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PRIMARY AND COMMUNITY HEALTH (CHAPTER 11)
•

This chapter covers general practice, primary healthcare services for Indigenous people, drug
and alcohol treatment, public dental services, maternal and child health, the Pharmaceutical
Benefits Scheme (PBS), the Repatriation Pharmaceutical Benefits Scheme (RPBS) and a
range of other community health services.

•

Australian Government expenditure on general practitioners in Australia was around
$6.1 billion, or $275 per person, in 2009-10 (p. 11.6). Total expenditure by all governments
on community and public health was $7.5 billion in 2008-09 (p. 11.7). Expenditure on the
PBS and RPBS was around $7.5 billion, or $339 per person, in 2009-10 (p. 11.7).

Objectives of Primary and community health
Primary and community health services aim to support and improve the health of Australians
by providing a universally accessible point of entry to the healthcare system, promoting health
and preventing illness, providing timely, high quality healthcare that meets individual needs
throughout the lifespan and coordinating service provision to ensure continuity of care. In
addition, governments aim to ensure that primary and community health services are based on
best practice evidence and delivered in an equitable and efficient manner.

•

Selection of results
Availability of GPs (full time workload equivalent),
2009-10a (p. 11.20)
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Separations for selected vaccine preventable conditions by
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a Data and caveats for these figures are available electronically from the website for the Review of Government
Service Provision (www.pc.gov.au/gsp/reports/rogs/2011). Data may be subject to revision. The most recent data will
be available on the Review website.
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Performance indicators for Primary and community health
(figure 11.3, p 11.16)
Availability of PBS
medicines p.11.17
Equity

Access

Availability of GPs by
region p.11.20
Availability of female
GPs p.11.21
Availability of public
dentists p.11.22
Early detection and
early treatment for
Indigenous people
p.11.23
Developmental health
checks p.11.28
Bulk billing rates
p.11.30
GP waiting times
p.11.32
Financial barriers to
treatment p.11.33

Objectives
Access

GP-type visits to
emergency
departments p.11.34
PERFORMANCE

Public dentistry waiting
times p.11.36

Effectiveness

GPs with vocational
registration p.11.36
General practices with
accreditation p.11.38
Management of upper
respiratory tract
infections p.11.40

Appropriateness

Management of
diabetes p.11.41
Management of asthma
p.11.43
Pharmaceuticals
ordered by nonspecialists p.11.45
Pathology and
diagnostic imaging
p.11.45
Safety
Quality

Responsiveness

Electronic health
information systems
p.11.48
Patient satisfaction
p.11.50

Child
immunisation
coverage
p.11.57
Notifications
of selected
childhood
diseases
p.11.61
Participation
rates for women
in cervical
screening
p.11.64
Influenza
vaccination
coverage for
older people
p.11.65
Potentially
preventable
hospitalisations
for selected
vaccine
preventable,
acute and
chronic
conditions
p.11.69
Potentially
preventable
hospitalisations
for diabetes
p.11.74
Potentially
preventable
hospitalisations
of older people
for falls p.11.78

Care planning and case
conferencing p.11.53
Continuity
Health assessments for
older people p.11.54

Sustainability

Cost to government of
general practice per
person p.11.56

Efficiency

Key to indicators
Text

Outputs
Outputs

Data for these indicators comparable, subject to caveats to each chart or table

Text

Data for these indicators not complete or not directly comparable

Text

These indicators yet to be developed or data not collected for this Report: chapter contains explanatory text

Outcomes
Outcomes
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Developments in reporting since the 2010 Report
•

addition of the following indicators and measures to align this Report with National Health
Agreement (NHA) and National Indigenous Reform Agreement (NIRA) indicators
•

an additional equity — access indicator ‘developmental health checks’

•

two additional effectiveness — access indicators ‘GP waiting times’ and ‘GP-type visits to
emergency departments’

•

measures for the quality — responsiveness indicator ‘patient satisfaction’

•

an additional measure for the outcome indicator ‘child immunisation coverage’, reflecting
immunisation coverage for children aged 60–63 months

•

data for the effectiveness — access indicator ‘bulk billing rates’ are reported by age for the first
time

•

data reported against the effectiveness — appropriateness indicator ‘management of upper
respiratory tract infections’ are improved in terms of specificity and completeness

•

inclusion of some ‘data quality information’ (DQI) documentation.
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