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PROF SNAPE: Welcome to this continuation of the public hearings on the
Productivity Commission’s draft on international air services. These hearings on the
draft report commenced last Wednesday in Melbourne and we' re resuming herein
Melbourne today and of course we'll continue tomorrow. You'll be aware that this
inquiry started as an Industry Commission inquiry but since it started the Industry
Commission has been absorbed into a newly created Productivity Commission. The
implications of this change, of which there are none | think to cause any concern to
participants, are set out in chapter 1 of the draft report.

Asyou know, the hearings are recorded for a transcript which is available
publicly and we ask that if participants are unsure of any facts they provide during the
hearings, they get in touch with staff after the hearings to provide an accurate version
of those facts. Transcripts will be provided for the relationship participants. |If
participants would like transcripts of other participants' participation, then they should
get in touch with amember of staff, of whom there are several present. 1 would now
like Westralia Airports Corporation, being represented by Ryne Johnson, to identify
himself for the recording.

MR JOHNSON: Ryne Johnson, director of business development and marketing,
Westralia Airports Corporation.

PROF SNAPE: Thank you, Ryne, and thank you very much for your additional
submission, for the submission on the draft report, and | will now ask you to speak to
it, if you would like to do so.

MR JOHNSON: Sure. | didn’t come here with awritten statement beyond that
which you' ve already received. | have afew brief commentsto make. 1'd like to ask
you a couple of questionsin terms of how a couple of pointsin particular in the report
were derived or conceptualised. But | guess mostly what | came here to do was to
congratulate your organisation on having put together what | think isavery solid and
balanced document which clearly reflects a great deal of very diligent and thoughtful
work. Having been an author of reports, many reports of this magnitude, on complex
issues myself as a management consultant | can tell you that you've - and I’'m sure |
don’t need to tell you this, but you have very clearly taken on what is by any definition
amost complex issue and have done admirably at drawing together the salient points
for any kind of public debate over the issues involved.

I quite frankly was not expecting a report of this quality, certainly as a draft.
That’s not because | had doubts about you but because frankly | had just seen the
complexity of the issue and felt that there would be more political involvement at the
drafting stage. | guessthereisabit of abaited statement there because clearly there
are in this matter afair amount of very strong and to some degree opposing
viewpoints. | guessif | were to just comment on the report as awhole and on the
work that the commission is undertaking here, | would say that with all of the positive
comments that | have given you about the work that you have done today, in my
opinion the hard part really begins now and has not really passed behind you.
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From what | have seen, | guess the commission, this report and your overall
mission, if you will, as stated in this report in terms of your objectives, become both a
strength and a bit of aliability. If youread - and | have read as recently asthis
morning again - what your overall chargeis, it appears to be at some point sort of all
thingsto all people. Y ou want to on one hand protect or promote competition, and
on the other hand, sort of protect the economy as you complete your studies. | think
what’ s going to happen now is that there will be a - having come out with, as| say, a
document that appropriately bringsinto light many of the issues that many of us
within industry have questioned for quite awhile, you will now see very subtle - or
maybe not very subtle, but rather quiet workings to erode the comments in your
report and | would just caution you that probably your biggest job, and that of a sales
job, is ahead of you.

It has been interesting to see just in the one public forum that | attended at TAG
when Helen was there to present the document that for a group that would appear to
be greatly benefited by the majority, if not all the recommendations in this report,
there seemed to be afair amount of scepticism around the room. | found that to be
somewhat curiousin that if that organisation is really there about increasing the
opportunities and the requirements and the fulfilment of transparency at aminimum in
the existing process - and | would think hopefully is there to encourage growth in the
air servicing and airline industry and certainly with respect to better, cheaper products
available to tourism consumers - to look at this document, to have any knowledge of
the subject matter in its complexity and to look at this document, as all apparently had
to some degree, and not give a great degree of credence was a bit bewildering.

| guess that from that it’s not really a knock on the group but it’s probably
representative of many within the industry asawhole and | guess|’d sum it up as
saying that you are in the process of trying to prove the unprovable; that is to say that
change will bring about positive effects, is effectively what your report saysin its sort
of 300 plus pages. Yet there are alot of people that will say, "The devil we know is
better than the devil we don’t,” and it was just very interesting. There are many that
you would expect that statement to come from but ironically those that you wouldn’t
are also probably in that group of stone throwers. So | would say to you that you
really will need to steel yourself going forward, that you should have confidence in the
analysis that you’ ve drawn together, the facts that you’ ve drawn together, and to push
diligently onward and getting this process not only concluded but your product put
into the public spotlight, because it is a very useful document.

The other thing | think isworking against you now is that the recent
developmentsin the international air traffic market stemming from the economic crisis
throughout Asia has undoubtedly taken the heat off of many of the markets and the
capacity requirements in those markets, such that it would appear that the need for
sweeping changes has abated. | would tell you that at best and in most of those
markets it could only be looked at temporarily and that what you’ re doing now and
what this document stands for is probably even more essentia to that, because what
will happen as aresult of this processis that there will be more consolidation. That is
unquestioned for this region, and this region including Australia and throughout Asia.
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Smarter, more demanding money will come into the airline industry as awhole
Easy opportunities for negotiations with airlines/countries that were less than
economically driven prior to this period will change to airlines in many cases that are
driven by international money with trans-border equity that won't really care about
what was once internally vested interest at a governmental level and will simply want
areturn, meaning competition will increase. At the end of the day thisis about
increasing the competitive capability of Australia’ s airline industry and travel market,
travel industry as awhole.

If we don’t take this opportunity to take the positive recommendations that your
report brings out, apply them and improve thisindustry, what | believe you will seeis
an Australian airline and travel industry in grave jeopardy in approximately 5 years, if
not before, and that will coincide with the period when the Asian crises probably sorts
itself out. Those economies are back on the march and if our carriers have not sorted
out in particular their capital balance sheets, the way in which they have invested their
resources, then | think that you will find that the opportunity will have been lost really
for us to move forward in this market and we as an industry will be largely on our
heels of trying to again justify a decrepit system.

So while it may seem abitter pill to move forward to many, challenge the
system at atime when it is ailing etcetera, etcetera, thisis probably the time when we
as an industry have to be smartest, most aggressive, not foolish, but most willing to
accept the change isinevitable, and that we must embrace it and that the only way that
the change is going to occur is what will come from groups such as yours that are
putting forward responsible recommendations that will bring about positive change.

So with that having been said, let me just say one other thing and that is, as you
read thisreport, as| say, it isvery good and very comprehensive. One general
comment is that the salient logic points throughout this, I’ [l call them, that support
your recommendations are not altogether apparent as you read through them. Mind
you, they’re in there but the logic stream itself, it sort of basically says, "Competition
has produced positive change within this country, within this industry, in the past.
Here are theresults. These are our recommendations.” Were those points brought to
the front of this document in a concise manner to supporting or juxtaposing the
recommendations, | think that you would find the sale process afair bit easier,
because clearly they are there and you read through afair bit of material to sort of get
to some real meaty nuggets and some real good quotes. But it’sjust sort of hard to
draw them out at some points.

That is probably the bulk of what | have to say. | will take exception or - when
| say take exception, I'd like to understand better and again, if thisis brought out more
clearly in the document than | have sort of found it, please direct me and I’ l| be happy
to refer to that again. But you make a recommendation, draft recommendation 5.1,
first bullet point, and it again is brought out on page 110, regarding the removal of
restrictions on city designations and secondary gateways. The commission has
defined secondary gateways as al international airports with the exception of Sydney,
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Melbourne, Brisbane and Perth. I’'m not altogether clear as to how you came up with
that definition asto what was - and it’ s |eft to the reader | guess to deduce that the
primary gateways are Sydney, Melbourne, Brisbane and Perth.

From our standpoint of course, Westralia Airports Corporation in Perth, this
recommendation has probably the most significant potential impact on us out of all of
the recommendations, at least in the immediate term. 1'd like to just highlight a point
that we made in our initial submission and then in our follow-up submission. The
game quite simply in this country with respect to air service negotiations, bilateral
negotiations, is for one market and one market only and that’s Sydney. Anybody that
would question that could only be arguing the exception and not the general rule.
When you look at the market for Perth thereis literally one airline that serves Perth
and no other markets here in Australia and that’s almost by accident.

Perth accommodates |ess than 10 per cent of the international traffic. It cannot
be reached by either of the two primary markets outside of Asia by any aircraft
directly, meaning that it has to go through an intermediate point either in Asiaor in
the eastern states of Australia. All of that leads you back to the fact that thereisa
substantial difference between Sydney and the other markets and even if you were to
look at it sort of geographically you could say, "Well, Brisbane could be reached
directly from North America and therefore it could serve as a primary gateway."
Suppose that is an upside scenario for anybody operating Brisbane Airport; but the
simple fact isthat isn’t the way that airlines look at the market.

That isn’t the way that the airlinedook at this country market asawhole. It
isn’t the way that airlines are developing their hub and spoke network here and it isn’t
going to be the way that international airlines view this market in the future. Sydney
will continue to be the crown jewel. It isthe primary airport and that if you' re going
to make a secondary airport designation it rightfully should include, from avery, very
vested side, Perth. But | would submit to you that frankly Melbourne and Brisbane
also fall well below the mark of Sydney - and just for the record, while | know that
this was not the primary objective here, if you were trying to relieve the pressure on
traffic in and out of Sydney the policy that is here is not going to improve current
conditions, whereas were you to put the other, meaning Melbourne, Brisbane and
Perth - other airports into this designation of secondary gateway - then | believe you
could have afairly potent tool to at least start providing some positive means of
trade-off to the other airlines.

Y ou make the point of cost of entry, of establishing a market etcetera. All of
that suggests to you that market forces will still come to bear and there will not be a
land rush of airlines leaving Sydney and moving to these other secondary locations.
But it'salmost afreetool at the disposal of government and at the commission before
you get into peak hour prices, before you get in slight controls etceterato say, "You
can have as much of these other markets as you want but let’ s face it, boys, if you
want Sydney the priceis higher."
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| suppose that’s probably the bulk of what | had to say. In going around the
country | guess there' s one other comment; that coming back to the point of proving
the unprovable you no doubt have been met with those who say that deregulation,
open skies and the likes, will do nothing but bring on the results seen in the United
States and the demise of the airline industry there. Interestingly thisis one of those
points that your document sort of talks around in terms of saying, "Well, what is the
demise of the US airline industry? What are the actual facts with respect to its growth
or deterioration etcetera?' But you don’t really bring that point out and | understand
that it is not a central point to your document.

But there are some facts that aren’t brought out in this document that | think
speak more to that rebuttal than those that say that if you deregulate, if you open this
market out, you will simply get inferior quality airlinesthat are less viable etcetera,
etcetera. The fact isthat the US airline in the eighties went through, in addition to the
process of market deregulation - went through an unparalleled period of management
ineptitude and frankly predatory policy toward its own corporations. The likes of
Karl Ikon should not have overlooked that and what he did and what others did to
that industry - frankly you could say were allowed to do - but that was not because of
airline deregulation per se. It was simply what corporate rating mentality | think has
done or has been the result in the airline industry and others.

The airlineindustry is still theretoday. Frankly | think that the product in the
US market is probably not as good as the product here in Australiadomesticaly. |
have argued that within circles of my friends who are Americans who know both
markets, however, and they have told me that I’m completely wrong on this and from
their perspective the US product is significantly better. Well, you know, maybe I’ve
become Australian since coming down here; | don’t know. But | don’t think that’s
really the debate. If it's close enough for there to be two legitimate sides to that
argument | think it’ sfairly apparent to see that the industry hasn’t gone away and |
don’t think anybody would question, if you were to look at the balance sheets of most
of the larger airlinesin the United States or the largest airlines, which would appear
healthier and which would appear more capable of taking on a future shock of
competition if both were downsized etcetera and put on equal playing terms.

The Australian airline industry in the way that it is structured - I’ m really talking
about the two domestic airlines - isjust not prepared to take on high-level competition
and that is probably the thing which is driving the greatest amount of angst about any
change. But without impetus to change, change will not occur and so it isthis
process of how do you create positive change, responsible change, but change
nonetheless? If you look at it, they’ ve been given a break from the airport industry
through the regulated price control process, CPl minus X, where | guesswhen it’s all
said and done after 5 years we' |l see what the net economic benefit has been.

But at least at our airport it stands to be somewhere between 20 and 25 per cent
operating cost reductions and | guarantee you | have not seen advertisementsin the
paper where ticket prices are coming down as aresult. I1n those markets where ticket
prices are coming down it’s aresult of the economic downturnin Asiaand the
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reduction in passengers. So if things do not push the airline industry to change, if the
system is not changed to force the airline industry to change, | don’t think it will
change, but ironicaly it’s probably in the airlines’ best interest to look at these issues
and to promote change from within, and | think to a certain extent that is happening.

But thisis a process that would encourage that positive change, assuming that
the recommendations are responsible and | believe your recommendations by and
large are. So with that having been said, | will turn it off now. | would like to find
out how you came to the distinction of primary versus secondary gateways. That
would be beneficial for me. Maybe I’ ve missed something. But apart from that I’ d
like to congratul ate you on ajob very well done. I'd encourage you to go forward
boldly | guess with your final report, whatever the aftermath is of issuing that.

PROF SNAPE: Thank you very much for those comments, Ryne, and not just for
the compliment, but they’ re welcome too. The Productivity Commission’s role of
course isto make areport in light of its terms of reference and in terms of the
requirements of our act and that’ s what we endeavour to do. We don’'t of course
actively try to do asalesjob onit. Wetry to make the best report we can and it’s up
to government to make the policy. But we do notice of course with our reports, not
just this one but in the past, that usually those who support the report are fairly quiet
and might in fact pick up one or two points that they don’t like and make a noise
about that and don’t make a great deal of noise about the recommendations with
which they are comfortable or with which they may in fact be more than comfortable -
and of course, as one would expect, those who don't like the report will be those who
make the most noise.

Thisistheway that it's alway biased and so in a sense the salesjob is not up to
us. We make areport to the government and | suppose it’sreally up to those who like
it. If they want those recommendations adopted then that’s up to them. Responding
to the question that you had and understanding the secondary gateways question,
what we were endeavouring there is to work thisinto the general framework of where
we say we don’t see the general unilateral open skies or that general unilateral
liberalisation is the way to go, for the reasons that are spelt out, | hope clearly there,
and that we're in a negotiating framework internationally and that we can’t really
unilaterally escape from that.

So then we try to say what isit that we have got negotiating clout with? Some
people are telling us that every international designated airport in the country has got
some negotiating clout with it and that negotiators don’t want to go out without any
grain of sand taken out of their negotiating bag. We try to make a judgment asto
where there would be gains from in fact making unilateral actions and where there
wasn’t much negotiating clout and where there was some negotiating clout that would
in fact justify holding back the gains that might otherwise occur because of the
possibility of greater gainsin using that negotiating clout.

Now, you're basically saying we drew the line in the wrong point, that the line
should have been drawn under Sydney and not under Sydney, Brisbane, Melbourne
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and Perth. You're not the only people to have made that comment, | might say, and
not surprisingly it’s the states other than New South Wales - from whom we have not
heard at al - that are making the point that they would like this opened up more, and
we will take account of that. Thisisadraft report and we are inviting comments like
that of course. We may or may not have made the right judgment, but that was the
basis on which the point was- - -

MR JOHNSON: I'djust liketo reiterate that in our primary submission we pointed
out that of the 51 existing ASAs Perth is currently either non-included in or has
significant restrictions through 18 of those and | didn’t actually look at it with respect
to Brisbane or Melbourne, but by and large that compares back to Sydney. Sydney is
included in every one of them, at least to my review, and if | missed one there |
couldn’t have missed more than - | think actually there was one that somehow didn’t
mention Sydney. But you just look at the evidence as it stacks up.

Right now we, | guess, are at aminimum in this process. We in Perth, Western
Australia are seeking equality through this and that in many respects which are
documentabl e and we have documented through this process we are, have been and
probably will continue to be if the process is not changed, disadvantaged and it has
resulted directly in service reduction or opportunity lossesto us, to the state - not just
Perth but to other airportsin the state - and frankly it isavery bitter pill to haveto
swallow to be told by Canberrathat, "The reason that you didn’t get service requested
by an airline on commercial grounds was to be able to play you off against some other
market," and then only to find out that that market ended up not getting the service as
well because the service requested and negotiated for was not commercial. So where
isthe sense in that?

At the end of the day we have a perfect document and a failed market. So
unless I’m missing the point of this process we presumably are all better off as
commercial entities with airlines that are hauling passengers striving to make a buck,
presumably making a buck, or at least doing their best at making a buck, than to have
negotiated documents that sit on a shelf and produce nothing in terms of economic
activity except for providing those who negotiate those agreements an opportunity to
fly some place and negotiate them.

PROF SNAPE: A number of - or at |east one other submission from another state
has argued that not to have city designation would in fact disadvantage them, and it’s
not Sydney obviously. | wonder if you would like to comment on that. | mean, our
recommendation is basically not to have city designation other than those four and as
| say, we will consider that recommendation in light of yours and other comments.
But the point has been made to us that in some other cases not to have city
designation for the secondary gateways would in fact disadvantage them.

MR JOHNSON: | think I'll speak very cautiously here because | wear ahat and a
half in thisrespect. Asyou know, the company for which | work isinvolved with
more airports than just Perth and in certain of those other airports there are probably
agreements which support, if not cause, existing international air service operations to
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exigt, to continue. | find that at the end of the day very curious from two

perspectives. If you're an airline and you're told, "You can't fly in here but you can fly
inthere," at the end of the day you’re not in business just to have the opportunity to

fly somewhere. You'rein the business to have the opportunity to pull passengers out
of amarket.

So while there are airlines till in the worldthat are not, as | indicated before,
purely economically involved their numbers will dwindle, or at least the pressure on
them will certainly increase with situations like the Asian crisisand | guess | believe
that a system that is built around the assumption that non-commercial - and that’s
really what we're talking about - airlines will continue to survive in this market and go
along with the rules as stated is a bit of arisky one because there’ s really nothing
supporting that apart from the belief that the structures behind those nornrcommercial
entities, because they have existed up till now, will continue to exist and behave in
that fashion.

But as we' ve seen time and time again, dating back | suppose to the Soviet
Union and beyond, at the end of the day things that are non-commercial have areal
hard time standing up without some form of rationale, government or otherwise,
benevolent or otherwise. So | think that in the long run this country and probably
every other is better off sustaining itself on market terms, on commercial terms.
While it may be more difficult in the short term, in the long run you' re better off and
that therefore the focus should not be on how do we maintain this service for 3 years,
5 years or potentially an eternity, understanding that the odds are probably stacked
against usin that respect, but how do we increase our capability from the standpoint
of marketing, market development etcetera to ensure through direct means and
controllable means that service that exists stays around, because the airlines that are
there, interestingly enough, have gone through the sunk cost experience of
establishing that market.

Y ou would rightfully say that if they’ re on less than economic terms then the
chance of them being competed with in those markets is even less than highly
competitive markets. So if anybody is going to survive with those restrictions taken
away, if any serviceisgoing to survive, it would be those airlines that have already
bitten or taken a bite and are there presently. So in those markets where it is asserted
that restrictions have caused and are supporting service | guess what | would be
telling those communities, governments, airports, my boss, isto go out and work very
hard and acknowledge that if thereis a glitch in the efficiency of that market to find a
way of shoring that up as opposed to running to Canberra and arguing that
non-commercial policy be supported simply for the sake of supporting one or two
services. | think you end up in avery difficult position to maintain overall and that’s
not why we got into that business. 1 think it’sjust ahell of alot more comfortable to
argue from a free market standpoint.

MRS OWENS: At the moment you said you've got 18 or so. You're not included

or restricted in 18 air service agreements but there’ s obviously another 33 where you
areincluded. Sol suppose- - -
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MR JOHNSON: We'reincluded.
MRS OWENS: But you're not necessarily getting the services through?

MR JOHNSON: Well, that’sthe whole fallacy, that, you know, there are these 42
airlines or whatever that are approved to fly into Western Australia and Perth. But
when you look at it, you know, at an absolute maximum you might have six of those
airlines that even remotely are operationally capable of actually serving that market
and I’m not just talking about, you know, battling through difficult code-sharing
relationships. For al intents and purposes those code-sharing relationships, especially
when you' re talking about part-alliances, are brick walls. Y ou're not going to see an
airline breaking from an agreement to run out, break both of itslegs, to serve a
market as thin as Perth. So, you know, | mean, it’s not going to happen.

In the marketing process you' ve essentially got to foster growth of the carriers
that are within that market that have negotiated their position through those
code-sharing arrangements. Those that aren’t aligned that are looking to expand into
thisregion first of al and into the Perth market secondarily have some connection to
it, have the aircraft to fly it, have a schedule that is compatible with it and when it’ s all
said and done, if after al of that you’ ve got three airlines that you really want to work
on, then those are the ones that you hold up to the light against the air service

agreement and lo and behold, from our standpoint, every single one of those are
maxed out.

MRS OWENS: Sothey'readl inthe 18 that are- - -

MR JOHNSON: Absolutely. Well, and/or are in the 33 with no additional service,
you know, so I’'m just talking 18 we were left out of .

PROF SNAPE: So thethree that you are talking about, without being specific,
you' re saying that there are capacity limitations on those.

MR JOHNSON: Absolutely.
PROF SNAPE: And that they are till binding with the recent Asian downturn?
MR JOHNSON: Three binding in the sense - what do you mean by binding?

PROF SNAPE: WEéll, you said they’ re maxed out, they’ re up to capacity, and so that
there' s no - that they’ re up against the ceiling still?

MR JOHNSON: Onewould not be, asaresult. But | mean - - -

MRS OWENS: It'sstill not flying to Perth anyway.
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MR JOHNSON: Yes, and | mean, it'samost farcical to think that, you know, if
you see - it isexpensive to fly to this market, to say the least, from almost any placein
the world with the possible exception of Indonesiaor Singapore. To think that you
could lose your shirt in the biggest markets and all of a sudden take a deliberate
market strategy shift and focus your assets in Perth where you’ ve never had a market
presence and to start pulling profits out of there - well, I'd like to believe that and I’
do my best to sell that. Y ou know, it’safairly uphill battle to think that anybody in
route and asset management in an airline is going to jump into that position rapidly.

So at the end of the day really what you’ re looking to are airlines that see at
least stable or if not reasonably high prospects of future potential growth and that are
committed to the Australian market as a whole by and large and would be looking to
move into additional markets. When you start talking in those terms you' re talking
about avery few carriers, from the passenger standpoint. Freight isalittle bit
different. Infact freight is quite a bit different, from the standpoint of all cargo
freighters, dedicated freighters.

But if you opened it up, if you literally said with the exception of Sydney that
there were no restrictions on service growth at any other gateway in Australiafor the
next 5 years, if you were just to say that, if you really were going to be cautious about
it over 3 years, I'd be willing to bet you that you would see very little new service
development in most markets, apart from that which is already planned and to the
most part those players that would experience the growth know about that growth.
Thereisafair amount of programmed growth for airlines around. But | don’t think
you would see, especially in this present day and age, a huge volley of new carriers
coming into this market.

MRS OWENS: And that would include Perth.
MR JOHNSON: Sureit would.

MRS OWENS: Sol mean, interms of your concerns about not defining Perth as a
secondary airport it probably doesn’t make alot of difference one way or the other.

MR JOHNSON: Well, except to say that it has made a difference in the past.

When the growth curve for this continent was different we were incapable of realising
at least two services that we would have otherwise had in Perth, for commercial
reasons. Now, you’ re talking about a downturn in most directly relationship markets.
Y ou would not see a huge influx simply because the carriers that would be serving
this market naturally, or that frankly could serve this market, are just not in abolish
growth mode. So | don’'t know which side of the argument this statement really
assists. | think in some waysit assists both. That is, | guess | can’t say that right now
if you were to increase the capacity of Perth | would see overnight this huge increase
in traffic.

| will tell you that | have lost traffic because of the existing system in the past.
But because market conditions are different, | can't tell you that that traffic will just
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automatically today come back. But that’s not inconsistent with the statement, that is,
Perth still should have the opportunity, like all other markets frankly, to accommodate
growth where it is commercially viable and that’ s really where this process up to now -
for whatever reason, negotiating points, whatever, have undoubtedly and from the
standpoint of the government admittedly prevented growth from occurring as it would
under unconstrained conditions.

So again | guessit gets back to the bogey man sort of theory, that if you were
to make this big change all of a sudden thisindustry would just collapse. In the next
3 yearsyou can ailmost be certain that it won’t because you won’'t see much effect. In
that 3 years' time you could potentially take a big leap forward in terms of opportunity
with the Australian carriers and if in that time the Australian carriers got their houses
in order and were more capable of taking stock of that opportunity, maybe you have a
different world that’s more positive.

PROF SNAPE: [I'minterested in your comments there. But a point that has been
made to us by the airlines and substantiated is the enormous changes that they have
made in recent years and that very great changesin terms of ownership structure, the
privatisations of course and other ownership changes, the alliances that they are
forming, the cost cutting that they’ ve engaged in which has been very, very substantial
and that they would argue that they’re doing it. But yet your picture isthat they're

still fairly sleepy.

MR JOHNSON: | don't know if I'd classify it asbeing sleepy. | think I'd classify it
asthey’ve been selective in taking their cost, as anybody rationally would be. | think
that there are still some major and fundamental issues that need to be addressed within
the airlines to sort of put the airlines on amore rational footing with other

international carriers around the world and particularly in the US. If you look at the
way that airlines here are structured, their balance sheets, where their capital is
invested, | find it not amazing but given where everybody knows this airline probably
will go, at least where the evidence suggests, you would ask any US carrier executive,
"Would you prefer to have 20 per cent of your assets, 30 per cent, 40 per cent of your
capital assetstied up in ground facilities? Would you do it?" | would be amazed if
any of them said that they would.

Y et that continues to be a factor that the domestic carriers hold onto here and
there are other ways of doing that, ie |ease arrangements etcetera where airports hold
the capital for terminal facilities on their books and that’s just one example. Now,
why do you do that as a carrier? Well, you do it because you' ve always doneit, first
of all. You do it because the system is structured for you to have it that way. The
domestic terminal leases are basically - | mean they’ re aremnant of an eraand a
system gone by. There are undoubtedly advantages | suppose to both sides. | mean,
it'salucrative contract on the one hand from our standpoint in that it certainty isan
annuity.

But from the airlines' standpoint | have to believe that the biggest advantage
right now, and it was seen in the last 2 years, isthat it keeps potential competition
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out. You know, that iswidely exposed in anything that goes back, certainly to Aussie
airlines, and there are articles virtually every day in the paper about how difficult it
would be for anew entrant airline to start up in this country, given what it takes to
gain entrance into any of the major gateways. That’s the game and, you know, that is
flaunted by domestic carriers and the system alows that to perpetuate.

MRS OWENS: What'sthe US model?

MR JOHNSON: TheUSmodel isfairly mixed but certainly the modern model is
that the asset and the risk for terminal assets to the greatest extent possible is held by
the airport operator and that the airlines have, again in the modern model, at a
maximum a preferential use arrangement for ticket counters and gates and they pay
for those facilities that they use and when they use them. If you look at the new
Denver airport that’ s probably the best possible example of that, where in the terminal
ACON course | suppose thereis actually - well, it’s still preferential use because there
isareversion clause within that lease that if United Airline ceases to operate that
terminal it does revert back to the city and county of Denver and that’s expressly in
there because TWA left the city and county with an enormous liability of about 36
gates at Stapleton Airport on an exclusive use basis that the city and county ultimately
just closed because they couldn’t break the lease on legal terms and TWA wouldn’t
give them up.

So there sat an entire concourse at Stapleton Airport un-utilised and maintained
by the airport on a mothball basis for years. Now, you don’'t see that here necessarily
but what you do seeis you see carriers that will not make available space to new
entrant or prospective new entrant airlines and unless the airport operator - and this
probably comes up at our airport on amonthly basisnow. Unless our facility can
accommodate a new entrant at the international side there is no hope of a new entrant
really coming in except through a fortunate and successful protracted legal battle with
Qantas and Ansett. So that’s where they get it.

PROF SNAPE: That'sinternational, we're talking internationatarriers.

MR JOHNSON: No, I’'mtalking domestic. But in order for adomestic carrier to
come into Perth, without avery, very fortunate outcome of a protracted legal battle
that would allow that entrant to come in and use the domestic terminal we would have
to accommodate them at the international terminal. It'sassimple asthat. You start
talking about cost of entry. Before you ever get an airplane on the tarmac you’'re
spending millions of dollarsin the courts. Y ou know, at some point you’ ve got to pay
for that and it’susually right up-front. So you look at that. You look at the way in
which - you know, how many new orders of aircraft have you seen for the domestic
routes herein Australiawith Australian carriers? Very few.

You look at domestic traffic. Y ou know, what’sit growing at. In Perthit's
something around 2 per cent. Flying in on an airline last night | can tell you that load
factors here are an excess generally on these major truck routes. 70, 75per cent. In
the States that would probably be down somewhere in the high sixties. The chapter
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out of your book in yield management is basically all about what the airlines are really
doing here.

PROF SNAPE: It could be taken to mean that they are very efficient.
MR JOHNSON: But they’re not.

PROF SNAPE: Inthe sense of getting high yields. You know, yield management is
very efficient.

MR JOHNSON: In that case amonopoly would be the most efficient because the
yields would be the highest. There is nothing to, | think, support the argument that
the status quo is an optimum - in fact | can pretty much state that is an optimal state
and that it is very clear that when competition has occurred in a meaningful way in the
recent past it really is only compassed to draw these conclusions from, that the
consumer has benefited and that air service has increased and that new to market
travellers were abundant. Whereis the problem there? Yes, okay, the carriers - abite
was taken out of them etcetera etcetera.

But, you know, that’s where you can't just say, "Ticket prices went down, you
al lost money." "Ticket prices went down. Y ou’'re going to lose money unless you
restructure,” and you restructure to become more efficient and if the new carrier can’'t
take you on, on that basis - and it’s going to be hard enough because the prices will
drop immediately without the restructuring etcetera etcetera by the existing domestic
airlines. But, you know, you have to say that unless the nest is created there will
never be new birds that come out of it, and we just don’t have that right now. In fact
it's going the other way.

PROF SNAPE: Inyour written comments you make the point there that the
common aviation market with New Zealand would herald significant economic
benefits for the country as awhole. Well, we' ve recommended this but a number of
people have come back at us and said that they don’'t agree with that view. Indeed
some have said that al the benefits would go to NewZealand and that in fact there
would be some disadvantage to Australiain that. Would you like to elaborate on
what you perceive as the significant economic benefits which would come from that?
Thisisat the top of your - well, it's under Recommendation, 8.6, your heading there.

MR JOHNSON: | suppose the benefits are manifold. Beginning | guess at the big
picture level, if there is this perspective that change is scary and it’s going to bring
about crises, catastrophe, then pushing the process forward in a sort of |aboratory
environment in areas that you know were your furthest along and you can predict to
the greatest extent the outcomes and you know to the greatest extent the competitive
characteristics or potential, then it seems logical that you would want to start the
process in those areas. | think therefore New Zealand is the obvious first choice that
you - as a country, Australia could push forward a more liberalised agreement there,
that there is effectively one carrier out of New Zealand that is going to be introduced
to thismarket in a greater way that they already are, understanding that even then
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there is under the written word greater opportunity than is already being taken up by
New Zealand, and that’s - the rider as to how the negotiations went down between
Australia and New Zealand, where they ended up with, | guess | wasn’t there when
this happened. | wasn’t in the boardrooms of airlines. Therefore | can’t really
comment as a source.

| have been told by many who are more enlightened than | in thisindustry in
terms of the facts of the day. | guess the perception that | have is that when cabotage
was taken off the agreement and then put back on it was put back on for probably
more political reasons after an agreement was basically reached with Ansett that was
going to prevent it from really being realised. | mean, again | can never support that.
That’swhat | have beentold. | don’t know if that’strue. My view though is that you
have a country that is smaller in every sense, but yet more bullish on opening up its
borders and its markets and its processesto, if not follow in complete market forces,
more open market forces | believe in general in many leading markets than Australia,
and yet we are afraid of what they have done.

New Zealand has not perished and if New Zealand can pull off these markets
and, yes, okay, they are going through recession now etcetera, but in many respects
no-one could say that because of privatisation, liberalisation, deregulation, those
things and only those things have resulted in Australia’ s present day economic woes.
New Zealand has been going through economic woes for the last 25 to 40 years from
what | can tell. If anything, there has been a significant increase in wealth. So that
they are going through problemsis not aresult of this, but that they went through
positive changeis probably aresult of those things.

So opening the borders up to more aligned, more liberal relationships with New
Zedland | think in general would suggest that there are further opportunities in other
areas. The next areawould probably be Singapore and moving outward and | think
that is consistent with what we say. The establishment of amore liberalised
arrangement which would allow through traffic beyond those two countries, could
very possibly focus airline attention on this market in anew way. Again, thisis sort of
proving the unknowable, but again, it is not going to make a dramatic change
overnight in this market, but airline strategists may all of a sudden say, "Thereisa
niche here to exploit, let’ s focus resources, let’ s focus interest etcetera on the
Australian New Zealand market" that they wouldn’t have otherwise done the day
before.

So all of asudden something relatively small that may not have huge potential
for change, you add that with afew other things and people say, "L ook, these guys
are getting very progressive down here, we have carriers that are changing, they are
out in the market looking for new relationships, aliances." We have the travel
industry that is out looking for new wholesal e relationships etcetera etcetera
privatised airports. All of that is a soup of a positive change that may focus the
attention of the world industry in ways that haven’t happened up till now or the recent
past, on Australia again, the Olympics etcetera.
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So it provides a foundation for the potential of change. 1 think that it speaks to
those people who say, "Wéll, if we did this with the world, the effects would be
catastrophic.” Y ou come back and you say, "We did it with New Zealand, these were
the effects.” Two-fifths of not much. All of a sudden the foundation for looking
elsewhere to make the similar changes | think becomes lessradical in practice. So1'm
afraid from a micro-economic standpoint | can’t tell you the results would be 50 new
flights per week into this country or anew airline or whatnot, but | just think that it
startsto put feet to general policy in that it suggests that there is the will to make
change happen if you just extend what is already there.

PROF SNAPE: Thank you. The peak load pricing and | understand the CPI minus
X, but the CPI minus X will apply to an average price, won't it, and so istherea
problem of having peak load pricing where it smply increases the differential between
peak and off-peak and you have the off-peak going down and the peak going up so
the average price stays the same within the CPl minus X find?

MR JOHNSON: Itisapricetime volume calculation, so with the rebalancing you
could end up actually, depending upon what growth occurred, as an airport operator
do better or do worse with a change in any of the basket price components. The same
thing would occur if you were to transfer or redistribute prices between international
and domestic, depending upon where the growth occurred. My view on the peak load
pricing is- and | know that the airlines have argued that peak load pricing slot
distribution through a commercial process etcetera would not have any effect other
than raise costs.

It isavery interesting argument, because in the last 9 months there have been
four carriers of our existing group that have requested slot changes to the late
afternoon peak, concentrating basically on the 5 o’ clock hour for a departure time -
these are existing services that were for the most part prior to that time, but several of
them after that time - for the simple reason that the 5 o’ clock out of Perth allowsyou
to get into your Asian hub before midnight. At approximately midnight up till about
12.30 the wave out to Europe occurs and all of a sudden Perth is more connected to
Europe viathat change than it was prior to.

From the standpoint of Perth, specially with respect to what has happened in the
latest economic turmoil in Asia, Europe is the dominant market in terms of consistent
traffic. Soit’s quite apparent that we would have no trouble getting peak hour
utilisation out of additional gates at that airport. So much so | am fairly convinced
that if we were to double the number of gates or basically taking the government’s
policy and applying them to our facilities, provide capacity ahead of demand, that
what we would end up with would be three very thin bands of peak hour traffic that
would correspond to a hubbing airport maybe in the United States where you just saw
waves coming in from the west coast to the central point and then out again to the
eastern states,

| guess theoretically thereis no problem with that. |1 mean if you look at it from
asocia standpoint or a broader financial standpoint, you would like to see better
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utilisation out of your assets etcetera. But at the end of the day if our ability to
accommodate a carrier at their desired slot time allows them to tap into a more
lucrative market wherever and therefore become more viable, that should support
growth, it should enhance competition, it should bring down prices, it should bring
new travellersinto the market. Sowedon’'t | guessin principle have a problem with
building churches for Sundays, as long as the risk associated with that is understood,
acknowledged and that our return as a provider of those facilities - if we are willing to
provide them - is commensurate with what we are taking on and providing.

Therein lies the big problem, that we would be providing gates for effectively
one turn per day. Now, peak hour pricing isthe only way that we could at that sort of
logic - because we are not willing to from Perth sort of wag the dog up in London
and assume that British Airways and Malaysia and the rest of them are going to
change their dots out of London to be 3 o’ clock in the afternoon instead of 7.00 in the
morning for the business day. That isn’t going to happen. But if we can’'t use peak
hour pricing and if the airlines aren’t willing to pay for these facilities and
acknowledge that in providing facilities for the peak, if for whatever reason that
service goes away - how,there is no reason to have that facility there until someone
elsefillsthat slot - and therefore the risk associated with the investment on that
facility is greater than if you were getting higher utilisation out of afacility at alower
facility or capital asset level. So while you might have arate of return fixed at X for a
more efficient facility it would be X plus something for a peak built facility. If
everybody would acknowledge that and say, "Y es, we' re happy with that, build an
enormous concourse that would just see this volley of aeroplanes coming in three
times aday and leaving an hour later and we would all go home."

PROF SNAPE: That isan interesting view on it, because the peak |oad has been
discussed amost entirely in the context of Sydney | think, but rather than peaking at a
relatively small airport as compared with Sydney and Melbourne. So that | think isan
interesting extradimension to it.

MR JOHNSON: A professor of economicswould sit here and say, "Y ou are going
to get a maximum utilisation of this and the other thing and your concessions are
going to be better etcetera,” and on and on and on and they would be right. But the
simple fact isthat if we could get greater throughput through our facility and help the
airlinesinto Perth and if Perth became a viable market as aresult of that, we would
have to consider it. We would just absolutely have to consider it. | would tell you
that the empirical evidence suggests that in the next year we stand more chance of
growing by being able to grow at our peak than by trying to push airlinesinto an
untenable slot outside of the peak.

MRS OWENS: Nevertheless, if you do what you say and build the churches, you
have to have money to do that and you are still constrained through the CPI minus X,
so don’t you still have an issue in relation to raising the money to actually build the
facility?
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MR JOHNSON: Surewe do, but that is the whole point | am trying to make is that
CPI minus X was sort of thought out in terms of the world in its rather smplistic
fashion and through micro-economic theory that said maximisation of facilities and
risks put off on concessions activity. Y ou know when you start getting into this
discussion you end up with something that leaves you more with the status quo and
suffering along as opposed to really being able to look outside the box and saying,
"Okay, guys, what isit that you want here?' We are not opposed to providing those
facilities. Mind you, | would like to get a steady throughput of passengers because
we are going to make more out of parking lot, we are going to make more out of our
Concessions etcetera etcetera.

But at the sametime, if the airlines are jumping up and down and saying we all
need to be there or leave there at 5 0’ clock, why wouldn’t we try to accommodate
them? Now, we wouldn’t try to accommodate them now because frankly we are
going to be constrained by CPI minus X. If it isthat important to you, here is what
we need and what | just said isit’s X plusarisk factor associated with this peak hour
service. That gets back to aswe said in our submission, peak hour pricing outside of
the cap or at least with due consideration to the risk associated with that.

| think there is afundamental belief - and | believe misunderstanding - of the
risk associated with airport ownership and operation, if nothing else, and this period
that we are going through right now in Asiaproves alot of things. It certainly proves
the airport industry is not without risk. While things have not been great for us, if you
want to make that point very clear you can bring up the operators of other eastern
states' airportsand | think they will bring that point out very, very clearly. Itisarisky
business, especially with the competitive pricing process that leads to or that allows
for ownership. Thisisnot an annuity or alicence to print money by any stretch.

PROF SNAPE: | found that very interesting. |sthere anything else that you would
like to add in conclusion?

MR JOHNSON: In terms of the time-line now, you will be going through this
process of public hearings and that - - -

PROF SNAPE: Today and tomorrow are the public hearings.
MR JOHNSON: Then the final report issued in August?

PROF SNAPE: 13 September, but not issued by us to the public; given by usto the
government. Then it isup to the government. There are some statutory provisions as
to when they are supposed to tableit. | think it is 25 sitting days - that is sitting days
of parliament - after it is received, although one must acknowledge that there have
been some cases in which the government has not managed to meet that timetable.

MR JOHNSON: Sure. The comment that you have received thus far, are you able

to say what the likely potential for aradical shift from the document that you have
presently - - -
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PROF SNAPE: | don't think | can comment on that. The submissions that we are
receiving of course are public and you are able to judge the nature of the comment
from that. | think it would be rare for Productivity or in the past, Industry
Commission, to revise between the draft and the final, significantly outside the scope
of the comments which it has received. That may not help very much.

MR JOHNSON: That issufficiently clear, okay.

PROF SNAPE: But you will seethat there is quite awide range of comment that
we have received upon it. So that may not help very much.

MR JOHNSON: Asl say, | think asyou have pointed out, it is one of those
processes whereby if nothing else, you get the busy people factor playing against you.
Those people that are content are too busy to show up and those people that aren’t
content will find the time to take a shot at you. But | would tell you that having been
in thisindustry for awhile that there are not things in this report that really caused my
eyeballsto stick out. You're not off the mark. If anything you could have been
bolder but | recognise that, you know, you probably pushed it to the point where you
think that you can defend it but | think now it’s about defending it and you should go
forward in understanding that you’ ve done a good job and | wish you all the best.

PROF SNAPE: Thank you very much for your comments. Thank you. We will
now adjourn for morning tea for perhaps 15 minutes and reassemble at 25 to 12 when
we' || have Melbourne Airport. Thank you very much.
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PROF SNAPE: We resume now and we have with us Melbourne Airport and John
Marinopoulos is representing Melbourne Airport this morning. John, | wonder if you
would identify yourself for the tape, for the court recorder please.

MR MARINOPOULOS: Thank you. John Marinopoulos, research manager for
Melbourne Airport.

PROF SNAPE: | now invite you to speak to your submission. Thank you very
much for the submission.

MR MARINOPOULOS: Thank you, Richard and Helen. We' ve responded with a
fairly short reply. We thought that actually the draft was an excellent work, similar to
what Ryan said before. It'savery complex issue of an complex environment and we
thought that it was an excellent conceptual functional understanding of the area and
we welcome the draft report and alot of the recommendations that were in there.
There were a couple of points that we had regarding some of the draft
recommendations, most of those appeared to us as being fine in their current form.
Two of the ones that we found most difficulty with were draft recommendation 4.2
which was dealing with transparency and process of the current situation of air service
negotiations and also the way in which the Department of Transport and various other
faculties of the government work. The other one that we had problems with was
something to what Perth Airport talked about and that was the regional reform
recommendation 5.1.

In general the first part with the transparency and process issues, one of the key
ones that we have, asit is at the moment, we find that there is not enough
acknowledgment and also reciprocity of work that goes from the government back
towards the actual airports, governments and various other ingtitutions and bodies as
what we all put into the submissions in terms of air service negotiations. A couple of
major points are that the consultation process currently at the moment seems rather
unstructured, informal, a number of different organisations or groups have been
formed together to be able to talk on this and they seem to be very fragmented. One
of the ways in which we would like to see - and is similar to where you were moving
to within the draft report, is that we' d like to see a consultation process that’s both
formal and informal; one that allows people to be able to submit and receive reply
regarding how they’ ve submitted, the issues they’ ve brought forward, where they sit
within a negotiating framework so that we can be able to understand where we can
then go off and maximise our efforts to be able to go and increase the productivity of
what we give and the efficiency of what we do, so that we can get the best benefit out
for the government to be able to go to the negotiating table.

The second part of that isthat we' d like to see some sort of perfamance
measurement though to be able to go off - see how we can go off and measure the
performance of the various government organisations that are in the negotiating
framework, see where they have succeeded or not succeeded. At the moment all we
do iswe receive back information saying we were successful or unsuccessful. There
are measurements of success and just going back and saying that we were, you know,
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increased by two units of capacity can be classed as success or failure by many
different people. So we'd like to be able to see on a multifaceted basis of the program
of air service negotiations, some sort of measurement so we can be able to understand
where we impact on the process, where the government has impacted on process and
how truly successful we all were. We, as the privatised airports, go through afairly
rigorous progress within the ACCC of performance measurement on many different
facets of our performance and we' d like to be able to go off and start seeing some of
that coming back to us, especially in such an important situation as air service
negotiations.

The second major point that we had was regarding the regional reform package.
Very similar issues were brought up in our submission as with Westralia Airports
Corporation regarding where the line in the sand should be drawn regarding the
regional airports. The other point about this particular recommendation was that it
was almost out of context within the report because it was sitting - it basically came
before we actually started talking about liberalisation and various other things like
that. If | had acriticism of the report, | would almost want this to be the last chapter
of the report, being able to say, "If all these other issues don’t occur and we have to
go off and sit within the current framework, then let’ s look as something like this as
being away in which we can then go off and start getting regional development.” If
there was an open skies policy, then alot of thiswouldn’t need to be implemented.
The major concern we also had was, as | said before, where that line in the sand was
drawn. We saw that there shouldn’'t have been that distinction between Sydney,
Brisbane, Perth and Melbourne as regards to all other airports. We would have seen it
as being Sydney and all other airportsif there was going to be aline in the sand
drawn.

When you class where the second largest international airport with
2,500,000 passengers and Sydney has over 7,000,000 passengers, thereisavery large
guantum of difference between both airports. So a number of the issues that came out
from there, in particular within the regional reform - one of the other things, we want
to seeisbasicaly alot of the issues of market demand, working out where we can go
within the various issues of Australia. One of the major problems we have with city
designation, as we have - and that’ s one of the issues that we had there - wasthat it's -
Australiais quite different, we have stated thisin our regional submission, Australiais
quite different to most other countries.

In most countries you have one international airport; we have seven or eight or
however many we have. Consequently, what happensisif we go off and say, "Yes,
you can go to the three cities,” we're going to their one city. Maybe we should think
about it in terms of total Australia and consequently say, "Listen, if we get access to
your major airport, you can get accessto al our airports aswell." So whether it goes
to Sydney and therest or all of them, there’ s another issue there. That was one of the
points you brought up earlier regarding whether you would class the cities as - should
there be city designation.

28/7/98 Air Services 438J. MARINOPOULOS



Just some of the other points that we had. We'd like to see aformal review of
the air services agreements process, similar to this but roughly ever 2 years or so.
From the previous time in which there was areview, there’ s been far too much time in
between and alot of change in between. Consequently, some sort of review of the
process and how it’s progressing and various other things like that should be made by
this commission or some other independent facilitator or commission. We'd like to
see some sort of formal review of each agreement over a 2-year period and then a
formal review of the whole process, as| said. Lastly, there'sanumber of pointsin
terms of how do we then implement where we' re going to go with alot of the
recommendations that are in here? One of the things was we' ve stated where we sit,
where the current situation is, some ways in which we can move forward but how do
we then institute that process so we can be able to go off and have changes within the
agreements and various things like this. That’s one of the key thingswe' d like to see
within the final version of this report.

PROF SNAPE: Good, thank you very much, John. The independent facilitator and
monitor, it would be independent of whom?

MR MARINOPOULOS: Probably within that framework | would say independent
of the Department of Transport or Department of Foreign Affairs and Trade - some
sort of independent group or body or statutory authority that would be able to then go
off and comment, possibly the ACCC or anyone like that.

MRS OWENS: What would they be commenting on? What sort of things would
they be looking at, the processes as well as the outcomes?

MR MARINOPOULOS: Yes, and also the measurement of their performance, to
be able to see exactly how they perform.

PROF SNAPE: You mention, of course, that Melbourne is a secondary gateway or
Melbourne isreally a gateway for Tasmania. Have you had any input from Tasmania
into your consideration of this? Have you been in touch with them?

MR MARINOPOULOS: Yes, we've been in touch with Tourism Tasmania and
we' ve discussed the issues and we passed forward a draft of what our responses were.
Tourism Tasmania sees us as the main gateway towards their international air services
and we' ve made that consideration also. Having purchased Launceston Airport in
conjunction with Launceston City Council, we' re aware of the regional aspects that
we have to cover in terms of understanding where our focus should be. We aren’t just
aVictorian - or APAC, in terms of the holding company of both airports of
Melbourne and Launceston, consider both Tasmania and Victoria within the context
of international air services.

MRS OWENS: Canl ask while we'retalking about the regional issue, you say that
designation of citiesisn’t really required, so if you drop designation altogether that
means dropping designation in relation to Sydney. Would that in some way upset the
current bal ance between Melbourne and Sydney? Would it have any impact?
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MR MARINOPOULOS: It'saninteresting point. To my knowledge only one air
service agreement actually has Melbourne and not Sydney or Melbourne and not any
other airport in Australia designated.

MRS OWENS: Which on€e sthat?

MR MARINOPOULOS: That'sthe one for the United Arab Emirates. So
Emirates Airlines, who are afairly strong airline at the moment. That distinction may
last forever or it may terminate quite soon. We' ve got to see how the next round of
air service negotiations move on. But interms of al the other ones we have Sydney
and Melbourne and other airports or Sydney and other airports not including
Melbourne. So without the city designation at the moment you would find that
Sydney and Melbourne - | don’t believe there would be that much change within the
actual way in which air services, international air services, are currently operated.
Sydney and Melbourne quite often operate triangul ated routes towards Europe and
you find that there’ s alarge critical mass of roughly around 8 to 10 million people
within those two markets and consequently they can work in coherence with each
other. However, Sydney does have the bulk of the air transport into Australia.

PROF SNAPE: Thismight be an unfair question to you, but do you know whether
if there were no city designation Emirates would give Melbourne up and go to Sydney
instead?

MR MARINOPOULOS: | can't speak for Emirates Airlines, asyou will expect.
However, | don't believe that they would go off and give up the route totally to go to
Sydney. No doubt there was alot of - well, | can’t really say this either, but there was
perceived lobbying from various sectors within the Victorian community when the
original agreement was signed and alot of work was put in for them to be ableto
come through Melbourne. Consequently Emirates Airlines and the United Airlines
would have seen great benefit in coming through from Victoria. Consequently |
wouldn’t expect them to just turn around and pick up and move on to Sydney just
because they could. At any time they could go off and ask for negotiations, to be able
to say, "Let’s put multiple cities on these designations as they currently exist at the
moment,” and they’ d be able to put Sydney within that framework if both parties or
both governments, or whichever way, would actually want to go and do that.

MRS OWENS: Out of 51 agreements that we' ve got how many is Melbourne
excluded from?

MR MARINOPOULOS: I'm not sure of the exact number unfortunately. | would
dare say it would be roughly in the vicinity of around 10.

MRS OWENS: So fewer than Perth.

MR MARINOPOULOS: Fewer than Perth. | mean, some of those ones - there’'sa
number that always come up. | mean, aside from the Asian financial crisis and various
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other things like that, you know - an interesting case in point is Korea where we're
excluded. There' sadesignated third city which used to be Cairns. For it to become
Melbourne we have to go through a whole process of air service negotiations again, it
seems. Another oneisacasein point just recently of Papua New Guineawhere
there' s a south-east Australian route that’s classed as Brisbane and Sydney but not
Melbourne or Adelaide or any other point there, or Perth in terms of Perth Airport.

So there’ sanumber of different countries that we're excluded from.

But even so, | mean, there’s cases in point in which you may be included in
some but the rationale of the airlines that operate on those particular routes actually
preclude them from coming through to Melbourne because of the way that they’re
operating.

PROF SNAPE: Yes. Korean Airlines may or may not come to Melbourne |
suppose. But do you know why Melbourne was excluded?

MR MARINOPOULOS: From the history of the agreement | believe it was
originally one city as Sydney and then it was two cities as Sydney and Brisbane. |
would dare say that they would have seen that as either the Korean government or the
Australian government or various governments within Australia quite often |obbied
for that particular designation, and then there was a third city that was left as a city of
designation where there was no particular case and Cairns was nominated by the
airlines as being that particular city.

MRS OWENS: The onesthat were not included, apart from Koreaand PNG, if city
designation was to be lifted would there be any of those other countries where you
think there would be a chance of them coming into Melbourne?

MR MARINOPOULOS: It wouldn’'t happen overnight - sounds terrible this one -
but it would happen. A casein point is South Africawhere air service negotiations
were undertaken in May of this year in which there were unsuccessful outcomesin
that there was no change to the bilateral agreement. Y et in that agreement thereis
only Sydney and Perth. Consequently where Qantas had a Johannesburg service out
of Melbourne which they withdrew for a number of different reasonsin about March
thisyear, if there was no city designation then South African Airways may have been
enticed or may have been asked to come in through Melbourne and they might have
undertaken that route. Because they can’'t actually utilise Melbourne as a point within
Australiathat couldn’t happen and consequently we lost our South African service out
of that. Now, thereistransit through to Perth and then on from there to
Johannesburg.

PROF SNAPE: Do you see Melbourne as being adversely affected by the
restrictions on freedom rights out of New Zealand? What I’ ve got specifically in mind
here is of course that aircraft, current aircraft, can fly from Sydney to Los Angeles
and from Los Angeles to Sydney non-stop. But as| understand it, at least on a
commercial basis, they wouldn’t be able to fly from Los Angeles to Melbourne
non-stop or vice versa and so they have to stop somewhere. One of the principles
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that many people adopt in flying out of Australiais, "Avoid Sydney wherever
possible.” But the number of opportunitiesto fly Melbourne-Auckland and then on
are limited, that is, if you're going to pick up traffic in NewZealand, and so that route
is therefore constrained.

Now, | realise that Australian airlines aren’t using al their fifth freedom
opportunities out of New Zealand, which | think are 12 aweek equivalence. But
nevertheless they may be constrained because they want to have aregular schedule
and if they were to have aregular schedule then they would go over the 12. Do you
see any problems of that nature caused to Melbourne Airport because of that cap on
fifth freedoms out of New Zealand?

MR MARINOPOULOS: Primarily from an aspect in terms of South America, in
terms of where the various aspects - for instance Argentina, we' ve discussed how
there would be access from New Zealand through to Argentina from Australian ports.
But there' s al'so what happens if Brazil comes into the equation and various other
countries within South America. If Brazil suddenly comesinto the equation and say,
"L ook, we want daily servicesto Brazil," and you’ ve got daily services by United
Airlines and you' ve got daily services, let’s say, by Qantas and various things like this,
then suddenly you're starting to get into afairly large massin terms of capacity on that
route. So we could be losing out in that case.

If there was unlimited fifth freedom then that would be a hop that could be
done, a port that could be used, to be able to go there. Now, in terms of what you
were saying with commercia rights, it's stated from a number of airlines that it would
be very beneficial to be able to fly Melbourne-Los Angeles directly and unfortunately |
think they fall about 300 milestoo short, literally.

PROF SNAPE: Particularly coming back | think.
MR MARINOPOULOS: Yes.
MRS OWENS: Technology changes.

MR MARINOPOULOS: Yes, but video screens on planes don’t change. They get
heavier and heavier. That's where the problem is.

MRS OWENS: | wasgoing to ask you alittle bit about the consultation process.

In the Financial Review yesterday there was an article about Alitalia abandoning its
thrice-weekly Melbourne to Rome operation and hiring - | gather via code-sharing,
I’m not quite sure - KLM to fly on its behalf to Sydney. | waswondering how that
decision is made and whether Melbourne Airport gets some say in that process, in that
decision, or whether you did have some involvement, whether you were able to have
the ability to put the case for Melbourne Airport and for Melbourne in the context of
that decision.
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MR MARINOPOULOS: | would say that that would be just like any airline. It
would be Alitalia’ s choice as to how they operate their servicesinto Australia. It's
something that we don’t want to see happen. It'sacommercial decision that we
would have to make in conjunction with Alitaliaand | would say that the
correspondence that we would have with them - the point that we'd like to makeis
that this has probably been afairly long time coming, if it does actually eventuate
given, however, at the last year there have been - the Italian government has actually
rejected advances to be able to go and discuss their air service negotiations with the
Australian government.

Consequently due to the sort of number of advances being rejected and stated
by the Department of Transport to us, it’s probably something that we're - some sort
of mechanism should almost be there to say that this country or carriers of this
country should be placed on alert as a service by the Department of Transport. Given
if there’s a country that says no continually, "We don’t want to discuss, we don’t want
to discuss, we don’t want to discuss,” for unsure reasons or various other things like
that, there may be other components in terms of their political stability and various
other things like that, that as a service the Department of Transport could be able to
undertake to - in our case, various airports operators and things like this. In terms of
Alitaliaand Melbourne Airport, the Victorian government, whichever Victorian
representative authority we talk about, it would have to be something that we would
have to discuss directly with them on a commercial basis.

MRS OWENS: Soyou haven't beeninvolvedin - -

MR MARINOPOULOS: Not with that particular discussion with Alitalia at the
moment. We have had discussions with Alitalia on other matters, but that particular
article within the Financial Review in terms of there, | think they were doing a wet
lease with KML on athrice-weekly service and they were eventually talking about
going Sydney, Singapore, Milan. So that will be the new airport in Milan, roughly
around 2001.

MRS OWENS: So that doesn’'t necessarily have to go anywhere near government |
presume, if it'sawet lease.

MR MARINOPOULOS: There' sanumber of issues there in terms of no doubt

where the ISC would sit and where the Department of Transport would sit and
various things like this. But then that becomes an Australia-wide basis.

PROF SNAPE: That would be abit of ablow for Melbourne, wouldn't it, to lose
Alitaia?

MR MARINOPOULOS: It'sablow tolose any carrier. Alitalia has been a carrier
that has worked in Melbourne | think continuously for 28 years.

PROF SNAPE: And that route actually from Australiato Romeisaroute which is
currently just about at the capacity too.
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MR MARINOPOULOS: Very much so.

PROF SNAPE: Which makesit even perhaps more surprising that direct
competition is being shut out by a capacity limitation. | mean, you'd have thought that
might have had some effect upon prices and- - -

MR MARINOPOULOS: Weéll, it'sinteresting. Alitalia have got three services and
it hasn’t been expanded past its three services. Qantas have got three services
Bangkok-Rome and the loads on those aircraft are very good. If you ever go down
on Friday afternoon at 5 o’ clock at Melbourne Airport you'll see many people going
through onto that flight.

PROF SNAPE: | caught it myself coming back afew weeks ago.
MR MARINOPOULOS: Yes, it'squite busy, isn'tit?
PROF SNAPE: Yes.

MR MARINOPOULOS: However, anumber of political pressures and various
other things like that within the Italian government, the - | shouldn’t say insolvency
but the financial situation of Alitaliain Europe and the European Union in terms of
where they want to be able to see subsidies to governments, have direct impact on
those particular airlines. Inasimilar vein we could be looking at a number of different
carriers from Europe who were suffering various similar cases. One that doesn’t fly to
usis Iberiawho have asimilar or worse financial situation than Alitalia.

But in terms of the capacity there' s an interesting point there in that what
happens now in terms of if Alitalia decide to drop out of that route? Thereis now
three units capacity but it’ s sitting on - let’s cal it the other side. Now, Qantas, who
have available aircraft, various other things - well, they probably don’t have available
aircraft, but Qantas who are currently running that route, why wouldn’t they be able to
undertake those three extra services to be able to say, "We will offer that capacity to
be able to go off and give asimilar service standard and service level to what is
currently being achieved at the moment." There are a number of different pointsin
there regarding how quickly we can respond to bilateral agreements, how quickly we
can respond to capacity changes. We have seen that with the Philippines now where
Qantas supplied and received 1140 seats, | believe, to be able to go off and operate
roughly what was going out by Philippine Airlines but not wholly, and in a different
way in which it was done before. So there are a number of the different issuesin how
we could see how that operates.

MRS OWENS: Thank you. Isthereapotentia that we could lose other direct

flights from other airlines in the same way at this has happened? When | say "we" |
mean Melbourne because | live in Melbourne.
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MR MARINOPOULOS: Thereisaways acasein which that happens. Well,
another one was Philippine Airlines. There was a rumour about Merpati pulling out
but now they have just changed the aircraft they were leasing and | think they stopped
one service on one day and now they’ re back in with alarger aircraft so they have got
more capacity. Thereisaways the case in chance that an airline will be ableto
terminate its services. We saw out of Brisbane and Perth from February where there
were a number of services pulled out by Qantas over time and Qantas have probably
pulled out of Brisbane probably 10 services. If you think that Alitalia has got three
services aweek, that’s equivalent to three Alitalias going out. So it’s not whether the
carrier goesout. It's also whether the capacity and the seats go out which is the key
issue.

With alliances and various other changes within the aviation industry and the
airline industry we're finding that there’ sless of areliance in terms of, "Do you know
the tale of the plane that you’re flying out on? Isit the same as the ticket?"
Code-sharing isasimilar sort of situation. You could buy aVirgin Airlines ticket to
go out of Melbourne but you would be on a Maaysian aircraft and when you get to
Kuala Lumpur you get onto Virgin Airlines. The same with Canadian Pacific.

MRS OWENS: Sodoesn'tit makeit very difficult for an airport operator to
actually plan and to make investment decisionsin what isafairly uncertain
environment?

MR MARINOPOULOS: Overall thereisa perceived growth factor that will be
eventuated on an average basis of, say, 5 years. You find that forecastsin general in
terms of passengers and aircraft movements are always much more conservative than
the actuality. Consequently what you can do is plan on amodular basisto be able to
go and expand incrementally various other things such as capacity of terminals,
runways, taxiways, ground transport infrastructure, various other things like that, so
that you can be able to increase the viability of your terminal. For instance, you have
seen that there is the new carpark that was built about just under - or was finalised
just under ayear ago yet there are plans in check to be able to expand that carpark.

Asyou can seein terms of our master plan over the next 20 years there are
cases in point where that capacity of that carpark could then be extended out further
back and across and past the roads that it’s at, and even extending out the long-term
carpark. Overall there is an expectation that the growth will occur. The minor
changes in terms of services and various other things like that, quite often you find
that if there’s amarket there and it’s market-driven, that those markets will be able to
sustain it by other carriers coming in. The problem is when there is capacity
constraints, and also when you can’'t see where the airlines are coming from, but
overall you find that those particular cases were changed.

For instances, Emirates Airlines we were talking about, Emirates, their major
market is not the United Arab Emirates. It'sthe UK, Greece and Italy. Say with a
Greek marketplace, 5 years ago you only had pretty much Olympic and - yes, Olympic
and that was about it, and Singapore Airlines and Thai going on there, but now you
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have also got Gulf Air, you have got Emirates, and you have got other airlines that
can go out there, and Qantas through their British Airways code-share through from
London. So capacity usually will come up and try and meet the demand. The
problem is when you have constraints in terms of negotiated agreements and various
other things like that that don’'t allow market factors to be able to go and influence
how those particular airlines can come on board.

MRS OWENS: Going back to the consultation process again, you do say in your
submission, and you mentioned in your opening comments you had some concerns
about the current process, and you in the submission said that segmenting the
consultation process as per current forums, that is, TAG and AWSCOT, is both
counterproductive and inefficient. Y ou also mentioned that you think there’ s room for
both formal and informal processes. Have you got any suggestions as to how the
formal side of the process could work better?

MR MARINOPOULOS: | have, but just going back onto that previous point
where you were saying with the number of different forums, just to give you aidea of
why | stated that there it’s been counterproductive and inefficient. A number of
colleagues within the sort of government and the tourism industry - actually, |
remember when | was at the TAG meeting where you presented the draft report here
and there were about five people in there just basically saying, "I’ ve heard all this
before. I’vedoneall this, I’ve done all that," and | said, "Where have you heard all
thisbefore?' They said, "We were at a meeting last week and we were at a meeting
the week before and we were doing this and we' ve heard it there and all that sort of
thing."

Consequently, I’'m thinking to myself, where does the influence lie? Are we just
basically separating out the influence in terms of how we can go off and give a defined
and unified judgment or value of information towards the government to be able to go
on and take into these negotiations? If we're going from different forums, then what
we're doing is possibly segmenting our information and making ourselves basically
inefficient in the terms of the way we're operating. If we have to go to five forumsto
say the same thing, then it’s not a waste of time, it never is, but it’s an inefficient use of
time. Interms of the formal process, what I’ d probably like to do is see some sort of
mechanism in which we can go off and have - away in which we can put forward our
case and then haveit. It’'s probably almost a case of acknowledgment that’ s not there
prior or in this current form at the moment.

It's something that we' d like to seein terms of, as we have in this case, a public
forum where we can state our particular key issues in terms of where we see our
growth markets and various other things like that, have an acknowledgment, public
hearings and consequently, some sort of information that returnsto us on aformal
basis that says, "We acknowledge that and it’ s been taken into account in terms of this
way or that way."

MRS OWENS: What about this airport consultative committee that is to be set up -
it may have already been set up, I’m not sure - is that going to help?
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MR MARINOPOULOS: It helpsonce again, but if it just becomes the airports on
their own then it’s a bit more of the same as we' ve got now.

MRS OWENS: More segmentation possibly?

MR MARINOPOULOS: Yes. For instance, the Tourism Advisory Group was
essentially the tourism operators in the government and then they led in the airport
operators. But within that group prior to the last meeting the Department of
Transport was not included, they only came there on an informal matter to present
and then to leave. So you had a group talking about air services, but the people who
were actually meant to take this information away, the actual primary beneficiaries
weren't there. Now that they are there, they get a different impact and understanding
and have that interaction. But beforehand the Department of Transport in Canberra
would take this information away, work it all together and pass it on to the
Department of Transport - the Department of Tourism would passit on to the
Department of Transport.

If it becomes that airports again - and we have the Department of Transport
interacting directly there, you know, would then we still have to be on TAG? Would
we have to be on other committees? Would we have to do that? | mean, there must
be a better consultative process than what there is currently with this segmentation so
that we can be able to organise one group that meets on aregular basis, where you
can be able to go off and voice you opinions and you can be able to say where we go.

MRS OWENS: Thank you.

PROF SNAPE: WEéll, | think I’ve asked my questions and Helen has asked hers.
Y ou heard the discussion earlier in the day aswell. |Isthere any comment that you
would want to make in relation to that? | mean, anumber of the points were very
similar, of course.

MR MARINOPOULOS: We¢e ve discussed a number of the pointsthere. Just lastly
I’d like to thank you for the work that you’ ve done within thisreport. | think it has
been excellent in terms of how you’ ve brought it together and it would be great to be
able to see the time-lines that you' ve stated in here as being satisfied and we can see
an agreeable outcome in the future.

PROF SNAPE: Thank you very much, John.

MR MARINOPOULOS: Thank you.

PROF SNAPE: We will now adjourn for lunch and we shall be resuming at 1.30
when Qantas will be making their presentation and then later in the afternoon we will
have the Australian and International Pilots Association. So we have got afull

afternoon and one might say some different views this afternoon from those of this
morning. So we now adjourn and if we resume at 1.30. Thank you.
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(Luncheon adjournment)
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PROF SNAPE: Welcome back to this hearing and the draft report on International
Air Services and this afternoon we are kicking off with Qantas and we would ask the
Qantas representatives, James Strong, David Hawes and John Kerr, if they would
identify themselves.

MR STRONG: Thank you very much. James Strong, chief executive of Qantas.

MR HAWES: David Hawes, group general manager, government and international
relations.

MR KERR: John Kerr, general manager, international relations, Qantas.

PROF SNAPE: Thank you very much and thank you very much for your
submission and comments on our draft report. Not quite as enthusiastic as we might
have liked, but then we can hardly expect this morning’ s performance to be repeated
inall sessions. Thank you very much for that and for the extra information which you
provided there and up-to-date information on capacity utilisation etcetera which will
be very helpful to us. | should also say that Qantas wish to make some comments also
on aconfidential basis later and that what we plan to do thereis to run through the
non-confidential part first and then we will have to ask other people to leave and take
an early afternoon tea next door and we will go through the in-camera after, which we
do also record for the transcript, but of course that doesn’t go on the web site and it
stays as confidential. Then after afternoon tea we will come back and have the
Australian and International Pilots Association at that stage. So as| say, thank you
very much for coming and for the comments and | would ask first of all, James
Strong, if you would like to add to your written comments or whether your
companions would also.

MR STRONG: Thank you, Mr Chairman. The Qantas submission to the draft
report has been supplied to the commission and | don’t intend to go through that in
detail, because | think it speaksfor itself. What | would merely proposeto doisto
make some comments in formerly tendering that to the commission. | suppose that
overall our reaction to the draft report or the phrase that | used when asked by that
ever-present group called the media, what our reaction to the report was, | used the
word that | thought it was a thoughtful report and that was a very deliberate choice of
words.

We have to say and | am sure the commission would not be surprised in saying
that particularly in the way in which some aspects of the draft report were highlighted
in the mediarelease, that it did tend to trot out some of what we had referred to
previously as the myths and legends of aviation for the usual rubber hose treatment
and | realise that thisis an economic study and that a great deal of it is based on what
some people would call supply side economics. But we do think it isimportant that
there is emphasis on what is the reality of the situation today and | think one of the
great myths of the aviation industry in Australia of course is that there is a shortage of
capacity, available capacity, which is restricting competition and of course that was
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picked up by a number of papers, particularly the Australian Financial Review seems
to have been taking steroids recently about this aspect.

But any close examination and of course that is one which we have tried to
respond to in detail, shows that there is no actual case of shortage of capacity, other
than a couple of cases where they already were under consideration or in progress,
reviews of that capacity in the normal course of events, or certainly in one classic
case, the obstruction is at the other end of the pipeline, not thisend, which | think isa
very important consideration. So | think that is one of the things the Financial Review
in particular tended to trot this out with great vehemence. But the reality shows that
thisis not the case.

The other thing that we have tried to bring forward to the members of the
commission isthat if this was an industry which had restricted competition, then you
would see that there would be either above average returns consistently in this
industry, or else there would be squandering of profitability in the industry. The
reason why we have asked to make some confidential submissions on the area of
income in the industry is to present some factual material before the commission about
that, which you have already mentioned, Mr Chairman.

The other thing is that the reality is that as we have set out on page 15 of our
written response today, we have set out what would be the characteristics that one
would expect from a constrained market in relation to seat factor, origin and
destination market growth, market share and pricing and yield and the reality is that
no matter which part of the industry you take, the characteristics are the reversein
practice. | think either at the previous hearing or in background material that we
presented to the commission, we did show that the international industry and indeed
the domestic industry has been characterised in recent years by continuous declinein
yield, which is the exact opposite of a constrained market. That is being driven by
over-capacity and competition and of course at the moment is being very much
exacerbated by the fallout from the Asian crisisin a number of markets and spreading
beyond those markets to every major market in the world.

The other thing that | think we have discussed and | would just refer to it again
in passing is that one of the great ways of assessing the reality isto look at the market
assessment and the stock market assessments of airlinesis very clear and that isthat it
places them below railroads. Now, | am sure railroad companies wouldn’t like me to
use that as a pejorative phrase, but it is and on the US stock exchange for example,
even in times as at the moment, the strongest economic growth the US has
experienced for along time, the PE ration which is the classic assessment of the future
profitability of any stock of the airline industry remains demonstrably below railroads.
Itistypicaly intheregion of 10. If aPE ratio is 10 you are doing well; if itis 12 you
are doing extremely well. Whereas railroads tend to be in the range from 12 to 20 and
communications and high tech stocks above that.

So | think the market has given a continuous and very clear assessment of the
profitability of airlines and that | think is a very demonstrable evaluation of just what
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the profitability has been. It’s certainly not one which you would see flowing from a
constrained market. Interms of the issues that have been brought forward by the
commission, | think that they are all issues that have been assessed before and | am
not saying that by way of criticism, it is merely a comment and you could say why is
that? | think there are two reasons. One isthat there have been abundant inquiries
into thisindustry and reviews. But also you could say, secondly, that itisa
vindication that the approach being followed is reasonable logical and reasonably
well placed. In other words they are all issues that have been weighed and eval uated
in the current policy settings. | think to alarge extent that was borne out by the
Department of Transport submission yesterday.

| think you will notice that we have made a very specific comment on New
Zedand policy which is often paraded around on the end of a stick to show how
things can be done. But thisis a case of not, "Look at what we have done," but,
"Look at theresults." | think thereisabig difference between what benefits that
policy has brought to New Zealand in terms of competition and the consumers of the
industry, compared to what it professes to have produced. | think that one other
thing | would just like to mention to the members of the commission isthat | know
that this may be something that is artificially constrained for you in terms of your role
and in terms of the inquiry, but we do believe that an important issue is what kind of
Australian aviation industry do we want?

Surely we believe thisis an important issue from a national policy perspective.
Thefirst thing | would do isto rush in and say that | would never suggest that any of
us want to protect an inefficient industry and in that sense we agree with the thrust of
the commission’ sreport. But the clear evidence isthat reform is driving the industry
in Australia to become much more efficient and much more competitive than it ever
has been before and that is because the pace of reform in Australiain reality has been
asrapid as virtually any other country in the world.

The other thing that we think should never be lost sight of isthe reality of
Australia s geographic position and its market size, plus the history of the status quo
which means that unless care is taken then Australiawill certainly end up with a
non-competitive industry. So we get back to the same issue that no-oneis arguing
against the fact that there needs to be continuing competitive forces, but that it is
important how those forces occur and the rate at which the forces are applied. We
believe that the reality isin Australia that competitive pressures, particularly in the last
5 years, have already made this industry one where it is very difficult to earn a
reasonabl e return on investment and it has forced the airlines - and | can certainly
speak from Qantas' s point of view - to achieve efficiencies far beyond any ever
achieved before, both in terms of utilisation of assets and in terms of the labour force
and despite that, as we gave particular evidence to the commission, despite the
enormous progress being made in cost control, cost reduction and cost avoidance, the
(indistinct) in other words the operating profit of the businessis absolutely flat and it
isonly the cost reduction which is keeping the financial performance at acceptable
levels.
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The reason for that comes back to the factor | mentioned earlier and that is that
yield is continually falling and cost reductions and efficiencies are being consumed by
the fall off in revenue. Inreality we would say to the commission that thisis aworld
classindustry in Australia now, measures of efficiency and so on are demonstrating
that. It has been driven by very substantial economic and competitive forcesin the
last 5 yearsin particular. We know that often abody such asthisis called upon to
look at industries which are manifestly inefficient or moribund or poorly performing
and we would say that is clearly not the case in the case of aviation. Itisnot a
declining industry but rather the reverse, that tourism has been the fastest growing
industry in Australia and one with the greatest potential and there is no clear evidence
to say that aviation policy has retarded or restricted that growth. It has been the
fastest growing industry in Australia.

With those general comments to the members of the commission, we are quite
happy to answer questions or to pursue any of these further. Perhapsif | just chance
my arm once more on something which | know is a difficulty for you in terms of -
again the terms of reference. But we would say that when we look at driving Qantas
forward, just speaking in relation to our business, that one of the biggest constraints
on our businessis Sydney’ s Kingsford-Smith Airport and | know that is a difficulty for
you. But if one wantsto talk about inefficiencies and constraints and so on which are
attempted to be solved by artificially restricting the demand, then that is probably the
biggest issue of all.

PROF SNAPE: Thank you very much. Do either of your companions wish to
speak at this stage?

MR STRONG: Weareall happy to respond to any further points.

PROF SNAPE: Thank you very much for that, Mr Strong. We take the point about
Sydney airport and you identify the problems as far as we are concerned correctly.
Nevertheless we note that point. We also note the point you have made and which
the department also made in their submission, that you did not think that we gave
sufficient acknowledgment to the changes which have occurred in the last few years
and the efforts that have been made to adjust to the changing scenario, the changing
pressures. We did endeavour to give some of that flavour and particularly at the
beginning of chapter 4 there are two or three pages which go into the very substantial
changes that have occurred in the last few years and the responses which have been
made to them.

We didn’t in fact go into the cost savings Qantas and Ansett have been
undertaking and much of that of course was given to us confidentially, so we couldn’t
doit, even if we had wished to. We take the point, however, that perhaps an
acknowledgment of the changes has not permeated the report in the way that you
would obviously have liked it, and we note that point. It was not, however, that we
didn’t attempt to acknowledge it. Of course, different people read things differently.
In turn we thought that there would be rather more that you liked in the report than
are perhaps reflected in your comments, but this is perceptions from different points

28/7/98 Air Services 452J. STRONG and OTHERS



of view. Maybe | could ask then, to start off, if we could look at what is the key
recommendation, | suppose, it's recommendation 8.2 in the overview, which in the
draft recommendations is on page 40, and then going on to 8.3 - XL.

Of course that was - just to recapitul ate there - that Australia should seek to
negotiate bilateral open skies agreements with like-minded countries incorporating the
following elements: there was a core package of unlimited capacity on third, fourth
and fifth freedom traffic and code shares, no route restrictions, removal of ownership
restrictions for airline designation. Then there was the regional reform package which
was referred to in an earlier chapter, no price regulation and restrictions on
government subsidies. Then we had negotiable rights, seventh freedom traffic rights
and passenger cabotage. | think it’s probably right to say that we perceived that this
set of recommendationsis very much following the sort of path that had been going
onin the past, | mean, very much aliberalisation and we could have characterised it
perhaps rather more than we did as a continuation, an extension of the thrust of past

policy.

| think the department took the view in fact that to a significant extent that’s
what it was. In your comments on our report you’' ve said that you are in favour of the
direction of the policy and of an extension of it. So when you look at things from that
perspective, at least the intentions are fairly similar. So what | would liketo ask is
what parts - recognising that sequencing is very important which we do and we state
that, perhaps we could highlight it rather more, that is the sequencing of the
negotiations with bilateral partners, who comes first - and also noting
recommendation 8.3 which isif the whole thing can’t be achieved then we go ahead
with as much as we can. Then noting those two points, could | ask you to say where
specifically do you then disagree with our key recommendation?

MR STRONG: | might get my colleagues to comment on this as well, but we did
respond on page 2 and the top of page 3 to those points 8.1 t0 8.3. | don't disagree
with the sort of broad summary of what you put forward, but what we are saying is
that we still do believe that even if it is the same objective that you' re going through
that we would prefer that the evolutionary approach continues. One of the examples
of that iswhat | refer to - and | think | did speak to the commission about this before -
the ABC countries. You know, Qantasisa C country at the end of thelineand B isa
hub country and A is somebody in one of the major markets of the world - in other
words, Europe or northern Asiaor United States. What a C country like Qantas does
with a B country may not help us much unless we have an equivalent deal with the C
country. So that isone of the big considerations.

Now, | don’t know whether you meant to pick that up by your sequencing
statement but I’ m just hoping that that was inherent in what you were saying.
Because if one sat down and did a catalogue at the moment of where we believe we're
subject to unfair restrictions, certainly it isin predominant areasin relation to what
you might call the third country access over which adeal with a B country may not
give us any relief whatsoever. So that certainly is one example of there' s no use doing
an open skieswith aB country if we don’t have the back-to-back rightswitha C
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country. Sorry to use that terminology but it’s my own shorthand for that. But
basically and you made the comment before that perhaps we could have been alittle
bit more supportive of some aspects of the report. We are trying to say that we do
think that there are many positive aspectsin this report and the biggest one of all, |
think, which we acknowledge - obviously alot of thought was given to - was to move
away from the unilateral approach.

| think that is a significant issue that obviously you wish to have debated and
hopefully it was properly debated and that we recognise that that was a major issue
and by and large | think our reaction to points 8.1, 8.2 and 8.3 or 8.2 and 8.3 in
particular was meant to say, yes, we do agree that thisis the direction but we still
have inhibitions about blanket solutions and that we would rather that you keep
moving in that direction carefully analysing every aspect of every deal that you do,
rather than to move quickly to that being a blanket approach. 1 think the best example
of that that we' ve seen recently - and I’ m just very much aware of this because I’ ve
been in this part of the world recently - that we' ve just seen some of the Latin
American countries strike out, lash out in very emotional terms at the United Statesin
terms of imbalance of benefits that has come out of thislovely phrase "open skies'
between those two countries in terms of the way in which it’s able to be used by the
airlines of the two parties to that agreement. I’m not sure whether my colleagues
would like to make a comment.

MR HAWES: Thereisone further point I think we should probably seek to
emphasise here towards the end of that section that James Strong has referred to, and
that is that we sought to distinguish between the means by which you travel and the
point at which you arrive. In other words, that the negotiation of bilateral open skies
arrangements following aformulain one depiction in your draft report seemed to us
to be the mechanism by which you go forward, the means by which you travel going
forward. Whereas we don’t deny that the ultimate end point of the process which is
being followed might bring you to the same outcome, but it would lose in it or lose as
part of that process the ability to carefully distinguish, to weigh and to apply those
elements and the sequencing to which you refer - and we' re pleased to see you really
do acknowledge - which are important in going forward.

So that if one looks around and identifies what you call like-minded countries,
that maybe the fact that country X islike-minded, that country could be of little value
or the wrong country at thistime. But if you get the sequence right, you might
eventually arrive at that point with country X. But that’s not the way to go in the first
instance. What is also very important, therefore, is to ensure that as you move
forward you have the arrangements with third countries which will bring the real value
through from the particular bilateral dealsthat you are doing. So that was a point we
thought worth distinguishing between, as| say, the means of travel and the point of
arrival.

PROF SNAPE: Yes, | think the negotiating sequence is a very complicated

guestion and there' s probably no perfect answer to it, particularly as you don’t know
what the response of other partiesis going to be and it may be that sometimes one
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goes into an agreement which may in fact have nothing opening up at the other end of
it, but it in fact may put pressure on the opening up of it at the other end. So what
appears to be nothing much gained in the short term may be something different in the
long term. | think that what we are suggesting here isthat it be a declared policy that
thisiswhat we should be aiming for. Now, | think perhaps your emphasisis
something different there and that one shouldn’t hang this out on the line as the
declared policy. Nevertheless, the department has said that the policy would be
liberalising as much as possible and that they are going out to try and liberalise.

They tell usthat the problems are nearly always at the other end, that they’re
going out these days and that’ s been the thrust of policy and it seemed to usthat a
logical extension of that was to say, "Here is what we want," and declare it openly
and that is our negotiating position which is the sort of things that we've got here. It
doesn’t seem to me that there’ s a huge amount of difference unless you think that
advertising it as such isin fact disadvantaging.

MR STRONG: | wonder if | could sort of answer that with arhetorical question -
that’ s not exactly - but if | could just pose something then. What if by hanging that
out somebody arrives at the gate with adeal which is demonstrably going to be more
beneficial to the operators in that country than to anyone in the Australian industry
and which, by some combination of other rights which are not related to the deal
between those countries, is going to give a disproportionate advantage to that other
operator? So that thereis adanger in hanging things out - | mean, you can state a
general - we prefer the position of making a general statement which isatrue
commitment to liberalisation but then always retaining the right to treat each case on
its merits.

| supposein away |I’'m getting back to this point which | touched on before and
| think we did discuss this more by way of background, that if the pace of change or
the consequences of changeis not properly considered in each case, then Australiais
going to end up - rather than go through atransition and being able to be forced to
change in away which will make it reasonably competitive as quickly as possible -
you could end up with an industry in Australiawhich will be but a mere shadow of
what it istoday. Now, you could say, well, if public policy issues outweigh that, well,
that’ sjustified and | can see that argument. But not in a case where there is quite a
rate of change already occurring in terms of efficiency and cost reduction and
obviously your more attractive pricing being forced by market conditions.

What I’m referring to here isthat this industry is going through from almost a
feudal stage - that’s probably a bad term to use - but where there were so many
airlines and everybody did everything for themselves and it was sort of judged to bein
the national interest to have full infrastructure in every country which | think most
people today acknowledge is not sustainable. But globalisation which iswhat is
driving trade change today is going to mean that there certainly will not be the same
structure in thisindustry in 10 years' time and possibly even 5 years' time that thereis
today. That certainly has consequences in terms of the wider effectsin the industry
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which are the subject that I’ ve mentioned in my opening remarks, which | realise is not
fully within the terms of reference.

For example, | think we did discuss this in some background discussions that
obviously the industry is going to have to continue to drive for further cost reduction
and efficiency gains and this may mean the rationalisation of all sorts of infrastructure
inindividual airlines, with greater amortisation of investment over a bigger investment
base. This may have great significance in terms of the development of alliances and
indeed, as you' ve mentioned in your report from time to time, the fact that if
restrictions on ownership are removed or certainly made less onerous, then one would
expect that economic forces are going to drive continuing change in that area as well.

All of that, | think, does have potential major implications. 1I’'m not saying that
in any way those forces shouldn’t be inhibited, but it’s a question of creating a
situation to be able to best handle that and weighing that off against whether a
satisfactory rate of changeis occurring in any case without artificially stimulating it so
that you may actually get aworse result by over-stimulating that rate of change. |
don’t know whether I’'m making the point clearly.

PROF SNAPE: | think probably one shouldn’t answer rhetorical questions, but |
shall - not least to comment on it. | think that asyou set it up you said what if the
gain to another party was going to be much greater than the gain to Australians, and |
think to that | would say that the test is not how much the other party is gaining but
whether it isagain to Australians. Certainly if they’ re getting more out of it than we
are but we're still getting a positive gain, then one should go ahead with it. Of course,
you might then say that if we did something else we might get more of the gain.
That’s another question as to maximising our own gains. But | think that | would not
be wanting to hold something back simply because it benefited someone else more.

MR STRONG: No, | understand.

MRS OWENS: You could possibly get the similar situation right now with the
current system. Y ou could ask the same rhetorical question about the current
negotiating position. | was going to just point to what happensin New Zealand, and
I’m loath to talk about New Zealand because | don’t know if our department likes to
set New Zealand up as being something we should be moving towards, but they, as |
understand it, when they’ re negotiating open skies agreements, ook at these
agreements on a case-by-case basis on their merit. For example, | think they took a
totally different approach when they were negotiating the open skies agreement with
the US to when they were negotiating the open skies with Singapore.

With Singapore there was quite alot of resistance from Air New Zealand
because of the very point you made about the A country. It's one thing to negotiate
something with Singapore but that’s not where the main gameis. The main game was
with the UK. But by virtue of thinking about an open skies agreement with
Singapore, it directed their attention to trying to free things up at the UK end. So
they went slow on Singapore for a while while they were negotiating with the UK. 1
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think overall they ended up with, probably for them, a better solution between the
three countries. So thereis potential within open skies arrangements to actually be
very strategic and think about the sequencing.

MR STRONG: Yes. | don't have any disagreement with that at all, but | just think
there' s an over-emphasis that if you' re wearing a sheriff’ s badge which says "open
skies" somehow thisis better than liberalisation. We could say we're getting into
semantics here, but that is the approach that the Australian government takesin its
dealings with Singapore and the UK aswell - and I’'m saying that | don’t think there’s
any difference except that New Zealand runs around wearing a sheriff’ s badge which
says "open skies' - aslong as what the Australian government is doing in judging the
pace of change in its dealings with Singapore and the UK cannot be demonstrated to
actually be artificially constraining competition on that route, and I’ll defy anyone on
earth to prove that. It’'s a cutthroat market, as being demonstrated at the moment by
everyone and his cousin flying on it and offering every deal under the sun.

| know this can be said as semantics, but thisis what we' re getting at; that we
think too much is being placed just on thistag of open skies. It does mean different
things to different people in different markets. I’ m sure that commissions have seen
that from the examination that they’ ve done. So | don’t wish to dwell on the New
Zedand situation either, although we probably can because we did win the last game
of football. But doing an open skies deal with Brunei really hasn’t done much for the
New Zealand consumer and yet that’s sort of a badge that’ s shown as a success for this
policy. That’swhy | think that we realise that the commission hasto go and look at
principles, and that is very important, but we do think that the practical reality is
always very important to relateit to, "Well, what did this produce,” and, "Where are
the best benefits going to be achieved," and concentrate on those sort of, what 1 might
call therealities, the practicalities of it.

MRS OWENS: Maybeit’stoo soon to see what’s being produced by what New
Zedland isdoing, but | think they’re also being driven by their understanding of what
has come out of APEC and the Bogor declaration, which they are arguing doesin fact
have implications for liberalisation of air services.

MR STRONG: We made acomment on APEC here somewhere | think. The latest
attempt in APEC to really do something substantive about airlines was an absolute
bellyflop, and I’ m sure the commission is aware of that.

PROF SNAPE: | takethat point, though | understand that what New Zealand is -
and again I’ m reluctant to speak about New Zealand too much; it does seem to raise
the hackles in some quarters - that they’ re attempting to follow in a path of
negotiating open skies agreements around APEC countries, and that while Brunel in
itself may be unimportant and Chile may be unimportant and the foreshadowed one
with Peru may be unimportant in themselves, as one works around the APEC
countries one gets them all in.
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MR STRONG: Butthenif | could just go back, at the risk of raking over old
territory. It's the combination of the policiesin that country. In aparticular country
you couldn’t care if you had all sorts of open arrangements, putting on an airline hat, if
the internal policy of that country was that you were the sole flag carrier. Thereality
in New Zealand is that there isn’t even an authority equivalent to our authority which
allocates capacity. Once given, it’s permanent and no-one is using any authorities
allocation of capacity in New Zealand other than Air New Zealand, and there's
nothing at risk.

Perhaps that’ s a little overstatement but everyone’ s view of these thingsis
obviously predicated on what is at risk. Inthe case for New Zealand there is very
little downside. Why? Becauseit’s a 3,000,000 market, definitely in the
C category, and the risk of them being swamped by three US airlines or two UK
airlines coming there is zero. What isthe upside is obviously access to much larger
markets.

PROF SNAPE: Yes. Whilethere are 3,000,000, which is about the same size of
Singapore but they don’'t quite have the same favourable location, it’s a question of
whether Australia s bargaining power, with New Zealand in it as well, would be
stronger than it is at the moment. Also, when you mentioned in your introductory
amounts what kind of Australian aviation system do we want, the question is whether
that should be Australian or Australasian.

MR STRONG: My comments are only of condition by, | suppose, personal
discussions and statementsthat I’ve heard. | think it’s very clear that New Zealand has
not the dlightest interest in relinquishing any control over the allocation of rightsto fly
into and out of New Zealand. | mean, they’ ve made that abundantly clear. They seeit
asasovereignty issue. | think that - I may be mistaken - is the current policy of the
current government, based on some recent discussions that | had in New Zealand.

MR HAWES: Canl just mention - | think you touched there onto another one of
your recommendations as well, or observations, about the forming of an Australasian
common aviation market. | think we have two pointsthere. Oneisthat we wouldn’t
expect that the adding of New Zealand' s weight to ours would substantially increase
Australia sleverage or Australasid s leverage in third country negotiations, but | think
the second and more important point that we'd like to leave you with here, and | think
the department may have done this already, isthat it would be very impractical. It's
very unlikely that the bilateral partners of Australiaand New Zealand would be
receptive to receiving usjointly for the purposes of renegotiating all of those
bilaterals. So alot of effort for questionable gain would be our assessment of that
recommendation.

MRS OWENS: David, | think the New Zealanders actually turn that first point

around the other way and say adding Australiato New Zealand doesn’t do much for
their position. So you can see it both ways.

28/7/98 Air Services 458J. STRONG and OTHERS



PROF SNAPE: Isthereresistance from the partners, other than the United States
perhaps, of the EU countries to negotiating with the European Commission? Of
course the European Commission has not yet succeeded in exercising its authority
over the 15 countries, but they’re attempting to. Would there be or is there resistance
from other parties to negotiating with the EC rather than the 15 countries - except
perhaps the United States who was trying to pick them off one at atime?

MR STRONG: | wastrying to think of some very colourful phrase. There's
enormous resistance. It isavery big issue.

PROF SNAPE: In the concernsthat oneis talking about and the capacity and as to
whether it’s being fully used or not, | think there are possibly two points there. One
is, of course, the short term versus the long term. Lots of things have popped up in
the short term with the Asian crisis, and what might have been approaching
constraints before suddenly left a big hole between what is being done and what the
capacity is. So it might be an ideaif we could sort of throw our minds forward alittle
bit and see whether there would be devel oping constraints with the capacity once
things get back on to a normal path.

The other point isthat | think there are probably some negotiated capacity
constraints into some Australian cities. We had Perth with us this morning, Perth
Airport, saying that they had been running up against some negotiated capacity
constraints that those who wished to fly more into Perth were not able to.

MR STRONG: Onthefirst point, | suppose my principal reply would be that |
think that the government has made it very plain, probably with more vigour and
enthusiasm than we would prefer from a self-interest point of view, that their policy is
to negotiate capacity ahead of demand. | would put to you that covers the position
whether there’ s sort of some temporary slow down or then if there’ s some resumed
rate of growth.

That has been the policy they’ ve been following. The only exception has been
those of atype that we' ve referred to before where there has been some temporary
hold-up or there has been resistance at the other end of the pipeline. So it has only
been atiming issue or alack of willingness, mutual willingness. On the second one
might ask David if he would comment on that. My impression isthat what you might
call location specific restrictions have gradually been eased, but perhaps David might
be able to comment.

MR HAWES: | mean, we do touch on that in our own submission, that the
government’ s actual policy is- I’m interested in why these days very rarely, if sought,
are specific points not achieved, not often.

MR KERR: | think that’sthe key toit. Our experienceisthat often some of the

service offerings that carriers present to the states are illusory and very often, even

when rights are made available to specific secondary gateways, if you like, given a
choice they will put those rights onto more profitable gateways, generally in the
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Australian context the eastern coast gateways. Y ou might therefore say, "Well, why
not just give them those rights and open up access to those points, such that they

don’t have to make that choice?' But | think in reality they will still make that choice.
At the end of the day these things boil down to the commercial prospects of operating
services to one point or another rather than the rights availability question.

MR STRONG: But it doesraise the question of whether there is a demonstrable
demand waiting there at the moment or whether it’s a perception of it. Asan
Australiawide carrier we have to try to be very diplomatic about what we say about
this, but I’'m sure the commission has seen evidence that tourism in every part of
Australiaisjust waiting to take off awith remarkable growth, restrained only by

forces beyond the control of the local areaand | think the one thing that I’d like to say
isthat it’s fairly obvious that what determines where airlines will fly is their anticipated
financial outcome.

One will not fly to a destination because rights are available or any other reason
unless you expect that you will get enough traffic on aregular basis to give you a seat
load factor and ayield which will make a profit, otherwise you’ re going to go broke.
Unfortunately there still are a number of airlineswho aren’t as religiously committed
to those beliefs as we would like every airline to be and there are some airlines that
still aren’t run by financia criteria and there are still airlines that are now choking with
aircraft orders that they made years ago on the assumption that there would be
perennial growth and prosperity and they’ re now unable to defer those orders so
they’re being forced to do flying which is absolutely illogical.

Butintheend | think it is absolutely clear that the primary objective should be,
and is, whether you will make a profit in flying to that destination and the size of the
assets employed in airlines meansthat if you have one aircraft costing you
$240,000,000 then you have to be very, very careful about the allocation of that
investment and the return that you'’ re going to get on it.

PROF SNAPE: Yes, | take the point and while | take your point that some parties
would seem to assume that supply will generate its own demand, nevertheless the
capacity is negotiated ahead of actual demand and there can always be potential
demand that one is not aware of until one tries the product. Of course the department
may or may not be the best judge of whether there isthat potential |ate demand out
there, but nevertheless of course it’s negotiating in advance of actual demand and
cannot of course negotiate in advance of actual demand.

MR KERR: But the current policy is one which is very responsive to any indication
that there might be demand. | mean, you talk about latent demand but if somebody
has a service proposal then it will be accommodated. | mean, that's - -

PROF SNAPE: It takes quite awhile to negotiate a new ASA.

MR KERR: WEéll, you don’t need to negotiate anew ASA. Inthe great mgority of
cases something like a service to aregional centreisfairly easily negotiated and |
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think that it is easy to overestimate the administrative slowness, if you like, of the
system. | think in many waysit’s not as administratively cumbersome as it appears to
the outside.

MR HAWES: | think there’ s another point, just to | guess supplement James
answer to your question 1. If you cast your mind back 5 years and see the amount of
liberalisation and devel opment which has occurred in that period and then say, "Well,
where with the continuation of current policy would we bein 5 years' time?' | think -
and bearing in mind that we see no loss of momentum in the liberalisation of process
either from the Australian government’s point of view or what’s occurring
internationally, but | think the sort of concern that you may have been expressing, that
if thereis not significant constraint today, there may bein the future, | don’t think we
seethat asreal, quite frankly.

MRS OWENS: | think alot of the focus has been on sort of the constraints at this
end in terms of our capacity or regional markets and whatever. Are there any markets
in other countries, international markets, cities that you would like to be going into
that you can’t because of the current system?

MR STRONG: There stwo magjor routes that we're unable to fly at the moment
which are fairly well-known and that is Hong Kong-London and Los
AngelesLondon, major routes.

MRS OWENS: Isthat afunction of the current system? Isthere potential for that
to be resolved through more liberalised arrangements?

MR STRONG: Waéll, there' s potential but | wouldn’t like to be hanging by my
fingertips because of the attitude of intervening parties. It'sthe old ABC situation.

MR KERR: The potential isreally the same to resolve those, whatever the
regulatory arrangements, because they depend on government attitude at the other
end, so whatever the regulationsin place. To pick up your question at alower level in
terms of whether there are points within countries - because if you' re focusing on
points within Australia, and there is still some leverage l€eft - | grant you not that
much, but thereis at times some leverage | eft in some of the issues which are part of
the regional package which the commission is tending to discount | think. The
markets where those issues are the strongest are the ones that are the newly emerging
markets for us, Latin America, South Africaand other pointsin Africa, China, India

Those are big countries, big markets, where it islikely that they will be ableto
sustain more than one gateway point of access and where we will be able to profit by
domestic code-share rights, exchange of stopover rights, additional access pointsin
those markets and so on. One of the concerns | think that we have isthat part of the
leverage that we can bring to the table in those things are those issues in the
Australian context, maybe not the point question of whether somebody can access
Darwin or not or Townsville or Alice Springs, but the question of stopover rights, the
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guestion of domestic code shares. Indeed the cabotage issue is much more
fundamental in those markets than otherwise it might appear.

PROF SNAPE: | supposeit’saquestion there of saying, "Well, there may be alittle
bit of negotiating power in holding Hobart back.” But- - -

MR KERR: I'm not suggesting that you- | mean, | wanted to distinguish between
holding back access to a point and some of those other domestic carriage and
on-carriage rights that you’ ve identified.

PROF SNAPE: Yes. Butitis, | guess, aquestion of balance. If there are going to
be gains from opening them up then how much are you losing by holding it back as a
potential negotiation point.

MR KERR: Wewould just like to see those dealt with reciprocally | think, if
possible.

MR STRONG: Could I just make a comment?
PROF SNAPE: Yes.

MR STRONG: And thisisrather obvious| know, but if | could just make it, that
one of the very distinctive features of the Australian market is the relative spread of
the population and thinness of it, which produces alot of very marginal markets. I'm
sure the commission is aware that scale of operation isasignificant factor in a
business such as this with a capital intensity, whether you' re talking about airports or
aircraft or al of the accoutrements that go with it, and | can only say that when one
goesto the United States and looks at the number of cities with more than 1,000,000
population or even indeed more than 250,000 it’s a mouth-watering prospect.
Australia per head of population has more international gateways than any other
nation in the world, which has its own problems for somebody such as us trying to
operate a national network.

PROF SNAPE: On that gateways question | wonder if you have formed aview on
the recent UK initiative announced afew weeks ago of, "We have decided that open
accessto all UK airports except Heathrow and Gatwick should be offered to al of our
bilateral air service partners as long as UK airlines are also allowed to operate on the
same routes.” |sthat something which you would think Australia might offer with
respect to all except perhaps Sydney?

MR STRONG: One should always hesitate to use the word "never" but it is of no
immediate interest to us whatsoever. The big issueisthe efficiency of Heathrow as
far aswe're concerned. That iswhere the traffic wantsto go to. It'sthe hub. It'sthe
distribution network. | mean, thisisthe same issue as Sydney.

28/7/98 Air Services 462J. STRONG and OTHERS



PROF SNAPE: Yes. Well, | mean, it brings us back to the point that every other
country wants to fly to Sydney apparently. So how much negotiating advantage is
there associated with even Melbourne, et alone Broome?

MR STRONG: Coming back to the previous point that we were discussing | think
al that John wastrying to say isthat he believes that there is still some bit of leverage
left in there. | don’t think we were trying to overplay it.

MR HAWES: | think our concern goes to the unilateral aspect, unilateral offering
aspect of that element of the regional package with which you associated accessto
points and that we wouldn’t wish to see squandered or undervalued the importance of
leverage in some senses in terms of our aspirations elsewhere. | take it the UK policy
you described there was based on reciprocity also?

PROF SNAPE: Yes, it was, on routesto it.
MR HAWES: Yes.

MR KERR: Canl just make a couple of pointsin relation to that? The UK policy
is actually the policy which the US adopted about 5 years ago, so there are two
examples of that.

PROF SNAPE: What are the exceptions in the US?

MR KERR: They define their secondary gateway as - there are more exceptions
than there would be in most countries, as you’' d appreciate. | just can’'t recall now how
they defined their secondary gateways but they do. The other issue | just wanted to
draw to your attention was that the current policy in terms of secondary gatewaysin
Australia has brought its rewards at times in terms of dedicated services to dedicated
points and if the regime was opened up so that there wasn't that support for some
dedicated gateways or some dedicated rights to particular gateways, | suspect that
some states would see themselves feeling to be the poorer rather than the richer and |
think in terms of anational policy that Commonwealth-state dimension would be
something which you’ d have to consider.

PROF SNAPE: Yes, that point has been made in a submission from one state,

though | must say from Westralia Airports this morning it might have been thought
that Perth was another one that might have been interested.

MR KERR: | could probably - | won't, but | could probably tell you which states
would see it which way.

PROF SNAPE: WEéll, we've only had it stated from one state so far.
MR STRONG: If | could just - at risk of labouring this alittle bit, in terms of if you

take the United States from the Qantas perspective, our biggest problem with the
United States is accessto Los Angeles Airport and facilities and that’ s bearing in mind
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that there' s another major airport not very far up the coast called San Francisco. But
the issue for usis access to Los Angeles and the same in the UK our biggest issueis
access to Heathrow and so on.

PROF SNAPE: Just on this nominated cities or gateways, there was a point in
which we may not have explained ourselves as well as we might have and | think you
might have misinterpreted, or it’s slightly ambiguous as to whether you might have or
not, but certainly another party misinterpreted it, and that was on the top of your

page 8 where you' re saying we effectively step outside the bilateral system but
proposing the secondary gateways be offered on an unreciprocated basis.

Of course, that was within the existing capacity negotiations. It wasn't saying
that anyone could come in who wanted to. It was, in fact, within the negotiated
capacity generally that there should be free access to those other cities. | think
perhaps we didn’t explain that as well aswe might. So it was not in fact going as far
asthe UK one, which was to say open.

MR KERR: | think the use of the word "effectively" was actually probably not as
clearly explained either, but that was our attempt to say you don’t do this but it has
the same effect as doing it.

PROF SNAPE: Okay.

MRS OWENS: There s another issuethat | don't think has been raised in your
submission. It’sthe question of government subsidiesto airlines. It'sreally the
guestion of what’ s happening in other countries and whether that potentially has an
impact on Qantas, and what your views are on governments directly or indirectly
subsidising airlines.

MR STRONG: | think we did raise thisin our first submission. There are anumber
of comments I'll just make about it briefly. Firstly, it's often very hard to prove or to
guantify the degree of assistance and it can take many forms, from that of the most
glaring recent examples, which attracted enormous emotional reaction and so on,
were Air France and Alitalia, who have both had over billion dollar capital injections
from their governments, allowed asthe last, last, last opportunity by the EU
commission. Obviously there are other forms, such as policies which very much
favour and encourage the development of the domestic airline through to even the
classic case of Singapore, where you have a government policy which is obviously so
pro-active about the development of facilities that you have probably the most
outstanding airport in the world, which is actually planned and developed ahead of
demand, which is something which had never been thought about in Australia
obvioudly.

Even in the handling of passengers, if you compare the government policiesin
relation to immigration and customers and the way they’ re administered in Singapore
compared to Los Angeles, for example, the whole thing is designed that the
government policy is "bring as many people through here" and even encouraging the
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transit passengers rather than discriminating between transit and get-off passengers,
which isthe case in the US, through to other things which obviously have to do with
policies on taxation, to do with the financing of aircraft, the actual rates of taxation in
the country - - -

PROF SNAPE: Isthis Singapore or generally?

MR STRONG: Generally, but certainly it is conducive in Singapore also. Then also
the rules which may govern ancillary parts of the industry, such as whether there are
monopolies at airports in handling agencies and catering operationsand so on. That is
still the case in quite a number of areas asto who can own and operate alot of the
ground facilities. We till operate in airports around the world where we are unable

to provide our own facilities. So obviously we think that it isaproblem. It'snot so
much the physical assistance it’s given but the resultant attitude and behaviour, where
people will go on doing unsustainable things in the expectation that there won't be
some final outcome from that. There is nothing which will greater benefit the airline
industry than continuing attention towards proper financial discipline. Anything that
cuts away from that | think is very damaging to the industry.

PROF SNAPE: Thank you. The members of the commission would be aware that
we had a slight barking session about some of the capacity dumping that’s going on in
the Australian market, clearly on uneconomic terms recently. I’m not sure whether
you're referring to that or not.

MRS OWENS: You could talk about that if you'd like.

MR STRONG: All wewereremarking isthat thereis clearly awhole array of
operations in and out of Australiawhich are sub-economic in terms of the pricing. It
raises its own set of issues in terms of government policy. | just think it isimportant
to understand that - | get into all these hackneyed phrases - but there is no perfect
market anywhere. There’s no level playing field. People do things for short-term
reasons.

MRS OWENS: Yes, and | think that your so-called dumping is probably a
short-term response to market conditions el sewhere.

MR STRONG: It'scertainly exacerbated a great deal by the current situation, yes,
in other markets, but there always will be somebody. | don’t want to get into specific
cases but when you go to Sydney airport and see an aircraft sitting there for 24 hours
which has come from some other part of the world and will turn round and go back
the next day, how anyone could run a business with an aircraft worth a couple of
hundred million dollars sitting on the ground for 24 hours, it’s just obviously being
done for reasons that have got nothing to do with return on investment.

MR HAWES: Perhaps capturing some of those range of thoughts also is the

observation that, unlike in some other areas of trade - trading goods and services -
there are no equivalents of, what you could say, fair trade provisions, or some of the
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doing business issues which James referred to are not covered by multilateral
disciplines. So whether the capacity is being dumped by an airline which is subsidised
is one element, and perhaps it can continue to be dumped because the airline is
subsidised. There s not that sort of underlying set of fair trade provisions or points
that bring people back to abasicaly level playing field.

MR KERR: If | could just pick up on that point aswell. In our earlier submission
we said that getting those sorts of broader competition policy like that in place was
really a condition precedent to open skies, and we probably would like to see some
reflection of that, or at least the commission’s thoughts on that idea.

PROF SNAPE: You might have noticed that in our plurilateral that we did have
open club. We did have that as a condition in, even though | am fairly nervous about
introducing constraints on subsidies into, say, the general agreement and trading in
services under the GATT and under the WTO because | think the definition of
subsidies when the services are concerned is so open-ended that anything could be
included. But, nevertheless, | could seethat it could be an important thing in air
services.

Could I move to the slot question at Sydney, at the market in slots, or | should
say dlot question in general. Y ou mention there that with the question of selling slots
at Sydney or the means by which slots would be allocated at Sydney wasin fact gone
into very thoroughly by the department a couple of years ago - ayear or two ago -
and that they in fact had a number of submissions on the way to handleit. I’m not
sureif we' ve seen those submissions or not. But aview which isaround, which |
might put to you, isthat in a constrained situation like Sydney or Heathrow or
wherever, it’s not a question of whether there will be a market in slots or not, but
rather there will be a market in slots and the question is whether it’ s above the table or
under the table.

Y ou know, there is no overt acknowledgment, as | understood it, of the market
in slots at Heathrow. But there is such a market, we' ve been told, that if you want a
good slot at Heathrow then you acquire a slot at an impossible time and then do a
trade with someone else with avery substantial payment of money under the table.
I’m not suggesting that Qantas has been in this at all, but we' ve been told by other
airlineswho have been init. So, therefore, when you get into this constraint situation
it's not a question of whether there’ll be amarket or not. It's simply whether the
market will be above the table or under the table. So then that is the question. Would
you like to comment? The point then of course isthat if there’ s going to be a market,
let’s make it an efficient market and get it above the table.

MR STRONG: Perhapstwo comments; firstly, we have no knowledge of that. I'm
not just saying that we' re goody-good-two-shoes, but we're not even aware of that
occurring. 1I'm aware of sometimes people buying another airline, asmaller airline,
that may have some access. But that's a- - -

PROF SNAPE: That wasadifferent question.
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MR STRONG: But evenif we follow through and take it on the basis that does
occur, then the two points that we made back to the commission are on page 18 and
19, and thefirst isthat if you do it then what you' re going to do is actually play into
the hands of the bigger, more successful airlines and force up the cost of operating to
the airport. The only ones who will be able to afford the price will be the bigger and
more successful airlines, and they will pay and more and that will force up the cost of
operation, which will eventually be passed on to the consumer. | sort of have a
dilemma about the efficiency outcome of that. We've mentioned that on page 18, just
above the heading Slot Trading, in terms of pricing.

But in terms of dlot trading, on page 19, we do say, and we believe that thisis
the case, that there is no viable market for the sale of dots at any airport worldwide.
So then we draw the conclusion that, as no market exists for slotsin non-peak
periods, charging for slots in peak periods would represent a barrier to entry or
retention of services, and again the same point here asin relation to the earlier onein
relation to the pricing. It really hasn’t been shown to work anywhere in the world, we
believe.

PROF SNAPE: It has been suppressed fairly generally. Asl understand it, with
respect to domestic slots in the United States, there are four airports at which it does
occur, and they’re big airports. So far as we could discover, we have been told that it
was operating efficiently and as one would expect it to operate with respect to those
domestic dots. It'strue that they had put aring around it and it wasn’t applying to
international slots. One or two of those airports were only domestic, one of whom
was National at Washington, but then also | think it was JFK and Chicago and
LaGuardia. So there does seem to be some experience on it, and bringing in the peak
pricing also because they’ re associated with it, and | get the points that you' ve made
on peak pricing, but it would seem to me that with all the constraints that you’ ve got
on your schedules, which you talk about in an attachment here, and | accept all of
that, that means that you’ ve got times at which you have to fly.

If you want to expand, obviously you'll want more times at around those times -
more slots around those times. It seemsto me that you get those by pushing other
people off. It would seem that having peak load pricing does precisely that. So it
opens up the opportunities for you that would not be there without peak load pricing.
So it would seem that the peak pricing should in fact favour those airlines that,
because of their connections internally and the various constraints that you’ ve got, that
you' d be able to get those times because you would pay for them, you’ d be prepared
to pay for them, whereas someone else who doesn’t have perhaps a domestic airline or
perhaps some of your own domestic operations or perhaps aregional airline, would in
fact be pushed out because they don’t value them so highly. It would be to your
advantage.

MR STRONG: Yes, but it may not be to the consumer’ s advantage though in terms

of the cost and the array of services. | have a philosophical problem that all of thisis-
there seems to be an inherent assumption that rather than provide what is
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demand driven you live with the restriction and jack up the price which seemsto be
the history of airports, other than some very notable exceptions around the world
where governments have seen that one of the biggest constraints on the industry
growing isthe facilities. Look at the amounts of money spent with varying resultsin
the short-term in Hong Kong, Kuala Lumpur and again, Singapore in recent times.
I’m not saying this negates the issue that you're raising but | do find this curious that
more time tends to be spent on managing a problem created by shortage than doing
something about the shortage. But other countries who have avery distinguished
record in terms of using this as atool of economic growth have followed an entirely
different policy.

To come back to your specific point, | still have aworry that in the end what
you're doing is you’ re favouring the strong and you’ re penalising the weak and you’'re
forcing the price up.

PROF SNAPE: WEéll, you may be favouring those who have the strongest demand.
MR STRONG: Yes.

PROF SNAPE: But just on the facilities point, it was put to us this morning by
Westralia that they have now got a very heavy demand at various narrow points
during the day and that if they were able to have peak-load pricing that in fact they
would be able to build additional capacity to meet that. So in that caseit’s not just -
and I’'m referring to international gateways - a question of jacking up a price for an
existing supply but in fact increasing the supply if they’re able to price that.

MR STRONG: It'snot asurprising submission from an airport owner though, isit?
PROF SNAPE: No, but your complaint has been about airports not expanding and
here is one who is saying, "We would want to expand that facility if we were able to,
if we're ableto chargefor it."

MR STRONG: Again, isn'titironic that you have somebody saying, "Sanction us
charging an artificially high price so we can invest in facilities'? | mean, thisis
economic rent we' re talking about.

MRS OWENS: They’'re building to meet potential demand or actual demand.

MR STRONG: But why shouldn’t it meet the normal test?

PROF SNAPE: WEéll, the normal test there is not exactly applicable as | understand
it because they’ re subject to CPI minus X, so they’ ve got a constraint on what they can

charge. Soit’s not an open market from that perspective and they are arguing- - -

MR STRONG: | understand the point you’' re making, but the reason that thereisa
CPI test on it isthat it's not a normal market.
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PROF SNAPE: Yes. Helen, how are you going?

MRS OWENS: | suppose with peak-load pricing what you would normally find in
other markets like electricity marketsisthat it’'s - you impose a peak load price so that
you can spread the peak of electricity consumption over awider range of times and
what you' re saying is that you' re less able to do that in this market for particular
airlinesif you rely on coming in from other hubs or whatever.

MR STRONG: Yes.

MRS OWENS: But | supposeit could actually work in the other direction. It can
either work on the supply side where there’ s the incentive for the airport operator or
owner to build more supply to meet the demand or it can operate the other way to try
and reduce the demand overall so that you can - | think airports aren’t infinitely
expandable for other reasons like environmental reasons and so- - -

MR STRONG: Yes, noiseand- - -

MRS OWENS: And noise and all those other things that we were avoiding by not
looking at Sydney Airport in our report. But there isthat other set of arguments as
well which | think are also, | think, very valid arguments.

MR STRONG: Yes, | mean, I’'m sort of hesitant to go further on this because |
don’t want to get into airport owner bashing but, | mean, the question is whether
further investment is justified on the known conditions at the time that a price was
paid for the airport or whether now, after the event, some artificial meansis sought to
stimulate the pricing. Thisis acontentious area, | know, but it’s one about which we
have quite some feeling because of what has happened and the prices paid for the
airports.

MRS OWENS: | suppose that they’re still having to abide by a CPl minus X overall
cap overal.

MR STRONG: Which was known at the time the price was paid.
MRS OWENS: It would be working within that cap.

MR STRONG: Yes, but the cap was put, as | mentioned just previoudy, asa
acknowledgment that thisis potentially a monopoly market and that was known at the
time that the price was paid.

PROF SNAPE: If | could shift to a point which you make on the bottom of page 4
and it’sto do with alliances. | think we understand that there are many things that are
driving the alliances and we also see that they are afactor that are relevant in the
pushing for more liberal bilateral arrangementstoo. | think that we are saying - well,
what we're saying isif the restrictions on ownership were eased, that is on national
ownership were eased, then there would be another option. We're not just saying that
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aliances are prompted by these restrictions. We recognise there many things that are
pushing these alliances, choice of alliances.

MR STRONG: Yes.

PROF SNAPE: But if the ownership restrictions were to be eased, airlines would
still be able to choose alliances if they wished but they would have another option as
well, and that was our point.

MR STRONG: Yes. | appreciate the points being made. | think the biggest issue
about the question of controls over ownership is the other end of the equation, if | can
put it that way, that is the attitude of other countries and other governments. | mean,
on our own experience of talking about thisin various parts of theworld itisa
non-rational issue. | think the commission would be aware of that.

PROF SNAPE: With the turmoil in Asiaand the difficulties of so many of the Asian
airlines to which you were aluding before, and the fact that there’ s likely to be
different sources of money coming into many of those airlines - governments can’t
prop them up for ever - do you see that that is going to shake up the ownership
guestion?

MR STRONG: Potentidly, yes, but we' ve yet to see the outcome. There are
enormous forces against it which you might call vested interests and those are
numerous. So at the moment there are a number of statements of good intention out
there and you couldn’t take it any further than that. 1f there weren’t these artificial
restrictions to which you have referred in your report, then | think it would be an
overwhelming certainty that that would be one of the outcomes. | think we've all
seem - pardon me for making an obvious point but the most change in any industry or
in any country is driven by economic upheaval. More occurs through what you might
call catastrophic forces than it does through any evolutionary change, and if there
weren't restrictions, then certainly this would have the capacity to drive very dramatic
change. But I’ve got avery reserved view about how much will actually eventuate.

It'slikethe old, old story, it's like the Australiarsort of international trading
situation. It never gets quite bad enough for the drastic solution to be forced. So the
guestion will beif there is some recovery in the short term then there will be less force
to propel dramatic change. But on the other hand, if it is drastic for some time, then
certainly you're more likely to see more change. But it isimportant and | just repeat
that from practical experience that thisis not driven by logical forces or irrational
forces.

PROF SNAPE: Oncethat dam getsacrack initit’slikely to collapseto awide - -
MR STRONG: It'san interesting point that the commission has raised because it
will have more to do with that sort of broad point that | was making before that how

different the industry will look in 10 years, but it could be Syears and whether it's
going to be rapid or not has alot to do with, as you say, do certain dams break and
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then what is the reaction to that. But all we're talking about is opening the aviation
industry up - normalising would be a better phrase, like most other industries you' d be
actually normalising the aviation industry but it would have potentially very significant
repercussions.

PROF SNAPE: Would the relationship that Qantas is being encouraged to take
with Air Nuigini have implications for the bilateral arrangements that Papua New
Guinea has negotiated with other countries?

MR STRONG: | don’t know that Qantasis being encouraged to. We have actually
just said to the New Guinea government that if they require assistance that we'd be
prepared to be involved in a number of ways. But obviously any ownership questions
islikely to attract some interest from competition authorities.

PROF SNAPE: | was not just meaning the competition authorities, | was
thinking- - -

MR STRONG: And bilateral - yes, I'm sorry, | was including them under that as
they’ ve been wont to do in recent times to include themselves under the same heading.

PROF SNAPE: I'm surethere’salot in that statement.

MRS OWENS: On page 10 you have afew paragraphs talking about consultation
and transparency and you hote there about being a member of the Australian
government negotiating teams and Qantas relying on direct contacts with government
agencies and departments in providing advice. We, throughout thisinquiry, have been
talking to awhole range of other groups and other interested parties that see that
perhaps the airlines and Qantas in particular, have undue or too much power it may
be- - -

MR STRONG: Influence.

MRS OWENS: Influence in these negotiations and you say here that the position at
the moment recognised the fact that you’ re single most directly affected party in the
outcomes. But | suppose the states, the tourism operators, the consumers, the
business travellers and so on, aso all have an interest in the outcome of the
negotiation. | presume that thisisafairly common practice in most other countries.

MR STRONG: Yes.

MRS OWENS: Have you got any suggestions as to how you appease the concerns
of these other groups?

MR STRONG: No, because| redly think it’s a perception issue. | mean, we wish
they were accurate in what they were saying. We only wish that we did have undue
influence, but our influence has diminished substantially. | think that there was some
merit in what was said if you went back in the previous decade, and generally Qantas’

28/7/98 Air Services 471J. STRONG and OTHERS



attitude in that time was to run up the national flag at every possible opportunity on
any subject.

MRS OWENS: Andyou don’t do this?

MR STRONG: Wséll, wedon't do this because to us, you know, we don't act like a
national flag carrier any more in that if we have to make a commercial decision
whether to fly to X or Y, we will make that decision, because we' re driven by
economic forces. If we don’t we won’t be here and we' re driven by return to our
shareholders. Now, we do try to pay as much regard as possible to other issues,
including al the things that we' ve talking about before, about state and regional
interests and all that sort of thing. But, no, | think it’s a perception issue and if we
were seen to be within 50 metres of anyone who’ s negotiating then somebody will
immediately cry out, "Undue influence.”

But | think you can see that the results don’t suit us at all if we were merely
taking a self-interest point of view, but what | meant by saying we don’t run up the
national flag all thetimeis, | hope illustrated by our very attitude to thisinquiry, that
we recognise that there is an inexorable movement towards liberalisation and that it's
silly for usto sit there and say that it shouldn’t occur. That sort of very narrow
self-interest isjust sustainable. If you're not realistic about the interests of other
parties and so on then, you know, | think that detracts from the value of what you say
and the respect which your attitude will get.

MR HAWES: Perhapswe should that we go so far as to say that we recognise that
itisin our interests but the debate is over the "how".

MR KERR: Can| just make apoint aswell? Interms of the comments you get
from other parties about Qantas’ s influence, whenever Qantas is out there expanding
and developing new routes, then those other parties will say Qantas' sinfluenceis
appropriate, because it suits them. If we're out there blocking something which - |
think as a position of the past, where we might have been able to be influential at
timesin blocking things, | don’t think that happens any more, but that’s where the
perception till holds.

MR STRONG: We could get sworn evidence of times when John’s ignored
Qantas' sinterests in negotiations in the past, chairman, but | don’t think that’s
necessary.

MR KERR: No, | was around when Qantas - - -

MR HAWES:. Never mind. Actualy, | was going to say that we are not the

architects of current policy, but then | should have withheld my remarks, for historical
reasons.

MRS OWENS: | think we could obviously explore that one for about another hour
but - - -
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PROF SNAPE: Yes, I'm resisting temptation. You provided avery helpful table on
capacity whichisintable A1l. There were a number of markets which had been in our
capacity which had been excluded from yours. | think we can work out why probably
but | just might note them. We sort of in our table of capacity utilisation had | think
what was the top 20, and amongst those that were in ours and not in yours are the

UK, Indonesia, Malaysia, Canada, Philippines, South Africa, Netherlands, Fiji, France,
Papua New Guinea and India. Now, I’'m not sure whether you know - what was the
basis for inclusion in your table A1 and not including these others?

MR KERR: The marketsthat we' ve included in our table are those that are in your
commentary on page 71 of your draft report.

MR STRONG: Whereyou refer to the constrained - - -

MR KERR: You tak about, "capacity remains highly constrained on many
important routes,”" and then you say, "Germany, Italy, Vietnam or Zimbabwe and very
little capacity left Hong Kong and Thailand,” and so on. So that’ s the paragraph that
we based our table on.

PROF SNAPE: Yes, | see.
MR STRONG: We were seeking to dispute the comment.

PROF SNAPE: Yes, | could understand. | take the point. Thank you for that. UK
of course you'd say at Heathrow is the capacity constraint. Heathrow is probably
apart from that the most competitive route of all the sixth freedoms.

MR STRONG: Yes, whichissomething we' ve commented on elsewhere. We think
that perhaps insufficient regard has been paid to the extent of sixth freedom
competition, was the comment in passing.

PROF SNAPE: Yes, | take that and that’s a point the department made fairly fully
to us and we' ve asked them for more details. That has been very, very helpful. |
thank you very much. 1 think it’'s probably the time where we go in to close the
session, if we may, so for non-Productivity Commission and for non-Qantas people
we' d say that afternoon teais now served next door and that we would invite you to
go there and we shall continue in camerafor alittle while. Anyway, to the public we
thank Qantas very much and you for being with us and we'd ask you to go to
afternoon tea. We are not sure how long we will be, but perhaps we could say that
we will resume at 20 to 4. Does that suit the pilots? Yes, so we'll resume at 3.40,
20to 4, in open session. Thank you.
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Continued from Transcript-in-Confidence

PROF SNAPE: We will resume our hearings and welcome the Australian and
International Pilots Association and we have Mr Rod Cork and Dr Matthew
Cumberworth from there. We welcome you and thank you for your submission and
would ask if each of you would identify yourselves.

MR CORK: Rod Cork, assistant secretary, Australian and International Pilots
Association.

MR CUMBERWORTH: Matthew Cumberworth, research officer, Australian and
International Pilots Association.

PROF SNAPE: Thank you very much and as | say, thank you very much for the
submission, the additional submission which you have given to us and your comments.
Thank you for those comments where you endorsed what we are saying and thank

you also for your comments where you are seeking to enlighten us and also for the
references to the articles which you made. Would you like to speak to it, Rod?

MR CORK: Yes, basically we would both like to speak to it. Matthew has only
been with us a short while and thisis the first time we have appointed anybody into
our organisation from his background, so Matthew’ s approach is very different to
mine. | would like to cover my approach first and then Matthew will address the
paper aswell. The commissioners will by now have read our submission on the draft
report into international aviation. The commissioners will realise that AIPA rejects
many of the draft recommendations. Thisrejection is not a knee-jerk reaction by a
militant employee association, it’s the result of ateam effort over the last 6 months to
arrive at well researched position on the matters of international and domestic
deregulation.

The AIPA approach to this report has been to educate ourselves as much as
possible to the status of worldwide aviation deregulation. AIPA already had
accumulated a large body of knowledge on the subject as aresult of participating in
earlier inquiries and the ongoing reallocation process. For our initial submission to
the Industry Commission we commissioned the largest pilot organisation in the world
US AIPA, to write the answers to questions on US deregulation. Thiswas followed
by an attendance at the Royal Pilot Body of AIPA’s general meeting in Montreal,
Canada, where information was sought from both the FALCA secretariat and from
(indistinct) resident in Montreal .

We then spent aweek in Washington DC working with the research staff of US
AIPA. Finaly AIPA recently employed Matthew Cumberworth as a research officer.
His primary role will be in the area of international relations, deregulation,
code-sharing and economic matters. While AIPA has taken the approach of
answering al the Productivity Commission’s questions on which we have information,

28/7/98 Air Services 476R. CORK and M. CUMBERWORTH



the commission must take note that our area of expertiseisthat of operational
matters. Assuch, the ASU and AIPA are the only organisations making submissions
that contain the realistic operational concerns of airline industry staff. Our position
therefore may be different to the major airlines’ position.

AIPA members are concerned that in addressing deregulation the effect on
safety isall but ignored in the draft report. Our members all know from experience
that the subject of safety and product cost are linked. Our pilot members that were
formerly employed in what is atotally deregulated environment, general aviation, will
testify to adirect link between profitability, production costs and safety. Economic
research more generally supports the link between airline financia performance and
airline safety. In the eyes of our members, any inquiry that could consider one subject
without the other has adopted an untenable stance.

AIPA is concerned that at best the inquiry was incorrectly named, or at worst
delved outside its terms of reference, because an analysis of the draft
recommendations reveals that the major impact on the recommendations would be on
domestic services. For example, the recommendations on removal of passenger on
carriage restrictions could severely impact on our members operating Boeing 737 and
767 aircraft. Having considered changes to domestic aviation, the inquiry failed to
seek the opinion of the small but growing domestic operators and by that | mean the
domestic freight operators.

AIPA isaso concerned with the failure of the commission to clearly identify the
total product range of the Australian airline industry. Instead the commission has
concentrated on the tourism content of the airline package. However, all products are
really connected and changes that result in the loss of premium class travel, freight
products or government services will have a severe effect on Australian as atrading
entity. AIPA isconcerned that in considering changes to the route allocation process
there isa genera failure to realise the vital importance of the IASC in maintaining a
transparency of alocation process. This transparency will only continue if all parties
with valid interests in the allocation process continue to have accessto areview panel,

Airline employees, their rights and the benefits that they accumulate for the
Australian community seem to be neglected. By Australian standards the industry isa
large employer of skilled staff and their wages flow with a multiplier effect into the
Australian economy. Thereislittle recognition in the draft report of this fact or the
recognition that changes have the potential to move most of the work offshore. A full
consideration of the impact of loss of Australian aviation jobs or a cross-benefit
analysis does not appear to have been carried out.

An areathat seemsto have also been neglected by the report is that of
encouraging new Australian operators. Indeed, at least one major impediment to
starting new Australian operations, that of taxation law and specifically section 23G
has not been addressed in the draft recommendations. Again, the thrust of the
recommendations appear to have been captured by the tourism interests. However,
the tourism industry is only one of many industries which benefit from air services.
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Finally, AIPA does agree that aviation policy in Australiais extremely hard to
determine. Thisisa particular problem for new entrants. We agree with the
recommendations that the policy should be in one document. Thank you, Matthew.

MR CUMBERWORTH: Thank you, Rod. Thank you, commissioners. | am
going to start off by looking at what we believe were some items that weren’t actually
included in the report and should have been and also to stress that some items that
were considered weren’t given due weight. So | guess to summarise it, what we are
saying is that we have a problem not so much with some of the content, but what was
left out.

| will begin by looking at the effects of deregulation on airline safety
performance. AIPA argues that the commission should have addressed airline safety
performance on three particular grounds. Firstly, safety performance is an important
aspect or dimension of product quality. Secondly, the safety investment actions by an
airline congtitute a problem or hazard and their actions are hidden and cannot easily be
observed. Thirdly, and perhaps most pressing, is the experience of the US aviation
services market with deregulation. We suggest that experience suggests that we
should proceed with caution and we should be rather wary of some of the outcomes
that we may see.

| am just going to touch briefly on the first two and then | will go into more
detail in the third point there and | think we tried to spell things out in some detail in
the report and | don’t want to labour them. So with regard to the first point, in
considering the economic effects of air services on users, the commission paid
considerabl e attention to various aspects related to international air services from the
consumer’s perspective. Thiswas set out in section 5.5 of the report. Amongst
others, the report addressed price competition, non-price effects including frequency
and convenience of service and the quality of in-flight service.

The reports focus on non-price effects excluding airline safety is puzzling, since
airline safety is an aspect of product quality with substantial merit. The absence of
any discussion of the likely effects on airline safety represents a serious omission.
Secondly, as| mentioned, an airline safety investment - constitutes a mild hazard
problem and that is because the airline’ s actions are hidden and secondly, the airline
has incentive not to divulge information which harms their reputation in the
marketplace. Consumersin the market for air services cannot easily observe or
evaluate airline product characteristics, and there is a reason to suspect that the
market may supply less safety than consumers would demand if fully informed.

Whileit istrue that consumers may be able to observe airline accident rates,
they cannot easily observe airline incident rates, which we argue and which is
generally perceived is a more meaningful measure of airline safety performance.
Consequently, the commission ought to identify and assess what it sees as the likely
effects on airline safety that will follow from its recommendations. Further, standard
measures or welfare gains will overstate the true benefits provided by deregulation,
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whether less observable dimensions of product quality such as safety are declined
post-deregul ation.

The third point relates to the US experience with post-deregulation. The report
states that the commission has seen no evidence that deregulation may lead to lower
safety standards. AlPA finds this declaration somewhat surprising given the
established literature which has addressed the issue from an economic perspective.
Economic research has analysed a broad range of issuesrelating to airline safety. Has
airline safety declined since deregulation? What factors account for differencesin
safety performance across carriers? AIPA notes that aggregate measures by and large
suggest that the long-term trend towards increased airline safety has continued since
deregulation of the US airline industry in 1978.

However, a study by Barnette and Higgins in 1989 provides a more insightful
assessment by differentiating between established carriers, trunk and local service
airlines existing as of 1978, and new entrants; those carriers that have been birthed out
of deregulation. For 1979 to 1986, fatality risk for passengers on established carriers
averaged one per 11.8 million, whereas new entrants had an aggregate fatality risk of
one per 870,000 flights. Thisfinding is skewed however, by the fact that new entrants
carried relatively few passengers and only three of the 19 new carriers had domestic
fatalities during the 7-year period.

In addition, attention needsto be paid to airline accident causes, since operating
conditions are outside the airline’ sinfluence. As noted in the report, airline safety
performance is the function of itsinvestment in safety and also the operating
conditions under which the airline operates. Nevertheless, an operating condition
such asincreased congestion may result from deregulation, because increased traffic
demand is not met with appropriate new supply infrastructure. We are aware that the
commission has looked at this aspect.

However, if deregulationinduces carriers to cut maintenance activities or
compromise safety standards by hiring less experienced pilots, accidents due to
equipment failure and pilot error will become more common. A breakdown of the
primary cause factors of US commercial Jet Fleet hull loss accidents provided by
Boeing Corporation in 1996 reveals that accidents due to maintenance have actually
increased as a percentage of total accidentsin the last 10 years by a factor of 3.3.
However, for the world commercial fleet, accidents due to maintenance have
increased only by afactor of 1.8. Further, accidents due to cockpit crew have not
declined markedly, despite the fact that there have been significant advancesin crew
training technology. Hence, evidence from the USis not inconsistent with a view that
the deregul ation experience has featured more equipment failure and pilot error-type
accidents as a proportion of total US accidents.

In the analysis of factors which account for differences in accident rates across
carriers, Rose in astudy in 1990 and also in 92 cites airline financial performance
effects on airline safety. Rose's 1990 study analyses the determinants of airline
accidents over 1981 to 1986 period for 26 carriers and finds that profitability is
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negatively correlated with incident data. Further, low operating margins are strongly
correlated with higher reported accident rates for small and medium-size carriers.
Rose suggests that the strength of the profitability link for small and medium carriers
may reflect a greater degree of freedom for these carriersin choosing their safety
investment levels.

Over alarger time period Rose’ s analysis of airline safety performance finds that
higher operating profits were associated with lower accidents in the following year.
According to Rose a 5 percentage point increase in the operating margin - for
example from 5per cent to 10 per cent - implies about a5 per cent reduction in the
total accident rate and more than a 15 per cent reduction in the fatal accident rate,
other things equal.

PROF SNAPE: For which airline?
MR CUMBERWORTH: ThiswasUS.
PROF SNAPE: Yes, but which sized airlinesin the US?

MR CUMBERWORTH: 121 carrierswhich are RPT. So there weren't chartersin
this group and there weren't freight carriers, soit'sal RPT: Inview of the US
experience in safety performance post deregulation AIPA believes that this research
has a direct bearing on the Productivity Commission’s recommendations. The likely
new entrants into the Australian market will be small to medium-sized carriers and
increased competition is likely to lower profits post-deregulation affecting airline
safety performance. Hence the danger here isthat standard measures of welfare gain,
as incorporated into the Productivity Commission’s model of air services will
overstate the true benefits provided by deregulation where airline safety deteriorates
post-deregul ation.

Now I’m going to move on and talk about perhaps the general thrust of the
report and we contend that the focus of any approach to regulation must be on
outcomes rather than means. Integral to an approach that focuses on outcomes is that
the proposed new regulation is subject to a cross-benefit analysis, having regard to the
changes in observable and less observable aspects of air services quality. The
Productivity Commission’s report focuses to alarge degree on the means of increasing
competition in the domestic and international airline services market but provides little
discussion on what outcomes the commission would like to see emerge
post-deregulation.

For example, does the commission believe that the three-firm concentration
ratio for the domestic services market will rise or fall based on deregulation? If the
concentration ratio were to rise, similar to the US experience, what are the
implicationsfirstly for air fare prices and secondly for consumer welfare? AIPA
argues that a greater focus on outcomes in contrast to means and processesis
warranted and would serve to clarify for the participants in these hearings what the
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commission conceives as the benefits flowing from further deregulation of the air
services market.

AIPA contends that the international air services policy must be consistent with
Australian international trade policy. If Australiaisto pursue the formation of a
regional open skies club then this should be consistent with Australia’ s overall trade
policy. If the government does not advocate regional (indistinct) formation or
membership then it will be two-faced to pursue aregional open skiesclub. A
Department of Foreign Affairs and Trade report on regional trade agreementsin 1993
concluded that Australia’ s interests are best served by promoting the continuation and
expansion of open multilateral trading system. The wise course appears to be to press
ahead with non-discriminatory trade facilitation on bilateral, plurilateral and
multilateral fronts while keeping preferential options open.

AIPA poses the question with regards to the US and New Zealand bilateral
open skies cases as to whether they amount to a hub and spoke system. While the
commission upholds the US and NewZealand cases as |eaders in the realm of air
services liberalisation the report does not acknowledge some of the inherent dangers
in ahub and spoke system. These include firstly that the hub and spoke system could
resist multilateral liberalisation as noted by areport,. or a study, on bilateral initiatives
by Snapein 1992. Further, liberalisation as confined to being - -

PROF SNAPE: Could I interrupt just there. You will find a sentence in the report
which obviously you missed, which in fact specifies precisely the dangers consistent
with that earlier report arising from the United States hub and spoke system, that it in
fact may make United States airlines resistant to a multilateral system. That’s explicit
in the report but obviously you missed it.

MR CUMBERWORTH: Yes.
PROF SNAPE: | may be accused of inconsistency validly but not on that point.

MR CUMBERWORTH: Weéll, | wouldn't say | was - was that alow punch? But
anyway I’ll continue on about the inherent dangers in a hub and spoke system.
Liberalisation as confined to being only between the hub and spoke does not

delineate al the possible gains from non-discriminatory multilateral liberalisation.
AIPA therefore welcomes a multilateral approach in the form of recommendation 8.5.
The second point that we cite with the hub and spokes type arrangements that can
emerge is meshing problems, in particular when attempting to combine hub and spoke
systems involving countriesin different regions.

If we take for example the US and New Zealand both these countries are hubs
in their own right in the bilateral sense, not in the geographic sense, and if wetry and
incorporate them as spokes in a hub and spoke arrangement in Australia there can be
certain problems. As noted by the Bureau of Transport and Communication
Economics study in 1993 a complex hub and spoke system based on regions rather
than a global network may offer some of the benefits of opening up a market. But
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overall regional divisions may create aless than optimal route network. Hubs and
spokes developed within regions may be ideal within one geographic region but not
operate effectively when the range of hubs and spokes are meshed within a global
perspective.

Paradoxically regional aviation blocks may result in lower barriers hence greater
competition between member and non-member countries, but raise barriers worldwide
between member and non-member countries. Hence the BTCE concluded that the
individual gains may not give us some benefit on aworld basis. On arelated point,
AIPA believes the hub size and the geographic location determines the optimal
number of spokesrequired. For example Australia, being a smaller hub and an end of
the line destination, may find that optimally it is an eight-spoke hub or an X-spoke
hub, to keep with the algebra being floated around here.

The report failed to discuss how the hub size and geographic location might
determine the optimal number of spokes. While the commission’s report advocates
the formation of aregional open skies club there was no discussion of various
membership aspects which are crucial to the club’s successincluding first of al
compensation of those made worse off, secondly the optimal or preferred attributes of
member countries; thirdly the conditions surrounding club expansions in the form of
new member countries, and fourthly the optimal number of membersto have in an
aviation block. As noted earlier, the BTCE study cited some of the complications that
can arise between the club and the multilateral system itself. Here we simply note that
complications can arise within the club itself.

Finally we just wanted to touch on some of the points that were raised earlier by
various participants, in particular the Department of Transport and Regional
Development and aso briefly by Qantas, and those relate to the unique nature of the
Australian air servicesindustry. AIPA believes that too little attention was paid to the
unique nature of the Australian airline servicesindustry. The unique character has
important implications for the Productivity Commission’s recommendations. The
specific features are that the Australian industry constitutes a natural duopoly where
two airlines effectively service the domestic market and according to Quigginin his
study the market is not contestable.

Further, the likelihood of new carriers competing in the domestic market, if they
were given the opportunity, is rather small and in view of the relationship between BA
and Qantas and Ansett and Air New Zealand the only possibility of new entrants
would be in the form of aUS carrier or charter carriers. Secondly, Australia’'s
geographic location: Australia’ s considerable distance from major aviation hubs and
its status as an end of the line destination as opposed to an intermediate destination
means that Australiawill always be a spoke fitting into a hub located outside
Australia. While Australiaiswell positioned to be akey player in the growth in the
fee to service market it seemsless likely that it will be amajor player and secondary
players or spoke feeders will service amarket that is constrained by itssize. Indeed
much of the discussion that we' ve heard so far has been about market constraints.
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Finally any assessment of welfare changes due to deregulation in which air
travel istreated as a homogeneous commodity is going to be fundamentally flawed, as
noted by Quiggin.

PROF SNAPE: Thank you very much. Rod, areyou- - -
MR CORK: That'sit.

PROF SNAPE: Good, thanks very much. | would like to just pick up one thing

first of all which was in your introduction and we understand very well how you’'ve
got several things on your desk at once and it was very difficult to deal with them all
and that they are all coming from the government. Y ou speak of there that the inquiry
was first announced in June last year - I’'m sorry, 96. But | should say on this one
we're not guilty. We cannot as a commission start formal action on it until we receive
the terms of reference, as you will appreciate. We received the terms of reference on
Friday, 12 December, and we had the issues paper on in what | suspect is arecord
time for any inquiry, from this commission or from any other government body, in
that we had the issues paper out on Tuesday following that.

MR CORK: The point of that first paragraph is that we're taking it to the
government after this when we' ve actually got time, so we wanted it in there so we
can- - -

PROF SNAPE: Maybe you might say how speedy the response was from the
commission because | think the staff did aremarkable job in getting the issues paper
out and it was afairly extensive issues paper, as many people mentioned at the time.
We do not like to get our terms of reference in December for obvious reasons, but we
seem to get them then on afairly regular basis and getting them then for a 9-month
inquiry puts great pressure on us and we realise that that in turn puts it on participants
but that’s not of our choice.

MR CORK: Weunderstand that. It's part of an ongoing saga but we' ve also been
bound up with the whole industrial relations system. There has just been a massive
load.

PROF SNAPE: Yes. Asto usbeng concerned only or mainly with tourism, |
might say that had we in fact been looking only at tourism we may very well have
gone - I’'m not saying we would have, but we may very well have recommended
unilateral open skies. The fact that we have not gone down that path, that in fact we
have worked very much within the bilateral system and taken from that and gone with
the bilateral negotiations etcetera, is very much because we were not looking only at
tourism.

So if you think that we in fact were not paying attention to the opportunities for
the Australian development of the Australian provision of air transport then | can
assure you that it was in fact fundamental. That concern wasin fact fundamental to
the way that we have in fact chosen. So | think that may not have been immediately
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apparent but the whole concern with that negotiating process and the fact that thisis
different from other commodities, and the product’ s spelt out fairly thoroughly in the
last chapter of it asto why thisis different from other products under the services and
why we were going in that way, that’s because we were concerned about the
producers as well as the consumers, international air services.

MR CUMBERWORTH: So that’sreflected in the model?

PROF SNAPE: No, itisreflected very much - it isreflected in the model and the
model where of course producers surplusisincorporated as well as consumer surplus
- and of course we haven't put forward any measurements of what might in other
circumstances have been consumer tax equivalent, for example, of any assistance. It
has in fact been producers and consumers’ surplus that has been incorporated in there.
Anyway they’re sort of basic points there. On the points of the quality of product, the
moral hazard and the experience of the US market - and that is all to do with safety - |
think that we're very appreciative of drawing our attention to various articles and
we've had alook at those articles and | think that what is very clear, what of course
matters, is the evidence.

| mean, one can have arguments about the quality of the product etcetera and
one can talk about the moral hazard. But in the end of the day what mattersisthe
evidence. |Isthe evidence there that deregulation does have an effect upon safety and
not, of course, talking about deregulation of safety inspection? Of course, the whole
regulation of safety inspection etcetera was on one side and was not included in our
terms of reference. So it’s only the wash-off, as you point out, of deregulation of the
market, if you like, and what implications that could have for safety.

Y ou quote the point there, of course, that we' ve got, that we saw no evidence
that deregulation in that sense was having no effect upon safety and one can accept
the theoretical point of moral hazard and so on but, at the end of the day, it sthe
evidence that matters. We said in the relevant part, which you quote, that we saw no
evidence that that type of deregulation was in fact having significant effects upon
safety records. Reading the articles which you so kindly drew our attention to, I'm
afraid that | would tend to stick to that point. Itistrue, asyou say, that there was
some evidence in Rose' s article - I’ m speaking about the later one which of course
summarises the earlier one, as well as some other reports as well, that one can find
some small differences between various categories of carriersin terms of whether
greater profits were associated with better safety records or not, and that evidence
goes - the connection is very statistically quite weak, but to the extent that it is there,
it goesin various directions.

She says, for example, that the smaller and mid-size carriers - there may be
some association that lower profits are associated with a higher number of airline
incidents, but then she also says that higher profits are associated with higher incident
rates for the very largest carriers, which tendsto imply that in fact if that could be
transferred to the Australian experience, that if in fact Qantas and Ansett were having
higher profits, that they would have a higher number of incidents. However, | don’t
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believe that. I’m not going to argue that. I’m just simply saying that the very same
sentence in which you draw from - the same part of the thing in which you draw one
conclusion - has al'so got that other point, going the other way. Overall, they tend to
wash out and | think that | would tend to stick with what we have got in the report,
failing further evidence, rather than just discussion of moral hazard etcetera further
evidence that in fact greater competition arising through gate deregulation would in
fact be associated with higher actual incident or accident threats.

| might also point out that this same article points out that travel by air is so
much more safe than travel by road and grossed greatly by a very substantial multiple,
even correcting for the type of distances and the type of drivers who might
aternatively fly rather than drive. So correcting for what might otherwise be abias,
that even taking that section of the population, flying isfar safer than driving by road.
That’s very, very good, but the implication of that isthat if, in fact, deregulation is
getting more people in the air and off the road, the total number of accidents or
fatalities, road or air, is decreasing, which in turn impliesthat if oneisin fact getting -
irrespective, in asense, of what is happening to the air safety - more people in the air
issaving lives. Irrespective of what happens within our margin of course, it is saving
lives.

So it would seem to me that the evidence in this article - I’ m not suggesting of
course that we would use it to support an argument against the argument that you are
putting, but it does not seem to me to support the argument that you are putting.

MR CORK: The question hereisthat given the - this came out in the IFALPA
conference we went to, where they’ re projecting - and this was before the Asian crash
- that there would be one major accident aweek worldwide by the turn of the century,
whichisrapid. The big problem isthat given what we' ve now invested in simulation,
given what we' ve invested in human factors, training, given the improvement in
aircraft equipment, in fact the accident rates should be dropping, and they’re static.
That isthe real problem. In the deregulated markets, basically the accident rates are
remaining constant, and they shouldn’t be.

MRS OWENS: Butisthat aproblem with deregulation as such or with the specific
safety regulation that’ s taking place in the United States. | mean, how can you
establish causality. You've got overall deregulation going on across the market, but at
the same time you have, within the regulatory system, a safety regulatory
arrangement. | mean, isit afailure of that?

MR CORK: Both, | would say. Intheinitial submissions, we gave some of the
summaries from the Value Jet finding of the National Transportation and Safety
Board and there was afailure in that of both the regulatory authorities and the airline.
| mean, the airline totally lost control of their maintenance facilities.

MRS OWENS: Butthisarticle - the Rose article - that Prof Snape has just referred

to, saysthings like, "Aggregate statistics on US airline safety provide reassurance for
travellers concerned that deregulation has led to increased risk in air travel,” and it

28/7/98 Air Services 485R. CORK and M. CUMBERWORTH



goes on to say that, "The long-term trend towards increased airline safety has
continued since the economic deregulation of the airline industry in 1978." There's
lots of statements like that throughout. So | don’t know how it can be both.

MR CORK: | think the answer isthat what we' re looking at is where the thing is
basically not improving and not getting worse so people are saying it’s maintaining -
there' sareal problem here because from when the Rose study started with the data
from 78, we're talking about transition from predominantly propeller-driven fleet in
the USA to modern electronically-controlled jets. So there’sall kinds of things
coming into this. But the fact remains that we should expect that the accident rate of
RPT carriers, not only in the States but worl dwide now, should be approaching zero.
The equipment isthere to do it and the Australian carriers, under their current
circumstance, proves that a zero accident rate is achievable, and yet it’s not happening
worldwide.

WEe' ve got to say, "Is there arelationship between the fact that we till have
some controls here, some guarantee of some financial stability, and in other parts of
the world we don't." We've had situationsin Asia only recently where a particular
Asian carrier has had the second episode of afatal accident where their crew did
exactly the same thing as a crew the year earlier, on exactly the same model of
aeroplane. You would have to say that something has fallen down pretty dramatically
there for that to occur, because the normal stance is when an accident occursin an
airline that the cause is identified rapidly and a massive crew training program to stop
it happening again goesinto place. Yet it'sunheard of for an airline to have a copycat
accident within ayear, and yet it happened.

PROF SNAPE: | guessthat part of the problem in finding statistics and finding the
evidence on thisisthat fortunately the incident and accident - particularly accident -
rate is extraordinarily low as a means of transport. When you’ ve got such alow rate,
itisvery susceptibleto blips. Statistically, one then needs a very long period to be
ableto- - -

MR CORK: You do, and you’ve also got the problem of changesin technology. So
when you look at something like the Rose article, you’ re actually transitioning
probably four levels of technology. So it’s very hard to draw conclusions.

PROF SNAPE: Asl said, and my position before, | was saying that we have yet to
see any evidence that would lead us to depart from that conclusion.

MR CORK: The problem iswhen we see the evidence it will come in abig rush, as
the accident rate in Asia over the last 18 months did, and then we'll clean it up and
then it’'ll happen again. In the meantime, if you happen to be the unfortunate that’s
involvedin it- - -

PROF SNAPE: | don't think that one can ever deal with the argument in whatever

context that a disaster is just around the corner. | don’t mean it as an aircraft disaster,
| mean in any context that the sky is suddenly going to fall in.

28/7/98 Air Services 486R. CORK and M. CUMBERWORTH



MR CORK: Thisisthe problem that people from outside the industry have from
when you enter the technical side of the airline industry and whether you're a
maintainer or acrew. The safety environment is massive and it doesn’t exist virtually
in any other industry. The emphasis there, and the big worry, is that when we change
the culture of the industry, which we' re moving into - in the past we had all the airline
management work their way through and they understood the culture. Now we're
getting a situation which in fact James Strong spoke about earlier about what
happened in the USA, going back 20 years ago, that there' sthe real danger that you
move people into the aviation industry and create an economic environment where the
safety environment is not understood, and by the time it’s sorted out there has been
big problems and it’s very hard to reverse that culture once you've gonein a different
direction. It'svery hard to reverse the culture back the other way.

MR CUMBERWORTH: Justif | may comment about the Rose article, the

JPE 1991 offerstheinsight that if you differentiate amongst the carriers on the basis
of size, then you'll see that profitability effects are most pronounced for small carriers,
and in the travel accidents model that she develops, the operating margin coefficient
for small firms ranges from - there is arange from minus two at the low end to higher
minus two, but it’s statistically significant that 10 per cent were level or better. That's
over agood time-frame. She controls that there were quite afew other variables too.

We'reinterested in what the new entrants into the market will be and whether
they’re going to be small carriers or not. There was no indication, really, from the
draft report as to whether they’ d be charters or whether they’ d be US mgjor carriers,
or who. So our concern isthat the new entrants may be small to medium-sized
players who don’t have the safety investment attitude that Qantas or Ansett has. The
point | think that needs to be brought out here is that the Australian consumers of
aviation services are accustomed to a high quality product in terms of the safety
dimension, and | think that the commission has arole to recognise the safety issue in
terms of what may happen following its recommendations.

PROF SNAPE: Wedid, in another point in it, make some comments about ramp
inspections etcetera which were in fact attempting to take up some of the points
which you had put earlier.

MR CORK: Yes, and | think the answer isthere - having spoken to the CASA staff
since given the rapid turnaround - | think the possibility of ramp inspections and
determining suitability of operatorsis very difficult.

PROF SNAPE: | appreciateit’s difficult.

MRS OWENS: Canl come back to this point about culture change among new
entrants. Again, coming back to the Rose article, it does provide those statistics that
you referred to earlier, but it aso says that the higher risk, that is among new entrants,
arises from the fact that entrants carried relatively fewer passengers. | sort of wonder,
you know, thinking about new entrants, on what basis would we assume that there’s a
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culture change. | mean, it comes back to on what basis are they going to complete?
Isit just going to be on price, or are they going to be competing on price and quality?
Competition isn’t just about price. It's about providing a safe service.

MR CUMBERWORTH: Exactly.

MRS OWENS: Peoplearefairly well informed about airlines and airline accidents.
In that same article - | think it’sthis one - there' satable right at the end. | haven’t got
page numbers, I’ m sorry, but it’s got New Y ork Times front page storiesin relation to
risk sources, and | think commercial jetsis 51 stories in this time period from 88 to
89, whereas for cancer it’s seven, for suicide it’s one, automobiles four. So people
are, through normal channels such as newspapers, actually getting probably quite
more information than they actually want to know about aircraft accidents. Whenever
there is an accident or an incident, you get alot of sensational press.

MR CORK: Not theincidents, though. That’'sthe problem.

MR CUMBERWORTH: Theincidents aren’'t always observable and, again, asa
hidden action following here because you can’t see what people are actually doing, the
airlines aren’t going to reveal their safety investment and the public doesn’t have
access to the incident rates.

MRS OWENS: But what about this point about on what basis airlines are
competing. | mean, Qantas obviously goes out there and competes on its safety
record.

MR CORK: Yes, but there are other airlines who | would have people say to me,
"The cabin service iswonderful, they get away on time and | wouldn’t fly on them,"
and they would equate them to Qantas, and they’ re well-known carriers. But their
maintenance and their cockpit crews are very different and that’ s the problem, nobody
is going to do - there' s another company that has a habit of when they have problems,
suddenly taking out full-page colour adsin every paper in Australia and suddenly the
incidents don’t appear. | mean, it’sjust coincidence. But thisisthe problem, it isvery
hard for the incidents to be informed. Because the other problem is that when the
reports come out of the incidents through things like the quarterly Bureau of Air
Safety - what we call the crash comics - they’re ayear, ayear and a half apart, they're
stale news. Even when amajor incident occursin Australia or worldwide, by the time
it'sinvestigated it’s ayear or 18nonths afterwards and nobody wantsto print it, that’s
the problem.

Even under the current circumstance the incidents are not well-known and | can
assure you people make judgments on how they travel. But from working 33yearsin
the industry | wouldn’t make the same judgments. | wouldn’t fly with some of the
airlines that people think are good airlines.

MRS OWENS: Soyou think it isachievable to have an airline industry where there
IS zero accidents?
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MR CORK: Approaching it, yes, | do.

PROF SNAPE: Eventhough most of the incidents and accidents are attributable to
human rather than mechanical failure?

MR CORK: | think that’s actually a disputable point. Any accident, particularly
when you go through the incident stage and get to the accident stage, isavery
complex chain of events. | think it sthe latest Bureau of Air Safety crash comic has
got an interesting diagram which had a series of about eight sheets held up with alittle
tiny hole and they were explaining that - and aline going through - and it’s got to go
through a series of barriers and things like firstly, well maintained aircraft which you
don’t get by definition the moment you start to get on the cheaper end of the market,
coupled up with weather conditions, coupled up with poor crew training. Eventually
all those linksin the chain join up and you have a chain and you have an accident. But
there is never ever one cause of an aircraft accident, just like there is no one cause of
acar accident.

| mean, the answer to preventing accidents is good maintenance and good crew
training and the third one is fatigue, not overworking your crews, and that’ s the other
big problem you run into the moment you start to get on the cheaper end. | mean, the
classic example here is the current US freight operators who come through Australia
who come under all kinds of exemptions and supposedly use ferry flights and | mean,
they can fly their crews for incredible lengths of time compared to a passenger
aircraft, and that is area worry when you get on the cheaper end of the market. We
have fairly strict rules here right now on crews and how much they can fly and it
relates to shift work, it relates to time changes, it relates to many things. The moment
you get on the cheap end of the market or you start to reduce cost there is a pressure
on crews. Some of that pressure on crews is probably valid.

| think if JamesStrong were still here he' d tel you he's getting alarge amount
more out of his crews than he would have got 10 years ago. We were probably
mollycoddled and we probably did too well. But the fact is ultimately there comes a
stage in moving down the line where you have to say it is physically impossible for
your crews to go any further, they will start making mistakes.

MRS OWENS: So airlines can spend more money on maintenance and have more
regular maintenance arrangements - you can spend more money or they can spend
more money on training and they can have shift arrangements which will reduce the
potential for fatigue among crews. All those things cost money, okay, and when it
costs you more to run your airline, then inevitably you have to charge your consumers
more or else you’ re going to go out of business eventually.

MR CORK: Yes, that’sright.
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MRS OWENS: The more you’ve charged consumers the higher the relative costs of
travelling by air visa-vis road, which iswhat Richard said before, and then you start
to get into other problems.

MR CORK: Yes, that’sright.

PROF SNAPE: | do acknowledge the ability to travel internationally by road from
Australiaisfairly- - -

MRS OWENS: It'svery difficult.

MR CORK: Yes, | wasgoing to bring that up at the appropriate time. | had it
noted.

MRS OWENS: There are boats but not that one would want to do that any more,
but it can be done. But, | mean, there are other - it does |ead down another track.

MR CORK: It does, and the problem iswhat is the minimum cost? | mean, one of
the other areas that there has been much discussion of is obviously there'sa
downward pressure on crew wages which is one of the reasons our organisation gets
concerned about deregulation, I’d have to be honest. But the problem is how far, for
instance, in a deregulated environment can you push your crew wages and your staff
wages - remembering that there’ s two very skilled and different groups in airlines.
One of them isthe air crew and the other is the ground engineers, the people who
maintain aeroplanes.

| mean, James Strong alluded today to the fact that a 747-400 is $240 million,
it'salot of money. How far down do you push your crew wages and your engineer’s
wages before you start losing the kind of people you want in the job? That kind of
thing takes awhile to come through. | mean, obviously a 45 or 50-year-old pilot of
licensed aircraft maintenance engineer will probably stay in the job, even though his
wages are being pushed down or her wages are being pushed down, because he has
got nowhere elseto go. But ultimately the new entrants - you start to lose the kind of
people you want in thisjob or in these jobs. So alot of the deregulatory effects will
take many, many years to flow through. | mean, one of the reasons the deregulated
US environment when it first occurred was so successful and didn’t have alot of
accidents was there was the total demise of airlines like PanAm, Braniff(?), Eastern
and that threw up alarge number of well trained crews and ground engineers. Now,
they took jobs at whatever rate they could get, but they’ ve now retired, they’ ve lost
them.

So now we're starting to get the various accidents that have gone on over the
last few years because you' re starting to move in now - because the wages are much
lower you' re starting to move in the lesser skilled people than you would have had in
airlinesin days gone by. So you can push your prices down so far and somewhere
you reach alimit to where they can’t be pushed any longer unless there’s amassive
change in technology like the 747. | mean, the 747 is responsible for amassive
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change in economics because it changed the whole relationship of cost structure.
When | was in Montreal afew months ago Boeing and Airbus are now talking
800-seat aeroplanes. That will change the whole cost structure again.

PROF SNAPE: Just apoint on page 2 of the main body of your submission - | think
you may have misunderstood and I'll put it another way, | think we may not have
expressed it properly.

MR CORK: | gathered you were talking about us at the earlier session.

PROF SNAPE: ['d forgotten which one it was in as a matter of fact at that time.
It’sto do with the secondary gateways and that was supposed to be within the total
capacity and you haven't expressed it properly obvioudly.

MR CORK: | understand that now.

MR CUMBERWORTH: Just to follow up a point Rod made. If you actually look
at the primary cause factors for whole loss accidents which isin the appendix we
provide which is from Boeing you actually see that, as | mentioned, maintenanceype
accidents have increased and also cockpit crew accident type errors have decreased
but it’s still there the bulk of- - -

PROF SNAPE: They're till the greatest.
MR CUMBERWORTH: They’'rethe bulk primary cause.

PROF SNAPE: | take the point that Rod was saying before and it was in fact that
chart that | had in mind when | was speaking before that most were crew error, but of
course | take the point that it will be a combination of many things and to ascribe it to
one thing may not be adequate.

MR CUMBERWORTH: Yes. Cockpit crew | would probably put down as being
more attributable to the airlines safety investments rather than operating conditions,
given that the current training technology available for technical operatorsin the form
of simulators and | think they can do - Rod can answer this one, how many
simulations you can run with pilots who are captains these days. It'savery large
number.

MR CORK: Basically the Qantas procedureisthat every 2 years we cover every
known emergency. We do eight simulators at four ayear. Over every 8 yearswe
cover every known emergency.

PROF SNAPE: | aso take the point which you made earlier - I’m not quite sure
whether it was in the hearings or in private conversation earlier on - that there’ s also
sort of psychological checks which are done on crews which may be skimped in some
cases- - -
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MR CORK: Yes, that’sright.
PROF SNAPE: - - - and may have had some disastrous results earlier in the year.
MR CORK: Yes, there have been.

PROF SNAPE: Theinconsistency with other trade policy, well, | think that the
point on that isfairly straightforward, that thisindustry is organised like no other
industry. When you start from the point of a product specific set of bilateral
agreements in marked contrast to what is done, for example, under the World Trade
Organisation agreements where it is multiproduct, multicountry, multilateral
agreements. Starting from having at that other end and having to work from that,
then of course the recommendations will likely look different from any other trade
policy because of where you’ re starting from with the structure. Of course, the
plurilateral system which we were recommending is to be a step towards a multilateral
system rather than an end in itself.

While I’m fairly nervous about regional trade agreements as being a step
towards multilateral agreements in other contexts, when you start from the sort of set
of arrangements that you’ ve got in thisindustry, then | think it is reasonable to think
that it could be. But as| think is made quite clear we see that plurilateral-multilateral
isadesirable end, particularly the multilateral, that we're along way away from it and
it'salong-term goal rather than something that come up tomorrow.

MRS OWENS: | wasgoing to raise another issue and | just really want a bit of
clarification. It was on page 3 of your submission where you' re talking about - you
refer to our recommendation in relation to unrestricted rights for foreign airlinesto
carry on stopover traffic and you say that you' re opposed to that proposal because it
will result in alower quality of product to all user of air servicesin Australia. | wasn't
sort of quite clear on what you were saying there.

MR CORK: Okay. What we are trying to get at isthe initial one - say, for instance
- I'll just read what we' ve written. There's anumber of areasin that - | mean, the big
problem is this multitude definition of what code sharing is. By definition | suppose
you' re talking about carriers arriving in Australiawith one operator. There was much
discussion in thefirst round of the inquiry into - | think Richard mentioned the fact
that he went to Canberraand it was actually a Malaysian flight as well as an Ansett
flight or something.

PROF SNAPE: And Air New Zealand and probably United as well.

MR CORK: Yes, it probably was. We've got to read them. We sit there with alist
in front of the captain and read them. 1 think part of the problem is when you start to
MiX up your passengers you' re starting to get afairly major handling problem. It'sa
matter of crossing them over and - my comments there are really to do with the
physical constraints of Australian airports. There are all kinds of areas here where if
you had afinite resource and you could structure your buildings there wouldn’t be any
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real disadvantage. But given the current physical restraints which don’t look like
going away but look like getting worse, starting to mix your passengers through
international and domestic and putting five services into one which isreally what - the
practical implication is say, five aircraft arrive in Sydney and they’re all code sharing
on a domestic operator or one international operator to Melbourne. Y ou’ve got to

put them all together somehow.

Thefive aircraft won't all arrive on time. The baggage won’t all be transferred
ontime. Some people have to go through customs, customs will want to look at
somebody’ s bag. The end result is that the flight that’s due to leave at ®’ clock will
leave at 5.30 or quarter to 6 or 7 o' clock. So, sure, the last people to get on are
advantaged but probably three-quarters of the people to get on aren’t advantaged.
They’re disadvantaged as distinct from a smaller aircraft doing one service on its own.

PROF SNAPE: | takethat point. But | was puzzled by the same point because |
would have thought that code sharing on Australian carriers would in fact have
provided greater employment for Australian domestic operators and, of course, their
crews and their staff and if one again is thinking of the Canberraroute, just- - -

MR CORK: Yes.

PROF SNAPE: Now, no-oneis clearing customs in Canberra so they have all
cleared customs at Melbourne.

MR CORK: At Melbourne - that’ s the problem we' re looking at.

PROF SNAPE: That then can delay the flight and | understand that. But if |
compare the service and frequency of service to Canberra now from, say, half a dozen
years ago or 8 years ago, the frequency is much greater.

MR CORK: But it probably had little to do with code share. | mean, those
passengers probably would have bought aticket or their airlines would have supplied
them at a price, whether it was a code-share flight or whether it was an Ansett or
Qantas flight.

PROF SNAPE: They may or may not. | think that one reason that they go for
code-sharing isto make it easier for their own passengers. | mean, that’s why they do
it.

MR CORK: Or so that passengers can find their gate, but that’ s about it.

PROF SNAPE: Yes, but they makeit easier so it’s Malaysian right through - and
sure, they have to go on to another if they’ re code sharing but they do it for a
particular reason and that is to encourage more peopleto do it. Now, I’m not
prepared to believe that the airlines are completely misguided in this matter - that they
do it because they think it generates business. If it’s generating business for themiit is
generating business for the Australian carrier.
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MR CORK: There s no disputing that, providing the product ends up as at least
equal or a superior product, but our experience so far isit hasn't.

PROF SNAPE: But that of course comes back to the point, hasit contributed to
additional frequency. | suspect that there has been some contribution to that. | don’t
have the data for it of course but | suspect that code-sharing and the probable increase
in the demand for that route that has come from that code-sharing has made it much
easier to get to Canberra and back than it was. There are many more flights than
there used to be. Now, it may be that flights on average are 5 minutes late because of
the problems that you describe.

MR CORK: It depends on the size of the aircraft doing the code-share too. | mean,
if you're talking a 737 you're probably right. If you start to get to the stage of 747,
where you' re complexing five lots of passengers from four international destinations, |
can tell you from experience it gets fairly late.

PROF SNAPE: | have yet to catch a 747 to Canberra, fortunately.
MR CORK: No. Wecandoit.
PROF SNAPE: Or to take off, which isthe really difficult one.

MR CORK: We can take off aswell. It'sjust that we block the runway until they
get filled. There's nowhereto park. You can land but you can’'t park.

PROF SNAPE: | think that another point which may have been misunderstood a
little bit is on page 4 and | think another participant also had the same - it may have
been Qantas actually. Where we were talking about the freight and the unrestricted
rates for foreign airlines to offer freight servicesin Australia, we weren't just thinking
of dedicated freight.

MR CORK: Right.

PROF SNAPE: We were thinking of under floor - - -

MR CORK: So you would have the same effect even for under floor?

PROF SNAPE: Yes.

MR CORK: If youtake a 747 with the freight capacity - for instance we, amongst
other things - | think we only represent two groups of employees. One of them - we
represent Independent Air Freight, which is acompany that operates a couple of DC9
freighters out of Melbourne. The spare underbelly capacity of a 747 doing
Sydney-Darwin would exceed that of the DC9 total. The real worry is- | did quitea

bit of research on this - | spoke to the current Australian domestic freight operators.
There’' s acompany called Aeromarine operated a couple of 727s, Independent
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Airfreight two DC9s and a 727, Australian Express who operated a 727 on behalf of
DHL. All those carriers are operating their aircraft on the bottom end of their return.
If you reduced one day of the 5 days they all say that they would probably close up
operations.

So | think the point still stands, whether we' re talking about a dedi cated
freighter or a passenger aircraft carrying freight capacity. If you were to put that
freight capacity on the Sydney-Darwin route, say, on Wednesday there is a very good
chance that the DC9 or 727 wouldn’t operate Monday through to Friday any more
because the utilisation rate - certainly the daily service. | mean, nobody’ s going to
operate an empty aeroplane to Darwin to bring the load back the other way and
there' savery good chance that if you drop below the five times a week that the
serviceisno longer viable.

MR CUMBERWORTH: Isthat an example of wasteful competition?
PROF SNAPE: | won't answer that. Perth-Sydney, South Africa?

MR CORK: Same story with the freighter. There’ stwo 727 freighters at night do
the Melbourne-Perth route which are fed from Sydney before it getsto Melbourne.
It's al to do with curfews. So the freight is brought down by wide-bodied aircraft or
sometimes dedicated freight to Melbourne, then do the night flight. Those two
aircraft are also right on the bottom end of their returns. They went to four nights a
week, that’s the end of the service. Of course there again the South African - see
those services are all about - thisis your package freight that’s advertisedon TV. It's
all about being able to post a package from here after business tonight, having it arrive
in Perth tomorrow morning for opening of business and vice versa.

So the real problem is - South Africa’s agood example. Evenif it met the
market times one way it wouldn’t meet it the other way. But the operator wouldn’t
operate empty one way so assuming that, say, it did Perth to Melbourne the
Melbourne-Perth sector wouldn’t be operated so the consumers miss out on that day.

PROF SNAPE: | suspect the market response there would be very much that the
operator Melbourne-Perth would be offering some sort of incentives to get two-way
bookings. | mean, you can think what the market response would be there.

MR CORK: I’'m not sure. The problem iswith freighter aircraft as distinct from
passengers they operate on - there’ s two distinct freighter markets, the FedEx type
market that they put up where they use - similar to passenger market where they fly
their aircraft about 20 hours a day utilisation, high returns. There's aso the lighter
market, which this is one, where the average operation, night operation, is about 5 or
6 hours 5 daysaweek. Most of them are in there hoping the market is going to get
better. They're just breaking even or making asmall profit. There’'s no rapid change
intechnology. The aircraft are old aircraft being converted. There won’t be anybody
in the market because it just can’t pay.

28/7/98 Air Services 495R. CORK and M. CUMBERWORTH



There' s no alternative service. All you do - you' ve got two choices: pull out or
raise your price. So whichever way it goes somebody gets on it, say, on one service a
week Perth-Melbourne, at the right time. Sure, you get your cheaper prices that day
but the rest of it either increased prices or reduced services and there is no other
market response - send it by road.

MRS OWENS: Could| just clarify something, your comment on the club proposal
on page 9, and you talk about - you welcome aregiona approach to an open skies
club formation and | just wondered how that reconciled with your actual opposition
to an open skies approach?

MR CORK: Thebig problemis- and it was touched on by the Department of
Transport the other day when they spoke about people actually being afraid of
predatory Australian airlines, which | really enjoyed. The problem is, we have
absolutely - I’d say as an organisation we recognise that Qantas and Ansett have to be
competitive and we realise our members work for in aglobal industry. Our concernis
so far we' ve never seen alevel playing field and everything we' ve seen so far that has
been thrown at us seems to want us to run uphill and everybody else to run downhill.
So we have some fairly severe reservations on the whole process because all we want
to doisplay on an equal field. That'sreally what that’sat. So that’s why we say no
club member being made worse off through the freeing up of international air services
and thelike.

MRS OWENS: They won't join if they think they’ re going to be worse off.

MR CORK: WEéll, no, but we don’t know because it depends on what other trade
thingsgo with it and - - -

MR CUMBERWORTH: It depends on the size of the market principally and if you
look at the Australia-New Zealand market, because of the market size it’s a zero sum
gain. So Qantas doesn’t want to enter into it because - well, neither does Ansett,
because they will lose to Air NewZealand. | mean, if we were both gaining then it
would probably come about, subject to political factions.

PROF SNAPE: I'm not sure about that zero sum gain assumption? | mean, if it
improves networking, if capacity can be rationalised through it so that planes are
operating at a higher capacity, it's a positive sum gain.

MR CORK: | would say that it would be very hard to improve the current capacity,
looking at what - the current utilisation and capacity of our aircraft has been until the
Asian fallover very, very hot. Thereis no doubt about that. It would be hard to
improve it much.

PROF SNAPE: Weéll, networking?
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MR CORK: Wedon't really need NewZealand, that’ s the point. |1 mean, we can fly
to virtually anywhere without having to utilise NewZealand. It doesn’t redlly give us
a geographical advantage for networking.

PROF SNAPE: Well, Melbourneto Los Angeles, you can't.
MR CUMBERWORTH: At the moment you can’t, or just South America.

MR CORK: Actually that'sacommercia decision. If wetook 2 tonne of passenger
entertainment equipment off we probably could.

PROF SNAPE: Weéll, | did say commercially when | said before - on that one. Y ou
may be able to think of other connections there. For example | said Melbourne to Los
Angeles but one can think of course of hubbing into Auckland from various points of
Australia and flying on from there. Now, the ability to do that is at the moment rather
restricted because of the fifth freedom rights. In Australia of course Qantas hubs out
of Singapore into various parts of Australiaand it does that through the rights that we
have. Now, we're not able to do quite the same thing from various points of Australia
into Auckland to be able to go on to either North or South America. There'san
example of a possible positive sum gain.

MR CORK: | haven't done - | once operated a migrant charter in a 70 Auckland to
Lemur. | never want to do it again. No, but the point isthere are actually very few
areas. | still can't - the technology we' ve got, Auckland really doesn’'t give the
Australian industry areal gain. We can jump off from Australiafor virtually
anywhere. Australian operators and Air New Zealand currently operate Los
AngelesAuckland-Sydney now. | flew it the other day going to the Montreal
conference.

PROF SNAPE: Yes, that'sright. But it islimited by the amount of code-sharing
that one has and again, talking about the hypothetical, just as out of Singapore onein
fact hubs out of Singapore into Perth, Darwin, Brisbane, Cairns, Sydney and
Melbourne and | think probably even Adelaide at times, so one could in fact do the
same thing out of Auckland to be getting those feeders into there.

MR CORK: Yes, but it opensthe New Zealand market to Australia and the two
markets - | mean, if you could do the same thing with Canada we would say fine. All
wewant isalevel playing field. But the NewZealand market is so small the
Australian market is big by their standards. It gives them everything, it gives us very
little.

PROF SNAPE: WEéll, it gives us something and- - -

MR CORK: But not much. It’snot an equal return.

PROF SNAPE: WEéll, that’s a comment that | made, that you would have heard, to
James Strong before, that one doesn’t reject marriage because you think the other
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partner is going to get more out of it than you do. Y ou go into marriage thinking,
"Am | going to get a positive return out of this?' If you do, then that’sfine. If the
other partner gets a bigger return then great stuff.

MR CORK: Probably asking the wrong organisation: pilot divorce rates are
massive.

PROF SNAPE: Onthat notel think I’ve just about used up mine. Helen, would
you like to make any concluding remarks?

MR CORK: No, thank you.
MR CUMBERWORTH: No, I think we've covered- - -
MR CORK: Thank you very much.

PROF SNAPE: In that case we thank you very much and we do appreciate the
effort that you have put into this and we have taken substantial note of it and we have
been helped by it. If it didn’t permeate the report it was not because we hadn’t taken
note of it but we'd drawn some conclusions, rightly or wrongly, from what you'd
given us. But you've given us more to think about and we thank you very much for it.

MR CORK: Thank you.

PROF SNAPE: The hearings for today will now be adjourned and we shall resume
hearing tomorrow, at 9 am tomorrow, when we shall have Ansett International, then
after morning teawe' |l have the South Australian Government. In the afternoon we' ll
have the Australian Services Union, Australian World Airways and then the Tourism
Commission - so resuming 90’ clock tomorrow. Thank you very much.

AT 5PM THE INQUIRY WAS ADJOURNED UNTIL
WEDNESDAY, 29 JULY 1998
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