[bookmark: _GoBack]Our property is situate at the bottom of a hill whereby the mobile signal goes straight over the top of us. To gain mobile service means a walk across the yard onto a bank to get a signal. To demonstrate how vital the landline is, my husband had a severe kidney stone attack a few months ago whereby the ambulance had to be called. If I had not had the landline service I could not have given information re my husband’s condition nor could I have received medical advice from the ambulance service operator until the ambulance arrived, unless of course I had left my husband alone and walked across the yard onto the hill for the mobile service connection, who knows during that time what might have happened. This incident demonstrates quite clearly for us that the landline is the only source of contact at home in a medical emergency or in the event of a power failure.

