	
	



	
	



	
	



Errata — Report on Government Services 2017
The following amendments were made to the 2017 Report since an earlier version.
[bookmark: begin]Chapter 11 — Ambulance services
The following data for 2015-16 have changed:
‘Number of incidents’ and Number of patients’, for Victoria and Australia
‘Operational workforce, by age group’, for Queensland and Australia
Under 30 years of age
30-39 years of age
40-49 years of age
50-59 years of age
60 or over years of age
Total operational workforce
The revised chapter text and tables are reproduced below.
Amended data on page 11.3
Demand for ambulance services 
Nationally in 2015‑16, there were:
3.4 million incidents — events that result in a demand for ambulance resources to respond — were reported to ambulance service organisations (145.1 incidents per 1000 people)
4.3 million responses — where an ambulance vehicle/s are sent to an incident (178.1 responses per 1000 people). There can be multiple responses sent to a single incident. There can also be responses to incidents that do not have people requiring treatment and/or transport
3.2 million patients assessed, treated or transported by ambulance service organisations (136.8 patients per 1000 people) — (figure 11.1 and table 11A.3).


Amended figure and data on page 11.4
	Figure 11.1	Reported ambulance incidents, responses and patients, 
per 1000 people, 2015‑16a
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	a See table 11A.3 for detailed footnotes and caveats.

	Source: State and Territory governments (unpublished); table 11A.3.

	

	


Nationally in 2015‑16, 40.3 per cent of the 3.4 million incidents ambulance service organisations attended were prioritised as emergency incidents, followed by 33.9 per cent prioritised as urgent and 25.9 per cent prioritised as non-emergency (table 11A.3). There were 322 casualty room attendance incidents (all of which occurred in Queensland).


Amended data in table 11A.3
[image: ]

Amended data on page 11.14
Workforce by age group
Nationally in 2015‑16, 77.3 per cent of the ambulance workforce were aged under 50 years, a decrease from 81.0 per cent in 2008-09 (table 11A.6 and figure 11.7).


[bookmark: _GoBack]Amended figure on page 11.15
	Figure 11.7	Operational workforce under 50 yearsa
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	a See table 11A.6 for detailed footnotes and caveats.

	Source: State and Territory governments (unpublished), table 11A.6.

	

	


Amended data in table 11A.6
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Table 11A.6

Unit NSW  Vic Qld  WA  SA Tas ACT NT Aust

2015-16

Operational workforce, by age group

Under 30 years of age no.   650  1 018  1 013   212   222   70   26   44  3 255

30–39 years of age no.   972  1 017   881   370   335   93   45   68  3 781

40–49 years of age no.  1 191   847  1 081   335   318   104   79   57  4 012

50–59 years of age no.   817   685   605   169   259   62   39   27  2 663

60 or over years of age no.   146   173   157   30   51   17   7   4   585

Total operational workforce no.  3 776  3 740  3 737  1 116  1 185   346   196   200  14 296

%   74.5   75.5   79.6   82.2   73.8   77.2   76.5   84.5   77.3

Total operational workforce FTE  3 635  3 547  3 327   968  1 000   330   182   200  13 189

Operational workforce, attrition FTE   131   121   85   29   17   14   7   27   431

Operational workforce, attrition %   3.6   3.4   2.6   3.0   1.7   4.1   3.8   13.5   3.3

Ambulance service organisations' human resources, operational workforce, by age group and attrition

Operational workforce under 50 years
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Table 11A.3

Unit Vic 

(c)

Qld 

(c)

WA SA Tas 

(c)

ACT NT 

(c)

Aust 

(c)

2015-16

Incidents

no.  397 951  342 553  342 613  95 199  132 997  40 935  16 918  15 283 1 384 449

no.  360 611  199 398  390 377  61 440  86 523  23 506  23 504  18 927 1 164 286

no.  129 630  294 131  252 817  122 658  60 951  12 494  9 514  7 164  889 359

no. – –   322 – – – – –   322

no.  888 192  836 082  986 129  279 297  280 471  76 935  49 936  41 374 3 438 416

Incidents  per 1 000 people   115.8   139.4   205.1   107.3   164.7   148.7   127.1   169.5   145.1

Responses

no.  519 552  496 350  440 661  117 168  187 750  49 644  18 200  18 305 1 847 630

no.  444 010  260 520  432 357  82 354  117 348  27 256  22 122  21 867 1 407 834

no.  152 073  334 117  259 685  150 015  79 918  13 277  9 412  9 083 1 007 580

no. 1 115 635 1 090 987 1 132 703  349 537  385 016  90 177  49 734  49 255 4 263 044

Responses  per 1 000 people   145.4   181.9   235.5   134.2   226.1   174.3   126.5   201.8   178.1

Patients

no.  668 349  656 697  849 146  255 272  231 594  62 613  29 025  40 767 2 793 463

no.  171 560  95 780  94 563  30 358  26 621  14 694  7 365  6 871  447 812

no.  839 909  752 477  943 709  285 630  258 215  77 307  36 390  47 638 3 241 275

Patients  per 1 000 people   109.5   125.5   196.2   109.7   151.6   149.4   92.6   195.2   136.8

Transport 

m km   39.5   35.4   38.9   7.5   12.1   3.3   1.2   1.0   139.0

'000 hrs   8.3   5.2 – –   8.8   1.5 – –   23.7

'000 hrs   6.8   2.9 – –   1.1   0.1   0.8 –   11.7

Reported ambulance incidents, responses, patients and transport (a), (b)

NSW 

(c)

Emergency incidents

Urgent incidents

Non-emergency incidents

Casualty room attendances

Total incidents 

Emergency responses

Urgent responses

Non-emergency responses

Total responses

Transported

Treated not transported

Total patients 

Total fleet road

Flying hours fixed wing

Flying hours rotary wing


