My name is Curtis, I’m 20 years old and I’ve worked in the repair industry for over 2 and a half years
in the heart of Perth, Western Australia. I’ve been interest in Computers since I was about 6 or 7,
and the interest only grew stronger as I got older and I learned more about them.
I am for Right to Repair and I’d like to give you a little sneak peek into the glorious world of antirepair products and counter-intuitive design all in the benefit to the corporations like ASUS, HP,
Lenovo, Dell, Apple, Acer, Razer, MSI, Alienware and Microsoft.
These are the top 11 common computer brands you see on store shelves and online, there are more
but these are the ones I have experience with.
Imagine you have a Laptop, and your laptop is running slow or has stopped working and you take it
into your local computer shop to take a look. After a day or so, they get back to you and there’s a
few variables that determine their response and cost to fix, replace or upgrade your device.
Firstly, the part may just be plain expensive from the OEM such as HP or Lenovo etc. and it is a part
that is set a cost and you cannot get it cheaper from any other sources and the OEM is the only
person who sells this part, no one else. It’s a shame when your display assembly costs almost double
your devices original purchase value isn’t it?
Secondly, the part may be cheap however the labour cost to install it is high due to the difficulty of
installation which is down to the difficulty of disassembling your device, such as missing access
panels to the hard drive, memory and other commonly replaced components, so your device must
be entirely disassembled to get at the parts required to be replaced, fixed or upgraded to restore the
machine back to full functionality. This can include things like adhesive to hold panels and screen
together you need to cut around, delicate clips and lack of screws to make it harder and more
delicate to access your device.
Thirdly, you may end up in a situation where you have both of the above, high cost for labour and
the part or you may be told it isn’t possible due to nothing that can be replaced in the machine
without replacing entire components like the motherboard or screen assembly, due to components
being soldered on or impossible to replace separately without expensive equipment by design.
Fourthly, you may find repair is not possible due to lack of Schematics or Manuals unavailable from
the OEM making the repair unsafe to proceed without knowledge of the correct value components
required in order to perform lower level component repair on the motherboard or other circuitry
required to make the device functional as it was before.
Lastly, your device will get damaged if it is attempted to be taken apart. Plastic clips, exposed
displays that you have to pry around to get the back off in order to access components, these are
anti repair computers and I can tell you if you walk into your local retailer and look at “All-in-One”
style computers, ask the Tech guys how easy it is to upgrade them and what the process is, I’ll tell
you it’s unreasonable.
This is a true reality and I have experienced all of these cases which result in quotes that can
sometimes be reasonable and sometimes be unreasonable due to how the manufacturer prices their
parts like sealed touchscreen assemblies, glass, specific to that device, can cost almost double what
the device costed brand new. You see those HP Pavilion X360 Flippy touchscreen laptops? Yeah
those screen assemblies cost the same price as the machine brand new day 1 off the shelf. I’m not
kidding, it’s ridiculous and should be illegal. Cracked your screen? Buy a new one is the economical
answer.

I would love to see Right to Repair in Australia with the power like Consumer Law has and uncut,
unfiltered legislation to make a change globally. If we pass this before others do, it will ripple
globally. Once a manufacturer has to change their device for one country, that costs more than just
changing it to be the same model globally and that’s a win for your everyday consumer. Schematics
are valuable, reasonable parts and costs are available and availability of said parts. I wish I didn’t
have to sit here, at 20 years old and type this up on my computer. I hope I can see the future with
repairable devices that end up out of e-waste and in the hands of those that need everyday
computing. Remember, only half the human population is on the internet, there is a lot more users
to eventually get computers.

Thank you for reading my paper, I know you have a lot of submissions and I appreciate your time.

