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PROF SNAPE: Welcometo this, thefirst day of the public hearings on the
Productivity Commission’s draft report on prices regulation of airports. There's
probably no need to go through introductions but if there’'s anyone new here, I'm
Richard Snape, and on my right is Dr Neil Byron. There are staff members present
who will be pleased to give advice on procedures et cetera should it be required. As
you know, the Commission isto report on whether there is a need for prices
regulation of airports and if so the appropriate form of any prices regulation, taking
into account a number of principles that are set out in the terms of reference. The
final report is due to be submitted to the government by 21 December.

These public hearings provide the opportunity for interested parties to make
oral presentationsin relation to the draft report. Generaly, thisisin the form of
speaking to written submissions, these being available on the Commission’s web site
aswell asin hard copy. Dueto the sad events over the last month or so, we
appreciate that it has been difficult to make full written submissions and we thank
participants for the efforts they have made. In those cases where we have only got
notes at this stage we look forward to receiving full versions as soon as possible so
that they may be given adequate attention in the writing of the final report.

As you know, transcripts of the hearings are sent to the relevant participantsto
check for accuracy of reporting and are normally available on the Commission’s
web site within afew days of the hearing. At the end of the scheduled hearings for
today | shall invite any persons present to make unscheduled presentations should
they wish to do so. | invite our first participant for the day which is Melbourne
Airport - that's the short title of it anyway - and we welcome Dr Warren Mundy and
invite him to introduce himself for the tape and then to speak as you wish on the draft
report.

DR MUNDY: Thanks, Richard. Dr Warren Mundy, manager strategy for Australia
Pacific Airports Corporation, being Melbourne Airport and Launceston Airports at
the moment. Just having made some public comments about the importance of
submissions being made available to the Commission on atimely basis, | do
apologise that we haven't yet done so in relation to the draft report. We were close to
it until aregulatory event occurred which distracted me from completing that
preparation but | hope to have it available for the Commission if not by the end of the
next week then certainly very shortly thereafter.

This debate, as far as we can see, has largely now fallen into - the participants
fall into two camps. There are those who are really talking about efficient pricing
outcomes for the industry as awhole, and we see ourselves in that camp, we see the
Commission in that camp and we see BARA in that camp and some others.

PROF SNAPE: Which Commission are you speaking of ?

DR MUNDY: Thisone, and to be fair to the other one | think they’ve got afoot in
this camp aswell. On the other hand there are those who either want price increases
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or don’'t want price increases and what they’re concerned about is price increases

per se rather than efficient outcomes. | think the really important issuesin this
actualy liein the first camp, Richard, where we want this debate to be focused and
where we've tried to keep it focused. So coming out of that, the most important thing
that needs to come out of the draft report in thisinquiry process from our point of
view are mechanisms that will get us as close to efficient pricing incomes as are
possible.

We see that both options as presented by the Commission have the potential to
do that, depending on how they're structured but we do see that the Commission’s
preferred option B is amuch more effective way of getting to that. Before | make
some comments about the detailsin particular of the draft report and recent
developments in the market and the regulatory system, I'd just like to make a couple
of comments about where we think the real meat in these issues are now. There
seems to be atendency on the part of some participantsin thisinquiry to want to
constantly re-till old ground and in particular alot of issues about Sydney Airport.
Whilst we accept they’re very important issues, we actually see the issues now
relating to the arrangements for phase 1 airports as much more important, obviously
from our own point of view, but | think also from the point of view of the industry as
awhole. But in any event, we see the issues relating to Sydney Airport are
fundamentally different both in the point in time of the reform process and also the
issue of congestion and the question of scarcity of sots.

Having said that, | think the delay of the sale of Sydney Airport may help focus
on getting a sensible set of arrangementsin place for al concerned prior to that
outcome taking place. Asl said, we see that there is some potentia for both the
options that the Commission has presented to deliver a vast improvement on the
current arrangements. That said, we think that significant work on both the
administrative and legislative arrangements around both proposals, and particularly
how they relate to the national access regime, need to be addressed. In our
supplementary submission we've set out a framework for how we think that may well
be proceeded with, building on the work that Sydney Airport put forward on a price
and quality undertaking.

In relation to option A, wereally think that for it to be a goer, athough it’s not
preferred, we need to get more development on the proposition of how the regime
won't hold prices below efficient levels. We believe that prices currently are below
efficient levels. The question is, how do we get aregime that doesn't hold them there
and gets them up to what you might believe are efficient levels. That’s not an easy
guestion to answer and we accept that. In our written submission welll be trying to
flesh out some thoughts on that. We've always argued that the necessary new
investment regime is areflection of the fact that prices may well be efficiently too
low.

We note that the Commission has been somewhat ambivalent as to whether a
better approach is to build investment into a price cap regime through the value of X
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of CPI minus X plusK arrangement, or whether to maintain the NNI principles. We
see that the approach that’s been suggested by the ACCC, what it callsits hybrid
model, relying upon some of the major development planning provisions of the
Airports Act, is probably actually quite a sensible way forward, and subject to the
details and there being enough clarity going into such an arrangement, we actually
think that that would probably be an acceptable way for usto go. It would also be an
arrangement obviously which if parties were able to freely contract with each other
that they may well arrive at by themselves anyway. Certainly in discussions that
we've had with airlinesin relation to how a set of pricing arrangements by agreement
may be constructed in a period beyond 1 July 2002, that seems to be a mechanism
which parties would - subject again to the detail - be happy to buy into.

PROF SNAPE: With arbitration or without it?

DR MUNDY: With arbitration formed on the basis of contract, yes, with provisions
for commercial arbitration within the terms of the contract is something which we'd
be looking at quite closely. We see this Commission has accepted the case that
regulatory intervention can be safely reduced. What remains unclear to us, as| said
before, is how the path to efficient prices can be perceived. We're of the very strong
view that the argument must be about arriving at efficient prices, not dealing with
what people may consider to be fair or unfair.

In particular there needs to be adopted a forward looking approach about what
is needed in the future, not what needs to be recovered as aresult of the current
regime. In particular we would not support any price-setting mechanisms that
reference back to previous period volumes, unless that was arrived at by individual
airports agreeing with their customers. We wouldn't support a situation where
people said, for example, volumes have been lower than what we thought it would be
and therefore we should have a price increase because for those airports which have
out-performed those forecasts, which are certainly available to the Commonwealth,
they were provided by the bidding process, that would presumably be confiscating
revenue from them. That, to us, seemsto be exactly the wrong way to go.

Since the Commission’s draft report was made available there’s been just afew
events aong the way which certainly focused the minds of ourselves and | suspect all
other participants. In the short term, the Ansett situation is presenting very real cash
flow issues for airports and, to be fair, all other suppliers of Ansett. We've seen Gate
Gourmet go into administration. As Melbourne was Ansett’s headquarters, the
Impact of property incomes and traffic generally will probably be more severe here
interms of itstotality than at other airports, although obviously our size and our
sound financial policies will mitigate against some of those impacts. Deteriorating
global conditions will be felt most starkly at the major international airports, and
these will be further compounded particularly if thereis an ongoing demisein the
trading position of Air New Zealand. We have seen the northern winter schedules
released for Air New Zealand and there is a significant reduction of traffic arising out
of those schedules.
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In the longer term we'll be operating in an industry which is just fundamentally
different from the one we were used to. There will be arange of impacts, such asthe
future of Ansett’s terminals, the loss of Star alliance’s Australian member and the
emerging market position of Qantas in both international and domestic markets, and
these will al profoundly affect the industry. Our view isthat it's now more
important than ever that the stance of regulatory policy in Australian airports and
Australian aviation more generaly is correct.

Our response to these events has been in the first instance to look at ourselves,
not to look to relief from others. We've deferred significant amounts of capital
expenditure, discretionary expenditure has been reduced and, regrettably, we've had
to move on labour costs in anumber of ways, including compulsory redundancy.

I'd just like to now move on to the recent policy decisions that were made by
Minister Hockey just before the prime minister journeyed to Yarralumla. We didn't
seek any regulatory concessions from the Commonwealth government in relation to
the demise of Ansett and the deteriorating position in international markets. We are
aware that other airports, a significant number of other airports, did so, and we don’t
support the views that they put to government about the necessity of the changes that
were implemented. We don't believe that it'sin the long-term interest of airports,
airlines and the public for a policy process such as the one that the Commission is
currently engaged with to be displaced and disrupted in thisway. We are particularly
concerned with the lack of consultation that was undertaken with the major
stakeholders in the industry by the Commonwealth. Asfar as| can ascertain there
was virtually no consultation with airlines, and there was certainly no consultation
about the outcome of this policy prescription with the country’s largest privatised
airport company, that is, ourselves.

We don't believe that regulatory policy should be changed just because some
companies are experiencing difficulty. If policy iswrong it should be fixed, but it
should be reformed in an orderly way for the right reasons. The Commonwealth
shouldn't be altering regulatory policy simply because some airports are distressed.

It may well be smply because of afailure of their own corporate or financia policies
and not of the regulatory system. While APAC does support and has indeed
advocated the deregulation of phase 2 airports, we feel that this could have perhaps
been done in amore orderly way and that some notice of the change may have
assisted all the parties adjust to the new circumstances.

To befrank, it's not clear to us why the price increase that the minister has
allowed to phase 1 airports was necessary to stave off even commercial distress.
Ratings agencies have made it clear that there is no imminent risk of default on the
part of phase 1 airports, and I'm happy if the Commission wants to provide them with
copies of those views of the rating agencies.

PROF SNAPE: Yes, please.
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DR MUNDY: [I'll fax them to you. Inour view in particular the Treasury should
make clear the reasons and the methodology used to arrive at this situation, because
otherwise we're just going to end up with another situation which is exactly
analogous to that debate around what's in the value of X. A week has passed now
since | sought advice from the Treasury asto what the reasoning and the
methodology was and | have yet to receive aresponse.

Even if there was arisk of default and that was the right reason for a policy
change, neither of which we actually believe is the case, the price increase doesn't
generate a volume of revenue that would be sufficient at the three airports in question
to stave off thefall. Soit’svery hard for usto see what’s happening. Indeed, all
that’s happened really is that regulatory uncertainty has been increased and both
airlines and airports have been distracted from dealing with the really serious critical
Issues that face the industry at thistime. Indeed, we noticed in the ACCC’s most
recent submission to thisinquiry that they say that the adoption of option A isthe
best way to go to ensure that there is no increased uncertainty, that the regime as
understood iswell in place. We agree with the ACCC on the need for regulatory
certainty, but we understand that they had some involvement in this process and it’s
just, quite frankly, concerning to us that we've now got a decision in an environment
of massive uncertainty which no-one understands or has had explained to them.

We won't be rushing to increase prices at Launceston or Melbourne airports.
We will be consulting with our customers and looking at the long-term strategic
Issues for us. We need to consider the developments in the markets that we serve,
both in Tasmaniaand in Victoria, and look at what the most sensible way forward is.
That’s not to say that we don't think pricing policies and structures should have been
changed or that the current level of pricesisright. What it does say is that these are
Important long-term strategic issues and should not be rushed at hastily.

I'd just like now to probably move on to some issues that have been current in
the debate and that arise out of the draft report. We, | think as many others do, agree
with the Commission’s overall analysis of market power, its sources and
consequences. We're pleased that the Commission has properly identified also
reasons why airports may not use market power. We feel that the treatment of the
issue of countervailing market power isabit underdone but, having alook at the sort
of criteriathat was established by Prof King, | think it'sfair to say that if you accept
those criteria - and | think they have some merit - then you could only form the view
that, irrespective of how much market power you thought there was to start with, you
could reasonably form the view that there’s afair amount more of it around at the
moment.

Airline markets in our view are likely to become less competitive in the short
to medium term. Commentators are suggesting that Qantas's market shareislikely to
be in the range of 70 to 90 per cent. In addition, market segmentation islikely to
occur given that there will probably be only one full service vertically integrated
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network carrier in the form of Qantas, which has strong international links, whilst
Virgin Blue will dominate the discount market sector, possibly with some sort of
offspring of Ansett. Prof King drew attention to the issue of the level of customer
lock-in, and we actually think this devel oping market circumstance may actually
Increase customer lock-in rather than decrease it as these segments become actually
more clearly defined with carriers in one segment or the other.

Whilst entry in the domestic market the resuscitation of Ansett is obvioudly a
medium-term possibility, there's likely to be afairly strong global reluctance to
invest in airlines over the next while, which will probably see Qantas and Virgin able
to consolidate their market positions. The sort of competition we saw during 2000
and 2001 probably will never emerge again. Indeed, in the short term, with the sort
of segmentation we're seeing it may actually be possible that competition will be less
intense than was even the case prior to the entry of Virgin and Impulse, but that again
depends critically on what happens with Ansett.

The international markets, the CEO of Qantas has indicated that there will be
some consolidation of international carriers. We are experiencing lower load factors
for departing and arriving international services, and we are aware that some carriers
are looking at consolidating or abandoning not only their route development plans,
but also their existing services. The loss of Ansett’s domestic network will
significantly reduce the ability of the Star alliance carriers to compete with Oneworld
carriers because of the on-carriage issue. They won't be able to offer airline
packages to tourists travelling within Australia between major capital cities and
indeed regional centres, and that will reduce ultimately the ability of Star alliance
members to service Australia and their ability to compete with Oneworld carriers.

Theissue of Air New Zealand's future which probably has become a bit clearer
but obviously is somewhat scaled back, not only poses issues for services on the
Tasman, but also into the United States. Recent media comments by airlines have
been somewhat illuminating to the fairly fundamental question about substitution.
Airlines have argued to thisinquiry they have very little choice but to use airports,
although it seems that thisis not quite asimportant to them asit seems. Indeed we
have noted recent comments in the media by airlines that would indicate that thereis
adegree of substitution available to them. | quote the comment of Mr Warren
Bennett, the executive director of BARA on 12 October - Friday of last week - where
he says:

Airports need to be aware that airlines are sensitive enough to charge
increases to take their services el sawhere.

| would suggest, as we have argued, that international carriers do have a degree
of substitution opportunity between major entry ports.

We have been disappointed when the question of countervailing market power
has been discussed that it seems to have been dominated aimost by Prof Forsayth's
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fairly colourful dismissal of the proposition being floored in theory. We have some
problems with this analysis. Wethink it's flawed principally because it seemsto be
an all or nothing thing and not an analysis that occurs at the margin, a point that

Dr Byron has obviously made in the transcript at one point. We think thereisaso
some empirical evidence for this arising from the recent comments of Virgin Blue
who have some aircraft in the pipe we understand which will be herein the late part
of theyear. Virgin Blue say thisin relation to recent increases in airport charges,
particularly at the Gold Coast, and they say:

With this in mind the company -
that’'s Virgin Blue -

will have no option but to operate its new Boeing aircraft on routes where
the relevant airports act as responsible members of the community
instead of as opportunistic monopolies.

Again clearly airlines are taking decisions at the margin about the allocation of
routes to aircraft on the basis of price. Thisiswhat we have always argued is the
nature of the bargaining conduct between airports and airlines.

| would just like now to turn to pricing outcomes. The Commission | think
rightly has said that if you were to take away price controls, whether you would end
up with prices above or below efficient levelsis pretty hard to tell. We share that
view. What you would be able to assumeisthat if prices are, if you accept,
inefficiently low at the moment, prices would certainly move towards them.
Whether they would move over or not again isadifficult conclusion to draw with
any clarity.

Wefeel that in a set of negotiated arrangements, such an outcome may well
occur, athough again there is no guarantee that there wouldn't be excessive prices, or
certainly we would argue that there are conduct examples around where airports
possess market power where they have not chosen to use it and may not choose to
useit again for the reasons the Commission has set out at length. There has been a
debate aso which we find interesting which is certainly exercising our mind as to the
issue of pricing structure. We tend to share the view of both BARA and the ACCC;
If not the view, then certainly the scepticism about the overriding idea that efficient
Ramsey prices are represented by tonnage-based charges.

| think that may well have been sort of afirst proxy many years ago, but
increasingly we see the debate about airport charges and airport charging structures
as being one about understanding the fixed and variable cost natures of airline cost
bases which they are trying to do, and that’s probably why they seek to move on to
passenger-based charges to move on to a variable cost basis, but also increasingly as
amethod of rationing various pieces of scarce capacity in various parts of the airport
network. | mean, the airlines and the ACCC have drawn attention correctly to the
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provision of airport services being a bundle of interconnected bits. It's anetwork in a
sense.

The peculiar thing about the network and certainly the networks that were
required was that they were over capacity in some places and pretty close to capacity
in others, and the way the capacity develops through that network is different at
different times, and in different places. It also depends on the type of users at the
airport. For example we have very little general aviation traffic, both of the private
and what you might call the professional end, whereas somewhere like Perth has alot
more of it because of the needs to service mining interests and things in the north of
the State.

We think there is also an issue about the relative sharing of risk between
airports and airlines, and that that may differ in different places. We have avery
strong disposition to taking on volume risk, and | think it's probably fair to say from
some of the material that has been presented to the Commission others have a lesser
disposition to that risk. The best allocation of that risk in our view between airlines
and airportsis arrived by them trying to work it out together. Inviting the regulators
to determine that disposition of risk, | think, will not get us very far at all.

So we don't particularly see the debate about passenger-based charges as
something that needs to be resolved in coming out of the Commission. Thereisa
sense in which passenger base prices may well ook like Ramsey chargesif you form
the view that carriers with low load factors are the most marginal and therefore the
most price elastic. That hastypically been our experience in relation to international
carriers, although obviously the comments of Virgin Bluein relation to the Sydney
Airport pricing proposal isanovel position in that regard.

| would just like to make some concluding comments about access. | think it's
very important when looking at access issues to ensure that you understand the
difference - and it varies from cases to case - of a dispute which is about market
power and a dispute which is about the orderly operation of the airport and trying to
ensure that everyone gets afair go, and that congestion and safety are managed
properly. We accept and we're strongly of the view that the real accessissue for an
unintegrated firm such as ourselvesis price. Issueswhich have been raised about the
collusion of an airport with airlines to damage competitors or exclude competitorsin
our view is something that can and should properly be dealt with under Part IV of the
Trade Practices Act which deals with these sorts of issues

We note that there have been many comments made by airlines and their
representatives that there have been all sorts of access problems and access issues
that have emerged. With the exception of the Virgin Blue access application for the
declaration of the domestic express terminal at Melbourne Airport, none of these
matters have been brought to the ACCC for determination of section 192 or more
generaly Part I11A of the Trade Practices Act. We would have thought that if these
problems were as severe as are alleged, that people would have taken action to have
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them resolved, and to date they haven't.

What is more important than the access situation in our view and what is
critical isthat whatever set of arrangements the Commonwealth putsin place coming
out of thisinquiry is that we end up with one regulatory system, not two or not three.
Whatever emerges or whatever the Commonwealth putsin place here has to be seen
as an effective regime for the purpose of Part I11A so that everyone has certainty.

We agree with the ACCC that the Part I11A arbitration provisions are expensive for
all concerned. We understand the experience in telecommunications. The problem
that we have had with this regime and in negotiating outcomes is that there has
always been an easy option, a cheap and easy option for one side of the debate to go
to the ACCC and get an outcome.

The one attraction of Part I11A isthat it puts costs on both sides and is therefore
likely to discourage spurious disputes which we have seen to some extent under the
necessary new investment arrangements. Mr Chairman, | think that's where welll
leave it. We are strongly in favour of the pursuit of option B as away through this.
We will be making some further suggestions in writing about how that regime might
be fitted within the general national access regime although we're minded that some
of your colleague Commissioners are turning your mind to that issue aswell soit'sa
little bit hard to say. The most important thing we think is to get efficient prices out
of this or certainly get closer to it and the challenge isto find away through that
maze and that’s not an easy question.

PROF SNAPE: Thank you very much, Dr Mundy. That was very helpful running
through and elaborating upon your notes and as | say, we look forward very much to
the full submission and as | mentioned earlier, the sooner the better from our
perspective, although obviously more difficult from your perspective but perhaps we
can get it into our consideration. | was going to start by asking a question on the
matter on which you actually finished and that is, in your notes and in most of your
comments you didn’t address our preferred option, option B, very much, but you just
then said that you would be addressing that more in the written submission. Isthere
anything else that you could add to it at this juncture?

DR MUNDY: | think the best way forward with option B isfor airlines and airports
to sit down, sort out adeal, take it to the ACCC, get it accepted as an access
application for the purposes of Part [11A with effect from 1 July 2002. That then
provides everyone with certainty.

PROF SNAPE: Asan undertaking.

DR MUNDY: Asan undertaking. The difficulty, as you would be aware, is that
there have been some challenges associated with getting access undertakings agreed
to and provided by the ACCC and | think if that was to become the preferred option
then we would have to look hard at the arrangements around the acceptance of access
undertakings and | know that has been a matter that has been in question, the national
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access regimeinquiry. The alternative to that approach is an approach which would
place a statutory obligation upon airports to consult and to provide information along
the lines of what we've seen described as a price and quality undertaking. It'sa
similar device to which Sydney Airport has provided and then for that package,
including issues of quality - and we strongly agree with the airlines that something
has got to be done about quality and commitments to quality and levels of standards,
service.

We believe that the current arrangements are weak and provide little
contractual certainty, frankly to either side. What we don't agree with the airlinesis
that the lack of these things are evidence of market power on the part of airports
because we have on a number of occasions sought to ascertain from airlines the
answer to the simple question: what levels of quality for what services are important
to you? To date we have not received an answer. We think thisis very important
and clearly on any contractual basis needsto be resolved. What | guessworriesusis
again this problem about incentives to conclude negotiation. | mean, we have abig
Incentive to conclude this negotiation as we have with most of the negotiations we've
undertaken under the current regime. The incentive to conclude these matters does
not seem to be felt as strongly by the airlines, nor to be fair isa uniformity in the
importance of these thingsto airlines.

PROF SNAPE: To airlines or airports?

DR MUNDY: Yes, different airlines - | mean, to be fair, certain airlines are prompt
and helpful in responding to our attempts to discuss issues with them. Others quite
frankly simply ignore our requests and we don't see what their thoughts on matters
are until submissions are being made to the ACCC. So there's aproblem in the
bargaining conduct which I'm not sure that any regime will fix but thereis clearly an
obligation to consult. We've got a good framework for statutory consultation within
the Airports Act in relation to a number of matters which could easily be picked up
and used in thisway. The attraction of an arrangement like that also isthat it does
provide al partieswith alevel playing field and a set of transparent arrangements
and yes, it does leave decision-making in the hands of ministers but then the current
regimeis effectively in the hands of ministers aswe saw on 5 October and at least a
regime under the Airports Act would give us some rights for administrative review
which are very difficult to get up under the process available.

So that’s another way forward. | mean, we would see an arrangement of that
type covering quality, general contractual terms and conditions of supply,
consultation, payment arrangements and pricing and we think that's arelatively
simple duty of care to negotiate out and conclude, certainly possible within the time
framesinvolved. Thetrick is going to be understanding the arrangement under
which it's going to be put in place which in all likelihood a decision from
government response to the Commission’s final report is probably not going to be
seen until | would have thought probably February.
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PROF SNAPE: Inthe option B we did speak about conditions of good behaviour
as being part of the monitoring thing. Would you like to comment on that?

DR MUNDY: Wséll, we don't have problems with conditions of good behaviour
because we believe we behave well.

PROF SNAPE: But if one- you may say that.

DR MUNDY: | think it's possibly fair to say that others might say that of usas
well. | think the question of what constitutes good behaviour - | mean, | accept that
the Commission’s recommendations are about good behaviour on both sides and |
think that'simportant. | just sort of struggle to work out how you may define it
without getting into situations like is correspondence replied to within seven days or
14 days. These sort of outcomes, | think, trying to regulate this sort of behaviour to
me looks like possibly - and the danger isit may well be the first step down the path
of avery intrusive sort of quality and conduct regime, examples of which we have
seen in the United Kingdom with respect to rail travel.

PROF SNAPE: That wasreally the reason that we said that the requirements of a
monitoring regime should be specified at the beginning and not amended thereafter.

DR MUNDY: Indeed, and that’s obviously important. | think there need to be
some objective tests. If your primary issue you believe is about price, then you
know, some sort of pricing arrangements. In contemplation of what offer we may
make to the airlines, clearly airports may choose to enter into some form of voluntary
price cap to which they would contract themselves. That's what the Scottish airports
in the UK do. So that you would have a pricing policy that would involve a price cap
in our view is not something that we would have a problem with.

| think the important thing isto try and get a set of arrangements which enables
different airports to put in place different pricing structures depending on their issues
and needs, and from our experience of operating amajor Australian airport and quite
asmaller one, which isin a peculiar competitive environment, our approach to
thinking about pricing issues are very different. So therefore a one-size-fits-all
approach isreally not going to work, and it may not also serve the interests of all
airlinesequally either. | haveto say that | think alot of the conduct issues that are
being referred to through the course of thisinquiry occurred in the early part of the
regime rather than towards the back end of the regime.

Now, some would say that's because of the imminence of thisinquiry, it has
focused minds on conduct. | think there's some of that; | think there’'s al'so an extent
really to which alot of the conduct we saw early on was trying to sort the rules of the
game out, and because the rules - and principally because the rules of the game were
just so unclear, that's whatever arrangement comes out and a proposition we will be
making very strongly in our written submission isthat if the Commonwealth intends
to continue to regulate this industry in away similar to what it has, it should get the
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draft instruments out with the parameters as soon as possible so that there can be full
consultation and understanding of what is meant rather than a situation which we had
in 1997 and, quite frankly, which we had on 5 October this year, when the rules just
were changed. As| said, airlines have got every right in the world to be unhappy
about the lack of consultation and indeed we are unhappy about the lack of
consultation, even though the outcome was relatively favourable to our business.

DR BYRON: Your comments about Launceston and not having a"one strategy fits
all airports’, as the most recent amendments are basically that the phase 2s are to be
separately subjected to monitoring, do you see that as basically sorting out or
resolving the question of future price regulation of the phase 2 airports? Y ou made
comments about Sydney being a special case, which seems to suggest to me that you
think that the major unresolved area to work through is the future for the phase 1
airports. The corollary to that isthat wouldn't a privatised Sydney Airport simply be
adlightly bigger, larger phase 1 type airport?

DR MUNDY: [I'll start with phase 2s. We've advocated the deregulation of phase 2
airports and in particular Launceston.

PROF SNAPE: | think that sometimes people at the back may not be able to hear
you.

DR MUNDY: Sorry. We've advocated the deregulation of phase 2 airports. We
just would have preferred that, rather than waking up and discovering it’'s all gone,
there had been a period between the decision to deregulate and when that happened
so that there might have been some orderly conduct in the interim. It's the transition
that we - - -

PROF SNAPE: You did have our draft report earlier, which recommended that.

DR MUNDY: Indeed we did, but | have to say that it's not been my experience in
the great sweep that the Commission’s draft reports are so enthusiastically embraced
by the Commonwealth at all times. | think it'swrong to say indeed that phase 2s
have been totally deregulated, because they’re till subject to the section 192
declaration under the Airports Act. If phase 2 airports get out of control, they may
be the first people to discover what an arbitration under Part I11A of the Trade
Practices Act is all about, because that declaration doesn't expire until 30 June 2003,
five years after sale. So those people who are running around saying they’ve got
carte blanche are slightly misrepresenting the situation. They also aren't subject to
price monitoring in the same way, all of them. Launcestonisn't. The only
monitoring now will be the statutory monitoring arrangements under the regulations
and the Airports Act, so that will mainly be presentation of formal account. So we
think that's the right decision; we just would have probably preferred the
implementation to be slightly different.

The issues with Sydney, though - | think Sydney is different, and | think
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Sydney is different for two reasons mainly. Thefirst isthat once Melbourne,
Brisbane or Perth find significant congestion in amajor part of their asset network,
let’s say runways because that’s what the real crunch is, thereis no difficulty subject
to the necessary environmental approvals. There are no physical site constraintsto
the construction of an additional runway and in our case of an additional two
runways, subject to the environmental law being as - now, that may bein five, 10,
15, 20 years' time. So | think that's the first question. There seemsto be little issue
about the construction of a second airport, so the businesses are not physically
constrained. So once demand getsto alevel it will be profitable to build another
runway at Melbourne Airport at some point. The situation is different in Sydney.

The second thing | think for the purposes of thisinquiry isthat it seemsto me
that the price levels at Sydney Airport could be expected on today’s number to be
closer to efficient levels than what they are at other airports, phase 1 airports.

PROF SNAPE: Even with the congestion there?

DR MUNDY: Possibly, but congestion isadifferent issue. Thereisno complaint
coming from the shareholders of Sydney Airport about the inadequacies of their
returns and the fact that on their regulated business they earn less than the bond rate.
That’s not that | advocate, nor have we - and in fact we advocate the opposite - that
there needs to be afull mark-up to cost of capital of phase 1 airports coming out of
thisreview. We don't think that’s appropriate, but | think the point at where Sydney
isinitspricing cycle is fundamentally very different. If you see the reason for
inefficient prices at Australian airports arising historically from the imposition of the
network singletill under the FAC, | think it’'s fair to say that that’s been fixed at
Sydney. Whether it’s been fixed to the extent of congestion, as Prof Snape raises, is
adifferent question, but certainly as far as the issue of the singletill is concerned,
which iswhat we have argued is the primary source of any inefficient pricing of
phase 1, that issue has | think to alarge extent been addressed. So that’s why we see
them as different.

PROF SNAPE: Thank you.

DR BYRON: | guess| wasjust trying to clarify where you think we should focus
our attention on finalising the draft report between those three categories of airports.

DR MUNDY: Absolutely regulation of phase 1 airports. To say anything else
would not be pursuing the interests of my shareholders.

PROF SNAPE: You do have onethat isn't a phase 1, though.
DR MUNDY: Yes, but, as| say, we think there'srelatively little more work
required on phase 2. Our concern has basically been one of process. | mean, the

bigger issues, quite frankly, facing phase 2 airportsis the volume of traffic and how
they grow their businesses, not the regulatory system. We didn't find the regulatory
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system at Launceston to be our biggest problem in the business.

PROF SNAPE: Could | draw you out alittle bit more on competition in the future
between airlines as you perceiveit. Your picture was| think of only one - domestic
we're talking about - full service airline with competition in some market segments
with the low-cost airlines. So presumably if one isthinking of the current structure
of fares, of business class, full economy and then the rest, then the competition
would be on the rest rather more. Now, would that provide effective competition in
general? Would being able to compete or having competitors focused on just
segments on it be a sufficient, in your view, degree of competition because of a
substitution that can occur between the various segments - if the differential between
full economy and the rest increases too much then there’s substitution at the margin,
and similarly between business class and full economy or of course therest. In your
view would that be an efficiently competitive structure?

DR MUNDY: Thereal question is, do you need two business class products on the
market to make sure that the business product isn't excessively priced, because at
some point people will switch away? That may well be the case. One of the big
Issues we see with the demise of Ansett isthat membership of the Star alliance as
currently structured requires two class carriers, and if you accept - and | think the
Commission has turned its mind to international alliances before - the inability of
Star to then effectively have an Australian-based carrier then significantly impacts on
their ability to compete more generally. So | don't think the domestic and
international markets are actually separate. | think, Prof Snape, the honest answer to
that question isthat | suspect the real issue for competition is going to be the ready
availability of seats between Australian capital cities on short notice. We witnessed
recently situations where you couldn’t get a seat between Sydney and Melbourne on
five days notice and that sort of situation from the business travellers' point of view
as opposed to the business class travellers’ point of view is clearly unacceptable.
There has been by Qantas significant augmentation of capacity in their domestic
network, obviously seeking out those high-yielding routes replacing Ansett’'s
business traffic.

| think the lack of availability of abusiness class product at the end of the day
Isin awelfare sense probably not al that overwhelming but | don't have avery
strong view onit. | think it's one of those things where if you sat down you could see
reasons why it might and reasons why it mightn't and really it will be the conduct at
the end of the day that’'s theissue. | mean, you could ask the question, does it matter
that there's no business class seats between Sydney - if there was no business class
travel would it actually matter.

PROF SNAPE: That wasn't quite the question | was asking. | was asking with
product differentiation that does include full economy and business class, was there
going to be enough competition at the margin to pick up your earlier emphasis,
talking about competing at the margin; was there going to be enough competition at
the margin between those two so that the competition for the discount, for the low
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cost thing, would in fact filter through to provide competition right throughout the
structure.

DR MUNDY: | think potentially there may well be. | think the other thing isthe
extent to which we have seen the demand for domestic air travel is probably - as
certainly | think the entry of Impulse and Virgin showed, it was probably more
elastic than | believed it was. So | think the attempts to - Qantas will continue to
yield manage. | mean, it iswrong to say that every Qantas aircraft departing
Melbourne Airport today is full to the gunnels; it'snot. But | think thereal issueis
going to be the ability of people to enter certain markets and again the fate of certain
terminal assets arising out of the demise of Ansett is a very important issue and how
that pans out is a matter that’s in the hands of the administrator at the moment.

PROF SNAPE: Could I pick that point up actually - and you may or may not be
prepared to answer this - that relates to the lease of Ansett terminals. What we
haven't heard about is what happens to those |eases with the demise of Ansett? Isthe
demise of Ansett a breach of the lease or isthe |ease an asset that’s now in the hands
of the administrator to dispose of or do those terminals now revert to the airport?
What is the status of what has been avery valuable asset?

DR MUNDY: | think, given your preamble, we have a general policy of not
disclosing the contents of our contracts with our customers and the administrator of
Ansett today is our customer and | don't think it would be really proper for me to
disclose the contractual conditions of that lease or any other that we hold.

PROF SNAPE: | thought | might get that answer. 1I'd till like to know the answer.
DR MUNDY: Indeed, many people would, Prof Snape.

PROF SNAPE: Yes. Sincethose leases dated back to about 1987-88 and they
were sort of forced upon you al | think in those days - well, it was a different regime
in those days.

DR MUNDY: | think they were willingly entered into by the Commonwealth and
the airlines concerned.

PROF SNAPE: You inherited those. So presumably similar conditions would
have applied across al the airports.

DR MUNDY: | think it'sfair to say that the phase 1 airport leases were simplified
and restructured prior to the phase 1 sale. The phase 2 |leases, certainly in the case of
- the only knowledge | have is the one of Launceston - was not so restructured,
simply because they weren't particularly complicated. So whilst | think you would
expect to find them similar in their structure they are not the same and they have
been altered as circumstances in different places changed over time. | would
imagine that the lease in Sydney may be different - certainly the Ansett lease in
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Sydney - ssimply because of the large amount of works that was done on the Sydney
terminal for the Olympics.

So these are organic growing documents that have represented afairly
substantial commercial relationship between first the Commonwealth, then the FAC
and now ourselves. So | think your basic proposition that they’re fairly similar in
their form is probably fairly close to the mark, although | wouldn't be surprised to
find significant differences and significant ambiguities.

PROF SNAPE: | notice at Melbourne Airport there has been a significant growth
of latein the retailing properties located within, what | imagine, is the leased space
by the airlines. For example, if one goes to the Qantas lounge these days, one passes
Henry Bucks and various other - - -

DR MUNDY: Inthe Qantasterminal?

PROF SNAPE: Inthe Qantasterminal. Inthe part of our report that we
emphasised - and it was part of the submissions that were made - was the incentive
for airports to be looking after the retailing that was located on the airport property
and that that provided a significant part of the revenue of airports. Does the growth
of the retailing apparently within the leased areas of the airlines detract from that or
does it change? How has that been accommodated within the |eases?

DR MUNDY: The domestic terminal leases - certainly the magjor ones - are
structured in such away where the development of retail activity in the domestic
terminals are the sole province of the airline. That's their business, not ours. So
obviously the retail revenue we get out of those, obviously there's consideration in
the lease for the right to conduct that activity, just as there’s consideration in the lease
to conduct the business of operating an airline through the lease. Thereis
consideration in the lease for those matters. | think that’s probably about as far aswe
go. Theairlineis subject to arange of development and safety issues obviously
entitled to the quiet enjoyment of its premises. We do not reasonably withhold
consent for how they wish to develop that terminal within the boundaries of their
leasehold tenancy.

PROF SNAPE: So the pricethat you are charging them for the lease would in fact
take into account the fact that they are able, through this, to get some advantage from
the locational rent?

DR MUNDY: Thereisconsideration in the lease for their right to develop retail
activities within the demise of that lease, and they were in the contract from day one,
and obviously our foregoing of the rights to develop retail within those terminals was
- well, within the Commonwealth Department of Aviation was a factor in the
negotiation that arrived at the structure of the lease. So we received consideration for
their right to develop retail activity within the lease.
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PROF SNAPE: But asyou say, the terms and conditions have been an ongoing
thing, so you are not necessarily saying that all of that, including the prices, were set
back in 198872

DR MUNDY: | would be surprised if those fundamental arrangements have
changed particularly since 1988. Thereis a price-setting formula.

PROF SNAPE: Therewasarenta formula?

DR MUNDY: Therewasaformulafor rent which depended on a whole range of
things including the development and floor area of the terminals and things like that.
If thisisamatter that isimportant to the Commission, | am happy to have a think
about whether | could provide you with some more information about the structure of
the lease, even if | was able to do that confidentially.

PROF SNAPE: It does have some implications for what has been a bit of atheme
pending some report of the analysis.

DR MUNDY: Maybe could take this off line and perhaps discuss it with officers
of the Commission to seeif there was away that we could - - -

PROF SNAPE: Okay.

DR MUNDY: I'm not quite sure what exact facts you're after, so we may be able to
find one.

PROF SNAPE: Thethrust of it isthe relationship between aeronautical and
non-aeronautical. The thrust has been in the pricing of airports, airport charges that
airports would take into account their earnings from the non-aeronautical that is
generated by the aeronautical. Here we have in fact some of these aeronautical
revenues being captured apparently by the airline rather than the airport which relates
quite a bit to what the airlines have been saying about the locational rents.

DR MUNDY: Indeed.

PROF SNAPE: Sothat isthethrust of the questions and as to whether these
developments prick that balloon or whatever.

DR MUNDY: Yes, and obvioudy if the arrangements were different in different
places - for example in relation to the domestic express terminal - thisis on the
public record - we are simply paid a per-passenger charge and retain the beneficiary
of whatever retail incomeisin that terminal.

PROF SNAPE: Wewould like to be able to understand all that relationship rather

more, and it was in fact the growth of those new retailing facilities at Melbourne
alerted usto that.
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DR MUNDY: Simply they'rein the demise of Qantas' |ease and they are entitled to
develop those as they wish.

DR BYRON: We have got another few minutes, but just a brief one: one of the
important points that it seems to me you're making this morning is the question of the
distribution of risk, and in these uncertain times and given it may be some time
before we, if ever, get back to certainty or greater certainty, it seemsto me that much
of the negotiations should be not just about prices between airports and airlines, but
some sort of agreement on risk sharing given volatility in the marketplace. | was
wondering if you wanted to expand at al on the distribution of risk between the
parties and on your comment that you didn’t think a regulator should be making those
sorts of determinations about which party should share how much of the risk.

DR MUNDY: Yes. |just make the simple observation - one of the big issues that
has been in thisinquiry is passenger charges as opposed to tonnage-based charges. |If
load factors are variable, then there's the question of who bears the variability and
load factors. If you charge on atonnage basis, then the airline bears the risk of load
factors. If you charge on a per-passenger basis, the airport bears the risk of load
factors. Against that the airline already has significant exposure to passenger risk
because it’s selling tickets, but the airport already has significant exposure to
passenger risk through its non-aeronautical income, itsretail income, its carpark
income, which is essentially driven by passenger numbers.

So thereis an issue; the issue here is who should bear that risk. Historically
that passenger risk has been put on the airlines, and airports have been not accepting
of that. Thereisaview amongst some airports that you want to charge on a
passenger basis because they are going to grow more quickly than tonnages simply
because aircraft in the long run you could expect to become more efficient in terms
of weight. We don't think that’s the real issue to be quite frank, and clearly if you
were in anegotiating situation, you will trade that risk against the expected return. |
mean, that’s afairly simple proposition.

| think coupled with that though is the appetite and the approach to developing
business that the individual airports now have. | think historically airport charges
were set on atonnage basis because they were simple, they were non-discriminatory,
and the business of the airport was essentially making sure the airport was there and
recovering the costs of operating the airport when they were public utilities. Indeed
all these arrangements grew up in a period quite frankly when the airlines were
largely run as public utilities and compliance with ICAO standards was the thing that
really mattered.

The world has changed now; airports are private companies - certainly in this
country, airlines are typically private companies. So there is much more concern
about the distribution of risk because quite frankly the risk before wasn't an issue
because it was borne by the state. The infinite insurance capacity of the state was
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brought out and away they went. So | think that issue of risk is very important. It's
an issue from our point of view that it certainly focuses our mind on issues - if we are
going to accept things like passenger risk, which we are prepared to accept, then it
focuses our mind on things like how do we develop M e bourne as a place, not only
for tourist traffic, but also as an alternative primary landing point in Australiato, say,

Sydney.

Y ou have asimilar consideration with relation to tonnages, but it's not quite as
focused, and obviously the issues of on-carriage then becomes more important as
well, and you may actually discriminate on that basis. So | think the issues of risk
are really important, and the reason why aregulator can't chop up the risk is because
aregulator can't determine the disposition of risk to the parties concerned, and the
classic case in point was the domestic expressterminal. We said to the regulator that
this was a set of prices that we would be happy to bear giving due consideration of
our board’s disposition to risk, and their very legitimate concern that one or both of
the carriers who were going to use that facility may either fold or access terminal
capacity from somebody else.

The simple fact of the matter is one of them did; it folded, and its aeroplanes
are now operating off the terminal of one of its two competitors. We didn't, in this
sort of great foresight, perceive the demise of Ansett, but again obviously we are
now left with significant exposure potentially going forwards of very large amounts
of surplusterminal capacity, at least in the medium term. So regulators just can't
deal with the appetite, if you like, for risk that people have. Now, we would have -
and we still on principle - just go back a sec, we have a situation now where the
Ansett terminal is under aleased arrangement, and it is possible to conceive of
scenarios in the future where it might not be, for whatever reason.

We're of the view that - and how we derive revenue out of what isavery
significant asset, and an important strategic asset to us, how that is charged for is
very important. To have the regulator determine what that isin our view isjust -
determining what our disposition to risk isis very difficult, and similarly what the
disposition of airlinesisisvery difficult. We know from evidenceto thisinquiry that
some airlines want passenger-based domestic charges. We know that others don’t
because their perception of risks and the incidents of the costs are different, and the
regulator is going to struggle to resolve that. It's abit like the comment the ACCC
has made about, "Airports will never effectively price discriminate because they
haven't got enough information.” The fact that we do, | would have thought, is
indication of the fact that we're able to and that we've got enough information and
perhaps the amount of information that we need to take commercia decisionsis
actually abit less than the information that’s required by aregulator to take a
regulatory decision.

PROF SNAPE: Thank you very much. Timeis breathing down our necks, but just

to ask about pricing, you have taken a position which seemsto be rather different
from many other airports on it and you're apparently not particularly interested in
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being able to increase by 6.2 per cent of the starting prices. Would such an price
increase have been sufficient to compensate for the loss of volume?

DR MUNDY: It'sdifficult to say. It dependson what the prospective loss of
volumeis. If you believe that the market will ultimately adjust, if you look at what
happened during the Gulf War, where there was a significant loss of international
traffic volume, it'sablip under the trend line. The trend line didn't move. As one of
my colleagues is apt to say, there are still three and a bit million people in Melbourne
and there’s a pile more that want to come here, for whatever reason, and they’re still
all out there, and presumably the market will in the medium term adjust to help them
out. We don't think we can walk both sides of the street on this. We don't think we
can argue the case that we're entitled to the benefits of our good work to get volume
growth and not therefore effectively have what you might call rate of return revenue
regulation so if volumes go up prices come down. We're opposed to that proposition
and we think we can’'t walk both sides of the street.

PROF SNAPE: Even when they're extraordinary events on the other side of the
Street?

DR MUNDY: But the consequence of the extraordinary eventsisthat shareholders
are not quite earning what they thought they were going to earn. We haven't seen
any airports go over. We haven't seen ratings agencies saying that there’'s imminent
risk of default, and we're of the view that we are in this business for along time and
that we share the risk of this business with our business partners. Now, if others are
unwilling to do that, then a sensible arrangement would be for them to negotiate that
away. If they’re unable to do that, then they have to look to themselves, as we have
done, in some casesin afairly painful way.

PROF SNAPE: So being ableto increase by 6.2 per cent of the starting price won't
affect your pricing policy?

DR MUNDY: Theimpact of that decision isamatter that our board is yet to
consider.

PROF SNAPE: Good. Thank you very much. That’s been avery helpful
discussion and we look forward to the full version.

DR MUNDY: Yes. |doapologiseforit - - -

PROF SNAPE: No, it's quite understandable in the circumstances.

DR MUNDY: | haven't got all the split infinitives out of it yet.

PROF SNAPE: My reputation is getting around, isit? Thank you very much.

We're now moving to the Northern Territory and we're doing that by video-link.
Well probably need afew moments to establish that link, so welll just have a
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moment or two break until we get it.
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PROF SNAPE: Thank you very much for being with us up there, and I'm sorry if
we kept you waiting for afew minutes. Now, let me introduce ourselves here. I'm
Richard Snape. On my right hereis Dr Neil Byron, and you of course have made
three submissions now to us, and in this current submission, you do say that the third
onethat the - I'm just finding it for amoment. Therewe are. Y ou do say that this
oneisstill confidential. Isthat just confidential until today, or doesit become - are
you prepared to take the confidentiality off it from now?

MR KEW: Richard, | mentioned in the note that | sent to you yesterday that our
third submission, which will be lodged after today’s hearing, will be confidential.
The bullet points that I've provided today, I'm quite happy to talk about in a public
hearing.

PROF SNAPE: Okay. Well, we might come back to discuss that alittle bit more.
The staff may discussit with you.

MR KEW: Fine.

PROF SNAPE: We should in fact ask you now to introduce yourselves for the
transcript, and to say your positions within the organisation please. Each of you can
do it separately so the voices are on the tape, thanks.

MR KEW: Thank you. My nameislan Kew. I'm the chief executive officer of
Northern Territory Airports, and Northern Territory Airports are responsible for
managing Darwin International Airport and Alice Springs Airport. I'm also
responsible for Tennant Creek Airport.

PROF SNAPE: Thank you.

MR GANLEY: Good morning, Dr Byron. Good morning, Prof Snape. My name
iIsTom Ganley. I'm the genera manager, finance, and the company secretary for the
three airports mentioned.

MR REISS: Good morning, gentlemen. My nameis Brett Reiss. I'm the
commercia director of Northern Territory Airports.

PROF SNAPE: I'm sorry, we had athump occur in the middle of that. Perhapsif
you could say it again.

MR REISS: Good morning, yes. I'm Brett Reiss, the commercia director of
Northern Territory Airports.

PROF SNAPE: Thank you very much. You just have to be abit careful of papers

and things near the microphones, because that tends to take precedence in the system.
So, lan, would you be speaking - who will be speaking to the submissions?
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MR KEW: [I'll speak to the submission, Richard, and I'll start now, if that’s okay
with you.

PROF SNAPE: That'sfine, thank you.

MR KEW: Firstly, thanks very much for the opportunity to present to the
Productivity Commission our details of our third submission. I'll aso briefly go back
over submission number 1 and 2. | particularly would like to thank the Commission
for allowing us to attend this hearing by videoconference. 'Y ou might appreciate that
by allowing us to attend by videoconference, it saved us $1670 each in airfares,
which at the moment comprises some $1500 for the airfare component, $135 for the
GST, $10 for the airport tax associated for Ansett, and depending on whether we just
go viaAdelaide or Sydney, up to $13, or that could be $26, for the insurance tax. So
on return back to Darwin of that $1500, the equivalent of $2.64 for our airport
charges out of that $1670. So we do appreciate the fact that the Productivity
Commission has allowed us to save over $6000 by attending by videoconference.

PROF SNAPE: Pleasure.

MR KEW: Perhapsif | go through our submissionsthere. Originally, back in
March, we put in our first submission where Northern Territory Airports argued that
in spite of passing on the CPI minus X price reductions, we had experienced at Alice
Springs Airport a negative growth over that period and positive growth at Darwin,
and that we thought that there were reducing opportunities to further decrease
charges and still provide the appropriate levels of service that were required to run
our airports effectively. We also argue that airlines had substantive countervailing
market power, and we argued that the NNI process that we had participated up until
that point hadn't provided the appropriate mechanism to facilitate appropriate new
aeronautical investments.

At that stage, | talked about the 19 projects that we submitted to the ACCC for
approval. Of those, nine were approved for atotal increase in our landing charges of
some 17 cents per tonne at Darwin and 1.6 cents per tonne at Alice Springs. I'm not
happy to report that only two of those 19 projects have been completed since then.
We argued that post 2003, there should be no price regulation for Darwin and Alice
Springs Airports, and we suggested that the way the future would be for - for our
airports to negotiate commercial outcomes with airlines, based on the principles of
fair pricing and investment, to provide appropriate infrastructure that would provide
long-term benefit to our communities.

In submission number 2 - we specifically lodged submission number 2 to talk
about the ACCC's response to the Productivity Commission, in which the ACCC, we
thought quite rightly, recognised that Alice Springs had very limited market power,
but that Darwin had substantial market power and therefore should be subject to a
continued price regulation. We looked at the ACCC’s methodology for their analysis
and we looked at things like - they talked about airports that had a greater
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preponderance of tourists - would therefore be more sensitive to price changes, and
as a conseguence, they probably had less market power. Darwin, for example, with
68 per cent tourists and a very small percentage, obviously, of visiting friends and
relatives and business, by definition has less market power, but it was still
recommended that it remained regul ated.

We argued at that point in time, and we provided details, that the relatively tiny
component of the total airfare that related to airport charges - but even if we were
predatory in terms of pricing there, it probably wouldn't have had much impact on
the total ticket price and probably little impact on what customers would do in terms
of travelling to the airports at that stage. We also talked about the fact that while
airlines have argued that they don't have countervailing market power, we identified
practices where we believe that they did have substantial market power, and it
reminds me of the quote that’s in the Qantas submission to the national access regime
inquiry, where they state:

Provided customers want to fly, airlines have no choice but to use the
services of the airport available in the relevant city.

They go on to say:

No airlineisin a position to bypass or otherwise facilitate new entry into
the provision of airport servicesin Australia.

We know from fact that there are many instances where passengers would like to fly
directly to Darwin, and they have no choice but to fly to Sydney or to other
destinations first and then come back to Darwin. So we know that in the absence - or
where there is little competitive pressure on airlines, then they can fly passengers to
the airport of their choice, according to what suits best their operation. So we argue
that under those circumstances, it’s quite clear that airlines do have substantial market
power. We talked about the hub and spoke operations and we talked about the fact
that cabotage introduced relative disparities in power for airlines, international
airlines - are not allowed to on-carry customers under normal circumstances, so they
fly empty seats between Darwin and locations on the east coast. Qantas has the
opportunity to fill those seats;, therefore, they have an advantage over other
international airlines, and they also have an advantage over domestic airlines that
may operate to the Territory, because they can marginally cost those seats.

Finally, we argue there that we believe that even with Darwin’s growth in
traffic, if we took out the impact of the Dili crisis and the additional volume that that
has generated for Darwin Airport, our growth would have been very flat, and we
have actually seen since that time Royal Brunei Airlines are reducing their transit
services, Maaysian Airlines have announced that from 1 February next year, they're
going to cease flying to Darwin, and we know that Qantas are reducing, on 1
December, their daily service from Singapore-Darwin-Cairns to a three times a week
service from Singapore-Darwin-Adelaide return. That brings me to the final list of
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bullet points that I've provided in submission number 3, and as |'ve suggested, we
will follow up with our written submission after today, and perhaps | can go through
that in more detail.

The thrust of our third submission will be to do two things. It will beto
suggest that Darwin Airport should be considered, along with Alice Springs Airport,
as not being subject to further price monitoring. We believe that any analysis that
was done, for example, by the ACCC was not very detailed and we would
respectfully request the Productivity Commission that if it is deemed that Darwin
does have more market power, or significant market power to continue to be
regulated, that a specific review be undertaken to determine that that's the case. Of
course we would argue that Darwin does not possess that market power and should
not be price-regulated.

We will also comment in our third submission about the current price oversight
arrangements and what effect and impact that has on Darwin and Alice Springs
airports. So perhapsif | can go through the bullet points now. Firstly, we believe that
the compliance costs of regulation are substantial. We argued in our second
submission that it’s costing us about between 50 and 80 thousand dollars a year. Our
total aeronautical revenue at Darwin Airport was - no longer is - about $5 million
dollars. So that’s between 1 to 1 and a half per cent of the total revenue base just in
terms of complying with regulation.

I've already argued about the countervailing power of Qantas back in August
when we had two airlines flying to the Northern Territory, two domestic airlines.
Unfortunately now we only have one airline flying to the Northern Territory. Qantas
has 100 per cent of the market. Thereisatiny little bit of trade that has been picked
up by Air North and they're flying from Darwin to places like Kununurra and
Broome but it really isinsignificant in terms of the total number of passengers. Even
with the proposed introduction of Virgin Blue services, which | understand
arrangements with the Northern Territory government are due to commence at the
end of March next year where they propose to fly adaily service between Darwin
and Brisbane, with the introduction of that service, Qantas will still have 96 per cent
of the total market in the Northern Territory for domestic transport.

The issue of cabotage has certainly raised its head since 12 September and you
would be aware that the federal government has allowed Royal Brunei and
Malaysian to on-carry domestic passengers from Darwin to Brisbane and to Cairns. |
can suggest to you that that hasn't been a particularly successful exercise. By the
time it took them to ramp up to sell the tickets, Malaysia’'s announcement that they
intend to cease services anyway to Darwin from 1 February. They weren't
particularly keen to do any particular marketing exercise to provide or to fill those
empty seats. Royal Brunei had received federal government consent to cease the
transiting arrangements at the end of October and | understand they will just be
flying two services direct to Darwin and two services direct to Brisbane. So that
on-carriage capability and the seats that that would have provided from Royal Brunei
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will cease at the end of this month.

What it does mean though is that Qantas still has the capacity to carry
customersto the east coast through Darwin on their international services, | believe
that they will continue to do that, and indeed if Australian Airlines, their low-cost
international flyer gets up, then that will certainly be one of their strategies. It just
puts any international carrier that wants to land in Darwin and potentially fly onto the
east coast at a substantial disadvantage compared to the incumbent carrier.

We argued in our second submission that CPI minus X imposed risks on our
airportsin the face of flat or declining growth. | don't think anyone really
appreciated what sort of impact that would have on smaller airports if there was a
major shift or shock. We only have to see the events of 11 September and 12
September to understand just how substantial those shocks have been for airports at
Darwin and Alice Springs, and we'll provide details of that in our third submission
when we send it to you. But it doesindicate that CPl minus X as aforward-looking
regime perhaps has |less applicability for smaller airports who are less able to
withstand those shocks than it isfor larger airports.

I've talked previously about the NNI provisions and how they have failed to
achieve their original intentions or their original outcomes and we certainly endorse
the Commission’s finding that they haven't been as successful as they should have
been and in our case they have perhaps been quite counterproductive. | make the
point there that the collapse of Ansett and the international aviation crisis has
impacted on our immediate financial viability - that's a statement of fact - and that we
as aresponsible business need to have the opportunity to be able to respond. That
response needs to allow us to move our prices as indeed any other business would be
allowed to do under normal circumstances so that we could continue to provide an
appropriate level of service and hopefully achieve some measure of a return on our
aeronautical assets.

We will be introducing interim prices and we're working through them at the
moment. The reason why we haven't announced them at this stage is you might
appreciate that the airline schedules that have been published by Qantas are fairly
fluid a the moment. They are not quite sure of what capacity they will havein the
Territory and that’s (1) according to plane availability and (2) demand is moving
everywhere at the moment. So | can appreciate their difficultiesin providing firm
service schedules for the next six months. We need to know what the quantum of
those services will be so that we can adjust our aeronautical charges accordingly. No
doubt if those services return back at alater stage then we will make appropriate
adjustments then. But we have lost significant income. Ansett was a dominant
carrier in the Northern Territory and their loss has been substantial to our two
airports.

In addition we have faced increased compliance costs with federal government
security measures that have been applied across all airports, but certainly the impact
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on Darwin and Alice Springs has been quite marked. | give the example of Alice
Springs which | think only generates about $1.8 million of aeronautical revenue a
year with the latest requirements to provide security guards as the cost of the
additional guardsis $1 million ayear. At this stage we have not been advised by the
federal government that those costs are recoverable in any other way.

We will finalise our submission by suggesting that as per our origina
submission we would like to negotiate long-term commercia arrangements after
these interim prices have settled down with airlines. The underlying premise for our
position will be in line with the dual-till principles on which the federal government
privatised airports, and our appropriate desire to achieve justifiable returns on our
aeronautical assets over time. Thefinal point that I've made in my bullet point there
to you is that we would respectfully recommend that the current temporary pricing
oversight arrangements at airports or whatever changes are made to them or
recommendations by the Productivity Commission come into effect immediately as
opposed to June 2003 when they were originally contemplated. Gentlemen, that’s the
thrust of one, two and indeed the third submission that you're yet to receive.

PROF SNAPE: Thank you very much for that. Would your colleagues like to add
anything at this stage?

MR GANLEY: Only that we certainly support and indeed agree with what lan has
said. We are certainly experiencing declining growth and we certainly need to
review our pricing arrangements. Indeed we strongly support the immediate
introduction of the Productivity Commission findings.

PROF SNAPE: Okay. Thanksvery much for that. | wasinterested in the way you
described the interim prices amoment ago. As you described it, you were waiting
until - if I've got it right - Qantas had determined their schedul e because you needed
to know those schedul es before determining the prices, in other words you needed to
get some feeling of how many planes would be coming in, | guess. So that then
suggests that your pricing strategy is that you know what your costs are, you hope to
know how many planes will be coming in and then your prices are set on a basis of
covering costs and getting areturn. In other words, you don't seem to be picturing to
that that the demand for landing at the airport may be related to the prices.

MR KEW: Let mejust go through those points. We know that Qantas have
published up until this point in time their schedule until, we believe, 16 December.
But even then that schedule seems to be changing weekly and we understand the
reason why that isthe case. In Darwin, for example, prior to 11 September there
were 80 flights a week between Qantas and Ansett. At the moment they’re up and
scheduled until the 16th of the 12th. There are 39 flights aweek. It'sasdlightly better
situation in Alice Springs, but 49 per cent of the flights at the moment in Darwin has
had quite an impact on our pricing. Unfortunately airports are arelatively fixed-cost
business. We still need to provide runways, taxiways and aprons, and the airfield
lighting systems 24 hours aday. The costs of providing security both landside and
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airside at the airports has increased dramatically with the current provisions of the
aviation security branch and things like - particularly at thistime of the year in
Darwin - airconditioning terminals. The costs don't go away whether we have one
plane land an hour or 10.

We have yet to finalise what our interim prices will be, but the quantum of
them will probably be quite large. For example as| mentioned at the very start of
our hearing today, the equivalent per-Pax charge - and in Darwin and Alice Springs
we do not charge on a per-Pax charge, we charge on alanded tonne basis, but the
equivalent per-Pax charge for a 737 operation is $2.64 per passenger, and the
guantum of charges that we think will need to go through for Darwin is potentially a
doubling of that to some $5.60, $5.70, and slightly more than that for Alice,
depending on what happens with the schedul es.

PROF SNAPE: Y ou would now have agreat deal of price freedom under the
recent decision, and as you pointed out, the landing charges are a minuscule part of
thetotal fare. So why don't you put your price up to $20?

MR KEW: There's probably somein our company that would love to do that,
Richard, but the position that we will take is to be reasonable about it, and we have
indeed had discussions already with the airlines - Qantas and with Air North, two
domestic airlines operating out of Darwin - advising them roughly at this stage of
what the quantum of the changes will be, and talk to them about the timing and the
methodology of those changes, but to go back to your point, we don't think it’s
appropriate to increase our prices to $20, even though it may well be able to be
absorbed by the ticket price by consumers.

As| talked to you previoudly at the last hearing, the current charge for flying
into Ayers Rock is $22 a passenger, and when they fly out it's another $22 a
passenger; so atotal of $44 versusthe $2.60 at Alice Springs, but what we need to do
Iswe need to maintain some semblance of our original aeronautical income and we
need to also recover the additional security costs that have been imposed upon our
airports, and it’'s on that basis that we are reviewing our interim prices.

PROF SNAPE: Yes, but you have been privatised and you have shareholders, and
the shareholders presumably are not interested in being, reasonable, but in fact are
making as much profit as they can. So why aren’'t you shareholders demanding that
you increase that price of landing at Darwin very, very substantially in the light of
the fact that it would seem that the elasticity of demand or the responsiveness of the
demand to apriceincreaseislikely to be very low?

MR KEW: We do have reasonable shareholders, Richard, and the position that
they aretaking isthat alevel of increase to the one that you suggested would be
unreasonable. We are not proposing to increase our prices to that level, and we
Can - -
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PROF SNAPE: Isthis because they think that there would be a pay-back somehow
and in fact that they would in fact get - you know, there would be retaliation by the
airlinesto such an increase?

MR KEW: | think there’'s a couple of points there. Firstly the market knows what
the true elasticity of demand is, and we certainly wouldn't want to do anything that
would damage the growth of our market or the recovery of our market here anyway,
depending on what particular view we might take, an impact of a$20 increasein
land charges would be. | think in all businesses here we need to show as much
restraint as any other business, whether it be airlines in terms of working out the
yields that they need to get for any tickets or any other operation at our airport so that
we don't damage in the longer term sense what | should say at this stageisavery
fragile tourist market here, and we just think that the quantum of the price changes
that we have suggested are what we need to get through this interim period.
Obvioudly in the longer term, we would like to move to aeronautical charges that
reflect the aeronautical asset base and the operating costs for providing those
services, and that would obviously require aeronautical charges that are in excess of
the ones that | have talked about, but we would prefer to go through the process of
negotiation with the airlines.

| do think that we potentially run the risk - although I’'m not saying that Qantas
would do that, but we are wholly dependent now on one airline and the patronage
that provides to our airport, and we are very sensitive to their views at this stage
about what are acceptable or unacceptable increases in our aeronautical charges.

DR BYRON: Could | just come back to the points you were making earlier about
the cover charge. Were you suggesting that perhaps any international carrier that
fliesinto Darwin should have the right to uplift domestic carriers onto eastern-coast
ports?

PROF SNAPE: Domestic passengers?
DR BYRON: Yes.
MR KEW: Yes

DR BYRON: Rather than just the offer to MAS and Brunei which wasn’t much of
an offer in practice.

MR KEW: Weéll, MAS and Brunei are the only onesthat are actually landing in
Darwin and then flying onto the east coast. We don't have many international
services now, and indeed we're going to have far less international services from
February next year. The only other service that comesin isfrom Denpasar with
Garuda Airlines, and they don't fly past Darwin. We believe that at the moment, any
Oneworld customer worldwide has to fly Qantas, and Qantas can choose to route that
customer through Singapore three times aweek and drop them into Darwin. What's
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more likely is that those passengers will be flown straight to Sydney and have to
incur afive and a half hour flight, and another 8 or 9 hundred dollar one-way airfare
to get back there. Of course any Star alliance customer in the world now can't get to
Darwin at al.

We think that any aircraft flying empty seatsin a structural basisis akiss of
death for that service at the end of the day, and we think that it would be great to see
airlines like Singapore and others having the opportunity to fly into Darwin, which
they can't at the moment or they don't at the moment | should say, and then be able to
on-fly to other destinationsin Australiawhich - Singapore is, what, three and a half
hours from Darwin, and then fly on to other destinations rather than have to fly to
those destinations empty. At the moment we would actually be disadvantaged by our
current pricing structure because we only charge for the landed tonnes of that plane,
but we would have to review our pricing structures so that we would charge on a per-
Pax basis. It's not necessarily to the airport’s benefit on a one-off thing, but what it
will doisit will grow the market and generate demand in the territory if international
carriers were allowed to carry domestic passengers.

DR BYRON: That also relates to your point about the kangaroo route. What | keep
reading is that passengers want to have as many non-stop services as possible so that
people going Sydney, Singapore, UK wouldn't be particularly interested in a
stop-over in Darwin on the way through. Have you got evidence to suggest that
Darwin does have arole to play as an intermediate point on that route?

PROF SNAPE: Perhapsinstead of Singapore?

MR KEW: That's our point there indeed in making that statement with the
introduction of the wide-bodied jets, the Airbus A380s, and | understand existing
jets. They could fly to Darwin instead of to Singapore as a destination. Singaporeis
constrained in terms of flight capacity. We believe - obvioudly it doesn't happen at
the moment, but we believe that maybe Darwin could be - certainly from a physical
location perspective it could be an aternative stop-down destination between the trip
from London to Sydney, and we would like to encourage that obviously.

DR BYRON: Thanks.

PROF SNAPE: You'reimplying | think that if cabotage was opened up, then other
international airlines may be interested in coming into Darwin and carrying domestic
passengers on, that those domestic passengers may give them the incentive then to
land at Darwin. Isthat correct? Sowerenot just - - -

MR KEW: Yes.

PROF SNAPE: Soit would in fact induce more?

MR KEW: Yes,itis.
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PROF SNAPE: Right.

MR KEW: Yes,itis. | mean, we understand that other international airlines are
flying out of destinations where they're not full at the moment. If they provide - for
example, fly from Adelaide to Darwin with domestic passengers and then pick up
international passengers from Darwin and fly on, then we think that would be to their
advantage. That would just grow the market for traffic in the Northern Territory and
would be to our advantage.

PROF SNAPE: It has aways seemed to methat if airlines were able to carry a
substantial number of domestic passengers on cabotage, then there would be a
problem with Customs and that you would tend to have to have first port of call
clearance, and so al - if you are envisaging, for example, aflight that was going
from let us say from KL to Darwin and then on to Adelaide, and picking up a
substantial number of passengers, potentially, in Darwin, that you would need to
have first port of call clearance there and you would have to unload the plane and all
the passengers and spend, you know, a couple of hours clearing then through
Customs and then waiting for everyone to be cleared and then putting the luggage
back on the plane, et cetera, et cetera. That would seem to be an additional cost and
Inconvenience that could outweigh - that could in fact discourage the passengers who
were really wanting to fly KL to Adelaide, and they would find another flight rather
than take that with that first port of call clearance.

MR KEW: The current situation, | understand, at the moment, professor, is that
passengers that are coming in on those international flights with Royal Brunei and
Malaysian Airlines, they come into our transit lounge at the moment and they're
managed there, and then they get back onto the plane. So they don't have the first
port of clearance.

PROF SNAPE: Yes. | understand that, but if you're going to do it in substantial
numbers, then you've got obvious smuggling possibilities, that you slip something to
adomestic passenger on the plane who is coming through, and that would seem to
me an absolute bonanza for smugglers, that Customs would not in fact tolerate it for
very long. Havel got thiswrong?

MR KEW: | think - two things. Firstly, obviously transit passengers or domestic
cabotage s, as being currently managed at this stage - in terms of airport
infrastructure to accommodate that, we're looking at that, and indeed, we are having
discussions with Customs at the moment about the very things that you're talking
about.

PROF SNAPE: Okay, soareyou - - -

MR KEW: Thereasonswhy we're having those discussionsis that werein a
fortunate position at Darwin in that we have one terminal, and we're looking at the
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prospect of introducing a combined domestic and international departure lounge.

PROF SNAPE: | can understand that you can keep people separate in the terminal.
Y ou can't keep them separate on the plane, and that’s where, it would seem to me, the
opportunities would exist for bypassing the Customs, unless you had first port of call
clearance.

MR KEW: We understand that there are issues there that would need to be
resolved to the satisfaction of the boarder agencies, but we don't believe that they are
insurmountable.

PROF SNAPE: Sodoyou - well, perhapsit'sabit of adetour, but | haven't really
heard any way yet that would solve that problem and that we could be forced into
first port of call clearance, which would clearly be very unpopular with passengers
and the airlines.

MR KEW: If it's unpopular with passengers and airlines, then they won't provide
the service. So we understand that, but we do believe there are ways of
accommodating those requirements.

PROF SNAPE: Okay. Now, the point was then, even if you opened it up for
cabotage, that in fact the opportunity may not be taken in a substantial manner,
because it would lead to that problem.

MR KEW: If that isthe case, then you would be right.

DR BYRON: Just coming back to your comments earlier about Alice Springs
Airport. Doesthe result of Minister Hockey’s decision of early this month have
implications for future pricing strategy at Alice Springs? Isthere anything there that
you can tell us at this stage in public?

MR KEW: Certainly. Asl said in the submission, we are looking at interim prices
there, and the interim prices will apply for both Darwin and Alice Springs Airports.
Our intent behind the interim price - and they will be increases, obviously - isto
recover some of the lost aeronautical income that we've incurred at both airports, and
to cover the increased security costs. It does mean that the quantum of change at
Aliceisdlightly higher than at Darwin, and that’s because the respective costs have
much greater impact at Alice, and, of course, we've probably lose in effect more
services at Alice. So we will be introducing interim prices for Alice aswell, but
once again, for both Alice and Darwin - you know, we would like to moveto a
situation where we'd negotiate commercial outcomes with airlines for both airports,
reflecting the aeronautical investment, which is different at both airports, and the
level of patronage and the level of services that we're going to get at those airports.

DR BYRON: | may not be- | could be mistaken on this, but if Alice Springsis
still, as a core regulated airport, under the Airports Act, isit still subject to section
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192, not withstanding Minister Hockey’s changes, and if so, do you have any
expectations of whether section 192 could be activated, if it still applies? Areyou
thinking about that at all?

MR GANLEY: Weare certainly reviewing the regulation that appliesto Alice
Springs. Certainly, in the prior arrangements, prior to Minister Hockey's
announcement, Alice Springs and Darwin were governed by the same principles of
regulation and the same reporting requirements were required at both locations.
We're certainly looking at the ongoing arrangements for Alice Springsin that two
separate provisions apply at both Alice and Darwin, and we're looking at the
provisions certainly of the Trade Practices Act and of section 192 as well.

DR BYRON: Thanks.

PROF SNAPE: You were suggesting, | think, in the previous submission, your
second submission, that the fact that Qantas withdrew services without consultation,
withdrew services at Darwin without consultation, suggested that Darwin Airport
doesn't have market power. Airlines argue also that the fact that some airports
increased charges without consultation is an indication of airport market power. Do
you see consultation as a key to whether you've got market power or not?

MR KEW: | think consultation shows, for the respective parties, how important
they think discussing issues with the other party is. Let mejust say that in the
instance of Qantas withdrawing servicesto the Territory, we didn't have any
consultation with them, and indeed, | think we found out the same day when we were
sent apressrelease. But in the case here, where we are proposing to introduce
interim prices, | have met with the CEO of Air North and I've met with the regional
manager of Qantas, and I've discussed the issues that are confronting our airports at
the moment. I'vetalked about the quantum of the interim price changes.

I've asked them to consider what would be the best way for them to either
absorb or to pass on to the marketplace those charges, whether it would be a
continuation of our current pricing regime of charging by the landed tonne, or
whether they wish to move to a per passenger charge or a combination of the two,
and I've also talked to them about the timing of the introduction. Those discussions
have gone quite well at this stage, but we are in consultation, and | think that does
reflect the fact that Qantas and Air North do have market power, but also, we want to
create meaningful and valued business relationships with our airlines. We're totally
dependent on their income. We should have those good relations.

PROF SNAPE: But the consultation itself would not be a determining criterion as
to whether there is market power or not, would it? | mean, | occasionally buy
toothpaste but I've never been consulted by the toothpaste seller before he increases
the prices but | don't think that - - -

MR KEW: Maybeit’sjust an indication of the relationship or the respect or
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whatever, but | believe consultation between two parties - airports and airlines - is
where we need to move towards, and | think obviously - and we have argued - that
airlines have market power.

PROF SNAPE: Could | go back to what you said fairly early on where you were
referring to Virgin Blue proposing to come into Darwin, and you said that the
consultations there or the arrangements were with the Northern Territory government
rather than with you. Would you like to elaborate?

MR KEW: Yes, that'sright. My understanding is that the Northern Territory
government has provided some incentive for Virgin Blue to commence operations to
the territory. | think it's a matter for public record, and I’'m not sure what the level of
support is, but | understand that the agreement has been put in place and they intend
to commence | think from memory the end of March next year.

PROF SNAPE: So you are not party to those discussions? It’'s not asif Virgin are
tryingto get - - -

MR KEW: I'm certainly not party to the discussions between Virgin Blue and the
Northern Territory government, no.

PROF SNAPE: Soit'snot asif the Northern Territory government and you
together are trying to offer some incentives.

MR KEW: You might appreciate the confidential nature of this but we have been
in discussion obviously with Virgin Blue.

PROF SNAPE: | should indicate that thisis a public hearing; there is an audience
down here.

MR KEW: That'sright. We have been in consultation with Virgin Blue. We
would love to see Virgin Blue and indeed any other airline come to Darwin and Alice
Springs, but at this stage we have not offered any discounts or incentivesto Virgin
Blue for them to commence using our airport. Before Virgin Blue can fly here, they
need to get provision of services. They need to have baggage handling and

passenger check-in and ground service equipment and all of those sorts of things, and
I’m not quite sure where they're at with that, but if there's anything that, as an airport,
we can do to help facilitate their early entry to the Northern Territory market,
particularly at the moment where we have suffered a dramatic reduction in the
number of airline servicesto us, then we would do what we can to help.

PROF SNAPE: You don't have acommon user terminal or do you?
MR KEW: We have oneterminal which isin effect acommon user terminal, but at

Darwin for example the passenger check-in facilities are leased by the airlines. The
airlines are the organisations that own the ground service equipment, so they have

17/10/01 Airport 432 |. KEW and OTHERS



the capability, and they provide the staff to handle the bags. At Alice Springsit'sa
similar situation, but in addition, the airlines there owned the baggage handling
systems as well.

PROF SNAPE: Any problem with them gaining access?

MR KEW: Thosefacilities are covered by existing leases with Qantas and with
Ansett.

PROF SNAPE: Yes, and?

MR KEW: Wadll, it depends on the outcome of discussions | guess with Ansett and
the administrator whether any of those facilities become available. It is possible to
bypass the existing facilities, but it would be at a cost; that is you would have to put
In some alternative methods to manage it - not impossible, but expensive.

PROF SNAPE: Okay.

DR BYRON: We had some discussion earlier this morning with Melbourne Airport
about how different sort of pricing structures have different implications for the
sharing of risk between the airports and the airlines, and what the events of the last
month or so have shown is that this can be avery volatile industry. So who shares
the risk of maor downturnsin traffic volumes and who gets the rewards in the boom
timesisafary important issue. Isthe distribution of risk between the various parties
amajor consideration in terms of your discussions with your airline customers over
price increases?

MR KEW: It hasn't been a subject of discussion formally between us - that iswe
haven't talked about it, but | think that the fact that the risks are not the same for
airlines and for airportsis quite valid. Obviously airportsreally don't have the
flexibility at the moment - well, they do since 8 October - to rapidly respond.
Airlines can move their planes around as they seefit. | think obvioudly in the
Instance of Qantas, since 11 September and 12 September they have been very
fortunate to have probably improved their position substantially, whereas airports
have shown that they are risky investments when you have dramatic downturnsin
patronage, but it hasn't been atopic of discussion in terms of how we adjust or
implement our interim charges.

DR BYRON: | guess| wasjust thinking of a statement that was made in our
previous public hearings - the first hearingsin thisinquiry. | think from memory it
was from Virgin that said something like running an airport is atotally risk-free
business. That statement doesn't seem as plausible or asvalid asit did then.

MR KEW: If | showed you my financial results for September and October, you
would see that the risk is definitely there for airports.
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DR BYRON: Thank you.

PROF SNAPE: Okay. I think that | have got through the questions | have and so
has Nelil, unless there’'s any final statement you would like to make.

MR KEW: No, only to reiterate firstly our thanks for the opportunity to appear at
the hearing, and secondly that we fully support the recommendations of the draft
report from the Productivity Commission, our desire which is reflected in our bullet
points today - and there will bein our third submission for Darwin to be tipped into
the basket with other airports like Alice Springs and Townsville and others, and not
be subject to the price monitoring regime that has been proposed. We don't think

that it warrantsit, and if indeed it does or if it's considered that it does, then perhaps a
separate analysis to determine that would be appropriate.

Our final view isthat whatever the recommendations are, they should be
placed in effect immediately as opposed to June 2003, recognising that the current
pricing oversight arrangements as we understand it at this stage are temporary, but
once again we thank you for the opportunity to present today.

PROF SNAPE: Thanksvery much to you all up there, and we do look forward to
the written submission. We hope as much as possible of that can not be commercial
in confidence, and obviously we cannot use things directly if they are commercial in
confidence, and so we hope as much as possible can not be commercial in
confidence, but if there are commercia in confidence parts of it, then we will leave
that to discussions with the staff and talk about it. Thank you very much, and we
will now break for alittle while for morning tea, and review at 11.35 - we will crib
an extra five minutes there perhaps - with the Australian Airports Association.
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PROF SNAPE: We resume and welcome the Australian Airports Association. If
Mr Keech and Mr Forrest would like to introduce themselves for the transcript, thank
youl.

MR KEECH: Thank you very much, professor. My nameis Ken Keech and I'm
the CEO of the Australian Airports Association.

MR FORREST: My nameisBill Forrest and I’'m a consultant to the Australian
Airports Association.

PROF SNAPE: Thanksvery much. We've got avery short note from you at this
juncture and we understand the problems of getting anything more substantial in
light of the events that have been occurring, but we hope we are going to get a larger
onein. Inany case, if you'd like to speak to it now.

MR KEECH: Thank you very much, professor. Inthefirst instance I'd just like to
reflect upon the view of the association that the draft report more generally
represents a realistic assessment of the past relationships within the Australian
aviation industry. The recommendations seem afair and balanced approach to any
future regulatory regime, whilst retaining a high level of commercial relationship
commonsense. We might come back to that in alittle while. However, in terms of
the airport’s perceived - and this is something being pushed by the airlines
particularly - monopolistic marketplace dominance and given the impact of the
Ansett Australia group demise, it's now likely that the Commission may wish to
reconsider some of its findings and recommendations.

This particular question is asked on the basis of the millions of dollars now
owed by Ansett to airports throughout Australia. | might also say that the association
has encouraged all of the privatised airports to make their own further submissions
on the contents of, and the recommendations contained in, the draft report, with
particular emphasis on their own local circumstances. | think an example of varying
views, if you like, from within the airport membership of the association has been
admirably demonstrated by what’s been said this morning.

We'd like to, with your concurrence, elaborate and comment further on some of
the issues that we've just touched upon. We also believe that nothing of specific
concern for the industry seems to have been omitted from the draft report. We do
acknowledge that the scope has been wide-ranging and by and large there’s been
some fairly clear identification of the industry issues and those issues that will be
confronting the industry in the near future in the final report.

I'd like to pick up, if | may, and comment on the market power or the perceived
market power of the airlines, particularly in view of the query that you raised alittle
earlier on today, professor, with regard to the sharing of risk. You might be
interested to know - and thisis a question you could probably ask each of the
individual airports - but | think you'll find in general terms that even as of today that
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the airlines are still refusing to sign conditions of use documentation with the
airports. Interms of sharing of risk | think, if nothing else, the demise of Ansett has
admirably demonstrated, if you like, exactly the risk exposure that some of the
airports experience.

| have recently in the last 10 days conducted afairly comprehensive survey of
the airports around Australia that are owed money by Ansett. There has been alot of
media speculation and alot of anecdotal commentary about the exact position. I'm
able to offer you now, on the basis of commercial-in-confidence, atable of the
various airports around Australia, how much they are owed in landing fees, head
taxes and other fees, the total amount owed by the Ansett group. The other thing |
think isimportant in terms of marketplace dominance, there has been a knock-on
effect which | don't think anybody has appreciated with some of the smaller
businesses around Australia that have been left owing substantial amounts of money
that could also put these small businesses to the wall. One example that comesto
mind is a newsagent in Canberra- asmall family newsagent in Canberra- is owed
$22,000 by Ansett. People might say, "So what?' That newsagent provided the
daily newspapers for the Golden Wing and the various lounges and the magazines.
That money has been owed over considerable months. That has the potential to put a
small business like that in avery, very financially onerous position. There are lots of
stories like that around the country.

What we've also done is we have estimated the impact of the loss of the
AN Group revenue on the airport’s operating revenue up until the end of the current
financial year, 30 June next year, as best we can. We've also doneit on the basis of
either an Ansett mark 1, mark Il or mark 111 or the two Mark twins that are running it,
having some sort of an operation that will service the airports and | would offer this
in general terms. you might be interested to learn that out of some 50 airports around
Australia and also essentially the airports that are subject to thisinquiry thereis over
almost $15 million that is currently owed by Ansett; there’s 7 and a half million
dollars owed to the small ma and pa businesses around Australia that have their
business hanging off an airport, and the likely effect through until the end of June,
even with asmall operationa environment from arenewed Ansett, in whatever form
that might take, there’'s an exposure there of over $82 million. | think in terms of
sharing the risk that these figures which | will provide to you confidentialy more
than admirably demonstrate that there is considerable risk.

MR FORREST: 1 think too there’'s a point to note that many of those amounts are
long-standing debts and it's interesting that the airports and the other businesses at
airports do not have the power or the ability to collect those debts easily from major
airlines.

PROF SNAPE: | wonder if it would be possible to put the aggregates - for you to

give us a submission with perhaps the aggregates in there that would not be
commercia-in-confidence.
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MR KEECH: I’'m more than happy to do that and that’s why I'm waiting to - yes.
PROF SNAPE: Perhapsthe aggregates by category if that would be - - -

MR KEECH: Yes, that'sfine.

PROF SNAPE: In other words, to disaggregate it as far as possible.

MR KEECH: | understand, without breeching any confidentiality from the
membership, yes.

PROF SNAPE: If you could, please. It makes us much easier for us to substantiate
things.

MR FORREST: It'sjust that that information was sought on a
commercia-in-confidence basis and that was the willingness of airportsto give us
that information.

PROF SNAPE: Yes. You may needto clear it but if - - -
MR KEECH: No, there's no problem with the totals.
MR FORREST: Not for cumulative.

PROF SNAPE: Thank you very much. If we could have that. Perhaps you could
give that to us separately as a submission with the aggregates in so that that can go
aong with our regular submissions.

MR KEECH: Okay, that’'sfine. Alsointerms of the perceived market power of
the airports with the airlines, | still have aview that perhaps alarge number of the
airlines - they're quite interesting, aren't they?

PROF SNAPE: Yes.

MR KEECH: Have an appreciation of exactly what the CPI minus X regime has
produced for them in terms of cost savings over the last few years. | also would like
to offer - thisisfairly recent correspondence. It will have to remain confidential on
the basisthat it isto athird party, it is not to the association, although in most
instances you'll find that our name has been taken in vain. But these are some
documents that you might find of interest in terms of the airlines exercising market
power and also a prime example of the arrogance with which some of the airlines
conduct their business activities with the airports.

PROF SNAPE: Thank you. They would have to stay commercial-in-confidence.

MR KEECH: They do, because they are to other parties - third parties - professor.
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MR FORREST: It'simportant for you to see the sort of environment that exists at
the present time. One of the things that we have concentrated on in the Airports
Association isto get our member airports to deal in particular with the requests for
information that are in the draft report, and to that end we are relying on those
individual submissions. There's one in particular thought that | wanted to mention,
and that was the Part I11A process of the access regime, and as you will realise from
the submissions from the individual airports, the member airports have differing
views about the best form of an access regime. However, | think it'sfair to say that
the overall view is still that Part 111 A provides an appropriate regulatory structure for
the future.

| would add to that though that it does need the proposed amendments which
you refer to in the draft report which are the national access regime inquiry
suggestions that have come from that, and in particular the multiple arbitrations part
which has been referred to this morning. | think there's aneed for that to be in, but
the strong preference that we are hearing from member airportsisthat Part 111A does
provide the appropriate regulatory structure for the future, and that’s of course why
the decided preference that has come through from the Australian Airports
Association as a preference for option B.

PROF SNAPE: Of coursethefinal report on the access regimeis now of course
resting with the government, and the government is of course in caretaker mode at
the moment. So it will probably take awhile for that final report to surface, and
without meaning to imply one way or the other, the final recommendations are not
necessarily the same as the draft recommendations.

MR KEECH: One of theissues that has been of concern to the airports since the
demise of Ansett also isthe capacity constraints that have been inflicted, if you like,
upon some communities where for one reason or another Qantas have decided that
they really would only like to ramp up capacity where there is a competitive
environment, be it with Virgin or with the rather restrictive flying of Ansett Mark
whatever it might be called. There has also been - and | understand that individual
airports will be giving you examples of this, but | would also want to talk about
bulkheading which in the industry has alot to do with yield management, and over
the last - to give you an example of what I'm talking about, it really means that
carriers can ramp up their yield management or can increase the yield on any
particular flight by the movement of the bulkhead between what is normally
conceived to be the economy class cabin and the business class cabin. Bulkheading
Isaterm that the airlines use to move that bulkhead around to maximise revenue
opportunities.

During the last two weeks | have had occasion to travel to Canberratwice. As
you might expect | was unable to get any discount fares, and in fact to be perfectly
frank | was unable to get anormal economy fare. However, | - fortunately someone
else was paying for this, not the association - | should make that clear. | was ableto,
on both occasions however, get a business class fare, and when | boarded the aircraft,
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having had some experience in this business, | was rather amazed to see at what row
the bulkhead had been moved to to configure the business class compartment. |
think on a 737 when you have got almost 36 seats in a business class configuration,
that to meisreally making the most of yield management opportunities | think you
will find that that is just not an isolated case. So the yield management system of the
airlines seems to be working very, very well and particularly over those city pairs
where there is a high component of business classtravel. They’re just force-feeding
that front part of the aircraft.

We would like to comment on the issues that you raised regarding guidelines,
dispute settlement mechanisms, and also sort of touched upon what might be broadly
referred to as a code of conduct for the industry. As an association, by and large
most of our members are in favour of pursuing that course of action, although one
would assume it would be very difficult to accomplish in the present climate. We
would support the comments that Warren Mundy made earlier this morning about
how there are some advantages in pursuing that sort of aline, but we really think that
at the present time, even with the best willsin the world from the airports, that it
would be difficult to accomplish such a monumental issue of having a code of
conduct.

As has already been said, the association has a decided preference in genera
termsfor option B. Each individual airport will no doubt reflect upon that in the next
day or so, but by and large option B is the preferred position of the association. We
would welcome any questions, queries or comments that the Commissioners might
wish to ask of us.

PROF SNAPE: Thank you very much, Mr Keech. | guess we would appreciate
some more comment on what we have suggested is the monitoring process under
option B and what might be regarded as good conduct for example.

MR KEECH: Our view was that the issues that you raised in the draft report may
essentially - in any other business could be regarded as just good common
commercial sense, but unfortunately in our industry that’s not the way thewind is
prevailing at the present time, and | might say that this has been raised with the
members going back some time ago about the need, if you like, for something that
could be referred to as a code of conduct, but | think experience has taught us that the
airlines during the past few years have been gaming the regulator, and whilst that
continues, it would seem to be very difficult to - the goodwill may be on the side of
the airports, but it may not necessarily be reciprocated.

PROF SNAPE: Yes. Well, we were seeking guidance on good behaviour from all
parties and not just the airlines as to what you are saying about norma commercial
behaviour. There was a sentence in the overview of the draft report which said
exactly that.

MR KEECH: That's exactly right.
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PROF SNAPE:

That such guidance may be helpful for commercial entitiesin a
commercial environment may perhaps be surprising, but it reflects
natural monopoly characteristics, the pervasive effects of regulation, the
historical ownership of airports and airlines and the easy politicisation
of issuesin the industry.

WEeéll, that’s where we are, and what we have been trying to seek is away out of
that situation.

MR FORREST: It may be best in the sense that Melbourne Airport this morning
referred to those undertakings and the development of those because | think that’s
where arole that the Australian Airports Association might be involved, but that is
going to depend on effectively negotiations between airlines and airports and start to
develop those so that you work out what it is that people expect in the undertakings
that gives you in effect a code of conduct, because | guess you are saying in the end
that you are going to hold parties to those undertakings.

PROF SNAPE: Weéll, if they arein fact approved by the ACCC they would be, but
that line has not had any success in the airports industry up to now. There were two
early attempts, but they were early attempts which didn't get anywhere. It'sa
guestion | guess whether attitudes might have changed all around that they could be
successful in the future.

DR BYRON: The circumstances have certainly changed alot in the last three
years.

MR KEECH: They have, and within the last month. But the thing is that there
may well be aview elsawhere that because of the way those circumstances have
changed, that, "Well, why should we bother ourselves too much with wanting to" - |
mean, we're essentially talking about just a handful of airlines, if that, at this stage.

PROF SNAPE: You did say that they are still - airlines, as you put it, still refusing
to sign conditions of use.

MR KEECH: | think that’s a question, Prof Snape, that - | mean, without breaching
confidentiality, I'm not in a position to identify those individual airports. But | am
surethat if you were to ask the question of them during their presentations, they
would give you some indication as to what the current situation is.

PROF SNAPE: | am not asking you to identify the existing ones, but can you give

us a bit more flavour of that situation that may not identify but - give us some
information but not identify the particular airports?
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MR KEECH: Waéll, there are occasions where there have been discussions with the
local airport manager, general agreement, giving due regard to the local conditions,
then correspondence is entered into with the appropriate people in head office. You
walit six weeks, you then chase up, et cetera. By and large, the initiation of the
consultative process on the one hand istotally ignored by other parties on the other,
and it makesit very, very difficult. Conditions of use documents have been to try
and formalise the relationship that exists and the way the facility at the airports are to
be used. It makesit very difficult if one party refusesto sign it.

PROF SNAPE: Arethese conditions of use generally of a general nature at an
airport? For example, if an airport has got both regular commercial traffic and small
aircraft aswell, general aviation, using both, isit the practice to try and have a
common condition of use that goes across all users, or do they distinguish according
to the nature of the business?

MR KEECH: They usually distinguish with the nature of the business, and you're
talking about a condition of use document that would be specific to an airport with an
RPT operation. General aviation people are very reluctant to pay their way - sorry
about this, Commissioner - very reluctant to pay their way at any airport, | might
add. So to collect money out of - if you're successful in collecting money out of alot
of the general aviation people, you're doing very, very well - present company
excluded, of course.

PROF SNAPE: Thank you. From one that we viewed, a tentative condition of use,
aproposed condition of use - it included such things as a right to move planes, which
might have seemed to be quite areasonable thing if you're talking about general
aviation where the plane, a small plane, was parked somewhere that they - you know,
is parked for several months, perhaps, in a particular place, but may not have been as
reasonabl e a condition to have for a 737 operated by a commercia aircraft.

MR KEECH: | must say that, to be perfectly honest, I'm not aware of any such
clause in any conditions of use about where the airport owner or operator has made a
determination that under whatever circumstances, they should move an aircraft.

PROF SNAPE: Weéll, we can't pursue that any more.
MR KEECH: No.
DR BYRON: Yes. Following up the earlier comment about the politicisation, |
guess, of thisdebate. | waswondering if | could get an on-the-record reaction to a
statement that was attributed to the chief executive of the Federation of Travel
Agentsin the Australian Financial Review last Friday:

Thereis no excuse for what happened on the Gold Coast this week when

Coolangatta Airport put up its fees for passenger jets by 70 per cent. A
lot of these private airports are setting out to gouge the travelling public,
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just when we need to encourage foreign and domestic tourism.

There does seem to be an argument, particularly from the airlines, that in the very
dire sort of commercial circumstances in the whole industry, maybe airports should
be talking about lowering charges rather than increasing them. Any comment?

MR KEECH: Waéll, | don't have apersonal view. My views would be the
reflection of the vast majority of the members, and there are some different views
within the membership, for which | - you know, they are running their own
businesses and they are entitled to call the shots as they seefit, for whatever reason.

| did seethat article to which you refer in the Fin Review. | think it was lan
Carew-Reid - was the person that was quoted. Of course, you know, everybody at
the present time, when they go for a headline in the newspaper or the media, have got
their own particular barrow to push, and travel agents, as you know, there are - there
has always traditionally been two camps, if you like, within the travel agency
industry. One supported Qantas and one supported Ansett and the various affiliates.
So | guess it depends on which particular barrow one is pushing, because it does
have a significant impact on the bottom line of travel agents. So | don't think they
ought to be concerned too much on what the airports are doing. The point you raise
though, with regard to the Gold Coast putting their prices up by 70 per cent, | am not
aware that that has been the level of increase, and | think they’re coming tomorrow,
aren't they?

DR BYRON: Yes

MR KEECH: Perhapsthey might be able to answer that in more detail than what |
can.

MR FORREST: There are two things though that | think can be bornein mind
right now. Oneisthat you've heard from Northern Territory Airports this morning of
the framework within which they’re working, and | doubt that that’s any different for
Gold Coast Airport, and the other thing is that Gold Coast in particular is subject to
competition with Brisbane Airport and transport services from Brisbane Airport to
the Gold Coast. So it sounds unlikely to me that Gold Coast Airport would be going
out of itsway, because it doesn’'t have that market power that perhaps another airport
does have.

DR BYRON: | guessthe general point isthat many of the phase 2 airports, as a
result of Minister Hockey’s decision, will now be seriously re-examining their level
of charges and, | imagine, assessing what they think the market can bear and what
they need or would like to earn, and presumably enter into some sort of a negotiation
or discussion with their major customers. But we can expect to see substantial
amounts of movement, possibly both up and down, as airports around Australia
implement their own commercial strategies.

MR KEECH: I'm not so sure that it may necessarily be substantial. |1 mean, what
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lan Kew from Darwin said this morning was that they want to sort of responsibly go
about the way they handle this whole process, and | think you will find that by and
large, most of the other airports will conduct themselves in much the same way. |
don't believe that you will find that the airports will be, to quote the words used in
that newspaper article, "Gouging the market," because they’re just not ableto. There
are other people gouging the market in a much more effective way that what the
airports are.

PROF SNAPE: You referred to the amount of money which is owed, and as you
said, it totals about $15 million to the airports. Where do airports stand in the line-up
of creditors?

MR FORREST: 1 think they’re general unsecured creditors- - -

MR KEECH: Unsecured.

MR FORREST: - - -and that’s true even for the airport charges, in some cases. - not
in all necessarily. If it has been collected on behalf of the airport, then thereis an
argument that it's a trust amount that needs to be segregated.

PROF SNAPE: Okay. Areyou aware of a situation with respect to the domestic
terminal leases at the airports?

MR KEECH: | think you will find that in anumber of instances, the administrator
has ensured that he protects as much of what is likely to be a future business activity
as possible, and that they - when | say they, the domestic terminals - are, in some
small way, quarantined at the moment by either advanced payments or the rent being
paid or whatever. But that's - - -

PROF SNAPE: So you're suggesting that they're not in fact owed on the leases.
MR KEECH: In someinstancesthey are.

PROF SNAPE: Butasagenerd - - -

MR KEECH: | think it would be more appropriate - | can't comment but some
airports may wish to comment on the record or even off the record, professor, to

make life easier in terms of your assessment of the situation.

MR FORREST: But if it was amatter of legal advice generaly, if you pay the rent
then there’s no grounds for the airport to intervene or affect that situation.

PROF SNAPE: Pay therent and they can't throw you out.

MR KEECH: Insimpleterms, yes.
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PROF SNAPE: A number of the regional airports may be in dangerous positions -
perhaps the phase 2 ones we were told this morning, and you heard the Melbourne
comments on that as regard the phase 1 airports, or the principal ones. What could
you imagine would happen to phase 2 airports if in fact they can't continue
operating?

MR KEECH: | think it has the potential to become avery serious situation,
particularly when you look at some of the amounts of money that’s outstanding, that
Is owed, and with little likelihood of recovery. | think it could have a serious impact.
It does concern me.

PROF SNAPE: But the airport will remain there, won't it? It's not asif the airport
IS going to be taken up and put somewhere else. It's not a movable asset.

MR KEECH: No.

PROF SNAPE: Theairport will remain there. So long asit’s maintained in some
way or other, planes can till land there. So what would you be seeing down the
track if the bleak scenario isthere, that they're taken over by local authorities or
what? We know that the airlines themselves can’t purchase them under the current
regulations. What would you see? In a sense you could say that so long as the
airport is going to continue to operate in some manner then an airline may not worry
about the current owners going bankrupt.

MR KEECH: | mean, if | wasin an airlines shoes it wouldn’'t bother mein the
dlightest. Aslong as I've got accessto afacility that | can carry my passengersto and
from. Ownership of afacility - - -

PROF SNAPE: But you'd haveto be confident that that facility was going to
continue there. So how would you - have you got any thoughts as to how in those
circumstances that asset might be managed?

MR FORREST: Intheshort term - | think we heard from Northern Territory
Airports that there are negotiations with the airline or airlines and the airport owner
asto how the cost of running that airport can be apportioned. That was really, | think
you pointed out, a cost plus basis for the time being and that probably makes good
senseto an airline to agree to that to have the airport open. If the airport owners
went into liquidation, | mean any other operator is going to have to recover those
costs of the aeronautical services at least.

PROF SNAPE: Of the aeronautical services but not of course the cost of what was
initially paid for the - - -

MR FORREST: No, that's correct. But, | mean, basically what | was hearing this

morning from Northern Territory Airports was that they were looking at their costs
of operating the aeronautical services and apportioning that to the sole surviving
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airline. The comment from Gold Coast in respect of that with a 70 per cent increase
is perfectly understandable if you had the bulk of your business coming from Ansett.
You'd get aprice increase of that order ssmply to cover the costs.

PROF SNAPE: If you were operating on cost plus and not taking account of the
competition from Brisbane perhaps, as you pointed out before.

MR FORREST: But you'relooking probably in the short term at your variable
costs and recovering them to keep operating and that would be true of whoever was
trying to operate that airport.

MR KEECH: There are also some serious implications with regard to the licensing
of the airport, the staff concerned. Y ou've got to maintain standardsto CASA’s
requirements and in many instances ICAO requirements. That also has liability
issues. There are alot of things that can impact upon how the airport continues to
operate. But some of them, as you'll see from those figuresthere, arein avery
serious situation.

PROF SNAPE: Yes, okay. That has been very helpful and, as| say, we look
forward to those other submissionsthat | referred to - sanitised as little as possible.

MR KEECH: Thank you, professor. Can | just apologise that | won't be here this
afternoon or tomorrow and it's through no lack of interest but as you probably are
aware, theindustry lost one of its great identities over the weekend in Don Kendell
and it's his funeral first thing tomorrow morning in Wagga and I'll be up there to
represent the membership.

PROF SNAPE: Having already attended two funerals this week | appreciate your
position.

MR KEECH: Thank you very much.

PROF SNAPE: Wewill now adjourn for lunch and we'll resume after lunch at
1.30 pm with Sydney Airport.

(Luncheon adjournment)
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PROF SNAPE: Weresume our hearings and we welcome Sydney Airport
Corporation Ltd and we have Mr Schuster, if you would like to identify yourself for
the transcript please.

MR SCHUSTER: I’'m Dominic Schuster, manager of economics for Sydney
Airport.

PROF SNAPE: We have ashort summary of a submission which we hope we get a
longer one subsequently.

MR SCHUSTER: Indeed you will.

PROF SNAPE: Good, and if you would like to speak to it or elaborate on it, we
would be very interested to hear.

MR SCHUSTER: Thank you. Just for those of you that are used to seeing Steven
Fitzgerald in thisrole, | have recently taken over the position of manager economics
after Steven was lured to another job at Sydney Airport. Sydney Airport strongly
endorsed the Productivity Commission’s recommended approach of afive-year
probationary period of light-handed regulation involving prices monitoring of
various airport services. This regime recognises that the best economic outcomeis
not achieved by maintaining artificially low prices, but by ensuring economically
efficient prices. Airports do not have a significant degree of market power in all
areas of their business, and where airports do possess market power, there are
sufficient balances to prevent them from misusing that power.

Against the existing framework of price regulation, it’s both likely and
reasonabl e that aeronautical chargeswill rise for at least some airports. Most
Australian airports feature inefficient pricing structures derived from the former
Federal Airport Corporation’s network charge structure and single till, and these are
unlikely to provide a satisfactory return to airport operators or appropriate incentives
toinvest. Indeed the government’s objectives for the sale of the phase 1 airports of
Brisbane, Melbourne and Perth included the provision of quality airport services and
responsive economic development of the airports. Clearly these objectives will be
difficult to achieve without an appropriate long-term regulatory regime.

While Sydney Airport’s charges have recently been brought much closer to
efficient levels, the airport will need to be able to respond over time to increasing
capacity constraints. Non-price rationing will not ensure the most desired slots go to
those who value them most, and afailure to react to capacity constraint will lead to a
sub-optimal use of airport capacity and incorrect signals of the need for additional
investment. It is particularly important with decision on asecond Sydney airport
not expected before 2005. While we will ook first to rebalance charges between
peak and off-peak, over time and as capacity becomes increasingly constrained, this
may not be feasible.
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Sufficient incentives exist under the proposed light-handed monitoring regime
for airports not to misuse market power by raising charges above efficient levels.
The thread of reintroduction of a more onerous regime at the end of the five-year
period isavery real disincentive. The price notification process is cumbersome, it's
very time consuming, and it has highly uncertain outcomes. The ACCC or other
regulator will have ample information under price monitoring to assess behaviour
and keep government, industry and the public well informed, and airlines will
continue to have and exercise countervailing power. Individually and collectively,
airlines represent a powerful, well-informed and well-resourced customer group.

20 of Sydney Airport’s airline customers recently demonstrated thisin their recent
litigation and the commercial settlement of that.

Airports have strong commercial incentives to increase airline traffic.
Additional air services not only increase aeronautical earnings, but they boost
revenues in areas such as retail and carparks, and for Sydney Airport, some
two-thirds of our revenue comes from non-aeronautical sources. The
anti-competitive regime under the Trade Practices Act also provides and effective
and appropriate disincentive to the misuse of market power and a potential remedy.
The deregulated environment should be characterised by commercial agreements
between airports and their key customers. Commercial agreements have of course
been reached under the existing regulatory framework such as with Virgin Blue and
Impulse on their start-up arrangements, and with major airlines on conditions of use
and the passenger service charge.

However under the existing regulatory structure, airlines and key airport users
do not have an incentive to reach a compromised position during negotiations. The
ACCC's price notification assessment process may achieve a better outcome for them
than commercia agreement because of the apparent conflict between the ACCC's
consumer advocacy role and its efficiency considerations. Indeed, section 192 of the
Airports Act provides another such disincentive demonstrated, | think, recently with
the case of the Melbourne Airport common user terminal where that access regime
almost overturned an existing commercial agreement.

The Commission’s less preferred modified status quo option would retain many
of the undesirable featuresin its existing regime, and it would entrench economically
inefficient prices. Thiswould not address the non-location-specific nature of charges
at major airports. For Sydney Airport it's difficult to see how the modified status quo
regime would work to achieve aeronautical prices that reflect opportunity costs.
Prices that reflect opportunity costs would be best achieved in an iterative manner
and through negotiation, and that would require flexibility which is not consistent
with price regulation.

The Commission suggests that at most the modified status quo should involve
price notification for increases above CPI to allow for peak period demand and to
accommodate investment. However, this arrangement would make little appreciable
difference for Sydney Airport compared with current arrangements. It would
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provide the same constraints as the current regime to - efficient price responses over
time to manage peak demand and to optimise capacity. Interms of assessment of
good behaviour, the assessment of whether to reintroduce a more onerous regulation
regime at the end of the probationary period should be based in our view on
significant, demonstrabl e abuses of market power. Appropriate considerations might
include the number of complaints by airport users, the extent to which commercial
agreements have been developed with airlines and other airport users, the numbers of
applications for access declarations, and other indicators of behaviour such as action
taken to restrict the capacity and quality of service of course.

Guidelines for good behaviour can be beneficial, but they are not essential to
the success of the preferred light-handed regime, and they certainly shouldn't be
prescriptive. While price efficiency is clearly aprimary indicator of whether charges
are excessive, caution needs to be exercised in relying too heavily on atechnical
assessment of individual prices with all the accompanying debate about the
appropriate assumptions, and the risks that that type of regime would appear to be
regulation by formula.

Turning lastly to access. Section 192 of the Airports Act needlessly extends
the access regime beyond services and facilities that are uneconomic to duplicate and
are of national significance. Application of Part I11A of the Trade Practices Act
provides a suitable and adequate means for resolving intractable disputes about
pricing or other terms and conditions of access. There are however a number of
procedural changesto Part I11A that Sydney Airport would endorse. These are
generally based on Part 11C of the Trade Practices Act, and they would include a
statement of objectives to provide a better balance between price setting and a need
to promote adequate investment in infrastructure and adequate returns for
infrastructure providers; better facilitating the devel opment and acceptance of access
undertakings, and that could be done by requiring statement of reasons for rejected
undertakings and providing appeal provisions.

Another change we would endorse would be to improve the incentives for
parties to reach commercial agreement by giving the regulator power to issue
enforceable directions to negotiate and to mediate at the request of the parties.

Just in summary, airlines and passengers expect a certain quality of service at
airports. Airport owners require a reasonable return on their investment, and the
economy relies heavily on an efficient airport system. The Productivity
Commission’s preferred option B provides an appropriate regime for this to be
achieved.

PROF SNAPE: Thanks very much, Mr Schuster, for that, and | wonder if you
might just tell us about congestion at the moment in Sydney. How have the events of
the last month or so affected the congestion at Sydney?

MR SCHUSTER: Asyou would appreciate, slot allocation and slot usage are
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dightly slower to respond than passenger loads. So at the moment what we are
seeing islower passenger loads coming in - particularly internationally - with less
response at the moment through slot usage. So our allocated slots are still full in four
of the peak hours, and quite full in four shoulder periods, and we're obviously
keeping a close eye on the way slots are being used in the slightly longer term to
assess the longer term effects of that.

PROF SNAPE: So even with Ansett which probably had about athird of your peak
hour dots- - -

MR SCHUSTER: Sorry, yes, domestically you areright. A lot of slots have been
notionally freed up by Ansett. They are not being used - not all of them are being
used. Some of them are being used by Air Pelican and Kendell, and some are being
allocated to other carriersin the short term, but the government has put in place
protections. Those slots aren't lost by not being used in the current season. So at the
moment, yes, we have fewer landings, but those slots haven't been completely freed
up as such.

PROF SNAPE: How do you see that working out into the future? Y ou must have
been taking a view as to how the congestion in slots would be affected into the
future?

MR SCHUSTER: It clearly places adlightly different perspective than we may
have had six months ago on the imminent congestion of Sydney Airport. We're
clearly developing traffic forecasts for the type of usage we would expect to see.
That obviously involves alot of assumptions about the rate at which the economy
will recover and the way those slots may be picked up by other users. So | guessit’s
fair to say we're reserving our position at the moment on that. But you're right, it
should in theory mean there are more slots available that we would otherwise have
thought in the longer term.

PROF SNAPE: Slot management scheme sets out criteriafor allocation of -
reallocation of dots, rather. How do you see the likely outcome of the redistribution
of dotsif Ansett doesn't recommence?

MR SCHUSTER: It's probably not - we probably don’t know enough about the
regime that will be used to make a good prediction of reallocation. | know the
government is actively considering the way the slot regime should be used in the
medium term to reallocate slots. Indeed, they've reacted initially by acting to protect
some of the dotsthat Ansett held. If there were no changes whatsoever, | think it
would be apparent that dominant airlines such as Qantas would take up alot of slots,
and there's risks about slot availability based on that, but you would have to consider
that the government and the Minister for Transport may make amendments to the slot
regime to keep that more competitive.

PROF SNAPE: The ACCC pricing decision for Sydney Airport, doesit provide a
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framework for efficient operations and investment, as it were?

MR SCHUSTER: | think it provides a substantially efficient framework. Y ou
would be aware, of course, we had some differences of opinion about the basis of
land valuation and other matters, but on the whole, | think we've moved much more
closely to an efficient pricing structure on average than many of our other Australian
airport counterparts. Wetry to take one challenge at atime, and having achieved
that, we would now look to a system of reportioning costs to better manage the peak
and the off-peak period. So it would be hard to say that were completely efficient
now, for they don’'t have that peak consideration. That would be our next challenge.

PROF SNAPE: So your next challengeisto increase the fees for peak. Isthat - - -

MR SCHUSTER: WEéll, to first look at reallocating fees between peak and
off-peak, yes.

PROF SNAPE: Y ou mean decreasing them off-peak and increasing them on-peak?
Isthat what that word means?

MR SCHUSTER: That would be the first approach you would take, yes.
PROF SNAPE: Yes, okay. So peak load pricing would in fact be on your agenda?
MR SCHUSTER: Yes.

PROF SNAPE: Now, what sort of price do you think would you be able to go to
that would equilibrate the supply and demand in the peak periods?

MR SCHUSTER: It'sfair to say we haven't done the sort of modelling required to
present views here about the sort of price you would need in apeak. Lookingin the
first instance to reallocate charges obviously places something of arestriction on
how much you could increase them, but it's far too early days to make a view about
that.

PROF SNAPE: Mr Krolke has got afuture for the time being, has he?

MR SCHUSTER: It would appear that way.

PROF SNAPE: Yes. You'e not putting him out of business by your pricing
policy?

MR SCHUSTER: No. No, | don't think the pricing policy would replace the slot
allocation regime - not imminently, certainly.

PROF SNAPE: That’s not an ambition?
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MR SCHUSTER: No.
PROF SNAPE: Why not?

MR SCHUSTER: | guess you'd need to be looking at - even at an outcome where
peak and off-peak prices equalise the value of the dot, at the very least, you would
probably need an administrator to manage the allocation of those dlots, if there was
some form of trading system eventually introduced.

PROF SNAPE: An auctioneer, you mean?
MR SCHUSTER: Not an auctioneer, an administrator.
PROF SNAPE: Yes, but - well, you'renot - - -

MR SCHUSTER: | don't think that a slot auctioning system provides all the
answers necessarily. They can be more complex than simply peak period pricing.

PROF SNAPE: Yes, but dot trading could, could it not?

MR SCHUSTER: Wherever dot trading - that’s ot trading with differencesin
value of dots?

PROF SNAPE: Yes, with the buyer and seller negotiating the price at which they
would trade, just like in any other market where there is scarce resources.

MR SCHUSTER: It'scertainly one of anumber of options, and | wouldn't
advocate one over the other necessarily. Where you're looking at incentives for new
investment, | think slot trading can obscure the signals to an airport operator and it
can lead to - not confusion, but a more difficult regime where new slots become
available and how you value those compared with the existing slots.

PROF SNAPE: Presumably if there are new dotsthat are available, you ssmply
just sell them in one way or another, just as when rezoning of land in the community
- you get some new blocks of land, you put them up for sale.

MR SCHUSTER: That initself makes sense, | agree. The shortcoming would
probably still be where the signal is provided to the airport operator about the ability
to recover new investment. | mean, there’'s some dichotomy there between the dot,
who managed the slot trading system, and the airport operator.

PROF SNAPE: Yes. Wéll, there has to be a decision asto whose otsthey arein
order to sell them.

MR SCHUSTER: Yes.
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PROF SNAPE: Who hasthe right, who has the property rightsin them - but
wouldn't a clearer definition of the property rights facilitate commercial
relationships?

MR SCHUSTER: It wouldn't facilitate commercial relationshipsin - | mean, on
the whole it may, if - it would depend on who you decided owned the property rights,
really. If you decided they were owned - - -

PROF SNAPE: WEéll, it'sageneral proposition. It's where property rights are
poorly defined that your market fails, and so you get over-fishing, because the
property rights to fish aren’'t well defined, or you get salination, because the property
rights to salt-free environment isn't well defined, and so on and so on and so on. It
would seem to me that if property rights to the slots were defined, and it's a second
consideration as to who actually owns them, but who has those property rights, then
you would in fact tend to ensure a better - a more efficient allocation of those slots.

MR SCHUSTER: WEéll, there’'s no question it would provide a better indication of
the value between owners and people who wanted to own the slot. Whereit till falls
over against, | think, against a peak pricing type model, is the way those values are
indicated to the airport operator.

PROF SNAPE: Weéll, | mean, if you're selling slots for different types of day, you
have an inbuilt peak pricing model. Y ou don't have to - the regulator or
administrator doesn't have to - or the airport doesn’t have to say, to make ajudgment
of what price would clear that market. They just let the market clear itself.

MR SCHUSTER: But they don't get a clear idea of how much parties would be
willing to pay for additional capacity.

PROF SNAPE: WEéll, that's what the markets generally determine. If I've got an
antique piece of furniture, the market tells me what it's worth.

MR SCHUSTER: If you have information, full information about the antique
market - - -

PROF SNAPE: WEéll, the price reflects the degree of information that is available.

MR SCHUSTER: | mean, | couldn’t form a definitive view on the superiority of
one to the other.

PROF SNAPE: I've probably teased you enough on that. I'll let Neil ask you
something easier.

DR BYRON: Thank you. Coming back to the comment you made about having

moved much closer to what you see as efficient price levels, you've also had the
restructuring of charges from tonnage-based to passenger - - -
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MR SCHUSTER: From 1 November.

DR BYRON: Yes. We had some discussion earlier this morning about the
restructuring of charges, especially insofar as the consequences relating to the
distribution of risk, the downside risk in these uncertain times and the upside
potential in hopefully much better times. So have you got any indication so far on
the impact of change to passenger-based charges, or even if you don't have evidence
yet, can you tell us more about your expectations of what it will mean?

MR SCHUSTER: Weéll, | guess, by way of background to our move to
passenger-based charging, that was something that emerged through commercial
agreement with the airlines in the context of our commercial resolution of our
dispute.

PROF SNAPE: Doesthat mean they proposed it to you?

MR SCHUSTER: It means we agreed with them, in the context of resolving the
dispute. | think it'sfair to say both parties were attracted to it. Not all airports, of
course, would be as prepared to share risk, perhaps, aswe are on thisissue. The
passenger charge level was set to provide arevenue neutral outcome for the airport,
recognising that there were risks arising from that. On the face of it, if, as passenger
loads decrease, there is the potential for us to burden some downside - the burden of
downside risk, but that may only bein the short-term. So we've certainly looked at
it, and | wouldn't want to take a short-term view about it, | think isthe answer. It
wouldn’t be - we've only just implemented it. Clearly that was before the recent
downturn, but you'd want to take alonger-term view about the affects.

DR BYRON: Soyourenot at all put off by the very short-term crisis aspect?
MR SCHUSTER: No. Onething- - -

DR BYRON: Presumably the passenger-based charges are long-term, in there for
the future?

MR SCHUSTER: Yes, that's the way we've moved. Our risk is mitigated, to some
extent, by domestic charges still being on atake-off aircraft rate base charge, and
we've redlly yet to test how the passenger charge works out. So it’s probably too
early to form aview about the effects of the downturn.

PROF SNAPE: It has been reported that Sydney Airport has negotiated conditions
of use agreements with major airlines.

MR SCHUSTER: Fairly reported, yes. We have executed conditions of use
agreements with 20 of our airline customers.
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PROF SNAPE: Can you tell uswhat the main features are of those agreements,
and how did the negotiating process work?

MR SCHUSTER: The agreements don't go to the extent of a service/price/quality
type undertaking, that | think some people perceive they might. They are your more
generic conditions of use document. What Sydney Airport was seeking to do was to
secure commercia agreement and certainty from its airline customers about the
application, and acceptance of those terms. So they don’t differ markedly from our
pre-existing conditions of use, other than they have different charge schedules. The
real benefit for us was commercial certainty about their application.

PROF SNAPE: Okay. Can you fill out some of the main features of it?

MR SCHUSTER: Waéll, the main features are we provide runway and taxiway
services and we provide passenger processing facilities. Aircraft pay a certain price,
depending on the number of passengers or the weight of the aircraft. They provide
us with information about passenger numbers, to allow charging on a passenger
basis.

PROF SNAPE: That's new, isn'tit?

MR SCHUSTER: That’s new, yes, but you wouldn’t be able to implement a
passenger-based charge really without that. There are provisions for interest
penalties where fees are late. They’re not revolutionary documents by any means.
PROF SNAPE: Okay. The obligations on you are obligations with respect to
availability within a certain time of the scheduled time or anything like that, subject
to weather, of course?

MR SCHUSTER: Yes. We certainly agree to make the airport available for
allocated slots within curfew hours.

PROF SNAPE: Isthere apenalty if it's more than, say, 10 minutes late?

MR SCHUSTER: I'd have to double-check that, if you'd like. | don't recall there
being any penalties on servicein that way.

PROF SNAPE: Sothisisa"best endeavours without penalty” type agreement?
MR SCHUSTER: That’s my recollection.

PROF SNAPE: Yes, and what about the - - -

MR SCHUSTER: Just to clarify that they don't go that next step to, you know,

quality and other - the next step to this sort of agreement would be issues such as
quality and penalties. These really are your more generic - - -
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PROF SNAPE: So you're not giving any guarantees about potholes on the runway
or anything?

MR SCHUSTER: No.

PROF SNAPE: What about the - it doesn't seem to be a particularly dramatic
change from the past, but was the negotiation smooth?

MR SCHUSTER: The negotiation was hurried - not hurried along, but there was a
commercia imperative, | guess, for the airport. We certainly wanted clarity about
the application of our new fee structure, and we had the spectre of privatisation
hanging over us. That probably assisted things moving along. But asit was a good
commercia outcome, | think both parties were happy with what happened. 1t wasn't
aprotracted and acrimonious - - -

PROF SNAPE: Okay. We suggest - a point we made in the draft report was that
without specifying what the pricing policy was to be in the future, the bidders for
Sydney Airport didn't really know what they were bidding for. Now the sale has
been delayed alittle bit, but it may or may not be that the pricing policy will have
been determined by the time - or the available pricing policies would have been
determined by the time the airport is due to be sold. Do you have any comments on
our comments on that?

MR SCHUSTER: Certainty isalwaysnice. | mean, it's difficult to argue with that.
The effect on the sale process or the - | presume you're talking about the outcome for
the taxpayer through the sale of the airport, of certainty. There's other considerations
in the sale process. The intensity of bidding pressure will depend on how generous
or restrictive aview buyers will take about the regime. If there is uncertainty, there's
always the potential that the long-term regime will be more generous than what’s
anticipated at the time of sale. But through the sale structure itself, that effect can be
less dramatic than it might otherwise appear.

DR BYRON: | had aquestion. Coming back to the point about congestion, | think
In your opening statements and in the written notes, you say that, "Asthe airport
becomes increasingly constrained, the airport will need to be price-responsive to
cater for peak demand and undertake new investment to optimise capacity.” It seems
to me that there’s already some externally-imposed constraints that restrict capacity
significantly - - -

MR SCHUSTER: Clearly.
DR BYRON: - - - in the curfew, the movements limit and the regional ring fence,
for example. | guess what | was wondering when | read that sentence the first time

was, isit obvious that the airport would make substantial new investments to
increase its physical capacity, when in fact many of the capacity constraints could be
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resolved by removing some of those restrictions?

MR SCHUSTER: The environment we're working in is certainly imperfect, based
on that, but they are externally-imposed restrictions, and in an environment where
you had to make a decision between capacity, expansion and changes at the margin
to some of those regulatory impositions, | think it would be incumbent on the airport
to discuss those with government. But they are the restrictions we operate under, so
we have to assume that they are there to stay.

DR BYRON: But, for example, if there was a secondary slot market, coming back
to this, it would reveal the shadow price of the capacity constraint very clearly.

MR SCHUSTER: Yes, it would.

DR BYRON: So the opportunity cost of having small regional aircraft on the
runway, as opposed to another international 747, would become quite striking. |
mean, the process would generate the information that would reveal the cost of those
constraints, wouldn't it?

MR SCHUSTER: Indeed. | believe so, bearing in mind that there’s alimited
amount the airport itself could do with that information. They are a government - - -

DR BYRON: But isthere scope, for example, having a minimum landing charge
that might encourage some of the smaller regionals to voluntarily move somewhere
else, such as Bankstown?

MR SCHUSTER: Wewould need to be careful in considering the way we treat
aircraft within the regional ring fence. The previous government was very clear in its
views on that.

DR BYRON: Yes.

MR SCHUSTER: Certainly, against our policy framework, we'd have to look first
at perhaps a minimum charge that was more inclined to affect small aircraft outside
of the ring fence.

DR BYRON: Yes.

MR SCHUSTER: That would be where you'd need to look first.

DR BYRON: Private Lear jets, for example?

MR SCHUSTER: Yes, and perhaps even frequent turbo-prop operations, because

we need to be very cautious about the way we treat aircraft within the regional ring
fence.
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DR BYRON: Okay. Thank you very much.
PROF SNAPE: Go ahead, Neil.

DR BYRON: | wasjust wondering whether you've had an opportunity see the
submission that we've had from the ACCC.

MR SCHUSTER: I'vehad avery brief look at it, yes.

DR BYRON: Did you happen to notice that they have an estimate there of what
they think that the unconstrained profit-maximising charges would be?

MR SCHUSTER: | did.
DR BYRON: Any comment?

MR SCHUSTER: | had afew initial views about that. It doesn’'t seem entirely fair
to me that the ACCC is putting forward its judgments about how we would behave,
that way Sydney Airport would behave in an unconstrained environment. | haven't
seen the assumptions underlying that figure, but | fail to see how it could take into
account the other commercial constraints we operate within. The way it was put
forward in the ACCC submission was curious, because it seemed to be saying,
"WEell, look at the horror of this. If they were allowed to, here’s how much you
would pay per passenger. We've worked this out on an efficiency basis, and look at
it," and that says to me that the ACCC's concern is frequently a magnitude of price
rather than efficiency of price. But without having alook through the assumptions, |
couldn't form aview about the dollar figure, other than say | don't know if it takes
into account all the pressures we operate within.

PROF SNAPE: | take your point that you mentioned about good behaviour and
guidelines that are not essential to the success of a preferred light-handed regulatory
model. So | wondered if you - are you really saying that if we were to go in the
option B, that you don't really think that there should be much specified in terms of
good behaviour, because that would lead the regulator to be giving you ticks and
crosses against a whole menu of behaviour?

MR SCHUSTER: That's certainly my view.
PROF SNAPE: Yes. You mentioned one or two points. Would you liketo
suggest any other criteria, overriding criteriathat could be used to assess good

behaviour?

MR SCHUSTER: [I'm hesitant to put forward an overriding criteria. | don't
know - - -

PROF SNAPE: A few of them, not just asingle one.
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MR SCHUSTER: Just generally about the way good behaviour is assessed, | guess
it comes down to your view about the way the review were being undertaken. It
appears to me that a probationary regime, at the end of that time, it wouldn't be
purely binary asto whether you remained with that or you moved back to a
regulatory model. So I've just got some concerns about a good behaviour criteria that
says, "Okay, we're at five years. Which way do we go, ticks and crosses?" I'd rather
look at it in terms of aregime that was here unless there were demonstrabl e problems
with it.

PROF SNAPE: | might say that our intention here wasin fact, in this probationary
period, to get away from the binary scheme.

MR SCHUSTER: Yes, and that’s my reading of it, indeed.

PROF SNAPE: Yes, and so apossibility after five years, of course, could be a
continuation of monitoring, rather than to go to one or the other and - - -

MR SCHUSTER: Indeed, yes. Interms of the more important indicators, the sort
of ones I've reflected in there - or are they not in there? They’re only in one of the
other - the ones that I've mentioned - were the main types of itemsthat | think you'd
want to consider, and | think it’s reasonable to have regard to the efficiency of prices.
But | just - - -

PROF SNAPE: How would that be judged?

MR SCHUSTER: It'sdifficult to get away from an examination of your cost base
and your revenues, but | would caution against using it as a strict indicator rather
than a general test.

PROF SNAPE: Butif you'reusing priceto - if you've got a constrained airport or
constrained at certain times, so you've got essentially avertical supply curve at a
fixed amount, then the efficient prices hasn't got anything to do with costs, hasit?

MR SCHUSTER: Inthat environment, come the end of five years, I'd like to see
that we would have agreements with airline customers in place about the way we
charged and dealt with that, and against the sort of framework I've put forward, |
think that would be of more importance than the technical efficiency of the number.

DR BYRON: About two weeks ago, was it 5 October, when Minister Hockey made
the changes in the policy relating to airports, Brisbane, Melbourne and Perth have
been given approval for some increase in charges, whether or not they actually make
those increases. Does that have any implications for Sydney’s pricing policies or
behaviour?

MR SCHUSTER: | think the pricing structures of the airports are so different from
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Sydney that it doesn't have direct implications, in my view. Sydney Airport has
moved recently to what we believe is a more efficient structure, and the other airports
are operating under something derived from the network charge that the FAC levied.
Further to that, the other airports have seen real decreasesin charges since
privatisation. Sydney Airport hasn't been subject to a CPl minus X, so the
differences are so enormous there that | don't think there’'s a direct affect on us.

DR BYRON: They'rein avery different situation.

MR SCHUSTER: Indeed. Sydney Airport also has a more diverse base of airline
traffic, and whileit's derived from passenger numbers, we have a more diverse
non-aeronautical income that helps protect it. So certainly for Sydney Airport, we
would look much more towards cost-cutting than trying to take a direct implication
from the minister’s decision about the other airports.

DR BYRON: Would you expect that there would be any changesin the marginin
the airlines' route schedules if Brisbane and Melbourne, for example - prices were to
jump up by the approved amount of 6 per cent or whatever, or isthat too small to
actualy influence decisions of where to route their aircraft?

MR SCHUSTER: Weéll, you'd be looking at changes in the margin in international
traffic, which | think it'sfair to say is less elastic than smaller, domestic traffic. |
would have thought change of that magnitude wouldn't be dramatic.

DR BYRON: Thanks.

PROF SNAPE: Okay. Well, we do look forward to the fuller version of your
submission, including some of the points that you made orally today and, of course,
as | was saying this morning, the sooner the better, from our perspective. It makesit
difficult for you, of course, but the earlier we get it, the more we can take things into
consideration.

MR SCHUSTER: It'svery, very close, | can assure you.

PROF SNAPE: Yes. Dr Byron referred to the ACCC and its commentsin relation
to Sydney, that you may wish to give some consideration to in that submission.

MR SCHUSTER: Yes, indeed. Okay, thank you.
PROF SNAPE: Thank you very much. Injust acouple of moments, we will have

the Capital Airport Group, if itiswith us. | think itis? Isit? No, they're not, not at
the moment. In that case, we will pause for afew moments.
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PROF SNAPE: Okay. Let'sresume. We welcome now Canberra Airport and we
have afew dot points from you. We understand the problems of getting the
submissions written in view of recent events. We would now invite you to elaborate
on those dot points and also anything else that you may wish. First of all if you
could both introduce yourselves and your positions and then go into your
presentation please.

MR S. BYRON: Thank you both. Stephen Byron, I'm the managing director of
Canberra International Airport.

MR BROWN: Good afternoon, Matthew Brown, manager new investment Capital
Airport Group.

MR S. BYRON: Well just go through each item on the agenda and, if you like,
take questions on each one as we go and just tick-tack between the two of usif you're
happy with that; keep it as an informal discussion.

PROF SNAPE: Okay.

MR BROWN: The purpose of our appearance today isto generally have a general
discussion about the events that have taken place since the release of the draft report
rather than, | guess, respond to the report itself which we'll do in amore formal
response to the Productivity Commission. Essentially it’s the impact of the Ansett
collapse which has taken up the vast amount of our time since the release of the draft
report. To pick up on thefirst point there, it's the impact that the Ansett collapse has
had on aeronautical revenues and prices, for that matter.

The Productivity Commission in its draft report recognised that airport charges
were amongst the lowest in the world in Australia and well below the international
average. Inthe case of Canberra Airport, charges for aero services are well below
the cost of providing those services, so much so that we've consistently reported
losses on the provision of those services. That has been aresult of the FAC prices
being adopted into the price cap. We've had many criticisms of the price cap,
primarily the impact that it's had on our investment activities and the incentives that
are provided to maintain the airport in an economic state.

Left unchecked, the impact of these low charges may not have been felt for
sometime and it may have been the impact that we would have seen in the capital
bases of airports and we would have seen that in future new investment and
reinvestment in aeronautical facilities. The collapse of the Ansett group merely
highlighted the fact that many airports were operating on the brink of commercial
faillure in the provision of aero services and hence the need for many airports to move
to more commercial footing in the charging for aero services, and we've seen that
take place over the last week or so.

Allowing airports to move to amore commercial footing in the provision of
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these aero services will enable airportsto better withstand future shocks. We've seen
many shocksin the last few years. Brisbane Airport has made people aware of the
impact of the Asian crisis on them. We're in the process of seeing a shock resulting
from the events on 11 September and also there's the shock of the Ansett collapse.
While there will always be shocksin the airport business, we acknowledge that, if
airport charges were allowed to move to amore commercia footing, airports would
be better placed to manage these shocks without having to seek increasesin airport
charges.

MR S. BYRON: When we look at what happened with the Ansett and Kendell
group we lost 28,000 seats aweek out of Canberra out of 59,000 seats aweek. That
was pretty devastating to us. It demolished about 40 per cent of our revenue
immediately. Aside from the direct credit exposure and the losses that we've
suffered over the four and a half weeks since that, we estimate that our losses arein
excess of $5 million ayear annually given what’s happened, on the basis that we see
asubstantial recovery in the business commencing with - it will take until February
to see a substantial recovery.

At the moment - and when | say "substantial recovery” we think that will still
be substantially down on where we were travelling before Ansett collapsed. Weve
worked immediately quickly to try and introduce new services. We've worked with
the administrators of Hazelton and Kendell to get services back, and with Hazelton
we got back 2000 seats a week to Sydney with the Saab operation and we got back
with Kendell 2000 seats a week to Sydney and 2000 seats a week to Melbourne. So
we've got back 6000 out of the 28,000 seats we lost. We did that by offering
substantial incentives to these businesses. We assisted with their marketing, we
worked with the governments to provide them with assistance. We worked with
hotel groups to provide them with accommodation, the taxi industry. It'sasign of
the desperation right through. They said, "Well provide free travel for your staff in
the taxi system.” Basically everyone in Canberra has pitched in to try and get these
skeletons of airlines back up and providing some sort of service.

PROF SNAPE: For whose staff - the airport staff or the airline staff?

MR BROWN: The airline staff - the free travel and free accommodation.

MR S. BYRON: Yes, Hazelton and Kendell.

MR BROWN: For both their crew and their staff that operate at the check-in desks.
MR S.BYRON: That all happened very quickly and we were pleased to see that.
We're in a situation now where we've not had one additional seat put on by Qantas.
They've not put on one larger plane, not one additional servicein al of thistime. On
Friday afternoon | was advised - and I've had discussions every two to three days

about this - that they are increasing some capacity from the beginning of November
and they will be putting 800 seats a week into the Melbourne market and just to give
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some context to that, we lost about 10,000 seats a week to Melbourne, so they're
going to give us back 800 seats. They’re going to put in around about 1500 seats a
week to Brisbane where we |ost about 3 and a half thousand sests.

Brisbane is the one route where we do have some level of competition through the
presence of Virgin with asingle service in the middle of the day between Canberra
and Brisbane. We've been aso in discussions with Virgin and we've tried to
encourage them. We've offered them incentives. We've done everything we can to
help them. But at the end of the day they are challenged by alack of aircraft and by
wanting to consolidate on their existing routes and | think by some timidity about
starting on anew route. So we're in asituation where we've had very little of this
business lost come back to us and really no major prospect of any improvement on
that until at least February or March next year. One of the things that meansfor usis
that in terms of market share, Qantas has around about 97 per cent of the market
share. When we look forward we, on arosy view of Ansett mark 11, could say that
Ansett mark |1 might operate two to four services aday into and out of Canberra;
Virgin might operate two to four services aday to Canberra, rather than our existing
one.

PROF SNAPE: Which routeisthis- all routes?
MR S.BYRON: No, intota - probably Melbourne and Sydney.
PROF SNAPE: Go through those numbers again.

MR S. BYRON: | would say that Ansett mark |1 might at best have one morning
and one evening service to Melbourne, similarly to Sydney, and Virgin might or
might not do that aswell. 1t would be very rosy to see them both doing it. On arosy
view, Kendell and Hazelton will survive. | don't think they will both necessarily
survive. | think we will end up with a Saab operation between Canberra and Sydney.
When all that comes together | think we'll see Qantas's market share eroded from the
present 97 to somewhere between 85 and 90 per cent of the market.

What that means - just putting aside what it means for our business - isit hasa
very severe impact on the airport-related business and indeed the whole town. When
you think about Qantas's market power, it is not just their market power with us, it is
their market power with the whole of the national capital because they will choose
where they want to be on the supply demand curve to maximise profit. They will
choose where to be, and that will mean, in our view, limits on the extent of capacity
that’s provided and that means that essentially Qantas decide how many people stay
in the hotels in Canberra, how many people go to the restaurants from out of town,
how many people rent cars from our car rental businesses at the airport, how many
people park in the carparks at the airport, and so on and so forth. They make that
decision because they now wholly control the volume, almost exclusively. So that’s
apretty substantial change, particularly given where we were at some 12 months ago,
where we had Impulse and then subsequent to Impulse, where we had attracted

17/10/01 Airport 462 S.BYRON and M. BROWN



Virgin.

We've offered incentives to encourage Qantas to provide additional capacity to
Canberra. We've offered them free landing fees for October and 50 per cent off for
November, and we hope that might trigger some more, but probably not. Aswell as
ourselves as creditors, there are alarge number of businesses at the airport that have
been affected as direct creditors, and I've got a summary of that, together with alist
of those businesses that are at some risk of either going under or closing, and | might
hand that up at the end of this, if that’s appropriate.

PROF SNAPE: Isthat confidential?

MR S. BYRON: It's probably okay.

PROF SNAPE: Okay. Sowe can treat that as a submission?
MR S. BYRON: Yes, you could.

PROF SNAPE: Thank you.

MR S. BYRON: It dsoidentifies arange of construction projects that have ended,
aswell as discussing the detail surrounding - one of the reasons the impact on
Canberra has been particularly severe has been the demise of Kendell Airlines,
because Ansett operated very, very few flights out of Canberra at the end of the day,
and they operated four services a day to Melbourne and two services aday to
Sydney. Therest were all Kendell services. That’s one of my reasons for believing
that we will see, at best, alimited Ansett Mark |1 operation through Canberra. The
other issue that we've had is there has been a substantial shift in people travelling. In
many ways, the airport business has substantially diminished. A lot of people are
choosing to fly, where they can, on Canberra-Sydney, and Matt might take us
through some of the numbers, but essentially what’s happening is that people are
finding it too difficult to book aflight.

There's a perception that it’s just about impossible. Thereis a perception,
which isreal, that you can only get them at full economy airfares, and all in al,
people who would very regularly travel on business are automatically shifting to the
car. We're not seeing the same on the Melbourne route and the Brisbane route,
where people who need to travel are, but wherever people don't have to travel, they
are putting it off, or instead of having a meeting in two days, they're having it in
eight days when they can get aflight, so that has a cumulative effect of reducing the
amount of travel in terms of Sydney.

MR BROWN: Basically, to pick up on the point that the Commission made in its
draft report on the potential for modal substitution, we've looked at both Sydney and
Melbourne routes out of Canberra. Sydney is obviously our primary route.

50 per cent of our market is on the Canberrato Sydney route. Before the collapse of
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Ansett, we did about 80,000 passengers Canberrato Sydney per month, and about
70,000 Canberrato Melbourne per month. Following the demise of Ansett, we saw
about 50 per cent of that capacity taken out of the market, leaving us with basically
Qantas as the sole provider for a period of time, until Kendell and Hazelton could
recommence their operations. What that saw was that on the Canberrato Sydney
route, we had a demand of approximately 80,000 passengers per month, and Qantas
provided seats of 52,000 seats per month. So there was a shortfall in demand for
about 28,000 seats, and that shortfall in demand for the Canberra-Melbourne route
was just above 30,000 seats per month.

Upon the recommencement of Kendell, they started services Canberrato
Melbourne and Canberrato Sydney, keeping in mind that they were only putting
about 5000 seats per month into each market, and the unmet demand was up around
30,000 seats. Now, Canberrato Melbourne, they've been able to achieve load factors
of around 70 per cent, whereas Canberrato Sydney, those |oads have been around
30 per cent. So that differential in load of some 40 per cent we believe has been lost
to road traffic.

PROF SNAPE: I'm not quite clear on that. Y ou're saying that,
Canberra-Melbourne, they’re only operating at 70 per cent?

MR BROWN: 70 per cent loads.

MR S.BYRON: Yes, that's Kendell.

PROF SNAPE: Of Kendell, and yet you can't get a seat?

MR S. BYRON: No, you can get a seat with Kendell.

MR BROWN: But until Kendell commenced, you couldn’t get a seat on Qantas.
PROF SNAPE: Canberra-Sydney, it was only 30 per cent?

MR BROWN: They’re only getting a 30 per cent uptake of seats, that’s right.
PROF SNAPE: That doesn't sound like very much excess demand.

MR BROWN: Wédll, I think alot of that problem has been with both Hazelton and
Kendell recommencing their operations, they've come into the market very quietly.
They've been now operating for two weeks and we've only just started to see
advertising take place. Interms of assistance to help Hazelton, our executive
chairman himself put in the first advertisement for Hazelton Airlines, and that has

been the only advertisement until last Sunday night.

MR S. BYRON: | think the other thing too, just to make the point, is - what we're
saying is that Canberra-Sydney, where thereis modal substitution, there has been a
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massive modal substitution in the order of, instead of 80,000 passengers per month,
there's 50,000 flying with Qantas in round numbers. 30,000 have either disappeared
or, inour view, are using the road. Now, it's not only Kendell and Hazelton that are
struggling with their load factors Canberra-Sydney. Qantas in fact does have spare
seats Canberra-Sydney. They don't have spare seats to Melbourne or Brisbane for
the next couple of days, but they do have it to Sydney on the odd flight. So where
there’'samodal substitution opportunity, people are readily making availability of it,
and that isacombination, as | said, of the perception of the difficulty of getting a
ticket, the struggling with the marketing of the new entrant under administration
airlines, and also it isafunction of the cost, and clearly theincrease in airfaresis
changing the demand from the 80,000 that it was to alower number.

PROF SNAPE: | would have thought that if - in the picture that you described
earlier, where people were not travelling or putting things off or anything like that, |
would have thought that they would have immediately snapped up all the seats, even
if they weren't advertised.

MR S. BYRON: That’swhat you would have thought, but | think that's part of -
what we're saying the effect isis that people have moved to either not travel or to
travel by car because, of course, you have to remember that business people, whichis
the bulk of the market in and out of Canberra, they are relatively time-sensitive and
they need to be at their destination at atime and they want to return at atime. Now,
that means that whilst they might be able to book a seat in one direction, if they can’t
book a seat back, then they just put off the whole trip to adifferent day, and were
seeing lots of people do that sort of thing.

MR BROWN: | think it's something that Kendell are seeing throughout the
network. We've spoken to senior management within Ansett/Kendell and they've
acknowledged that, even in markets where they've had a monopoly position, such as
Belmont in Newcastle to Sydney, they're seeing basically their entire market wiped
out, where passengers are taking the option to drive, catch abus or train, rather than
take the Aeropelican service or the Kendell service from Belmont to Sydney.

DR BYRON: AreHazelton and Kendell covered by any sort of guarantee of the
kind that Ansett Mark Il has? I’'m just wondering if there’'s a perception of people not
wanting to buy tickets from an airline that's managed by an administrator.

MR S. BYRON: | think that’s the case in terms of Ansett aswell, that perception.
Thereality isthat they are both covered by the same guarantee, and the second
reality isthat the administrators are personaly liable. So in fact people who are well
informed would know that before they lose their money for having prepaid on a
ticket, not only does the entity have to fold, but the company, be it Arthur Andersen
in this case - you know, you've got accessto all of that money, and then when you
finish with them, you've got access to Mark Korda and Mark Mentha's personal
assets themselves. So there’'s a substantial level of guarantee in there, aswell asthe
Commonwealth putting its guarantee in place. But you're right, the perceptionis
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with these airlines - there's a question as to how long they will be around.

Out of al of that, we took the decision following our - really, discussions with
al of theairlines, and particularly Qantas outlining the extent to which it would
Increase capacity, that we were in a position that this was a sustained downturn and
in discussions with our bankers, we then sort of worked through some issues and we
resolved that our position needed to be protected by the imposition - by the increase
in our landing charge of $2.60 per passenger. Thiswas not a decision we took
lightly. It'sadecision that in our view, if the aeronautical charges were already at a
sustainable level, we could have, with difficulty, admittedly, sustained this sort of an
Impact, but with the aeronautical charges aslow as they were, we could not.

What I'd like to hand up to you to have alook at is - what that meansison a
737 trip to Sydney and to Melbourne, an increase in the landing charge on the
airlinesin the order of about $350. What this analysisindicatesisit looks at the
revenue that a 737 would have earnt before Ansett fell over and the revenue would
have earnt afterwards and indicates that to Sydney they would have earnt about
$10,000 more revenue and to Melbourne $16,000 more revenue.

PROF SNAPE: That can be treated as part of your submission too?
MR S.BYRON: Yes, it can.
PROF SNAPE: How did you hit upon the amount of price increase?

MR S. BYRON: All of the assumptions about the yield are completely assumptions
of our own but they have been checked with some industry sources, including people
who used to work with Ansett before and are familiar with these things. Some
people have suggested to us that our forecast of the number of business class seats
post-Ansett is conservative, but we've left it as such. The fares are accurate, so the
assumptions are in the number of different types of fares sold.

PROF SNAPE: But for the 2.60 per passenger, is that a cost based charge? You're
saying that your average costs have gone up by that amount because it reduced
passenger throughput or what? How did you arrive at 2.60?

MR S. BYRON: It wasn't because our costs had gone up. In effect our costs were
broadly the same.

PROF SNAPE: As per passenger, | mean.
MR S.BYRON: Yes, that'sright. Yes, it was. It looked at the revenue we had lost
as a consequence of the Ansett collapse and that number came out to be substantially

in excess of the number that we'll recover on the basis of that $2.60 charge. To
recapture that revenue would have been a charge around about $3.15 per passenger.
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PROF SNAPE: Soit waslooking at basing the revenue but not quite, sort of thing.
Isthat right?

MR S. BYRON: That's correct.

MR BROWN: Just to restore the viability of the business and to take the pressure
off us from our lenders.

PROF SNAPE: At the moment you don’'t have any pricing constraints upon you.

MR S.BYRON: Wetook that decision prior to the Commonwealth’s decision. |
mean, our simple view isthis. we spent the first couple of weeks working
desperately to get air services back; that was the first two. We then spent the next
few weeks talking to our bankers and analysing how much more of the business
would come back and it became clear that this was worse than we had thought, that
the indication that Qantas would immediately deliver capacity to cover 80 per cent of
the Ansett passengers wasn't happening; certainly wasn't happening in Canberra. We
then worked and said, "Listen, we've got to fix thisliquidity problem,” and we were
not interested in whether it was in or out of the price cap. At the time when we
decided to increase the charge there was a price cap in place and this would have
been within the price cap. It may have meant that we would have over-recovered.

Our position was we had no time to consider the issues for lobbying for this
dollar amount to be in or out of the price cap. We had no time to lobby for the price
cap to be in existence or not in existence or for its removal to be brought forward.
We had no time for those things. We had to re-establish the viability of the business
and get the cash flow back there. We took the position in our discussions with the
ACCC and the Department of Transport that we should work through the issue of the
$2.60 and sort out the rest of the stuff next year once the business stabilised.

PROF SNAPE: Sothisisan interim sort of stopgap increase.
MR S.BYRON: Yes.

PROF SNAPE: It'snot asif you're saying, "Okay, now we don't have any
constraints upon usin pricing. Let's see what we can do.” You're not up to that stage
yet?

MR S.BYRON: Not at all. Asl said, we had these meetings well under way
before the price cap was removed and - yes.

PROF SNAPE: Have you started to think ahead, now that you don't have the
constraints upon you? It looks asif Qantas will just leave that amount of capacity
into Canberra no matter what, so you'd be in a position, wouldn't you, to really put
your landing charges up 20 or 30 dollars?
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MR S. BYRON: | don't think that would be real or possible. | think an analysis of
the models - and we haven't done much work on that - indicates that afair price
based on proper rates of return on an aeronautical cost base covering your cost might
be around - anywhere from $6.50 to $8, depending on your analysis. This charge
takesit to $4.91.

PROF SNAPE: But you're a privatised business and you don't haveto look at fair
prices, you can look at - - -

MR S. BYRON: No, no, | am answering the question - - -
PROF SNAPE: Thank you.

MR S.BYRON: Sowe've got to analyse what we do. | think the fundamental
proposition is Qantas aren’t going to let usincrease our charges very easily. | think
there is no question that Qantas would not accept a charge in excess of afair price,
no way whatsoever. They just wouldn't pay it. What we know is that for our airport
we are still subject to prices monitoring and it is absolutely imperative for usto
ensure that as our prices are monitored, as our costs are monitored and our profits are
monitored, we make sure our costs arein line - and better than in lineif we can - and
that our profits are in no way near being excessive. So that will be a benchmark for
us all thetime.

MR BROWN: We aways took the view that at the end of the initial five-year
regulatory period that we would sit down with our users, the mgjor airlines at the
time, and put together a forward-looking plan, something in the order of three years
that looked at what our pricing and what our new investment would be and have that
embraced by the airlines as well and put that down as a commitment. "Thiswill be
our charges for the three years. Thiswill be the investment that we undertake over
these three years," and set that out.

PROF SNAPE: Areyou still thinking in those terms?

MR BROWN: Yes, weare. When we initially saw the draft report from the
Productivity Commission we had a view that that might take place in the first half of
next year. Obviously we're not in the position to do it any earlier. 1n the absence of
the price cap we'll probably still pursue that in the first half of next year.

MR S. BYRON: ['vetalked to Qantas specifically about it starting - because we're
all pretty flat out for now - in February and March talking about the long term and
where we go in the longer term with that sort of framework. | think the other thing
I'd like to say iswe'd aso like to make sure that our businessis dynamic and that it
prices towards incentive - it's an incentive based pricing regime. One of the things|
would be attracted to discussing with the airlines is to have some relationship
between the price we charge and the revenue they earn. For example, it doesn't
appear entirely fair necessarily that | charge the same price for an airline that sellsa
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ticket for $70 and | charge the same charge for someone who sells aticket for $400.
That's where | am at the moment, and it would require immense cooperation between
all airlines to have a price that was much more linked to theirs.

But it's another way of looking at it and if that’s not something that can be done
in the first 12 months, it's something we'll always think about. We're quite keen to
make sure our prices are linked to their successes and fortunes. One of the things we
are very concerned about in terms of the current environment and thisincreaseis that
It's not passed on to passengers. There has been some suggestion that the airlines
might add it on as a passenger tax on top of the ticket price because it’s an increase. |
think our view isthat if they don't reduce their ticket price - which they don't - then
that’s just another way of moving something out of their cost base and increasing the
charge.

The evidence that's there before you says that the airlines, if they're making
$16,000 extra per flight, can in the current environment afford to pay the additional
$350 charge.

PROF SNAPE: What you were saying beforeisalink to their fares. Were you
thinking of a charge that might be, say, 3 per cent or 4 per cent of the price of the
ticket?

MR S. BYRON: That would be the concept, yes. | hadn't run to the numbers.

PROF SNAPE: Then you would in fact be levying it upon each passenger and in
that formulathe airline wouldn't have the same discretion or may not see the same
discretion in allocating the charges to one category of passenger rather than another?

MR S. BYRON: That’s certainly true, yes.
MR BROWN: Moveon?
PROF SNAPE: Yes.

MR BROWN: We've discussed the problems that we faced in the past few weeks
and we're now trying to get our head around how things will operate under aregime
of prices monitoring. As| said before, we're readying ourselves for entering an
arrangement with airlines where we will consult on our future charges, our future
new investment, but the thing that we need to cement down first is how the prices
monitoring regime would work. We understand from our discussions with the
ACCC that they see it working in much the same way as operated on your
aeronautical related services that you provide at airports and we agree that that isan
incentive based framework and it is light handed.

The thing that we are concerned about is that the rules for prices monitoring are
set down very early on in the piece so that the framework is not allowed to develop,
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much like the necessary new investment provisions which became unworkable, were
very difficult and in the very end didn't provide the right incentives for investment.
So | think it would be very important to sort out how the prices monitoring regime is
going to work from the very start and make all parties aware of how that’s going to
work and how our proceedings will be assessed against the criteria that are adopted.
At this stage we see something like a benchmarking exercise across airports both in
Australia and overseas as a good way to assess an airport’s performance under a price
monitoring regime, but we await the decision of the regulators in that regard.

MR S. BYRON: | think I'll just reiterate the wording of the declaration for prices
monitoring of aeronautical servicesis exactly the same asit was for the monitoring
of aeronautical related services, so one wouldn't see why anyone would need to go on
amuch more detailed forensic journey beyond what they have been doing, which has
been an analysis that clearly exposes the costs, revenues and profits of the
aeronautical related businesses and laysit on the table, and we think that is entirely
appropriate and we think that is something that the airlines will haveregardtoin
terms of monitoring the fairness or otherwise of our charges.

But | think where that then leads to is that fundamentally there have got to be
commercial relationships, and | think as we've said before, we were able to have a
fully agreed, signed, executed conditions of use with Impulse Airlines and a charging
framework fully agreed. Likewise, we achieved that with Virgin and the commercial
deal was struck over four hours one morning when they were looking at coming to
Canberra and they brought forward their entry of service to Canberra and the
conditions of use was then sorted out over the next six days.

MR BROWN: | think it'simportant to note too that, while we have the problem
with Qantas and Ansett in that they've flat-out rejected our conditions of use, Impulse
and Virgin Blue didn't embrace those conditions of useinitially. They did have
issues with particular clauses but, given that they were actually around the table, we
could negotiate with both airlines and come up with a mutually acceptable outcome
for asigned conditions of use.

MR S. BYRON: Similarly, notwithstanding that Hazelton and Kendell have been
in administration and under massive pressure - there are just so many issues for them
- we were able to negotiate commercial arrangements for them. That facilitated their
re-entry into the market. | understand we're one of, perhaps the only, airport that has
offered incentives to help these new carriers get up. We did that and we agreed
conditions of use and those matters are all signed off aswell. With Qantas we're
very confident that we'll be able to do that. We've had some very good dealings with
Qantas in recent times on property-related matters. For example, the terminal
dispute that we had we've come to a resolution of more or less, and in relation to the
Impulse hangar that Qantas now is involved with, they wanted some amendments to
the lease and, whilst we think alot of them were alittle unreasonable and alittle
aggressive commercialy in demanding we put further incentives on the table to the
tune of $400,000, we were able to come through and make agreements, and they’re
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not at alevel where they're putting us out of business or at alevel where were
prohibiting them doing their business. So it’s alot more cooperative, and | think
well sort out this conditions of use issue pretty quickly too.

PROF SNAPE: Why isit more cooperative now?
MR S.BYRON: Why?

PROF SNAPE: Why? Your relations with Qantas as you described them in the
past were not exactly cooperative.

MR S. BYRON: To be quite frank, I think it's part of the way in which they’ve
analysed how the debate on the economic regulation of airports has gone. They've
realised that they were not getting many successes in just interminably trying to
block processes, and | think they realise that the process is moving towards a more
commercia relationship based process and they've changed the way they're dealing.

PROF SNAPE: In thisconditions of use, how detailed are these conditions of use?
Guarantee the state of the runway, for example?

MR S. BYRON: We've got an obligation under our crown lease to maintain the
runway at the level it was when we took over the airport. We have obligations to
CASA and thelike. It's not a huge service charter, but nor at Canberra Airport have
we been asked for one. It isadifficult thing to set out afull service charter when
really the main areas that internationally they have service charter isin relation to the
operation of terminals and particularly check-in and baggage. We don’t do that for
the airlines, and the other issue in terms of service charter to do with runways and
aprons is more demand management issues, and we don't have demand management
problems at Canberrain terms of the runway system. So none of the airlines that
we've reached conditions of use with have requested that, nor has Qantas sat down in
any way and sought that either.

PROF SNAPE: Okay. What about landing systems for in the fog?

MR S. BYRON: That startsto verge on the issues of quality of service. | think the
airlines seek lower levels of investment and lower qualities of service than an airport
might, and say for instance when it comes to landing systemsto assist fog, airlines
are broadly reluctant to support any investment to improve the quality. So they're
not looking at guarantees from us; it's working the other way round.

PROF SNAPE: So they're not so concerned that their schedules are disrupted as
you are?

MR S. BYRON: That would be correct. Essentially it's avery expensive process

for an airline because there’s no aircraft in this country that has the equipment in
place to enable it to use an improved landing guidance system. So it would be 4 to
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5 million-odd for us but X million dollars for them.

DR BYRON: Just going back to the increase in charges, one of the press reports
that | read said that you had negotiated the increase, the $2.60, and | think the exact
words in the newspaper were that Qantas had been understanding about that. Does
that mean - obviously they understood. Can you elaborate on the relationship there?

MR S. BYRON: Qantasin agenera sense are very understanding of the need to
Increase prices at smaller regional airports and in our first discussions with them that
was their proposition, and their proposition was also that they are concerned to
ensure the financial viability of their major suppliers and | think they're the words
guoted in the press article. Aside from that, that doesn’t mean that Qantas have said,
"Y es, we embrace this charge." They are having some degree of resistanceto it
which has surfaced during the last couple of days, notwithstanding we've had an
ongoing dialogue over the last two weeks on the matter. There's some resistance to
it.

DR BYRON: W.ithout wanting to be overly brutal or melodramatic about it, it's
really not Qantas's problem if a particular airport falls over, or the ownership of it, in
that the airport is still there physically; somebody else comes along and buys the
assets at afraction of the previous price and the initial shareholders take abath. Ina
sense one could argue that Qantas doesn't need to incur any extra costs to keep the
current owners of the facilities that it usesin good shape.

MR S. BYRON: | don't think Qantas take that view. Theoretically an airport could
- before it got to that position of the equity owner surrendering to the bankers and
putting it into administration and leaving it for someone else, having suffered
massive capital losses, | think an airport would look to reduce its coverage of service.
It might not open at night, with darkness - it might not have lights on. 1t might not
open on weekends. | think they’re the issues that Qantas without having thought
about them in detail would be cautious and conscious of avoiding.

DR BYRON: That’s exactly the sort of thing | was trying to get at, | guess, that
there are reasons why it’s not in Qantas’ best interest to drive down the absolute
lowest price and to push you to the wall, so to speak.

MR S. BYRON: | think that'sright, and | think that comes back to this issue of
mutual dependence, you know, between an airport and an airline and the fact that
whilst they have substantial market power and they will useit brutally at times, they
don't want to see all the blood run out of the body.

DR BYRON: Just on the subject of Qantas again, | was always of the
understanding that the flights into and out of Canberrawere fairly profitable routesin
that you've got lots of business and full fare and public servants and so on. | guess
I’'m still trying to understand why Qantas would decide not to put more capacity onto
what would seem to be one of the more attractive routes in the country.
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MR S. BYRON: | thought the same thing, and | think your issue about the yield
and the profitability of the servicesis correct. | suppose the fact of the matter is, and
asthe analysis indicates, in the current capacity structure they’re making much, much
higher profits and there’'s not a problem with that. Certainly they have alimited
capacity available to them as awhole across Australia and indeed the world
Immediately and certainly they need to be cautious about the way in which that is
deployed. | mean, no-one knows if Ansett mark Il will completely fold and have
zero capacity or whether it might have 20 per cent of the market with Virgin at sort
of 10-ish. | think that’s alittle ambitious but that’s part of the dilemmathey’re put in.
But | think it would be also interesting to study where they put that capacity. They
have put it on markets where Ansett is flying now from Ansett mark Il and where
Virginisflying, and on some of those routes they're selling services well below, for
example, the ticket prices that you'd get in and out of Canberra.

So they've got their business decisions. | think all it saysisthat they will pick
the point of profit maximisation, not volume maximisation, particularly into
Canberra from now on, even if thisall growsin two or three years' time and Qantas
are down to 75, 80 per cent of the market. They will not pick the point where they
go for market share and they get the extra customer. They will put the profit
maximisation point and that will not forever but for five to eight years change the
dynamics of not only my business but alot of businessesin Canberra.

PROF SNAPE: What happensto taxi charges now that the cap has gone?

MR S. BYRON: They are till determined, incorrectly in our view, as you would
know - they are still presently determined to be aeronautical services and accordingly
they would be part of the aeronautical revenues that are price monitored. | think we
don't need to go into our submissions as to why we wouldn’t necessarily agree with
that but that's where it is.

PROF SNAPE: You may like to continue with your dot points.

MR BROWN: Just briefly on the implications for new investment, we previously
talked about a forward-looking three-year investment program obviously with
pricing of investment projects incorporated into that and we'd seek to maintain the
consultative processes that we've implemented over the past two years or so on our
new investment projects in terms of user group meetings and project control group
meetings with airlines. Our user group meetings generally look at projects on the
longer-term horizon between three months to three years, whereas our project control
group meetings generally deal with projects that are under construction or in the
immediate future.

The benefits of the price-monitoring regime for new investment we see as

eliminating alot of the delays that we've experienced in bringing new investment
projectson line. Previously our experienceisthat airlineswill only tell you that they
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need a project or an investment aweek before they need it. Quiterealistically there
are lead times or construction lead times of up to six months and then you've got the
planning and design - whether it be aterminal or arunway. So there are quite long
lead times in these projects and we can get on and get involved in the process of
planning and bringing a project on line without having to worry about the necessary
new investment provisions.

At the same time we expect to be able to pass on savingsto our airline users
under a price monitoring regime. In the past we've incurred costsin seeking
approval for new investment projects and they are costs that we have passed on to
airlines as part of the recovery charge. Those costs in the past have been between 12
and 15 thousand dollars per project. We now see no need for a continuation of those
costs and we'd seek to pass any savings on for future new investment projects onto
the airlines.

Similarly, when we look at price monitoring and the removal of the price cap
there are alot of resources within the airport that have been devoted to price cap
compliance, preparation of necessary new investment proposals, discussions with
airlines, trips down to Melbourne to speak with the ACCC, conducting surveysto
gauge ultimate user support, aswe refer to it. Where we haven't received good levels
of user support from the airlines we've sought that from the ultimate users, that being
the passengers. Passenger surveys have cost us up to $5000. So there are quite a
number of savingsto be found. In addition, we expect that there would be savings
equivaent of one and a half full-time staff members. The time that is currently
allocated to regulatory compliance, we see alot of that staff time diminishing under a
price monitoring regime, and we look to pass on all these savings to the airlines and
our users.

MR S. BYRON: The other issuethat | think isimportant, looking forward, is that
as an airport we're still subject to the access provisions. We're a volume based
business. Volumeisgood for us. | can't see any situation where we would have any
problems with access. If we do, we're pleased that those protections are there, but we
would be concerned to ensure that they weren't abused and that we didn’'t end up with
adefacto situation of reverting back to the ACCC for full hearings on the basis of
anything we did in future and that's really going to have to be tested but is going to
be acritical issue because otherwise the removal of thislevel of regulation will be
completely undone by that. That’s certainly arisk in the current environment. | don't
know how we'd deal with it but that’'s areality.

One final comment | would make is that as we look forward to how this
business will evolve, | think there will be much greater efficiencies in the aviation
industry where the levels of vertical integration are diminished and we have more
smaller companies involved in the provision of servicesto the ultimate airline. In
particular, we're looking to facilitate model s which encourage independent ground
handling companies; being based at the airport, they might be companies that come
out of the shell of what was Ansett and Kendell, they might be other companies.
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They will help - Qantas managed its costs as well and itsflexibilities asit goes
forward over the next five years because there’s no question that Virgin are operating
at amuch smaller cost base than certainly Ansett was and Qantasis. So we've got to
do what we can at our level to facilitate that and we see that as an important part of
the competitive regime and always have.

| did think of one other comment in relation to the taxis and that was,
interestingly enough, after our Full Federal Court appeal was handed down where it
was firmly determined to be an aeronautical service, we had detailed discussions
with one of the mgjor airlines in terms of how to handle the taxi recovery and for the
airline to agree jointly with the other major airline, if they could, that it was not in the
price cap because they had never saw it as being in the price cap and to waive that
because that particular major airline had a clear view that it should never have been
inthe price cap. So isn't that interesting.

PROF SNAPE: They hadn't said that earlier.

MR S. BYRON: They had said that earlier but it wasn't appropriate for them to get
involved in the litigation and sadly that airline doesn't exist as we knew it.

PROF SNAPE: | wonder. Ansett’s lease onitsfacilities, it'sjust lying idle at the
moment?

MR S. BYRON: All of this shows that Canberrais a pretty small regional town.
Asanational capital we have anice quality of living and sometimes we think we get
up thereabit. But I think the issue of how far down the totem pole we are in terms
of Qantas, in terms of even Kendell and Hazelton in getting services restarted, we
were right at the bottom of the pile. The same was true when the administrators
marched in and took over everything. Little old Canberra sat there and the terminal
was just abandoned. We had some broad control over it and we ensured that the
Virgin flight that had been handled by Ansett through the Ansett terminal got off at
11.30 that first Friday morning and Virgin continued to operate out of that terminal
and have tried commercially to come to arrangements with Ansett through the
administrator. But of course that’s difficult when it's atiny amount of money and
people are too busy to talk to. So it sat there with that; Kendell are now operating in
it. When Hazelton came they chose to operate through our central terminal through
the old Impulse desks and that has worked well for them.

PROF SNAPE: That'sacommon user terminal essentially, isit?
MR S. BYRON: Correct, yes.
PROF SNAPE: One desk?

MR S.BYRON: Two. Intermsof what happens with the Ansett lease, it's my
view that Ansett mark Il or Kendell or both together, assuming they are together,
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which is not necessarily the case, will not be a big enough airline enterprise to
sustain the costs of running that terminal and they will want that to lapse and it will
fall back to us. | don't know that for sure but that’s our view and | think that then is
an opportunity for usto make it in the future a common user and it might be a facility
that Qantas could use as well because with the massive growth in their market share
they will need to do something at some time in the future.

PROF SNAPE: So that’s a development that you would probably embracein a
sense, getting a nice, big common user terminal.

MR S. BYRON: Yes, not that we think we'll have very many usersfor it for along
period of time, but more important to us than the volume and the revenue that might
comein five years timeis the fact that well have control over it and be able to
facilitate entrance and that’s important from a philosophical point of view for us.

PROF SNAPE: So you wouldn't haveto buy it back, the lease would just |apse.

MR S. BYRON: | think - but, you know, these things are never that smple, | don't
think. Who knows.

PROF SNAPE: Okay.

DR BYRON: Just on the subject of new investment, going back afew steps. Has
the turmoil of the last month or two changed the owners' attitude to risk and the
required rate of return that you would want from new investments now, compared to
what you would have expected from a new investment a year ago in pre-turmoail
days, or are you not thinking very much of that new investment at the moment?

MR S. BYRON: It'sfair to say we're pretty right for investment. | think the reality
isthat the first thing you look at isthe risk side and you say, well, isit appropriate
now that we provide what ends up being six to seven weeks' credit on aeronautical
charges? Isthat afair thing? Isthat a proper conduct of business? That's the way
wedoit. You end up getting stung pretty bad in avery severe way with short notice.
Isit fair that we do that without any guaranteesin place? Ansett and Qantas always
said, "If you need to do that you should do it from the baby airlines, the country
connections or something; but not us, were so big we'll never fail." Isit appropriate
to not have guaranteesin place for subsidiary airlines like Eastern, Southern, say
Kendell when it was with Ansett, when you realise that in the new global world,
multinationals will ditch subsidiaries as big as Ansett.

So | think that’s one of the risk indicators running through our mind is, should
we have a Qantas guarantee in respect of some of the operations of, say, Eastern
Airlines. We haven't talked about them, but it's afair proposition. In terms of risk
we will be much more cautious about risk and that will affect pricing to some degree
but more so it will affect whether things will end up getting built, whether we just
want to put the money in at all.
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PROF SNAPE: Okay, good. That's been very helpful in elaborating those and we
look forward to reading the transcript and contemplate. But even more we look
forward to reading your submission and the sooner the better from our perspective,
of course.

MR S. BYRON: We understand that.
PROF SNAPE: Thank you very much, Canberra Airport. Welll adjourn until 3.45

and at 3.45 wel'll have Adelaide Airport, followed after that at approximately 4.30 by
avideoconference to Canberrafor the Taxi Industry Association.
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PROF SNAPE: Let'sresume hearings. We welcome Adelaide Airport and in the
usual manner we would ask the representatives from Adelaide to identify themselves
for the transcript and then to speak to their submission.

MR GOLDSMITH: I'm Robert Goldsmith. I’'m the general manager business
development for Adelaide Airport Ltd.

MR YOUNG: Mark Young, chief financial officer, Adelaide Airport Ltd.

MR GOLDSMITH: Thank you for the opportunity to present our position again
today. We'd like to further address some of the key things that we developed in our
first submission and highlight the implications of the dramatic recent eventsin the
aviation industry which we think are particularly pertinent to our businessin
Adelaide. Generally speaking Adelaide Airport isin accord with the Productivity
Commission’s draft report for price monitoring at Adelaide Airport rather than the
CPI minus X regime. We aso note and are pleased to note that the ACCC also does
not object to the Productivity Commission’s recommendations for Adelaide in this
context in their latest submission, but we still actually do disagree with the ACCC'’s
conclusions regarding the limited modal substitution opportunities at Adelaide.

Just as a quick aside, an extra statistic which isn't in our latest submission: the
majority of travellersto Adelaide Airport actually go for leisure and VFR reasons
rather than the business opportunity, and over 66 per cent of visitors to Adelaide
actually arrive by surface travel from Victoria and New South Wales, and those two
states alone account for about 90 per cent of leisure and VFR visitorsto the state. So
given that the state’s tourism authorities are actually putting a huge emphasis on extra
marketing funding for surface transport in the light of recent capacity cuts by the
aviation industry, | think that, as | say, does actually say that modal substitution is
actually athreat to any perceived geographical monopoly position that Adelaide
Airport was thought to enjoy.

PROF SNAPE: Do you have afuller statement of those figures that you could
supply to us?

MR GOLDSMITH: Yes, we can break those down. We can provide the detailed
information from the South Australian Tourism Commission.

PROF SNAPE: Thank you.

MR GOLDSMITH: Therecent failure of Ansett has huge implications for the
whole industry, as we all know, and we believe that they will add considerably to the
Productivity Commission’s recommendations for price monitoring. For Adelaide this
event has been perhaps more significant than most, given that 93 per cent of our
businessis actually regional or domestic airline traffic in terms of passengers.

Within the domestic market at |east, the failure of Ansett has redefined the nature and
the intensity of both airline and airport competition in our view. Whilst airports
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generaly face increased competition amongst themselvesto regain lost traffic,
airlines have greatly enhanced countervailing market power with greatly reduced
competition, atheme I'll come back to later. The domestic airlines can now more or
less dictate the pace and location of replacement or new domestic and regional seat
capacity, and this has important implications for regaining lost revenues associ ated
with Ansett’s failure and it’'s amajor concern to our shareholders.

If aeronautical charges are to be increased in the future, we believe any
Increase must be set in context with other more significant contributors to the end
cost of the air ticket to the consumer, most significantly increasesin price by the
airlines themselves but also new government taxes and such elements as the high Air
Services Australia charges that we continually endure in Adelaide. In the foreseeable
future airlines domestically within Australia have considerably to reduce exposure to
some costs associated with new route development and particularly frequency build,
we believe.

At the first hearing the airlines made a big play of their sunk costs issue when
disputing the airport view about the strength of their market power. So we actually,
as | say, believe that the airlines are now in a position where this exposure to setting
up new routes and certainly frequency build is much, much reduced. Adelaide
Airport regards excessive aeronautical price increases as being counterproductive to
delivering traffic growth, particularly in the longer term, and the total revenue
growth associated with it would be reduced if we were to behave as an airport
monopolist, as certainly isthe way the airlines allege. Meanwhile airlines have
increased average air fares dramatically on Adelaide’s routes, and I'll come back to
illustrating that alittle bit later on.

I'd like to say afew words on the impact of the Ansett collapse on Adelaide
Airport. In basic termswe've lost 43 per cent of our landed tonnes per week in the
current time. A major impact on us locally in Adelaide has been the loss of Kendell
Airlines, which handled around 70 per cent of the regional passengersin South
Australia all hubbing into Adelaide. Although Kendell has recommenced operations,
| think generally speaking the load factors have been fairly low as there is a degree of
uncertainty about the airline’s future, and obviously we're hoping that the airline
survivesin its current operational state.

The failure of Ansett as one of the airport’s core tenants has had a major
potential impact for property revenue, particularly through placing in jeopardy the
lease rentals we get through the DTL rents. Under the current market conditionsit's
unlikely that new or existing competition to Qantas will reach the former size of
Ansett within the foreseeable future, and in this context we certainly think it's going
to be difficult to recoup that level of rental or lease payment in the future. In total the
collapse of Ansett puts nearly 18 per cent of the airport’s revenue at risk.

Another key reason for the airport’s exposure to the Ansett crisis has been, as |
said before, the dominance of the domestic market at Adelaide which, as| said,
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accounts for 93 per cent of our traffic. We're not in the same position as say
Melbourne or Sydney in terms of the relative proportion of international traffic,
property and commercial income that can to some extent offset the impact of the lost
revenue directly from Ansett.

We've been keen to evaluate how replacement services might actually come
into our marketplacein Adelaide. The pictureis pretty unclear at the current time.
Qantasis gradually increasing their level of service, but certainly at the moment
they’re nowhere near the 80 per cent of former Ansett capacity that - they were
saying they would try to increase as quickly as possible after the immediate failure of
Ansett. Virgin Blue areincreasing by one flight, we've just heard, from 1 November,
one flight a day, but up to this point haven't increased their flights, probably mainly
because of aircraft shortages. Meanwhile Adelaide isthe only major capital city not
served by Ansett |1's new operations under direction from the administrator. On this
basis Adelaide remains alow priority for most carriers, indicating that, despite the
sizeable flow of business traffic on some of the core routes, airline yields are
apparently lower than for other major centres. The slow pace of replacement of
Ansett’s capacity at Adelaide provides further evidence, in our view, that Adelaide
Airport does not enjoy the large degree of potential monopolistic power that the
airlines or the ACCC have argued is common to all of the major airports.

Moving on to the issue of countervailing airline market power, we have a
number of comments on this and we actually feel that the situation has markedly
changed since the fall-over of Ansett. We felt that the draft report from the
Productivity Commission was alittle bit inconclusive regarding the strength of
airline countervailing market power but, as | say, we believe the Ansett failure has
fundamentally changed this whole perspective. The intensity of competition in the
domestic Australian market has undoubtedly been dramatically reduced. Adelaide
Airport is faced with the potential for one customer to control around 85 to
90 per cent of its domestic seat availability, especialy in the short term.

It'slikely that a number of Adelaide’s domestic markets will now only be
served by one airline for some time to come, thus reducing the benefits of
competition for consumers and potentially suppressing demand. These emerging,
new market dynamics are likely to have a profound impact on the ability of airports
to abuse any perceived market monopolistic power in the future. Adelaide Airport’s
economic wealth will beinextricably linked to decisions made by one key customer
and Adelaide is more sensitive to this fact than many of the other large capital cities
because of the dominance of the domestic market and the small size of the
international market.

There is now such alarge imbalance between the supply of airline seats and
demand that airlines can retain their existing or slightly enhanced levels of operation
and simply optimise yield management accordingly. A similar point has been made
by other airports. The airlines can dictate the rate and location of replacement seat
capacity for the Ansett shortfall across the country as they choose, according to
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either perceived additional profitability or competitive pressures, if they exist at all.
So in our view, airlines have a completely enhanced position of countervailing
market power versus the pre-Ansett failure scenario where such options as limiting
seat capacity were tactically dangerous, and a competitor with national network
coverage would quickly capitalise on such behaviour.

Also in our view, potentially profitable domestic market devel opment
opportunities for the airlines have never been more plentiful whilst the ability to
airports to influence these choices has rarely been weaker. Airports now have
limited scope, given the large fall in aeronautical revenuesto offer large incentivesto
airlines, and the level of airport chargesislikely to be an even smaller contributor to
the route devel opment profit-loss equation in the post-Ansett market. Airports such
as Adelaide will have to compete in future, both to gain and keep new or replacement
air services with all the other major airports around the country in away that wasn't
necessary, or not necessary to the same extent prior to the fall of Ansett. So as| say
in this context, airport competition istruly national now, rather than maybe localised
within regions of Australia previoudly.

I'd like to move on now to consumer issues because following the fall of Ansett
we believe it’s vitally important to keep the materiality of airport charges in context.
So, for example, any future increases by any airport can be set in that context. We
can't talk about the implications of so-called monopoly pricing by airports without
actually thinking about the actual, shall we say, absolute impact of price rises by
airlines on the end consumer. For example in Adelaide, the cost of landing charges
domestically currently work out at around $1.60 to $1.70 per head. We don't actually
charge on a per head basis, we actually charge on alanded tonne basis. But that’s
basically what they work out per passenger.

With the increase in domestic seat factors associated with the Ansett fall-over,
we anticipate that our charges on a per head basis have come down by around 15 to
20 per cent to the airlines because of the increase in seat factors, because obviously
on alanded tonne basis we were charging afixed cost. At the same time weve
pointed out that, in our analysis anyway, average air fares are increasing
domestically in the post-Ansett world. In our first submission we made the point that
the introduction of new competition had seemingly reduced the cheapest 21-day
advance fare by around 44 per cent on typical Adelaide routes. Since the collapse of
Ansett we've seen a marked increase in the 21-day advance fares. For example,
Qantas 21-day advance purchase fare is now thought to be over 150 per cent higher
than the equivalent fare when Ansett and Virgin Blue were competing in the same
markets.

It's easy to be spectacular with percentages but the point being at the end of the
day, if you take an across-the-spectrum look at air fares | think you'll find that
average yields and average prices for the airlines have increased markedly. Whilst
there still are some special fares available in the market they're dramatically reduced
in number. | should also say that in our analysis, Virgin Blue have also increased
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their lowest available fares by around 20 per cent on the key routes but generally
their prices are much lower than the flexible fares from Qantas. The scale of the
increase in some fare types isrelevant given that it’s the key driver of the end cost to
consumers. Whilst some new costs and taxes account for asmall part of therisein
air fares, they cannot possibly account for the huge differences between the pre and
post-Ansett fare levels seen in most fare type categories.

Given that airport charges constituted only around 3 per cent of the domestic
airline ticket purchase price prior to the failure of Ansett, there would have to be a
massive increase in airport charges to retain the same proportion or contribution
towards the average consumer air ticket cost. There has also been new charges
introduced by government aswell. As|’m sure most people are aware, obviously
there's the Ansett entitlement tax, if you like, on air travellers and that charge aloneis
greater than Adelaide Airport’s proposed new terminal passenger facility charge
which was painstakingly negotiated over a number of years under commercial
conditions.

A new government passenger tax for Ansett which was introduced almost
overnight, | have to say, with some of the fastest legislation ever seen, isin itself
three times higher than Adelaide Airport’s typical domestic aeronautical charges per
passenger. So again | think that sets our current level of chargesin some sort of
perspective in terms of the end consumer impact. | think this also illustrates too the
key drivers of cost to the consumer in this aviation market at the moment. We feel
that average prices rarely fall back to some extent when true airline competition is
reintroduced. The post-Ansett market in general and in many parts of Australia, it's
the potential monopoly power of airlines and not airports that should be the key
concern of the public and the ACCC in our view.

Moving on quickly to airport development issues. Adelaide Airport gained
agreement to collect a common passenger facilities charge to finance its proposed
multi-user integrated terminal at the end of August this year. It's obviously been a
huge disappointment to us and our shareholders that this terminal is now unlikely to
go ahead in its current form because of the Ansett fall-over. Obviously this has been
apainful process given the long-winded nature of a negotiation to get to where we
had.

PROF SNAPE: | supposeit'sjust aswell it took along time.

MR GOLDSMITH: Yes, thereisthat. Under foreseeable market conditions, it's
virtually impossible for it to be built, as | said. We have already come up with a new
concept called Project Phoenix, interestingly, that will provide a high standard of
terminal facilities on a common user basis for an overall reduced cost to the customer
base. But under a scenario where Qantas retains around 65 to 75 per cent of the
domestic market at a conservative estimate, and thereby the vast mgority of traffic at
our airport, it's extremely difficult for us as a company to move forward with this
hugely needed upgrade of our facilities without the full cooperation and participation
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of Qantas and whilst the initial reaction following the Ansett fall-over by Qantas was
positive about moving forward as quickly as possible, we've more recently been told
that we are alower priority in terms of going forward. Basically you can't expect any
immediate progress on thisissue under current market conditions.

Adelaide Airport could pursue an alternative terminal, build and upgrade
options with other airlines but the scope for an integrated world-class facility with
similar direct and indirect revenue-generating potential as our former concept is
severely limited. Therefore, Qantasis not only able to dictate the pace and location
of new replacement aircraft seat capacity but also enjoys greatly enhanced power of
influence over the airport’s timing and scale of future development. By default, the
major airlines operating in Adelaide now have a marked - a much higher degree of
direct and indirect control over the entire revenue-generating potential for the airport
business over its longer-term future through either their action, inaction or the chosen
level and timing of participative engagement with our management team.

We also looked at the issue of good practice for airports regarding future
aeronautical charging and Adelaide Airport supports a basic principle of airport
charges being, asfar as possible, transparent, cost-related and non-discriminatory
between customers. To this end we're keen to establish some form of formal process
of consultation with our airline customers under a price monitoring environment
regarding our aeronautical and any other charges that are relevant to that discussion.
We've highlighted a few more details in the proposal about how this could work. But
at this stage we only have a preliminary view. But we are keen to ensure that
customer views are received, given appropriate attention and officially noted under
any monitoring process.

We have observed that this type of process has worked well in other countries
like the UK, although that is, as we all know, aregulated environment. But the
benefits can be transferred to, shall we say, aless stringently regul ated environment.
We're also keen or willing for the Productivity Commission to invite a representative
from whatever the price monitoring authority may be in the future. | think those are
the key points of our submission.

PROF SNAPE: Good, thank you very much for that, Mr Goldsmith, and | should
also have thanked you for your effortsin getting awritten submission into usin the
current climate in time for usto read it beforehand, so thank you very much. We
realise how difficult it is at the moment. If subsequently with more time to reflect
you wish to supplement it, then of course you're freeto do so. | wonder if | could
start by asking about the nature of the leases to the extent that you're able to talk
about them - the lease that Ansett had with you and what you think isto be the future
of that arrangement.

MR YOUNG: We havethe domestic terminal lease and Ansett has three main

facilities at the airport, domestic terminal building, cargo building and a maintenance
facility. The administrator has not adopted those leases and the administrator
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continues to deal with us on essentially a month-by-month arrangement. Having said
that, it is by notice, so presumably we can be given a notice that they don’t wish to
continue with that and that can finish basically at the time they give us the notice. So
it's aday-by-day affair really.

PROF SNAPE: That would then revert to you.

MR YOUNG: Thebuildings, the facilities, bar one of them were always owned by
the shareholders of Adelaide Airport Ltd, so it’s not aground lease. We own the
building and we act as the landlord and the airline is a tenant.

PROF SNAPE: Therefore you would have a common user terminal - you would be
ableto useit asacommon user terminal.

MR YOUNG: It would be vacant and we could then turn our minds to what it
could be used for, | guess.

PROF SNAPE: A couple of other facilities as well asthe terminal, however, yes.
You said at 2.4 that it puts nearly 18 per cent of the airport’srevenue at risk. That’s
elaborated in table 2. Yes, there we are - which | did look at before. But could you
just remind me why it’'s only 18 per cent when Ansett’s share of the market was
substantially greater - 43 per cent.

MR YOUNG: Theaeronautical charges at Adelaide Airport constitute
approximately 30, 35 per cent of the total revenue stream of the airport. There are
other income streams. So whilst Ansett represents about 30 per cent of our total
aeronautical revenue we have income or revenue from other sources aswell. So the
combined effect of Ansett aeronautical and property charges, when compared to the
total income stream of the airport from other aero charges, other property charges
and miscellaneous sources of revenue, is 18 per cent.

PROF SNAPE: Yes, but are not alot of those other revenue streams related to the
Ansett passengers?

MR YOUNG: Certainly. We've only looked at the direct in that calculation, we
haven't really looked at knock-on effectsin terms of carpark or potential - - -

PROF SNAPE: So essentially you're assuming that the passengers would turn up
on some other airline and it was only the landing of the planes that you were missing.
Isthat right?

MR YOUNG: Interms of assuming - on the basis of going forward, we've got, |
guess, adifferent set of assumptions about the likely knock-on effect but in terms of
Ansett's direct contribution to our revenue base, that’s the number.

PROF SNAPE: Yes, good.
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DR BYRON: We had some discussions, you probably heard this morning, about
per passenger charges rather than maximum take-off weight charges. Currently
you'reon MTOW. The proposed new terminal was going to be on per passenger.
My understanding is that the Ansett collapse means fewer flights with a greater seat
occupancy. So in hindsight now do you think you would have been better off if
you'd moved to per passenger charges earlier?

MR GOLDSMITH: | suppose, strictly speaking, yes, we would be undoubtedly in
terms of short-term revenue flow, yes. | should say though with the new terminal
concept we weren't actually dispensing with the runway charge. We hadn't made any
decisions about the future status of the runway charges. Those were to remain intact.
The passenger charge was on top of the - - -

DR BYRON: That wastheterminal charge.
MR GOLDSMITH: Yes, it wastheterminal facilitation charge.

DR BYRON: Mark, can | ask you the same question that | asked Canberra about
whether the turmoil in international and domestic aviation has changed the required
rate of return for new investment of the airport? If you want to elaborate on - isthere
new investment in the airport at present and how much has the environment altered
your risk premium?

MR YOUNG: Canl say, firstly, we endorse Canberra’'s commentsin terms of the
credit risk. The Ansett demise has highlighted, | guess, acommercial risk that
airports take and | didn't appreciate that Canberra’s position was the same as ours and
that isthat we have no really normal commercia back-up in the face of afailure of a
major customer like that, so thereisacredit risk. Interms of the longer-term
attitude, | guess, of our shareholdersin relation to their need or desire for a normal
commercia return are based on the risk that they're taking, we're still formulating our
views on that and we really need further direction from our shareholdersto be able to
answer the question fully. But it seemsto us - and we were discussing it earlier - that
given that currently airports seem to be bearing the consequence, the major
consequence or the brunt of the risk associated with the demise of Ansett, that
perhaps there's an arguable case for shareholders to expect to achieve higher rates of
return given that there would seem to be a higher risk profile attached to that now.

DR BYRON: The question of the distribution of risk between the airports and the
airlinesin terms of downturn, | guess I've been reading alot of international reports
of how theinternationa aviation businessis down and airlines - even fairly famous
ones like Swissair - that some European and North American airports are having to
actually share some of the pain with the airlines. | imagine the domestic situation is
abit different because at least domestically our surviving airlines seem to be doing
reasonably well in terms of load and yield management, given Ansett’s demise.
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MR GOLDSMITH: 1 think that's possibly an understatement. | think they have
never had it so good. It’s unprecedented territory at the moment for the surviving
incumbents. Whether that situation will continue to be as beneficial to them
obviously remainsto be seen as the Ansett |1 situation develops and market
conditions generally develop. But again specifically with regard to Adelaide where
we are so, so dependent on the domestic market, the profile of risk | would say for
the domestic carriersis very low in terms of profitable market development
opportunities, in terms of yield management on existing services.

As| said before, | made the point that we were in the position of only having
one carrier on a great number of routes and greatly reduced competition on all of our
key routes. So | would actually say that the risk burden for the airlines at this
particular time, Adelaide Airport specifically, islow.

DR BYRON: Just on that point, you made the statement that airport charges
constituted only around 3 or 4 per cent of domestic airline ticket purchase prior to the
failure of Ansett. Given the increased seat occupancy and the much higher average
fares paid with the reduction in discounts and so on, have you any idea what
proportion of the cost aero charges would represent now? | mean, has it come down
from3or4percentto2,1---

MR GOLDSMITH: No, | mean, | can't give you empirical evidence to say what
the average increase in air fares has been since the Ansett failure or the average
increase in yields would be. Our only mechanism to look at this from a snapshot
point of view was to take a selection of different fare types at different pointsin time.
We've provided that in appendix A. But there’s no doubt that the more price
sensitive end of the market, there was significant scope to increase prices,
particularly in the middle range band of fare types and that seems to be borne out by
the fares currently in the marketplace now.

DR BYRON: Thanks.

MR GOLDSMITH: | would just say inthat context under the current situation, |
would assume that our prices are at least probably half what they werein relative
terms before. But if you actually look, as | said before, in terms of the absolute
guantum of end consumer price of the air ticket, you'd probably be looking at
anywhere between 15 and 30 times the magnitude of the airport cost per passenger in
terms of what the additional airline charges are adding to the ticket. Infactit’s
probably alot more than that. So that’s why we advocate sort of setting any airport
increase in charges, even if it seemingly is - what would have formerly been regarded
asasgignificant price increase in terms of percentage in some sort of context.

DR BYRON: Sothereduction in airline competition has increased lower end fares
by, say, a couple of hundred dollars and an increase from 3to 6 or 4 to 8 or
something like that is - although percentage wise is a 100 per cent increase -
compared to the $200 in the ticket price it’s pretty trivial.
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MR GOLDSMITH: Yes.
DR BYRON: Okay, thanks.
PROF SNAPE: Areyou negotiating air service agreements now?

MR GOLDSMITH: Wewerewith - what, do you mean in terms of service level
agreements?

PROF SNAPE: Conditions, yes.

MR GOLDSMITH: Okay, yes. We were addressing that issue through the MUIT
negotiations and actually had a whole series of documents which addressed all of the
conditions of use-typeissues. They were about to be signed off or more or less at the
point of signature when Ansett fell over, unfortunately. But largely all the
substantive issues associated with those agreements were fully negotiated.

PROF SNAPE: So what happens to that now?

MR GOLDSMITH: Thisyet remainsto be seen. As| seen, our current powers of
influence are rather limited.

MR YOUNG: Like other airports we have a conditions of use document which
hasn't been accepted or adopted by the airlines. We maintain, of course, that their
continued use of our facilities signals their de facto acceptance of it but that's never
really been tested. But as Rob said we were a substantial way down the track
towards getting service level agreements and other access agreements negotiated
with the airlines to the new terminal and it remains our objective to still achieve that,
at least with Qantas, and it’'s our strong preference to include Virgin.

MR GOLDSMITH: The processitself remains the same; the same principles of
our commitment to undertaking that sort of arrangement remain the same, going
forward as they have done with the previous MUIT terminal.

PROF SNAPE: Okay. How does Project Phoenix differ from MUIT? Can you
give us afeeling of the difference between the two?

MR GOLDSMITH: Intermsof its design we're looking now to actually try to
integrate more of the existing shell of the existing facilities, particularly the
international building and incorporate that, or at |east the shell of the building, with
upgrades into a combined common user facility which is obviously much larger than
the current international building. Obviously this Project Phoenix can only go ahead
with the commitment of Qantas asits primary perceived user at this point in time.
But it would be similar in concept of having aflexible international facility with
probably swing-gate concepts where they can - particularly gates can be used either
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asinternational or domestic gates for efficient use of the terminal building. But it
would be basically a common user facility where the airport operates and owns the
facility.

MR YOUNG: It would be our intention to have it designed in such away that,
firstly, our strong preference isto include Virgin in that and also designed in such a
way to facilitate other new entrants.

PROF SNAPE: But Virginwas, | thought, previously going to continue to take
over the use of the old Qantas - - -

MR YOUNG: That's correct and that remains the case at the moment. But of
course the situation has now changed.

PROF SNAPE: So you describeit, it's essentially a scaled-down version of the
MUIT with essentially the same location or near - - -

MR YOUNG: Moreor less.
MR GOLDSMITH: But as Mark was saying, we would envisage or we would

hope that Virgin could play a strong part in the development of that facility, going
forward.

PROF SNAPE: The state government was pretty active in that before. Where are
they standing now?

MR YOUNG: | think they have the same view that we do. Thisisavery much
needed facility for the state of South Australia, and it’s the intention of the
shareholders of Adelaide Airport, in conjunction with all interests of the
stakeholders, to deliver that facility.

PROF SNAPE: Y our mgjor shareholders are not al just South Australia based
though.

MR YOUNG: No, but they have their interests there.
PROF SNAPE: Uni Super, | think, isamajor shareholder.

MR YOUNG: And their interests, as shareholders of Adelaide Airport, isto deliver
afacility that is very much needed.

PROF SNAPE: Yes. Haveyou - | don't think you asked this, Neil. Stop meif you
did. Have you considered switching to a per-passenger landing charge? You did?
You did ask that, yes, okay.

DR BYRON: The answer was "not really".
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PROF SNAPE: Yes.

MR GOLDSMITH: But, | mean, the exact answer - | was going to say, the exact
answer on that really was because we were in the throes of negotiating the PFC for
the new terminal. We didn’t want to complicate by charging mechanisms
unnecessarily whilst that was still going through. Now, obviously, we'rein a
completely new situation now and we have to re-evaluate many things and that will
just be one of them, but we have no imminent plans to change at this point in time,
and as | say, it certainly hasn't been discussed with the shareholders at this point.

PROF SNAPE: Okay. How are you going, Neil? Getting close to the end of mine,
| think.

DR BYRON: Yes

PROF SNAPE: Once | start asking the same question twice, it’s obvious I've got
close to the end of thelist. | apologise for that.

DR BYRON: | guessthelast very general oneis, as | asked Malcolm this morning,
where would you think we should concentrate our attentions and major outstanding
issuesin finalising the report? Do you think the government decision of two weeks
ago basically answers most of the problems for the phase 2 airports?

MR GOLDSMITH: | think in broad terms, it was a very welcome move, from our
perspective. It does bring forward aview that we'd advocated ourselves, and |
believe that you have put forward in the draft proposal - as | say, moving forward,
we would like to implement the process of constructive consultation with airlines
moving forward within a responsible environment of price monitoring, and we would
hope that we're able to broker sensible relationships of our customer base along those
lines.

DR BYRON: Sothe main unfinished business for usis clarification of what'sin
price monitoring?

MR GOLDSMITH: Yes. Yes, but we are of the view, | think, that - | think similar
to the Sydney perspective, that we wouldn't want to see too many sort of check list
items that we have to adhere to at thispoint in time. | think you haveto have a
relatively flexible environment for individual airports, and potentially the way that
airports act in dealing with their future customers is an important aspect of
monitoring itself, rather than actually prescribing that process from the outset in
absolute detail. We believe we can be responsible in that regard and we believe that
we can broker sensible commercial relationships, based on the type of negotiations
we've had with our terminals or termina development.

DR BYRON: Thanks.
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PROF SNAPE: Good. Well, thank you very much, and again, thank you for
giving us the written submission in time for us to be able to read and consider it - it
was very good of you, in the circumstances - and for your comments today, thank
you. Wewill be now moving in a couple of moments, when we can get it organised,
to avideoconference to Canberra with the Australian Taxi Industry Association.
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MR EVANS: Good afternoon.
PROF SNAPE: Good. It's Mr Jack Evans, | think, up there. Isthat correct?
MR EVANS: That's correct.

PROF SNAPE: Good, okay. Down here, as you might recall, I'm Richard Snape
and on my right hereis Dr Neil Byron. Thank you very much for appearing with us
inthisway. The picture looks pretty good from thisend and | hope it looks okay
from your end too.

MR EVANS: Itlooksfine. How isthe weather?

PROF SNAPE: WEéll, as you would say up there, it’s typical Melbourne weather -
it'sraining. Thank you, Mr Evans. Perhaps you would just like to identify yourself
and your position for the benefit of the transcript please.

MR EVANS: Certainly. Jack Evans, adviser to the Australian Taxi Industry
Association.

PROF SNAPE: Thank you very much. Asyou know, it'sapublic hearing. There
is an audience, not huge I might say, but of very high quality down heresoitisin
public, just to mention that. Thank you for your submission. | wonder if you would
like to speak to it now.

MR EVANS: Certainly. Thank you very much for the opportunity to respond to
the draft report. Asyou would appreciate, | think our view differs from the
conclusions in the draft report about the extent of market power of the airport
corporations and really, | guess, it holds on a number of factors. Firstly, | think we
very much support the view expressed by the Commission on page 135 that the
extent of airport power isto alarge extent areflection of the degree to which the
airports can exercise power, having regard to the proportion of the other industry - in
this case the taxi industry’ s businessis generated in relation to airports.

Aswe stated in our original submission, in the major cities and the locations
where the airports that thisinquiry islooking at are, the airport business represents
the largest single market for the taxi industry. It isthereforein our view asituation
where the airports do have a quite substantial degree of market power. We would
suggest something more than the low to moderate ranking given by the Commission.
In this regard we note the example quoted of Melbourne. The 790 carparking spaces
that Melbourne Airport is providing will be the largest single taxi carparking facility
anywhere in Melbourne and again reflects that importance of the airport market in
terms of the overall taxi industry business.

We were also somewhat surprised, to put it mildly, about the extent to which
you gave the taxi industry power in terms of its ability to organise and deal on a sort
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of cohesive basis with the airport organisations. Y ou did acknowledge that the TWU
for example does have a small base; that it isgrowing. Thereality isthat the taxi
drivers themselves are set up as businesses in their own right and therefore the sort of
degree to which union penetration can occur naturally within the industry is probably
going to be very problematic. Whilst there will be small pockets, it’s probably
always only going to be at that smallish level.

Similarly, in terms of the taxi companies, whether say in Melbourne's case
we're talking about Silver Top or one of the others, whilst you can say they’ve got
several hundred taxis operating under their banner, it isreally a marketing banner
that operates primarily to provide the booking service through what has been
traditionally described as aradio network. The Silver Top, say, to use that example,
doesn't control what the individual taxi driver’s business decisions are so that for
exampleif | wasdriving a Silver Top cab in Melbourne, Silver Top wouldn't say to
me, "Go to the airport.” They can say, "There'swork available at the airport,” and |
can choose whether | want to go out there to try and get that work or not.
Alternatively, they don't say, "Don't go to the airport.”

So from our perspective, in terms of the sort of nuts and bolts of the industry,
we very much see ourselves in a situation where the role of those taxi organisations,
the large companies, is to provide certain services to the taxi driving business and not
effectively have the taxi driver as one branch office in terms of alarge organisation.
The taxi drivers themselves, if you do talk to them, would see themselves very much
as being in competition with one another for business both between the various
brands and even within those brands. So if | can organise myself so that I'min a
better position to get a better job than somebody el se working for the same
organisation | will do that in competition. So | think you pay us too much credit, to
put it that way, in terms of the influence and the power and the cohesion within the
industry in regard to that situation.

| would also note that in regard to the example quoted of what happened in
terms of the charge to be imposed on pick-ups at Melbourne Airport, the reality is
that despite the fact that the timing was |ess than kind to anybody because it came so
soon after the introduction of the GST and the tollway feesin Melbourne, it was
really only in the end the power of the ACCC to be able to say, "Hey, thispricing is
subject to the general agreement about price increases,” that led to the final outcome
of the charge only being 66 cents rather than the proposed $1.40. Although there
was the other adjustment to take it up to adollar, without really that ACCC power, |
wonder in the end whether the origina proposed charge of the airports corporation of
the $1.40 wouldn't have gone ahead.

Given that situation, when we consider the recommendations in the draft
report, as you would appreciate, we do have a problem in terms of option A with the
proposal that taxi parking not be subject to the price regulation, primarily for the
reason we just have outlined. However, looking at the Commission’s preferred
approach of option B, basically provided the four key elements are recognised and
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accepted by the airports, we would be comfortable with the Productivity
Commission’s recommendations and the four key elements as we seeit are that the
airports are prepared to negotiate with the taxi industry on the charges to be imposed
and of course the facilitiesto be provided. They then are prepared to consult fully
with the state and territory regulators that control taxi fares before the charges are
increased. They undertake not to increase the charges until the regulators have
allowed the charges to be passed on by the taxi operators to the public and that they
take aresponsibility to provide information to the passengers going through the
airport about the airport taxi charge that is going to be introduced or is now applying.

In proposing that, we believe that that's a reasonable position from our
perspective and a not unreasonabl e arrangement to have the airport operators accept.
Thank you.

PROF SNAPE: Good. Thank you for that. | seethat inlarge part your four
conditions are really because you're being regulated on the one hand and you want to
make sure that you're not unregulated on the other hand in a sense.

MR EVANS: We're sure the other party is not regulated in some way on the other
hand, yes.

PROF SNAPE: Yes, that you're not involved in a squeeze that you can't pass on
because of regulation is what | was meaning.

MR EVANS: Yes, precisely our concern. Yes, that’sright. | mean, when you look
at Brisbane, Perth, Canberra, for example, the charges there have largely been
implemented without any great degree of difficulties or problems or angst even
amongst the passengers. | think when we appeared in Sydney we talked about the
relative level of the charges at this stage to the overall taxi cost. Obviously we would
be concerned if that started to get along way from whereit istoday and | think, you
know, the airports would obviously want to exercise some judgmentsin that regard,
given in some cases the range of options that are available if you don't use taxi
services.

PROF SNAPE: | think that probably our comments on the strength of the taxi
drivers' negotiating power might well have been affected by the timing of some
industrial actions down here, which it seemed to us were organised very successfully
and effectively and | think that | had to walk over a kilometre on one occasion
because of it. It came right at the time when we were in full - writing things down.
So it just might have - we were able to appreciate at first hand what did appear to be
very effective negotiating power.

MR EVANS: | think certainly the personal experience obviously can have quite an
influence, particularly if you ended up with afair old hike that you obviously
wouldn't have wanted to undertake but | would see that Melbourne example as - to
use the old cliche - the exception that proves the rule because it happened at atime
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when the industry had gone through quite atraumatic set of circumstances with the
GST because - I'm not sure how much you're aware of the particular legislation that
relates to the taxi industry in terms of the GST but thereis, unlike any other industry,
arequirement that all taxi operations, all taxi driversin this case, must be registered
for the GST. So that was quite an impact on the industry that got people somewhat
agitated. Then the situation of the tollways down in Melbourne coming on and this
was redly one that sort of effectively was the straw that broke the camel’s back. If it
had happened in different circumstances, Brisbane, Canberra, Perth, then | would
suspect there wouldn’t have been the same organisation and the same reaction at all.

DR BYRON: Just to follow that, isit correct that Melbourne is the only place
where the taxi drivers actually get a collection fee or some percentage of the
surcharge?

MR EVANS: Yes, that's correct.

DR BYRON: | don't think that in any way undermines the strength of the four
conditions that you suggest in your submission there which | imagine that’s pretty
much the way it has happened in the places like Brisbane and Perth where it wasn't
particularly controversial with the consultation and the taxi regulators’ consent and |
think the timing done properly, it’s not an insurmountable problem for you.

MR EVANS: Aslong asthose four provisions are met then normally yes, it
wouldn’t be an insurmountable problem. The only question is, you know, how high
doesit go and obvioudly as it went higher the problems would start to manifest
themselves. You know, if people say in Brisbane, to take an extreme example,
looking at say a $22 taxi fare into the city and a $20 charge from the airport, then
obviously we'd have a pretty big problem. But whilst it'sadollar, $2, it hasn't been
anissue. It hasn't been particularly aconcern. There's always some passengers who
do react to - what are you adding onto the fare? Even in places like Sydney where
the Sydney Harbour Bridge toll has been an add-on to taxi fares for along, long time,
occasionally you still get situations where people object to say a $25 fare at the end,
saying, "Sorry, but it's $27 now." So whilst yes, we would say the three examples
other than Melbourne suggest that that’s the situation that has happened, | guess we
look for the comfort of having some sort of - we've had the advantage of the
arrangements that exist at the moment and we would like something that incorporates
those comfort provisionsin anything that the airport does or the airports do commit
to if they are allowed to adopt the light-handed regulatory approach recommended by
the Commission.

PROF SNAPE: | think that's avery clear position and helpful to us. | don't think
we need to pursue it any further and you would probably be amused to know that |
had ataxi driver the other day down here who refused to add onto the fare the toll
charge, the City Link charge. He wouldn't takeit.

MR EVANS: Can you give me his nhame and number and I'll make sure | get him

17/10/01 Airport 494 JEVANS



next time I’'m down in Melbourne.

PROF SNAPE: Get him one way or another. So thank you very much for that
submission and the very helpful comment and very clear statement of the position
that you gaveto us. Thank you very much.

MR EVANS:. Thank you.

PROF SNAPE: So that concludes the scheduled hearings for today and I'll now
issue the invitation that | foreshadowed at the beginning and that is that if anyone
present wishes to make an unscheduled statement at this time then please let us
know.

In that case, we will finish the hearings for today and we resume the hearings
here in the same place tomorrow morning at quarter to 10. Thank you very much.
So until 9.45 tomorrow morning, thank you.

AT 4.50 PM THE INQUIRY WAS ADJOURNED UNTIL
THURSDAY, 18 OCTOBER 2001
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