
17A Homelessness services — 
attachment

Definitions for the indicators and descriptors in this attachment are in the Homelessness services
chapter of the Compendium.
Data in this Report are examined by the Housing and Homelessness Services Working Group, but
have not been formally audited by the Secretariat. 

This file is available in Adobe PDF format on the Review web page (www.pc.gov.au/gsp). 

Data reported in the attachment tables are the most accurate available at the time of data collection. 
Historical data may have been updated since the last report.

Tables in this attachment are sourced from the Homelessness services attachment of the 2011
Report — table numbers from the 2011 Report are identified in the source information. For
example, a source reference to ‘2011 Report, table 17A.15’ refers to attachment table 15 of
attachment 17A of the 2011 Report.

HOMELESSNESS
SERVICES

INDIGENOUS
COMPENDIUM 2011



Contents

Attachment contents

Table 17A.1 Proportion of Indigenous people among all accommodated SAAP clients and among
people whose valid requests for accommodation were unmet      

Table 17A.2 Closed support periods, by the existence of a support plan, Indigenous clients    

Table 17A.3 Support needs of Indigenous clients, met and unmet   

Table 17A.4 Closed support periods in which Indigenous clients needed assistance to
obtain/maintain independent housing, by type of tenure   

Table 17A.5 Closed support periods: Labour force status of Indigenous clients who needed
employment and training assistance, before and after SAAP support  

Table 17A.6 Indigenous SAAP clients who exited from the service and who returned to SAAP
agencies before the end of that year  

Table 17A.7 Proportion of SAAP clients who more than once had a housing/accommodation need
identified by a SAAP agency worker, by Indigenous status  

Table 17A.8 Source of income immediately before and after SAAP support of Indigenous clients who
needed assistance to obtain/maintain a pension or benefit  

HOMELESSNESS SERVICES
INDIGENOUS
COMPENDIUM 2011



Table 17A.1

Table 17A.1

Unit NSW Vic Qld WA SA Tas ACT NT Aust
Representation among all SAAP clients

2004-05 %   16.2   6.0   23.2   39.9   16.6   11.7   12.1   61.3   20.4

Representation among people unable to be provided with a SAAP service 
2004-05 %   20.2   6.8   24.7   44.0   17.5   7.7   4.8   59.1   20.1

Representation among accommodated SAAP clients
2005-06 %   17.1   7.0   23.5   42.7   18.0   10.9   9.5   64.6   21.4
2006-07 (g) %   18.5   6.8   22.3   40.9   23.3   12.2   13.8   66.4   22.1
2007-08 (h) %   18.2   7.2   21.7   41.0   21.4   11.6   12.3   65.2   21.7
2008-09 (i) %   16.8   7.8   22.1   38.0   22.8   12.6   12.4   68.6   21.9

Representation among people unable to be provided with SAAP accommodation
2005-06 %   22.1   7.9   26.8   57.7   26.8   8.0   18.8   65.2   25.6
2006-07 %   32.2   7.6   30.2   63.9   25.9   12.5   7.7   71.4   29.7
2007-08 %   26.3   7.2   35.8   56.5   23.7   3.3   12.5   84.6   28.2
2008-09 %   23.7 na   32.4   48.5   23.3   10.3   11.1   66.7   30.6

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h) Number of records excluded due to errors and ommissions: 2033.

Number of records excluded due to errors and omissions: 2184 from the Client collection, 159.2 (daily
average) from the Demand for Accommodation collection.

Client figures have been weighted to adjust for agency non-participation and client non-consent; figures
on number of valid unmet requests have been rounded by 10 and based on valid unmet requests only.
Since a client may have support periods in more than one state or territory, state and territory figures do
not sum to the national figure.

Proportion of Indigenous people among all accommodated SAAP
clients and among people whose valid requests for
accommodation were unmet (a), (b), (c), (d), (e), (f)

Unmet requests exclude requests where the person or group refused an offer of accommodation;
where the person or group was inappropriate for the agency; and where the request was not met
because there was no fee-free accommodation available. People may make more than one request for
accommodation in a day. Data are based on the first valid unmet request for accommodation made.

Caution should be applied when interpreting numbers of people with valid unmet requests, for several
reasons. First, person(s) can make requests on more than one occasion and to more than one SAAP
agency. While double counting has been limited by estimating the first valid unmet request, this
information may not have been available to record. Second, a number of people may receive ongoing
support or accommodation from a SAAP agency at a later time, quite possibly soon after their initial
request. Third, a number of people have their needs met by other means and do not return to a SAAP
agency. Finally, there are also shortfalls in pro-rating from a two-week collection period to the full year.
Many factors influence the capacity of individual SAAP agencies to meet day-to-day demand for their
services and it is not possible to identify a two-week period which is ‘typical’ for all SAAP agencies.  

Until 2004-05, this measure compared the proportion of people from these two groups who could not be
accommodated with their representation among all SAAP clients (including accommodated and not
accommodated). Data from 2005-06 onwards provide a direct comparison focusing on accommodation, 

Figures for SAAP clients exclude accompanying children, while figures for people with unmet requests
include accompanying children. The client collection data is not comparable with the unmet demand
data.

‘Non-indigenous’ is calculated from Australian born people minus Indigenous people. These figures are 
from different questions with different response rates.
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Table 17A.1

Table 17A.1

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Proportion of Indigenous people among all accommodated SAAP
clients and among people whose valid requests for
accommodation were unmet (a), (b), (c), (d), (e), (f)

(i) Number of records excluded due to errors and omissions: 1713.
Source: SAAP NDCA Client Collection (unpublished); AIHW (2004), Demand for SAAP Assistance by 

Homeless People 2003-04: A Report from the SAAP National Data Collection, Cat. No. HOU 
110, Canberra; AIHW (2006), Demand for SAAP assistance by Homeless People 2004-05: A 
report from the SAAP National Data Collection, SAAP NDCA report, Cat. No. HOU 151. 
Canberra; AIHW (2007), Demand for SAAP accommodation by Homeless People 2005-06: A 
report from the SAAP National Data Collection. SAAP NDCA report, Cat. No. HOU 169, 
Canberra; AIHW (2008), Demand for SAAP accommodation by Homeless People 2006-07: A 
report from the SAAP national data collection. SAAP NDCA report, Cat. No. HOU 186, 
Canberra; AIHW (2009), Demand for SAAP Assistance by Homeless People 2007-08: A 
Report from the SAAP National Data Collection, Cat. No. HOU 211, Canberra; AIHW (2010) 
Demand for government-funded specialist homelessness accommodation 2008-09: A report 
from the SAAP National Data Collection. Cat. no. HOU 230. Canberra: AIHW.
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Table 17A.2

Table 17A.2

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2004-05 (e)

Support plan % 62.7 57.0 59.5 39.5 65.7 74.7 76.2 76.8 58.6
No support plan % 16.3 21.5 22.6 38.4 12.2 12.0 5.1 11.7 21.8

% 21.0 21.4 18.0 22.1 22.1 13.3 18.7 11.5 19.5

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  5 800  2 500  5 000  5 400  2 400   500   300  2 700  24 500

2005-06 (f)
Support plan % 60.7 63.2 53.5 36.6 76.1 65.3 64.2 69.1 57.2
No support plan

% 10.3 10.3 11.2 16.1 5.1 7.9 6.3 5.0 10.5

% 26.9 24.6 33.7 47.1 18.2 26.0 28.1 26.0 31.2

% 2.1 1.8 1.7 0.3 0.5 0.8 1.4 – 1.2
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  5 200  2 500  4 100  4 700  2 400   500   200  2 400  22 100

2006-07 (g)
Support plan % 60.5 58.8 53.7 40.1 72.0 63.2 66.3 64.4 57.0
No support plan

% 8.3 6.5 16.6 19.6 6.8 5.7 9.3 7.2 11.4

% 30.4 32.9 29.3 39.2 20.8 28.6 23.5 28.4 30.8

% 0.8 1.8 0.4 1.0 0.4 2.4 1.0 0.1 0.8
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  7 300  3 000  4 900  5 000  2 900   600   200  2 700  26 600

2007-08 (h)
Support plan % 65.8 56.4 57.5 37.3 73.0 59.2 67.5 54.2 58.2
No support plan

% 10.3 8.6 11.6 16.5 4.4 7.0 13.3 9.6 10.6

% 23.2 33.9 30.3 45.6 22.0 32.9 18.7 36.0 30.6

% 0.7 1.2 0.6 0.5 0.6 0.9 0.5 0.2 0.6
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  8 500  2 900  5 400  4 900  3 500   600   300  2 300  28 300

2008-09 (i)
Support plan % 71.8 50.4 58.7 44.5 71.1 58.3 68.3 65.7 62.1
No support plan

% 7.2 8.1 10.2 16.9 4.5 8.1 14.2 5.2 8.7

Closed support periods, by the existence of a support plan,
Indigenous clients (a), (b), (c), (d)

Client did not agree to 
support plan

Other

Support period too 
short

Client did not agree to 
support plan

Support period too 
short

Support plan not 
appropriate

Client did not agree to 
support plan

Other

Other

Client did not agree to 
support plan
Support period too 
short
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Table 17A.2

Table 17A.2 Closed support periods, by the existence of a support plan,
Indigenous clients (a), (b), (c), (d)

% 19.8 30.6 26.7 37.9 24.0 33.6 17.6 28.7 26.5

% 1.2 10.9 4.4 0.7 0.4 – – 0.3 2.7
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  7 900  3 400  5 200  3 500  3 700   600   200  2 800  27 300

(a) Totals may not add up to 100 per cent as a result of rounding.
(b)

(c)
(d)

(e)
(f)
(g)
(h)
(i) Data exclude 2 492 records due to errors or ommissions.

– Nil or rounded to zero.
Source : AIHW (2010) Government-funded specialist homelessness services: SAAP National Data

Collection annual report 2008-09, Australia. Cat. no. HOU 219.

Support period too 
short

Data exclude 3 387 records due to errors and omissions.

Data for 2005-06 and 2006-07 include analysis of closed support periods only. Data for years prior to
2005-06 included all support periods. Therefore data for 2005-06 and 2006-07 are not comparable with
earlier data. Some categories have also changed for 2005-06 and subsequent data.

Data prior to 2004-05 exclude high volume agencies (those accommodating 50 or more clients per night,
telephone referral agencies, day centres, and information and referral centres) because these data items
were often not collected by these agencies. 

Data exclude 3 129 records due to errors and omissions.
Data exclude 2 523 records due to errors and omissions.

Figures have been weighted to adjust for agency non-participation and client non-consent.

Other

Data exclude 3 339 records due to errors and omissions. 
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Table 17A.3

Table 17A.3

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2004-05

Provided only %   82.2   73.4   86.6   88.5   82.4   85.1   70.4   81.1   83.3
Referred only %   5.5   8.1   3.8   2.3   7.2   5.3   6.1   6.9   5.1
Provided & referred %   9.0   13.6   5.3   5.3   7.6   7.6   19.0   11.3   8.3
Unmet %   3.3   4.9   4.3   3.9   2.9   1.9   4.4   0.8   3.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total ‘000   40.1   13.3   31.4   30.9   14.1   2.8   2.3   24.1   158.9

2005-06
Provided only %   81.8   72.0   86.5   90.2   75.6   82.8   72.8   77.8   82.1
Referred only %   6.5   9.5   3.8   3.1   8.5   6.2   10.3   8.6   6.2
Provided & referred %   7.2   11.3   5.9   2.9   9.6   7.5   12.5   11.8   7.5
Unmet %   4.4   7.2   3.8   3.7   6.3   3.5   4.3   1.8   4.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total ‘000   39.4   16.7   28.4   29.4   14.0   2.8   1.8   19.9   152.6

2006-07
Provided only %   77.6   75.0   85.3   91.1   82.6   82.0   76.0   79.1   81.8
Referred only %   6.7   9.9   4.4   2.4   5.1   4.8   5.4   3.2   5.2
Provided & referred %   10.6   8.2   6.4   4.4   8.8   8.1   13.9   16.2   9.0
Unmet %   5.1   7.0   3.9   2.0   3.5   5.1   4.7   1.4   3.9
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total ‘000   50.6   18.6   30.6   31.3   17.1   3.4   2.1   22.1   175.9

2007-08
Provided only %   79.2   71.1   83.2   92.1   74.6   82.4   63.0   89.4   81.6
Referred only %   5.0   11.1   4.5   2.6   6.1   4.9   7.2   2.8   5.1
Provided & referred %   11.8   9.7   8.7   3.7   13.3   6.6   26.1   5.4   9.3
Unmet %   3.9   8.1   3.6   1.6   6.0   6.0   3.8   2.4   4.0
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total ‘000   58.0   18.5   32.6   30.6   18.7   3.2   2.2   17.1   180.9

2008-09
Provided only %   79.2   69.7   78.7   90.7   79.9   82.3   67.5   92.3   81.3
Referred only %   5.0   10.2   4.9   2.3   6.4   5.5   7.9   2.1   5.0
Provided & referred %   13.0   13.2   12.1   4.0   7.5   8.3   19.4   4.1   10.0
Unmet %   2.7   6.9   4.4   3.0   6.3   3.9   5.2   1.5   3.7
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total ‘000   59.8   18.4   32.9   24.6   18.9   3.4   1.8   21.9   181.7

(a) Totals may not add up to 100 per cent as a result of rounding.
(b)
(c)
Source : 

Figures have been weighted to adjust for agency non-participation and client non-consent.

Support needs of Indigenous clients, met and unmet (a), (b), (c)

SAAP NDCA Client collection (unpublished).
Proportions are of distinct services needed.
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Table 17A.4

Table 17A.4

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2005-06

% 0.4 1.2 0.3 1.5 1.1 0.7 – 1.0 0.8

% 21.0 21.2 23.2 13.9 10.3 16.9 8.5 7.0 17.3
% 11.1 17.9 8.3 28.3 20.1 9.1 13.2 14.0 14.9

% 1.8 1.3 2.7 4.2 2.2 2.1 1.1 17.2 4.0

% 8.5 5.9 12.8 7.3 8.4 9.2 16.0 26.4 11.0

% 30.6 21.4 24.3 32.4 27.8 24.7 13.9 13.5 25.4
% 73.4 68.9 71.6 87.6 69.9 62.7 52.7 79.1 73.4

% 10.0 10.8 11.3 4.7 3.5 14.5 10.9 3.8 8.4

% 1.4 4.8 2.4 1.8 2.1 2.1 7.0 1.7 2.4

% 1.5 2.4 0.7 1.6 3.4 0.7 3.6 0.7 1.7
% 3.3 2.4 1.9 1.8 6.5 2.2 12.1 3.4 3.3

% 6.5 7.8 9.5 1.8 11.5 12.4 7.2 11.2 8.0

% 4.0 3.0 2.6 0.7 3.0 5.4 6.5 – 2.8
% 26.7 31.2 28.4 12.4 30.0 37.3 47.3 20.8 26.6

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  1 500   800   700   500   500   200   100   600  5 000

% 0.3 1.2 0.2 0.7 0.7 – – – 0.5

% 34.9 20.3 31.4 17.6 15.7 33.8 12.9 10.9 24.6
% 19.0 30.9 13.1 35.8 32.3 29.6 29.0 26.9 25.0

% 6.1 3.4 10.9 3.9 3.6 1.2 1.3 11.9 6.1

% 4.5 5.2 9.8 3.4 3.4 5.6 10.6 24.2 7.5

% 21.0 14.8 18.6 25.7 19.0 13.5 7.5 12.0 18.3
% 85.8 75.8 84.0 87.1 74.7 83.7 61.3 85.9 82.0

Non-Independent housing

Purchasing/purchased 
own home

Private rental

Total 

Rent free 
accommodation

Boarding

Public housing rental
Community housing 
rental (incl. THM 
transitional)

SAAP/CAP 
medium/long term 

Other SAAP/CAP 
Institutional setting
Improvised 
dwelling/sleeping rough

Other (no tenure)
Total 

Type of tenure immediately after support period (f) (g)
Independent housing

Boarding
Total 

Non-independent housing
SAAP/CAP crisis 

Type of tenure immediately before support period (d), (e)
Independent housing

Purchasing/purchased 
own home

Private rental
Public housing rental
Community housing 
rental (incl. THM 
transitional)

Rent free 
accommodation

Closed support periods in which Indigenous clients needed 
assistance to obtain/maintain independent housing, by type of 
tenure (a), (b), (c)
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Table 17A.4

Table 17A.4

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods in which Indigenous clients needed 
assistance to obtain/maintain independent housing, by type of 
tenure (a), (b), (c)

% 4.4 7.9 5.8 3.8 3.9 5.7 7.5 2.5 5.1

% 2.4 8.1 4.7 5.1 13.9 5.3 21.5 1.9 5.7

% 1.7 4.5 1.5 2.6 1.0 2.1 – 1.2 2.2
% 1.5 1.3 0.2 0.9 3.2 1.0 2.7 3.4 1.6

% 1.7 2.3 2.1 – 2.4 1.1 3.5 5.2 2.2

% 2.6 0.2 1.6 0.6 0.8 1.1 3.5 – 1.3
% 14.3 24.3 15.9 13.0 25.2 16.3 38.7 14.2 18.1
% 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total no.  1 100   700   500   400   400   100   100   400  3 700
2006-07

% 1.0 0.3 1.1 1.5 1.0 2.2 – 0.3 0.9

% 27.5 18.6 29.6 14.6 13.5 22.4 9.4 10.2 22.2
% 13.0 18.5 10.0 29.9 22.0 10.1 16.2 21.3 16.4

% 2.7 2.6 4.1 4.1 1.6 1.6 1.1 24.9 4.6

% 6.1 10.6 8.9 5.3 5.5 6.7 14.3 16.5 8.2

% 25.3 22.7 17.9 28.1 25.0 16.4 10.0 14.6 22.6
% 75.6 73.3 71.6 83.5 68.6 59.4 51.0 87.8 74.9

% 8.3 9.9 7.9 4.6 4.8 16.2 24.7 3.2 8.1

% 1.3 3.9 2.5 1.2 1.0 1.8 3.8 1.8 2.0

% 2.0 2.6 1.3 1.4 3.0 1.9 4.5 0.9 2.0
% 3.4 2.9 1.4 2.9 8.1 1.2 6.3 2.0 3.1

% 6.0 5.0 12.6 5.3 11.2 14.4 8.7 4.1 7.4

% 3.4 2.4 2.9 1.2 3.3 5.1 1.1 0.3 2.7
% 24.4 26.7 28.6 16.6 31.4 40.6 49.1 12.3 25.3

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  2 100   900   900   600   400   200   100   400  5 600

Total 

Institutional setting
Improvised 
dwelling/sleeping rough

Other (no tenure)

SAAP/CAP 
medium/long term 
Other SAAP/CAP 

SAAP/CAP crisis 

Independent housing

Improvised 
dwelling/sleeping rough

Other (no tenure)

Purchasing/purchased 
own home

Private rental
Public housing rental

Total 
Non-independent housing

SAAP/CAP crisis 
SAAP/CAP 
medium/long term 

Other SAAP/CAP 
Institutional setting

Total 

Type of tenure immediately after support period (f), (g)

Type of tenure immediately before support period (d), (e)
Independent housing

Community housing 
rental (incl. THM 
transitional)

Rent free 
accommodation

Boarding
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Table 17A.4

Table 17A.4

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods in which Indigenous clients needed 
assistance to obtain/maintain independent housing, by type of 
tenure (a), (b), (c)

% 0.4 0.7 0.4 1.1 0.9 2.9 – 0.4 0.6

% 39.5 20.3 40.4 14.7 15.1 32.0 9.2 11.5 29.4
% 18.0 34.3 17.4 36.4 39.3 27.2 33.8 30.7 25.5

% 5.9 3.2 10.5 4.2 5.9 0.8 4.7 24.4 7.1

% 3.6 5.3 2.6 3.2 1.8 2.7 12.9 13.2 4.4

% 17.6 17.1 13.4 29.4 13.8 13.9 6.8 10.5 16.9
% 85.0 80.9 84.7 89.0 76.8 79.5 67.4 90.7 83.9

Non-Independent housing
% 4.6 9.0 4.3 3.6 7.3 4.7 17.3 1.2 5.4

% 3.3 5.1 4.2 2.0 7.8 4.5 9.6 3.4 4.1

% 1.7 1.5 1.9 1.4 0.9 0.8 1.7 1.1 1.6
% 2.3 1.2 0.6 1.7 3.3 1.7 2.7 1.1 1.7

% 1.0 1.9 2.5 1.2 1.4 5.8 1.3 2.2 1.7

% 2.2 0.5 1.7 1.1 2.4 3.1 – 0.4 1.6
% 15.1 19.2 15.2 11.0 23.1 20.6 32.6 9.4 16.1
% 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total no.  1 700   800   700   400   300   100   100   300  4 400
2007-08

% 1.2 0.8 0.6 1.2 0.8 1.3 – 0.5 0.9

% 25.1 14.8 29.6 15.3 10.4 17.2 11.0 7.3 21.0
% 16.2 24.5 13.3 34.8 19.5 14.6 18.7 15.3 18.7

% 3.7 3.3 4.8 3.9 5.0 – 1.0 11.5 4.1

% 7.0 5.8 6.8 5.0 8.1 5.9 16.8 14.3 7.2

% 24.7 28.0 20.3 17.9 30.3 24.2 14.8 29.2 24.3
% 77.9 77.2 75.4 78.1 74.1 63.2 62.3 78.1 76.2

% 7.6 10.3 6.0 7.2 3.9 20.3 16.6 3.9 7.8

Improvised 
dwelling/sleeping rough

Other (no tenure)
Total 

SAAP/CAP 
medium/long term 
Other SAAP/CAP 

SAAP/CAP crisis 

Purchasing/purchased 
own home

Private rental
Public housing rental

Public housing rental

Institutional setting

Community housing 
rental (incl. THM 
transitional)

Purchasing/purchased 
own home

Independent housing

Rent free 
accommodation

Boarding
Total 

Total 

Private rental

Type of tenure immediately before support period (h), (i)

Rent free 
accommodation

Boarding

Community housing 
rental (incl. THM 
transitional)

Non-independent housing
SAAP/CAP crisis 
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Table 17A.4

Table 17A.4

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods in which Indigenous clients needed 
assistance to obtain/maintain independent housing, by type of 
tenure (a), (b), (c)

% 1.2 3.0 2.8 2.0 2.1 – 5.4 1.3 2.0

% 1.3 1.5 1.6 0.9 1.8 0.8 2.4 1.7 1.4
% 4.0 1.5 1.7 1.9 8.6 5.2 4.5 2.1 3.4

% 5.3 4.2 10.4 8.6 8.8 5.9 8.7 7.1 6.8

% 2.6 2.3 1.9 1.4 0.7 4.6 – 5.8 2.3
% 22.0 22.8 24.4 22.0 25.9 36.8 37.6 21.9 23.7

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  2 400  1 000  1 100   500   500   200   100   300  6 100

% 1.2 0.3 0.3 – 1.0 1.7 – 0.6 0.7

% 38.7 16.7 40.5 19.0 18.1 24.7 10.2 11.7 29.9
% 21.4 36.6 17.0 42.6 28.8 30.3 40.7 30.1 26.5

% 5.9 3.5 7.5 5.5 9.5 3.3 1.2 9.3 6.0

% 4.5 3.5 2.6 3.6 2.9 0.7 7.5 8.4 3.9

% 16.2 20.4 15.8 16.4 20.8 15.7 9.6 23.7 17.4
% 87.9 81.0 83.7 87.1 81.1 76.4 69.2 83.8 84.4

Non-Independent housing
% 3.9 8.9 4.1 3.6 3.0 8.9 11.6 1.1 4.9

% 2.1 5.0 5.1 4.2 4.9 6.4 15.3 5.4 4.1

% 1.4 1.7 1.8 1.4 1.9 – – 1.1 1.5
% 1.8 1.0 1.7 1.8 4.5 3.2 – 2.4 1.9

% 1.3 1.0 2.6 1.6 3.9 3.0 3.9 2.2 1.9

% 1.7 1.2 1.0 0.4 0.7 2.2 – 3.9 1.4
% 12.2 18.8 16.3 13.0 18.9 23.7 30.8 16.1 15.7
% 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total no.  1 800   800   900   400   400   100   100   200  4 700
2008-09

Public housing rental
Community housing 
rental (incl. THM 
transitional)

Rent free 
accommodation

Other SAAP/CAP 

Boarding

Type of tenure immediately after support period (j), (k)

SAAP/CAP crisis 

Institutional setting
Improvised 
dwelling/sleeping rough

Total 

Independent housing
Purchasing/purchased 
own home

SAAP/CAP 
medium/long term 

Independent housing

Total 

Type of tenure immediately before support period (l), (m)

Private rental

SAAP/CAP 
medium/long term 

Institutional setting
Other SAAP/CAP 

Other (no tenure)

Improvised 
dwelling/sleeping rough

Total 

Other (no tenure)
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Table 17A.4

Table 17A.4

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods in which Indigenous clients needed 
assistance to obtain/maintain independent housing, by type of 
tenure (a), (b), (c)

% 0.8 0.6 0.7 0.9 0.5 0.9 2.2 1.2 0.8

% 21.6 11.5 29.6 18.5 12.7 22.6 8.2 7.6 19.6
% 18.7 27.9 12.5 26.0 22.0 12.5 17.5 19.0 19.6

% 2.8 7.6 3.8 2.5 5.3 – 1.4 12.9 4.5

% 8.6 6.6 8.2 5.4 10.0 9.2 15.4 8.6 8.2

% 25.7 25.7 19.1 20.8 28.8 17.9 17.9 34.7 24.4
% 78.2 79.9 73.9 74.1 79.3 63.1 62.6 84.0 77.1

% 7.2 7.0 7.7 8.1 5.1 21.7 21.4 5.6 7.6

% 2.6 1.1 2.4 2.3 2.8 1.4 6.4 1.6 2.3

% 1.2 1.5 2.1 1.1 2.7 0.6 1.1 1.5 1.6
% 3.2 2.4 1.5 4.9 0.6 1.9 1.1 1.1 2.4

% 5.9 5.2 10.1 7.8 7.9 11.2 7.5 5.4 7.1

% 1.8 3.0 2.2 1.7 1.6 – – 0.8 2.0
% 21.9 20.2 26.0 25.9 20.7 36.8 37.5 16.0 23.0

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total no.  2 600  1 200  1 500   400   600   200   100   300  6 900

% 0.8 0.5 0.6 0.7 0.5 0.9 1.2 – 0.7

% 33.1 15.2 38.8 19.3 20.4 35.7 3.7 9.5 27.4
% 19.0 34.6 15.4 34.2 32.3 21.2 52.3 31.4 24.4

% 5.0 12.1 5.7 6.0 6.5 0.9 8.1 12.0 7.0

% 5.5 4.2 5.5 2.7 4.6 5.0 10.3 4.7 5.0

% 21.6 18.9 15.4 18.8 18.9 20.6 6.2 33.5 19.7
% 85.0 85.5 81.4 81.7 83.2 84.3 81.8 91.1 84.2

Non-Independent housing
% 6.0 5.5 7.1 8.1 4.3 3.4 8.0 4.2 6.0

% 3.3 1.9 4.8 3.8 8.3 4.2 7.8 2.9 3.9

Public housing rental

Type of tenure immediately after support period (n), (o)

Other (no tenure)

Improvised 
dwelling/sleeping rough

Institutional setting

Rent free 
accommodation

Total 

SAAP/CAP 
medium/long term 

SAAP/CAP crisis 
Non-independent housing

Other SAAP/CAP 

Boarding

Purchasing/purchased 
own home

Total 

SAAP/CAP crisis 
SAAP/CAP 
medium/long term 

Total 

Community housing 
rental (incl. THM 
transitional)

Public housing rental
Private rental

Community housing 
rental (incl. THM 
transitional)

Independent housing
Purchasing/purchased 
own home

Private rental

Rent free 
accommodation

Boarding
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Table 17A.4

Table 17A.4

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods in which Indigenous clients needed 
assistance to obtain/maintain independent housing, by type of 
tenure (a), (b), (c)

% 1.2 2.1 1.5 1.7 1.0 – – 0.5 1.4
% 2.6 1.7 1.2 2.4 1.0 2.2 1.2 – 1.8

% 1.4 1.1 2.5 2.0 1.8 4.8 1.2 1.4 1.7

% 0.6 2.1 1.5 0.4 0.3 1.2 – – 1.0
% 15.1 14.4 18.6 18.4 16.7 15.8 18.2 9.0 15.8
% 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Total no.  2 000  1 100 1 200  300  500  100   100   300  5 600
(a)
(b)

(c)

(d)

(e)

(f)
(g)

(h)

(i)
(j)
(k)

(l)

(m)

(n)

(o)

– Nil or rounded to zero.

Source : SAAP NDCA Client Collection  (unpublished).

Data exclude 1895 closed support periods (weighted) due to "don't know" reponse and "client 
left without providing any information" response.

Data exclude 172 closed support periods (weighted) due to errors and omissions.

Data exclude 514 closed support periods (weighted) due to "don't know" reponse.
Data exclude 197 closed support periods (weighted) due to errors and omissions.
Data exclude 1848 closed support periods (weighted) due to "don't know" reponse.

Data excluded 115 closed support periods (wieghted) due to errors and omissions.

Data exclude 617 closed support periods (weighted) due to "don't know" reponse.

Data excluded 166 closed support periods (wieghted) due to errors and omissions.

Data exclude 71 closed support periods (weighted) due to errors and omissions.

Data exclude 456 closed support periods (weighted) due to "don't know" reponse.
Data exclude 94 closed support periods (weighted) due to errors and omissions.
Data exclude 1570 closed support periods (weighted) due to "don't know" reponse and "client left
without providing any information" response.

From 2005-06, some data categories have changed from previous years. Historical data prior to 2005-
06 are available in previous Reports.

Figures have been weighted to adjust for agency non-participation and client non-consent.
Totals may not add up to 100 per cent as a result of rounding.

Other SAAP/CAP 
Institutional setting
Improvised 
dwelling/sleeping rough

Total 
Other (no tenure)
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Table 17A.5

Table 17A.5

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2005-06

Before SAAP Support
Employed full time %   2.5 –   2.9   8.5   2.6 – – –   2.6
Employed part time %   2.7   2.8   6.5   11.7   1.3 –   22.9   6.9   4.9
Unemployed %   41.7   31.6   42.2   27.9   45.3   31.3   38.1   42.0   38.5
Not in labour force %   53.2   65.6   48.4   51.9   50.9   68.7   39.1   51.2   54.0
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   400   200   200   100   100 – –   100  1 100

After SAAP Support
Employed full time %   5.1 –   5.6   13.4   1.6 –   11.5   6.8   5.3
Employed part time %   11.6   9.2   8.0   17.0   7.5   6.0   14.0   11.2   10.7
Unemployed %   39.2   33.0   37.0   14.2   47.3   34.4   20.2   25.2   34.3
Not in labour force %   44.2   57.9   49.3   55.4   43.6   59.6   54.2   56.8   49.7
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   400   100   200   100   100 – –   100  1 000

2006-07
Before SAAP Support (c), (d)

Employed full time %   2.3   2.0   2.1   8.0   1.4 –   5.9 –   2.7
Employed part time %   3.4   2.1   5.2   8.8   4.8 –   8.2   6.5   4.3
Unemployed %   29.0   38.5   43.9   28.8   41.5   44.5   25.6   36.7   34.1
Not in labour force %   65.3   57.4   48.8   54.4   52.3   55.5   60.3   56.9   59.0
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   600   200   200   100   100 – –   100  1 400

After SAAP Support (e), (f)
Employed full time %   5.0   5.1   9.9   10.8   5.5   16.0   20.3 –   6.7
Employed part time %   9.1   6.0   9.9   14.4   3.8   6.7   9.3   13.2   9.0
Unemployed %   28.0   37.0   38.5   25.4   35.9   30.7   18.1   30.6   31.0
Not in labour force %   58.0   51.9   41.6   49.4   54.7   46.6   52.3   56.2   53.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   600   200   200   100   100 – – –  1 200

2007-08
Before SAAP Support (g), (h)

Employed full time %   3.1   2.3   3.7   0.9   1.0 –   6.7   2.6   2.8
Employed part time %   4.3   3.7   5.4   8.2   4.7   10.6   3.0   2.8   4.7
Unemployed %   27.3   40.0   40.5   35.2   30.9   38.2   12.7   42.0   32.1
Not in labour force %   65.3   54.0   50.5   55.8   63.4   51.2   77.6   52.7   60.4
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   800   200   200   100   100 – – –  1 600

After SAAP Support (i), (j)

Closed support periods: Labour force status of Indigenous clients
who needed employment and training assistance, before and after
SAAP support (a), (b)
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Table 17A.5

Table 17A.5

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods: Labour force status of Indigenous clients
who needed employment and training assistance, before and after
SAAP support (a), (b)

Employed full time %   5.5   4.7   6.5   5.6   1.1 –   13.5   3.1   5.2
Employed part time %   7.0   6.4   11.4   10.1   6.3   15.5   6.5   18.8   8.0
Unemployed %   26.0   42.5   35.6   33.7   37.4   39.5   12.8   34.9   31.3
Not in labour force %   61.5   46.3   46.5   50.5   55.2   45.0   67.2   43.1   55.4
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   700   200   200   100   100 – – –  1 500

2008-09
Before SAAP Support (k), (l)

Employed full time %   2.0   2.3   0.8   1.5   1.5 –   11.1   4.2   2.0
Employed part time %   5.2   5.1   5.0   6.2   5.9 –   3.7   9.6   5.4
Unemployed %   26.4   35.4   38.0   31.5   22.5   46.7   30.5   39.9   30.7
Not in labour force %   66.4   57.2   56.3   60.7   70.1   53.3   54.6   46.3   61.9
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   800   200   300   200   100 – –   100  1 700

After SAAP Support (m), (n)
Employed full time %   4.8   7.2   2.7   8.4   3.4   5.7   13.3   13.7   5.6
Employed part time %   10.4   6.7   8.2   7.5   7.2   5.7   12.7   19.4   9.5
Unemployed %   23.1   32.4   37.4   30.9   24.8   44.9   30.6   32.4   28.6
Not in labour force %   61.8   53.7   51.7   53.3   64.5   43.6   43.4   34.5   56.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   700   200   300   100   100 – –   100  1 500

(a)
(b)

(c)
(d)
(e)
(f)

(g)
(h)
(i)
(j)

(k)

(l)

(m)
(n)

– Nil or rounded to zero.

Data exclude 217 closed support periods (weighted) due to "don't know" response and "client left without
providing any information" response.

Data exclude 3 closed support periods (weighted) due to errors and omissions.

Data exclude 10 closed support periods due to errors and omissions.

Data exclude 46 closed support periods due to "don’t know" response.

Data exclude 24 closed support periods due to errors and omissions.
Data exclude 261 closed support periods due to "don’t know" response and "client left without providing
any information" response.

Data exclude 24 closed support periods (weighted) due to Dont know response.
Data exclude 5 closed support periods (weighted) due to errors and omissions.
Data exclude 181 closed support periods (weighted) due to Dont know response.

Data exclude 56 closed support periods (weighted) due to Dont know response.
Data exclude 17 closed support periods (weighted) due to errors and omissions.

Totals may not add up to 100 per cent as a result of rounding.
From 2005-06, some data categories have changed from previous years. Historical data prior to 2005-
06 are available in previous Reports.

Data exclude 13 closed support periods (weighted) due to errors and omissions.
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Table 17A.5

Table 17A.5

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Closed support periods: Labour force status of Indigenous clients
who needed employment and training assistance, before and after
SAAP support (a), (b)

Source : SAAP NDCA Client Collection  (unpublished).
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Table 17A.6

Table 17A.6

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2004-05

Total number of support periods
1 %   74.1   75.7   78.5   67.8   67.6   73.8   81.5   73.7   70.8
2 %   14.4   13.9   13.3   16.5   17.9   16.9   10.2   15.7   15.6
3 %   4.7   4.7   3.7   7.7   6.3   5.8   5.3   5.4   6.2
4 %   2.0   2.7   1.7   3.0   3.6   1.4   1.8   2.4   2.8
5 %   1.7   1.1   1.0   1.9   1.9   1.1   1.2   1.1   1.7
6+ %   3.0   2.0   1.7   3.1   2.7   1.1 –   1.6   2.9
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  4 000  1 600  3 700  3 300  1 600   400   200  1 800  15 900

2005-06
Total number of support periods

1 %   79.8   75.0   80.2   70.2   70.1   70.1   82.5   77.3   75.4
2 %   11.5   13.3   12.0   16.2   16.4   17.2   7.1   14.9   13.7
3 %   4.8   4.1   4.2   7.3   6.5   7.9   5.2   4.3   5.5
4 %   1.4   2.8   1.7   2.6   3.6   2.6   2.6   2.6   2.3
5 %   1.0   1.2   0.8   1.5   1.6   0.6   0.6   0.6   1.2
6+ %   1.6   3.6   1.0   2.1   1.8   1.7   1.9   0.4   2.0
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  4 300  1 900  3 700  3 200  1 900   400   200  1 900  17 100

2006-07
Total number of support periods

1 %   75.6   70.8   76.4   69.8   64.8   76.0   81.9   73.2   72.1
2 %   13.7   14.5   15.4   17.0   15.7   13.5   11.7   15.1   15.1
3 %   4.9   6.3   4.3   6.4   7.0   5.2   4.3   6.4   5.9
4 %   2.2   2.5   1.6   3.3   3.8   2.6   1.0   2.2   2.5
5 %   1.1   1.6   1.1   1.3   2.9   0.8   1.0   1.6   1.5
6+ %   2.5   4.3   1.1   2.1   5.7   2.0 –   1.5   2.8
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  5 600  2 100  4 200  3 600  2 300   500   200  2 100  20 100

2007-08
Total number of support periods

1 %   75.9   71.0   76.7   62.2   68.9   75.5   73.4   74.1   71.6
2 %   13.6   15.0   13.6   21.7   16.1   13.9   18.1   16.4   15.8
3 %   4.6   5.8   4.9   6.6   5.6   6.7   5.2   5.4   5.5
4 %   2.1   2.9   2.1   4.1   3.3   1.9   0.9   2.5   2.8
5 %   1.2   1.8   0.9   2.0   2.2   0.5   1.4   0.7   1.4
6+ %   2.6   3.5   1.9   3.5   3.9   1.6   1.0   0.9   2.9
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  6 400  2 200  4 500  3 500  2 400   500   300  1 900  21 300

Indigenous SAAP clients who exited from the service and who
returned to SAAP agencies before the end of that year (a), (b)
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Table 17A.6

Table 17A.6

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Indigenous SAAP clients who exited from the service and who
returned to SAAP agencies before the end of that year (a), (b)

2008-09 (c)
Total number of support periods

1 %   75.3   71.3   75.3   70.5   67.9   76.4   87.7   74.1   72.4
2 %   14.8   15.5   15.2   16.2   15.2   12.8   7.1   15.5   15.3
3 %   4.9   6.1   5.7   6.1   7.2   5.6   3.9   6.0   5.9
4 %   2.0   2.8   2.1   3.5   4.1   2.0 –   2.3   2.8
5 %   1.0   1.6   0.9   1.7   2.2   1.1   0.9   0.9   1.4
6+ %   2.0   2.8   0.8   1.9   3.4   2.0   0.5   1.4   2.1
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  6 300  2 300  4 600  3 300  2 700   500   200  2 000  21 400

2004-05 %   25.8   24.4   21.4   32.2   32.4   26.3   18.5   26.2   29.2
2005-06 %   20.3   25.0   19.7   29.7   29.9   30.0   17.4   22.8   24.7
2006-07 %   24.4   29.2   23.5   30.1   35.1   24.1   18.0   26.8   27.8
2007-08 %   24.1   29.0   23.4   37.9   31.1   24.6   26.6   25.9   28.4
2008-09 %   24.7   28.8   24.7   29.4   32.1   23.5   12.4   26.1   27.5

(a)

(b)

(c)

Source : SAAP NDCA Client Collection  (unpublished).

Data exclude 6 327 closed support periods due to errors and omissions.

Proportion of SAAP clients who return to SAAP within 12 months that is, clients having two or more support
periods in 12 months

Client figures have been weighted to adjust for agency non-participation and client non-consent.

Totals may not add up to 100 per cent as a result of rounding. A client may have support periods in
more than one state or territory. Therefore state and territory figures may not sum to the national figure.
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Table 17A.7

Table 17A.7

Unit NSW Vic Qld WA SA Tas ACT NT Aust
Indigenous clients

2007-08 no.   902   324   707  1 150   405   55   31   334  3 908
2008-09 no.   844   294   669   910   420   57   21   455  3 670

2007-08 no.  8 776  3 151  6 265  6 014  3 397   627   405  2 647  31 282
2008-09 no.  8 675  3 235  6 708  5 280  3 662   635   421  2 795  31 411

2007-08 no. 10.3 10.3 11.3 19.1 11.9 8.8 7.7 12.6 12.5
2008-09 no. 9.7 9.1 10.0 17.2 11.5 9.0 5.0 16.3 11.7

All clients

2007-08 no.  3 781  3 020  2 582  1 836  1 502   394   184   448  13 747
2008-09 no.  3 865  2 456  2 369  1 535  1 285   386   163   587  12 646

2007-08 no.  38 207  33 597  24 562  13 370  15 851  4 829  2 723  3 738  136 877
2008-09 no.  40 422  32 027  25 494  12 962  16 170  4 879  2 763  3 955  138 672

2007-08 no. 9.9 9.0 10.5 13.7 9.5 8.2 6.8 12.0 10.0
2008-09 no. 9.6 7.7 9.3 11.8 7.9 7.9 5.9 14.8 9.1

(a) Figures have been weighted to adjust for agency non-participation and client non-consent.
(b) The total excludes people for whom Indigenous status is unknown.

Source : SAAP NDCA Administrative Data and Client Collections  (unpublished).

Proportion of SAAP clients who more than once had a
housing/accommodation need identified by a SAAP agency
worker, by Indigenous status (a), (b)

Number of SAAP clients (and accompanying children) who more than once had a 
housing/accommodation need identified by a SAAP agency worker

Number of SAAP clients (and accompanying children) who had a housing/accommodation need identified 
by a SAAP agency worker

Proportion of SAAP clients (and accompanying children) who more than once had a 
housing/accommodation need identified by a SAAP agency worker

na Not available. 

Number of SAAP clients (and accompanying children) who more than once had a 
housing/accommodation need identified by a SAAP agency worker

Number of SAAP clients (and accompanying children) who had a housing/accommodation need identified 
by a SAAP agency worker

Proportion of SAAP clients (and accompanying children) who more than once had a 
housing/accommodation need identified by a SAAP agency worker
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Table 17A.8

Table 17A.8

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2004-05

Source of income before SAAP support
No income %   18.2   8.3   11.1   6.6   10.0   17.5   20.0   17.7   12.6
Awaiting benefit %   4.0   2.6   2.5   0.9   1.0   2.5   8.8   1.6   2.5

%   76.0   86.2   82.8   91.6   87.6   74.6   65.0   77.6   82.4
Other %   1.7   2.9   3.6   0.9   1.5   5.4   6.1   3.1   2.5
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   600   200   700   400   200   50   100   200  2 400

Source of income after SAAP support
No income %   6.8   3.0   9.3   3.3   1.6   5.4   5.1   8.9   5.9
Awaiting benefit %   4.3   1.7   3.0   1.0   1.2   5.7   2.4   1.1   2.5

%
  86.6   93.4   84.4   94.3   96.2   85.5   85.6   87.2   89.2

Other %   2.2   1.9   3.3   1.4   1.0   3.4   6.9   2.7   2.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   500   200   400   300   200   50   50   200  2 000

2005-06
Source of income before SAAP support

No income %   22.9   19.8   16.2   6.9   13.6   28.4   3.6   10.4   16.3
Awaiting benefit %   4.1   4.9   1.4   0.4   0.5   5.4   3.9   3.3   2.6

%   69.4   74.4   76.6   89.3   84.2   63.9   88.7   83.2   77.6
Other %   3.7   0.9   5.8   3.5   1.6   2.3   3.9   3.1   3.5
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   600   300   500   300   200 – –   200  2 300

Source of income after SAAP support
No income %   6.4   2.1   9.0   4.5   1.2   15.2   11.8   2.3   5.4
Awaiting benefit %   4.7   11.3   3.4 –   0.9 – –   4.0   4.0

%
  84.6   85.1   84.3   92.4   97.4   82.3   84.1   88.9   87.4

Other %   4.3   1.4   3.2   3.1   0.6   2.5   4.0   4.8   3.2
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   600   300   400   300   200 – –   200  2 100

2006-07
Source of income before SAAP support (c), (d)

No income %   21.7   15.1   14.0   10.6   14.6   10.0   34.4   12.1   16.2
Awaiting benefit %   2.5   0.9   1.6   1.6   1.2   8.3   14.3   3.6   2.3

%   73.0   81.5   78.3   83.2   81.2   74.6   48.5   83.0   78.0

Government 
pension/allowance

Government 
pension/allowance

Government 
pension/allowance

Government 
pension/allowance

Source of income immediately before and after SAAP support of 
Indigenous clients who needed assistance to obtain/maintain a 
pension or benefit (a), (b)

Government 
pension/allowance
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Table 17A.8

Table 17A.8

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Source of income immediately before and after SAAP support of 
Indigenous clients who needed assistance to obtain/maintain a 
pension or benefit (a), (b)

Other %   2.8   2.4   6.1   4.6   3.1   7.0   2.9   1.2   3.5
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   900   300   400   400   200 – –   300  2 600

Source of income after SAAP support (e), (f)
No income %   5.7   2.5   5.9   4.0   7.0 –   19.5   4.0   5.1
Awaiting benefit %   3.9   1.4   2.6   1.6   0.7   12.6   12.5   4.0   3.0

%
  86.7   93.6   87.7   91.8   90.9   84.1   60.5   90.6   88.8

Other %   3.8   2.5   3.8   2.6   1.4   3.2   7.6   1.3   3.1
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   800   300   400   400   200 – –   300  2 400

2007-08
Source of income before SAAP support (g), (h)

No income %   18.0   10.5   16.4   7.5   19.4   12.8   22.4   15.9   15.2
Awaiting benefit %   3.2   2.0   3.6   2.4   2.5   15.5 –   4.7   3.2

%   74.3   84.1   75.4   86.5   75.7   59.5   64.7   72.0   77.1
Other %   4.6   3.3   4.6   3.7   2.3   12.1   12.9   7.4   4.5
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  1 000   400   500   300   200 – –   200  2 700

Source of income after SAAP support (i), (j)
No income %   4.2   3.7   8.7   3.0   10.1 –   14.6   7.1   5.6
Awaiting benefit %   3.2   1.7   1.9   1.8   1.4   3.1 –   3.6   2.4

%
  87.2   91.0   85.7   93.7   86.4   83.6   63.1   83.8   87.7

Other %   5.4   3.5   3.7   1.4   2.1   13.3   22.2   5.4   4.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.   900   400   500   300   200 – –   200  2 500

2008-09

Source of income before SAAP support (k), (l)
No income %   13.3   11.3   14.5   12.8   9.1   22.3   22.7   7.0   12.3
Awaiting benefit %   2.5   1.4   2.9   0.4   1.4   6.9 –   1.5   2.0

%   81.2   84.2   79.4   83.5   84.0   70.8   69.6   88.8   82.5
Other %   3.0   3.1   3.2   3.3   5.6 –   7.7   2.6   3.2
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  1 200   400   600   300   200 – –   400  3 200

Source of income after SAAP support (m), (n)
No income %   3.7   1.8   10.3   3.9   6.5 –   4.6   2.5   4.7
Awaiting benefit %   1.6   0.7   2.4   1.2   0.5 –   4.4   1.3   1.5

Government 
pension/allowance

Government 
pension/allowance

Government 
pension/allowance

Government 
pension/allowance
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Table 17A.8

Table 17A.8

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Source of income immediately before and after SAAP support of 
Indigenous clients who needed assistance to obtain/maintain a 
pension or benefit (a), (b)

%
  90.7   93.4   83.3   87.9   88.4   100.0   86.6   92.1   89.5

Other %   4.0   4.1   4.0   7.0   4.6 –   4.4   4.2   4.3
Total %   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0   100.0
Total no.  1 100   300   500   300   200 – –   400  2 900

(a)
(b)

(c)

(d) Data exclude 30 closed support periods (weighted) due to "don't know" response.

(e)

(f)

(g)

(h) Data exclude 74 closed support periods (weighted) due to "don't know" response.

(i)

(j) Data exclude 255 closed support periods (weighted) due to "don't know" response.

(k) Data exclude 26 closed support periods (weighted) due to errors and omissions.

(l) Data exclude 107 closed support periods (weighted) due to "don't know" response.

(m) Data exclude 43 closed support periods (weighted) due to errors and omissions.

(n)

– Nil or rounded to zero. 
Source : SAAP NDCA Client Collection (unpublished).

Data exclude 355 closed support periods due to "don’t know" response and "client left without providing 
any information" response.

Government 
pension/allowance

Data exclude 29 closed support periods (weighted) due to errors and omissions.

Data exclude 43 closed support periods (weighted) due to errors and omissions.

Data exclude 242 closed support periods (weighted) due to "don't know" response and "client left without 
providing any information" response.

From 2005-06, some data categories have changed from previous years. Historical data prior to 2005-06 
are available in previous Reports.

Figures have been weighted to adjust for agency non-participation and client non-consent. 

Data exclude 32 closed support periods (weighted) due to errors and omissions.

Data exclude 51 closed support periods (weighted) due to errors and omissions.
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