F National Gambling Survey

F.1 Introduction

Background

The only so-called ‘national’ gambling survey previously undertaken for Australia
was carried out in 1991-92 (Dickerson et al. 1996), but its coverage was national in
only a limited sense:

it covered four large capital cities (Sydney, Melbourne, Adelaide and Brisbane);
but

there was no coverage of rural populations.

More recently, statewide surveys have been undertaken which cover metropolitan
and country populations: Tasmania (Dickerson and Baron 1994b, Dickerson and
Maddern 1997); Western Australia (Dickerson, Baron and O’Connor 1994); New
South Wales (Dickerson, Allcock, Blaszczynski, Nicholls, Williams and Maddern
1996a, Dickerson, Allcock, Blaszczynski, Maddern, Nicholls and Williams 1998);
South Australia (Delfabbro and Winefield 1996); and Victoria (Market Solutions
and Dickerson 1997, Roy Morgan Research 1999).

In October 1998, a Roundtable was held at the Commission which brought together
key Australian researchers in the gambling field, including: Professor Mark
Dickerson, Professor Jan McMillen, Associate Professor Alun Jackson, Dr Paul
Delfabbro, and Dr Michael Walker. At the Roundtable, issues discussed included:

limitations of existing Australian prevalence surveys;

whether a new national gambling survey should be conducted;

survey methodology and design issues for any proposed survey; and

gaps in the available data.
The Roundtable endorsed the conducting of a new National Gambling Survey. The
advantages of such a survey are that it would:

assemble a contemporary national unit record database, using a uniform set of
guestions asked at the one time across adults in all metropolitan and country
regions;
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fill in some gaps for some states — such as Queensland (only metropolitan data
are available from the 1991 ‘national’ study), the Northern Territory and the
ACT,;

establish a national baseline for future research;

secure more reliable data by paying careful attention to the wording of particular
questions; and

shed some light on changes in statewide gambling patterns over time — though
any inferences might be complicated by differences in survey methodologies.

The surveys of gambling behaviour undertaken in Australia have focused on the

general adult population (18 years of age or older). Two survey approaches have
been used — face-to-face (doorknock) interviews and telephone interviews. It is

sometimes suggested that telephone surveys tend to have limitations that make
identifying problem gamblers difficult, such as:

problems with contacting some gamblers — some problem gamblers might have
their telephones disconnected because of unpaid bills, or might be too poor to
have a phone. They are also more likely to be “not at home” because they are at a
race track, or a casino, or gambling at some other location.

problems of nonresponse and refusal — when contacted, problem gamblers are
more likely to refuse to participate because they are unwilling to answer
potentially embarrassing questions.

problem of denial — even where problem gamblers agree to participate in a
survey, they are more likely to be reluctant to provide truthful responses and to
minimise the problems their gambling has created for themselves or others
(Lesieur 1994).

But as Delfabbro and Winefield (1996) have pointed out, all of these limitations can
also arise with face to face interviews — the ‘not at home’ problem can be just as
important, refusals can still be high, and people are probably just as reluctant, if not
more so, to provide information in person as over the phone.

Approach

Against this background, the Commission decided to undertake a national telephone
survey of gambling patterns and behaviour among the general adult population (18
years or older), covering all states and territories, and metropolitan and country
areas within those regions.
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F.2 The questionnaire

Development of the questionnaire

In early 1999, a draft questionnaire was devel oped which drew on:
suggestions made by the Roundtable participants;
previous Australian surveys; and
key recent overseas surveys, including those for Nova Scotia (Focal Research
1998) and Alberta (Wynne Resources 1998).

The draft questionnaire was distributed to the Roundtable participants and other
eminent researchers in the field. Advice on the questionnaire content was provided
by Professor Mark Dickerson, Professor Jan McMillen, Associate Professor Alex
Blaszczynski, Dr Paul Delfabbro, and Professor Jan Carter.

A fina questionnaire was developed on the basis of this feedback. The consultant
which undertook the survey field work (Roy Morgan Research) also made useful
suggestions for making the survey more user friendly.

Survey approach

Two key objectives of the survey were to obtain:

an estimate of problem gambler prevalence; and

an adequate set of data on problem gamblers.
A sampling strategy for the national survey was developed in the form of a two-
phase approach:

Phase 1 — a brief questionnaire (or ‘screener’) was designed for the purpose

mainly of identifying whether a respondent was a regular gambler, a non-regular
gambler or a non gambler. The sample size was set at 10 500 completed
interviews.

Phase 2 — a more detailed questionnaire was completed by respondents on the
basis of a selective (random) interview strategy:

- all respondents classified as regular gamblers were interviewed;
- 1in 4 respondents classified as non-regular gamblers were interviewed; and

- 1in 2 respondents classified as nhon gamblers were interviewed.
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In choosing this approach, the Commission was guided by the optimal allocation
strategy suggested by Shaffer et a. (1997) who state that:

If the purpose of the research is to understand the attributes or clinical needs of
disordered gamblers, we suggest a survey sampling strategy that is different from the
traditional random sampling approach. This strategy does not simply concentrate on
respondents selected at random from the general population. Instead, this strategy
encourages investigators to focus on selecting respondents who most likely will
represent disordered gamblers (p. 117).

The approach of interviewing all regular gamblers identified from the screener
questionnaire and randomly selecting non-regular gamblers and non gamblers for
full interviews was adopted as being a cost effective strategy because:

it enabled a larger overall sample size to be interviewed for a given survey cost,
with only a small sacrifice in precision for the non gambler and non-regular
gambler groups; and

the larger sample size enabled more regular gamblers to be identified, and hence

more accurate estimates to be achieved for this group — which is the main focus
of interest because they are the most likely to experience gambling related
problems.

The large initial sample size of 10 500 respondents meant that even with the 1 in 2
sampling of non gamblers and the 1 in 4 sampling of non-regular gamblers, the sizes
of the groups administered complete surveys were much larger than any previous
Australian gambling survey.

In arriving at the particular sampling ratios used, estimates of the proportions of non
gamblers, non-regular gamblers and regular gamblers likely to be obtained from the
Phase 1 screener were made on the basis of existing Australian statewide surveys.
Such estimates were approximate not only because these proportions varied across
surveys but also because the definitions proposed for ‘gambler and ‘regular’
gambler in theNational Gambling Survey were not necessarily identical to all
previous studies.

These estimated proportions therefore gave an indication of the likely sample sizes
of the three groups of respondents. Given the decision to administer the full Phase 2
interview toall regular gamblers, the sampling ratios for the non gambler and non-
regular gambler groups were determined on the basis of achieving similar sample
sizes across all three groups. Taking account of refusals and terminations in Phase 2,
the sampling of 1 in 2 non gamblers and 1 in 4 non-regular gamblers resulted in
fully completed interviews from 1225 regular gamblers, 1290 non-regular gamblers
and 983 non gamblers. This allowed comparisons of results among the three groups
to be made with similar statistical precision.
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The use of this sampling approach meant that a slightly more complex weighting
scheme needed to be used in Phase 2. The data for non gamblers and non-regular
gamblers were weighted up, using weighting factors from the information on the
population for non gamblers and non-regular gamblers obtained in the screener
guestionnaire (see section F.7).

F.3 Phase 1 — the screener questionnaire

The screener questionnaire sought information on:

gender of respondent; household size (number of adults in the household); and
age of respondent;

whether respondents had participated in one or more of twelve gambling
activitiesin the last 12 months; and

how frequently respondents had participated in each of these gambling activities
in the last 12 months.

The questions on gambling participation and frequency served as filters for
distinguishing between non gamblers, non-regular gamblers and regular gamblers. A
simplified schematic representation is provided in figure F.1.

Figure F.1  Simplified operation of filters in screener questionnaire
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The main reason for identifying these three categories of respondents was because
not al questions in the main interview were relevant for al three groups. In
particular, because previous gambling surveys have found that problem gamblers
are generally regular (weekly) rather than infrequent gamblers, the problem
gambling screening instrument used (the South Oaks Gambling Screen, SOGS) was
only administered to the ‘regular’ group.

The approach of administering the problem gambling screen to the subset of
gamblers most likely to experience problematic behaviour is commonplace in the
gambling survey literature. The filtering approaches used to determine that subset
have typically been based on:

frequency of play — with ‘regular’ or ‘frequent’ gamblers generally defined as
those who gamble at least once per week (or even once per month, as in Focal
Research 1998);

expenditure on gambling; or

losses experienced — for example, in the recent US NORC study (Gerstein et al.
1999) the focus was on those respondents who acknowledged experiencing
significant losses (defined as $100 or more in a single day of gambling).

The National Gambling Survey used a combination of the first two points —
frequency of play (filter 2) and annual gross expenditure on gambling (filter 3,
described below) — to define the subset of gamblers most likely to experience
problems from their gambling.

Filter 1 — to classify respondents as gamblers or non gamblers

Respondents were asked if they had participated in any gambling activity in the last
12 months, from the list of twelve presented in box F.1:

If arespondent answered no to all forms of gambling, or yes only to raffles, they
were classified as a non gambler; or

If arespondent answered yesto at least one gambling activity (excluding raffles),
they were classified as a gambler and proceeded to filter 2.

Filter 2 — to classify gamblers as regular or non-regular

Respondents who had undertaken one or more gambling activities in the last 12
months were asked how often they had participated in each of those activities (in
terms of how many times per week, per month or per year). This filter allowed a
respondent to be classified as aregular or a non-regular gambler.
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Box F.1 List of gambling activities

« Played poker machines or gaming machines

« Beton horse or greyhound races (excluding sweeps)

- Bought instant scratch tickets (eg. Instant Scratchies, Scratch’n'win)

» Played Lotto or any other lottery game (eg. Tattslotto, Ozlotto, Powerball, the Pooals,
$2 Jackpot lottery, Tatts 2, Tatts Keno)

» Played table games at a casino (eg. roulette, blackjack)

» Played Keno at a club, hotel, casino or any other place

» Played bingo at a club or hall

- Bet on a sporting event (eg. football, cricket, tennis)

» Played casino games on the internet

« Played games privately for money (eg. cards, mahjong) at home or any other place
» Bought raffle tickets

- Played any other gambling activity

Regular gamblers

Regular gamblers were defined as respondents who either:

. participated in any single gambling activity (apart from lottery games or instant
scratch tickets) at |east once per week; or

- whose overadl participation in gambling activities (apart from lottery games or
instant scratch tickets) was the equivalent of weekly (that is, at least 52 times per
year).

While it was decided that mainly regular gamblers would be asked the questions for
the problem gambling screen in the main interview, weekly lottery (and instant
scratch ticket) players were excluded from the definition of regular gamblers
because:

- previous Australian surveys have found that playing lottery games only rarely
contributes to problem gambling (though it was decided to include big spending
‘lottery only’ players via filter 3 described below); and

- the number of regular ‘lottery only’ players is relatively large and to have
administered the SOGS to all of this group would have imposed a significant
burden on these respondents and increased the overall cost of the survey
appreciably but with little offsetting benefit in terms of obtaining significantly
greater precision in the problem gambling prevalence estimates.
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The second aspect of filter 2 captures those gamblers who gamble less frequently
than weekly on individual activities, but often enough across several forms to be
gambling the equivalent of weekly. For example, suppose a respondent played poker
machines three times a month, bet on horse races twice a month and played table
games a a casno once a month. The annual rate of play is therefore
(3+12) + (2+12) + (1x12) = 72 times per year. Hence, because this overall rate of
play is more frequent than once per week, the respondent is classified as regular
even though no single gambling activity is played weekly.

Even though lottery games are excluded from this filter, the regular group will till
contain gamblers who play lottery games weekly because it includes:

those who patrticipated in individual ‘other’ gambling activities weekly (and who
may or may not have played lottery games weekly); and

those who participated in ‘other’ gambling activities the equivalent of weekly
(and who may or may not have played lottery games weekly).

Non-regular gamblers

Those gamblers not classified as regular are, of course, non-regular and comprise in
the main:

those who participated in any single gambling activity less often than weekly, or
gambling activities overall less often than the equivalent of weekly.

But because the filter for classifying gamblers as regular excludes all lottery games,
among the non-regular group will also be:

those whanly played lottery games weekly; and

those who participated in ‘other gambling activities less often than the
equivalent of weekly (and who may or may not have also played lottery games
weekly).

Filter 3 — to re-classify some non-regular gamblers as ‘regular’

While Australian gambling surveys have found that ‘lottery only’ players rarely
experience problems related to their gambling, a third filter was included in the
main questionnaire to re-classify some gamblers from the non-regular group to the
regular group, based on their annual gambling expenditure, in order for them to be
administered the SOGS. Such a filter sought to capture the following two groups of
respondents:
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- Big spending regular or less frequent lottery only players — there has been a
proliferation of lottery games in Australia in recent years, such that players in the
different states and territories can participate in weekly lottery draws on as many
as four to even seven days per week — Tattslotto, The Pools, Lotto, Oz Lotto,
Powerball, and Lucky 7. There are also daily lottery games that are played every
day of the week (Tatts 2, Tatts Keno, Cash 3 and $2 Lottery) and some games
played as frequently as every 5 minutes (5-minute Keno). Because of this
increase in the number of opportunities to play lottery games, it was therefore
considered desirable to ask the gambling screen of ‘big spending’ lottery only
players.

. Other big spending non-regular gamblers — it was also considered desirable to
identify ‘binge’ gamblers who participate only occasionally (perhaps only a
couple of times a year) but who spend a relatively large amount when they do
gamble.

In the phase 2 questionnaire, all respondents were asked for information on how
much they spent on any single gambling activity each time they gambled. Combined
with the information obtained on frequency of play, this enabled their annual
gambling expenditure to be calculated as follows, as the interview proceeded:

2 freg* spend;,

wherefreq; is the number of times a respondent gambled per year on attiaiiygl
spend; is the amount of money outlaid each time the respondent gambled on activity
i, and the expenditure was summed across all gambling activities.

For this filter, a cutoff value of annual expenditure was required to be set that was
neither too low as to be all-encompassing nor too high as to exclude cases where
expenditure might be symptomatic of a ‘problen cutoff value of annual gross
expenditure across all gambling activities of $4000 per year was set. This filter
therefore captured non-regular gamblers who spent on average $80 per week or
more either on lottery games only, or on lottery games and/or any other forms of
gambling.

However, in practice this filter operated in a more inclusive way than intended.
Because the survey consultant unfortunately allowed ‘can’t say’ responses to

1 while expenditure on gambling activities relative to income is a preferable indicator of whether
gambling might be perceived as being ‘excessive’ or contributing to financial problems for an
individual, a more complex filter was not feasible given the question sequence of the interview.
The implication of this is that the problem gambling prevalence estimates may well be
conservative — because some non-regular gamblers spending less than $4,000 per year but a
relatively high proportion of their income on gambling might not have been offered the SOGS.
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expenditure questions in some cases to be coded as ‘99999, this rendered the
calculation of gross expenditure spurious in those cases. As the filter operated, it
included virtually all of the high spenders as intended — 29 of the 30 non-regular
gamblers with annual gross expenditure of $4000 or more were re-allocated to the
‘regular’ category and offered the SOGS. However, 342 respondents in total were
re-allocated.

F.4 Phase 2 — the main questionnaire

Because not all questions were relevant for all three groups of respondents, a
summary of the main sections of the questionnaire asked of the different groups is
given in table F.1. To minimise respondent burden, some information was not
sought which was available from other Australian and overseas studies (such as
motives for gambling); and complementary data was sought in another survey
undertaken for the inquiry — &urvey of Clients of Counselling Agencies

(appendix G).

Table F.1

respondents in main questionnaire

Broad categories of questions asked of different types of

Non gambler

Non-regular gambler

Regular gambler

e perceptions about aspects of
gambling

« knowledge of anyone with
gambling problems?

» personal characteristics

perceptions about aspects of
gambling

knowledge of anyone with
gambling problems?
personal characteristics

further details of gambling
participation and frequency

how much time is devoted to
each gambling activity?
how much money is spent on
each gambling activity?

how would the money spent
on gambling otherwise have
been used?

perceptions about aspects of
gambling

knowledge of anyone with
gambling problems?
personal characteristics
further details of gambling
participation and frequency
how much time is devoted to
each gambling activity?

how much money is spent on
each gambling activity?

how would the money spent
on gambling otherwise have
been used?

problem gambling screen
(SOGS)

other effects of gambling on
the gambler and ‘significant
others’

help seeking behaviour for
problem gambling?
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Questions asked of all respondents

Information was obtained from regular gamblers, non-regular gamblers and non
gamblersin the following broad areas:

Perceptions about gambling — such as the extent to which respondents
perceived that gambling does more good than harm for the community;
perceptions about the number of gaming machines in local communities, and

their location in different venues; and the extent to which respondents perceived
that the wider availability of gambling had provided more opportunities for

recreational enjoyment.

Knowledge of people with gambling problems — whether respondents knew
personally of someone who had experienced serious problems with their
gambling; the type of gambling in which that person experiencing problems was
mainly involved; and whether that person was obtaining help for their gambling
problems.

Personal characteristics — information on gender, age and household size was
obtained in the screener questionnaire. The main interview obtained information
on a range of socio-demographic items, including: ethnicity (country of birth of
respondent and of respondent’s father and mother, main language spoken in the
household), marital status, household composition, employment status, main
source of household income, personal and household income, and educational
attainment.

Questions asked of gamblers (regular and non-regular) only

Details of gambling participation and duration

Respondents who indicated in the screener that they had participated in a particular
form of gambling in the last 12 months were asked more detailed information in
relation to each activity played, including:

Gambling venues and modes — for example, whether a respondent played
gaming machines at a club, a hotel or a casino; or bet on horse or greyhound
races on-course, off-course, by phone or via the internet.

Time devoted to each gambling activity — for example, the amount of time a
respondent played gaming machines each time they visited a venue; and the
amount of time a betting gambler took each week to study the form, place the
bets, and listen to and/or watch the races.
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Gambling behaviour

Because previous Australian research has revealed gaming machines (‘pokies’) to
be the main form of gambling associated with problematic behaviour, information
was obtained from respondents on particular facets of their play, including:

denomination of gaming machine usually played; and

nature of play (humber of lines played, number of credits bet per line, use of bill
acceptors, use of loyalty bonus cards).

Use of ATM machines

Gamblers can augment the amount of money they take with them to gamble by
accessing funds from an ATM machine at some types of venues. Accordingly,
information was obtained from players of gaming machines (at clubs, hotels and
casinos) and players of table games at casinos on:

how often gamblers withdrew money from an ATM when they played the
gaming machines and/or table games.

Expenditure on gambling

A study by Blaszczynski, Dumlao and Lange (1997) has shown that one question
often asked in gambling surveys — “how much money do you spend gambling?” —
can be interpreted by respondents in a number of ways, and only between half and
two-thirds appear to interpret it in the preferred ‘net expenditure’ sense. As
Blaszczynski, Dumlao and Lange (1997) state:

Net expenditure [is] calculated as the difference between the initial amount available at

the commencement of a gambling session and the amount remaining at its conclusion.

... This reflects the actual amount of money the gambler has gambled and represents
the true cost of gambling to the individual (pp. 248-9).

Accordingly, the National Gambling Survey used mainly a two-question approach to
allow net expenditure to be calculated. For example, in relation to the playing of
gaming machines, the questions were worded along the following lines:

(8 When you visit a venue, how much money do you usually take with you to
play the machines, including any additional money withdrawn or borrowed
during the period of play?

(b) And how much money do you usually have left when you finish playing the
machines?
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Comparisons of aggregate expenditure on different gambling modes obtained from
the National Gambling Survey with that reported by the Australian Bureau of
Statistics and Tasmanian Gaming Commission are presented in appendix P.

Other aspects of gamblers’ expenditure

The National Gambling Survey also asked respondents:

perceptions about the effect that gambling has had on the quality of their life, in
terms of a 5-point scale ranging from making their life ‘a lot more enjoyable’ to
‘a lot less enjoyable’;

how would people otherwise spend the money gambled? — there is a paucity of
information available on the extent to which gamblers would have otherwise
spent or saved the money they used for gambling, and if they would have spent
it, where they would have directed that expenditure.

Questions asked of ‘regular’ gamblers only

The South Oaks Gambling Screen

The use of the SOGS as the problem gambling measurement instrument was
endorsed by the panel of experts at the Roundtable, comprising Professor Mark
Dickerson, Professor Jan McMillen, Associate Professor Alun Jackson, Dr Paul
Delfabbro, and Dr Michael Walker. While other screening instruments are being
devised in different countries to replace the SOGS — such as the NODS (the
National Opinion Research Centre at the University of Chicago DSM Screen) — the
use of the SOGS in thiational Gambling Survey allows comparisons of results
with previous Australian and most overseas surveys.

In the original version of the SOGS (Lesieur and Blume 1987) the questions were
framed in ‘lifetime’ terms (‘have yoaver ...?’). Since that time, most surveys have
used slightly modified versions, depending on whether the aim was to assess the
prevalence of lifetime and/or current problem gambling:

SOGS-R (revised SOGS) — developed by Abbott and Volberg (1991). The
SOGS items are framed initially as ‘lifetime’ questions, and for those where a
yes response is given, the question is asked again with a shorter timeframe
(6 months in New Zealand, 12 months in most other studies); and

SOGS-M (modified SOGS) — the questions are framed with a current timeframe
only (‘have younthelast 12 months ...?).
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For the National Gambling Survey, the modified version of the SOGS was used not
only because the shorter time frame is most appropriate for assessing current
prevalence (which is of greatest policy relevance) but also because the way in which
the SOGS was asked of respondents was more comprehensive than is normally the
case. That is, the SOGS questions were asked:

in the conventional way — mainly requiring a yes or no response; and

in terms of a frequency scale — if a respondent answered yes to a question, they
were then asked ‘is that rarely, sometimes, often or always?’; or if a respondent
answered no, they were then asked ‘do you mean rarely or not at all?’

The approach of asking the SOGS questions to allow responses in terms of a
frequency scale has been used by Professor Mark Dickerson in virtually all previous
Australian gambling prevalence surveys. The Commission’s approach of following
both the conventional and the Dickerson approaches therefore allows comparisons
of results with previous Australian and most overseas surveys. However, to have
asked the SOGS in the SOGS-R version as well as in terms of a frequency scale
would have imposed too big a burden on respondents and for that reason the
SOGS-M was used.

The National Gambling Survey did not administer the SOGS to all respondents —
indeed there are good reasons why gambling surveysotd@sk the problem
gambling screen dll participants:

guestions about what people do when they gamble are cleamtyrefevance to

non gamblers. In thEational Gambling Survey, respondents were classified as a
non gambler only after they had answered ‘no’ to thirteen separate questions
about whether they had participated in any of twelve specified gambling
activities and an ‘any other’ gambling category. Hence, this detail of questioning
should reliably identify a genuine non gambler.

a problem gambling screen is hftle or no relevance to infrequent gamblers
because their gambling is very unlikely to be associated with problematic
behaviour; but

it is most appropriate to administer a problem gambling screen to those
respondents whose gambling has a greater likelihood of giving rise to problems.

Indeed, as the NORC study (Gerstein et al. 1999) noted:

We chose to use these “filter” questions in the national survey after our pretesting
indicated that nongamblers and very infrequent gamblers grew impatient with repeated
guestions about gambling-related problems (p. 19).

For these reasons, the problem gambling diagnostic instrument was administered
only to that subset of gamblers considered most likely to experience problems

F.14 GAMBLING



related to their gambling — all ‘regular gamblers as defined by filter 2 and ‘big
spending’ and other non-regular gamblers captured by filter 3.

Self-designated assessment of problems

One of the SOGS questions asks a respondent: “Do you feel you have had a problem
with your gambling?” TheéNational Gambling Survey followed this with questions
relating to:

how long a respondent had felt they had experienced problems; and

how they would rate their gambling at the present time on a scale of 1 to 10 —
where 1 means their gambling is not at all a problem and 10 means they feel their
gambling is a serious problem (see Focal Research 1998).

Other impacts of gambling on respondents

As a complement to the SOGS, other information was sought on impacts of
gambling on respondents. Each question was framed initially in terms of lifetime
experience (‘have you ever ...") and for those questions receiving a yes response
there was a follow-up question on experience ‘in the last 12 months’. The
guestionnaire was careful always to relate an impact to a respondamilng
behaviour. The impacts canvassed included:

employment — loss of work efficiency, job changes, sacking.

legal — obtaining money illegally; involvement with the police, appearance in
court.

financial — incurring gambling-related debt; converting personal items to cash;
bankruptcy.

personal/family — depression; time devoted to looking after family interests;
break-up of important relationships; divorce or separation; suicide ideation.

An example of the type of question asked was: ‘Have you ever suffered from
depression because of your gambling?’ For respondents answering yes, there was a
follow-up question to gauge current prevalence: ‘And in the last 12 months, have
you suffered from depression because of your gambling?’

The consultant to the AHA (sub. D231) criticised such an approach as being both
double-barrelled and suggestive — double barrelled in the sense that some people
may respond ‘yes’ if they have suffered from depression, even if gambling was not
the main cause; and suggestive because the question suggests gambling as a cause of
depression without putting forward other possible causes.
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But because the National Gambling Survey was a survey on gambling behaviour and

these gquestions was asked only of gamblers, it would be very surprising if someone

were to answer ‘yes’ to this question if gambling were not actually a source of their
depression (either ever or in the last 12 months). To further clarify how important
gambling was as a source of depression, respondents answering yes to the ‘in the
last 12 months’ question were asked: ‘And in the last 12 months have you suffered
from depression because of your gambling rarely, sometimes, often or always?’ For
those answering ‘often’ or ‘always’ it seems reasonable to assume that gambling is
an important (probably the main) source of their depression.

The survey findings dmot suggest that th&lational Gambling Survey question
elicited positive responses from people who may have suffered from depression, but
not due to their gambling. For example, as noted in chapter 7, non-problem regular
gamblers nevertheless reported extremely low levels of enduring depression — 0.4
per cent reported often or always suffering from depression in the last 12 months
because of their gambling. By contrast, the corresponding prevalence among
problem gamblers was 22 per cent. Furthermore, administering the same questions
to problem gamblers in the CommissioBigvey of Clients of Counselling Agencies
revealed that the proportion of problem gamblers in counselling who reported that
they often or always felt depressed because of their gambling was similar to that
determined using clinical evaluation techniques for such groups.

Overall, it appears that the questions used in the Commission’s surveys picked up
depression related to gambling, and other impacts of gambling, relatively well. A
detailed analysis of the survey findings in relation to impacts of gambling on
relationship breakdown and divorce/separation is provided in appendix T.

Help seeking behaviour

Regular gamblers were asked a short set of questions in relation to:
whether they hadvanted help in the last 12 months for problems related to their
gambling; and whether they haded to get help for these problems; and
Those respondents who reported that they had tried to get help in the last 12 months
were then asked:
the ways in which they had found out about the gambling help services available;
the people/organisation they had first turned to for help; and

the organisation/service from which they had actually received counselling for
problems related to their gambling.
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Interview duration

As with any questionnaire design, the National Gambling Survey weighed up the
tradeoff between obtaining al the information that was considered of key
importance for the inquiry while at the same time minimising respondent burden.
The average interview durations for the three categories of respondents (covering
the screener questionnaire and main questionnaire) were as follows:

non gambler — 10 minutes;
non-regular gambler — 14 minutes; and

regular gambler — 24 minutes.

F.5 Sample size and stratification

Problem gambler prevalence rates in general population surveys are typically small.
This means that a relatively large sample size is needed for a reasonable number of
problem gamblers to be identified and for the prevalence of problem gambling to be
estimated with acceptable precision.

In determining the size of the sample necessary to be adequately representative of
the Australian adult population, the Commission was guided by the approach used
by the Australian Bureau of Statistics (ABS) in two surveys most relevant to the
National Gambling Survey — the Household Expenditure Survey (ABS 1995)

which used a sample of around 8 500 households; andNdtienal Survey of

Mental Health and Wellbeing of Adults (ABS 1998d) which obtained information

from approximately 10 600 people aged 18 years or over.

The original specification for th&lational Gambling Survey was that completed
interviews be obtained from 10 500 respondents. To ensure the representativeness of
the sample, it was stratified by:

area — all states and territories were included, with metropolitan and country
areas separately identified (except in the ACT), resulting in 15 geographic areas;

age — 4 categories were identified (18-24 years, 25-34 years, 35-49 years, and
50 years or older); and

gender.

Taking account of 15 geographic areas, four age categories and gender thereby
resulted in a stratification of the sample across 120 area/age/gender cells.

The distribution of the sample across state/territory and metropolitan/country areas
was roughly in proportion to population, using the latest available ABS census data
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(table F.2). However, coverage in the smaller statesterritories was boosted to
increase statistical precision. Overall, the sample structure by area was very similar
to that used by the ABS for the Household Expenditure Survey.

While the original sample size for the National Gambling Survey was 10 500
respondents, interviews were actually completed by more than 10 600 participants.
The larger than originally specified number of respondents was needed in order for
all minimum quotas in the 120 area/age/gender cells to be met (see section F.7).

Table F.2 Distribution of national sample by geographic area

Population share (18+) % Sample distribution (No.)
State/Territory ~ Metropolitan Country Metropolitan Country Total
NSW 62 38 1620 980 2 600
Vic 73 27 1605 595 2 200
Qld 46 54 684 816 1 500
WA 74 26 813 287 1100
SA 74 26 742 258 1 000
Tas 42 58 334 466 800
NT 42 58 252 348 600
ACT 100 - 700 - 700
Total 62 38 6 750 3750 10 500

F.6 Procedures for selecting respondents

Two features of any survey are the coverage and the degree of non-response. As
noted by Steel, Vellaand Harrington (1996):

Non-respondent units are selected in the sample but not measured, whereas non-
covered units have no chance of selection (p. 21).

While surveys generally aim to be representative samples of the general population
as a whole, there is a degree of non-coverage because some groups in the genera
population tend to be excluded, such as:

people in treatment settings, in hospitals, or in prisons; and

the homeless.
With telephone surveys, a further element of non-coverage is that some households
either do not have a telephone or have an unlisted number. The former problem is

generally unimportant in Australia (though it may be relatively more important for
some groups such as problem gamblers who have had their phones disconnected
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because of non-payment), while there are telephone number selection methods that
can be used to minimise the latter problem.

Household selection method

Three aternative methods were considered for drawing the sampling frame for
telephone interviewing:

randomly from residential telephone numbers in the latest electronic White Pages
directory (RWP);

using random digit dialing (RDD); or

using an adaptation of random digit dialing (MRDD) — such as selecting
residential telephone numbers at random from the White Pages directory and
incrementing the last digit by one (to get unlisted or not yet listed numbers).

There are advantages and disadvantages associated with each approach.

RWP has the highest proportion of usable contacts, because the number of
telephone numbers dialled that turn out to be faxes or businesses or out of service is
lower than for either RDD or MRDD. But it has two main disadvantages:

individuals with silent (unlisted) numbers are excluded from the listings; and

individuals who have only recently moved or been connected are excluded.

The advantages of RDD arise precisely in these two areas: it throws up silent
numbers and it can capture recent movers. But it also has disadvantages:

it produces a much higher level of unusable numbers than RWP — even RDD
systems which automatically cross check the sample with the Yellow Pages
cannot avoid selecting numbers which are either faxes, not in use or unlisted
business numbers; and

contacting unlisted numbers is not necessarily an advantage — individuals who
have a silent number have signalled that they do not wish to be annoyed by
unsolicited calls, and hence there is a much greater likelihood of refusal.

Modified RDD lies somewhere in between — it tends to generate fewer non-usable
numbers than RDD, but still much greater than RWP. So more dialling is required
than for RWP, which yields a higher proportion of possible contacts.

Overall, while RDD reduces several sources of bias inherent in RWP (unlisted
numbers and recent movers), it does so at higher cost and with greater likelihood of
more refusals. So on balance, the Commission opted for the RWP approach.
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Respondent selection method

A commonly used and recommended procedure for selecting individuals randomly

within households is some variant of the birthday approach — such as the individual
having the ‘nearest’ birthday or the ‘last’ birthday. For this survey, once a household
was contacted, the respondent was selected randomly as the adult (aged 18 years or
older) normally living in the household who had the last birthday.

As advised by some of the survey consultants approached by the Commission, while
the last birthday method is a rigorous method of respondent selection, it can have a
limitation. If used on its own, without sufficient callbacks, it can result in an
undersampling of younger people and an oversampling of older people, because
younger people (especially younger males) are more often ‘not at home’ and
therefore more difficult to contact. It is therefore important that survey protocols
using the last birthday method also allow for a sufficiently large number of
callbacks.

One survey consultant (ACNielsen) noted that with a last birthday selection method,
there will inevitably be some under-representation of young males, but that:

In any case, the distortion can be corrected [by] age/gender weighting ... and while the
extent of the need to correct a distortion with weighting will impact in terms of
increasing the sampling error of any estimates from the sample, it is arguable that this
increase in sampling error is still appreciably less than the increase in non-sampling
error that comes from the non-response bias inherent in quota sampling systems
(personal communication).

ACNielsen also argued that from its experience, the last birthday method is
preferable to alternatives such as Kish-grid type selection methods:

... over a series of tests we conducted ... we found that anything approaching a Kish-
type grid, or alast birthday method which started with asking the number of people in
the household was ultimately unproductive, as refusals and mid-screening terminations
increased, and overall the process slowed down interviewing significantly (persona
communication).

F.7 Quotas and weighting

While the last birthday method of respondent selection coupled with an adequate
number of callbacks should generate a sample that is generally random and
representative, it is still likely that adjustments will be needed either by the use of
guotas, or weighting or both. This study used an approach of:

having ‘strict’ quotas based on area (by state/territory and metropolitan/country),
and ‘loose’ quotas based on age and gender; and
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post-weighting the sample data for phase 1 (screener questionnaire) and phase 2
(full interview) respondents.

Quotas

The strict quotas for completed screener interviews based on area are those set out

in table F.2. Approximate rather than strict age and gender guotas were used to

ensure sufficient representation of each age/gender group, as a compromise solution

to survey accuracy and cost. This involved setting minimum and maximum bounds

(of £33 per cent) around the strict quotas, and monitoring the degree to which the
guotas were being met as the survey proceeded. Such an approach means that
modest differences between each age/gender/area cell size in comparison with those
that would apply with strict quotas are acceptable, bringing about a major reduction
in the cost of the survey but only a small reduction in accuracy. The deviations from
ABS age/gender/area population data are then corrected by applying weights to the
sample data.

In relation to the ‘loose’ quotas, it became apparent towards the end of the fieldwork
phase that some of the minimum age/gender quotas would not be met in some of the
smaller States. Hence, in place of the last birthday method — which was used to
complete 10 365 interviews — the approach taken was to ask to speak to the
youngest male aged 18 or older (and then the youngest female) before substituting
for another adult within the household. This enabled all minimum quotas to be met,
but the number of screener interviews needed to be completed slightly exceeded the
original 10 500 — 10 609 participants completed the screener.

Weighting schemes for population estimates

Information for the sample respondents was multiplied by weighting factors to
provide estimates for the whole population. Because of the selective (random)
interview strategy used in phase 2 of the questionnaire, separate weights are
appropriate for the screener respondents and the full interview respondents.

Phase 1 weights — Screener respondents

As noted in section F.5, the sample was stratified across 120 area/age/gender cells.
The weight for each screener respondent in a given cell was calculated as:

WTSCR = (HHS ze) * [cell population/ 2HHS z¢].
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That is, within each of the cells, weights were calculated for each respondent as the
product of two factors:

the number of adults in the household (HHSze), to adjust for the random
selection of one adult respondent per household; and

the ratio of the cell population to the adjusted sample size, where the adjusted
sample size is calculated as the sum of the household size of each respondent in
the cell.

The screener weights sum to the total number of adults in the Australian population
in 1997-98 (14.126 million).

Phase 2 weights — full interview respondents

Respondents to the screener were classified as either a regular gambler, a non-
regular gambler or a non gambler and, as noted above, given afull interview on the
following basis:

regular gamblers — all respondents were interviewed;
non-regular gamblers — every fourth respondent was interviewed; and

non gamblers — every second respondent was interviewed.

Accordingly, the weight for each full interview respondent in a given cell was
calculated as:

WTGAM = (Adjust*HHS ze) * [cell population 2 (Adjust HHS ze)].

That is, for each phase 2 respondent in each of the 120 cells, a sampling adjustment
factor based on gambling statuadjust) was calculated as the ratio of the cell
sample size from the screener to the cell sample size of those who completed full
interviews.

Because all regular gamblers were interviewed, the sampling adjustment factors
were unity for all regulars across all cells. But the corresponding factors were not
necessarily exactly 1 in 4 or 1 in 2 for non-regular gamblers or non gamblers
respectively. The sample was set up on the CATI system as separate surveys for the
15 geographic regions, and the number of participants within each of the regions
was not necessarily an exact multiple of 2 or 4 —advexall interview ratios for
non-regular gamblers and non gamblers turned out to be 1 in 4.11 and 1 in 1.95
respectively.

But within individual area/age/gender cells, the sampling ratios can differ somewhat
from the 1in 4 or 1 in 2. For example, if there turned out to be 7 non-regulars in a
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particular area/age/gender cell from the screener, then in effect only the fourth
would have been interviewed (a sampling ratio of 1 in 7) whereas if there had been
eight then the eighth would aso have been interviewed (and the sampling ratio
would have been 1 in 4). For each cell, adjustment factors reflecting the specific
sampling ratios were calculated for non gamblers and non-regulars, so that no biases
are introduced from the random interview strategy.

As with the phase 1 screener weights, the phase 2 weights sum to the total number
of adultsin the Australian population in 1997-98 (14.126 million).

F.8 Other survey protocols

Protocols were put in place in the National Gambling Survey to maximise the
contact rate and minimise non-response (refusals).

Procedures for maximising the contact rate
The following procedures were used with the aim of achieving as high a contact rate
as possible:

generally calling in the evening or at weekends when individuals were more
likely to be at home;

allowing the phoneto ring at least 10 times before hanging up;

making up to 4 callbacks (that is, 5 contact attempts) to achieve an initial contact
— most survey research shows that the impact on contact rates is minimal after
this number of attempts (see Steel, Vella and Harrington 1996);

allowing a further 5 callbacks to achieve an interview, once contact was made
and a respondent identified;

varying the time of day and day of week for callbacks, to increase the chance of
catching gamblers who might be out during the evening; and

allowing a fieldwork phase of sufficient duration to ensure that the proportion of
numbers dialled that did not have their full number of callbacks completed was
minimal.

Procedures for maximising the respondent participation rate

Another important consideration was to have protocols in place to maximise the
participation rate once a respondent was contacted. This included:

wording the introduction to the survey to encourage participation by stressing:
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- the importance of the survey;
- the importance of the respondent’s participation in the survey; and
- the confidentiality of information provided by participants.

making a special effort to schedule callbacks at the convenience of the
respondent;

having foreign language interviewing capability; and

having specially prepared responses for interviewers in case a respondent
indicated any reservation about participating.

F.9 Conduct of the survey

Pilot testing of the questionnaire

The survey was conducted using a CATI (Computer Assisted Telephone Interview)
approach. The CATI system was programmed to calculate annual frequency from
the individual gambling activity frequency questions in the screener, thereby
automatically identifying a respondent as either a non-regular gambler or a regular
gambler. The CATI system guided the interviewer through the relevant set of
guestions appropriate for each of the three types of respondent. By programming the
CATI system in this way and building in logic checks where appropriate, the
validity of responses and hence the quality of the survey data was maximised.

The guestionnaire was piloted in late March, with around 30 completed interviews
carried out. The piloting was important for ensuring that all of the CATI
programming worked correctly, that the sections of the questionnaire to be
completed by the three groups of respondents ran smoothly, and to ensure that all
guestions were easily understood by respondents.

As a result of the pilot, a couple of questions were simplified, but most particularly
the questionnaire’s introduction to encourage a respondent to participate was re-
phrased more positively, to stress the importance of the survey and in turn the
importance of the respondent’s participation.

Fieldwork phase

The National Gambling Survey commenced on 30 March 1999 and was completed
by 27 April 1999 — a fieldwork phase of four weeks. While this period took in
Easter and two weeks of school holidays in six of the eight states/territories, it is
unlikely to have had an appreciable impact on the contact rate. As noted in the
following section, a very satisfactory contact rate of 86 per cent was achieved. This
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result in turn reflects the survey protocols in place to maximise the contact rate —
such as requiring up to five call attempts to make a contact, scheduled over a period
of time. This meant that most respondents who could not be contacted on the first
attempt were able to be contacted after the subsequent callbacks were completed.

F.10 Response rates in gambling prevalence surveys

Elements of a response rate — contact and participation rates

The response rate to a survey can be defined as the ratio of the number of
respondents that participate in the survey to the total number of respondents eligible
to participate. In the case of gambling surveys which generally interview one
respondent per household, it can be described as the outcome of the following two
determinants:

. the contact rate — the proportion of eligible individuals that are contacted; and

- the participation rate — the proportion of eligible individuals contacted that
participate in the survey.

The response rate can therefore be defindtRas (H. / He)*(Hp / Ho),

where H¢ = number of eligible individuals surveyed,;
H. = number of eligible individuals contacted; and
H, = number of individuals that participate.

The number of eligible individuals can differ from the number of individuals
selected to be surveyed. Sample loss arises when selected units are subsequently
found to be ‘out of scope’ of the survey. For example, in the case of a telephone
survey, a selected telephone number dialled at random would be invalid if it turned
out to be a business number, a fax number, or a disconnected number. A household
would also be out of scope if no occupant met the age requirements for the survey
(in gambling surveys of adults, persons 18 years of age or older).

Once an eligible individual is contacted, the respondent can either agree to
participate or refuse; or after initially agreeing, may terminate the interview before it

is completed. Another category of contact is one where an individual indicates that
it is not a convenient time to be interviewed, and an appointment is made. However,
they will turn out to be a non-response if subsequent callbacks fail to elicit a

completed interview.
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How have response rates been calculated in practice?

In relation to US experience, Volberg (1997) has commented that response rates for
telephone surveys have generally declined in recent years because of the
proliferation of fax machines, answering machines, blocking devices and other
telecommunications technology that make it more difficult to identify and recruit
eligibleindividuals. According to Volberg, the consequence has been that:

... response rates for telephone surveys are now calculated in several different ways
although all of these approaches involve dividing the number of respondents by the
number of contacts believed to be eligible. Differences in response rates result from
different ways of calculating the denominator, ie. the number of individuals eligible to
respond (1997, p. 6, emphasis added).

Two main approaches for calculating a survey response rate can be distinguished:

Upper bound method — with this approach, the numbers that cannot be reached
(the no reply/no answer category) are treated as ‘eligibility not determined’ and
deducted from the total numbers dialled before ineligible numbers are taken into
account. Other numbers dialled also treated in this way in Gerstein et al. (1999)
include those where ‘language barriers’ prevent the relevant respondent being
identified and those picked up by an ‘answering machine’.

Conservative method — an alternative approach is to treat the no replies as
eligible numbers. This is the view of Shaffer et al. (1997) who regard deleting
from the denominator those households that fail to answer the phone as
improperly inflating the response rate.

To illustrate how these different methods can influence the magnitude of the
response rate, some calculations are presented for selected surveys:

Volberg (1997) — a survey for Oregon yields an upper bound response rate of
61 per cent, whereas the use of more conservative approaches result in a
response rate of around 50 per cent.

Abbot and Volberg (1991) — a survey for New Zealand reports a response rate
of 66 per cent; however, if the no replies are treated as eligible, the lower bound
response rate is 59 per cent.

Wynne Resources (1998) — a survey for Alberta, Canada reports a response rate
of 67 per cent; however, if the no replies are treated as eligible, the lower bound
response rate is around 46 per cent.

Gerstein et al. (1999) — a national survey for the United States, reports a
response rate of 58 per cent; however, if the ‘no answers’, ‘foreign language’
and ‘answering machine’ categories are treated as eligible, the lower bound
response rate is 51 per cent.
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F.11 Contact and participation rates achieved

Because of the two phase nature of the survey, contact and participation rates are
reported for the screener and the main questionnaire (table F.3). The following
discussion details the conservative approach to calculating the response rate, though
calculations for the screener questionnaire are reported in terms of both the
conservative and upper bound approaches to allow comparisons with other studies.

Phase 1 — the screener questionnaire

Of the 31 886 numbers originaly dialled, 6 623 were classified as ineligible for a
variety of reasons:

they were a disconnected number, or a business or fax number;

there was no-one in the household aged 18 years or over; or there was no-one
available in the younger age groups when the respondent selection was changed
from the last birthday method to the respondent that had the age-gender
description needed to fill the quotas to their minimum level; and

other reasons for ineligibility (such as cellular phone numbers, respondents
having two numbers, hearing problems/elderly).

A total of 22460 calls can therefore be regarded as ‘eligible’ numbers. Two
categories of ‘no replies’ are reported in the table — the ‘no replies 4+ callbacks’
(those where there was no answer even after 5 call attempts) and the ‘no replies < 4
callbacks’ (those that did not have their full number of callbacks completed by the
cut-off date for the end of the fieldwork phase). Ideally the latter number should be
as close as possible to zero; but it is still small relative to the total numbers dialled
(around 1 per cent).

The contact rate achieved was 86 per cent. After taking account of terminations,
refusals, and appointments not met, 10 609 completed screeners were obtained — a
participation rate of 55 per cent. The overall response rate for the screener was
therefore 47 per cent. Using the upper bound method (treating the no replies as
‘eligibility not determined’ and therefore excluded from eligible numbers) gives a
response rate of 55 per cent. The results forNagonal Gambling Survey are
therefore similar to the best of the surveys that have been carried out in recent times.
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Table F.3 Contact and participation rates for National Gambling Survey

Item/nature of respondent No. No.

Conservative method

Total numbers dialled 31886
Ineligible — disconnected number, business, fax 6 623
Ineligible — no-one fits introductory/quota criteria 1719
Ineligible — mobile phone, other reasons 1084
Eligible numbers 22 460
No replies (< 4 callbacks) 375
No replies (4+ callbacks) 2 683
Engaged 39
Eligible Contacts 19 363
Upper bound method
Total numbers dialled 31 886
No replies (< 4 callbacks) 375
No replies (4+ callbacks) 2683
Engaged 39
Total less eligibility not determined 28 789
Ineligible — disconnected number, business, fax 6 623
Ineligible — no-one fits introductory/quota criteria 1719
Ineligible — mobile phone, other reasons 1084
Eligible numbers 19 363
Appointments 78
Refusals (before relevant respondent identified) 7 657
Foreign language & 230
Other terminations P 96
Screener questionnaire
Relevant respondent identified 11 302
Refuses to continue 450
Agrees and starts screener 10 852
Terminates mid-screener 243
Completes screener 10 609
Screener contact rate (conservative method) (%) 86
Screener participation rate (conservative method) (%) 55
Screener response rate (conservative method) (%) 47
Screener response rate (upper bound method) (%) 55
Main questionnaire
Qualifies 3809
Refuses to continue 260
Agrees and starts interview 3 549
Terminates mid-interview 51
Completes interview 3498
Main questionnaire participation rate (%) 92

a Wwhile foreign language interviews were undertaken, this category represents those who the interviewers
were unable to get back to. b ncludes ‘did not wish to continue’; ‘no reason given'.

Source: PC National Gambling Survey.
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Being aware of the need to minimise refusals, the CATI system for the National
Gambling Survey included several help screens for interviewers to assist them to
persuade people who indicated an unwillingness to participate to change their
minds. However, virtually al of the refusals occurred right at the outset, so that
interviewers had little or no opportunity to convert them to participants.

The issue of refusals is important only if it is likely to bias the results — and bias
will arise if non-respondents have characteristics and gambling behaviour patterns
different from those persons who respond to the survey. In relation to gambling
surveys, the presumption is usually that because of the sensitive nature of problem
gambling, people with gambling problems are more likely to refuse to participate —
in which case the problem gambling prevalence rates obtained wilindbe-
estimates. But on the other hand, refusals may be more evenly divided between
gamblers and non-gamblers. As Abbot and Volberg (1992) noted in relation to the
first New Zealand survey:

While it is not possible to provide data about those who refused to take part, anecdotal
evidence points to refusals coming both from those who were sensitive about the
subject, and also from those who were disinterested because of lack of involvement

(p. 75).

An approximate independent check is available forNagonal Gambling Survey

on whether the gambler/non-gambler split obtained is representative of the
population as a whole. In the ABpulation Survey Monitor for 1995-96, data

were obtained on participation by persons aged 18 years or over in different types of
gambling. While this information is somewhat dated and gambling participation
would be expected to have increased since that time, an advantag@autation

Survey Monitor is that the response rate was relatively high (around 80 per cent) so
that non-response bias would be expected to be small.

In the Population Survey Monitor, 10 803 adults Australia-wide were asked whether
they had participated in a form of gambling in the week prior to the interview. The
survey yielded the result that around 48 per cent of the adult population in 1995-96
had participated in a gambling activity in the previous week. TNagonal
Gambling Survey obtained information on gambling participation on a different
basis — 10 633 adults reported on whether they had participated in a form of
gambling in thewelve months prior to the interview. As discussed elsewhere in the
report, this yielded the result that around 82 per cent of the adult population had
gambled on at least one occasion during the 12 month period (excluding raffles only
participants).

To enable a comparison between the surveys, the information obtained from the
National Gambling Survey was recalculated to estimate what proportion of the
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population would most likely have played in any single week in the twelve month
period. The approach used was as follows:

those who participated at least once per week can be assumed to have
participated in any given week;

those who participated between 1 and 3 times per month were assumed to have a
24/52 probability of participating in any given week; and

those who participated less frequently than once per month were assumed to
have a 5/52 probability of participating in any given week.

On this basi's, results from the National Gambling Survey suggest that around 50 per
cent of the adult population would have participated in some form of gambling
activity in a typical week in 1998-99. Allowing for differences in time periods and
gambling activities captured in the surveys, the similarity of the gambling
prevalence estimates (48 and 50 per cent) suggests that respondents to the National
Gambling Survey are likely to be representative of the adult population as awholein
relation to the gambler/non-gambler split.

Phase 2 — the main questionnaire

Of the 3809 participants who were offered a phase 2 interview, fully completed
guestionnaires were obtained from 3498 — a participation rate of 92 per cent. These
completed interviews comprised: 1225 regular gamblers, 1290 non-regular gamblers
and 983 non gamblers. The 1225 regulars comprised 889 respondents who
participated in any single gambling activity (apart from lottery games or instant
scratch tickets) at least once per week, or whose overall participation in gambling
activities (apart from lottery games or instant scratch tickets) wasqgthigalent of
weekly; and 336 ‘big spending’ and other respondents transferred from the non-
regular category by filter 3.

F.11 The questionnaire

The CATI version of thé&lational Gambling Survey is attached.
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IF STILL CGAN'T SAY ENTER <Fll> D

18 or over
is 857?

5 bmxy]

BEIOW 18......... 1
18 - 24......0..4. 2
25 -25..,....... 3
3 - 34,0, 4
35 - 38, 5
40 - 44.......... 6
45 - 45,.......... 7
50 - 54..... ... 8
855 - 88, ... ... 9
60 - B4, iiuaun 10
65 - 69. ... ..., 11
0+ e 12
REFUSED. ......... 13

Thank for your time

onl 1w13h to speak with people
ag

THIS WILL NOW TERMINATE

S:_L;Q a. f now gcnrg to ctread gut a
st o popul gambling activities,
tould you please tellmg w‘h:Jich of

these Egrtlc1 tgg in duri
the lag 2 mont. B ™
READ GUT

Plz ker

machines or

gamirg machines. 1,

%E&mgmhﬁrigcgé

Sweeps. 2,
Bought, TNSTANT
scratch tickets. 3,
Fla lotto or

OI‘HE'R lottery

lottery, Tatts 2,

or Tatts Keno. ... 4,

Played Keno at a
avb. hotel,

casmo or any

other place.”. ... 5,

GAMBLING

MATICNAL GEMBLING SURVEY

PAGE 2

Te
gangs at a
cisnlo, such as

RoaTEIRES %, ... 6,
Pi Uged bi

Bet on_a sportlng

o ke

cgfc}_cet, ‘or

ternnis. .......... 8,
Played casino

garres on the
Intermet......... 9,

éed games like

rlvateiy FOR
at Qr
any other place.. 10,

t raffle
tickets.......... 11,

Fla:

SINC{LE CDDEE}) ..... 95,

other
arrg ]_?gG Cth:Lt;

OTHER TON,
MULTICCDES) .. .. .. 97,

DO NOT READ
OF THE WE S8,

ONLY "BOUGHT
"NCNE OF  THE
11 OR 98 AT SQ2A),
I still have a few other questions to
you. Is this a conveniént time for
you to take part in the rest of the

Tt will only take sbout 5 mirmtes,

RAFFLE TICKETS" CR
vE" GEI‘S CODED  (CODE
THEN SAY:

IE‘ NOT A CIZN\tIENfIENT TtZEME a%Y When g
Sn % o o?"c nycgneeg a
DETAILS

flrstf name  [REQORD

IF DOES NOT AGREE TO PARTICIPATE, SAY:

I realise I cn your time,
but the resu.lts of th:l.lsjgsmzveg for
a very important Government study

Ty
participatl the results w:l.il be
wore acmjrg?e ng leagSe can you spare 5
minutes to participate?



IATE 31-MAY-99

MATTONAL, CGAMBLING SURVEY

PAGE 3

Thank
assistance

TF MOT WILLING TO PARTICIPATE, SAY: MENTH. .. .. ..., Z
""""""" you for your time and YEAR. ...vvinnnnn. 3
THIS WILI, NOW TERMINATE CAN'T SAY........ 4

IF MCRE THEN CHNE OIHE:R MEN'I‘ICN {CODES
86 AND 97 ON SQ2A},

SQ2Bl, | Of these other
activities  that
which one have ggu pl
the last 12 mont
SIMNGLE RESPCNSE. RESFCNDENT  SAID
¥0%124., AT SQEA

yggt n‘egggborﬁd

SPEJCIFX(' ......... 97
VBT e

IF GIVES CNE MAIN OTHER ACTIVITY
gng?l)ﬂD NOT 97 AT S502R, OR CODE

COCDE
7 AT

Sl LR e 2 e, oy
gg%lzsyear have you playeé F0%124 .
ENTER ~ WEEK/MONTH/YEAR THEN RETURN FOR
WEEK. ............ 1
MOMTH............ 2
YEAR, o oiv v i 3
CAN'T BAY........ 4
NNE. ... viiivann 5

IF ANSWER GIVEN IN WEEKS

NIMBER OF TIMES PER WEEK PLAYS
OTHER ACTIVITY
[F CAN'T 8AY ENCOURAGE BEST GUESS

+

||l

IF ANSWER GIVEN IN MONTHS

ENTER NUMBER OF TIMES PER MCNTH FLAYS
OTHER ACTIVITY
IF CaN'T SAY ENCOURAGE BEST GUESS

(T
IF ANSWER GIVEN TN TIMES PER YEBR

NUMBER CF TIMES PER YEAR PLAYS
UI'HERACTIVITY
IF CAN'T SAY ENCOOURAGE BEST GUESS

+

IF  HAVE pla
gaming mchgnege(%

machines or
1 AT SQ2A)

8Q2cl. In the last 12 months, how mary
times, per per month OR pef
poker machines or

year have pla
g ing machines?

MONTH/YEAR THEN RETURN FOR
FREQUENCY

IF ANSWER GIVEN IN WEEKS

ENTER _ NUMEER TIMES WEEK
RESPONDENT, played poker mach:.nes or

?FG‘IE'TSAYEI\KL‘CIJRAGEJBE‘STGUESS
+

IF ANSWER GIVEN IN MONTHS
F  TIMES PER MCONTH

poker wmachines or
?a:mc.ﬁ machines
F 'T SAY ENCCURAGE BEST (GUESS

+

[ T

IF ANSWER GIVEN IN TIMES PER YEAR

ENTER NUMBER OF TIMES PER YERR
RE‘SEC&\TDEI\T(I:‘}uplayed poker wmachines or

R PGy Mcourace mEST @UESS
(Y

t INS'IANT scratch tickets
(CUDE! 3 AT

85Q2c3, In the last 12 wonths, how many
times  per per month OR Eae
INSTANT scratch

IF ANSWER GIVEN IN WEEKS

ENTER. _NUMEER TIMES PER WEEK

%ES};P%QCDENI‘ bought INSTANT scratch
1c 3

IF CAN'T SAY ENCOURAGE BEST GUESS

+

N T

IF ANSWER GIVEN IN MONTHS

NUMEER. CF TIMES MONTH
IEES@QDENT bought INSIN\TT scratch
ic
IF CAN'T S52Y ENCOURACE BEST GUESS

+

IF ANSWER GIVEN IN TIMES PER YEAR

ENTER NUWMEBER OF TIMES PER YERR
IéES};PgNDENT bought  INSTANT scratch
1C
IF CAN'T SAY ENCOURAGE BEST (RUESS

MNATIQNAL GAMBLING SURVEY
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CATE 31-MAY-99
lottery

S0y, e Wb

attslotto{:
lotte%: "Tatte 2, or Tatts Keno

SQ2cd. In the last 12 months, how many
times per r_month OR
AT h:il lotto or
gIHE'R ?tter‘\:r game ke Tatts otto
lottrbal fatt, or ’I‘at g 52 ackpot

e

rYWEE!K? YEAR THEN RETURN FOR

WEEK. ............ 1

MINIH............ 2

YEAR. . ... oo 3

CAN'T SAY. . ...... 4

IF ANSWER GIVEN IN WEEKS

ENTER. _NUMBER OF . TIMES FPER WEEK
RESPCNDENT Played lotto or ANY OTHER

lott 1i ttalotto
lott%ggl " itthe Po?%gﬁ %2 Jackpot
&) alTs or l1a 5
FCANT GA EmbURAGE BEST GUESS
A T

IF ANSWER GIVEN IN MONTHS

NUMBER OQF TIMES PER MJINTH

?ESPCI\JDENT Played _lotto or ANY OTHER
tery like Tattslotto
F11, TThe Tools }:S< Jackpot

lOtCAgT 'i"atts 2E or Tat{:s s

+

i*l_l

IF ANSWER GIVEN IN TIMES PER YEAR

ENTER NUVRER TIMES PER YEAR

RESFCNDENT Played lotto or ANY CTHER

lotteg Tattglotto
11 the Pools

lor'éqﬁ“('t‘ Tatts f or Tatt':s GUE;:C}@OE
|__|_|_+

IF HAVE Plxz Keno at_a ¢l hotel
casino or % other place Leb

SO2A)

5Q2¢5. In the last 12 months, how many
times per week O r month OR. per

ear have K you Pla Keno at a club,

tel c:as:.?o or ?% other 1ace'>

WEEK. .. oveenennn 1
MONTH. . ovvvnennss 2
YEAR. .\ evvinennn. 3
CAN'T SAY........ 4
IF ANSWER GIVEN IN WEEKS
ENTER _ NUMBER TIMES PER WEEK
R T AL T
IF CAN'T SAY BEST

+

F.34 GAMBLING
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PAGE 4

NUMBER, F TIMES PER MNTH
RES ENT  Pla Kerwy at. a club,
hotel, cagino ot other place
IF CAN'T GAY B GUESS

+

N

TF ANSWER GIVEN IN TIMES PER YRAR
TIMES PER

hotel, casmo or other place
IF CAI'T 8i° BE‘.S’IP
|_I_ ¥
IF HAVE Pla table g at a casmo
such as Blackjack or Roulette {OCDE 6
T SQ2A)
502c6. In the last 12 months, how many
Y o i S )cred pex, mofith OR per
year Ve you Fla
h Bl Sack or ette?
casino suc ? ?‘O =
WEEK............. 1
MOWNTH. .. ....coun. 2
YEAR, ., ........... 3
CAN'T S8AY........ 4

IF ANSWER GIVEN IN MONTHS

ENTER TIMES PER
RESPOMDENT  Pla tab e games at a
casine such as Blackjack or Roulette
IF CAN'T SAY EN(IFURAE{E BEST GUESS

+

O

IF ANSWER GIVEN IN TIMES PER YEAR

ENTER TIMES PER YEAR
RESPCNDENT Pla table games at a
casino such as Blackd ack or Roulette
IF CAN'T SAY

R

]iF HAVE Played b:.ngo at a club or hall
CCDE 7 AT SQ2A)

sQ2c7. In the last 12 months, how many
times per T month OR
Yeaﬁa G have vyou Pl bingo at a ¢ ub
or
ENTER VIEH(/MONIH/YEAR THEN RETURN FCR

WEEK...........\. 1

MONTH. . .......... 2

YEAR . . ecvtevia s 3

CAN'T SAY........ 4



DATE 31-MAY-9%9

PAGE 5

IFANSWER GIVEN TN WEEKS

ENTER  NUMEER TIMES PER_ WEEK
ﬁE%ECX\IEEENT Played bingo at a club or
="

IF CAN'T GAY ENOOURAGE BEST GUESS

IF ANSWER GIVEN IN MONTHS

ENTER  NUMBER OF IMES PER @I‘H
E%PCNDENT Played erI.‘rgo at a c¢lub or
IF C&aN'T SAY ENCOURAGE BEST GUESS

[ R

IF ANSWER GIVEN IN TIMES FER YEAR

ENTER _NUMBER TIMES FPER YEAR
PONDENT Played birgo at a club or

IF CAN'T SAY ENCOURAGE BEST GUESS

+

(N R

IF HAVE FPla cagino games on the
internet { 9 AT SQ2A}
A Tnehe do? monte b ey
ﬁgrmlgave ¥ou Playedpgasmo garres on
WE‘EK; MOWTH/YEAR THEN RETURN FCR
WEEK........00... 1
MIONTH. . ....civvas i
YEAR....cvvninn 3
CAN'T BRAY........ 4
IF ANSWER GIVEN IN WEEKS

ENTER.  NUMBER TIMES PER
REE.PONDENI‘ Playeg casino games on
ince.

IF CAN'T SQAY ENCOURAGE BEST GUESS

+

B

IF ANSWER GIVEN IN MONTHS

ENTER NUMBEJIQ F TIMES PER MCNIH
l;E.EPONDENI‘ Pla casino games on the

t
IF CAN'T SAY ENCCURACGE BEST GUESS

N
IF ANSWER GIVEN IN TIMES PER YEAR

ENTER _ NUMEER TIMES FER YEAR
EESPCNDENT Played casino games on the

internet
IF CaN'T SAY ENCOURAGE BEST GUESS

|+
IF HAVE Played games like cards, or
mahjorg, . privately  FOR MONEY at home
ar %g;gothg Vilacey(CUDE 10 AT SQ?A)

802¢10. . In the last 12 months, how
many times per week_OR per wonth OR
you Pla games like
r:ards or mah prlva Y
at hore or 9& lace‘>
RETURN FOR

TMONTH, - e, 4
YEAR........ . . 3
CAN'T BAY........ 4

IF ANSWER GIVEN IN WEEKS

TIMES WEEK
rEaE.Sh vged = like cards or
jong, pr:. tely FOR MONEY at. home

lace
IF ! T SAY BEST GUESS

Y

IF ANSWER GIVEN IN MONTHS

ENTEE.  NUMBER MES
RESP@DM Played games ke cards or
prlvately FOR MONEY at home

%Ot =T

[

JF ANSWER GIVEN IN TIMES PER YEAR

ENTER  NUMBER TIMES PER _ YEAR
RESPONDENT Played garnes like cards, or
mahjong, prlvately FOR MONEY at home

(Z:E% %'%tsﬁ gNé%S’RAGE BEST GUESS

BEST GUESS

+

+

IF HAVE bet on horse or
%%eﬁ EXCIUDING sweeps |

%cz

urd
E "2 AT

in the 1ast 12 wmonths, how
per month OR per %g.nx.

gu Ise or gre

races w%gmsﬁﬁm RETURN FCR
WEEK. ...ocvvennn. 1
MONTH. . .......... 2
YEBR. .. ovivennnn. 3
CAN'T SAY........ 4

IF ANSWER GIVEN IN WEEKS

NLMBFBJ;‘: QF homYS PER  WEEK
RESPCNDENI on horse or grevhound
races FEXCTIDING swee

IF CAN'T SAY BEST GUESS

+

R O

IF ANSWER GIVEN IN MONTHS

ENTER NMBER OF DAYS PER MONTH
RESPONDENT bet on horse or

races EXCLUDING =
IF CaN'T EAY ENGSDUlmﬁEE BEST GUESS

+

N N

IF ANSWER GIVEN IN DAYS PER YEAR

ENTER m}:Ex:Rat oF I‘DDAYS

R_E‘SPCX\DENI oI rse O greyhot.md
ces EXCLUDTNG =

IF CAN'T SAY BEST GUESS

+

T

NATICNAL GAMBLING SURVEY
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DATE 31-MAY-38

footbal}, cricket, “or tennis {QCDE 8

AT SQ2A

%ga In the %&s\: 12 mnﬁhgé heowe many

T week T o T
B Bet on pe rtgng ev%t Lke
foot 1 1cket oF tennis?

ENTER. m WIH/YEAR THEN RETURN FOR
WEEK. ............ 1
MONTH........o0v 2
YERR., .. iiiieeann 3
CAN'T SAY........ 4

IF ANSWER GIVEN IN WEEKS

ENTER. NUMBER o [AYS FER  WEEK
FESPCMDENT Bet on a spone:'ﬁ
like foothall, cricket, or t a
IF CAN'T SAY FENCOURACE BEST GUESS

+

IF ANSWER GIVEN IN MONTHS

l%EméER Elbs%}l‘mt OF DAYS ItPER MCN'I‘I‘;I
B 1 P Tl SPOEELT
IF CaN'T SAY ENCOURAGE BEST GUESS

+

IF ANSWER GIVEN IN DAYS PER YEAR

DAYS
SRR e 8 sorsig et
1ke oo cri O Termils
IF CAN'T SAY ENCOURAGE'BEST GUESS

REGULAR. ..\ vuv s 1

NON REBRULZR. .....

NCN GAMBLERS,.... 3
REGILAR VALUE FOR QUOTAS

OVERAIL REGULAR.. 1

OQVERALL, NCN

REGULAR. .. .\ nenns 2

R L 3

We think yo 1 make an ideal
partlclpa.nt Or the rest of the
Is this a coem.remlent time

'I‘l?g rest o?mﬁem could take

cnly about 10 or 20 indnutes, and
if "you can pot fimsh 1L now, we
can tall you back at ancother time.

IF WI‘ ACGINVENIENI‘ tT%ME SAE'
it comvenient for'me to
ngn you back? Who should I ask

onllﬁ needa fﬁp%kt(]nane [RECORD

IF DOES NOT_ ARER TO :
a‘Ihe results of thlsgveauveymren are [
byveprgr%fmpatmg the remlEs wiil be
mhre  accurate. Please can you spare
the time to participate ?

''' Thank _you for your time and
asslstante

THIS WILI, NCW TERMINATE

Az you know, garbling is a popular
lemure an:&:.v;ty forarglmany

o about Aol 1 that I
stag %:c)e to hegr yotjfzrclg op:l.mon

Bl. What do You think of the stat:etrent
that overal garrb ing does rtDre

the
%12 strcmgly agree shghg%M
a&;r nemher agree
ahfly grée or

disagree strcm%s?y disagree, g‘ifgngly
B4 nel disagree no
slightly agree or strormgly agree
STRONGLY AGREE. .. 1
SLIGILY AGRFE... 2

SLIGHTLY DISAGREE
STRCNGLY DISAGRER
DCH'T KNCW/CAN'T
SAY

[
1 th_mk the nun'ber of
machlne? yo E c%..ne
y aval aﬁle 1n yo local

conmunl increas
decreaseg or stay the same?
FRCBE: And  do think _the
1mrease/decrease sl'wulyoud ke small or
large?

A ILARGE INCEEASE. 1

A SMALL INCREASE., 2

NATIONAL GAMELING SURVEY
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DATE 31-MAY-99

MATIONAL GAMBLING SURVEY

STAY THE SAFE. ... 3 TFGAMRLER {CCDE T OR 2 AT REGUIAR)
IF PIAYFD POKER MACHINES OR GAMING
A SWAILL, DECREASE. 4 MACHINES (QUESTION sq2A CODED 1)
A LARGE DECREASE. T e T
Next  some tions about  the
HAVE NO GAMING M'NCH%YUJ PLAYED TN THE
OPINICN/CRN'T SAY [ LAST 12 MONTHS.
IF COF MACHINES SHOULD BE . ,
INCREASED OR DECR.E:-'-XSED {QOCES 1, 2 4 CO, What gpe of gaming machine do you
OR 5 AT B2}, USTALLY play?
B3 Poker machines and gaming machines
are. Jlocated in clubg, hotels and Poker nﬁcbz_nes
c%s:mos Where do you thi he mlrrbgg {‘pokies’) ..., ... 1
%l234,/1ncreasm?decreased ? Would you Vi, card
say ... machInesS. .. oo.uas 2
in clubs? Video kero
machines......... 3
b= 1
No 2 e ke he
"""""""" {BLEASE SPECIFY) . 97
Can't say........ 3
{DO NOT READ)
Bl {Poker machines and gaml machines CEN'T SAY........ 98
are locat in clubs tel and
casinos. Where do you £ Cla. In the last 12 months, how many
of T shyui tlITES OR month OR per
%1236, /1ncreased?decreas

YOu say .

in hotels?
B L= 1
N e e ineenns 2
Can't say........ 3

B3 {Poke rrag]u_nes arxd i chine
are( lo]éat in Clul:)(:éJ tm:l1 anS
cas:.nos Where do you think t:he riamber

%1238 /mcreased?decreasedi ; WOUES
you say .
in casinos?

Yes...oivovvinun. 1

N 2

Can't Say........ 3
Bi. _Some that the wlder
avallablllt'.y amg ling

rc:\u n'ore _)rturutles

or rec 1 enjoymen

.%1240, st:rongly g.gree sllgh?‘fou
a nel agree

ree
htl disagrée

d:L 9 y/ ro%%%ag dq.sagree sl y
di disagree no ?%:ee
s1ight [y agree or strondly agree

Strongly agree. ..

Slightly agree.

Nelther agree nor
disagrea

Slightly disagree
Strongly disagree

Don't know/Can't
SAY .t i 3

pl%??/d: % 12¥C> 44 égok?ﬁ% %12%%

her gamlng/} %1255, /poker//
WEEK/WTI‘I/YEAR THEN RETURN FOR

WEEK. ..ooiniinns 1
MONTH. ... 2
YERR. civveivanaes 3
CAN'T SAY........ 4
NONE. ... .cvvuun. 5

IF ANSWER GIVEN IN WEEKS

éﬁm@% ?L”%ao BAEy

+

N N

IF ANSWER GIVEN IN MONTHS

e rie o Y

2755/VI %127} %127'? %R‘i;ﬁ
IF CAN/ %127gﬂ£t)lJPGRAGé BEST GUESS

+

[l

IF ANSWER GIVEN IN TIMES PER YEAR

lgESm NTJ-‘JBER
96 283, .EPOKER

1287 /VI

o AR

Y'E‘AR

EﬂéUURAGé EEST GUESZARD

+

NATTOMAL GAMBLING SURVEY
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DATE 31-MAY-99

many tires per week(‘JR rmnt’:hOR

e e vl Bl
%1299, /mdeo YEZAH
51305 / 29&;2&

%}J AR TN RE.'IURN FOR

WEEK. ............ 1

MONTH. ........... 2

YEAR. .ooveaann. 3

CAN'T SAY........ 4

MOME., ..\ .ovennnn 5

IF ANSWER GIVEN IN WEEKS
%1307 Dg}?

ENTER
RESEQDEY 0
pm %1305 @Mﬁ

¢aT %1313, /POKER/
g3l / /

IF CAN'T SAY ENCOURAGE BEST GUESS

+

I _[—

IF ANSWER GIVEN IN MINTHS
2R319 VID??

ENTER
RESFONDENT

ﬂﬂ?@m@é
%13 $1325, /POKER
e / //

IF CAN T SAY ENCOURAGE BEST GUESS
Y

IF ANSWER GIVEN IN TIMES PER YEAR
TIMES PER

ENTER

RESPOND

PLA %1329@,@2%6 %1331 }}9
%33 %1337, /POKER//

IF CAN'T SAY ENCCURAGE BEST GUESS

|1+

1n the 1ast'. 12 months, how
many tmes r month R

per arnd
%1339"2%01{% §1347, szld

play
%134 /other gammg/} $1347, /poker/?

@5

Clc. 2And

IF ANSWER GIVEN IN WEEKS

VIDED

KER,
Eﬂéotmsé/ssms‘%{dl%sés

%1355 /VI

%13E57(NI}JPOKEL‘F§§
ST KEZ

F.38 GAMBLING

NATICONAL GAMBLING SURVEY
I IF ANSWER GIVEN IN FOINTHS

Tl

PAGE 8

OF TIMES PER MONTH

A e

+

IF ANSWER GIVEN TN TIMES PER YEAR

ENI'ER NLMEER,
%13'?5 EPOKERy}ﬁ %lB'?CA?VIDED

s YVIDED KEND/ /
Gnmmﬁ/ %}@(83 58 /ma{mé

YERR

el

+

the %1? 5 Jotes }%w/ﬁ‘éﬂuyﬁardp 5
video

gamlng c 5 %1393 goker// machinés when

¥ visi 0

MINUTES
IF CAN'T SAY ENCOURAGE BEST GURESS
IF STILL CBN'T SAY ENTER <Fll= D

>

2. 11y pl
the %1{ 57 9: e }353"‘/”8“ =y
514 %1403, jother
ganurg// when

1405, goker// machinés
venlel)

R.I:L‘u INUTES
IF C T SAY ENCOURAGE BEST GUESS
IF A .;.EERCNLY GIVEN IN HOURS, ENTER 0
MINUTES
T

C3. How often do you withdraw
Tem an automatic te ler machine {

£
;ﬁ. 7a /poker?? play €

Il

*‘ldsPF‘-

%14 R /VLdeo
Video enc//’ %1413, Zother
// 51415 /poker// machires? bat

t
%141‘7 /never/ra el times/often or
always/ always of iscmetmes rarely
or nzve

E)
2 51 I S VU R

how much
e Wlth

C4. When rI-
:?Zu'gé po y%’”% p? 31451, z?fd??
1436 fother gamms_:;/ } %142? ddg:oker/ {

machines J.ncl

rrnnegdw1hd)i" hormveddurlrg
ricd o Ba
IF CAN'T SAY ENNC&JRACE

BEST GUESS
IF STIIL (BN'T SAY ENTER <Fil> D

o, cambys S



DATE 31-MAY-355

%1429 }pokeurv?
’25 %143&/ ker// mechi.

IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <F11> D

(N U T

sh playing
%14}}11%\!1(@0:168 gtréhzz

C5H. Do usually lose or win when
you play tl":;gLl machil};es?

USUALLY WIN...... 1

USTIATLY TOSE. ... . 2

CAN'T BRY........ 3

IF USUALLY WIN (CODE 1 AT CSB)
C%ﬁ%' 50 how much money do you USUALLY

ENTER. IN §'S,
IF C‘}%N EN’.%JRACEBESTGU’EBS
IF ILCELNTSAYENI‘ERcFll:D

||l #

IF USUALLY 10SE (CODE 2 AT CSB}

ESE% 50 how much money do you USURILLY
ENTER AMINT TN 5'S,

IF CAN'T SAY BEST GUESS

IF STILL CAN'T SAY ENIER <Fll> D

N O Y Y
6. _ What kind of machine do you

usual Oﬁrplay"

1 cent machine. .. 1

2 cents machine. . 2

% cents machine. . 3

10 cents machine. 4

20 cents machine. 5

50 cents machine. &

51 machine....... 7

52 machine....... 8

Higher than $2

machine. ... ..... 9

(DO NOT READ}

CAN'T GAY. .., .... 10
IF POKFER MACHINE (QCDE 1 AT CO)
gzch presgogf the l:ut%gnthan 1 line at

= 1

0 2

CaN'T GAY, _...... 3

IF BET N MORE THAN ONE LINE (CODE 1
KT C7)

MATIONAL GAMBLING SURVEY
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somet. n‘es?often a}ways/ always/

often/sometimes or rarel
1
2
OFTEN......ccuuun 3
4
5

Ard how mary lines do you usually
Jay on those octasions?
NUMBEE. OF L

IF CAN'T SAY ENCOURAGE BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= D

|+

ine?
YES. o iviiiainans 1
)2 o U 2
CAN'T SAY........ 3

IF BET MORE THAN 1 CREDIT/LINE {(QODE 1
AT C10)

Sscmaline o /AR
RARELY.......iuvus 1
SOMETIMES. ....... 2
OFTEN.......c000us 3
AIWAYS........... 4
CAN'T SRY........ 5

Cl2. credits do you

usual% ﬁlag on those occasions?

TTS.
IF CAN'T SAY ENCOURAGE BEST UESS
IF STILL CAN'T SAY ENTER «<Fll= D

{sev] 1 AT SQ2A

Ii?ﬁiﬁéﬁf&éﬁ """""""""""""" I

Cl3. Do the machines you usually pla
allow you to insert n%ges rathe% Eha.rlq
coins?

IF m{')LNES USURLLY ALIOW NOTES {(CODE
1 AT C13 {

%1457 /never/rargmi/ sgrsrgtl {wayse?

oftem’ somet imes/rarely or never

NATIONAL GAMBLING F.39
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SMETINES . . .. .. - ) MNE . .. ... ... 5

1IF ANSWER GIVEN TN WEEKS
OFTEN. . vvvi v 4

ENTER NUMBER OF DAYS PER WEEK BETS (N
AIWARYS. ... ....... THE RACES AT A RACETRACK

IF CAN'T SAY ENCOURAGE BEST GUESS
CAN'T BRY. ....... [

MACHINES (QUESTION sgzA CODED 1

I'iﬁ)ﬂéﬁfﬁﬂﬁé}éﬁ * MACHINES OR_ etnic I

oo to o ane 2.Tars whioh ¥ou gan
the machires?

YES. . e 1

MO, e 2

CAN'T SBY........ 3

IF HAS CARD FOR BONUS POINTS (QODE 1
AT C15})

16, Do you insert this card into the
Tachines

wa

r

C
= .
g&‘fg e TR

"IF PLAYED POKER MACHINES OR GAMING
MACHINES (QUESTION sqZA CODED 1)

Cl7. On lg:zxgomany sepa:Eate visits }%

YOU | wWon or more from playi

machines 1in the last 12 rronghsg ™
NUVBER. CF TIMES

IF CAN'T SAY ENCOURAGE BEST GUESS

IF STILL CAN'T SAY ENTER <Flls D

R I

IF BFET CN HORSE OR GREYHAIND RACES
(CODE 2 AT =02A

' Next some questions about your
BETTING  ON HORSE
RACES IN THE

Dla. In the last 12 months, on how
% DAYS per WEEK or per MNTH or i
e have” you bet on the races AT A

CETRACK?
ENTER  WEEK/MONTH/YFAR. THEN RETURN FCR
FREQUENCY

WEEK. ............ 1
MONTH. ........... 2
YERR.......oonnnn 3
CAN'T SAY........ 4

(O T
IF ANSWER GIVEN IN MONTHS

ENTER NUMBER OF DAYS PER MOTH BETS ON
THE RACES AT A RACETRACK
IF CAN'T SAY ENCOURAGE BEST GUESS

+

(O

IF ANSWER GIVEN IN DAYS PER YEAR

ENTER NIMBER OF DAYS PER YFAR BETS (3
THE RACES AT A RACETRACK
IF CAN'T SAY ENCOURAGE BEST GUESS

+

Dlb. And in the last 12 months, on how
many per wesk or per month or per
3ear V?ﬁ:lmbet on the races at” an
FF-COURSE such as a TAB agency,

club or hotel?
ENTER MOMTH/YEAR THEN RETURN FOR
FRECUENCY

WEEK............. 1

MONTH. . .......c.. 2

YERR, .. vvewienens 3

CAN'T SAY........ 4

NONE............. 5

IF ANSWER GIVEN IN WEEKS

NMBER OF DAYS PER WEEK BETS ON
THE RACES AT AN OFF-COURSE VENUE
IF CAN'T SAY ENCOURAGE BEST GUESS

+

N

IF ANSWER GIVEN IN MCNTHS

ENTER NUMBER OF CAYS PER MONTH BETS ON
THE RACES AT AN OFF-COURSE VENUE
IF CAN'T 2AY ENCQOURAGE BEST RIESS

+

IF ANSWER GIVEN IN DAYS PER YEAR

ENTER NUVEER OF DAYS PER YEAR BETS N
THE RACES AT AN OFF-COURSE VENUE
IF CAN'T SAY ENUOURAGE BEST GUESS

+

(R R

g R
%Ejhavepefrm bet geljl the racespgy

ENTER® MONTH/YEAR THEN RETURN FCR
F:E:_EJWEEK!: /

WEEK, ... ocvvnnnns 1
MONTH. . .......... 2
YEAR. ...vviinnnns 3
CAN'T SAY........ 4
NAME. ....ooovinnn 5

NATTONAL GAMBLING SURVEY
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NATICNAI. GAMBLING SURVEY

TF ANSWER GIVEN N WEERS
NUMBER OF DAYS PER WEEK BETS ON
THE RACES BY
IF CAN'T SAY ENOOURASE BEST GUESS
il +
IF ANSWER GIVEN IN MONTHS
ENTER NIMBER OF DAYS PER MONTH BETS CN
THE RACES BY PHONE
IF CAN'T SAY ENCOURAGE BEST GUESS
||+
IF BNSWER GIVEN IN DAYS PER YEAR
NMBER OF DAYS PER YEAR BETS ON
THE RAFS EBY
IF CAN'T SAY ENOOURAGE BEST GUESS
+

(]

¥ havg%ubetontggracesm%

INTERNET'?
ENTER WEEK/MONTH/YEAR THEN RETURN FOR
FREQUENCY

WEEK. . ovveinnnnn 1
MOWNTH. .....vvve 2
YEAR.......v et 3
CAN'T BAY........ 4
NOME, . ....0vvvnnn 5

IF ANSWER GIVEN IN WEEKS

ENTER NUMBER OF DAYS PER WEEK BETS ON

THE RACES VIA THE INTERNET

IF CAN'T gAY ENCOOURAGE BEST GUESS
N

IF ANSWER GIVEN IN MONTHS

ENTER NUMEER COF DAYS PER MONTH BETS ON

THE RACES VIA THE INTERNET

IF CAN'T SAY ENCOURAGE BEST GUESS

+

N O
IF ANSWER GIVEN IN DAYS PER YEAR
NUMBER OF DAYS PER YEAR BETS ON
THE RACES VIA THE INTERNET
IF CAN'T SAY ENCOURAGE BEST GUESS

+

Y Y

GAMBLE ON COURSE

IFEEIS—CRCE A WEEX OF FORECFTEN IN
ANY FCRM, THEN ASK:

week
take Lo study the fg

time do you .
lace Y bets, and listen to andﬂgr
tch t races?

RECORD HOURS HERE AND RETURN TO RECORD

TES
IF CAN'T SAY ENCCURAGE BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

|+

02, {In a usual week Uverllg:emmch
time do you take fo_study the form,

lace betg, and listen to arnd/or
Eatch l:?:guiaces?g
RECORD MINUTES

IF CAN'T SAY ENCUURAGE BEST GUESS

IF ANSWER CHMLY GIVEN IN HOURS, ENTER ©
MINUTES

+

[l

IF BET ONLY ONCE IN LAST 12 MONTHS,
THEN ASK:

D3a. How much money did you outlay con
that occasion?
ENTER. AMOINT

IN $'3,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <F1i> D

™Ma. And how wmuch,
win?

ENTER IN 5'3,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER «<Fll= D

(R R S

MORE THAN ONCE ON COURSE IN
LAST 12 MONTHS, THEN ASK:

D3b Thinking of when yvou go toa
racegourse, ~how mach nbnege do X%el
usually take with you to bet on

races,” includi acuidl ticnal money

withdrawn or borl.?‘owed during your tine
at the races? o

IF CBN'T ShY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= DI}

if any, did you

Db, And how mach money do you usually
have left when leabre the races?
ENTER AMIINT !

IF CAN'T SAY AGE BEST CQUESS
TF STILL CAN'T SAY ENTER <F11s D

Dsbl. Do usually win or lose
during a da?}rogt the rages?

MATIONAL CAMBLING SURVEY
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LATE 31-MAY-99

TF USURLLY WIN (CODE AT DSBIF OR T3E |

I1ESS THAN D4B

DSh2, S0 how much money do USTALLY

you
WIN duri day at the races?
ENTER AM}%NT INy 'S,
IF CAN'T SAY EEST
IF STILL CAN'T SAY ENTER <F1l1> D

(N S U I A

IF USUALLY LOSE (CODE 2 AT DSB1 OR TMB
LESS THAN D3B)

D5b3. So. how mych USURLLY

LOSE cur a day at t
ENTER IN 5'S

IF CAN'T SAY ; BEST GUESS
IF STILL CAN'T SAY ENTER «<Fll> D

|

IF EBET MORE THAN CNCE OFF COURSE IN
LAST 12 MONTHS, THEN ASK:

do you
races?

D3¢, How much money do usual I
cutlay on the raceg each g
off-churse at_a TARB, 17
ENTER, AMCUNT !

IF CAN'T SAY

BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

|_|_|_|_|_+

And how mach o ¥ou lly
have left at the the day
betrti
ENTER 'S,

IF CAN'T SAY

BEST 3
IF STILL CAN'T SAY ENTER <Fll> D

Y U O Y

DScl Do u usually logse or win
y =] betting off-course at

the wﬁq’f T BETURY FOR AMOUNT
USRITY WIN...... 1
USUARLLY LOSE. .. .. 2
CAN'T BAY ... ... .. 3

IF USUALLY WIN (CQODE 1 AT DSc¢l)

DEc2. So how muc:h nnneg 1 USUAILY
W%Nthdurm:lrg lu.b tlng off course
a L~ . or
AMOUNT IN 4'8.,

ENTER
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <F1l> D

(N R O N

IF USTAILY IOSE (CODE 2 AT DScl)

D5c3, S0 how you USUALLY
LOSE during a"gay ) bggtlng of f-course
at the TAE, club or hotel?

ENTER AMOUNT

F CAN'T SAY BEST GUESS

IF STILL CAN'T SAY ENTER <Fll> D

|l

IE‘EEI‘NDRE'I}D%NCNCEBYPHCNEINLAST
12 MONTHS, THEN ASK

F.42

GAMBLING

NATICNAL GAMELING SURVEY
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crutlﬁy on the races each % you beg

AMOUNT IN 5°'3.
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

And how much money do you usyall
ggxtr? Lert at the  end Fhe day'&
1
BT AoT IV $'s.
BTERTPARY MoSufice

IF STILL CAN'T SAY ENTER «<Fl1l> D

U U O

usually lose or win

Wi 2 e R

USUALLY WIN......
USUALLY IOSE 2
CAN'T SAY........ 3

IF USUALLY WIN (QODE 1 AT D5dl)}
D5dz2 . So}mmchnmegdog;ullsm‘f
ing

WIN during a dﬁy's betti

ENTER I 'S,

IF CAN'T SAY BEST GUESS
IF STTLL CAN'T SAY ENTER «<F11= D

IF USUALLY IOSE {CCCE 2 AT D541}

Ded3. So how muc you USUALLY
LOSE duri S begt:lng by phone?

ENTER
IF CAN'T SAY EM BEST GUESS
F STTLL CAN'T 8AY ENTER <F1l> D

Y O N
IF BET MORE THAN ONCE VIA THE INTERNET
IN LAST 12 MONTHS, THEN ASK:

BE. How much money do
outla Ke ¢on  the races each
Vla L J.ntemrgt

IF‘ CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENIER <Fll> D

Y O O O

™Me. And how much money do usuall
have left at the y ¥O€ Y
betti .

ENTER
IF CAN T SA BEST GUESS
STILL CAN‘T SAY ENTER <Fll= D

N O

uusu.allxt/
y you be

Dsel. Do usually lose or win
%érﬁglev yia  betting via the
ENTER WIN/LOSE THEN RETURN FOR AMOUNT
USUALLY WIN......
USIRLLY 1OSE.....
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AT SAY ... .- 3 TF EIEAXEU I&uu unogg: u‘i LOTTERY
QUEST sq2a
IF USIRLLY WIN (CCDE 1 AT DSel)
DSe2. So how much money do you USURLLY interview area for MF1
WIN during a day's "betting via the
internet? NEW.....ooveeent 1
ENTER IN S'S.
IF CAN'T SAY EN BEST GUESS
STILL CBN'T SAY ENTER <Fll> D VIC. o i i 2
||+
[0 3
IF USURLLY IOSE {QCDE 2 AT DSel)
DSel ., how much money. USUM.% L 4
105E ing a day's bettmg via t
internek? 2 5
ENTER. AMOUNT IN S'S.
IF CAN'T SAY BEST GUESS TAS . . it i 6
IF STILL CAN'T SRY ENTER <Fll»> D NT q
e M
2 8
]éF‘ EB(B?L(AH':-FI'I‘ INSTANT SCRATCH TICKETS the 1 tt
oD S02A) Thinking ottery games
{ou have pla reaén the lilst Iy fronths,
o e e e e e e me e me s will xl'now 1st_of games.
You menticned earlier that Pleagse tell me if E'ou have pla that
bought INSTANT SCRATCH TIL game IN THE LAST
%148.%150.%152. per 3%146. IN THE
IAST 12 MOWIHS. 0] ol of o 1,
Lotto Btrike..... 2,
Eztl c:h £i you buy tll Tattslott 3
oL ime ins attslotto....... ,
ipalty ikt ccad 1ot .
. o P ,
IF CAN'T SRY ENC&JRAGE BEST (FJESS
IF STILL CAN'T SAY ENTER <Fll1= D Oz Lotto. . o.ouws 5,
|+ Powerball........ 6,
E3, And approxdnately how mach money Super 66......... 7,
would you hawe won from the
instant” scragch tlckets have The Pools........ 8,
ht_in then%asllzs%l% 7 Lokt 5
AMCUNT . Lucky = ‘
IF CAN'T SRY BEST GJESS Y
IF STILL CAN'T SAY ENTEE <Fll= D %{53 Jackpot
J b | ] ] ttery. . ........ 10,
+
T Casket Lottery... 11,
I IF CAN'T SAY AT E2 OR E3, ASK Jt Territorian
------------------------------------ lottery. . ... ... 1z,
Co ?{ lose or win from Tatts 2.........0 13,
the mstant scratch icke
Cash 3........... 14,
USUALLY WIN...... 1
$2 Lottery....... 15,
USUALLY LOSE..... 2
Tatts Keno. .. .... 16,
CAN'T SAY........ 3 .
S--mimite Keno... 17,

IF USUALLY WIN (CODE 1 AT e4)
WMIE") So how mach money do you USUALLY
: IN $7S.

ENTER AMOUNT
IF CBN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER «<F11= D

I+
IF USTRILY LOSE (QODE 2 AT e4)
Edc. So how mach money do you USUARLLY

LOSE?
ENTER AMCUNT IN $'S.
IF CAN'T SAY ENCSURAGE BEST GUESS

IF STILL CAN'T SAY ENIER «<Fil= D

(R R O S

IS(NE . ig,

F _PIAYED Iotto IN LAST 12 MONTHS
CCCE 1 AT Fl)

F2A, I-bw tln'es week COR per
IR ) el NG o
FRECUEN

WEEK. ............ 1

MANTH, .. ...l 2

YEAR, ... ....v. 3

CAN'T SAY........ 4

NATIONAL GAMBLING F.43
SURVEY
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TF ANSWER GIVEN IN WEEKS

OF TIMES FER WEEK

IF ANSWER GIVEN IN MCONTHS

NUMBER
RESPONDENT PLAYED Lotto
IF CAN'T SAY ENCOURAGE BEST GUESS

+

L

IF ANSWER GIVEN IN TIMES PER YEAR

NUMBER OF TIMES PER YEAR
RESPONDENT PTAYED Lotto
IF CAN'T SAY ENCOURAGE BEST GUESS

(S

F3A, And how much money do you usuall
out lay each time you pYay Lotto? Y
ENTER' AMOUNT IN $783,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T 8AY ENTER <Fll=> D

|
IF PLAYED Iotto Strike IN LAST 12
MONTHS (CODE 2 AT F1)

F2B., How many times per OR per
morth OR  per” year Dopsoupaymggo

Strike?

ENTER WEEK/MONTH/YEAR THEN RETURN FCR
WEEK............. 1
MOWNIH............ 2
YEAR. .o viieiin s 3
CaN'T BAY.,....... 4

IF ANSWER GIVEN IN WEEKS

NUMEER OF TIMES PER WEEK
RESPONDENT PLAYED Lotto Strike

IF CaN'T SAY ENOCOURAGE BEST GIESS

+

IF ANSWER GIVEN IN MONTHS

NUMEER OF TIMES PER
RESPOWDENT PLAYED Iotto Strike
IF CAN'T SAY ENCOURAGE BEST GUESS

+

|1l —

IF ANSWER GIVEN IN TIMES PER YEARR

ENTER NUMBER OF TIMES PER YEAR
RESECNDENT FLAYED ILottoe Strike
IF CAN'T SAY ENCQCURAGE BEST GUESS

+

(N Y

F3B, And how much nmoney do you usually

outlay each time you play lottd
Strikea?

ENTER AMOUNT 'S,

JIF CAN'T SAY

BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= D

+

R R R

IF PLAYED Tattslotto IN LAST 12 MONTHS
{CODE 3 AT Fl}

F.44 GAMBLING

NATICNAL m SUR

A m‘m?r
month OR  per year DO you [play

Tattslotto?
ENTER WEEK/MONTH/YEAR THEN RETURN FOR

WEEK............. 1
MNTH............ 2
YEAR, .ooviieianns 3
CAN'T SAY........ 4

IF BNSWER GIVEN IN WEEKS

OF TIMES FER WEEK
RESPONDENT PLAYED Tattslotto
IF CAN'T SAY FNCOURAGE BEST

+

IF ANSWER GIVEN IN MONTHS

NUMBER OF TIMES PER MONTH
RESPONDENT PLAYED Tattelotto
IF CAN'T SaY ENCOURAGE BEST

+

N G

IF ANSWER GIVEN IN TIMES PER YEAR

NUVBER OF T YEER
RESECNDENT PLAYED Tattslotto
IF CEN'T SAY ENCOOURAGE BEST
_|_]_+
F3C. And how much rmneYdo usually
ttalotto?

£ chotd
BITER. AMOUNT TH s38. b oY
IF CAN'T SAY BEST GUESS
IF STTLL CAN'T SAY ENTER <F1is> D

+

N Y It

IF PLAYED Gold Lotto IN LAST 12 MONTHS
(CODE 4 AT F1)

F2D. How many Cimes per week CR pex
ggtélga OR per” year DBeyou play Cg‘led
ENTER _ WEEK/MONTH/YEAR THEN RETURN FOR
FRECQUENCY

U TUR N

IF ANSWER GIVEN IN WEEKS
NIMBER OF  TIMES

RESPCNDENT PLAYED Gold ILotto

IF CAN'T SAY ENCOURAGE BEST GUESS

WEEK

+

[ Y

IF ANSWER GIVEN IN MONTHS

NMBER _ OF EIMES PER MINTH
RESPONDENT PLAYED Gold Lotto
IF CAN'T SAY ENCOURAGE BEST

+

SN S

IF ANSWER GIVEN IN TIMES PER YEAR
ENTER _ NUMBER OF = TIMES PER YEARR
RESPCNDENT PLAYED Gold Lotto

IF CAN'T SAY ENCOURAGE BEST GUESS

(N



PATE 31-MAY-99

cutiay each time ga %ld I.::n:tca?'S
EI\:ITERYA['UNI' I SYEU' play

IF CAN'T SAY 3 EEST GUESS
IF STILL CAN'T SAY ENTER <Fl1= D

+

IF PLAYED Oz Lotto IN IAST 12 MONTHS
(OODE 5 AT F1
FZE. How many tCimes

week OR per
month  OR  per’ year [Beryou playpgz

% WEEK/MONTH/ YEAR THEN RETURN FCR
WEEK. ..oovvvunnas 1
MANTH. . veennn .. 2
YEAR. . ovvnevnnnnns 2
CAN'T SAY........ 4
IF BANSWER GIVEN IN WEEKS
ENTER  NUMBER CF TIMES PER WEER
RESECNDENT PLAYED Oz lotto
IF CAN'T SAY FNCOURNAZE BEST GUESS

+

(N

IF ANSWER GIVEN IN MONTHS

NUMEER ~OF TIMES PER MINTH
RESPCNDENT PLAYED Oz Lotto
IF CAN'T SAY ENOOURACE BEEST GUESS

+

IF ANSWER GIVEN IN TIMES PER YEAR
ENTER NUMBER OF TIMES PER YE&R
RESFCNDENT PLAYED Oz [otto

IF CAN'T SAY ENCOURAGE BEST

+

Ll

F3E. aAnd how mach m:mei' U usually
cutlay each t:Lme You play Oz Lotto"
ENTER AMCUNT TN

IF CAN'T SAY BEST GIESS
IF STILL CAN'T SAY ENIER <F11= D

(U T

IF PLAYED rball IN LAST 12 MONTHS
(200K & AT F1

F2F. marny times per week CR
nmtklgbal?lg\ rar year you pla
ENTER WERK/MONTH/YEAR THEN RETURN FOR
FREQUENCY

WEEK. ............ 1

MONTH. . ... ....... 2

YEAR. ... . oans 3

CARN'T SAY........ 4
IF ANSWER GIVEN IN WEEKS

CF TIMES FPER WEEK

RESPONDENT PLAYED Powerball
IF (BN'T SAY EBEST GUESS

+

O O

MATIONAL GAMBLING SURVEY

IF ANSWER GIVEN IN MONTHS
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RESPCNDENT PLAYED Panerball
IF CAN'T SAY ENCOURAGE BEST GUESS

+

_l_l_

IF ANSWER GIVEN IN TIMES PER YEAR

NUMBER OF TIMES PER YEAR
RESPCNDENT PLAYED Powerball
IF CAN'T SAY ENCOURAGE BEST GUESS

+

.

S%FiaArgathm aneYado
ay e you play

IF CAN'T SAY BEST GUESS
IF STILL (BN'T SAY ENIER <Fll> D

L_I__I_l_+

0 usugll
rball7 Y

Super 66 IN LAST 12 MONTHS
%CODE 7 AT F1)

F2G, many times per week

rggnth CR per Y Dope play Super

ENTER WEEK/MONTH/YEAR THEN RETURN FOR
FREDUENCY /

1
MINTH............ 2
2
4

IF ANSWER GIVEN IN WEEKS
ENTER NUMBER OF TIMES PER WEEK
RESPONDENT PLAYED r 66
IF CAN'T GAY BEST GUESS
+

IF ANSWER GIVEN IN MONTHS

NMEBER OF TIMES PER MONTH
RESPCNDENT PLAYED Super
IF CAN'T SAY BEST GUESS

T O
IF ANSWER GIVEN IN TIMES FER YERR
ENTER NUMBEE, CF TIMES FPER YEAR
RESPCNDENT PLAYFD Eﬁr 66
IF CAN'T SAY BEST GUESS

+

[

And how much usuzlly
outia ch t T 667

Yy ea lrr'e you &y Super
IF CAN'T SAY QUESS

BEST
IF STILL CAN'T SAY ENTER <F1l=> D

+

IF PFLAYED The Pools IN LAST 12 MONTHS
{OODE 8 AT F1)

FZ2H. How times Dger week OR
mih CR per year you play

WEE,/MONTH/ YEAR THEN RETURN FOR
FREGJ'ENCY /

NATIONAL GAMBLING F.45
SURVEY
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IF ANSWER GIVEN IN WEEKS

NIMBER OF TIMES PER WEEK
RESPCMDENT FLAYED The Pools
IF CAN'T SAY ENCOURAGE BEST GUESS

+

IF ANSWER GIVEN IN MONTHS
FEGFODEN PIRYED The Pasls
IF CAN'T GAY PRNCOURAGE, BEST
|+

IF ANSWER GIVEN IN TIMES FER YEAR
TIMES PER YHEAR

NUMBER ~— OF
BEESPONDENT PLAYED The Pools
IF CAN'T SAY ENQWIRAGE BEST GUESS

N T S

F3H. and how much money do usually
cutlay each time you play Pools?
ENTER. N
IF CAN'T SA EEST GUESS

IF STIIL C‘AN'T SAY ENTER «<Fll> D

+

|l

IF PLAYED Luck¥ 7 lottery IN LAST 12
MINTHS {CCDE 9 F1}

F2I. How many times per week O
month ry’gR per year DO ﬁ play Lucky

lotte
WEEK/MONTH/YFAR, THEN RETURN FOR

FRECUENCY
WEEK. ............ 1
MONTH. ........... 2
YEAR............. 2
CAN'T 8RY........ 4
IF ANSWER GIVEN IN WEEKS
ENTER NUMBER OF TIMES PER WEEK
RESPCNDENT Pw YED I 7 Lotte
IF CAN'T SAY BEST
(O
IF ANSWER GIVEN IN MONTHS
EMNTER  NUMBER COF TIMES PER
RESPCNDENT PLAYED Lucky 7 lotte
IF CAN'T SAY EN GJE‘EE

+

IF ANSWER GIVEN IN TIMES PER YEAR
ENTER NUMBEER  OF TIMES FPER

RESPONDENT PLAYED I_.uc]-Ecy 7 Lot.terg
IF CAN'T SAY BEST GUES

[ +

F31I. 2nd how much woney do you usuall
%gtlay each time you play Lucky ¥
ENTER IN 5'S,

IF CAN'T SAY

BEST GUESS
IF STILL (BN'T SAY ENTER <Fll= D
+

(S R R

1K L-'J.HIL'J.J 3 Jd L LZ:TE'C TN 1EST
15 MONTHS  (CBDE 10 AL F1T 2
F2J. ch mary times per week OR per
Son S [Be you play S5
ac
ENT]%O VIEE(?PE;&IH/YEAR THEN RETURN FOR
WEEK. ..o i inannn 1
MONTH............ 2
YEAR.....o0oiheuan 3
CAN'T SAY........ 4

IF ANSWER GIVEN IN WEEKS

RESPCNDENT PIAYEDOFS JT £ %t
= e
IF@N'TSAYENCCUEPGEE%GJESSIY
(S

IF ANSWER GIVEN IN MINTHS

ENTER  NUMBER
RESPCNDENT PI.AYED 5 JaBg%t ]'.Dttery
IF 'T SAY EN

+

IF ANSWER GIVEN IN TIMES PER YEAR
RESPCNDEI\TI‘P]‘_AYED 5J tLott

2 e
IF CAN'T SAY EN B% ry
+

N

F3J, And how much money do you usual E’
cutlay each time you play & Jackpo
Lotte
ENTER !
IF CaN'T SAY HEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D
N O O

IF PLA Casket ILottery IN LAST 12
MONTHS (CODE 11 AT F1)
F2K. How many times T T
nlgrt'lgh OR per’ year DO peycm play CasEg

&
ENTER Y WEEK/MONTH/YEAR THEN RETURN FOR
FRECUENCY

WEEK. ... vh. 1

MONTH. . .......... 2

YEAR. ... ... 3

CAN'T SAY.,,..... 4

IF ANSWER CGIVEN IN WEEKS

OF TIMES PER WEEK
RESPONDENT PLAYED Casket Lotte GU]IE:‘E{
IF CAN'T SAY BMCOURAGE BES )

+

IF ANSWER GIVEN IN MONTHS

ENTER NUMBER OF TIMES PER MOINTH
RESPONDENT PLAYED Casket Iot&ejg
IF CAN'T SAY ENCOURAGE BEST s

U O

MATTONAL GAMEBLING SURVEY
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TF ANSWER IVEN TN IS PRRT TRAR

NMBER OF TIMES PER YEAR
RESPCNDENT FLAYED Casket T.ot
IF CAN'T SAY ENCOURAGE B S

+

|-

FIK, Arxd how much money do usuall
pﬁ? Caske

outla each time yDu
Lt:ltl:ey ?

ENTER IN 8'S.

IF CAN'T SAY

BEST GUESS
IF STILL CAN'T SAY ENTER <F11> D
+

(DU R R P

IF PLAYED Terrltorlarl 1?ttery IN LAST
12 MONTHS {COCE 1

F2L. How many Ctimes perweekOR
month  GR D3 you pay

Terrltorla.n lotte
WEEK,/MONTH %R THEY EETUERN FCR
me@

WEEK............. 1

MONTH. .. ...ooiuns 2

YEAR. . ... oahvnns 3

CAN'T SAY........ 4
IF ANSWER GIVEN IN WEEKS

NUMBER CF TIMES WEEK

RESECNDENT FLAYED Territorian lottery
IF CAN'T SAY ENCOURAGE BEST GUESS

|_| +

IF ANSWER GIVEN IN MONTHES
OF TIMES PER MXNTH

NUMEER
RESECNDENT PLAYED Territorian lottery
IF CAN'T SAY ENOXRAGE BEST GUESS

I N
IF ANSWER GIVEN IN TIMES PER YEAR
QF TIMES FER YEAR

RESPONDENT PLAYED Territorian lottery
IF (AN'T SAY ENCOURAGE BEST GUESS
N

Andhwnuchmneydo u usually

Outlay each time you play Territorian

ilotte

ENTER 'S,

IF CAN'T SAY

BEST GUESS
IF STILL CAN'T SAY ENTER «Fl1is D
+

0 T O

TE PIAYED Tatts 2 IN LAST 12 MONTHS
(CCDE 13 AT F1)

FZ2M, How many times perwee OR

rronth wﬁf l\rﬁ YEAKULI 'IHENaﬁ ttspS'J

IF ANSWER GIVEN TN WEEKS

NUMBER  OF TIMES FPER WEEK
RESPCMNDENT PLAYED Tatts 2
IF CAN'T SAY ENCOURAGE BEST GUESS

+

IF ANSWER GIVEN IN MONTHS

CF TIMES PER MONTH
RESPCNDENT PLAYED Tatts 2
IF CAN'T SAY ENCOURAGE RBEST GUESS

|+

IF ANSWER GIVEN IN TIMES PER YEAR

NUMBER ~ OF TIMEE PER YEAR
RESPCNDENT FLAYED Tatts 2
IF CBN'T SAY ENCOURAGE BEST GUESS

+

[

FaM Andkuunuchrronei'

do usuall
outlay éach time you p TAtes 5 Y
ENTER MJNT
IF CAN'T

BEST GUESS
STILL CAN T SAY ENITER <Fl1l1= D

+

R Y N

PIAYED Cash 3 1IN LAST 12 MIONTHS
(CODE 14 AT F1)

B B R

WEEK ............. 1
MOWNTH............ 2
YEAR. .....cociun 3
CAN'T GAY........ 4

IF ANSWER GIVEN IN WEEKS
NIMBER OF TIMES PER WEEK

RESPONDENT PIAYED Cash 3

IF (AN'T SAY ENCQOURAGE BEST GUESS

+

R

IF ANSWER GIVEN IN MONTHS

ENTER, OF TIMES PER MONTH
RESPECNDENT PLAYED Cash 3
IF CAN'T SAY ENCOURAGE BEST GUESS

+

(N

IF ANSWER GIVEN IN TIMES PER YEAR

ENTER NUMBER OF TIMES PER YEAR
RESPCNDENT PLAYED Cash 3
ENOCURAGE

IF CAN'T SAY BEST (ATESS
|__f_l_+
F3N, And how much money do you usually
sh 37

cutlay each time a
ENTER, AMOONT 1IN §38, o F

IF CAN'T SAY BEST (FUESS
IF STILL CAN'T SAY ENTER <Fll= D

+

]

MATIONAL GAMBLING SURVEY
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m?—m:t?sry IN TAST T2 MONTHS
(QCDE 15 AT Fl)

F20. How many times per week CR
gtr:lgh OR per year you play $2
ENTER WEEK/WIH/YEAR THEN RETURN FCR
FRECUENCY

WEEK. ........00n. 1
MOMTH. ........... 2
YEAR. ., coviiinn

CAN'T 8AY........ 4

IF ANSWER GIVEN IN WEEKS
FER WEEK

IE‘ CAN'T SAPHENCUJEAGIE_IO‘:‘:E?I

+

[ R

IF ANSWER GIVEN IN MINTHS

NUMEER TIMES PER MONTH
BRESFCNDENT FLAYED 2 Lotété%?f
IF CAN'T SAY GUESS

IF ANSWER GIVEN IN TIMES PER YEAR

ENI'ER PER YEAR
IF CAN'T SAY ENOCUS.AGIE-Otte?

O
F30, and how much mon usually
i ch t Lot
outlay ea m-e you rlay $¥ ery?

IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

+

R Y

IF PLAYED Tatts Keno IN LAST 12 MONTHS
{CCDE 16 AT FL)

F2P. How many times per wegk OR r
nthnth CR per’ vyear Dopgou play Tatt

ENTER WEEK/MONIH/YEARTHENREI‘URNFOR
FRECUENCY

WEEK............. 1
MONTH............ 2
YEAR. .. ivivvnnran 3
CAN'T SAY........ 4

IF ANSWER GIVEN IN WEEKS

NIMBER OF TIMES PER WEEK
RESPCNDENT PLAYFD Tatts Keno
IF CAN'T SAY ENCOURACGE BEST GUESS

+

N R

1F ANSWER GIVEN IN MONTHS
OF TIMES PER MONTH

RESPCMDENT PLAYED Tatts
IF CAN'T SAY ENCOURAGE BEST GUESS

|11+

IF ANSWER GIVEN IN TIMES PER YEAR

FNTER _ NUMBER TIFES ™ PER YEAK
PIAYED 'I‘atts Kerno
QOURAGE BEST

RESPCNDENT
IF CAN'T SAY EN BEST GUESS
+

Ard how guch money do ygall

outiay ‘each time you pYay ngés Kenc:?y
R AMOUNT IN 5°S.

IF CAN'T SAY BEST GUESS

IF STILL CAN'T SAY ENTER <Fll> D

FiP

+

N R

IF PLAYED S--minute Keno IN LAST 12
MONTHS (QOCE 17 AT F1}
F20.487. . How mary times per week OR
T _rrmgth ORj per” year you play
- -minute ;
ENTER MONTH/YEAR THEN RETURN FOR
FRECUENCY
WEEK. ............ 1
MINTH. ... . iv v e e 2
YEAR .. ....c e, 3
CAN'T SAY........ 4

IF ANSWER GIVEN IN WEEKS

OF TIMES PER WEEK
RESPONDENT PLAYED S--mirute Kenc
IF CAN'T SRY ENCOCURAGE BEST GUESS

+

IF BNSWER GIVEN IN MONTHS

OF TIMES PER MONTH
RESEONDENT PIAYED 5--minute Keno
IF CAN'T SAY ENCOURAGE BEST GUESS

+

IF ANSWER GIVEN IN TIMES PER YEAR

ENTER  NIMBER OF TIMES PER YEAR
RESPCHDENT PLAYED S5--minute EKeno
IF CaN'T SAY ENCOURAGE BEST GUESS

+

F30.487. . _And how mach money do
usual lyt outla})/ each time ybu p y

S--minace
ENTER AMOUNT IN $'S.
%ECANTSAYENC&JRACE GUESS

BEST
STILI, CAN'T SAY ENTEK <Fll= D
+

|_|_I_ —
any other lotte
1B5EY5S a0 el T

?ames 1n t
RECORD NAME OE‘ LOTTERY

SPEC{FY) ......... a7
MO oo 28
CAN'T 8AY........ a3

IF PLAYED ANY OTHER LOTTERY GAMES IN
LAST 12 MONTHS (CODE 97 AT F4)

F2.  How many times T
, Yyear Dopgou play OI%R

month OR
LOTTERY
ENTER [vt:NIH/YE‘AR THEN RETURN FOR
FRECUENCY
WEEK........0cun- 1

NATICQNAL GAMBLING SURVEY
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MONTH. . 2 ? ummmrﬂnﬁ
rom an automatic teller [fa E.e
at a_ casino when vou p yteta.ble
YEAR. . ..o ianen 3 ames°
%1'}'58 never/ ly/ times/o ten T
CAN'T SAY........ 4 alwa / zalwa. ofgengscxretirres rare?y
or T
NOME. ... 5 NEVER............ 1
IF ANSWER GIVEN IN WEEKS RARELY. ... ...... 2
NIMEBER — OQF TIMES PEE WEEK SOMETIMES. ....... 3
EESPCWNDENT PLAYS OTHER LOTTERY GAMES
IF CAN'T SAY ENOIRAGE BEST GFIESS COFTBEMN. . ...neivas 4
L | |+ ALWRYS........... 5
IF ANSWER GIVEN TN MINTHS CAN'T SAY........ [
ENTEE  MIMBER QF TIMES PER MINTH G4. How much momey do you usually take
ESEIRRNL TG SO LTER Qs | yiih ol to gyl cabje e,
T inc ticna
with awr? borrowed  during the
R ricd of 1a ?
IF ANSWER GIVEN IN TIMES FER YEAR IF CAN'T SA

ENTER  NUMBER OF
FESPONDENT
IF (AN'T SAY ENCJ

+

N Y

F3, And how much money

outlay - each_ time yusu!é:%er
lotte ames?

ENTER !

m
IF CAN'T SAY EN BEST GUESS
IF STIIL CAN'T SAY ENTER <Fll» D

R O

FS. A%m}umately how much money would
have won trom the lotte

games yc%ou have played in the last 1

fonths?

ENTER AMOUNT I 'S.

IF CAN'T SAY ENC&JRACE BEST GUESS
STTLL C&N'T SARY ENTER «<Fll- D

I_,I_l_l___l_l_+

PLAYED GAMES AT CASTNO
(QUESTICN sq2a CODED &)

You mwentioned earlier that
lay TABLE GAMES AT A CASING
ROULETTE

£172.%174. %176, times per %170, IN
THE 1AST 12 MONTHS.

G2, For. how long do you usually pla
the table games Vikit A
casino?

ﬁ?CDRD HORS HERE AND RETURN TG RECORD

"INUTES
IF CAN'T SAY ENCOURAGE BEST GUESS
IF STILL (CAN'T SAY ENTER <Fll= D

+

I

For how long do you usually pla
the tgable games” whehh you vigi}f? g
casino?)

RECCRD MINUTES
IF CAN'T SAY ENCOURAGE BEST GUESS
E’%J__'ANSVSWEROZ.\RLYGIVE\]INHCXIRS, ENTER 0

IF STILL CAN'T SAY ENIER <Fll> D

|+

Ard how much money do you usuall
have left whenyou fe%lsh %:ﬁ)ay]iﬁg thg
table games? IN 'S

ENTER,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <F1ll= D

N O O

G6. Io Kcem usually 1ose or win when
playing the table games?

USUALLY WIN,..... 1
USUALLY LOSE..... 2
CBN'T GAY........ 3

TF USUALLY WIN (CJODE 1 AT g&)
KC';'JGIlt\)T” So how much money do you USURLLY
ENTER AMOUNT IN §'S.
IF CAN'T SAY ENOSURAGE BEST GUESS
IF STILL CAN'T SAY ENIER «<Fll=> D
R N O P
IF USUALLY IOSE (CODE 2 AT G6)
GGC.? S0 how much money do you USUALLY
ENTER AMCUNT 'S,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T S3AY ENTER <F1i» D
||+

IF PIAYED EENQ AT A [ 0=
CASING OR ELSEWHERE tCN S02A
CODED 5)

You menticned earlier that
have played KENO $164.%166, %158,
times per %162. 1IN THE LAST 12
MCONTHS .

NATIONAL GAMBLING F.49

SURVEY



DATE 31-MAY-S9

Keno on those occdsiong?

RECORD HOURS HERE AND RETURN TO RECORD
MINUTES

IF CAN'T SAY

ENCOURAGE, BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

+

I

For how L do usually pl
Keno c(m %hose c:f::fégs101"13:::&)'1 Y by

RECQRD MINUTES
IF CAN'T SAY ENCOURAGGE BEST GUESS
IEEANSWERCNLYGIVENNHCXRS, ENTEE. 0

+

lly take

wd.\%ﬁlt lyou %%aylﬁam or l:xarro%

durlng the gf play?

IF CAN'T SAY EN BEST GUESS
IF STILL CAN'T SAY ENTER <Fll=> D

(S O

4. And how much money do you usually
have left when you flmsh playing

ENI'ERm IN §5'3,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= D

||+

H5. usually loge or win when
you play KgnJo Y

USUALLY WIN...... 1

USUALLY TOSE. . ... 2

CAN'T GAY........ 3

IF USURLLY WIN (CCDE 1 AT hS)
EI;IJ%J%_) So how much money do you USURLLY
ENTER IN 5'S.

AMOUNT
IF CAN'T SAY BEST CGUESS
IF STILL (AN'T SAY ENTER «<Fll=> I

N Y S O
IF USUALLY I0SE (COOE 2 AT hS)
HEB. So how much money do you USUALLY
LOSE?

ENTER AMOUNT IN $'S,
%gcm'"rsmmc&mmmm

S$TILL CAN'T SAY ENTER <Fll> D
B
{QUESTION sC2A CCDED 7)
T"You menticned earlier that you
%1§

have played BI_NGCJ ¥180. %182
times “pet %178, IN THE LAS
MONTHS.

F.50 GAMBLING

NATTCNAL GAMBLING SURVEY

Bi wheri igit a venue?
HOUREU}JEE%} AND RETURN TO REJCRD

PAGE 20

MINUTES
IF CaN'T SAY ENCOURAGE BEST GUESS
IF STIIL CBN'T S8AY ENTER «<Fll> D

+

Il

12, For how long do wsually pla
Bi ( wher v:Ls:Lt ayovgrme ) Y By

IF CAN'T SAY ENOOURAGHE BEST GUESS
IF ANSWER ONLY GIVEN IN HOURS, ENTER O

+

13 Hown'uh

usually take
with o play Bdo o4

, including arm
add.‘].tlo l Ty wit awn or ]:x::rrweé
11 the %IOd of play?

IF CAN'T SAY ENI BEST GUESS
IF STILL CaN'T SAY ENIER «<Fll=> D

R R O R

14, Apd how much money ugually
gave left when you flmgg'l playmg

AMCINT IN %'S.
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

gou usu.ally lose or win when

you play
USUALLY WIN,..... 1
USUALLY TOSE..... 2
CAN'T SAY........ 3

IF USUALLY WIN (CCDE 1 AT 15}
I6A. SohcwmichrmneydoyouUSUALLY
ENTER 'S,
IF CAN'T SA BEST GUESS
IF STILL C‘AN T SAY ENTER <Fli» D
N O O O
IF USIRALLY LOSE (CODE 2 AT iG)
IeB. Sobmn‘uchn‘oneydoyouUSLmlLY
EN'I'E‘R 'S,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll> D

|11+

IF _ BET agRIA SPORTING SFVI?\TT (%

SO2A CODED 8) ! ;

“““““““““ stions  about your
1 lastyol2

Next some
sports betting in the
months,
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Inm ersaL . -, e
Via the Internet 3
&lﬁ HNOT READ)

"F BAY........ 4

You menticned earlier that
have FLACE } RTS
F212.%214 %216, times per %210, IN
THE LAST 12 MCNTHS.

J2 How much money do usuall
outlay each daﬁ place sports betss

IF CAN'T SAY BEST GUES
IF STILL CAN'T SAY ENTER «Fll> Db

1_|_L_l_i_+
J3, And how muc usyall
g:e}d lup w:Lth at the mmeénd o¥ouhe day'g
'S,

IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= D

| )

Jaa. Do ually lose or win duxri
a day's %gﬁltlil?)g? Y o ™

USUALLY WIN...... 1
USUALLY LOSE..... 2
CAN'T SAY........ 3

IF USUALLY WIN (CQODE 1 AT j4a}

%%j So how much money do you USUBLLY
'S,

ENTER AMOUNT

IF CAN'T SAY BEST GUESS

IF STILL CAN'T SAY ENIER <Fil> D
(N Y Y S

IF USUALLY LOSE (CODE 2 AT jda)
JoB. 50 how much morey do you USUALLY
LOGE?

ENTER AMCUNT IN 3'S
IF CRN'T SAY ENO?URAGE BEST GUESS
IF STILL CAN'T SAY ENTER <Fll=> D

(Y R Y ) O

IF PLAYED CASING GAMES CN THE INTERNET
(QUESTION SQ2h COLED 9)

You mentioned earlier that

rla casing  games on
internet %188.%190.%192. per %186.
IN THE LAST 12 MONTHS.

K2. For how lol doyou 11y pla
casino gares w}ruegn I 4 pthg
internet?
RECCORD HOURS HERE AND REIURN TC REZORD

M
IF CAN'T SAY ENCCURAGE BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= D

é‘aé' Rt'orﬁures: when  you gambie ol the

1ntemetg

RECORD MINUTES HERE
IF CAN'T SAY ENCOURAGE BEST GUESS
IF ANSWER ONLY GIVEN IN HOURS, ENTER 0

(I
outl e.ach gl;me Yo plg}or cgﬁm ga.l%ég
thg internet? "

IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENTER <Fll= D

|l ][~
¥4. And how much money do 1

you Y
ha left when finish
ca‘s’?m EMes Ol hg intemet? playing

ENTER
IF CAN'T SAY BEST_GUESS
IF STIILL CAN'T SAY ENTER <Fll-> D

|~

K5. Do u, usually lose or_win when
you play Casino games on the INTERNET?
USUALLY WIN...... 1
USUALLY IOSE. . ... 2
CAN'T SAY........ 3

IF USUALLY WIN {QODE 1 AT k5)

K6A. So how much money do you USURLLY

ENTER AMOUNT IN 'S,

IF CAN'T SAY BEST GUESS

IF STILL CAN'T SAY ENTER <Fll> D
|||+

IF USUALLY LOSE {CODE 2 AT kS)

KGB.? S0 how much money do you USURLLY

ENTER AMOUNT IN $'S.

IF CAN'T SAY ENCSURI—‘GE T GUESS

IF STILL CAN'T SAY ENI'E:R <Fl11l> D

L O S
IE pAYED, GAVES PRIVATELY FOR MONEY
(QUESTION SQ2A CODED 10

You menticned earl%E{ %hat
%9%‘?‘13%9% 1500, 7 per o4 N

gou 1ast 12

What _ games
prl‘.rﬁgely fof noney

RECORD NAMES OF GAMES

iLNSPECIFIED) . 1.
2

NATIONAL GAMBLING F.51
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PONTCON . ..o =5 —USURITY TRSE. .- o
EUCHRE........... , CAN'T SAY........ 3
MAJOMNG. . .....ov s , IF USUALLY WIN {QODE 1 AT 15)
RIMMY (GIN/ LeA. So how much money do you USURLLY
ROYAIE) . ... ...... 8, 7 ¥e
ENTER AMCGUNT IN 5'5.
THENTY ONE....... 9, IF CAN'T SAY BEST GUESS
IF STTLL CAN'T SAY ENTER <Fll= D
THIRTY ONE....... 10, NN
+
BOG. e v e, 11, . —v—g-—-*(—vE 2 AT 15)
150) 10 TN 12, 6B, So - %o v
. how much money you USURIL
RED ACE....,...... 13, LOSE?
ENTEE. AMOINT IN S'S.
MANTLLA. .. ... 14, IF CAN'T SAY BEST GJIESS
IF STILL CAN'T SAY ENTER <Fll> D
fYaio o 15,
I_IWI_,I_I_+
YUKB. . oveeenrnnn. 16, - —
IN BETWEENS. ..... 17, {QUESTIN SQQA CODES 96 OR 97)
SKAT. oot eeann.. 18, | e
You ment ionad earller that
CHASE, THE ACE 19, p%o¥ OTHER  GAMBLI
124. %0%128 )_. %132 %134 %136
(RIB/ CRIBBAGE 20, times  per THE LAST 1
MCNTHS .
DOLLY. . vovvennnn . 21, | At e
UND. o e e iaas 22, M2. For how 1 YO usu.ixllg garmble
on _that acthl ay?
CS)%‘EI‘%I% TFASE, o7 RECORD HOURS HEKE K%‘UEN
""""" ' IF CAN'T SAY ENCOURAGE BEST GUESS
CAN'T SAY........ 98, IF STILL CAN'T ZSRY ENTEE <Fll= D

2. For 1 do aniol. ch
L e HogRHu;w ong you g e ea
REX HEREANDREIURN'IUREIDRD

MINUTES

IF CAN'T SAY ENCOURAGE BEST GUESS

IF STILL CAN'T SAY ENTER <Fll» D
[

2. (For _how 1 do 1 h
o la.)ong you gamble ead

IF CAN'T SAY ENCOURAGE BEST GUESS
EEANSWERCNLYGIVENINPDURS, ENTER 0

+

L3, How much money do  you usually
cutlay each time lay?
M‘ERYWM YOU pLays

IF CAN'T SAY BEST GUESS
IF STILL (AN'T SAY ENTER <Fll> D

N O O
And h ch 11
W TYILL mo sh p¥ou usually

have left when aying?
ENTER AMCUNT TH § S.
IF CBN'T ZAY EN BEST GUESS
IF STILL CBEN'T SAY ENTER <Flls> D

N R ) O

15. Do you usually lose or win each
time you play?

F.52

GAMBLING

|_I__+

For lo usuall
garrblt)i on t:hat ngct%:l.t}yfoumen yc%

RD MINUTES HERE
IF CAN'T SAY ENCOURAGE BEST GIESS
IF ANSWER CNLY GIVEN IN HOURS, ENIER O

+

||

M3, How mmuch Il do

autlay each g?mey you YS ay t%ag

activity? IN &S

IF CAN'T SAY BN AE BEST GUESS

IF STILL CAN'T SAY ENTER <Fll> D
SN Y O

have? twhanyou% sthylngthag

activit

ENTER 'S,

IF CAN'T SAY

BEST GUESS
IF STILL CAN'T SAY ENTER <F11= D

N R O O

MS. usuzally lose or win each
time ym gtfgy that agt:wlty’



DATE 31-MAY-99

NATIONAL, GAMBLING SURVEY

T USUALLY WIN {CODE T &T M5}
%Gﬁ%j 50 how muach money do you USUALLY
: IN §'S

ENTER AMOUNT ,
1F CAN'T SAY BEST GUESS
IF STTLL CAN'T SAY ENTER <Fll> D

R O
IF USIRILY LOSE {CCDE 2 AT m5)
%Sgéﬁ S0 how much money do you USURLLY
ENTER AMOUNT IN $'S,
IF CAN'T SAY BEST GUESS
IF STILL CAN'T SAY ENIER <Fll> D

REGULAR. ......... 1

NON REGUIAR. . ....

NON GAMBLERS. . . . . 3
T"",—""Qéﬁ"_ﬁéi __ your Ei&é"éﬁé-I
| assistance,
jassistance.
ASK ALL GAMBLING ON MORE THAN
ONE ACTIVITY (MORE THAN ONE RESPCNSE
AT SQ2A AND REGULAR CODED 1 OR 2)

N1l. (n which gambling activity hawve
U C the most wobey in the last
¥3 nDnEhs? Y
PLAYED POKER
MACHINES OR
GAMTNG MACHINES. . 1
EET ON HORSE OR
GREYHOUND
EXCLIDING SWEEPS. 2

BOUCHT TNSTANT
SCRATCH TICKEIS.. 3

PLAYFD LOTTO OR
ANY OTHER

GAME L.IKE
TATTSLOTTC

PLAYED BINGO AT A
CIUE OR HALL..... 7

BET TN A SH T NG
EVENT LIKE

GAMELING ACTIVITY

poker machines or
gaming machines. .

horse or
grevhound races..

INSTANT scratch
ticketa..........

lotto or ANY
OTHER lottery

CaSIIO. .. i v s an

a sporting event.

Casino games on
the inté&rnet.....

raffle tickets...
FOF124. ... 00
$0%124........ ...

EDOI\'UI‘READ)
' THE
ABCVE/CAN'T SAY..

MATIONAL: GBMBLING SURVEY

10

11

g6

97

98

DY QUESTION FOR N2 QUESTION TEXT

1

2

10
11
96
97

NATIONAL GAMBLING F.53
SURVEY



DATE 21-MAY-99 NATTCNAL GAMELING SURVEY PACE 24

ESK ALL GAVMEIFRS (REGULAR COLED T CR WALD SF TT O
2) CHIT.DREN
GRANDCHT /
IF GIVEN ANSWER AT N1 FAMILY. .......... 10,
Lookd, back over the last 12 WOULD SPEND IT ON
wonths, %w wo%ld you  rate b%gljr PETRCL. . o0 vivnnns 11,
experlence of gamb lng %603.? d
K%Ds%rl WD SPEND IT ON
CIGARETTES. ... ... 12,
Made your life a WOULD DCNATE IT
lot TO CHARTTY....... 13,
enjoyable ........ 1
BUY MACRZINES/
Made your life a BXOKS......... ... 14,
iittlé more
enjoyable. . ... .. 2 SPENT IT ON OTHER
éPECI ? 97
dl%%e ce to 3 )
IT/SAVED IT/PUT
_de your life a EQNK . 98,
ittle less
emjovable. ....... 4 CON'T KNCM. . ..... 99,
Made your life a ASK ALL. REZULAR GAMBLERS {(CCDE 1 AT
lot less REGULARZ }
enjoyable........ 5

(DG NOT
@TI@X%T

| il T T el

N3. IF YOU HAIN'T S mm
GAMBLING oouldyon 5

E%JT}Q;T OTHER USE:D
DO NOT READ OUT,

IF MENTICNS 'SPENT IT ON OTHER ITEMS',
RECORD DETAILS

SPENT IT ON
GRCCERTES OR

}T 'IO PAY
BILIS
CARES

USED IT TO PAY

| THOW
S
THEY .

each statement lease tell we
WHETHER IT _HAS PLIED TQ _YCQU
PERSONALLY ~IN THE LAST 12 MONTHS.
Rerember tgat all the information
rmrl e iz arid

e 8 MPREE %

In the last 12 months, when

arb. HOW OFTEN DID YOU (O
ﬁmnmmy WIN BaCK MONEY YCU

gfver / raxely/ smuégmes / ofgc’Ll sg%r
NEVER. ........... 1
RARFLY. .......... 2
SOMETIMES. ... .... 3
OFTEN.......vua-. 4
AIHAYS. ... oo 5
CAN'T BRAY........ 6
REFUSED. . ........ 7

G2, In the last 12 months, HAVE YCOU
CLATMED FRCM
GAMBLING WHEN IN FACT YOU LOST? wWould

Taeyperrirareplmrimelofion

NEVER. ..ot vvvennn 1
RARELY........... 2
SCMETIMES. . ...... 3
CFTEN............ 4
AMRYS........... =
CAN'T SAY........ &
REFUSED. ......... 7

NATICNAL GAMBLING SURVEY
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------------------------------------ O Z
For the next set of questions,

please initially answer just yes CAN'T GAY........ 3
or no.

———————————————————————————————————— REFUSED. ......... 4

03a. In the last 12 months, HAVE YOU
GAMBIED MORE THAN YOU INTRNDED TO?

YES. oo 1
NO. oo 2
CAN'T SAY........ 3
REFUSED.......... 4
ALL NOT GAMBLING MORE THAN INTENDED
(QODE 2 AT O3A)
O3B. Do you mean rarely or not at all?
FARELY........... 1
NOT AT AllL....... 2

I¥ GAMBLING MORE THAN INTENDED {QODE 1
AT C3n)

Cic, Is that rarely/sometimes/often or
ways?

RARELY........... 1

SOMETIMES. ... ... 2

OFTEN. ........... 3

ALMBYS., .. 0o 4

CAN'T BAY........ 5]
Q4a. In the last 12 months, HAVE
PEOPLE CRITICISED YOUR CAMBLING OR
TOLD YOU THAT YOU HAVE A GAMBLING

PRCELEM, REGARDIESS OF WHETHER CR NOT
YOU THXXGHT 1T WAS TRUE?

YRS e i 1
0 2
CAN'T SAY........ 3
REFUSED.......... 4

IF NOT CRITICISED (O4A QODE 2}
C4E. Do you mean rarely or not at all?

IF CRITICISED (O4A CODE 1)
Oﬂilc. Ts that rarely/sametimes/often or
alwerys?

RARELY........... 1
SOMETIMES. ... .... 2
OFTEN....ovuunns 3
ALWRYS. .. ... vus 4
CAN'T SAY........ 5

QSa. In the last 12 menths, HAVE YOU
FELT GUILTY ABOUT THE WAY YOU GAMBIE
COR WHAT HAPPENS WHEN YCU GAMELE?

IF NOT FELT GUILTY (OSA CODE 2)
0SB. Do you mean rarely or not at all?

IF FELT GUILTY (OSA QCOCE 1)

05¢. Igs that rarely/sometimes/often or
always?

FARELY....... 000, 1
SOMETIMES, .. ..... 2
CFTEN..........-. 3
ALMAYS. v vvvenann 4
CAN'T SRY........ 5
Q6a. In the last 12 months, HAVE YCU
%BLIKG, BUT DIHWJ%HINK YOouU COUE%?P
YES. . i i 1
2
CAN'T SAY........ 3
FEFUSED. ......... 4

IF NOT WISHED TO STOP {OsA (CDE 2)
OSE. Do you mean rarely or not at all?

IF WISHED TO STOP (O6A CODE 1)

06c. 1Is that rarely/sametimes/often or
always?

RARELY .. ...vuuvss 1
SOMETIMES. ....... 2
OFTEN. ... .vus 3
ALWAYS....... ..., 4
CAN'T S8AY........ 5

QO7a. In the last 12 months, HAVE YOU
HIDDEN BETTING S1IPS, LOTT

ERY TICKETS

MOREY OR OIUER SIGNS OF

GAMBLING FROM  YOUR  SEOUSE/PARTMER
OTHER IMPORTANT PLE IN

YOUR LIFE?
YES. o vvineenrnn, 1
NO..eoieiiinean, 2
CAN'T SAY........ 3
REFUSED. , .. ...... 4

IF NOT HIDDEN BETTING (O7A CODE 2)
07B. Do you mean rarely or not at all?

NATIONAL GAMBLING F.55
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IF HICCEN BETTING {07A OCDEIT OFTEN - - 3
07c. Is that rarely/sormetimes/often or ALWAYS........... 4
always?
CAN'T SAY........ 5
REREIY . ...0vuu-s- 1
Oloa. In the last 12 months, HAVE YOU
SCMETIMES. .. ..... 2 TT OR STUDY
OF YOUR GAMB
OFTEN. ... ... vuun 3
YES., ... .. ... 1
ALWAYS. .. o vv e 4
MO, cevivinenrans 2
CAN'T SAY........ 5
CAN'T SAY........ 3
QBa. In the last 12 m:mths, HAVE YOU
ARGUED WITH PEOPLE ¥Y(OU LIVE WITH (WER REFUSED. . ....-. .. 4
HOW YOU HANDLE MOWNEY?
YES 1 IF NOT LOST TIME (QOl0A CODE 2}
’ o108, Do 11 mean rarely or not at
MO, e iainaas 2 ail? Yo Y
CAN'T SAY........ 3 RARELY.......ouns
REFUSED. ......... 4 NOT AT AIL....... 2

IF NCT ARGUED (0O8A (QCDE 2)
08B. Do you mean rarely or rnot at all?

IF ARGUED (0O8A CQODE 1)

C8c., Have these 1money ta
centred on your gambling? d you

‘62663 never/ I / times/often or
/ a wéys of¥ 3 sometimes/rarvely

always
NEVER, . covv v vvnns 1
RARELY........... 2
SOMETIMES. ....... 3
OFTEN. ........... 4
AUWAYS. ..o i ans 5
CAN'T BAY........ 6

C%a. In the last 12 months, }B\VE Yo
BORRCMED SOMEONE . AND' NOT PAID
A3 A RESULT OF

THEM YCUR
GAMBLING?

YES. .oy 1

. 2

CAN'T SAY........ 3

REFUSED. ......... 4

IF NOT BORRCWED {(QSA CODE 2}
0%B. Do you mean rarely or not at all?

IF BORROWED (OSA COCDE 1)

O c. Is that rarely/scmetimes/often or
always?

IF LOST TIME (OL0A CODE 1}

Oloc, Is_ that rarely/soretimes/often
or always?

.gggm, Elease

the fol lowi
applled to ﬁ

In the last 12 months, HAVE YOU
FROM HCUSEHCLD ~ MONEY

Olia,
to

BORRCWED :
garble or te pay gambliing debts?

BNO. ..o 2
CAN'T SRY........ 3
REFUSED.......... 4

IF NOT BCRRCMED (QllA CODE 2}

Oll1B. Do mean rarely or not at
all? yeu Y
RARELY........... 1
NOT AT ALL........

IF BORROWED {O11A COCDE 1}

Clle, Is that rarely/sometimes/often
or always?

RARELY . .......... L

SOMETIMES. .. ..... 2

OFTEN. .. .. i vians 3

AUNRYS. ... v vn s 4
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TANTT SEY . .- 5 TANTT SAY .. ... .-
Ol2a. In the last 12 months, HAVE YO REFUSED. . . .......
BO FROM YOUR SPOUSE OR PARTNER
to gamble or to pay galrbllrg debts? IF NOT COBTAINED CASH {014A CCDE 2)
YES. i 1 Oﬁg Do you mean rarely or not at
all?
0 2
RARELY........... 1
CAN'T SAY........ 3
NOT AT AIL....... 2
REFUSED.......... 4

IF NOT BORRCWED ((0l2a CODE 2)

Cl2B. Lo mean rarely or not at
alls you Y

IF BORROWED {012A CODE 1}

QOl2c IS that rarely/scmetimes/often
or always

RARELY.....0o00uan 1

SCMETIMES........ 2

CFTEN. . ... .vvoo. 3

ALWRYS. . ovvein s 4

CBN'T SAY........ 5
Cl3ia. In the last 12 months, HAVE YOU
BEO OTHER RELATIVES a% IN-
LAWS to gample or to pay gambling
depbts?

YES .., 1

0 2

CAN'T BAY,....... 3

REFUSED. ......... 4

IF NOT BORROWED {O13A CCDE 2)
OHB. Do you mean rarely or ot at
a.

IF BORROWED (O13A CUDE 1)

0l3¢, Is  that rarely/sometimes/often
or always?

RARELY........... 1

SOVETIMES. ... .... 2

OFTEN. . v ivvvaaen 3

AIMRYS. (oo el 4

CAN'T SAY........ 5
Ql4a. In the 1ast 12 months, HAVE YOU
BT, u*é Y
CREDIT a"Soe
garnblmg ts’—‘ g not :Lmlude
using cash withdrawals
from savirgs or cheque accounts. ?

YRS, e 1

0 2

IF OBTAINED CASH {014A CCDE 1}

Ol4c, Is_that rarely/scmetimes/often
or always?
RARELY. ..vvvvvns 1
SOMETIMES. ....... 2
OFTEN............ 3
AIWAYS. . ......... 4
CAN'T QAY........ 5
Ol5a. In the last 12 months, HAVE ¥OU
BORROWED FRCOM FINANCE ' COMPRNIES
8§rrb &‘R%Ig  IONS to gamble or to pay
YES. e 1
MO i 2
CAN'T SAY........ 3
REFUSED.......... 4

IF NOT CBTAINED CASH (O15A CODE 2)

Cl5B. Do meart rarely or not at
Sir% you ¥
RARELY........... 1
NOT AT AlLi....... 2

IF OBTAINED CASH {01SA CCDE 1)

O15c, Is_ that rarely/sometimes/often
or always?

RARELY........... 1

SCMETIMES. .. ... 2

OFTEN............ 3

ATWRYS, ... ... ... 4

CAN'T BAY........ 5
Olea. In the last 12 wonths, HAVE YOU
BORROWED FROM LOBN SHARKS to'gamble or
to pay gambling debts?

YES. oo s 1

Mo oo e 2

CAN'T SAY........ 3

REFUSED. ......... 4

IF NOT BORRCWED (O16A CODE 2)
gllfB. Do you mean rarely or nict at

NATICNAL GAMBLING SURVEY
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IF-BORROWED (O16A (UDE 1) OFTEN. ... .. . ... 3
. ALMAYS........... 4
Olec, Is. that rarely/sometimes/often
or always? CAN'T S8AY........ 5
FARELY........... 1 0l9%a. In the last 12 months, HAVE YOU
WRITIEN A wm 'mf::mf Was 1O
SOMETIMES. . ...... 2 MONEY TN _YOUR , to gawble or to
pay gambling debts?
OFTEN. ..o iivs e as 3
YES. .t einiiiaans 1
AlMAYS. ... ...... 4
NO. .. 2
CAN'T SAY........ 5
CAN'T BAY........ 3
Cl7a. In the last 12 months, HAVE YOU
,  BONDS CR OTHER REFUSED. ......... 4
SECURITIES  to gamble or to pay
gamblirg debta? IF NOT FRAUDULANTLY WREITIEN CHEJIE
1 {O15Aa CODE 2)
0198, Do you mean rarely or not at
RO i iner i 2 all? Y
CAN'T BAY........ 3 FARELY........... 1
REFUSED, .. ... ... 4 NOT AT AIL....... 2

IF NOT CASHED IN SHERES (Q17A COCDE 2}
Ol7B. Do you mean rarely or Tt at
all?

IF NOT CASHED IN SHRRES (017 CODE 1)

Cl7c. Is  that rarely/soretines/often
or always?

RARELY. . ......... 1

SOMETIMES. . ... ... 2

OFTEN. ........ ... 3

AIWAYS. .......... 4

CAN'T GAY........ S
Qi8%a. In the last 12 months, HAVE YOU

S0LD. PERSCMAL OR FAMILY BROPERTY Lo
gamble or to pay gambling debts?

YES. e 1
NO. oo ot 2
CAN'T SAY........ 3
REFUSED. ......... 4

IF NOT SCLD ITEMS (0lsa CODE 2)
Qﬁ}g Do you mean rarely or not at
als’

IF NOT SCLD ITEMS {(O18A CCCE 1)

018c. 1Is_ that rarely/sometimes/often
or always?

IF FRAUDULANTLY WRITTEN CHEQUE (O19R
OCE 1}

g%QgimIs? that rarely/soretimes/often
FARELY........... 1
SOMETIMES. ....... 2
OFTEN.....ivvvann 3
ATMBYS. .. oo v veans 4
CBN'T SAY........ 5
O20a. In the last 12 months, HAVE YOU
S MORE NMONEY ON GAMELING THAN Y&U
YES. . i 1
.0 2
CAN'T SAY........ 3
REFUSED. . .. cvv v 4

IF NOT SPENDING MORE
AFFCRD {020A OCDE 2)

OZ0B. Do mean rarely or not at
i1 you Y

IF SPENDING MORE THAN THEY CAN AFFORD
{C20A OCDE 1)

020c. Is that ravely/scmetimes/often
or always?

;
o ot O
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fest T IEve e 3 l:"].. TC you Tersonal Iy e of SOEmE
roblem with your ga.rg?:fng? }Eﬁ yD ri,e.noed sericus problems
you say in the past but wlth e:Lr gamblirg?
n.ot yes, I £ eel this way row; or
ne? YES. ..o i 1
YES, IN THE PAST NO....evvininn 2
BUT NOT NCW...... 1
CAN'T SRY........ 3
@,IF‘EEL'IHIS 5 IF KNCOW PROBLEM GAMEIER (CODE 1 AT Pl)
PZ. Were those problems experienced in
the last 12 TT‘DI'IE
NO I HAVEN'T..... 3
YES. . oiiiiii
CAN'T SAY........
0 2
REFUSED. .........
CAN'T SAY........ 3

IF HAD PRCBLEM IN BAST (QODE 1 AT C21)
022. And for how 1 d.ld have a
- o743 vou

NI N

IF STIIL CAN'T SAY ENTER <Fll> I
I
IF HAS PROBLEM NOW (CODE 2 AT 021)

£23. So for how long do feel
have had a problem wngh youga.rrbh%}’l

ENTER
IF‘C‘AN’TSAYE‘NCUJRAGEEE‘STGUESS
ROLHQDTONEAR%LSTYEAR—IF[ESSTTD.NS

IF STILL CAN'T SAY ENIER <Fllx D

| |+

024. Now ON OF 1 10, where
1 MEANS ﬁgl Ilsf‘ee your garrb. 11"%%;15 NO‘:lL"
U!L*}r P RA’IE‘ YOUR% %@qﬂ‘

Bropta, L AL A 1

e 2

. 3

4. 4

S 5

= T 5

N 7

B e 8

L 9

10 - A SERICUS

.......... 10

CAN'T SAY........ 11
oo ]
As you ﬁiéééﬁi'"&&}f“éﬁé}é'ié'

the nurber of
p%ggligms who lslavg garlbllng related
groblen‘s'or financial prdo%eerrs

please tell me, what is
relatlonshlp Lo you?

that %Tso

Spouse/partrer. .. 1
Father........... 2
Mother........... 3
Brother.......... !
Sister........... 5
Child............ &
Cther relative. 7
E‘rlend/acqualnta- 5
Work colleague 9
MYSELF........... 10
Chmigh CSTOERS )
EX SPOUSE/

ARTNER . . ... ..... 12
ESRIEND, ... 13
EX RELATIVE...... 14
OTHER _ {PLEASE
SPECIFY)......... 97

1) NOT READ}

'T 8AY........ S8
REFUSED. ......... 99
In t type of gjanblmg is that
vy involved

Poker machines
raandase™d 1
bR N
Instant Lotteries 3
Lotto-type games.

Table games at a
CASITIO. . v v vnusnn
Kero,.....o0vve.-

Bindo. ....ooovvuns 7

NATIONAL GAMBLING F.59
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DLJ(?JLLS ettty . 8 Eﬁ%&%ﬁmn - 97
Played for mo o
= oY money.
| ‘Y % )
Internet gambling 10 '"T GAY .. ..... 98
ANYTHING / 11 REFUSED oo oo 2
""""" P9. In what type of gambling is that
GQSII\DACTGASB\)D person mainly iitvolved?
BASED TVITIES. 12 )
Qth B g?éer rachines
er A
SPECIF'& ......... 57 rrach%nesng ....... 1
DCN'T KNCW/CBN'T Betti on the
SAY. .. .. e 28 horsesjgrevhounds 2
P5. TIs that person obtaining help for Instant Lotteries
their gambling problems?
YES 1 lotto-type games. 4
.............. Table games at a
MO v 2 CASINOT . vve e n.- 5
CAN'T GAY........ 3 Kermo..o oo &
PG6. Do , you personally kow of anyone Bingo............ 7
else. who ‘experienced serious .
problems with their gambling? Sports betting. .. 8
Yes. ... o 1 Private games
st 5 pléyed fgr noney . g
............... Internet 14 10
IF KNOW 2nd PROBLEM GAMELER (CODE 1 AT preme =
Bg) EVERYTHING/ I
P7. Were those Eroblems experienced in | T
the last 12 months? CASII«Dé CASTNO
YES 1 BASED ACTIVITIES, 12
.............. OtherngP .
O 2 SPECIFY} . ........ g7
CAN'T SAY........ 3 @'T KNOW/CaN'T 58
Ps. Could you please tell me, what ig | _ =~ T
that personyg rglationsldip o you? P10, Is that person obtaining help for
their gambling problems?
Spouse/partner. . . 1
YES . i e 1
Father_ .......... 2
NO. i 2
Mother........... 3
CAN'T 8BY........ 3
Brother.......... 4
ASK All, RBGULAR GAMBLERS (QCDE 1 AT
Sister........... 5 )
Child............ I3 e
. I am now ing to read out some
Other relative... 7 questions t- relate to what
Friend/acquainta pgr?gleinghave}!gg?%d E?ease ta:%ﬁé%
L - .
NCE. v tanenes 8 gonestly and tell Te whether any
Work coll g of thellquestlons applghatéo yoll
U, . . TSONA - YOour
T coties %swers a¥e o%%idential.
MYSELF. .......... B L e +
CLIENT/ CUSTCMER, la. Have EVER owed money because
PATIENé ......... f 11 gf your garbling? =
EX_SPOUSE/ YES. .. 1
PARTNER. .. ....... 12
FRI / O 2
EX END:
BOYFRIEND. ....... 13 CAN'T SBY........ 3
EX RELATIVE...... 14 REFUSED.......... 4

MNATICNAL GAMBLING SURVEY
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TFOWED 7 Y B B R b e
MLNEY T T ALULA] I ASK ALL I
1b. owed woney | IN THE
MONIH%OLI gf your Oda ngur ng EVER adversely
ga:rbllng” aggected well you. perform in your
YES . i .
YES. i 1
NC. oo
0 2
CBN'T S8AY........
CAN'T SBAY........ 3
T ASK ALI, REGULAR GAMELERS I REFUSED. . ........ 4
i iofpmptislvsgasiatupiitun ol oimpagl s NP
Q@ Ha ted 1 égA)JDB ADVERSELY AFFECTED (CCDE 1 AT
a. ve EVER deposi TSOna,
ltems Wu Mmbroigcers gf‘ Cash

YES. ..o e 1

MO i 2

CAN'T GAY........ 3

REFUSED. .. ..v vt 4
IF EVER DEPOSITED ITEMS (CODE 1 AT
Q2h)
2b. And have wyou dore this IN THE

12 MCNTHS?

YES. e 1

MO oo

CAN'T 8AY........ 3
[ TRk AL RecuiaR GaEiERs ]
3a. Have vyou EVER suffered, from
epression beCause of your gambling?

YES. i 1

0 2

CAN'T SRY,....... 3

REFUSED. .. ....... 4

CI)}C;‘A})ENER SUFFERED DEPRESSICN (CCDE 1 AT

%\Ib An.d have suffered from that

YES. .o
NOw i
CAN'T SQAY........
9B IN LAST 12 MONTHS {(CODE 1 AT

3C. And  in the last 12 menths, have
8%:1.1 suffered from depresg?on because

11
rarely/scrretl 2 ? ften or always? g

RARELY........... 1
SOMETIMES. ....... 2
OFTEN. ..o vvavrars 3
ATMBYS, .. .. ... 4
CBN'T 8AY........ S

b. And has this happened IN THE LAST
%NKNIHS?S

YES. ..ol 1
8
CAN'T SAY........ 3

%FENED IN LAST 12 MONTHS (CCDE 1 AT

And in t last 12 gnths hgg

Li adverse, a t
geil[{"borrrﬁncng e rarel y/ sa‘reg(ijrres/ gn?ﬁl{énj or
always?

you changed jobs
gecause of pmblems relat:.rg te 1jfour
gambl ing?

YES.. ..ol 1
2
CAN'T SAY........ 3
REFUSED. .. ..0v\ .. 4

IF CHANGED JOBS (OCDE 1 AT QBR)

?513. And have you done so IN THE LAST
2 MONTHS?

B == 1
= 2
Can't say........ 3
I """ ASK ALL REGULAR GAMBLERS I
. \u EVER been sacked from a
(3;)6ob becausa of your gambling?
YES. . i 1
. T 2
CAN'T SBAY........ 3

NATIONAL GAMBLING F.61
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IF EVER SACKED (CODE 1 AT QBA)
b, And has this happened IN THE LAST
?SMCNIHS?S ®

Yes, . oai o

No.....ooeian,

Can't say........
[ sk rean eieRs |
GlEh hoP LoNReTELid EYSTRT LA
your famly's interests?

YES. ... 1

MO, e 2

CAN'T BAY........ 3

FEFUSED.......... 4

IF NO TIME FOR FRAMILY (CODE 1 AT Q7A)
?Tb. And has thi=z been so IN THE LAST
2 MONTHS?

B 1
1 2
CAN'T SAY...,.... )
8%%1)\1 SO IN LAST 12 MONTHS (QODE 1 AT
g2, And in ast 12 TT‘DIlthS hag
e 9ATRL OOJ]-EEEté;gm with ot _etongh
interests rarely scmetmes/often or
always?
FARELY........... 1
SMETIMES........ 2
OFTEN. .. ......... 3
AIMBRYS. .. ... ..., 4
CAN'T SBAY........ S
[ s mi mediaR cumimRs ]
Bsed pog %8 e hanins
B 0 1
L 2
CAN'T SAY,....... 3
REFUSED. .. ....... 4
EVER TO DECLARE BANKRUPTCY

IF CALS
(CCDE 1 AT QBA
%&b. hig's] l:}as this happened IN THE LAST

F.62

GAMBLING

[ Ak recunan aeiems |
9a. Has your ambll EVER led to the
- %f ant relationship
in your li
4 1
) 0 2
CHN'T SAY. ....... 3
REFUSED.......... 4

égA)RELATI(NSHIP EREAK UP (CODE 1 AT

. i IN THE IAST
?gb And}:}asthlshappened

Q%c. And did the break-up as a result

separygllgr ga.rrbllng lead to a divorce or
YES..oviveiiennn 1
NO.......oians. 2
CAN'T SAY........ 3
REFUSED, ......... 4
I """ ASK All, REGULAR GAMBLERS I
éogb ain ?1 iﬁ,%lf% ﬁ
in to pay
4.0 1
NO...oo i eens 2
CAN'T GAY........ 3
REFUSED., . ........ 4
EVER O MONEY ILIEGALLY (OODE

IF
1 AT Qi0A)

10b, And has your gambling led
taln  mo 1llegall IrNg'IHE:
MOWNTHS? ey Ry

YES, ...l

MO, ..o

CAN'T SAY........
LA miaR Gvsiens
Qlla. you  EVER been in trcuble
re'fht eg'lh%o yé&rcegbec?u@‘of activities

YES. ..o 1

0 2

CAN'T SAY........ 3

REFUSED, ......... 4
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IF _EVER BEEN IN mwﬁmﬁﬁm
Q11A} WANTED lp__for problems related to

8&5? lend has this happened IN THE

3
81]5.2gharges r%o ated to %r ga:diflng”
YES . e i

1
MO .. oo 2
CAN'T S8AY........ 3
REFUSED, ......... 4

IF BEEN TO COURT (CCDE 1 AT Q12A)
%l2b. Ard ha_§ this happened IN THE

1z

YES it

NO. oo o

CAN'T 8AY........
[ sk it recan Gaveins ]
gﬁ%ir;{f;uﬁ;?dlem becas?ﬂjégwly thought

YES., . ovves e 1

. 2

CAN'T SAY........ 3

REFUSED, ......... 4

IF EVER THCOUGHT OF SUICIDE (CCDE 1 AT
Q13a)

nmber of a “counSelling
agency: 1-800-533-635

]’iE_‘Qé&"iiié"i'*ééﬁ_élﬁé'§6&'Eﬁé'I

130, thought like that
THE LAST 12 m\@‘{ts
YES. . ovevinn e
0
CAN'T 8AY........
[ ASK ALL REGULAR GAMBLERS I
+ ____________________________________
T The next few questions relate to
que:
tre ot el rﬁeﬁemgmp‘:e?e o
are aval ra.gnc E:L ficulties
related 0 ganbllrxg Could you
please answer from your
| experience.

your gambling?
YES, o e 1
MO, e e 2
CBN'T BAY........ 3

R2. In the last 12 ths, have
TRIED I'Il':J GET. heTS for gorgblerre relatgo'u

to your gambling?

IF TRIED TO GET HELP (COCE 1 AT R2)

R3.  How did you find out about
services avail able to help people with

T -

81 at a
gafbling venue. .. 1,
Pamphlet
avallaglg at a
garbling venue. .. 2,
Signs_or
pafphlets
avallable
GP s surge e? . 3,
Telephone
directory........ 4,
Radio and TV
advertising...... s,
NeWSpa and
? Iajei'tlcles Cn
gambling. ........ 6,
Referral a
felerral by
professional.. ... 7.
ferral a
%?IHIClalbngiser 8,
Referral by a
commurity Service
AGENCY .« v g,
1
assistance
Drogram. . cvvusw s 1G,
Word of mouth. ... 11,
Asked for help
SOMECNE. . . . . 12z,
DICN'T/ COULDN'T
C(TT ANY WRYS
HELP.......... 13,
OTHER {PLEASE
SPECIFY) ......... o7,
DO NUT READ)
‘T BAY........ S8,
DG NOT READ}
SED. . ... .., 99,
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% 1rst culrn % 1 for KPLE?ASE SPECIFY) . 97,
é;ggl mlat OAESWE‘RE p
DO NCT READ)
Spouse or partner 1, '"T 8AY........ S8,
Family or friends 2, DO NCOT READ) 99
employes o f - |  REUSED.......... .
gambllng venue. . . 3, | frmmmrmmm e r oo e
]: ASK EVERYONE
(physician} ...... 4,
Church or Finally, I need fo ask
l{igious worker. 5, generai' questions about yousglﬂﬁ
d _to make Bure we
G-line or other Kg\ng a reasonable coverage of the
referral service population.
c{)r hel p line ] e
Llfellne) ........ 6, 51. In what count you bom?
READ QUT TY were
Social worker. ... 7,
. Australia........ 1
Indigenous cor
ethnic commmnit United Kingdom 2
worker........... 8,
New Zealand...... 3
GAMBL FRS
ANONYMIUS. ....... g, USA. . h it i ineaas 4
Somecre else Canada........... 5
(PLEASE SPECIFY} ., 97,
Greece........... &
D NOT READ}
"TEAY....ov.. 98, Italy. ... cvoenntn 7
{LO NOT READ) Iebanon.......... 8
2 5 599, China 5
RS, e you received counselling from | . T
anybcl)f the {o%égdtlng organanbmaglrgms %or India,...ocouvnn- 10
roplems rela e} Kour 1
EE‘AD oUT. COODR ALL SWERg ng? Vietriam, ......... 11
Gamblers Malaysia........- 12
ANOITYTIOUS . -0 vw e 1, Philipoi 13
ippines......
Lifeline......... 2, P 14
BreakEven........ . . oo
South Africa..... 15
Centrecare....... 4,
Other............ 97
ty Conmmunity
Servlces ......... 5, Don't Jaow. ...... a8
Welfare o hl?rch SZa. Was ur mother bkormnm  in
Q anlsatfon eq Australia? ¥e
Salvation Army,
Wesley, YES. . ..l
Arglitare}....... 6, O
Family ] N
relatlonships REFUSED......vens
8 altlisgghl (eg- 52b Was father born in
al . your
Austra? ps ce 7. Bustralia?
Specialised YES. .o 1
university or
hospital research 2
umit. .. e 8,
Hospital or REFUSED. . ........ 3
Clisgic ........... S, 5 rlgina_l or Torres
Stralt Isla.nder =gcen
Comunity Health
Centre.....ovvnan 10, Yes. ciiueinaaoan
Indigencus or No...oooaaoio
ethnic commmnity
JENCY. e 11, REFUSED. .........
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TF ENGLISH NOT MAIN HOUSEHOLD LANGUAGCE
{CODE 2 AT S3A)

S3b. What is Ltfg main langquage spoken
in your houaeho

ARABIC........... 1
CANTCNESE CHINESE 2
GREEK............ 3
ITALIAN. .. ...vW .. 4
KOREAN. .......... g
MANDARTN CHINESE )
PORTUSJESE. . . ... . 7
SPANISH.......... 8
(FILIPINO} ....... S
TURKISH.......... 10
VIElMAMESE. .. .... 11
GERMEN. .......... 12
RUSSIAN.......... 13
FRENCH........... 14
CROATION. ... ...\ 15
FHILIPINO........ 16
ENGLISH.......... 17
DUICH. ... ie e - 18
POLISH........... 19
MACEDCNIAN, .. .... 20
INDCMNESIAN. . ... .. 21
CHINESE.......... 22
MATAYSTAN, ... .... 23
OTHER. . ..o e e 97
CAN'T SAY........ o8
55. What 1is your current marital

status?
READ

Married or llVlng

with a partner.. 1
Separated or
d?%rced ......... 2
Widowed.......... 3
Single........... 4
REFUSED.......... 5
7. Which of the f[ollowi best

Sescribeé vour lg? g

RERD OUT
Single person. ... 1

NATIONAL GAMBLING SURVEY

PACE 35

=1 b

How people  _in _total,
?ncludlng c%, tsually 1ive i
&uﬁmusehold?

NUMBEER.

OF _PEOPLE
IF CAN'T BAY ENCOURAGE BEST GUESS IF
STILI. CAN'T SAY ENTER <F11= D

||+

IF CHIIDREN IN HOUSEHCOID (OODES 2, 3
JR 5 AT 57)

? 2 usua"ﬁ% Tﬁéwtﬁoﬁgeﬁgﬁg

CAN'T  SAY ENCOURAGE BEST GUESS IF
SI‘ILL CAN'T SAY ENTER <Fll> D
|+
59, Which of the followi best
describes your current work status?
READ OGUT
Working full-time 1
Working part-time 2
Home duties...... 3
Student.......... 4
tired
self- su.pgortmg,
in receip
st.]peramuatlon) 5
Pensioner........
i or
wr(wk)
Cther............ B
NUI‘ READ} 5

$10. What is the main source of incone
household?

R

T

Sickness benefit,

Itl rent
BapRPrytng parent
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—Invalid persto 5 Some SeEcaTs
Cther........... 10 Year ](0 / 4ath
Form {cr
(DO NOT READ) equivatent)...... 3
DON'T KNCHW. ..... i1l
S11. Could 1 11 fear 1, /.58
. case tell me T OrTi eavi
a:ma(fo in;c:‘c:rneygU grom ali sources before certificate (or
equivalent) ..., .. 4
< $10,000....... 1 Year 12 / HSC /
VCE  (or
$1¢,000 - $14,959 2 equivalent)...... 5
$15,000 - 519,899 3 Sare technical or
520,000 - 524,999 4 commercial....... [
! ’ Finished
525,000 - $29,999 5 Technical School. 7
$30,000 - $34,9989 1) Commercial
College or TAFE..
335,000 - $39,9599 7 i
Diplova from CAE.
$40,000 - 549,999 B .
Diploma.......... 10
450,000 - $59,999 g
$60,000 - $69,999 10 University/CAE. .. 11
70,000 or more. . 11 Degree £
i’ thversing‘}‘sE. .. 12
6&) NOT READ)
T KNCW. ... .. 12 Other, . .......... 13
512, legse tell me CaN'T SAY...,..... 14
total annual Kggsego incomre fmnygfr
REFUSED........v. 15
I lude income frcm AlLL HOUSEHCID
MEMBERS . IF REFAILAR GAMBLER {CODE 1 AT
REGULAR2)
< $10,000....... 1
815. There is a Egssz.blllty that I
$10,000 - $14,999 2 Lt want  to lcipants
in 1n the future to, follow Up in
$15,000 - $1%,999 3 o ge a1% sone of the questions
as
520,000 - $24,959 4 Could we cgntact you?
$25,000 - 525,999 5 4
530,000 - 534,999 & by & 2
$35,000 - £39,999 7 IF RESPONDENT ACREES TO BE RECONTACTED
{CODE 1 AT S15})
540,000 - 543,999 8
350,000 - 559,999 ] I MNaME DETATIS WILL BE ASKED HERE I
$60,000 - $869,599 10
$70,000 - $79,999 11 This completes he survegt Thank
you very much for your time and
$80,000 - 589,995 12 assigtance. Your parz?g:{patlon is
greatly appreciated.
$90,000 - $99,999 13| e T
100,009 - " TO BE COMPLETED BY THE INTERVIEWER
e PLEASE RATE THE LEVEL OF THE
$125,000 or nore. 15 %WI"S COOPERATION WITH THE
(DO NOT READ) HOW  WILLING WAS THE RESPONDENT TC BE
YTORMNCOML. . ... 16 INTERVIEWED?
$13. What is the hi st level of HIGH.............
educatlon you have rea
RFAD OUT MEDIUM. ..........
Primary School... 1 LOW. e
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DATE 31-MAY-99 NATICHAL GAMELING SURVEY
T BE COMPLETED BT THE INTERVIEWER UUCTA GROUES
E QODE THE ITY OF THE MALE 18-24.....
N WITH THE PONDENT  (HOW
WELL DID THE RES APPEAR TO MATE 25-34....
THE QUESTICNS)?
MALE 35-49.....
HIGH............. 1
MAIE S0+.......
MEDIUM. .......... 2
MAIE Refused...
e 3
FEMALE 18-24, ..
YOUR NAME FOR A TRUE AND :
(OWEST INTERVIEW FEMALE 25-34...
|_|_|_|_]__|_!_|_ _+ FEMBLE 35-49...
TAKE RESPONDENT MNAME FEMALE 50+.....
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