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tr.ALIPAY
Level 19, 1 O'Connell St
Sydney, NSW,2000
23 March,2018
Mr Peter Harris, Chairman
Productivity Commission
4 National Circuit
Barton ACT 2600
Australia
financial.system@pc.gov.au

Dear Mr Harris,
Submission on the Productivity Commission's Draft Report - Competition in the Australian Financial
System
Ant Financial, as a leading TechFin group, welcomes the opportunity to provide this submission in
relation to the Productivity Commission's Draft Report - Competition in the Australian Financial
System.
About Ant Financial and Alipay
Alipay is a member of the Ant Financial Services Group (Ant Financial), a group headquartered in the
People's Republic of China (PRC) dedicated to bring inclusive financial services to the world. Alipay
holds a third party payment license in the PRC and operates Ant Financial's payment business, which
was launched in 2004 and is now the world's leading third-party payment platform. For more
information about Ant Financial, please visit: www.antgroup.com.
Alipay has evolved from a digital wallet to a lifestyle enabler. In the PRC, users can hail a taxi, book a
hotel, buy movie tickets, pay utility bills, make appointments with doctors, or purchase wealth
management products directly from within the app.
In Australia, Alipay is limited to supporting online and offline (or in-store) acceptance for Alipay users.
This is achieved by working directly with some merchants but in the majority of cases by working
through acquiring partners. Our main focus is to enable Chinese tourists who have an Alipay account
to be able to use Alipay in Australia, as part of our cross-border tourism businesses.
Regulatory "gap"
Alipay and WeChat are specifically described on page 26 of the Draft Report as operating in a gap
between the oversight of APRA, which regulates certain "deposit-like" purchase payment facilities
(PPFs) and the RBA, which has regulatory responsibilities for other more limited PPFs. We would like
to take this opportunity to clarify that this characterisation of Alipay is not accurate. The reason we
are not regulated in Australia is that our products are issued to Chinese users, not Australian users.
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