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PUBLIC HOSPITALS (CHAPTER 10)
•

This chapter reports on the performance of states’ and territories’ public hospitals, with a
focus on acute care services.

•

Total recurrent expenditure on public hospitals (excluding depreciation) was $28.9 billion in
2007-08, a real increase of 6.1 per cent in expenditure from 2006-07 (p. 10.4). The
Australian, State and Territory governments financed 92.8 per cent of expenditure on public
(non-psychiatric) hospital services in 2007-08 (p. 10.4).

•

Australian public (non-psychiatric) hospitals provided 4.7 million separations in 2007-08,
equal to 216.9 separations per 1000 people (p. 10.9).

Objectives of public hospitals
•

A key objective of government is to provide public hospital services to ensure the population
has access to cost-effective health services, based on clinical need and within clinically
appropriate times, regardless of geographic location.

Selection of results
Elective surgery waiting times, public hospitals, 2007-08a
(p. 10.28)
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a Data and caveats for these figures are available electronically on the CD-ROM enclosed with the Report and from
the website for the Review of Government Service Provision (www.pc.gov.au/gsp/reports/rogs/2010). Data may be
subject to revision. The most recent data will be available on the Review website.

[MORE]

Performance indicators for public hospitals (figure 10.13, p. 10.23)
Equity

Equity of access by
special needs groups
p.10.24

Access

Emergency department
waiting times
p.10.25
Access

Waiting times for elective
surgery
p.10.26
Separation rates for
selected procedures
p.10.33

Appropriateness

Unplanned readmission
rates
p.10.37

Effectiveness
Objectives

Safety

Surgical site infection
rates
p.10.43

Quality

PERFORMANCE

Pre-anaesthetic
consultation rates
p.10.42

Responsiveness

Patient satisfaction
surveys
p.10.47

Capability

Accreditation
p.10.50

Continuity

Continuity of care
p.10.51

Patient
satisfaction
p.10.66
Sentinel
events
p.10.68

Workforce sustainability
p.10.51

Sustainability

Recurrent cost per
casemix-adjusted
separation
p.10.56
Total cost per casemixadjusted separation
p.10.59

Efficiency

Relative stay index
p.10.61
Recurrent cost per non
admitted occasion of
service
p.10.62
Key to indicators

Outputs

Outcomes

Text Data for these indicators comparable, subject to caveats to each chart or
table
Text Data for these indicators not complete or not directly comparable
Text These indicators yet to be developed or data not collected for this Report:
chapter contains explanatory text
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Developments in reporting since the 2009 Report
•

Reporting on public hospitals has been enhanced this year as a result of improvements to the
definition of one of the sentinel event categories, which in turn has led to better data
comparability across jurisdictions for this measure.
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