Customer Feedback Form
It would be appreciated greatly if you could spare a few moments to answer these
questions in relation to your recent experience with our service.
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Knowledgeable

¢) Caring

d) Responsive

Understood my specific requirements

a) The aged care accommodation placement process “ F_Z‘/
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b) Appropriate facilities available “ U U | B/
c) Basic fees and charges required " vig 4 Ol
d) The progress of your case “ lZf ] tJ
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We appreciate the time you have taken to complete this questionnaire. This feedback is
veryvaluable to Tender Living Care’s quality improvement process.

TENDER LIVING CARE 700 High Street, Kew East 3102 Ph: 1300 889 356 Fax: (03) 9859 3577
www. TenderLivingCare.com.au
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We appreciate the time you have taken to complete this questionnaire. This feedback is

very valuable to Tender Living Care’s quality improvement process.
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It would be appreciated greatly if you could spare a few moments to answer these
questions in relation to your recent experience with our service.
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We appreciate the time you have taken to complete this questionnaire. This feedback is
very valuable to Tender Living Care’s quality improvement process.
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