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Dear M ott 
.. . 

Austrade welcomes the opportunity to provide comment on the Productivity Commission's interim report on 
the Relative Costs of Doing Business in Australia: Retail Trade. 

As part of the national long-term tourism strategy, Tourism 2020, the Australian Government is committed 
to working with states, territories and industry to double overnight visitor expenditure to between $115 
billion and $140 billion by 2020. Removing regulation that limits visitor expenditure is a key part of this 
objective. 

The retail sector is a significant component of the tourism industry. lt generates almost 10 per cent of 
tourism exports and is the fourth largest source of tourism export income. However it is characterised by 
state and territory government regulatory restrictions that limit the hours retailers can trade. Restrictions on 
retail trading exist to varying degrees in New South Wales, Queensland, Western Australia and South 
Australia. 

These restrictions are a capacity constraint that impact negatively on the tourism experience, limit tourism 
exports and are a barrier to achieving the Tourism 2020 Potential. 

Austrade's submission, which I have enclosed, outlines the significance of the retail sector to the visitor 
economy and highlights how existing regulation is impacting negatively on visitor expenditure. lt makes two 
recommendations to increase visitor expenditure: that Governments consider deregulating retail trading 
hours and consider privatising the administration of the Tourism Refund Scheme. 

If you or any of your officers have any questions or queries on this submission, please do not hesitate to 
contact the Assistant General Manager of the Tourism Policy Branch, Nicholas Dowie  

 or Elizabeth Deer, Assistant Manager of the Investment and Regulatory 
Reform Sector  

Yours sincerely 

 
Bruce Gasper 
Encl. 
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UNLIMITED 

This communication is confidential to the addressee; the information it conta ins carries no warranty and Austrade denies liabil ity for loss arising 
from its use. Australia's .anti -bribery laws operate overseas and Austrade wi ll not provide services to any party who breaches the law and will report 
credible evidence of bnbery. If you are travellmg overseas consult www.smarttraveller.gov.au - the Australian Government's travel advisory service. 




