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Productivity Commission 
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Melbourne VIC 3000, Australia 

 

To the Productivity Commission,  

 
RE: Superannuation Consumers’ Centre (SCC) Business case 

 
Please find attached the Superannuation Consumers’ Centre Business Case. We have provided this 
document to expand on the recommendations made by CHOICE and the Consumers’ Federation of 
Australia, that independent consumer advocacy is funded in the superannuation sector.  
 
This proposal builds on the original model proposed in 2013, specifically it develops an independent 
consumer led response to many of the shortfalls in the sector highlighted by the Productivity 
Commission’s draft report. 
 

 
Yours sincerely, 

 

Xavier O’Halloran 
A/ Head of Advocacy 
Superannuation Consumers’ Centre 

 

 
 
 
 
 
 
 
 




