (2009) for more information on service types 1.01–1.03. 

	Cost per user of government provided accommodation support services — other community settings
	The numerator — government expenditure (accrual) on government provided accommodation support services in other community settings (as defined by DS NMDS service types 1.05–1.08) divided by the denominator — the number of users of government provided accommodation support services in other community settings. 




	Disability
	The United Nation’s Convention on the Rights of Persons with Disabilities, ratified by Australia on 17 July 2008, defines ‘persons with disabilities’ as those who have long-term physical, mental, intellectual or sensory impairments which in interaction with various barriers may hinder their full and effective participation in society on an equal basis with others. 
The WHO defines ‘disabilities’ as impairments, activity limitations, and participation restrictions: an impairment is a problem in body function or structure; an activity limitation is a difficulty encountered by an individual in executing a task or action; and a participation restriction is a problem experienced by an individual in involvement in life situations. Disability is a complex phenomenon, reflecting an interaction between features of a person’s body and features of the society in which he or she lives (WHO 2009). 
The ABS SDAC 2009 defined ‘disability’ as the presence of at least one of 17 limitations, restrictions or impairments, which have lasted or are likely to last for a period of 6 months or more: loss of sight (not corrected by glasses or contact lenses); loss of hearing where communication is restricted; or an aid to assist with, or substitute for, hearing is used; speech difficulties; shortness of breath or breathing difficulties causing restriction; chronic or recurrent pain or discomfort causing restriction; blackouts, fits or loss of consciousness; difficulty learning or understanding; incomplete use of arms or fingers; difficulty gripping or holding things; incomplete use of feet or legs; nervous or emotional condition causing restriction; restriction in physical activities or in doing physical work; disfigurement or deformity; mental illness or condition requiring help or supervision; long-term effects of head injury; stroke or other brain damage causing restriction; receiving treatment or medication for any other long-term conditions or ailments and still restricted; any other long-term conditions resulting in a restriction.
The third CSTDA (2003, p. 9) defined ‘people with disabilities’ as those whose disability manifests itself before the age of 65 years and for which they require significant ongoing and/or long-term episodic support. For these people, the disability will be attributable to an intellectual, psychiatric, sensory, physical or neurological impairment or acquired brain injury (or some combination of these) which is likely to be permanent and results in substantially reduced capacity in at least one of the following: self care/management, mobility and communication.

	Employment services
	Employment services comprise open employment services and supported employment services. Where users of employment services are described without further qualification, this includes people who use either or both open and supported employment services.
All open employment services are now included in the Disability Employment Services (DES) program administered by the Department of Education, Employment and Workplace Relations (DEEWR).Disability Employment Services has two parts: Disability Management Service is for job seekers with disability, injury or health condition who need assistance to find a job and occasional support to keep a job; and Employment Support Service provides assistance to people with permanent disability and who need regular, ongoing support to keep a job. Supported employment services are administered by FaHCSIA under the Australian Disability Enterprise program. Australian Disability Enterprises are commercial businesses that provide employment for people with disability in a supportive environment.

	Employment rate for people with a profound or severe core activity limitation
	Total estimated number of people aged 15–64 years with a profound or severe core activity limitation who are employed, divided by the total estimated number of people aged 15–64 years with a profound or severe core activity limitation in the labour force, multiplied by 100.

	Employment rate for total population
	Total estimated number of people aged 15–64 years who are employed, divided by the total number of people aged 15–64 years in the labour force, multiplied by 100.

	Funded agency
	An organisation that delivers one or more NDA service types (service type outlets). Funded agencies are usually legal entities. They are generally responsible for providing DS NMDS data to jurisdictions. Where a funded agency operates only one service type outlet, the service type outlet and the funded agency are the same entity.

	Geographic location
	Geographic location is based on the ABS’s Australian Standard Geographical Classification of Remoteness Areas, which categorises areas as ‘major cities’, ‘inner regional’, ‘outer regional’, ‘remote’, ‘very remote’ and ‘migratory’. The criteria for Remoteness Areas are based on the Accessibility/Remoteness Index of Australia, which measures the remoteness of a point based on the physical road distance to the nearest urban centre in each of five size classes (ABS 2001). 
The ‘outer regional and remote/very remote’ classification used in this Report was derived by adding outer regional, remote and very remote data. 

	Government contribution per user of non‑government provided employment services
	The numerator — Australian Government grant and case based funding expenditure (accrual) on specialist disability employment services (as defined by DS NMDS service types 5.01 (open) and 5.02 (supported)) — divided by the denominator — number of service users who received assistance. (For data prior to 2005-06, service type 5.03 (combined open and supported) is also included.) See AIHW (2009) for more information on service types 5.01–5.03.

	
Government contribution per user of non‑government provided services — accommodation support in group homes
	The numerator — government expenditure (accrual) on non‑government provided accommodation support services in group homes (as defined by DS NMDS service type 1.04) — divided by the denominator — the number of users of non‑government provided accommodation support services in group homes. 

	

Government contribution per user of non‑government provided services — accommodation support in institutional/residential settings



	The numerator — government expenditure (accrual) on non‑government provided accommodation support services in institutional/residential settings (as defined by DS NMDS service types 1.01, 1.02 and 1.03) — divided by the denominator — the number of users of non‑government provided accommodation support services in institutional/residential settings.

	Government contribution per user of non‑government provided services — accommodation support in other community settings
	The numerator — government expenditure (accrual) on non‑government provided accommodation support services in other community settings (as defined by DS NMDS service types 
1.05–1.08) — divided by the denominator — the number of users of non‑government provided accommodation support services in other community settings.

	Indigenous factor
	The potential populations were estimated by applying the 2009 national age- and sex- specific rates of profound or severe core activity limitation to the age and sex structure of each jurisdiction in the current year. As Indigenous Australians have significantly higher disability prevalence rates and greater representation in some NDA specialist disability services than non-Indigenous Australians, and there are differences in the share of different jurisdictions’ populations who are Indigenous, a further Indigenous factor adjustment was undertaken. The Indigenous factor was multiplied by the ‘expected current population estimate’ of people with a profound or severe core activity limitation in each jurisdiction to derive the ‘potential population’. 
The following steps were undertaken to estimate the Indigenous factors:
Data for all people (weighted) were calculated by multiplying the data for Indigenous Australians by 2.4 and adding the data for non‑Indigenous Australians. Hence Indigenous Australians are weighted at 2.4 and non-Indigenous Australians at one
Data for all people (weighted per person) were calculated by dividing the all people (weighted) data by the sum of the Indigenous Australians data and the non-Indigenous Australians data
The Indigenous factors were then calculated by multiplying the all people (weighted per person) data by 100 and dividing by the all people (weighted per person) total for Australia (AIHW 2011a).

	Informal carer
	ABS informal carer: A person of any age who provides any informal assistance, in terms of help or supervision, to persons with disabilities or long-term conditions, or older persons (that is, aged 60 years and over). This assistance has to be ongoing, or likely to be ongoing, for at least 6 months. Assistance to a person in a different household relates to 'everyday types of activities', without specific information on the activities. Where the care recipient lives in the same household, the assistance is for one or more of the following activities: cognition or emotion, communication, health care, housework, meal preparation, mobility, paperwork, property maintenance, self care and transport (ABS 2011a). 
DS NMDS informal carer: an informal carer is a person such as a family member, friend or neighbour who provides regular and sustained care and assistance to the person requiring support (AIHW 2012a). This includes people who may receive a pension or benefit associated with their caring role, but does not include people, either paid or voluntary, whose services are arranged by a formal service organisation. Informal carers can be defined as primary if they help with one or more of the activities of daily living: self-care, mobility or communication.
See also primary carer. 

	
Labour force participation rate for people with a profound or severe core activity limitation
	The total number of people with a profound or severe core activity limitation in the labour force (where the labour force includes employed and unemployed people), divided by the total number of people with a profound or severe core activity limitation who are aged 15–64 years, multiplied by 100. 
An employed person is a person who, in his or her main job during the remuneration period (reference week):
worked one hour or more for pay, profit, commission or payment in kind in a job or business, or on a farm (including employees, employers and self‑employed persons)
worked one hour or more without pay in a family business, or on a farm (excluding persons undertaking other unpaid voluntary work), or
was an employer, employee or self‑employed person or unpaid family helper who had a job, business or farm, but was not at work.
An unemployed person is a person aged 15–64 years who was not employed during the remuneration period, but was looking for work.

	Labour force participation rate for the total population
	Total number of people aged 15–64 years in the labour force (where the labour force includes both employed and unemployed people) divided by the total number of people aged 15–64 years, multiplied by 100.

	Mild core activity limitation 
	Not needing assistance with, and has no difficulty performing, core activity tasks, but uses aids and equipment (as per the 2009 SDAC).

	Moderate core activity limitation 
	Not needing assistance but having difficulty performing a core activity task (as per the 2009 SDAC).

	Non‑English speaking country of birth 
	People with a country of birth other than Australia and classified in English proficiency groups 2, 3 or 4 (DIMA 1999, 2003). For 2003-04 and 2004-05 data these countries include countries other than New Zealand, Canada, the United Kingdom, South Africa, Ireland and the United States. For 2005-06 onwards, data include Zimbabwe as an 
‘English-speaking country’.

	Payroll tax
	A tax levied on employers based on the value of wages and certain supplements paid or payable to, or on behalf of, their employees (SCRCSSP 1999). Payroll tax arrangements for government funded and delivered services differ across jurisdictions. Differences in the treatment of payroll tax can affect the comparability of unit costs across jurisdictions and services. These differences include payroll tax exemptions, marginal tax rates, tax-free thresholds and clawback arrangements (see SCRCSSP 1999). 
There are two forms of payroll tax reported:
actual — payroll tax actually paid by non-exempt services
imputed — a hypothetical payroll tax amount estimated for exempt services. A jurisdiction’s estimate is based on the cost of salaries and salary related expenses, the payroll tax threshold and the tax rate.

	Potential population 
	Potential population estimates are used as the denominators for the performance measures reported under the indicator ‘access to NDA specialist disability services’. 
The ‘potential population’ is the number of people with the potential to require disability support services, including individuals who meet the service eligibility criteria but who do not demand the services. 
The potential population is the number of people aged 0–64 years who are most appropriately supported by disability services, require ongoing and/or long-term episodic support, have a permanent or chronic impairment and with a substantially reduced capacity in one or more core activities. For respite services, only those people with a primary carer were included. For supported employment services, only the potential population aged 15–64 years participating in the labour force are included. For open employment services, the potential population is not used; instead, an estimate of all people with a disability and an employment restriction aged 15–64 is used.
The relatively high standard errors in the prevalence rates for smaller jurisdictions, as well as the need to adjust for the Indigenous population necessitated the preparation of special estimates of the ‘potential population’ for specialist disability services. 
Briefly, the potential population was estimated by applying the national age- and sex-specific distribution of the potential population identified in the 2009 SDAC to the age and sex structure of each jurisdiction in the current year, to give an ‘expected current estimate’ of the potential population in that jurisdiction. These estimates were adjusted by the Indigenous factor to account for differences in the proportion of jurisdictions’ populations who are Indigenous. Indigenous Australians have been given a weighting of 2.4 in these estimates, in recognition of their greater prevalence rates of disability and their relatively greater representation in NDA specialist disability services (AIHW 2006). 
The potential populations for 2004-05 to 2006-07 were calculated using national age- and sex-specific rates of severe or profound core activity limitation from the ABS Survey of Disability, Ageing and Carers (SDAC) conducted in 2003. In 2011, the 2009 SDAC was released, recalculation of the potential population has resulted in a break in series between the 2003 and 2009 surveys.

	Primary carer
	ABS SDAC primary carer: A primary carer is a person who provides the most informal assistance, in terms of help or supervision, to a person with one or more disabilities. The assistance has to be ongoing, or likely to be ongoing, for at least 6 months and be provided for one or more of the core activities (communication, mobility and self care). In the SDAC, primary carers only include persons aged 15 years and over for whom a personal interview was conducted. Persons aged 15 to 17 years were only interviewed personally if parental permission was granted (ABS 2011a). 
DS NMDS primary carer: an informal carer who assists the person requiring support, in one or more of the following ADL: self care, mobility or communication.
See also informal carer. 

	Primary disability group
	Disability group that most clearly expresses the experience of disability by a person. The primary disability group can also be considered as the disability group causing the most difficulty to the person (overall difficulty in daily life, not just within the context of the support offered by a particular service).

	Profound core activity limitation 
	Unable to, or always needing assistance to, perform a core activity task (as per the 2009 SDAC).

	Real expenditure
	Actual expenditure (accrual) adjusted for changes in prices, using the Gross Domestic P(E) price deflator, and expressed in terms of current year dollars.

	Schooling or employment restriction
	Schooling restriction: as a result of disability, being unable to attend school; having to attend a special school; having to attend special classes at an ordinary school; needing at least one day a week off school on average; and/or having difficulty at school.
Employment restriction: as a result of disability, being permanently unable to work; being restricted in the type of work they can do; needing at least one day a week off work on average; being restricted in the number of hours they can work; requiring an employer to provide special equipment, modify the work environment or make special arrangements; needing to be given ongoing assistance or supervision; and/or finding it difficult to change jobs or to get a preferred job.

	Service
	A service is a support activity provided to a service user, in accord with the NDA. Services within the scope of the collection are those for which funding has been provided during the specified period by a government organisation operating under the NDA.

	Service type
	The support activity that the service type outlet has been funded to provide under the NDA. The DS NMDS classifies services according to ‘service type’. The service type classification groups services into seven categories: accommodation support; community support; community access; respite; employment; advocacy, information and print disability; and other support services. Each of these categories has subcategories. 

	Service type outlet
	A service type outlet is the unit of the funded agency that delivers a particular NDA service type at or from a discrete location. If a funded agency provides, for example, both accommodation support and respite services, it is counted as two service type outlets. Similarly, if an agency is funded to provide more than one accommodation support service type (for example, group homes and attendant care), then it is providing (and is usually separately funded for) two different service types — that is, there are two service type outlets for the funded agency.

	Service user
	A service user is a person with disability who receives a NDA specialist disability service. A service user may receive more than one service over a period of time or on a single day.

	Service users with different levels of need for assistance with ADL
	Data on service users with different levels of need for assistance with ADL are derived using information on the level of support needed in one or more of the core support areas: self care, mobility, and communication. Service users who need help with ADL reported always/sometimes needing help in one or more of these areas (people who need help with ADL are ‘conceptually comparable’ with people who have a profound or severe core activity limitation). Service users who did not need with ADL reported needing no support in all the core activity support areas. 

	Severe core activity limitation 
	Sometimes needing assistance to perform a core activity task (as per the SDAC 2009).

	Users of NDA accommodation support services
	People using one or more accommodation support services that correspond to the following DS NMDS service types: 1.01 large residentials/institutions (more than 20 places); 1.02 small residentials/institutions (7–20 places); 1.03 hostels; 1.04 group homes (less than seven places); 1.05 attendant care/personal care; 1.06 in‑home accommodation support; 1.07 alternative family placement; and 1.08 other accommodation support.

	Users of NDA community access services
	People using one or more services that correspond to the following DS NMDS service types: 3.01 learning and life skills development; 3.02 recreation/holiday programs; and 3.03 other community access. See AIHW (2009) for more information on service types 3.01–3.03.

	Users of NDA community support services
	People using one or more services that correspond to the following DS NMDS service types: 2.01 therapy support for individuals; 2.02 early childhood intervention; 2.03 behaviour/specialist intervention; 2.04 counselling; 2.05 regional resource and support teams; 2.06 case management, local coordination and development; and 2.07 other community support. See AIHW (2009) for more information on service types 2.01–2.07.

	Users of NDA employment services
	People using one or more services that correspond to the following DS NMDS service types: 5.01 open employment and 5.02 supported employment. (For data prior to 2005-06, people using service type 5.03 [combined open and supported] are also included.)

	Users of NDA respite services
	People using one or more services that correspond to the following DS NMDS service types: 4.01 own home respite; 4.02 centre‑based respite/respite homes; 4.03 host family respite/peer support respite; 4.04 flexible/combination respite; and 4.05 other respite. See AIHW (2009) for more information on service types 
4.01–4.05.
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14.8	List of attachment tables
Attachment tables are identified in references throughout this chapter by a ‘14A’ prefix (for example, table 14.1). Attachment tables are available on the Review website (www.pc.gov.au/gsp).

	Table 14A.1
	Recipients of Disability Support Pension, Mobility Allowance, Carer Payment, Carer Allowance, Sickness Allowance, Child Disability Assistance Payment and Carer Supplement ('000) 

	Table 14A.2
	Users of National Disability Agreement (NDA) specialist disability services, existence of an informal/primary carer, by geographic location    

	Table 14A.3
	Users of NDA specialist disability services, age of primary carers, by geographic location    

	Table 14A.4
	Government expenditure, by type ($'000) 

	Table 14A.5
	Total real government expenditure, by source of funding (2011-12 dollars) ($'000)  

	Table 14A.6
	Government expenditure, by source of funding (per cent) 

	Table 14A.7
	Real government direct service delivery and total expenditure adjusted for payroll tax (2011-12 dollars) ($'000) 

	Table 14A.8
	Real government direct service delivery expenditure, by service type (2011-12 dollars) ($'000) 

	Table 14A.9
	Government expenditure, by service type (per cent) 

	Table 14A.10
	People aged 5–64 years with disability   

	Table 14A.11
	[bookmark: RANGE!B13]People aged 0–4 years with disability, 2009 

	Table 14A.12
	Estimated number of people aged 0–64 years with a profound or severe core activity limitation who received help as a proportion of those who needed help (per cent) 

	Table 14A.13
	Users of NDA government and non-government provided services, by service type      

	Table 14A.14
	Users of NDA services, by primary disability group    

	Table 14A.15
	Users of NDA services, by disability group (all disability groups reported) as a proportion of total users     

	Table 14A.16
	Users of total NDA State/Territory delivered disability support services (aged 0-64 years) as a proportion of the total estimated potential population, by sex and age group     

	Table 14A.17
	Users of NDA accommodation support services (all ages), as a proportion of the total estimated potential population for accommodation support services     

	Table 14A.18
	Users of NDA accommodation support services (aged 0-64 years), as a proportion of the total estimated potential population for accommodation support services, by sex and age group     

	Table 14A.19
	Users of NDA community support services (all ages), as a proportion of the total potential population for community support services     

	Table 14A.20
	Users of NDA community support services (aged 0-64 years), as a proportion of the total potential population for community support services, by sex and age group    

	Table 14A.21
	Users of NDA community access services (all ages), as a proportion of the total potential population for community access services     

	Table 14A.22
	Users of NDA community access services (aged 0-64 years), as a proportion of the total potential population for community access services, by sex and age group    

	Table 14A.23
	Users of NDA respite services (aged 0-64 years), as a proportion of the total potential population for respite services     

	Table 14A.24
	Users of NDA respite services (aged 0-64 years), as a proportion of the total potential population for respite services, by sex and age group    

	Table 14A.25
	People with disability (aged 15–64 years with an employment restriction) accessing Disability Employment Services/Open Employment Services (Employment Support Services), by sex and age group 

	Table 14A.26
	People with disability (aged 15–64 years with an employment restriction) accessing Disability Employment Services/Open Employment Services (Disability Management Services), by sex and age group  

	Table 14A.27
	Users of NDA supported employment services/Australian Disability Enterprises (aged 15–64 years), as a proportion of the total estimated potential population for supported employment services, by sex and age group    

	Table 14A.28
	Users of total NDA disability support services (aged 0-64 years), by severity of disability    

	Table 14A.29
	Users of NDA accommodation support services (all ages), by severity of disability       

	Table 14A.30
	Users of NDA accommodation support services (aged 0-64 years), by severity of disability   
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	Users of NDA community access services, by geographic location          
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	Table 14A.59
	Users of NDA open employment services (Employment Support Services) aged 15-64 years, by country of birth and remoteness, Australia   
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Indigenous	18-24	25-34	35-44	45-54	55+	18+	6.3	6.2	6.2	10.199999999999999	17.7	10.3	Non-Indigenous	18-24	25-34	35-44	45-54	55+	18+	3	2.4	3	4.0999999999999996	8.5	4.7	Per cent

has informal carer who is a primary carer	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	32.989494699814607	36.369460302094161	36.265139355026996	42.322316466803166	52.437703141928495	33.559345682621519	Has informal 'other' carer	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	2.4353916116049494	3.3284455390572725	2.7871005399095283	3.2465633226089508	6.3380281690140841	2.6822494485342969	Has informal carer - primary carer status unknown	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	4.7878605420079952	5.4183334994234302	3.9544724937983369	1.8426440479672421	0.8667388949079089	4.9316315411805345	Informal carer status unknown	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	6.7658569821425738	7.0156456871147297	5.2677659419232459	2.9540801403919281	3.5211267605633805	8.3347729024370771	No informal carer	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	53.021396164429859	47.868114972310408	51.725521669341887	49.634396022228728	36.83640303358613	50.492000425226571	Per cent


0–24	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	1.8267691322446364	2.1685520804791167	1.850920430540187	2.21147201105736	4.4421487603305785	1.946168542551401	25–44	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	39.02497598463016	43.555016244568833	41.434463333668646	42.087076710435383	44.834710743801651	40.61117215573308	45–64	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	27.829010566762729	27.314361764590757	30.711196056734735	34.346924671734627	35.330578512396691	28.163018838040372	65+	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	8.6999679795068836	9.1439307942224133	10.059350165979279	9.1223220456116092	6.3016528925619832	8.9092150981498524	Not stated	Major cities	Inner regional	Outer regional	Remote	Very remote	Total 	22.619276336855588	17.822053470074763	15.934010662911177	12.16309606081548	9.0909090909090917	20.370425365525296	Per cent

2008-09	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	47.924516639546397	78.176770691266483	41.206669158877197	42.857247529578544	79.459865107819212	60.878990584590987	63.461958625819094	28.350009009264816	55.549379490699359	2009-10	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	53.264871333843011	77.357460995290936	42.865145776182146	44.054362837256875	83.279730727993012	73.703273272946703	66.084928212301691	21.522243728437008	57.975947680715279	2010-11 	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	56.244885775626329	79.094170559618291	46.874375274058046	46.310548328882987	88.520194985314376	79.074646759530893	68.794210854510126	37.030798510800061	61.164319293200222	Per cent

2006-07	Accommodation support 	Community support 	Community access	Respite 	Employment  	31.053000000000001	98.432000000000002	44.838999999999999	29.524000000000001	80.007999999999996	2007-08	Accommodation support 	Community support 	Community access	Respite 	Employment  	30.611000000000001	103.764	45.481999999999999	29.524000000000001	89.935000000000002	2008-09	Accommodation support 	Community support 	Community access	Respite 	Employment  	31.585999999999999	120.218	48.607999999999997	32.168999999999997	109.003	2009-10	Accommodation support 	Community support 	Community access	Respite 	Employment  	32.658000000000001	127.456	49.738	33.552	118.801	2010-11 	Accommodation support 	Community support 	Community access	Respite 	Employment  	34.838000000000001	139.72499999999999	51.353000000000002	33.979999999999997	128.321	
'000 service users

Primary disability	Intellect	SL	Autism	Physical  	ABI	DB	Vision  	Hearing 	Speech  	Psych	Neuro	28.8	3.9	5.9	16.100000000000001	3.9	0.3	5.3	2.2999999999999998	1.3	15.4	5.6	All disability groups	Intellect	SL	Autism	Physical  	ABI	DB	Vision  	Hearing 	Speech  	Psych	Neuro	33.700000000000003	9	10.3	29.8	6.6	1.6	9.5	5.2	10.199999999999999	24.8	14.4	
Per cent

2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.701960963087136	6.1747383654153296	5.8378138147397713	6.3191444166942254	14.336857272170898	10.454768782394314	5.4730788181763623	3.2260809137342688	6.5965227515479379	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.9376207574338258	6.5656035148873828	5.7899898744021367	5.9649273742143745	14.565556296364706	10.878260897665433	5.481757455158359	1.2637386970562172	6.7071393883546522	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	6.0074669716215237	7.050412117539862	6.2548178298570551	6.292938460070034	15.587673134732031	11.122587676065883	5.6550012181690379	2.6868976911206373	7.078834864380994	Per cent


2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	17.489072242288454	39.526051643821717	13.888331063246593	24.711905147065984	43.329361850864586	25.278168833590296	45.020902466693094	14.405438855613429	25.106717284416831	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	20.508645559074434	38.087230798676444	14.475965444026286	24.358079566809739	45.40469135585348	37.977877130693926	44.423757298269472	10.496768361262866	26.176286296837848	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	22.466419382961952	40.858422674628173	16.239393039843574	25.462811755754959	47.683798193976351	39.337464382461135	46.49806067714762	24.907923620056714	28.391130415799832	Per cent

2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.3500384819823186	13.006195669737336	8.4592653908213578	7.9253683685220917	17.907305656912065	13.299663741714754	6.1040926113308132	5.4382506831520532	10.151452476009695	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.2394922553291554	12.450399936431863	8.1311510778949927	7.8982929763248197	18.251440073371462	13.331544454843595	6.2286943832284356	2.8756503004442493	10.214945768203309	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.1755240243275935	12.392202390349691	8.5299208204695347	8.8078310369178539	19.153909252425844	13.720754641021898	6.0535916124012168	3.2471986314491117	10.434565899034308	Per cent

2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	11.431626829205563	27.945634151168402	10.970054547783029	11.935945684403555	12.029800669180823	6.4557263949175923	10.73046208574384	5.7310392846525833	15.098161271353488	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	13.031299826191878	26.651365439975105	11.301491477272728	13.887558245873796	11.405097684047096	7.1246819338422389	10.604332953249715	1.7393783860849727	15.488159534690485	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	13.533845298986991	26.116587093793314	11.015683345780433	14.173935351462289	11.148952576789615	8.9863547758284597	9.5679012345679002	2.7331642716258102	15.526616403929633	Per cent

2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.7671416233980457	6.7222846141504897	6.3557847875944482	4.3464815606803304	6.2237623045744064	5.9753460814870971	4.1112454655380892	2.5031552376945729	5.939715466810136	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	6.5397973900901629	7.1333315655244496	6.9816001187558658	4.7633435948994629	7.1198634128347935	6.3513875508826825	4.7435053165134411	2.6928722414083648	6.5335989267002574	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	7.1273895779606207	7.4598824341887031	7.6119958472899647	5.2105870249711632	8.0404992426322739	7.0343090276827036	5.182619900938267	2.4534982296913181	7.0710878485160427	Per cent

Need help with ADL	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	84.157267840201996	66.420530202155007	89.155304811158004	96.100362756953004	79.224579370884996	89.53125	89.647577092511	87.203791469194002	81.511567828234007	Need help with AIL or AWEC	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.9820807420680993	8.7761772182544	9.1521705061903003	1.5417170495768	11.777615215800999	9.296875	8.8105726872247008	12.796208530806	9.0016648487283994	Do not need help	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.88542215663540003	0.85946011378770004	0.48581727002039998	0.2720677146312	8.5771762984637991	1.171875	0.66079295154189999	0	1.9576324702911001	Not stated/not collected	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.9752292610940998	23.943832465802998	1.2067074126312001	2.0858524788391999	0.42062911484999999	0	0.88105726872250001	0	7.5291348527470001	
(a) accomodation support
2007/08 Need help with ADL DS_CASB03A16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	84.157267840201996	66.420530202155007	89.155304811158004	96.100362756953004	79.224579370884996	89.53125	89.647577092511	87.203791469194002	81.511567828234007	2007/08 Need help with AIL or AWEC DS_CASB03A16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.9820807420680993	8.7761772182544	9.1521705061903003	1.5417170495768	11.777615215800999	9.296875	8.8105726872247008	12.796208530806	9.0016648487283994	2007/08 Do not need help DS_CASB03A16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.88542215663540003	0.85946011378770004	0.48581727002039998	0.2720677146312	8.5771762984637991	1.171875	0.66079295154189999	0	1.9576324702911001	2007/08 Not stated/not collected DS_CASB03A16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.9752292610940998	23.943832465802998	1.2067074126312001	2.0858524788391999	0.42062911484999999	0	0.88105726872250001	0	7.5291348527470001	
Per cent


(b) Community support
NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	71.495814425435	39.539207085264998	82.157300657934002	85.476279417257999	81.616548095892995	88.380826154185996	81.355478167694002	33.435582822085998	64.574700304168999	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	6.1952140702951004	5.4225675732129996	5.6135691434780002	6.1262607396339002	11.370837568003999	8.0185553346587	7.5810340208947	11.349693251533999	6.6451959205581996	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.2768116350517	1.7190959602289	1.2434357457595999	0.98617855808739996	5.4462844502900003	2.2531477799866999	0.3482453790517	1.0736196319018001	1.9023081052066999	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	21.032159869217999	53.319129381293003	10.985694452828	7.4112812850205003	1.5663298858134	1.3474707311684999	10.71524243236	54.141104294479	26.877795670066	
Per cent


(c) Community access
NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	78.592132505175996	50.964187327824	83.716387037462994	88.336933045356005	67.004018455126996	76.504116529449007	78.806584362140001	65.490196078430998	70.874145619535	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.6894409937888	6.2809917355372002	8.8485405653872995	5.6155507559395001	9.1977972912635995	12.032932235592	8.4362139917695007	6.2745098039215996	8.1981578486164004	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.3112491373360999	3.5743801652893001	0.65502183406110004	2.0950323974081999	13.424616758446	2.4699176694110001	1.440329218107	0	3.5265709890367001	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	10.407177363699001	39.18044077135	6.7800505630889001	3.9524838012958998	10.373567495163	8.9930335655477993	11.316872427984	28.235294117647001	17.401125542812	
Per cent

(d) Respite
NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	88.430361090641	67.042606516291002	94.456630109670996	94.027149321267004	93.775216138329	93.492407809111	90.615835777125994	74.226804123711005	81.636256621542003	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.0005263711970001	5.5064130915523997	4.5663010967098998	3.2277526395173002	4.4380403458212996	5.2060737527115002	8.7976539589443004	4.1237113402062002	4.9793996468510997	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.68428255605849997	0.69290874244430001	0.39880358923230003	0.60331825037709996	0.34582132564840001	1.3015184381778999	0.58651026392960004	0	0.62683931724539999	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.8848299821034002	26.758071649712999	0.57826520438679996	2.1417797888385999	1.4409221902017	0	0	21.649484536081999	12.757504414361	Per cent


(e) Employment
NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	37.88387829461	31.751156365442998	35.037249283667997	46.204496284450997	45.862011079402002	37.719018795795002	38.973384030418003	33.892617449664002	37.158376259537	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	15.277054843136	20.808369291900998	16.236867239733002	15.81224720158	14.596273291925	17.680790060528999	20.025348542459	17.617449664430001	16.951239469767	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	16.911938674112001	18.902306522212001	17.998089780325	13.611137240147	14.067483632701	14.654348518637001	17.680608365019001	15.100671140939999	17.053327202874002	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	29.927128188141999	28.538167820445	30.727793696275	24.372119273822001	25.474231995971	29.945842625040001	23.320659062103999	33.389261744965999	28.837057067821998	
Per cent

Major cities and inner regional	a	b	1	2	Outer regional and remote/very remote	a	b	1	2	
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.5652210292910225	1.7120075150920557	1.7751185284840221	1.6457223579269549	4.1217442220686511	3.4879502275609133	1.3992926313188256	0	1.8579832831262408	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.2574948977651579	2.4466322253630954	1.0775907845455639	0.85370320930319188	2.9823262144472689	2.0487850305654782	0	0.96710912290994422	1.4324097037789481	
Users/1000 people


NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.6610483267876104	9.1596837310054759	4.1493276924503499	6.3704052503016566	11.909908867154389	12.3568988494434	11.432189908412745	0	7.0178171747055771	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	7.4689112274519251	12.969100302173702	4.2183218753761302	6.2273768649534658	11.744160445147214	7.2239628025782761	0	4.6522073921971261	6.7877825378056444	
Users/1000 people


major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	2.4	3	2.2999999999999998	2.2000000000000002	4.5999999999999996	3.4	1.3	0	2.7	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	2.2000000000000002	3.8	1.9	1.5	3.4	2.5	0	0	2.1	
Users/1000 people 

major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.5052548822728564	2.7188098620503371	1.2640084511972158	1.4667883104270283	1.2706512747364229	1.1243341104290072	1.0502417100406196	0	1.7466203878805182	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	2.1854044392612217	4.7762939857685938	1.4344276803477742	1.91229518883915	1.200936730649907	0.9778292191335235	0	0	1.7952928995551152	
Users/1000 people

Major cities and inner regional	a	b	1	2	Outer regional and remote/very remote	a	b	1	2	
(a) Accomodation support
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	62.019489688525951	69.87733721363756	66.311899776225431	62.539018386583237	162.27738670480102	134.14379579418446	56.425452466489041	0	73.001840523352854	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	37.738569196626358	75.024586991890374	43.654752972897285	34.992766677011801	113.84813575587904	72.137685546675996	0	26.868979470316908	50.349880455043845	
Users/1000 potential population

(b) Community support
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	224.31038285275423	373.86185703006294	155.00362238653798	242.08147210228557	468.90558528742213	475.23651651080797	460.99470105623828	0	275.73637226051085	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	224.14884042996223	397.69009160442295	170.89028791887122	255.25632710576608	448.32478962927536	254.35560553146152	0	129.25125195436806	238.59377553203865	
Users/1000 potential population

(c) Community access
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	94.1	122	84.4	83.2	180.7	147.69999999999999	53.3	0	104.3	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	65.400000000000006	117.5	76.099999999999994	60.4	130.80000000000001	87.8	0	0	74.8	Users/1000 potential population


Major cities and inner regional	a	b	1	2	Outer regional and remote/very remote	a	b	1	2	
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.7074876052558032	8.5256533002215988	8.7068532111702908	6.9147646811170791	10.71003484866535	9.6513707343153694	6.0982456412063302	0	8.5720743671579811	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	10.80648792502663	11.721560412833231	9.0682359534818548	5.6667833676651389	12.570341809087118	9.0323695924629419	0	3.4560054136028859	8.8803502568674091	
Users/1000 people

major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	413.47769540723539	410.99845474015234	396.24538032791025	314.43674513127257	502.37951890477939	451.42142777224825	289.00700758814435	0	403.16804504190054	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	357.88946174448768	396.27832445603161	421.07283007178273	275.51993501529807	524.40892592900536	365.84430002677487	0	124.08635455766793	358.64769147236223	
Users/1000 potential population

Indigenous	a	b	1	2	Non- Indigenous	a	b	1	2	
indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	2.4812025352236535	4.9586308511844042	2.3042953605997587	6.2853040380369265	8.3773199387025361	1.8537590113285272	1.7312270071413114	1.8033994078838611	3.3066509819779251	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.4694042407257568	1.5752645636638976	1.5947935932260218	1.4122458663563493	3.8633426163555109	3.0320058636696801	1.3976196594320525	0.60012530088699834	1.7147414946669062	
Users/1000 people

indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	18.59331520066333	32.273603082851643	8.594572389535033	19.614483291115235	28.503320279243997	7.7239958805355311	34.191733391040906	22.903172480125036	17.400814255911627	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.227227667064982	8.7360825984876946	4.0067942465604256	5.9499202209471491	11.78103959443078	10.652333251893477	10.930263166141254	2.5323968740726088	6.5930221497379762	
Users/1000 people

indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	3.6495662606707415	8.018814462201064	3.4403964158258233	6.258212210286767	4.6313638685509959	2.4716786817713694	2.1640337589266392	1.6080311386964428	3.9757009861135368	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	2.2510770607494415	2.4170726109128586	2.0796733759222552	2.0865290745475806	4.4096213433699969	3.3911556315660882	1.3161440739046235	0.52758268209846015	2.3915520830405153	
Users/1000 people

indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.390786258535023	10.625637538252295	2.182341010038769	5.51318694715739	1.7027073046143366	1.2358393408856847	2.5968405107119672	0.48090650876902963	3.560301807721646	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.4481376494354807	2.45981483214916	1.2452165625662028	1.4594919098853616	1.2449209085024009	1.0652333251893478	1.0027764372606656	0.42866092920499882	1.6223706618148959	
Users/1000 people

Indigenous	a	b	1	2	Non- Indigenous	a	b	1	2	
indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	40.512820512820511	78.651685393258418	56.041211364345926	140.69132807762281	180.35190615835776	36.622583926754835	32.128514056224894	52.470485351989502	67.725783985242629	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	59.222460398991963	64.126067110192409	61.885951863753448	55.81619167186706	154.17469555014026	117.9084686102173	57.331696835894597	16.349490303941298	68.261073530028312	
Users/1000 potential population

indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	303.58974358974359	511.91011235955051	209.02279113331252	439.05397210430561	613.63636363636363	152.5940996948118	634.53815261044178	666.37516397026673	356.39799721417012	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	210.67673205868184	355.62954434004138	155.48361676636111	235.15868971281878	470.14680630343855	414.24731921075534	448.36986225022503	68.991255788059973	262.45750228129418	
Users/1000 potential population

indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	59.589743589743591	127.19101123595506	83.671557914455207	140.0848999393572	99.706744868035187	48.830111902339773	40.160642570281126	46.786182772190642	81.429055453073829	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	90.726784631754867	98.394494507702632	80.701707720250383	82.465886095562112	175.9750805500158	131.8750640056258	53.989490293891777	14.373178289179164	95.203803663147937	
Users/1000 potential population

Indigenous	a	b	1	2	Non- Indigenous	a	b	1	2	
indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	20.610230332037091	19.442729917996651	15.291655066456316	13.891213389121338	19.025915522815197	15.840329478853159	12.251655629139073	4.0172627519397635	15.660873839747854	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.5427745400496367	8.5780349201343231	8.5401782234808152	6.4873921245621107	10.826980242120761	9.0771889148931528	6.0176061993880525	3.4523194502529786	8.4148136176504114	
Users/1000 people

indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	502.79737290197033	426.49903288201165	492.36387782204514	399.75918121613483	543.93939393939399	488.99755501222489	260.56338028169012	145.71190674437966	442.84546197874079	Non- Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	547.5888406874933	537.04996238274168	512.737237055842	396.13541688552175	669.30697674185342	579.43969030834148	355.17382965702808	185.63059247607407	523.36748030958415	
Users/1000 potential population

People born in an English speaking country	a	b	1	2	People born in a non-English speaking country	a	b	1	2	

0 People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.7865813522254443	1.8618069741604846	1.7213198115004504	1.7415556139936741	4.0824720650679271	3.0649517185101711	1.5234886096822182	1.0457021641055264	1.9769950223557198	0 People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.34223229803438415	0.51479669243125115	0.60029492750786251	0.41243534655090419	2.876268560457238	1.0608203677510608	0.60308242126423939	5.7623602627636286E-2	0.56585207074733168	
Users/1000 people

People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	6.4896745815930235	10.021451866414774	4.3998024429424767	7.1181740243559855	12.711956675148295	10.860906565116867	12.370727510619613	9.2718925217356674	7.6292222693346003	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.5252461066451337	4.0465990006014216	1.3963382009422021	1.5655709073156772	7.1091277048414714	3.2413955681282411	3.0377484922939466	1.7287080788290885	2.5915422068381453	
Users/1000 people

People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	2.5458091181789304	2.7303771739853882	2.2531393648169762	2.4530926629820748	4.572820349453802	3.4462491985466981	1.5414120050902442	0.9212138112358208	2.6538304544896962	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.71776287371535707	1.3018416356674909	0.73405629722428845	0.53448254093841663	2.9281600035582702	1.4144271570014144	0.64775519320973862	0.11524720525527257	0.99080622241376981	
Users/1000 people

People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.7677689793079741	2.8683551691830371	1.3690209631861749	1.812204682687558	1.3387798553956458	1.1001768054557113	1.0538956499919343	0.44815807033093985	1.8682070283618883	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.43842732234675164	0.98256868699618616	0.37518432969241405	0.2693455324414068	0.4892621778097363	0.47147571900047147	1.0274737547464821	0.40336521839345396	0.59184660662054456	
Users/1000 people

People born in an English speaking country	a	b	1	2	People born in a non-English speaking country	a	b	1	2	

(a) Accommodation support 
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	67.013320836163587	74.438317698273636	64.627410500742428	66.001866373832584	160.53536024564559	115.55406838954913	59.811341574640046	28.628768294004473	75.331685917626217	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	15.886519557761769	21.371254059110736	25.511671222021896	17.793651296392049	109.38799797423576	30.673853646005693	29.264610893506454	1.9318300450108674	24.602929915224713	
Users/1000 potential population

(b) Community support 
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	243.42280541373896	400.67527309941102	165.19175385215067	269.7661602111412	499.87324144446188	409.47527245488408	485.66809358607713	253.84174554017298	290.70491796405963	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	70.802353380403119	167.99038647425988	59.342365668616146	67.543247778141264	270.36878880745383	93.725663918350733	147.40692894506955	57.954901350326018	112.67879819362904	
Users/1000 potential population

(c) Community access 
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	95.491382472813015	109.16528208026766	84.594717188828838	92.967857496947033	179.81736321469984	129.92965375972281	60.515004416694637	25.220581592337272	101.12191483316643	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	33.318754531954411	54.044613630251192	31.196337092146344	23.059119537161127	111.3614927830493	40.898471528007597	31.432359848581005	3.8636600900217348	43.079697521332221	
Users/1000 potential population

People born in an English speaking country	a	b	1	2	People born in a non-English speaking country	a	b	1	2	

People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.2692013887812283	8.7422444138258761	9.0709538025718519	7.1498609879165649	11.505027673619015	9.5877502004058908	6.5216728285791863	3.6882733614731196	8.9241375682773949	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	7.0138527106808528	8.0573206311645933	5.6064261070488079	3.8533884162257825	6.3321810820158033	5.7737669447023494	3.5763230148496543	2.543960485902566	6.7390429262588354	
Users/1000 people

People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	423.40989851714085	426.41585433557566	415.08653148172021	329.78018054776351	543.34278234463568	437.5585900307745	306.76910301715793	131.15721846722201	414.17472179108415	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	339.45787634209626	343.19844097452398	251.53006270980467	172.7010237894649	247.12044595072197	164.39977641630406	176.26520185225544	100.33578226058475	304.05699365243044	
Users/1000 potential population

2006-07	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	77.509293680297404	93.463389916392188	85.178408051235138	87.230688386757748	83.386786401539453	82.065217391304344	100	100	85.573052523105659	2007-08	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	77.890272267067999	95.998508761028958	85.510688836104507	89.636258660508076	84.876140808344203	81.448763250883388	100	100	86.952402731044401	2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	78.569809610154124	95.663301578273845	86.083188908145587	91.727186611935579	86.335152617748136	83.319292333614158	100	100	86.915088963464825	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	82.198558674841351	96.201866211065848	86.89253935660507	89.889466840052009	87.524635396137171	83.86837881219904	100	100	88.20503398860923	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	85.285127015916515	96.150587095993217	88.841874314370784	91.233373639661437	88.880760790051198	83.671875	100	100	89.864515758654335	Per cent

People aged 0–49 years	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	-26.598465473145783	-39.819004524886878	-51.229508196721305	-24.615384615384617	-20	-20	-50	14.3	-34.657398212512412	People aged 0–64 years	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	-1.9632949210413999	-3.7831021437578811	-11.857142857142858	0.20202020202020202	14.285714285714285	2.7586206896551726	51.1	-1.7	-2.6841543388744853	Per cent

Objective 1	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	17.915309446254071	20.396600566572236	18.652849740932641	14.388489208633093	13.253012048192772	24.137931034482758	2.9	4.8	17.458100558659218	Objective 2	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.5602605863192185	19.546742209631731	18.134715025906736	19.424460431654676	24.69879518072289	13.793103448275861	35.294117647058826	38.095238095238095	17.039106145251395	Objective 3	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	57.654723127035837	33.144475920679888	18.393782383419687	27.338129496402878	13.253012048192772	55.172413793103445	29.411764705882355	33.333333333333329	31.843575418994412	Per cent

2006-07	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	95.139825114324552	94.486383346354174	41.819055469715941	51.83013147324187	60.296223265981332	42.9290490430622	0	0	60.783365406399369	2007-08	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	109.84034462488059	111.33195569153226	52.800459293687418	79.374160706466213	64.285775265994971	44.9573252688172	0	0	72.598113350732049	2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	64.455333815051972	63.991998369489238	58.753274496722504	191.18152459494962	68.121458104027312	47.389054745657575	0	0	73.378743872915223	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	75.662502501682951	65.867685567515792	72.250186846038844	104.79959403116084	73.957973699505956	50.685070780309744	0	0	73.873621423517889	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	79.443114811576422	48.635950526626644	69.848744050410829	112.70430107526882	78.092404036763369	51.673346011175283	0	0	73.327783432183651	$'000/user


2006-07	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.8478518587105626	4.9315474503008625	5.4009046699427863	7.1797603549509814	6.7673905070275522	5.8956291181848197	6.4651746382917725	5.7879625418372216	5.7450724744957773	2007-08	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.9669067164559184	5.1412901790841783	5.7064035019077011	7.3101920716210138	6.9718567648945378	6.4473014535823223	6.9478487452177955	5.7125754515178793	5.9558959811182213	2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.161110981070836	4.3474847346109184	5.0592029607319917	6.3235793636348472	6.1325594673970665	5.439485433791531	5.942999710449409	5.0841813687087622	5.1263589271976695	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.5240049274564447	4.7381276527339526	5.0836622003218155	6.3872949269731318	6.3500521110486101	5.5258087978102628	6.0162237059425578	5.2190163154464848	5.3959350453389696	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	5.178354060947334	4.5809601157917612	4.7083732615090739	5.873126584516978	5.685121720664764	5.4729802484867793	5.6031942205323197	5.7246542953020132	5.0598079768705038	$'000/user


Total expenditure excluding payroll tax	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	35.056102840290826	22.87809377244022	37.269138980022689	32.521831996139234	17.462881827055266	23.316947765890493	18.804628768098738	23.789200588730019	32.701268667222898	Actual and/or imputed payroll tax	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	0.60700270527613598	0.35132174343968287	0.44742631620194689	0.43623419376244205	0.30094742782513062	9.6881057268722467E-2	0.37433853311179682	0.26371320437342305	0.42637554174576003	$'000/User

2006-07	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	134.47506398668807	276.86787717338893	17.159981027485767	180.96611029714535	130.0061318672968	0	0	0	140.95668152510621	2007-08	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	141.15574165474266	160.75362720945125	15.207157502025524	91.27587693675386	123.66096085815357	0	0	0	127.99399845841356	2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	137.67858947650174	133.90273351514139	16.946922537288561	182.30482834841473	118.23286162058156	0	0	0	127.83470127370205	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	149.17341676651171	136.66252602384193	19.33004431397611	78.605692680201741	127.93874507164807	0	0	0	128.04261878594633	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	151.78771480654581	148.00685336271675	16.140605111448938	66.288265895953757	127.07615224913495	0	0	0	128.91853841541902	$'000/user


2007-08	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	10.625003647070203	7.4570264228702552	9.3262288675968641	5.077326659558894	5.4560046311722292	6.9995069258185811	8.1576530138309735	4.7196716831982428	8.1873847791947778	2008-09	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.5934693354335199	7.4114145804167046	8.5282945147418747	4.3625922812991158	5.6621994560788309	7.2481589637556798	9.2390772810918289	4.6981081430875493	7.4857860273836163	2009-10	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.2622659751251124	7.8375236323023261	7.5075492478403936	4.2279714295293527	5.3437559166499593	4.7420358496010806	9.2662541030440106	4.8409567210062079	7.2170862051276892	2010-11	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.4257061802660438	9.3281334962205378	8.3164847159575555	4.4675248312497642	4.9579614620584884	4.6117090316682869	8.4228369415941788	3.7801905964815483	7.6172422563119193	2011-12	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.784012305841248	8.4400701593827279	7.5533880708000058	4.2130635594001129	4.3896042672454065	4.9000000000000004	8.2613914857622728	4.7284908912150811	7.3198786263803699	Per cent

primary carers	5.6	6.3	7.6	11.2	9.5	12.4	16.100000000000001	19.7	3.1	5.6	6.3	7.6	11.2	9.5	12.4	16.100000000000001	19.7	3.1	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	56	51.7	52.4	53.5	52.8	52.9	63.7	60.1	53.7	all carers	3.8	3.3	4.9000000000000004	5.8	5.6	8.3000000000000007	8.5	11.2	1.9	3.8	3.3	4.9000000000000004	5.8	5.6	8.3000000000000007	8.5	11.2	1.9	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	69.900000000000006	68.8	65.599999999999994	72.599999999999994	68.3	64.5	71.7	65.2	68.7	non-carers	6.2	7	9	13.6	10.3	12.2	17.399999999999999	26.8	3.8	6.2	7	9	13.6	10.3	12.2	17.399999999999999	26.8	3.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	78.400000000000006	79.7	81	81.8	80.400000000000006	76.099999999999994	85.7	85.1	79.900000000000006	Per cent

Has profound or severe disability	10.1	13.9	10.1	3.3	11.1	4.3	2.5	7.2	5.5	10.1	13.9	10.1	3.3	11.1	4.3	2.5	7.2	5.5	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	90.6	82.5	88.7	97.7	88.6	96.2	97.5	95.4	89.2	Other disability	2.9	2.9	3.3	2.4	5.4	2.2999999999999998	3.1	7.6	1.5	2.9	2.9	3.3	2.4	5.4	2.2999999999999998	3.1	7.6	1.5	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	93.6	93.8	93.1	95.9	90.8	95	94.5	88.6	93.6	Has no disability	1.5	1.6	1.8	2.2999999999999998	2.4	1.7	2.2000000000000002	3.3	0.8	1.5	1.6	1.8	2.2999999999999998	2.4	1.7	2.2000000000000002	3.3	0.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	95.2	95.4	95	94.7	95.1	96.6	93.1	93.1	95.2	Per cent

Need assistance with a core activity limitation	Need assistance with a core activity limitation	No assistance needed	1	1	No assistance needed	Need assistance with a core activity limitation	No assistance needed	2	2	
With a profound/severe core activity limitation 	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	51.080550098231825	45.537990821009686	30.363241229431853	36.761640027797085	41.635961680176855	25.255102040816325	48.41628959276018	44.067796610169488	42.614213197969541	Without a profound/severe core activity limitation 	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	47.962977519257976	45.027037416043761	29.311814786795875	37.30842455973346	36.407083580320091	22.787023977433005	38.308873849897346	35.090213231273921	40.532698356555464	
Per cent

NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	34.854237288135593	31.913982179575051	30.76996378883171	30.19153225806452	38.803719527519476	27.773343974461294	39.071856287425149	25	32.957824168363878	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	28.132831094595691	28.222396264509864	24.238067164303231	22.071168271344099	28.078045782762327	25.388672244077583	24.120948120241739	22.067962929311285	26.512438617186056	
Percent

NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	3.1902320604347341	2.4255812190711321	2.1699286089642533	2.7999315420160875	2.2034678533067362	2.9351814105177332	3.804347826086957	0.89492873715611532	2.6578117094182381	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	3.6030949153450549	3.2484080981002852	2.7142565822510458	3.1459195085537544	3.2833645413500498	3.9862177606778322	3.5691957713359175	1.7875158269630511	3.2514727083621664	
Percent

With a profound/severe core activity limitation 	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	1.2513375816523726	1.3698036795200814	1.5021596749593058	1.441040561355468	1.2613165566978672	1.2474520994700367	3.3862876254180598	1.2926748425588332	1.3748672153773203	Without a profound/severe core activity limitation 	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	6.699721302724587	6.9164299698827438	6.0617103941218566	6.0483633619974633	6.3521147068718777	5.2098290833773619	11.21459139182098	4.4254558503903416	6.5529600368228973	
Percent
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