	
	


	
	



A
Conduct of the benchmarking study
A.

 SEQ Heading2 1
Terms of Reference of 11 August 2006

The original Terms of Reference for the benchmarking study are provided below.
Productivity Commission Act 1998

The Productivity Commission is requested to undertake a study on performance indicators and reporting frameworks across all levels of government to assist the Council of Australian Governments (COAG) to implement its in-principle decision to adopt a common framework for benchmarking, measuring and reporting on the regulatory burden on business.

Stage 1: Develop a range of feasible quantitative and qualitative performance indicators and reporting framework options 

In undertaking this study, the Commission is to:

1.
develop a range of feasible quantitative and qualitative performance indicators and reporting framework options for an ongoing assessment and comparison of regulatory regimes across all levels of government.


In developing options, the Commission is to:

•
consider international approaches taken to measuring and comparing regulatory regimes across jurisdictions; and

•
report on any caveats that should apply to the use and interpretation of performance indicators and reporting frameworks, including the indicative benefits of the jurisdictions’ regulatory regimes;

2.
provide information on the availability of data and approximate costs of data collection, collation, indicator estimation and assessment;

3.
present these options for the consideration of COAG. Stage 2 would commence, if considered feasible, following COAG considering a preferred set of indicators.

The Stage 1 report is to be completed within six months of commencing the study. The Commission is to provide a discussion paper for public scrutiny prior to the completion of its report and within four months of commencing the study. The Commission’s report will be published.

Stage 2: Application of the preferred indicators, review of their operation and assessment of the results

It is expected that if Stage 2 proceeds, the Commission will:

4.
use the preferred set of indicators to compare jurisdictions’ performance;

5.
comment on areas where indicators need to be refined and recommend methods for doing this.

The Commission would:

•
provide a draft report on Stage 2 for public scrutiny; and

•
provide a final report within 12 months of commencing the study and which incorporates the comments of the jurisdictions on their own performance. Prior to finalisation of the final report, the Commission is to provide a copy to all jurisdictions for comment on performance comparability and relevant issues. Responses to this request are to be included in the final report.

In undertaking both stages of the study, the Commission should:

•
have appropriate regard to the objectives of Commonwealth, state and territory and local government regulatory systems to identify similarities and differences in outcomes sought;

•
consult with business, the community and relevant government departments and regulatory agencies to determine the appropriate indicators.

A review of the merits of the comparative assessments and of the performance indicators and reporting framework, including, where appropriate, suggestions for refinement and improvement, may be proposed for consideration by COAG following three years of assessments.

The Commission’s reports would be published.
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Submissions
	Participant
	Submission number

	Australasian Compliance Institute
	2

	Australian Bankers’ Association Inc
	3

	Madeleine Kingston
	7

	New Zealand Ministry of Economic Development
	4 & 6

	Philip Clark
	5

	Tortoise Technologies Pty Ltd.
	1
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Advisory Panel meetings

Government Advisory Panel Roundtable
(12 October 2007, Melbourne)
	Australian Government
	New South Wales

	· Department of Prime Minister and Cabinet
	· Department of Premier and Cabinet

	· Department of Treasury
	Queensland

	Victoria
	· Office for Regulatory Efficiency

	· Department of Premier and Cabinet
	South Australia

	· Department of Treasury and Finance
	· Department of Premier and Cabinet

	Western Australia
	· Department of Treasury and Finance

	· Department of Premier and Cabinet
	Northern Territory

	Tasmania
	· Department of the Chief Minister

	· Department of Premier and Cabinet
	· Treasury

	· Department of Treasury and Finance
	Australian Capital Territory

	
	· Department of Treasury


Government Advisory Panel Roundtable
(24 July 2008, Melbourne)
	Australian Government
	New South Wales

	· Department of Finance and Deregulation 
	· Department of Premier and Cabinet

	· Department of Treasury
	Queensland

	Victoria
	· Office for Regulatory Efficiency

	· Department of Premier and Cabinet
	South Australia

	· Department of Treasury and Finance
	· Department of Premier and Cabinet

	Western Australia
	· Department of Treasury and Finance

	· Department of Treasury and Finance
	Northern Territory

	Tasmania
	· Treasury

	· Department of Treasury and Finance
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Visits

ACT Department of Treasury 
Australian Local Government Association

Consumer Affairs Victoria
New Zealand Ministry of Economic Development 

New Zealand Treasury 

Queensland Office for Regulatory Efficiency
The Australian Treasury 
Victorian Competition and Efficiency Commission

Victorian Department of Innovation, Industry and Regional Development
A.
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Survey respondents

Table A.

 SEQ Table \* ARABIC 1 Business regulator questionnaire 2006-07 respondents
	Commonwealth
	 

	Australian Securities and Investment Commission 
	Department of Families, Housing, Community Services

	Australian Taxation Office
	National Childcare Accreditation Council

	New South Wales
	 

	City of Sydney Council (2 surveys)
	

	Mid-Western Regional Council (2 surveys)
	Office of Fair Trading

	NSW Department of Community Services
	Office of Fair Trading — Home Building Service

	NSW Food Authority
	Office of Fair Trading — Property and Licensing Division

	Office of Liquor, Gaming and Racing (Department of the Arts, Sport and Recreation)
	Office of State Revenue

	Victoria
	 

	Building Practitioners Board
	Consumer Affairs Victoria - Licensing Branch

	Business Licensing Authority
	Department of Education and Early Childhood Development — Office for Children and Early Childhood Development

	City of Melbourne Council (2 surveys)
	Greater Bendigo City Council (2 surveys)

	Consumer Affairs Victoria
	State Revenue Office

	Queensland 
	 

	Brisbane City Council (2 surveys)
	Office of State Revenue — Taxes and Client Management (Pay-roll Tax Section)

	Cairns City Council (2 surveys)
	Queensland Building Services Authority — Regulatory Services Branch

	Department of Communities
	Queensland Treasury - Liquor Licensing Queensland

	Nebo Shire Council
	Department of Justice and Attorney — Registration Services Branch, Business Services Division (Office of Fair Trading)

	Office of Fair Trading
	

	South Australia 
	 

	Adelaide City Council (2 surveys)
	Office of Consumer and Business Affairs — Business and Occupational Services Branch (2 surveys) 

	City of Mount Gambier (2 surveys)
	Office of the Liquor and Gambling Commissioner

	Department of Education and Children's Services — Licensing and Standards
	Revenue SA

	Office of Consumer and Business Affairs
	


	Western Australia
	 

	Builders' Registration Board of Western Australia
	Department for Communities - Child Care Licensing and Standards Unit

	City of Perth Council (2 surveys)
	Department of Racing, Gaming and Liquor — Licensing Branch

	Department of Consumer and Employment Protection — Commissioner for Consumer Protection 
	Real Estate and Business Agents Supervisory Board

	Department of Treasury and Finance — Office of State Revenue (Self Assessments Branch)
	

	Tasmania
	 

	Consumer Affairs and Fair Trading — Business Affairs Branch
	Launceston City Council

	Department of Education — Child Care Unit
	Department of Treasury and Finance — Liquor and Gaming Branch

	Department of Justice - Director Building Control
	Property Agents Board

	Hobart City Council (2 surveys)
	State Revenue Office

	Northern Territory
	 

	Department of Justice — Business Affairs
	Department of Justice — Licensing and Regulation Division (2 surveys)

	Department of Health and Community Services —Children's Services Unit
	Northern Territory Building Practitioners Board

	Darwin City Council
	Territory Revenue Office

	Department of Health and Community Services
	

	Australian Capital Territory
	

	ACT Health — Health Protection Service
	Office of Regulatory Services (4 surveys)

	ACT Planning and Land Authority — Construction Occupations Registrar
	

	Department of Disability Housing and Community Services — Children's Policy and Regulation Unit, (Office for Children, Youth and Family Support)
	

	Department of Treasury — Revenue Accounts
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