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Cost of registering a domestic builder
Most jurisdictions require a business undertaking building work over a threshold value to be licensed (see chapter 5). In 2006‑07, just over 3000 building licences applications were approved across Australia (excluding Queensland and New South Wales).
 This chapter describes the costs of registering a domestic building business. These costs are additional to the cost of the generic registrations to establish a business (set out in chapters 7 and 8). The analysis presents estimates of time costs for both sole traders and companies. The data cover the:

· time estimates for obtaining information and forms

· time estimates for completing the application forms

· time required to lodge forms and pay fees

· degree of difficulty experienced in the registration process 

· fees paid to register a business.

In addition, the chapter includes a comparison of the processing or waiting times associated with state or territory level processes of registering as a domestic builder.

Information for each jurisdiction comes from the regulators in those jurisdictions, synthetic analysis and businesses. The business data were obtained from businesses participating in focus groups and face‑to‑face interviews. The number of businesses supplying time estimates is provided in each of the relevant tables.
The analysis, where feasible, draws on all three sources of data. But given the small number of businesses providing detailed information, not all business estimates were suitable for comparison, serving more as a reality check for the other data sources. The final calculation of costs for benchmarking are based on time and cost data provided by regulators.
Two business participants in Victoria experienced considerable difficulty in distinguishing the time taken to complete a task from the time elapsed in the completion of the task. Accordingly, these estimates were not comparable with other business estimates and excluded entirely from the tables.
The Western Australian regulator (Builders’ Registration Board (BRB)) was unable to provide a reliable representative estimate for the time taken to complete the application form. This is due to the nature of the form and the supporting documentation requirements. The BRB did, however, provide time estimates for the other steps in the registration process. The BRB indicated that, in the extreme, it could take up to two working days (or 960 minutes, assuming an eight hour working day) of concentrated effort to complete the application form and produce the supporting documentation required. The supporting documentation requirements include the provision of:

· a copy of the contract between the company and its nominated supervisor

· a business plan

· financial statements and cashflow projections.
Some businesses may complete a business plan or financial projections as part of their decision-making process to start a business and so would have these documents prepared prior to seeking a licence. Accordingly, the time taken to complete the registration requirements will depend upon the applicant, the work they have previously completed and their ability to develop the supporting material. Further, it was not possible for the BRB to provide a discrete estimate on the time to complete the form, as they were unable to isolate the time to complete the application form from the time to complete the supporting documentation requirements.
Time estimates for registering a domestic builder

Obtaining information and forms
The regulators’ estimates of the time to obtain information and application forms ranged from 5–60 minutes for sole traders and companies (tables 
10.1 and 
10.2, respectively).
The synthetic estimates for sole traders are within 20 minutes of those of the regulator for all jurisdictions aside from Western Australia. The synthetic estimates are generally lower than those of the regulators and businesses.
Table 10.

 SEQ Table \* ARABIC 1
Time estimates: obtaining information and forms (minutes) — domestic builder (sole trader)
	 
	NSW
	Vica
	Qld
	SAb
	WA
	Tas
	NT
	ACT

	Regulator estimates
	15
	20
	5
	15
	60
	30
	20
	15

	
	
	
	
	
	
	
	
	

	Synthetic estimates
	
	
	
	
	
	
	
	

	
Obtaining the form
	9
	8
	2
	35
	5
	10
	4
	4

	
	
	
	
	
	
	
	
	

	Business estimates
	
	
	
	
	
	
	
	

	
(Number of businesses)
	(1)
	(4)
	(2)
	(3)
	(2)
	(1)
	(1)
	(0)

	
Obtaining information
	90
	270
	150
	18
	75
	30
	10
	n.e

	
Obtaining the form
	10
	35
	2
	5
	18
	60
	5
	n.e

	
Total
	100
	305
	152
	23
	93
	90
	15
	n.e


n.e no estimate. a Business estimates in the table are based on the responses of two businesses. The estimates for all four business participants were 15 045 minutes to obtain information and 28 minutes to obtain the form. b The business estimates were obtained from a composite group of companies and sole traders.
Sources: ACIL (2008); Survey responses from state and territory governments (unpublished); TNS (2008).
Table 10.

 SEQ Table \* ARABIC 2
Time estimates: obtaining information and forms (minutes) — domestic builder (company)
	 
	NSW
	Vic
	Qld
	SAa
	WA
	Tas
	NT
	ACT

	Regulator estimates
	15
	nrr
	5
	15
	60
	nrr
	20
	15

	
	
	
	
	
	
	
	
	

	Synthetic estimates
	
	
	
	
	
	
	
	

	
Obtaining the form 
	11
	nrr
	2
	35
	5
	nrr
	4
	4

	
	
	
	
	
	
	
	
	

	Business estimates
	
	
	
	
	
	
	
	

	
(Number of businesses)
	(2)
	nrr
	(2)
	(3)
	(1)
	nrr
	(1)
	(1)

	
Obtaining information
	38
	nrr
	75
	18
	5
	nrr
	5
	5

	
Obtaining the form 
	18
	nrr
	40
	5
	5
	nrr
	5
	40

	
Total
	56
	nrr
	115
	23
	10
	nrr
	10
	45


nrr no registration requirement (for companies). a The business estimates were obtained from a composite group of companies and sole traders.
Sources: ACIL (2008); Survey responses from state and territory governments (unpublished); TNS (2008).

The business time estimates for sole traders to obtain the relevant information and forms are within 10 minutes of the relevant regulator’s estimate for South Australia and the Northern Territory (table 
10.1).

South Australia has an Assisted Application Process (AAP) for licence applicants (chapter 5, box 5.2). Under the AAP, the application form is only available to applicants following a person-to-person interview. The synthetic estimate for ‘obtaining the form’ relates to the amount of time taken to obtain information on this interview process, rather than obtaining the actual form (table 
10.1 and table 
10.2).
The business estimates for obtaining forms and information for South Australia may be understated, particularly for those businesses that attend an Office of Consumer and Business Affairs (OCBA) office in order to complete their AAP interview and obtain the application form (table 
10.1 and table 
10.2). An analysis of the amount of time spent at interviews and hearings is provided later in this chapter. Further analysis of the time impost of travel is not considered relevant to the study as businesses can avoid this impost by completing the AAP interview over the telephone.
Notwithstanding the unique approach of the OCBA, the time estimates (from all data sources and for both companies and sole traders) for obtaining information and forms in South Australia are similar to those recorded for the Northern Territory and the ACT (neither of which employ an AAP-type approach).

The synthetic estimates for companies are within 20 minutes of the regulator for New South Wales, Queensland, South Australia, the Northern Territory and the ACT. The business estimates for companies are within 10 minutes of the relevant regulator’s estimate for South Australia and the Northern Territory (table 
10.2).

There are no registration requirements for a company seeking to operate in Tasmania and Victoria as the regimes in these jurisdictions are more akin to occupational licensing rather than the business registration processes of other jurisdictions. The business data for the other jurisdictions suggests that the time estimates are slightly lower for company applicants than for sole trader applicants. This is possibly the result of company applicants having previous experience in obtaining a sole trader licence — in a number of jurisdictions a member of a licensed company must also be licensed as an individual. This notion is supported by comments from one of the businesses providing estimates (box 
10.1).
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	Box 10.

 SEQ Box \* ARABIC 1
Comments by businesses on finding forms and information — domestic builder

	A New South Wales business considered the process for obtaining a builder’s licence for a company and sole trader to be similar processes:

It’s [builder’s licence for a company] pretty much like an individual one [builder’s licence for an individual]. … It’s not that much different.
The applicant for a company licence in the ACT already held a licence for an individual:
Well the company licence I applied for. As an individual I’m a licence holder, and then the company has to hold a licence. I can’t go out perform work unless I’ve got a registered company.

In South Australia, the multiple levels of licensing requirements were seen to duplicate certain registration requirements:

For example, with my company, they asked for [$60 000] cash in my bank before they would give me a company licence. You have to provide financial statements, so they want to make sure that you have enough capital to run the business and once you’ve provided all those requirements, you get to do an interview with them for a supervisor’s licence and for the contractor’s licence as well. You have to apply at the same time for both.

	Source: TNS (2008).

	

	


Both the business and synthetic estimates suggest that an average business can obtain the relevant application forms for registering a business in 60 minutes or less in most jurisdictions (table 
10.1 and table 
10.2).
Completing forms
Based on the estimates of the regulators, the time taken to complete the application form ranges between 10–60 minutes across the jurisdictions (tables 
10.3 and 
10.4). Although the Western Australian regulator (the BRB) did not provide a time estimate, it indicated that it could take up to two working days of concentrated effort to complete the application form and produce the supporting documentation required.
The synthetic estimates, for both sole traders and companies, show a relatively small time impost for the completion of the forms. The synthetic estimates were within 20 minutes of the regulator’s estimate in New South Wales (sole traders and companies), Victoria (sole traders) and Queensland (sole traders and companies). The synthetic estimates of the time taken to complete the application forms for both companies and sole-traders are well below the regulator estimates and were almost universally regarded as being too low by business participants. A number of participants considered that the synthetic analysis may have failed to document and include all the supporting material that is necessary for a licence application.
Table 10.

 SEQ Table \* ARABIC 3
Time estimates: completing forms (minutes) — domestic builder (sole trader)

	 
	NSW
	Vica
	Qld
	SAb
	WA
	Tas
	NT
	ACT

	Regulator estimates
	10
	20
	10
	60
	n.s
	60
	60
	30

	
	
	
	
	
	
	
	
	

	Synthetic estimates
	5
	4
	7
	n.s
	11
	4
	4
	3

	
	
	
	
	
	
	
	
	

	Business estimates
	30
	60
	540
	98
	315
	60
	260
	n.e

	(Number of businesses)
	(1)
	(4)
	(2)
	(3)
	(2)
	(1)
	(1)
	(0)


n.e no estimate. n.s not supplied. a Business estimates in the table are based on the responses of two businesses. The estimate for all four business participants was 4880 minutes. b The business estimates were obtained from a composite group of companies and sole traders.
Sources: ACIL (2008); Survey responses from state and territory governments (unpublished); TNS (2008).

Table 10.

 SEQ Table \* ARABIC 4
Time estimates: completing forms (minutes) — domestic builder (company)

	 
	NSW
	Vic
	Qld
	SAa
	WA
	Tas
	NT
	ACT

	Regulator estimates
	10
	nrr
	10
	60
	n.s
	nrr
	60
	30

	
	
	
	
	
	
	
	
	

	Synthetic estimates
	7
	nrr
	7
	n.s
	5
	nrr
	6
	4

	
	
	
	
	
	
	
	
	

	Business estimates
	38
	nrr
	150
	98
	30
	nrr
	60
	15

	(Number of businesses)
	(2)
	nrr
	(2)
	(3)
	(1)
	nrr
	(1)
	(1)


nrr no registration requirement (for companies). n.s not supplied. a The business estimates were obtained from a composite group of companies and sole traders.
Sources: ACIL (2008); Survey responses from state and territory governments (unpublished); TNS (2008).
In some jurisdictions, the business estimates for the time taken by sole traders to complete registration forms are well above the regulator’s estimates (table 
10.3). Part of the difference may be attributable to the extended time that business participants reported spending in obtaining and documenting the references required for their application. This is particularly relevant to Queensland, Western Australia and the Northern Territory, where business participants reported they had to document up to 30 years of industry experience including, in some instances, experience gained in another country. These issues also contributed to the higher difficulty ratings attributed to the task by businesses in Queensland, Western Australia and the Northern Territory (table 
10.7).
Lodging forms, paying fees and attending interviews
All regulators estimated it would take five minutes to lodge the application forms (tables 
10.5 and 
10.6). In Victoria and South Australia, the regulators indicated that applicants have to attend an interview — which might take two to three hours. The business estimates from Victoria and South Australia were similar to the regulators’ estimates for the interview time.
Table 10.

 SEQ Table \* ARABIC 5
Time estimates: lodging forms, paying fees and attending interviews (minutes) — domestic builder (sole trader)
	 
	NSW
	Vica
	Qld
	SAb
	WA
	Tas
	NT
	ACT

	Regulator estimates
	
	
	
	
	
	
	
	

	
Lodging forms
	5
	5
	5
	5
	5
	5
	5
	5

	
Paying fees
	5
	5
	2
	1
	5
	5
	5
	5

	
Interviews
	n.ap
	180
	n.ap
	120
	15
	n.ap
	n.ap
	n.ap

	
Total
	10
	190
	7
	126
	25
	10
	10
	10

	
	
	
	
	
	
	
	
	

	Business estimates
	
	
	
	
	
	
	
	

	
(Number of businesses)
	(1)
	(4)
	(2)
	(3)
	(2)
	(1)
	(1)
	(0)

	
Lodging forms
	15
	n.s
	60
	7
	n.s
	n.s
	10
	n.e

	
Paying fees
	n.s
	20
	60
	30
	60
	n.s
	5
	n.e

	
Interviews

	n.ap
	180
	210
	120
	480
	n.ap
	n.ap
	n.ap


n.ap not applicable. n.e no estimate. n.s not supplied. a Business estimates in the table are based on the responses of two businesses. The total estimate for all four business participants was 285 minutes. b The business estimates were obtained from a composite group of companies and sole traders.
Sources: Survey responses from state and territory governments (unpublished); TNS (2008).
Table 10.

 SEQ Table \* ARABIC 6
Time estimates: lodging forms, paying fees and attending interviews (minutes) — domestic builder (company)
	 
	NSW
	Vic
	Qld
	SAa
	WA
	Tas
	NT
	ACT

	Regulator estimates
	
	
	
	
	
	
	
	

	
Lodging forms
	5
	nrr
	5
	5
	5
	nrr
	5
	5

	
Paying fees
	5
	nrr
	2
	1
	5
	nrr
	5
	5

	
Interviews
	n.ap
	nrr
	n.ap
	120
	15
	nrr
	n.ap
	n.ap

	
Total
	10
	nrr
	7
	126
	25
	nrr
	10
	10

	
	
	
	
	
	
	
	
	

	Business estimates
	
	
	
	
	
	
	
	

	
(Number of businesses)
	(2)
	nrr
	(2)
	(3)
	(1)
	nrr
	(1)
	(1)

	
Lodging forms
	28
	nrr
	120
	7
	60
	nrr
	5
	n.s

	
Paying fees
	n.s
	nrr
	5
	30
	150
	nrr
	n.s
	n.s

	
Interviews
	n.ap
	nrr
	60
	120
	120
	nrr
	n.ap
	n.ap


n.ap not applicable. nrr no registration requirement (for companies). n.s not supplied. a The business estimates were obtained from a composite group of companies and sole traders.
Sources: Survey responses from state and territory governments (unpublished); TNS (2008).
In Western Australia, the regulator estimated that the interview process would take 15 minutes, however the business estimates were 480 minutes (sole trader) and 120 minutes (company). The time spent by one business in liaison with the regulator outside the formal interview process may explain part of the difference between the estimates. The inclusion of travel time in the business estimates is also a possible reason for this difference.

Businesses from Queensland provided time estimates for attending an interview, even though a formal interview is not a registration requirement in this jurisdiction. The business estimates are likely to relate to the time spent in discussion with regulators on matters such as enquiries on the registration process, responding to regulator queries on the application and checking on the progress of their application with the regulator.

Degree of difficulty experienced in registering as a domestic builder
Table 
10.7 presents the businesses’ difficulty assessment for each jurisdiction as well as the rating by the consultants undertaking the synthetic assessment.
Completing the form was found to be difficult by the businesses in several jurisdictions due to documentation requirements in Queensland, Western Australia and the Northern Territory. Responses from businesses across jurisdictions regarding the process of lodging the form ranged from ‘very easy’ to ‘neither easy nor difficult’. The synthetic exercise did not consider the lodgement of application forms.
The two Victorian builders (whose estimates have been excluded from the tables detailing time estimates) expressed the view that it was difficult to obtain information on the registration process (box 
10.2). 
The ‘very difficult’ rating from the synthetic analysis for obtaining forms in South Australia can be attributed to the AAP employed by the OCBA (chapter 5, box 5.2). Under the AAP, blank application forms are not freely available as they are completed by the regulator during a face‑to‑face interview with the applicant. Accordingly, the synthetic analysis found it difficult to obtain the requisite forms and information without completing an interview. The low difficulty rating for obtaining the form by the South Australian business estimate is consistent with the AAP practice of providing the completed or pre-populated application form to applicants after the interview. The AAP process would also seem to have contributed to the ‘difficult’ rating assigned to the interview process by the South Australian businesses. 
Table 10.

 SEQ Table \* ARABIC 7
Difficulty ratingsa — registering as a domestic builder 
	 
	NSW
	Vicb
	Qld
	SAc
	WA
	Tas
	NT
	ACT

	Sole trader
	
	
	
	
	
	
	
	

	Synthetic estimates
	
	
	
	
	
	
	
	

	
Obtaining the form
	3
	1
	2
	5
	1
	2
	1
	1

	
Completing the form
	1
	1
	1
	n.s
	3
	1
	1
	1

	
	
	
	
	
	
	
	
	

	Business estimates
	
	
	
	
	
	
	
	

	
(Number of businesses)
	(1)
	(4)
	(2)
	(3)
	(2)
	(1)
	(1)
	(0)

	
Obtaining information 
	3
	4
	3
	2
	3
	2
	3
	n.e

	
Obtaining the form 
	1
	2
	1
	1
	2
	1
	1
	n.e

	
Completing the form
	2
	3
	5
	2
	4
	1
	4
	n.e

	
Lodging the form
	3
	2
	1
	1
	1
	n.s
	1
	n.e

	
Interviews
	n.ap
	3
	3
	4
	3
	n.ap
	n.ap
	n.ap

	Company
	
	
	
	
	
	
	
	

	Synthetic estimates
	
	
	
	
	
	
	
	

	
Obtaining the form
	3
	nrr
	2
	5
	1
	nrr
	1
	1

	
Completing the form
	1
	nrr
	1
	n.s
	1
	nrr
	1
	1

	
	
	
	
	
	
	
	
	

	Business estimates
	
	
	
	
	
	
	
	

	
(Number of businesses)
	(2)
	nrr
	(2)
	(3)
	(1)
	nrr
	(1)
	(1)

	
Obtaining information 
	2
	nrr
	3
	2
	1
	nrr
	1
	1

	
Obtaining the form 
	3
	nrr
	2
	1
	n.s
	nrr
	1
	1

	
Completing the form
	2
	nrr
	3
	2
	1
	nrr
	1
	1

	
Lodging the form
	2
	nrr
	2
	1
	1
	nrr
	1
	1

	
Interviews
	n.ap
	nrr
	2
	4
	3
	nrr
	n.ap
	n.ap


n.ap not applicable. n.e no estimate. nrr no registration requirement (for companies). n.s not supplied. a Refer to table 6.3 for the difficulty rating scale. b The business estimates are based on the responses of all four business participants. c The business estimates were obtained from a composite group of companies and sole traders. 
Sources: ACIL (2008); TNS (2008).
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	Box 10.

 SEQ Box \* ARABIC 2
Comments by businesses on the degree of difficulty of the registration process — domestic builder

	Victorian businesses stated:

No one is clear on how you format [the application] … It is left up to the individual.
I do not think that the information is out there.
You ring one person and you ring another person and you get two different answers … As soon as you start to research you realise that nobody really knows.
But this is where it gets complex because there’s no right or wrong answer on some of this stuff. We had to do a [Housing Industry Association] course on how to fill out the forms. I went to Homesland for my security ID and there was no information on how to fill out the forms. So I joined the [Housing Industry Association] and did the [Housing Industry Association] course and they were really helpful. But then I took that information and went into the Building Commission and they said ‘no, no, no, no, no. Don’t do it like that. Because we don’t want it like that. We want it like this’. That’s when I finally got (it) …

	Source: TNS (2008).

	

	


Fees paid to register a domestic builder
In some jurisdictions, the fees payable comprise an application fee and a licence fee. Application fees are typically payable upon the lodgement of an application and are not refundable, even if the application is declined. In some jurisdictions, however, the application fee is deducted to the licence fee payable by successful applicants. The fees charged to register as a builder across jurisdictions are shown in tables 
10.8 and 
10.9.

Table 10.

 SEQ Table \* ARABIC 8
Fees and charges ($)a — domestic builder (sole trader — 2006‑07)
	
	NSWb
	Vicc
	Qld
	SA
	WA
	Tas
	NTd
	ACTe

	Application fee 
	
	
	277–521
	151
	245
	150
	200
	181

	Licence fee
	
	
	232–417
	317
	278
	300
	600
	391

	Total fees
	522
	680
	509–938
	468
	523
	450
	800
	572

	Other fees
	
	
	
	
	
	
	
	

	New licence card
	
	
	6
	
	
	
	
	

	Certificate fees
	
	
	2
	
	26
	
	
	


a Fees and charges are for a one-year period unless otherwise stated. Fees are rounded to the nearest dollar. b A three year licence option is also available for a fee of $976. c Fees include the first 12 months (or less) of registration. d The licence fee covers two years of registration. e The licence fee applies to a ‘Class C’ builder. A three year licence can also be obtained for a fee of $990.
Source: Survey responses from state and territory governments (unpublished).
Table 10.

 SEQ Table \* ARABIC 9
Fees and charges ($)a — domestic builder (company — 2006‑07)
	
	NSWb
	Vic
	Qld
	SA
	WA
	Tas
	NTc
	ACTd

	Application fee 
	
	
	462–867
	151
	245
	
	200
	181

	Licence fee
	
	
	462–832
	705
	855
	
	600
	391

	Total fees
	1 047
	nrr
	924–1 699
	856
	1 100
	nrr
	800
	572

	Other fees
	
	
	
	
	
	
	
	

	New licence card
	
	
	6
	
	
	
	
	

	Certificate fees
	
	
	2
	
	26
	
	
	


nrr no registration requirement (for companies). a Fees and charges are for a one-year period unless otherwise stated. Fees are rounded to the nearest dollar. b A three year licence option is also available for a fee of $1672. c The licence fee covers two years of registration. d The licence fee applies to a ‘Class C’ builder. A three year licence can also be obtained for a fee of $990.

Source: Survey responses from state and territory governments (unpublished).

The lowest fees charged to register a builder (sole trader) for one year is $450 in Tasmania. The fees charged in Queensland depend upon the turnover of the builder, with the maximum combined fees of $938 applying to builders with a turnover (or expected turnover) exceeding $12 million. Applicants in Queensland are required to pay the application fee and licence fee with the lodgement of their application, however applicants are refunded the licence fee component of the payment 
($232–$417 for sole traders) if their application is unsuccessful (Qld BSA 2007a).

Queensland’s combined fees are at the higher end of the spectrum for builders seeking to operate as a company (table 
10.9).

Some jurisdictions provide discounts to applicants seeking registration under a mutual recognition scheme. In Victoria, for example, the application fee reduces to $180 for an applicant seeking registration under mutual recognition (Vic BC 2008).

Cost comparisons based on benchmarking data — domestic builder
The total cost of registration faced by business registering as a domestic builder are based on the fee and time data provided by regulators. Figure 
10.1 compares the compliance costs for the registration of a domestic builder as a sole trader and company in each state and territory. The figure shows that, for the jurisdictions from which information was available, the costs to sole traders are either the same as, or less than, the registration costs of companies.
Figure 10.

 SEQ Figure \* ARABIC 1
Benchmarking total cost (per registration) — domestic builder 
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Data source: Survey responses from state and territory governments (unpublished).

The highest potential compliance costs for the registration of a sole trader and company are in Queensland and Western Australia. The minimum costs faced by Queensland and Western Australian builders are around the median cost of all jurisdictions. The maximum costs estimated for Western Australian applicants include the regulator’s maximum estimate for the time taken to complete the application form. This should be viewed as a worst case scenario rather than the experience of a typical business. It does highlight, however, how business-specific factors can contribute to the overall cost of business registration activities.

In Victoria and Tasmania, the registration requirements for builders relate to individuals only. The registration regimes in these jurisdictions are more akin to occupational licensing. The costs for the registration of sole traders in Victoria and Tasmania have been included in the analysis as these registrations are threshold requirements for any builder seeking to operate in these jurisdictions.

Figure 
10.2 provides the time cost data used in the calculation of compliance costs presented in figure 
10.1. The figures show notable differences in the total cost of registration across jurisdictions and that the majority of the costs in all jurisdictions are associated with the fees payable, rather than time costs. Except for the maximum estimate of Western Australia, time costs are around 20 per cent (or less) of the total cost for sole traders and approximately 10 per cent (or less) for companies. Time accounts for 50 per cent of the maximum cost estimate for sole traders in Western Australia and around 30 per cent for companies. The maximum cost estimates for Western Australia are based on the regulator’s upper bound estimate for completing the form — an estimate that can be considered to represent a ‘worst case scenario’.
Figure 10.

 SEQ Figure \* ARABIC 2
Time cost (per registration) used in calculating total costs — domestic buildera 
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a(Time costs for Victoria and Tasmania apply to sole traders only as there are no registration requirements for companies in these jurisdictions.

Data source: Survey responses from state and territory governments (unpublished).

The regulators’ estimates of application processing times differ across all jurisdictions, showing waiting times within a band of 15–90 days (table 
10.10). Some of the regulators’ estimates include the time spent liaising with those applicants who have provided insufficient supporting information with their application.
Table 10.

 SEQ Table \* ARABIC 10
Application processing time (days) — domestic builder
	
	NSW
	Vic
	Qld
	SA
	WA
	Tas
	NT
	ACT

	Regulator estimates
	30
	28
	28
	20
	25
	15
	90
	15


Source: Survey responses from state and territory governments (unpublished).



































































� 	The 7039 licences approved in Queensland included a broader class of building licence than supplied by other jurisdictions. New South Wales did not provide details of the number of licences issued.
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