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31% August 2009

Testimonial

The Thales Group have used the services of the Godfrey Pembroke licensed financlal
planning firm, the LyceumGroup since 2003 and have found them an extremely
valuable resource for our staff in organising thelr financlal affairs and planning for thelr

The engagement of our employees with their superannuation arrangements Is very

much reflected In the Increasing level of additional voluntary contributions, which for the
financial year ending 30 June 2009 outstripped the level of compulsory contributions by
more than 50%. '

One of the services that we find the most beneficial s thelr Induction Program for new
employees, Not only does this create a very positive first impression, but over the last 6
years has consolidated close to $50m in other superannuation accounts Into the fund
for members.

Thales has maintained a 2 default fund policy for many years. Employees have a choice
between an industry fund and a corporate public offer fund with the LyceumGroup as
advisors. The LyceumGroup has conducted pricing negotiations on behaif of the
members of the publlc offer fund which has resulted in an extremely price competitive

outcome. Due to the demand for their services, membership of the public offer fund has
increased by over 700 over the past 5 years.

Thales believesin having 2 default funds with a clear dslineatlon between an industry
fund and a fund with advisory services, We would therefore disagree with any proposal
whereby individuals could become members of the corporate public offer fund, enjoy the
advantages provided by our financial advisers, but opt out of paying a fee. This would
cause undue pressure on those members who do not opt out and be counterintuitive to
the offering and HR strategy we have structured.

We have no hesitation in recommending the LyceumGroup as their services are fully
complementary to our Human Resources Strategy and are highly valued by our
employees.

( M&H noucClonbe

Andria Wyman-Clarke

Thales Policy Committee Chairperson

Thales Australia Limited
ABN 865 CO8 642 751
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9 September, 2009
To whom it may concern

The Sherlock Group was appointed as advisers to our AMP superannuation fund in carly 2008
without any additional costs to cither the Hilton or our staft, Since that time they have added
value throngh additional stafl benefils, educational seminars and aceess to advice which many
of owr staft have taken advantage of,

In addition to this they have acted as a consultant to Hilton in Australia to ensuie that our super
runs efficiently, More recently The Sherlock Group facilitated a full desktop review of our
superamuation arrangements which has resulted in an overall saving 1o both the Hilton and our
team members of over $30,000 and an enhancement of the services that we receive, without any
chunge of provider or disruption to our staff,

We are comfortable with the services that we receive from the Sherlock Group at both an
employer and a tcam member level and would be happy to recommend them to others.

Yours sincerely

Brendan Toomey
Regional Dircefor of Human Resources
Hilton Australasia

Hilion Hatels of Austratia Py Limited
GPO Dox 3234, Svitney NSW 2001
438 Georye Street
Sydney NSW 2000 Austratia
Teh +61 29266 2000 Fax: 161 29261 26238
Reservations: hilton.com
) 11ton Reservations Worldwide: 1300 445866 frot Anstralin
hilton.com

Mhitea Intesnatisnal €O Toces parated with linalied Hattity Jn Pelanare, USA
Mead Dffices 91 Peave dr b e Mepley ped, Sulte 762, Ceeal Eabive,
Fhobidy 3300, USY, Regirtered in Fnghiad No, BRCIIIY




PERRIER HODGSON
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Level 13,0 Glosvenos Place

225 Geoge Slreet

13 October 2009 Syduey HSW 2000 Austratta
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phone 161 2 9256 yyag
fax 161 2 8286 888

To Whom It May Concern

mafl Thsydacey -fhcoman
www deridethadgson.com

Dear Sir
Policy Commiltee

Anttatot
RRISBANL
The Ferder Hodgson policy commitlee meets annually. It is a vibrant and important conduit Mo
bebween the Super Fund, the Company, stalf and our advisors. ROCAL T
Finin
. B HING KOG
The Policy Commilitee provides staff and management a convenient forum In which ideas and 1ALARES
benefits and enhancements are discussed. Reviewing fund performance, investiment markel PUALL U
updates and discussing legislative oulcomes are all regular items on the agenda. |:\t:l):
SIANGHAL
Through this process, and with {he assistance of our advisors, staff have seen the fund benelfit S ARDSE
1Y O

deslgn improved.

STt el Buongh
2rdls Lo

All staff now enjoy: s
Rl aatilside

LRIV SIATES

° 5000 Entry fee BLETED manannty
o $0.00 Monihly member fee

o A $1,000,000 automatic acceptance limit for Life and TPD Cover

o A$10,000 per month automalic acceptance limit for Salary Continuance

o Asignificant reduction in management / administration fees

Beler insurances provide Immediate financlal security for staff and their families, lower fees for
beller retirement oulcomes.

The service delivered by our advisois is an integral part of the management of the company
super fund and through them we feel confident that any problems that may arise will be dealt
vith in a diligent and professlonal manner.

As a business we believe il is imporlant lo charge staff with the responsibility of their own and
the company's future. it is beholden on us to also provide slaff with the opportunily to guide the
decisions which will affect their immediate and future financial security.

We have no doubt that the engagement of slaff in this process delivers the company a product
which is tailored for our needs.

Yours faithfully

l I{‘//l l\

Robyn Duggan

Ferrier Hodgson Policy Cominlitee

e ior3 CORFOBATL ADYISORY
n
10005 FORENSICS
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To Whom It May Goncern
Legan Financlal Services has been the appointed adviser to aur superannuation fund since 1 July 1686,

In 1996, they assisted us In selecting an approprlate Master Trust and collapsing our comporate
_ superannuation fund, Since then we have undertaken 3 revisws of our fund provider, all assisted by Legan.

The most recent revlew was in 2009. As a result of thelr negoliatians on our behalf, we achieved the
following:
s Araducton in the administration fae pald to our provider
o Aremoval of asset-based commission payable to Legan (at thelr suggestion) to be replaced by a per
member fes
» A change In our Insurance benefit basls to better suit our members
o Areduction in the Insurance premlum rats for all members

The ahove were a heneflt to all our membars.

Over the last 13 years, Legan has provided a range of seivices to support, advise and educate our
members.

s  Educational S8eminars

» Personal Mesglings

» Regular and Informalive newsletters

¢ Call Centre assislance

This has assisted our members to use the Company's Superannuation Fund to their best advantage, such
as obtalning low cost Insurance cover,

Our fund has a formal Superannuation Polioy Committee consisting of 3 fund member employess and 3 fund
member managemeant employers.

Through this forum, Legan Is able to keep us abreast of leglslative and praduct changes, in addition, the
Committee members can provide feadback to Legan on how hest to communicale with members.

In summary, Legan provides an essential service to both our superannuation fund members and o the
Company, which Is to the benefit of all members.

By parson of Polley Commilites
Sbdeyo Yusiralia Superannuation Fund

STOR BUNGER

Level 1 — 1183 Toorak Road — Cambenwsll Vic 3124 — Australla
Tol: +81 03 9880 830D - Fax: +61 03 8850 8333 P
vaww,sodexo.com
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AAB HOLDINGS PTY LIMITED

To whom it may concern

AAB Superannugtion Funt
{Pegasus Printing and Natures Selaction Foods)

Advliser Services

In the year 2000 we were required to seleat an appropriate supsrannuation fund for our staff
due to a sale of the business. ‘

We engaged the services of Legan Financial Services to asslst us with this selection.

They obtalned a number of tenders on our behalf and provided a dstailed comparison to
enable us to make a sslection.

In particular they were able to obtain a provider that could administer our complex Insurance
formula, and negotiate compefitive feas.

In 2003 they reviewed providers on our hehalf, The same provider was refalned but with
lower fees and Instrance premiums.

For the last 9 vears Legan has provided ongoing services to both tha Company and to our
members (through the Polloy Committes), These services Include:

Asslsting with the operation of our Policy Committee

Providing Technical and Administrative assistance to the emplayer
Providing regular newsletters on educational topics to our staff
Providing informalion and educational seminars to our staff
Holding parsonal meetings on slte with members on a regular basis
Providing call centre facllities for members

© © ¢ ©w o u©

" Legan has shown flextbllity In the wa& it dellvers servics to our members. Recenily It was

declded that our staff benefited more from personal meetings than from seminars so It
Increased the service in the former araa,

We belleve that all our members bensfit from the services from Legan {even those less
engaged with super), This makes It appropriate that all member share the cost of providing
these services. These services are an essential adjunct {o the administrative services offered
by our provider to ensure that members make the oplimal use of the Company

superannuation fund.

M A

Mark Anthony
Chief Executlve Officer

Buitding B 1A Bessemer Slrest Blacktown NSW 2148 Australla Phone + 51 2 8822 0600 Fax + 63 2 8822 0501
wmvaabholdings.com Poslal Address PO Box 6466 Blacklown NSW 2148 Ausiralla
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I September 2009

Ascent Financial Strategies
PO Box 790
MILSONS POINT NSW 1565

ATTN: Mr Alan McCredie
Dear Mr McCredie
Re: Superannuation Services provided by Ascent Financial Strategies

Following our recent discussions, please find below our testimonial regarding work undertaken by Ascent Financial
Strategles (“Ascent”) on behalf of the Cercbos Australia Superannuation Plan ("“Plan™).

TESTIMONIAL

. Ascenl was appointed advisers to the Plan in 2007.

- Tollowing their appointment, one of the first activities initiated by Ascent was a revies of the Plan’s benefit
design. Acquisitions and grandfathering over the years had resulled in a complex Plan with unused and closed
categories. In addition, the range of benefits available to members had not been reviewed since the Plan began
and therefore were out of step with olher companies in our indusiry.

One such example was the defaull insurance benefits available to members of the Plan, Ascent liased with
various insurers to oblain competitive quotes based on a range of default cover options. After assessing the
alternatives and negotiating favourable premium rates and underwriting terms with the insurers, Cerebos were
presented with a concise report allowing us to casily compare and evaluate the ahernatives, As aresult of
Ascent's thorough work in this area, Cerebos has now implemenied a more conlemporary insurance benefit
design offering employer subsidisation of default insurance benefits for all members of the Plan.

- Inaddition (o the employer subsidised default insurance benefits, Ascent was also successful in negotiating the
removal of 2 monthly fee charged on all member accounts between $1,000 and $10,000.

Ascent greatly assisted Cerebos in communicating the improved benefits to our members. Cerchas has offices
around Australia and Ascent was able to offer a range of communication solutions tatlored to each office. The
use of Webinar presentations to reach members at our smaller offices in Adelaide and Perth together with on
site presentations and one on ones at our facilities in Sydney and Melbourne was very successful in “getting
the goud news out”,

- To dale, member feedback has been very positive and we are pleased to see that employees who had
previously Jodged “Superannuation Choice Forms™ are now requesting to rejoin the Plan.

In summary, since Ascent’s appointment, we have seen improved benefits to all members with lower fees, more
competitive insurance rates and significanily improved underwriling conditions for all our members. Furthermore,
Ascent's expertise, professionalism and sirong customer service is highly regarded by Cerebaos,

Yours sincerely

}\/ J.,«A g Je.

Kim Luck
Employer Representative
Cerebos Australia Superannuation Plan

7 Costello Place, Seven Hills NSW 2147 (Locked Bag 2002, Seven Hills NSW 1730} Australia
Telephone (61 2) 9624 5200 Fax (61 2) 9624 4397
A Divisi(_)‘n of 'Cf_crcboz_;»(fr\_qs_:rffliq) Iﬁ,_im)itc_z‘i » /\BN 82 004 304 803
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Cerebos (Australia) Limited ACN 004 304 803 ABN 82 004 RV
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28 August 2009

Mr Alan McCredio

Astent Financlal Strategles Ply Lid
PO Box 790

MILSONS POINT NSW 1585

Dear Mr McCredle
Corporate Superannuation Services

Following on from our discussions regarding the IFSA Superannuation Chatter and other reviews
affeoting superannuation currently undexway, | am happy to provide this letier supporiing the value of
the services provided by Ascent Financial Slrategles Ply Limited to the Star Track Express
Superannuation Plan.

Star Track Express originally engaged Ascent to underiake a tender of our Superannuation Plan
around 4 years ago. The outcome of that process was that we changsd both our superannuation and
liie Insurance providers to obtain significantly more altractive terms for our members than the
Incumbent providers were able to offer. The success of the transition of our plan following the tender
s tostament o your professionalism. The commitment made by your firm to see our members all
around Australla and to clearly present the review process and outcome to the members was cilllcal
In achieving this outcome.

During the tender we found the technical expertise and market knowledge you brought to bear on our
behalf to be s helplul that as a result we decided to refain your services on an ongeing basls, The
process of agreelng your remuneration on the plan and group insurance for the provisian of ongoing
services was stralght forward and transparent, We also appreciate that when you again reviewed the
fees on our superannuation plan last year that noat only were you successtul in seouring a further
reduotion in the administration feas charged to our members but you also voluntarily reduced your
own fees which we had nol requested.

The pro-actlve approach you take o servicing the nesds of our members with issues such as alerting
them to the effect of changes fo contribution limits, following up on and explaining the potential
consequences of not completing Insurance undenwtiting and many other relevant issties has been
instrumental in Improving the engagement of our members with thelr superannuation plan and its
bensflts,

Pror to appolnting Ascent we dealt directly with the superannuation and Insurance companies,
Engaging Ascent has proven lo have been a good decislon for the members of our plan. Having
Ascent to advise and look after aur members has provided a much Improved sewvice over what we
previously experlenced while also ensuring that our plan continues to provide sexcelient valus 1o our
members.

Yours sincersly

A<

/"‘ U_/-'-'*"'—”J
Alan Parish
Star Track Express Superannuation Plan

Wwtd's amariash delivanys systom
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I 21h July, 20086.

TO WHOM IT MAY CONCERN;

Our workforce is almost 300 in numbers and consists of many and varied occupations.
D'Orsogna Limited has a philosophy to educate our employees wherever possible,
particularly in relation to tha employee benefits provided by the Gompany. To this end, we
reviewed our Serviclng structure for our Superannuation Fund/s and insurance policy
provision approximately two years ago.

We utilise a Mastertrust (Spectrum) for our Senlor staff because of the need for an
appropriate administration platform to administer a rather complex benefit design which
has carried over for many years, We also ulilise an AMP Industry style Fund (Superleader)
for our factory employees. Each of these products coming from different providers meant
that we had no consistency with our emmployse communication and education.

Followlng a review of the situation, we appointed West Coast Group, Corporate
Superannuation, fo takeover as Servicing Advisars for both funds and also a Management
Salary Gontlnuence policy. Since this appointment, West Goast Group, Corporale
Superannuation, have sel up the required Polley Commitiee for the AMP Fund plus
introduce bi-annual employee education/cominunication sessions for these employees.
West Coast Group also provide a higher levei education platform for the members of our
Staff Fund where the level of understanding aboul Superannuation issues is higher and
the need for more knowledgs on matters such as Salary Sacrificing, transition to
retirement and olher favourable legisiative (propossd) changes are more prevelant.

Wesl Coast Group also conducted member focus groups to analyse whether there was
interest In comblnlng the two funds for sconamies of scale. The presentation was simple
and we belleve our employees made an informad decision net to proceed with this
proeposal.

West Coast Group is assisting us with the mmore basic education for our faclory employees
in an endeavour to have them understand their choices vithin tho AMP Fund.

| would be prepared to receive a phone call from any potentlal client considering using the
services of West Coast Group.

Yours sinceroly,

i

‘E’{:;,\i\l\b\"'\ﬁ‘ D

{
Roseanneg Thomas,
Financial Gontroller.

D Oysoop Limbtoc, Cone beach Ty & Shock Boodl Podnvgea Ponin. W Hoalhy
Potrivicr Delvery Contre PO Box 205 Palinyo WA 626]
felophons Admin ((8) 9337 3444 Ondous (O8) 9337 5211 1o (3w 3 st
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To whom It may concem,

| would like to take this opportunily to provide a reference for Ben Semple and his
team at Genesys Wealth Advisers in the tender and subsequent transition of our staff
superannuation plan,

Prior to a review of our staff super fund we had what we thought to be a satisfactory
atrangement with our superannuation provider. Howsver after accepting an offer to
review our arrangements we discovered great benefits could be dslivered to our
employee's that we had not consldered.

Ben was able to provide simple to understand superannuation advice, make
recommendatlons and negstiate fee savings on our behalf, The tender was dellvered
on time and managed to reduce the amount of administration we were Incurring. The
transitton we undertook with cur members was seamless and delivered across three
states with positive feedback from all staff,

The team at Genesys go to great lengths 1o ensure all members understand thelr
super arrangements and make adjustments to thelr individual needs. After
experlencing a one on one meeting with Ben | consider myself and in turn our staff
1o be In better financial shape.

The ongoing service and advice Is what we value most with Ben and his team go to
great lengths to deliver on their service proposiiion. | have no hesitation In
recommending thelr service to other employers,

Kind Regards

(ot

Amanda Jackson
HR Manager Australia and New Zealand
Etihad Alrways

Yevel 36 Autora Dlace, 88 Phiip Streer, Sydnoy NSYY 2000 Auscratis, ABNi 401 23073688 Tel: 46) 2 8024 7200 Fau:46128024 2222 wwwetthadafrvays.com




26" June 2009

Altn: Ms Zoe Shacklady
Genesys Wealth Advisers
PO Box 1890

North Sydney NSW 2059

To whom it may concern:
RE: Services of Zog Shacklady of Genesys Wealth Advisers

Zoe has assisled our company and ils employees with both our group
superannuation fund and group salary conlinuance plan since 2002,

Her service delivery has always been pro-aclive, diligent and reliable. Her
interactions with our Management and staff have always been professional,
consultalive and cooperative, She has consistently provided our Management with
timely and accurate financial news and events and our employees with financial
updates and advice.

Zoe invests great effort o make herself available on request, also seeking to make
contact with our staff periodically 1o review their superannuation account. She deals
with all challenges patlently and with grace.

I have ne hesltation In recommending her services to other customers.

Yours sincerely,

C/ It

Alicia Chabra
Financial Controller
Nasdagq OMX

HASDARQ OMX PTY LT » Lavel 34+ 259 George Strect » Sydney MSW 2600 « AUSTRALIA » Tel $81 2 5243 2400 » Fae 161 2 8243 2353

ACH QFGR32 353 « ABI 23 07G 8423 353 » wew nasdaqoms Lo




Univarsity Co-opearative Bookshop Lid
ABH 70009 937 160

31 August 2009
Testimonial

The Co-op Bookshop Superannuation Fund {Co-op) has a widely distribuled membership
across Auslralia and required a financial planning firm to provide education and advisory
services to members. The LyceumGroup were chosen because of thelr abilily to provide these
services In an innavative manner whilst charging on a fee for service basls,

The websile they have created for our members in particular has allowed all members to
receive access 1o research and details of the superfund, Irrespeclive of their geographical
location.

Their impact has been very beneficial lo members across all aspects of superannuation and
finance, but especlally in the following 2 areas:

1. A full review of the insurance arrangements showed structural inefficiencies and the
LyceumGroup recommended enhancements that provided a more valuable and
comprehensively integrated arrangement.

2. Our level of members who had provided Beneficlary Mominations was extremely low,
and through an Induction Program and a concerted campaign the level of coverage has
significantly improved,

The LyceumGroup continues lo larget other areas for improvement such as salary sacrificing
and co-contributions from members.

Employees of The Co-op Bookshop have a choice between an industiy fund and one
administered by a fund manager and advised by the LyceumGroup, and consequently do not
suppoit any proposal that would allow members to opt out of the advisory services in the fund.

We recommend the services of the LyceumGroup to any employer who wishes to implement an
employee benefits program focussing on financlal literacy and superannuation.

Jane Caton

(;//éh,’zbé.»-‘ (;ﬁﬂéﬁ\—'

Chairperson
The Ca-op Bookshop Superannuation Fund Policy Conunitlee

s

Level 30, 235 Jones Strecl, Ukime, NSW 2007, Austealia | Postal address: PO Box Si, Broadway MSW 2007, fsstralia
Phore: (02) €325 Q600 | T (02) 9212 3377
viww.coop-hookshop.com.at




TO WHOM T MAY.CONCERN

© Gur company hgs besn ut!liéirig'ti\'e“séfy}‘c‘se‘-s_.af' W Corporate:Syperannuation (WEG) fof-a number 6F
years nows

Pilorte-appointing: WCG, We werefecelving very Jimited services at each tequired levgl hemg the Pélicy
Comm}ttee, Employer ahil employees,

"K'Eiur'.bg'ziléf Is‘that’SUpér‘éh‘nﬁallbh‘ls'or,\'a gfttig'most significant employee benefits we DYOVMG f@.*ﬂﬂfé'
~staff.

A suich, we rgquired mote app}'opnate and relevant servicestobe provitjéd to fhakesiire that’ﬂwé 9%
$G pdyment made to-Superds Sgenasavalued part of our employmenf packaga by the peop[e we.ate
tiyirig £ Fetain and recral

WEG Cofporats Supersatith tie Pojlcy Committeg and we developed atallored S,éi‘v‘th Cofitract with
‘thieim Whilch covers services 13 us-ps:a:Bysingss, Poliey Committee and te our Emplnye‘as‘-

We:- ira confident thatawe naw comply with the ragubed’ tegIslaﬂoh w}th an’éfﬂc!emly run Palley
Comimittee In place:and with regular member edueatidn- p‘mgrams being provided both on sneand Vi,
‘éinall antl hard copy educatiop fiyers dellvereg to allétaft.

A particulay -area of support that we fing Invaluable fs thé assistance With the Underwriting process for
our staft who guallfy or request higher levels of Insurancé cover and a5 !mportant!y, the assistance
frovided by WEG whenone of our-pegple becomss il pr passes AdY: Tha process of having a-clalin
fmanaged and pald toan emplo\gee Is Eyitical and WCG.getively get the requited approyval ihrqugh very
efficiently.

As times chanhge, Superénnuqt’l‘oh térialnly changes, arid WCG keep us informed at all tinves with
legistative updates which effect us all,
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Nalco Auslsalia Pty Lid
2 Andarson Streal
Botspy NSW 2019
Thursday, 10 September 2008 Lacked Bag 10
Botany NSW 1455
Ph: 1812903163000
Fax: 4612 9666 6292

To Whom it May Concern, Wes.n3ICO.C0M

Our company's superannuation fund Is viewed as an imporiant component of employee
henefits, It Is therefore also Important that employees have every oppariunity to
maximise their superannuation bensfits, and that they have a good understanding of
thelr financlal options.,

Accordingly, we established a Policy Committee to ovarses the nunning of our
supsrannuation Plan, this also provided employses with representation to help ensure
the bensfits provided were relevant to thelr fellow employaes,

To help facilitate this for our employees we have engaged a spscialist superannuation
advisory flrm, Lifestyle Financlal Services, as advisors to our superannuation fund.

Lifestyle provides a wide range of services to our Company, Pollcy Committee and
Employees. These Includs:

o Consultancy services
e Review of our plan’s design
» Negotiation with providers on:
o Fess
o Claims
o Services
» General education on supsrannuation and financlal planning
o Individual advies to members

All the above services are provided within the fee structure negotiated with Lifestyle.

Staff can also avail themselves of individual financlal planning advice. This Is provided to
staff by Lifastyle, on a {ss for seivice basls.

We value the services provided to us by Lifestyls very highly, and we have seen the
advantages these services provide our employass.

if you have any questions please do not hasltate to contact me.

Yours Sincerely,

A

Peter Licovski
Chalrperson
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To whom {t may concern,

We see super as more than a requirement by the Employer to pay 8% of an employee's
salary Into super. As a Pollcy Committee, we see supsrannuation as an important employee
entitlement and as such we want this communicated to the members of our fund and also
those employses who have made thelr own supsrannuation cholce.

Lifestyle Financtal Services, our Plan adviser, provides a wide rangs of services to our
Company, Polloy Committee and Employeas. Thess include:

»  Consultancy Services

o Review of Plan Design

e Negdotlailon with providers
o Feses
o Claims
o Services

¢ General Educafion
o Whatls Super
o Retlrement Planning
o Weallh Creation

o [ndividual advice to Members

All the above services are provided within the current fae structure negotiated with Lifestyie.
We fael these are extremaly Important te help bulld and empower our fellow employees with
the knowladge to make Informed desclislons to ensure they have ptannad for a financlally
sscure future,

Lifestyle also provides Individual advice on a full range of services where staff can negotiate
the fess for that service with Lifestyls,

We highly value the services providsd to us by Lifestyle and have seen the advantages this
brings to the Individuals.




if you have any questions please do not hesitate to contact me.
Yours Sincerely,
/ s,

Tony Davies
Human Resources Manager

IASuptrserul 0B ar co for Hia:h2a Latttrdon




DB] SCHENKER

Schenker Australia Pty Lid
Humsn Resources

72-80 Bourke Road

Alexandria NSW 2018

vawy.sehenker.com.au

Ascent Financlal Strategies Pty Limited Yvonne Villinaer
Altn: Mr Alan McCredie Phone +61 2 93:\3,; 3595
PO Box 790 Mobils +61 0414 333 138
MILSONS POINT NSW 1885 Fax +61 2 9333 0474

yvonne.vilinger@dbschanker.com
27/08/2009

Re: IFSA Draft Superannuation Charter

Dear Mr McCredie

Ascent Financlal Strategiss Ply Limited has been financial adviser {o the DB Schenker Australia
Superannuation Plan for 12 years, Prior to your appolntment there was no financlal adviser
assoclated with our plan, Over the long period we have worked together there have been many
changes In the reguiatory environment as well as changes both In plan benefit design and in
Schanker's business all of which have affected members of the plan.

We have appraclated Ascent's role In alerting us to relevant regulatory changes and then assisting
us to understand how the Issues affect the plan members, In particular we value that when you
bring up issues affecting our plan you have also offered advice on how we can respond to
communicate effactively to our plan members. The service you have provided by underlaking the
process of educating members about relevant Issues has asslsted them to understand and better
use the superannuation system and the particular features and bensfits of the DB Schenker
Australia Supsrannuation Plan. The many documents you have prepared for circulation,
education sessions and on-site briefings at our locatlons around Australla and the members
access to your staff for one on ons consultations has been greatly appreciated and valued by us,
We have also valued your role in representing us In our dealings with the Mastertrust (AMP) and
the group Insurance providers. We are not experts In superannuation or insurance and the
reviews you have undertaken on aur behalf from time te fime to ensurs the compstitiveness of our
provlders have been of significant benefit to our members. The service you have provided in
negotlating Improved terms on our behalf with service providers and transitioning benefits, for
example when we moved our group life Insurance and when Schenker acquired Bax Global, have
been invaluable. We have also appreclated the assistance you have provided to members and
thelr familles with Insurance claims.

In summary we appointed Ascent as adviser to the DB Schenker Australia Superannuation Plan
because we were dissalisfled with the level of service recelved prior to your involvement. We
value Ascent's role and look forward to continuing our work togsther to service the needs of the
members of the DB Schenker Ausfralia Superannuation Plan.

(:Ej @’M
nne Villinger- Genegl Manager Human Resources
for the DB Schenker Supsrannuation Plan Pollcy Comrnitiee
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10 Saptember 2009

To Whom it May Concern:

JTB Australia has heen maklng superannuation contributions on bahalf of our employses for
many years before the compulsory supsrannuation guarantee hecame law, We ldentiflsd
the superannuation as an important employee benefit,

Our Polioy Committes has basn monltoring the company’s super fund and it communleates
varloua related lssues fo the fund members.

Lifestyle Financlal Services (L./festyle) was appolnted as the plan adviser for JTB Austraila
baok In 1992, Sinae then Lifestyle has been providing a widle range of va!uab!e servlces to
JTB; the commitiee aé well as our employess, Thalr servlcks Inglude; -

1. Consultanoy Services, such as helping us to start up the Polley Commlttes in
accordance With regutations;

2: Annual review of Plan Deslgn - ensuring the aompany fund Is stlil appropriate for our
neads;

3. Negollating with providers ori fees and adminlstration services;

4. Helping us with Insurance claims, such as mamber death benefits or group Incorne
protection plan;

8. Providing general educatlon to our membars in all our officas natlonally on topics
such as understanding Investment, reliremant planning and wealth creation; and

6. Providing indlvidual advice to members,

All the above services are provided within the aurrent fee structure negottated with Lifestyle.
We feel these services are extremely imporiant to us and they help our smployees to make
Informed deoistons about thelr future and ratlrement,

Lifestyle also offers our members jndividual financtal planning advice and services. Any
member who uses this service will pay his or her own service fas to Lifeslyle,

Woe highly valua the services provided by Lifeslyle and we bslieve this arrangement brings
benefits to the company as well as individual membaers,

If you have any quastions ahout this {siter, please do not hesitata to contact me onh 02-9610-
0408.

Yours falthfully,

/.,,,.-f %4?’* '
Rlho Okagaml
Meanager-Human Capltal & Sirategies
JTB Australla Pty Ltd

ey
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RO. Box 480 Emall Info@jsls.com,au
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To Whom It May Concern

We are members of the 1SIS Projects Superannuation Plan and its Policy
Committee, As Representatives, we are happy to confirm the value added by
Harvey James of Anu Wealth Services Pty Ltd in delivering financial education
and advice services to our company and staff,

1815 js a national leader in commercial property solutions across four subsidiary
disciplines: ISIS Projects, ISIS Hotel Projects, ISIS Retall Projects and 1SIS Sclence
and Healthcare Projects, with more than twenty years of experfence.

Specifically, our preferred financlal adviser has delivered the following services

and outcomes,

1. Education Seminars, bi-annually, at ISIS Projects locations nationwide.

2. Face-to~face meetings with individual employees to discuss their financial

neads as requires,

3. Inductfon Seminars for all new staff throughout the year.

4. Telephone and emall support for individual financial querles, paperwork
and administrative issues regarding thefr superannuation and insurances,
Insurance Claims support for the company and claimants.

6. Negotiation of reduced fees with the default fund provider. For example,
having the Member Pee waived for all staft, delivering in a saving of
approximately $26,500 a year.

7. Financial Advice provided around superannuation and insurances,

8, Regular review, and negotiation, of Group Salary Continuance Insuvance
pollcy premiums for ISIS, As an "Employer of Choice” these premivms are
covered by SIS,

9. Policy Comnmittee support and guldance.

&

In addition, we belleve our financial adviser makes himself available and is
lmown and trusted at all levels of our company,
Yours faithfully

-
/\xf\/\ vt T

Alastair Robertson Joe fusea
Employer Representative Emjployee Rebresentative

Signed on behalf of the ISIS Super Plan Policy Comnittek,

Adelaide | Brisbane | Canberca | Darwin | Melbourme | Perth} Sydney -2 é%g%
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Attention

M

We (Pecplebank’s Superannuation Policy Committee) wish to advise that R

AFM Advisers are the appointed advisers to our company superannuation

fund and they provide a range of services to support, advise and educate

our employees regarding the company superannuation plan and assoclated Zf::',‘i'.;",i',‘.:

insurances. * Canhita
o L ilign-
s Petih

We have a formal Superannuation Fund Policy Committee comprising of 2 * 5

elected fund member employees and 2 fund member management employees who

meet annually with AFM to review the company fund.

Our Policy Coimmittee is an important decision making and review entity which we

believe has had a positive Impact for fund members in the following areas:

-» Supported our advisers negotiate a lower fee structure for fund members with
our super fund provider

- Review investment performance of the nominated default fund to ensure

> it's appropriateness and performance compares with other providers

-» Review the range of services offered by AFM to our members and thelr
effectiveness. Provide member feedback to AFM on what they are looking in
terms of information and education material

- Through adviser briefings, keep up to date on legislative and regulatory and
product changes affecting fund members and communicating this to members

> In conjunction with our advisers, review on a bi-annual basis the performance of
the company fund and compare to other providers to ensure fund members have
access to a leading superannuation plan

We are aware of the current IFSA Charter proposal to Government to eliminate
upfront and trail commission within superannuation plans, We support this and have
already moved to an agreed Plan Service Fee with our advisers. We do however have
reservations as to how a member fee ‘opt out’ arrangement would work as we have
offices in every state and the agreed plan fee covers such costs associated with
providing advice to all fund members regardiess of location. If fund members start
opting out we presume this would reduce the level of remuneration to our advisers
which could result In a declining level of services for those left in the plan. Our
employees appreciate having access to our advisers to discuss their own fihanclal
circimstances and we prefer to see the agreed service plan offered to all our
employees,

Sincerely
PEOPLEBANK AUSTRALIA LIMITED

MICHELLE COOPER
POLICY COMMITTEE CHAIRPERSGN




community
co!ﬂege skilling regional australia

17™ September, 2009

To Whom it May Concern,
Re: Policy Gommiltes

Central West Communily College Is a adult education, recruitment and community services provider in
regional NSW. We employ over 200 fulltime, part lime and casual staff, located in 25 offices
Ihroughout the state. We are a not-for-profit organization and our revenues are predominately sourced
from both federal and state government programmes.

For many years we had a corporate éuper fund which had, unfil the last few years, been operaling
salisfactorily, then things began to change. |t was at this ime in response to congerns from staff that
our policy commiltee was asked to put the super out to tender.

We have had the same advisor for 10 years, Ashley Pattinson, and he is an inlegral part of our
business. Woiking with the policy commitlee he helped scope out the tender process and defined the
requiremants that both staff and the employer sought. We tendered the businiess out, with Ashley
coordinating the process over a perfod of several months. The policy committea received
presentations from a number of providers. Interesiingly the one industry fund allgned viith our Industry,
declined to tender as they could not meet the Insurance deslgn requirements as established by the
policy commiltee.

The policy committee having recelved all tender responses agreed with our advisor on a short list of
twvo potential praviders. As Chalr of the Policy Committee | accompanied Ashlay for a site visit of the
two lead respondents’ facililies. At a following Policy Committee meeling the final recommendations
where made by Ashley and | gave my assessment. The policy committee voted on the
reconmmendations and decided to overturn our advisor's recommendation and go with the alternate
fund, Both options wsere on par for pricing. The successful fund offered a number of value adds which
were pariicularly aftraclive to our requirements, both at an employee and employer level.

This process has delivered to us a fund with;
»  No monthly member fee
¢ No entry fee
e No exit fee
o Aulomalic Acceptance lavels for insurance that mean no-one needs to be undenvritien for the
full entittement of Insurance the policy committee sought
o An MER whichis LESS than 1.0%

By engaging with staff, employer and advisor the Polley Committee delivered an oulstanding resull
which accommodated the needs and interests of all. We could not have hoped for a better result. Even
though tha Policy Committee didn't endorse Ashley's recommendations, he was deeply involvement In
the implementalion of the new fund and we continue to work closely with him, providing us with
excellent service and advice,

For an organization as, dwe’rse In geography and cullure as ours equal representation from employer
and employee [s cnllcal “We are avid supporters of the Policy Committee concept and can vouch for it

success .
/

Should you née((anyihlng further please don't hesilale to call me

Po)é Commﬂlee Ghair

Head Office: Corner Piper and Havannah Streets, PO Box 1481, Bathurst NSW 2795
p:0263345120 £:02633] 4643 e info@cweensweduau w: owccnsweduau ABN 34 145 498 571

S APEHY - BALDIA O TRAY
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Deuar Michael
Re: My superannuation policy

| wanted 1o wilte you a note o thank you for cll your assistance in
helping me get through the maze that is the Superannuation system.
The amount of options available o me are bewilderng dnd the
implications of one policy over another made me very nervous about
making any decisions. Each Super company have thelr own webslie
and information but it Is very difficult for the average person fo make
an accurate comparson and compare apples 1o apples.

It was wonderful to be able to talk to you about my options, and what
sach one would mean, and assist me to make a decislon based on
what was right for me.

| have much peace of mind knowing that my decision was a fully
informed ohe and | have picked the best options for me at this time.

{iook forward to o long and productive relationship with your company
and appreciate very much your fime spent on explaining the
implications of each optio looking at.

Yours -

Lorciine Brecar




Dear Michael,
This Is to say "Thank You® for helping me through organising my financlal affalrs.
this without your help.

1 cotild not have done

Intitially this was initiated by our company SODEXO as an Employee Benefit, so1 took the initiative and

called Legan Sevices.

With all the paperwork and so many questlans you have been so helpful and easy to deal with,
T have wanted to do this much before and It seemed so hard and complicated that I was finding It

difflcult,

You have patiently helped me through the whole process with the desired atitcome and given me peace

of mind.
Thank You,

19/11/2009
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1971 1/2009.
T'o whom it may congern,

1 am pleased o say that Legan Financial services were of great help in roling over all of
my many superannuation funds. As L have been working on a casual basis for a number
of years, J huve had a number of employers. T forget the exact nuinber of tunds that | had
hut it would have probably been some 15 1o 20.

I found the staff at Logan to be very cowrleous and friendly and didn’t batk at the ides of
so many Tunds being roffed over into just one account. } am truly very appreciative to
Michael in particutar who always kept me informed and up to date.




My advisor won an argument for that no one else wanted to know about

On the 19" of October 2004 T was Involved in a motor vehicle accldent whilst at work, I had
Salary Continuance cover in my super and a claim started, but the fund was refusing to pay
the right amount, 0On the 5 of August 2008 my super fund paid out an adjustment to the
clalm payments made, It was just less than $90,000

The only reason I recelved these funds was due to the efforts of the supsr plan’s Independent
advisor,

I was not at fault In the accident and I was covered by Worker's Comp. The Third Party
Insurance has only now just settled, The accldent was 5 years ago,

As a result of my Injuries I cannot retura to my old occupation and have been through
numerous operations to repalr the damage to my body suffered in that accldent.

My employer used a super fung that Is avallable to the public and appointed an independent
advisor to look after the fund and meet members of the fund. Nok before 1 had my accident
and not untll many months after my release from hospltal did I meet Ashley but he was
waorking for me from day one. :

My insured benefit was based on the wrong Income figure and the insured benefit was only
$2,000 per month when it should have been much, much more. To make matters worse the
small Worker’s Comp payment 1 recelved Instead of supplementing the payment from the
Insurance Ih super was actually deducted from It

As the plan advisor Ashley took It upon himself to take my argument to the Trustees of the
fund and the Insurer, they all rejected his approaches and trled to close the case, My old
employer did not want to get Involved.

I was very lll and had no one to help me.

The $520 weekly Worker’'s Comp payment I recelved during my recovery didn’t go any where
near covering my expenses, and my Salary Centinuance payments were wiped out by the
worker's comp, It is difficult to live In a house In Sydney when all you have Is $520 per week,

Throughout this time Ashley continued to wark at getting me my correct benefits and
eventually he lodged a clalm against the fund and the Insurer in the Complaints Tribunal, and
just like that movie “The Castle” we woh,

1 never asked him to help hejust did. Apparently some people believe super funds paying
advisors commissions Is a bad thing. Ashley got paid less than $100 commission from my
account but he and he alone was responsible for the eventual payout which In the end was
close to $90,000, The best invest I ever made was to pay my advisor commission. The
commission 1 paid him, what ever that amount was Is worth every cent and more,




If you change things so people like Ashley can't afford to work for people like me, then who
will? I am told that Ashley would suffer a conflict of Interest because he gets commisslon.
Unfortunately I cannot agree,

I bet those people In those silly ads on TV about super don’t have someone like Ashley looking

after them, they’d have to pay upfront before anyone would help them, How can you afford
that when you are sick?

My name Is Yuri Stefanidl if my employer super didn’t have an advisor who worked for ME and
NOT the fund,

NOT the insurer and

NOT employer

1 do not know where I would be today.

1 think every person who has super should have someone like Ashley Pattinson looking after
them,

Yours sincerely,
s




Nicholas Holt

Subject: FW: Superannuation System Review

Here goes! Nlick if you want me to say anything else Just let me know and | can slaborate.

For someone who Is 65, a single woman and totally clueless as far as my superannuatlon scheme Is congerned (! am
not alone), it has been a tremendous relief to have an independent advisor altached to Colonlal who can answer
concerns and assist where necessary; rather than going through a “call centre” and being passed from pillar to post

trylng to get answers,

Working with someone who understands my policy and takes the time to explain in simple terms the options avafiable
(at no cosl to me) Is most comforting. Ascent Financial Strategles were able to assist me and guide me through
some financlal difficulties, thraugh my policy which meant | was able to clear debls and start afresh.

Unfortunately too many of these customer hased services are heing discarded fo "save a dollar” by large companies
and the litle man s thrown Into a maelstrom where service Is no longer an optlon.

Please don't lst It happen here?




Nicholas Holt

Subject: FW: Superannuation System Review

Sorty Nick, you just got me in my husiest time of the month.
I am processing our December payroll but nevertheless 1 will now give you some gonunents.

ASGCENT Financlal Strategies Pty Ltd has been instrumental in consolidating alt our Superannuation
payments inte one thru Colonial First State Superannuation,
It saves us so much of our valuad time in handling paper works trylng to pay different superannuation

companies.
ASCENT advisors give good advices to employees regarding thelr financials and superannuation plan.
They are always there to help with any problems that the company encounters with regards to Super and

Insurances,

| hope Ihess are sufficient comments.

Thanks.

Regards
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Michasl Brandt

From: Lewls, Brendan [blewls@redeross,org.av)
Sent; Monday, 30 November 2008 2:65 PM

To: Michael Brandt

Subject: FW. Level vs Stepped
Attachments: Quotation - 20091130.dos
Hi Michael,

Thank you very much for the attached quote for the Stepped vs Level premium. | would like to thank you
for the mesling we had on 26% November 2009 at 11,00 a.m. In Red Cross House. It was very good fo
meet with you and review my exlsting Insurance Pollcles | hold with MLC and get a balter understanding
of my Insurance Cover and Premium. As stafed in our mesting 1 maybe using the services of Legan in the
future once my wife completes her educatlon and commences full time employment next year. | was also
please that your honie loan broker has touched base with me and offered the services of MLC Mortgage
Solutlons to renew my loan n January,

Thanks and Regards

From; Michael Brandt [malltommichael@legan.com.au]
Sent: Monday, 30 November 2009 12:58 PM

To: Lewis, Brendan

Stibject: Level vs Stepped

Hi Brendan,

1 have attached a quote which will show you a cost comparison between stepped and level
premiums for both of your covers,

You will notlce that the income.protection premlum on the guate is slightly higher than what
you are actually paying right now. The reason is that the premium rates have recently
increased, You have renewed your policy just before this Increase, hence your premiums are
currently lower. They will go up however at the next policy anniversary,

Brendan, this quote Is valid only for the next week, as your birthday is approaching very
soon. If you were to switch to a level premium after your birthday, then we will have to
quote you as If you were one year older,

MLC Informed me that you do not need to be underwritten or complete any application
forms to switch to level premium. All that is required Is this quote and a signad statement
from you requesting a change,

30/11/2009




To whom it may concern,

I am a senlor executive at Thales Australia and have utilised the professional
services and advocacy services structured by my employer. These are offered by
Godfrey Pembroke Limited- the Lyceum Partnership (GPL) and have proved critical
in dealing with my superannuation and Insurances.

GPL, and in particular Craig Milroy, were clear and easily able to assist me clarify
and establish a number of issues that had evolved through my employment over the
years. The assistance included the foltowing:

1. Clarify and warning me against rolling over superannuation to avoid incurring
cosltly exit fees and the cancellalion costs.

2. Assistance on the completion of a beneficiary nomination form and explaining
specific issues relating to our group insurance arrangements.

3. Warning to me and all staff of potential issues relating to the lax changes to
the ownership of employer funded insurances policies.

4. Provided an overall complete holislic view of my arrangements so that my
wife could belter understand the super and insurance arrangements in place
if something were to happen lo me.

5. Assistance in medical underwriting in 2004 {o ensure | was not limited 1o the
Automatic Acceplance Levels under the group arrangements.

Thanks lo the time spent by GPL over the years, | now have a much clearer
understanding of the superannuation and insurance sjtuation and am happy thal
nothing has been lost over time. GPL are continuing to assist on a number of matters
relating to beneficiary nominations on a group life policy. GPL also offer our staff a
website that lays out all the policy and stuperannuation information. This is a very
useful point of reference and a great benefil to stafl. Combine this with onsite
allendances, even a time poor individual like myseli was able lo navigale the
complexity of our staff arrangemenits.

I recognise lhat GPL are acling on behalf of Thales and their employees and provide
a poinl of distinction from our super fund and insurance provider as they have a
broader view of the services. | am not recommending our super provider, merely
expressing my lhanks lo GPL for the service that they provide.




Matt Cuthbertson

To: Isabel Legulzamon
Subject: Superannualion

T I Y B0 ma L A e NS b e e e st an ey oy 2 e P S e SV whieae 0shs 8 8400

From: Isabel Legulzamon [mallto:Isabel_Legulzamon@nanosonics.com.au]
Sent: Monday, 3¢ November 2009 9:37 AM

Tt Matt Cuthbertson

Subjeck: RE: Superannuation

Hi Matt,

Thank you very much for spending your preclous time over tha phone this morning ~ | do really appreciate your advice
and assistance regarding on the above subject — | must tell that during our conversation *f have learnt a Jot thanks to
Your experlise on this broad fleld of Supsrannuation / Salary Sacrifice”

Kind Regards




