	
	


	
	



A
Conduct of the benchmarking study
This appendix details:

· the progress of the study (below)

· how the study was initiated (the Terms of Reference — section A.1)

· the organisations and individuals that have participated in this study (sections A.2–A.5).

The Commission advertised the study in national and metropolitan newspapers following receipt of the Terms of Reference on 4 July 2011, and an initial circular advertising the study was distributed to interested parties. The Commission released an Issues Paper in September 2011 to assist participants in preparing their submissions. The Commission released a draft report on 2 April 2012. The 67 submissions received by the Commission for this study are listed in table A.1.

In conducting this study, the Commission has been assisted by an Advisory Panel comprised of representatives from the Australian Government, state and territory governments and the Australian Local Government Association (table A.2).
In addition, the Commission met with a number of industry stakeholders, including business groups, individual businesses and government departments. A list of those meetings is in table A.3. The Commission also held a roundtable with representatives of small- and medium-sized businesses, local government associations and government stakeholders on 24 April 2012 (table A.4).
The Commission undertook a survey of local governments as part of the study and all local governments were invited to participate. Those local governments that responded to the survey are listed in table A.5. A list of all local governments in Australia and their local government classification are listed in table A.6. The Commission also surveyed all state governments and the Northern Territory Government.
The Commission would like to thank all those who have contributed to the study.
A.
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Terms of Reference
A1.1
Text of the overarching terms of reference (11 August 2006)

The Productivity Commission is requested to undertake a study on performance indicators and reporting frameworks across all levels of government to assist the Council of Australian Governments (COAG) to implement its in-principle decision to adopt a common framework for benchmarking, measuring and reporting on the regulatory burden on business.

Stage 1: Develop a range of feasible quantitative and qualitative performance indicators and reporting framework options

In undertaking this study, the Commission is to:
1. develop a range of feasible quantitative and qualitative performance indicators and reporting framework options for an ongoing assessment and comparison of regulatory regimes across all levels of government.

In developing options, the Commission is to:

· consider international approaches taken to measuring and comparing regulatory regimes across jurisdictions; and

· report on any caveats that should apply to the use and interpretation of performance indicators and reporting frameworks, including the indicative benefits of the jurisdictions’ regulatory regimes;
2. provide information on the availability of data and approximate costs of data collection, collation, indicator estimation and assessment;

3. present these options for the consideration of COAG. Stage 2 would commence, if considered feasible, following COAG considering a preferred set of indicators.

The Stage 1 report is to be completed within six months of commencing the study. The Commission is to provide a discussion paper for public scrutiny prior to the completion of its report and within four months of commencing the study. The Commission’s report will be published.

Stage 2: Application of the preferred indicators, review of their operation and assessment of the results

It is expected that if Stage 2 proceeds, the Commission will:
4. use the preferred set of indicators to compare jurisdictions’ performance;

5. comment on areas where indicators need to be refined and recommend methods for doing this.

The Commission would:

· provide a draft report on Stage 2 for public scrutiny; and

· provide a final report within 12 months of commencing the study and which incorporates the comments of the jurisdictions on their own performance. Prior to finalisation of the final report, the Commission is to provide a copy to all jurisdictions for comment on performance comparability and relevant issues. Responses to this request are to be included in the final report.

In undertaking both stages of the study, the Commission should:

· have appropriate regard to the objectives of Commonwealth, state and territory and local government regulatory systems to identify similarities and differences in outcomes sought;

· consult with business, the community and relevant government departments and regulatory agencies to determine the appropriate indicators.

A review of the merits of the comparative assessments and of the performance indicators and reporting framework, including, where appropriate, suggestions for refinement and improvement, may be proposed for consideration by COAG following three years of assessments.

The Commission’s reports would be published.

PETER COSTELLO

11 August 2006

A.1.2
COAG’s response to stage 1 report (13 April 2007)

In its communiqué of 13 April 2007 (COAG 2007, Regulatory Reform Plan, p. 10), COAG responded to the Commission’s stage one report as follows:

· COAG has agreed to proceed to the second stage of a study to benchmark the compliance costs of regulation, to be undertaken by the Productivity Commission. Benchmarking the compliance costs of regulation will assist all governments to identify further areas for possible regulation reform. The benchmarking study will examine the regulatory compliance costs associated with becoming and being a business, the delays and uncertainties of gaining approvals in doing business, and the regulatory duplication and inconsistencies in doing business interstate. COAG has asked Senior Officials to finalise by the end of May 2007 any variations to the areas of regulation to be benchmarked in the three-year program outlined in the Commission’s feasibility study ‘Performance Benchmarking of Australian Business Regulation’. COAG noted the Commonwealth will fully fund the benchmarking exercise.

A.1.3
Letter from the Treasurer requesting the Commission to commence the second stage of the benchmarking program
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A.1.4
Letter from the Assistant Treasurer requesting the Commission to continue second stage of the benchmarking program with the 2009 workplan
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A.1.5
Letter from the Assistant Treasurer requesting the Commission to commence this study

Performance Benchmarking of the Role of Local Government as a Regulator

Productivity Commission Act 1998  

I, Bill Shorten, Assistant Treasurer, pursuant to Parts 2 and 4 of the Productivity Commission Act 1998 hereby request that the Productivity Commission undertake a research study to benchmark the extent to which particular approaches to the exercise of regulatory responsibilities by local government authorities, affect costs incurred by business, both within and between jurisdictions.
The responsibilities of local government authorities in Australia can be wide-ranging, covering areas such as food safety, planning and zoning, development and environmental assessment. In addition to requirements to enforce certain powers delegated to them by state and territory governments, local governments in most jurisdictions have the ability to make and enforce local regulations.

In undertaking this study, the Commission is to:

1. Identify the nature and extent of regulatory responsibilities exercised by local government authorities (including on behalf of other levels of government) where these responsibilities are likely to impose material costs on business, and significant variations in the distribution of these responsibilities between jurisdictions; 

2. Clarify to what extent local governments implement and enforce national and state/territory policies (sometimes differently), and to what extent they apply additional policies of their own. 

3. Identify indicators and use them to assess whether different regulatory responsibilities, and the approach to the exercise of those responsibilities, have a material effect on costs experienced by business; and 

4. Identify whether particular approaches to the exercise of regulatory roles by local government have the capacity to reduce unnecessary costs incurred by business while sustaining good regulatory outcomes, and could therefore be described as best practice. 

5. To reduce the consultation requirements for local governments, the Commission: may draw on previous evidence from benchmarking approaches to business registration, food safety, and planning, zoning and development approvals; may employ a range of approaches (including sampling and roundtables) to establish local governments’ practices, including with respect to the objectives of the regulation concerned; and may wish also to draw on good overseas practices of regulation by sub-national governments. 

A report is to be completed within 12 months of the receipt of this Terms of Reference. The Commission is to provide both a draft and final report, and the reports will be published.
[signed]

Bill Shorten
Assistant Treasurer
Received 4 July 2011
A.2
Submissions
Table A.1
	Participant
	Submission number

	
	

	Accommodation Association of Australia
	17

	AcroCert Pty Ltd
	2

	Adelaide City Council
	DR43

	Aged Care Association Australia – NSW & Aged and Community Services Association of NSW and ACT Inc
	22

	Amble In Self Contained Accommodation
	31

	Armidale Dumaresq Council
	DR49

	Australian Institute of Architects
	40

	Australian Institute of Building
	DR63

	Australian Institute of Building Surveyors
	DR67

	Australian Land Management Group
	DR53

	Australian Local Government Association (ALGA)
	DR52

	Australian Logistics Council
	15

	Australian Trucking Association
	8

	Boorowa Council
	DR66

	Brisbane City Council
	DR64

	Brisbane City Council
	DR65

	Brisbane City Council
	26

	Business Council of Australia
	38

	Business SA
	DR48

	Business SA
	9

	Chamber of Commerce
	36

	Civil Contractors Federation
	DR50

	Coles Supermarkets Australia
	5

	CPA Australia
	7

	Department of Resources, Energy and Tourism
	37

	Department of Resources, Energy and Tourism
	DR54

	Dollary, Professor Brian 
	3

	Evans, Graham
	16

	GHD Pty Limited
	19

	GHD Pty Limited
	20

	Hosted Accommodation Australia Limited
	13

	Housing Industry Association Limited
	34 

	Institute of Public Works Engineering Australia
	21

	Jones, DG 
	4

	Koopman, Jack
	41

	Ku-ring-gai Council (Confidential)
	DR58

	Local Government Association of Queensland
	6

	Local Government Association of South Australia (Confidential)
	DR55

	Master Builders Australia
	DR62

	Master Grocers Association
	39

	Mobile Carriers Forum
	14

	Mobile Carriers Forum
	DR46

	Municipal Association of Victoria (MAV)
	10

	National Farmers Federation
	30

	National Tourism Alliance
	28

	National Transport Commission
	35

	Nekon Pty Limited
	24

	NSW Business Chamber
	DR42

	NSW Business Chamber
	11

	NSW Farmers' Association
	23

	NSW Small Business Commissioner
	DR44

	NSW Small Business Commissioner
	18

	Property Council of Australia
	DR60

	Queensland Government
	DR51

	Queensland Tourism Industry Council
	33

	Redland City Council
	DR56

	Scahill, Frank 
	12

	Small Business Development Corporation 
	29

	South Australian Farmers Federation
	25

	Southern Waste Solutions SWS (Confidential)
	1

	Tasmanian Government
	27

	Tweed City Council
	DR61

	Victorian Caravan Parks Association Inc.
	32

	WA Local Government Association
	DR47

	Wagga Wagga City Council
	DR45

	Wagga Wagga City Council
	DR59

	Warringah Council
	DR57


A.3
Advisory committee meetings

Table A.
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Government Advisory Panel Roundtable 
26 August 2011, 6 March 2012 and 19 June 2012, Canberra
	Commonwealth
	Queensland

	Department of Finance and Deregulation 
	Department of Premier and Cabinet

	Victoria
	Department of Treasury

	Department of Premier & Cabinet 
	Western Australia

	Department of Treasury and Finance
	Department of Treasury 

	NSW
	Northern Territory

	Department of Premier & Cabinet
	Department of Treasury

	South Australia
	Department of the Chief Minister

	Department of Premier and Cabinet
	Tasmania

	ALGA
	Department of Treasury

	Australian Local Government Association
	


A.
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Visits and consultations

Table A.

 SEQ Table \* ARABIC 3
	Commonwealth Government

	Treasury

	Department of Finance

	Department of Regional Australia, Regional Development & Local Government

	Australian Capital Territory

	Australia Local Government Association (ALGA)

	Australian Logistics Council

	Australian Trucking Association

	Council of Small Business of Australia

	Telstra Corporation Ltd

	UTS Centre for Local Government

	South Australia

	Business SA

	SA Local Government Association 

	Local Government and Regional Communities

	(Department of Planning and Local Government)

	South Australian Farmers Federation

	New South Wales

	Business Council of Australia

	Independent Pricing and Regulatory Tribunal (IPART)

	National Tourism Alliance

	NSW Business Chamber

	NSW Farmers Federation

	NSW Local Government & Shires Association

	NSW Premier & Cabinet

	Property Council

	Cloverhill Dairies

	Illawarra Vendors Association

	Kiama Council

	Lake Illawarra Authority

	NSW Division of Local Government

	Regional Development Australia - Far South Coast

	Scarratt & Associates - Surveyors and Land Development Consultants

	Shoalhaven City Council

	Southern Council Group

	Western Australia

	Chamber of Commerce and Industry WA

	Chamber of Minerals and Energy

	Department of Local Government

	Department of Premier & Cabinet and Department of Treasury

	Parking Association of Australia

	Pastoralist and Graziers Association

	Small Business Development Corporation

	Tourism Western Australia

	Western Australian Local Government Association WALGA

	Victoria

	Bed and Breakfast, Farmstay and Accommodation Association

	Department of Planning and Community Development

	Department of Planning and Community Development

	Department of Premier & Cabinet

	Department of Treasury and Finance

	Grattan Institute

	Municipal Association of Victoria

	National Housing Supply Council

	Sensis

	VicRoads – Regional Services

	Victorian Competition & Efficiency Commission (VCEC)

	Victorian Farmers Federation

	Victorian Tourism Industry Council

	Queensland

	Brisbane City Council

	North Queensland Local Government Association (NQLGA)

	Queensland Office for Regulatory Efficiency

	Queensland Tourism Industry Council

	Townsville Chamber of Commerce

	Townsville City Council

	Townsville Enterprise Ltd

	Northern Territory

	Chamber of Commerce and Industry Darwin

	Department of Housing, Local Government and Regional Services

	Local Government Association of the Northern Territory (LGANT)

	Minerals Council of Australia

	Northern Land Council

	Tourism NT

	Treasury and Advisory Panel

	Tasmania

	Advisory Panel

	Local Government Association

	Tasmanian Chamber of Commerce & Industry

	Tasmania Hospitality Association

	New Zealand

	Auckland Council

	Business NZ

	Department of Internal Affairs Te Tari Taiwhenua

	Local Government NZ

	Ministry for the Environment

	NZ Business Roundtable

	NZ Productivity Commission

	Wellington City Council


Table A.
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Roundtable attendees

24 April 2012, Canberra

	Australian Local Government Association
	Australian Competition and Consumer Commission 

	Department of Innovation, Industry, Science, Research and Tertiary Education
	Department of Regional Australia, Local Government, Arts and Sport

	Local Government and Shires Association NSW
	NSW Small Business Commissioner

	Municipal Association of Victoria
	NSW Business Chamber

	Local Government Association of Queensland

	Housing Industry Association

	Brisbane City Council
	Master Builders Australia

	Small Business Development Corporation WA
	Business Enterprise Centres Australia

	Council of Small Business Organisations of Australia
	Charles Harvey


A.5
Surveys and providers of information
Table A.5
Council responses by jurisdiction

	NSW
	
	

	Albury City Council
	Armidale Dumaresq Council
	Bankstown City Council

	Bathurst Regional Council
	Blue Mountains City Council
	The Council of the City of Botany Bay

	Broken Hill City Council
	Burwood Council
	Cabonne Council

	Campbelltown City Council
	Clarence Valley Council
	Cootamundra Shire Council

	Dubbo City Council
	Eurobodalla Shire Council
	Gosford City Council

	Griffith City Council
	Greater Hume Shire Council
	Harden Shire Council

	Hawkesbury City Council
	Inverell Shire Council
	Junee Shire Council

	Kempsey Shire Council
	Leichhardt Municipal Council
	Lismore City Council

	Maitland City Council
	North Sydney Council
	Parramatta City Council

	Port Macquarie-Hastings Council
	Randwick City Council
	Ryde City Council

	Shellharbour City Council
	Shoalhaven City Council
	Snowy River Shire Council

	Strathfield Municipal Council
	Sutherland Shire Council
	Council of the City of Sydney

	Temora Shire Council
	Tumbarumba Shire Council
	Upper Lachlan Shire Council

	Uralla Shire Council
	Wagga Wagga City Council
	The Council of the Shire of Wakool

	Warren Shire Council
	Willoughby City Council
	Woollahra Municipal Council

	Wyong Shire Council
	
	

	VIC
	
	

	Banyule City Council
	Boroondara City Council
	Campaspe Shire Council

	Colac Otway Shire Council
	East Gippsland Shire Council
	Glen Eira City Council

	Greater Geelong City Council
	Horsham Rural City Council
	Indigo Shire Council

	Latrobe City Council
	Manningham City Council
	Melbourne City Council

	Melton Shire Council
	Mitchell Shire Council
	Moonee Valley City Council

	Mornington Peninsula Shire Council
	Murrindindi Shire Council
	Nillumbik Shire Council

	Port Phillip City Council
	Stonnington City Council
	Whittlesea City Council

	Wyndham City Council
	Yarra City Council
	Yarra Ranges Shire Council

	WA
	
	

	Armadale City
	Ashburton Shire
	Bassendean Town

	Brookton Shire
	Broome Shire
	Busselton Shire

	Cockburn City
	Dalwallinu Shire
	Dardanup Shire

	Goomalling Shire
	Gosnells City
	City of Greater Geraldton

	Irwin Shire
	City of Joondalup 
	Leonora Shire

	Mandurah City
	Melville City
	Mosman Park Town

	Murray Shire
	Narrogin Shire
	Perth City

	Plantagenet Shire
	Subiaco City
	Swan City

	Victoria Park Town
	Victoria Plains Shire
	Wanneroo City

	Williams Shire
	Wongan-Ballidu Shire
	York Shire


	SA
	
	

	Adelaide City Council
	Adelaide Hills Council
	Campbelltown City Council

	City of Charles Sturt
	City of Holdfast Bay
	City of Marion

	City of Mitcham
	City of Mount Gambier
	City of Playford

	City of Prospect
	City of Salisbury
	City of West Torrens

	Corporation of the City of Whyalla
	Corporation of the Town of Walkerville
	District Council of Cleve

	District Council of Franklin Harbour
	District Council of Mount Barker
	District Council of Orroroo Carrieton

	District Council of Robe
	District Council of Tumby Bay
	District Council of Yorke Peninsula

	Flinders Ranges Council
	Regional Council of Goyder
	Tatiara District Council

	Wakefield Regional Council
	Wattle Range Council
	City of Unley

	QLD
	
	

	Balonne Shire Council
	Banana Shire Council
	Brisbane City Council

	Cassowary Coast Regional Council
	Cook Shire Council
	Gladstone Regional Council

	Gold Coast City Council
	Ipswich City Council
	Logan City Council

	Mackay Regional Council
	McKinlay Shire Council
	Moreton Bay Regional Council

	Murweh Shire Council 
	Paroo Shire Council
	Pormpuraaw Aboriginal Shire Council

	Redland City Council
	Scenic Rim Regional Council
	Somerset Regional Council

	Townsville City Council
	Winton Shire Council
	

	TAS
	
	

	Derwent Valley Council
	Dorset Council
	Flinders Council

	George Town Council
	Huon Valley Council
	Kingborough Council

	Latrobe Council
	Northern Midlands Council
	West Tamar Council

	NT
	
	

	Alice Springs Town Council
	Darwin City Council
	Litchfield Council


Table A.6
Local governments and their classification
	NSW
	
	
	

	Albury City Council
	(UR)
	Harden Shire Council
	(R)

	Armidale Dumaresq Council
	(UR)
	Hawkesbury City Council
	(UF)

	Auburn City Council
	(UM)
	Hay Shire Council
	(R)

	Ballina Shire Council
	(UR)
	Holroyd City Council
	(UM)

	Balranald Shire Council
	(R)
	Hurstville City Council
	(UM)

	Bankstown City Council
	(UM)
	Inverell Shire Council
	(R)

	Bathurst Regional Council
	(UR)
	Jerilderie Shire Council
	(R)

	Bega Valley Shire Council
	(UR)
	Junee Shire Council
	(R)

	Bellingen Shire Council
	(R)
	Kempsey Shire Council
	(UR)

	Berrigan Shire Council
	(R)
	Kogarah City Council
	(UM)

	Blacktown City Council
	(UM)
	Ku-ring-gai Council
	(UM)

	Bland Shire Council
	(R)
	Kyogle Council
	(R)

	Blayney Shire Council
	(R)
	Lachlan Shire Council
	(R)

	Blue Mountains City Council
	(UF)
	Lake Macquarie City Council
	(UR)

	Bogan Shire Council
	(R)
	Lane Cove Municipal Council
	(UM)

	Bombala Council
	(R)
	Leeton Shire Council
	(R)

	Boorowa Council
	(R)
	Leichhardt Municipal Council
	(UM)

	Bourke Shire Council
	(R)
	Lismore City Council
	(UR)

	Brewarrina Shire Council
	(R)
	Liverpool City Council
	(UF)

	Broken Hill City Council
	(UR)
	Liverpool Plains Shire Council
	(R)

	Burwood Council
	(UM)
	Lockhart Shire Council
	(R)

	Byron Shire Council
	(UR)
	Lord Howe Island
	(RT)

	Cabonne Council
	(R)
	Maitland City Council
	(UR)

	Camden Council
	(UF)
	Manly Council
	(UM)

	Campbelltown City Council
	(UF)
	Marrickville Council
	(UM)

	Canterbury City Council
	(UM)
	Mid-Western Regional Council
	(UR)

	Carrathool Shire Council
	(R)
	Moree Plains Shire Council
	(R)

	Central Darling Shire Council
	(RT)
	Mosman Municipal Council
	(UM)

	Cessnock City Council
	(UR)
	Murray Shire Council
	(R)

	City of Canada Bay Council
	(UM)
	Murrumbidgee Shire Council
	(R)

	City of Lithgow Council
	(UR)
	Muswellbrook Shire Council
	(R)

	Clarence Valley Council
	(UR)
	Nambucca Shire Council
	(R)

	Cobar Shire Council
	(RT)
	Narrabri Shire Council
	(R)

	Coffs Harbour City Council
	(UR)
	Narrandera Shire Council
	(R)

	Conargo Shire Council
	(R)
	Narromine Shire Council
	(R)

	Coolamon Shire Council
	(R)
	Newcastle City Council
	(UR)

	Cooma-Monaro Shire Council
	(R)
	North Sydney Council
	(UM)

	Coonamble Shire Council
	(R)
	Oberon Council
	(R)

	Cootamundra Shire Council
	(R)
	Orange City Council
	(UR)

	Corowa Shire Council
	(R)
	Palerang Council
	(R)

	Council of the City of Sydney
	(UCC)
	Parkes Shire Council
	(R)

	Cowra Shire Council
	(R)
	Parramatta City Council
	(UM)

	Deniliquin Council
	(UR)
	Penrith City Council
	(UF)

	Dubbo City Council
	(UR)
	Pittwater Council
	(UM)

	Dungog Shire Council
	(R)
	Port Macquarie-Hastings Council
	(UR)

	Eurobodalla Shire Council
	(UR)
	Port Stephens Council
	(UR)

	Fairfield City Council
	(UM)
	Queanbeyan City Council
	(UR)

	Forbes Shire Council
	(R)
	Randwick City Council
	(UM)

	Gilgandra Shire Council
	(R)
	Richmond Valley Council
	(UR)

	Glen Innes Severn Council
	(R)
	Rockdale City Council
	(UM)

	Gloucester Shire Council
	(R)
	Ryde City Council
	(UM)

	Gosford City Council
	(UF)
	Shellharbour City Council
	(UR)

	Goulburn Mulwaree Council
	(UR)
	Shoalhaven City Council
	(UR)

	Great Lakes Council
	(UR)
	Silverton Village
	(RT)

	Greater Hume Shire Council
	(R)
	Singleton Council
	(UR)

	Greater Taree City Council
	(UR)
	Snowy River Shire Council
	(R)

	Griffith City Council
	(UR)
	Strathfield Municipal Council
	(UM)

	Gundagai Shire Council
	(R)
	Sutherland Shire Council
	(UM)

	Gunnedah Shire Council
	(R)
	Tamworth Regional Council
	(UR)

	Guyra Shire Council
	(R)
	Temora Shire Council
	(R)

	Gwydir Shire Council
	(R)
	Tenterfield Shire Council
	(R)

	NSW (continued)
	
	
	

	The Council of the City of Botany Bay
	(UM)
	Walgett Shire Council
	(R)

	The Council of the Municipality of Ashfield
	(UM)
	Warren Shire Council
	(R)

	The Council of the Municipality of Hunters Hill
	(UM)
	Warringah Council
	(UM)

	The Council of the Municipality of Kiama
	(UR)
	Warrumbungle Shire Council
	(R)

	The Council of the Shire of Hornsby
	(UF)
	Waverley Council
	(UM)

	The Council of the Shire of Wakool
	(R)
	Weddin Shire Council
	(R)

	The Hills Shire Council (formerly Baulkham Hills (A)
	(UF)
	Wellington Council
	(R)

	Tibooburra
	(RT)
	Wentworth Shire Council
	(R)

	Tumbarumba Shire Council
	(R)
	Willoughby City Council
	(UM)

	Tumut Shire Council
	(R)
	Wingecarribee Shire Council
	(UR)

	Tweed Shire Council
	(UR)
	Wollondilly Shire Council
	(UF)

	Upper Hunter Shire Council
	(R)
	Wollongong City Council
	(UR)

	Upper Lachlan Shire Council
	(R)
	Woollahra Municipal Council
	(UM)

	Uralla Shire Council
	(R)
	Wyong Shire Council
	(UF)

	Urana Shire Council
	(R)
	Yass Valley Council
	(R)

	Wagga Wagga City Council
	(UR)
	Young Shire Council
	(R)

	Walcha Council
	(R)
	
	

	
	
	
	

	Victoria
	
	
	

	Alpine Shire Council
	(R)
	Mansfield Shire Council
	(R)

	Ararat Rural City Council
	(R)
	Maribyrnong City Council
	(UM)

	Ballarat City Council
	(UR)
	Maroondah City Council
	(UM)

	Banyule City Council
	(UM)
	Melbourne City Council
	(UCC)

	Bass Coast Shire Council
	(UF)
	Melton Shire Council
	(UF)

	Baw Baw Shire Council
	(UR)
	Mildura Rural City Council
	(UR)

	Bayside City Council
	(UM)
	Mitchell Shire Council
	(UR)

	Benalla Rural City Council
	(R)
	Moira Shire Council
	(UR)

	Boroondara City Council
	(UM)
	Monash City Council
	(UM)

	Borough of Queenscliffe
	(UF)
	Moonee Valley City Council
	(UM)

	Brimbank City Council
	(UM)
	Moorabool Shire Council
	(UR)

	Buloke Shire Council
	(R)
	Moreland City Council
	(UM)

	Campaspe Shire Council
	(UR)
	Mornington Peninsula Shire Council
	(UF)

	Cardinia Shire Council
	(UF)
	Mount Alexander Shire Council
	(R)

	Casey City Council
	(UM)
	Moyne Shire Council
	(R)

	Central Goldfields Shire Council
	(R)
	Murrindindi Shire Council
	(R)

	Colac Otway Shire Council
	(UR)
	Nillumbik Shire Council
	(UF)

	Corangamite Shire Council
	(R)
	Northern Grampians Shire Council
	(R)

	Darebin City Council
	(UM)
	Port Phillip City Council
	(UM)

	East Gippsland Shire Council
	(UR)
	Pyrenees Shire Council
	(R)

	Frankston City Council
	(UM)
	South Gippsland Shire Council
	(UR)

	Gannawarra Shire Council
	(R)
	Southern Grampians Shire Council
	(R)

	Glen Eira City Council
	(UM)
	Stonnington City Council
	(UM)

	Glenelg Shire Council
	(UR)
	Strathbogie Shire Council
	(R)

	Golden Plains Shire Council
	(R)
	Surf Coast Shire Council
	(UF)

	Greater Bendigo City Council
	(UR)
	Swan Hill Rural City Council
	(UR)

	Greater Dandenong City Council
	(UM)
	Towong Shire Council
	(R)

	Greater Geelong City Council
	(UR)
	Wangaratta Rural City Council
	(UR)

	Greater Shepparton City Council
	(UR)
	Warrnambool City Council
	(UR)

	Hepburn Shire Council
	(R)
	Wellington Shire Council
	(UR)

	Hindmarsh Shire Council
	(R)
	West Wimmera Shire Council
	(R)

	Hobsons Bay City Council
	(UM)
	Whitehorse City Council
	(UM)

	Horsham Rural City Council
	(UR)
	Whittlesea City Council
	(UF)

	Hume City Council
	(UF)
	Wodonga City Council
	(UR)

	Indigo Shire Council
	(R)
	Wyndham City Council
	(UF)

	Kingston City Council
	(UM)
	Yarra City Council
	(UM)

	Knox City Council
	(UM)
	Yarra Ranges Shire Council
	(UF)

	Latrobe City Council
	(UR)
	Yarriambiack Shire Council
	(R)

	Loddon Shire Council
	(R)
	
	

	Macedon Ranges Shire Council
	(UR)
	
	

	Manningham City Council
	(UM)
	
	

	
	
	
	

	Queensland
	
	
	

	Aurukun Shire Council
	(R)
	Logan City Council
	(UM)

	Balonne Shire Council
	(RT)
	Longreach Regional Council
	(R)

	Banana Shire Council
	(RT)
	Mackay Regional Council
	(UR)

	Barcaldine Regional Council
	(R)
	Mapoon Aboriginal Shire Council
	(R)

	Barcoo Shire Council
	(R)
	Maranoa Regional Council, (formerly Roma (R))
	(RT)

	Blackall-Tambo Regional Council
	(R)
	McKinlay Shire Council
	(R)

	Boulia Shire Council
	(R)
	Moreton Bay Regional Council
	(UM)

	Brisbane City Council
	(UCC)
	Mornington Shire Council
	(R)

	Bulloo Shire Council
	(R)
	Mount Isa City Council
	(UR)

	Bundaberg Regional Council
	(UR)
	Murweh Shire Council
	(R)

	Burdekin Shire Council
	(RT)
	Napranum Aboriginal Shire Council
	(R)

	Burke Shire Council
	(R)
	North Burnett Regional Council
	(RT)

	Cairns Regional Council
	(UR)
	Northern Peninsula Area Regional Council
	(R)

	Carpentaria Shire Council
	(R)
	Palm Island Aboriginal Shire Council
	(R)

	Cassowary Coast Regional Council
	(UR)
	Paroo Shire Council
	(R)

	Central Highlands Regional Council
	(UR)
	Pormpuraaw Aboriginal Shire Council
	(R)

	Charters Towers Regional Council
	(RT)
	Quilpie Shire Council
	(R)

	Cherbourg Aboriginal Shire Council
	(R)
	Redland City Council
	(UM)

	Cloncurry Shire Council
	(RT)
	Richmond Shire Council
	(R)

	Cook Shire Council
	(RT)
	Rockhampton Regional Council
	(UR)

	Croydon Shire Council
	(R)
	Scenic Rim Regional Council
	(UF)

	Diamantina Shire Council
	(R)
	Somerset Regional Council
	(UF)

	Doomadgee Aboriginal Shire Council
	(R)
	South Burnett Regional Council
	(UR)

	Etheridge Shire Council
	(R)
	Southern Downs Regional Council
	(UR)

	Flinders Shire Council
	(R)
	Sunshine Coast Regional Council
	(UM)

	Fraser Coast Regional Council
	(UR)
	Tablelands Regional Council
	(UR)

	Gladstone Regional Council
	(UR)
	Toowoomba Regional Council
	(UR)

	Gold Coast City Council
	(UM)
	Torres Shire Council
	(R)

	Goondiwindi Regional Council
	(RT)
	Torres Strait Island Regional Council
	(R)

	Gympie Regional Council
	(UR)
	Townsville City Council
	(UR)

	Hinchinbrook Shire Council
	(RT)
	Western Downs Regional Council (formerly Dalby (R))
	(UR)

	Hope Vale Aboriginal Shire Council
	(R)
	Whitsunday Regional Council
	(UR)

	Ipswich City Council
	(UM)
	Winton Shire Council
	(R)

	Isaac Regional Council
	(UR)
	Woorabinda Aboriginal Shire Council
	(R)

	Kowanyama Aboriginal Shire Council
	(R)
	Wujal Wujal Aboriginal Shire Council
	(R)

	Lockhart River Aboriginal Shire Council
	(R)
	Yarrabah Aboriginal Shire Council
	(R)

	Lockyer Valley Regional Council
	(UR)
	
	

	
	
	
	

	South Australia
	
	
	

	Adelaide City Council
	(UCC)
	City of Tea Tree Gully
	(UM)

	Adelaide Hills Council
	(UF)
	City of Unley
	(UM)

	Alexandrina Council
	(UF)
	City of Victor Harbor
	(UR)

	Anangu Pitjantjatjara Yankunytjatjara
	(RT)
	City of West Torrens
	(UM)

	Barossa Council
	(UF)
	Clare and Gilbert Valleys Council
	(R)

	Berri Barmera Council
	(R)
	Coorong District Council
	(R)

	Campbelltown City Council
	(UM)
	Corporation of the City of Whyalla
	(UR)

	City of Burnside
	(UM)
	Corporation of the Town of Walkerville
	(UM)

	City of Charles Sturt
	(UM)
	District Council of Barunga West
	(R)

	City of Holdfast Bay
	(UM)
	District Council of Ceduna
	(R)

	City of Marion
	(UM)
	District Council of Cleve
	(R)

	City of Mitcham
	(UM)
	District Council of Coober Pedy
	(UR)

	City of Mount Gambier
	(UR)
	District Council of Copper Coast
	(R)

	City of Norwood Payneham and St Peters
	(UM)
	District Council of Elliston
	(R)

	City of Onkaparinga
	(UF)
	District Council of Franklin Harbour
	(R)

	City of Playford
	(UF)
	District Council of Grant
	(R)

	City of Port Adelaide Enfield
	(UM)
	District Council of Karoonda East Murray
	(R)

	City of Port Lincoln
	(UR)
	District Council of Kimba
	(R)

	City of Prospect
	(UM)
	District Council of Lower Eyre Peninsula
	(R)

	City of Salisbury
	(UM)
	District Council of Loxton Waikerie
	(R)

	South Australia (continued)
	
	
	

	District Council of Mallala
	(R)
	Municipal Council of Roxby Downs
	(UR)

	District Council of Mount Barker
	(UR)
	Naracoorte Lucindale Council
	(R)

	District Council of Mount Remarkable
	(R)
	Nipapanha
	(RT)

	District Council of Orroroo Carrieton
	(R)
	Northern Areas Council
	(R)

	District Council of Peterborough
	(R)
	Port Augusta City Council
	(UR)

	District Council of Robe
	(R)
	Port Pirie Regional Council
	(R)

	District Council of Streaky Bay
	(R)
	Regional Council of Goyder
	(R)

	District Council of Tumby Bay
	(R)
	Renmark Paringa Council
	(R)

	District Council of Yankalilla
	(R)
	Rural City of Murray Bridge
	(R)

	District Council of Yorke Peninsula
	(R)
	Southern Mallee District Council
	(R)

	Flinders Ranges Council
	(R)
	Tatiara District Council
	(R)

	Gerard
	(RT)
	Town of Gawler
	(UF)

	Kangaroo Island Council
	(R)
	Wakefield Regional Council
	(R)

	Kingston District Council
	(R)
	Wattle Range Council
	(R)

	Light Regional Council
	(R)
	Wudinna District Council (formerly le Hunte (DC))
	(R)

	Maralinga Tjarutja (AC)
	(RT)
	Yalata
	(RT)

	Mid Murray Council
	(R)
	
	

	
	
	
	

	Western Australia
	
	
	

	Albany City
	(UR)
	Dumbleyung Shire
	(R)

	Armadale City
	(UF)
	Dundas Shire
	(RT)

	Ashburton Shire
	(RT)
	East Fremantle Town
	(UM)

	Augusta-Margaret River Shire
	(R)
	East Pilbara Shire
	(RT)

	Bassendean Town
	(UM)
	Esperance Shire
	(R)

	Bayswater City
	(UM)
	Exmouth Shire
	(RT)

	Belmont City
	(UM)
	Fremantle City
	(UM)

	Beverley Shire
	(R)
	Greater Geraldton
	(UR)

	Boddington Shire
	(R)
	Gingin Shire
	(R)

	Boyup Brook Shire
	(R)
	Gnowangerup Shire
	(R)

	Bridgetown-Greenbushes Shire
	(R)
	Goomalling Shire
	(R)

	Brookton Shire
	(R)
	Gosnells City
	(UF)

	Broome Shire
	(RT)
	Halls Creek Shire
	(RT)

	Broomehill-Tambellup Shire
	(R)
	Harvey Shire
	(UR)

	Bruce Rock Shire
	(R)
	Irwin Shire
	(R)

	Bunbury City
	(UR)
	Jerramungup Shire
	(R)

	Busselton Shire
	(UR)
	Joondalup City
	(UM)

	Cambridge Town
	(UM)
	Kalamunda Shire
	(UF)

	Canning City
	(UM)
	Kalgoorlie-Boulder City
	(UR)

	Capel Shire
	(R)
	Katanning Shire
	(R)

	Carnamah Shire
	(R)
	Kellerberrin Shire
	(R)

	Carnarvon Shire
	(R)
	Kent Shire
	(R)

	Chapman Valley Shire
	(R)
	Kojonup Shire
	(R)

	Chittering Shire
	(R)
	Kondinin Shire
	(R)

	Claremont Town
	(UM)
	Koorda Shire
	(R)

	Cockburn City
	(UM)
	Kulin Shire
	(R)

	Collie Shire
	(R)
	Kwinana Town
	(UF)

	Coolgardie Shire
	(RT)
	Lake Grace Shire
	(R)

	Coorow Shire
	(R)
	Laverton Shire
	(RT)

	Corrigin Shire
	(R)
	Leonora Shire
	(RT)

	Cottesloe Town
	(UM)
	Mandurah City
	(UF)

	Cranbrook Shire
	(R)
	Manjimup Shire
	(R)

	Cuballing Shire
	(R)
	Meekatharra Shire
	(RT)

	Cue Shire
	(RT)
	Melville City
	(UM)

	Cunderdin Shire
	(R)
	Menzies Shire
	(RT)

	Dalwallinu Shire
	(R)
	Merredin Shire
	(R)

	Dandaragan Shire
	(R)
	Mingenew Shire
	(R)

	Dardanup Shire
	(R)
	Moora Shire
	(R)

	Denmark Shire
	(R)
	Morawa Shire
	(R)

	Derby-West Kimberley Shire
	(RT)
	Mosman Park Town
	(UM)

	Donnybrook-Balingup Shire
	(R)
	Mount Magnet Shire
	(RT)

	Dowerin Shire
	(R)
	Mount Marshall Shire
	(R)

	Western Australia (continued)
	
	
	

	Mukinbudin Shire
	(R)
	Stirling City
	(UM)

	Mundaring Shire
	(UF)
	Subiaco City
	(UM)

	Murchison Shire
	(RT)
	Swan City
	(UF)

	Murray Shire
	(R)
	Tammin Shire
	(R)

	Nannup Shire
	(R)
	Three Springs Shire
	(R)

	Narembeen Shire
	(R)
	Toodyay Shire
	(R)

	Narrogin Shire
	(R)
	Trayning Shire
	(R)

	Narrogin Town
	(UR)
	Upper Gascoyne Shire
	(RT)

	Nedlands City
	(UM)
	Victoria Park Town
	(UM)

	Ngaanyatjarraku Shire
	(RT)
	Victoria Plains Shire
	(R)

	Northam Shire
	(R)
	Vincent Town
	(UM)

	Northampton Shire
	(R)
	Wagin Shire
	(R)

	Nungarin Shire
	(R)
	Wandering Shire
	(R)

	Peppermint Grove Shire
	(UM)
	Wanneroo City
	(UF)

	Perenjori Shire
	(R)
	Waroona Shire
	(R)

	Perth City
	(UCC)
	West Arthur Shire
	(R)

	Pingelly Shire
	(R)
	Westonia Shire
	(R)

	Plantagenet Shire
	(R)
	Wickepin Shire
	(R)

	Port Hedland Town
	(RT)
	Williams Shire
	(R)

	Quairading Shire
	(R)
	Wiluna Shire
	(RT)

	Ravensthorpe Shire
	(R)
	Wongan-Ballidu Shire
	(R)

	Rockingham City
	(UM)
	Woodanilling Shire
	(R)

	Roebourne Shire
	(RT)
	Wyalkatchem Shire
	(R)

	Sandstone Shire
	(RT)
	Wyndham-East Kimberley Shire
	(RT)

	Serpentine-Jarrahdale Shire
	(R)
	Yalgoo Shire
	(RT)

	Shark Bay Shire
	(RT)
	Yilgarn Shire
	(R)

	South Perth City
	(UM)
	York Shire
	(R)

	
	
	
	

	Tasmania
	
	
	

	Break O’Day Council 
	(R)
	Huon Valley Council
	(R)

	Brighton Council
	(UR)
	Kentish Council
	(R)

	Burnie City Council
	(UR)
	King Island Council
	(R)

	Central Coast Council
	(UR)
	Kingborough Council
	(UF)

	Central Highlands Council
	(R)
	Latrobe Council
	(R)

	Circular Head Council
	(R)
	Launceston City Council
	(UR)

	Clarence City Council
	(UF)
	Meander Valley Council
	(R)

	Derwent Valley Council
	(R)
	Northern Midlands Council
	(R)

	Devonport City Council
	(UR)
	Sorell Council
	(R)

	Dorset Council
	(R)
	Southern Midlands Council 
	(R)

	Flinders Council
	(R)
	Tasman Council 
	(R)

	George Town Council
	(R)
	Waratah-Wynyard Council 
	(R)

	Glamorgan Spring Bay Council
	(R)
	West Coast Council
	(R)

	Glenorchy City Council
	(UF)
	West Tamar Council
	(UF)

	Hobart City Council 
	(UCC)
	
	

	
	
	
	

	Northern Territory
	
	
	

	Alice Springs Town Council
	(UR)
	Katherine Town Council
	(UR)

	Barkly Shire Council
	(RT)
	Litchfield Council
	(R)

	Belyuen Community Government Council
	(R)
	MacDonnell Shire Council
	(RT)

	Central Desert Shire Council
	(RT)
	Roper Gulf Shire Council
	(RT)

	City of Palmerston
	(UR)
	Tiwi Islands Shire Council
	(RT)

	Coomalie Community Government Council
	(R)
	Victoria Daly Shire Council
	(RT)

	Darwin City Council
	(UCC)
	Wagait Shire Council 
	(UF)

	East Arnhem Shire Council 
	(RT)
	West Arnhem Shire Council 
	(RT)


Classifications: 
Remote (RT); Rural (R); Urban Capital City (UCC); Urban Fringe (UF); Urban Metropolitan (UM); 
Urban Regional (UR).
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