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Glossary
This glossary has two sections –– the first is for concepts used in the paper, and the second for ABS measures of the concepts described in the first section. When the concepts in the first section are equivalent to those that the ABS has used, the reader is referred to the ABS measure in the second section.
[bookmark: _Toc351450025][bookmark: _Toc353370507][bookmark: _Toc353370610]Concepts
	Casual employee
	Based on FWO (2011, 2012d) and ACTU (nd), a casual employee typically does not accumulate paid leave and is not usually entitled to a set number of hours of work. He or she does not receive redundancy and termination entitlements, and his or her employment is not guaranteed to be ongoing. A casual tends to work irregular hours. Casual employees are paid a higher hourly rate of pay to compensate them for not receiving all of the entitlements of permanent employees. 
In practice, some casual employees may have an expectation of continuing work with the same employer, and can work regular hours.

	Employee
	An employee is a person who works in someone else’s business under a contract of service. Employees are defined to include all permanent employees, casual employees and fixed-term employees. In addition, some labour hire workers are also employees (typically they are employed as casual employees).

	Fixed‑term employee
	Based on FWO (2011), a fixed‑term employee has a contract of service that specifies that his or her employment will end on a particular date, or with a particular event. Fixed-term employees’ conditions of employment tend to be similar to those of permanent employees, but they do not qualify for termination or redundancy benefits at the end of their contract.

	Form of work
	A form of work is the type of employment arrangement under which a person works. Terms for FOWs used in this paper include permanent employees, casual employees, fixed-term employees, independent contractors, other business operators, owner managers and labour hire workers.

	Incorporated enterprise
	See ABS measure.

	Independent contractor
	See ABS measure.

	Labour hire firm
	See ABS measure.

	Labour hire worker
	A worker paid by a labour hire or employment (recruitment) agency while working in another business. Although typically employed as casual employees, labour hire workers can also be employed as fixed-term employees or independent contractors.

	Occupation
	See ABS measure.

	Permanent employee
	Based on FWO (2011, 2012c, 2012d), a permanent employee is engaged under a contract of service for an indefinite period and is not a labour hire employee. Permanent employees typically receive paid leave and termination and redundancy entitlements. They are sometimes referred to as ‘ongoing’ employees –– although they may leave a job after giving notice (if notice is required).

	Other business operator
	See ABS measure.

	Owner manager
	See ABS measure.

	Owner manager of incorporated enterprise
	See ABS measure.

	Owner manager of unincorporated enterprise
	See ABS measure.

	Prevalence
	The share that one group represents of a larger group. For example, the percentage of permanent employees in total employment.

	Self-employed 
	A self-employed person is someone who works in his or her own business. Forms of work discussed in the context of 
self-employed workers include: independent contractors, other business operators and owner managers (of incorporated or unincorporated enterprises). In addition, some labour hire workers are also self-employed as independent contractors.

	Unincorporated enterprise
	See ABS measure.

	Work arrangements
	The conditions, entitlements or characteristics of work, such as the number and timing of hours worked and leave provisions.

	Worker
	Any employee or self-employed person.


[bookmark: _Toc351450026][bookmark: _Toc353370508][bookmark: _Toc353370611]ABS measures
	Employee
	Based on ABS (2012g), an employee is a person who works for a public or private employer and receives remuneration in wages or salary. Employees are engaged under a contract of service (employment contract) and take directions from their employer/supervisor/manager/foreman on how the work is performed.

	Employees with paid leave entitlements
	Based on ABS (2012g), these are employees who are entitled to either paid holiday leave or paid sick leave (or both) in their main job.

	Employees without paid leave entitlements
	Based on ABS (2012g), these are employees who are entitled to neither paid holiday or sick leave, or do not know whether they are entitled to paid holiday leave or paid sick leave in their main job.

	Fixed‑term contract
	‘A contract of employment which specifies that the employment will be terminated on a particular date/event’ (ABS 2012g, p. 73).

	Incorporated enterprise
	Based on ABS (2012g), an enterprise that is registered as a legal entity separate from its owners (also known as a limited liability company).

	Independent contractor
	Based on ABS (2012g), an independent contractor is a person who operates his or her own business and who contracts to perform services for others without having the legal status of an employee (an independent contractor is engaged by a client, rather than an employer). Independent contractors are engaged under a contract for services (a commercial contract), whereas employees are engaged under a contract of service (an employment contract). Independent contractors’ may have a direct relationship with a client or work through an intermediary. Independent contractors may have employees, however they spend most of their time directly engaged with clients or on client tasks, rather than managing their staff.

	Labour hire firm
	Based on ABS (2012g, p. 74), a ‘labour hire firm is an organisation which is engaged in personnel search, or selection and placement of people for an employing organisation. The agency or firm may also be engaged in supply of their own employees to other employers, usually on a short-term basis’.

	Labour hire worker
	Based on ABS (2012g), a labour hire worker is a person who found his or her job through a labour hire/employment agency and is paid by the labour hire firm/employment agency.

	Main job
	Based on ABS (2012g), the job in which a person with multiple jobs worked the most hours.

	Occupation
	Based on ABS (2012g), an occupation is a collection of jobs that are sufficiently similar in their title, tasks, skill level and skill specialisation, which are grouped together for the purposes of classification. In this paper, occupation refers to the Major Group category within the Australia and New Zealand Standard Classification of Occupations (ANZSCO).

	
Other business operator
	
Based on ABS (2012g), a person who operates his or her own business, with or without employees, but does not operate as an independent contractor. Other business operators are distinguished from independent contractors in that they tend to generate their income from managing their staff or from selling goods or services to the public, rather than providing a labour service directly to a client. Other business operators spend little time working on client tasks with most of their time spent on managing their employees and/or business.

	Owner manager
	Based on ABS (2012g), a person who works in his or her own incorporated or unincorporated enterprise 

	Owner managers of incorporated enterprises
	Based on ABS (2007b, section 4.46), ‘persons who work in their own incorporated enterprise. This group includes persons who draw a wage or salary for their work in their own incorporated enterprise’.

	Owner managers of unincorporated enterprises
	Based on ABS (2007b, section 4.46), ‘persons who operate their own unincorporated enterprise, including those engaged independently in a trade or profession’.

	Unincorporated enterprise
	Based on ABS (2012g, p. 55), ‘a business entity in which the owner and the business are legally inseparable, so that the owner is liable for any business debts incurred’.
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