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	Data quality information

	Data quality information (DQI) provides information against the seven ABS data quality framework dimensions, for performance indicators in the Housing and homelessness services sector overview.
Where Report on Government Services indicators align with National Agreement indicators, DQI has been sourced from the Steering Committee’s reports on National Agreements to the COAG Reform Council. 
Technical DQI has been supplied or agreed by relevant data providers. Additional Steering Committee commentary does not necessarily reflect the views of data providers.

	

	


DQI are available for the following performance indicators:
Data quality information — Sector overview G, Housing and homelessness services	1
Performance indicators	2
Low income households in rental stress	2
Indigenous households living in houses of an acceptable standard	9
Australians who are homeless	13
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Performance indicators
[bookmark: _Toc278275741][bookmark: _Toc341957198]Low income households in rental stress
Data quality information for this indicator has been sourced from the Steering Committee’s report to the COAG Reform Council on the National Affordable Housing Agreement (data supplied by ABS), with additional Steering Committee comments.
	
Indicator definition and description 

	Element
	Outcome

	Indicator
	Proportion of low income households in rental stress

	Measure (computation)
	Numerator: Number of low income households in rental stress
For low income households, computation for numerator:
Household income is gross household income, excluding Commonwealth Rent Assistance (CRA)
Rental expenses is the amount paid in rent, plus any rates payments made by the tenant, less CRA or other ongoing rental assistance.
Household is included in the numerator if weekly rent payments exceed 30 per cent of household income.
Denominator: Total number of low income rental households, defined as being those households in the bottom two quintiles of equivalised disposable household income (excluding CRA or other rent assistance) calculated separately on a state by state and capital city balance of state basis.
Computation: Number of low income rental households in rental stress x 100, divided by Total number of low income rental households. 

	Data source/s
	Survey of Income and Housing (SIH).

	
Data Quality Framework Dimensions

	Institutional environment
	For information on the institutional environment of the ABS, including the legislative obligations of the ABS, financing and governance arrangements, and mechanisms for scrutiny of ABS operations, please see ABS Institutional Environment.

	Relevance
	The SIH collects data on the housing costs and income from usual residents of private dwellings in Australia. Rent payments, rates payments and CRA are separately identified. 
While the SIH does collect information on CRA, it does not separately identify other forms of ongoing rent assistance. 
The SIH excludes the 0.8 per cent of the Australian population living in very remote areas. This exclusion impacts on comparability of data for the Northern Territory, where these people are around 23 per cent of the population. As a consequence of this exclusion, comparisons between Indigenous and non-Indigenous people in remote areas are not available.
Household disability status was available for the first time in the 2009–10 survey. 
For 2007-08, the 16 000 renter households with nil or negative total income (0.5 per cent of all low income households) have been included in the denominator but excluded from the numerator. Analysis of the 17 000 renter households with nil or negative income in 2005–06 showed that average household net worth for these households was $226 000, compared with $50 000 for all other low income renter households. 
For 2009-10, the 8000 renter households with nil or negative total income (0.5 per cent of all low income renter households) have been included in the denominator but excluded from the numerator.  Analysis of the 8000 renter households with nil or negative income showed that average household net worth for these households was $261 000, compared with $77 000 for all other low income renter households

	Timeliness
	The biennial SIH is enumerated over a twelve month period to account for seasonal variability in its measures. Results for 2009–10 were released in August 2011.

	Accuracy
	2007-08 SIH
The total sample take in 2007–08 was 9345 households, with a response rate was 84.0 per cent. Most of the non-response was due to householders that were not able to be contacted, and only one-sixth of the non-response was due to households refusing to participate in the survey. To account in part for non-response, SIH data are weighted by: state, part of state, age, sex, labour force status, number of households and household composition.  
At the national level this performance indicator for 2007–08 has a relative standard error (RSE) of 5 per cent. RSEs are higher for state and territory measures, and for other disaggregations. 
2009-10 SIH
In 2009-10, the SIH sample size increased to 18 071 households. The increase sample includes an extra 4200 households located outside capital cities to better support COAG performance reporting. It also includes an additional pensioner sample of metropolitan households whose main source of income was a government pension benefit and / or allowance.
The final sample on which estimates are based is composed of persons for which all necessary information is available. Of the selected dwellings, there were 18 285 in the scope of the survey, of which 14 864 (81 per cent) were included as part of the final estimates. For the additional pensioner sample 4084 dwellings were identified as being in scope, of which 3027 dwellings (67 per cent) were included on the final file.
Most of the non-response was due to householders that were not able to be contacted, and only one-sixth of the non-response was due to households refusing to participate in the survey. To account in part for non-response, SIH data are weighted by: state, part of state, age, sex, labour force status, number of households and household composition.  
At the national level this performance indicator for 2009-10 has a relative standard error (RSE) of 4 per cent. RSEs are higher for state and territory measures, and for other disaggregation’s however the increased sample in 2009-10 has resulted in generally lower RSEs than in previous survey years. 

	Coherence
	The data items used to construct the measures are consistent between cycles within each data source and support assessment of change over time.

	Accessibility
	The unit record data used to compile this measure are available to other users through the Confidentialised Unit Record File (CURFs) released by ABS.

	Interpretability
	Information is available for both collections to aid interpretation of the data. See the Survey of Income and Housing User Guide on the ABS web site.

	
Data Gaps/Issues Analysis

	Key data gaps/ issues
	The Steering Committee notes the following key data gaps/issues: 
SIH data are only available every two years. An assessment of the relative speed of change in results for this indicator is required to determine whether more regular data collection is necessary.
The size of the RSEs mean that the data may not be adequate for measuring change over time for some disaggregations. Small year to year movements may be difficult to detect if the size of the RSEs is large compared to the size of the difference between estimates.
Low income households in State or Territory housing authority dwellings have access to rebated rents and generally pay no more than 25 per cent of their assessable income in rent.
While the definition of assessable income varies across jurisdictions, social housing administrative data indicate that the survey estimates of rental stress, as reported by the SIH, are not a reliable indicator of sustained rental stress in this sector because they are a point in time estimate that may not include rent adjustments yet to be made by the State or Territory housing authority.
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Proportion of Indigenous households living in overcrowded conditions
Data quality information for this indicator has been sourced from the Steering Committee’s report to the COAG Reform Council on the National Affordable Housing Agreement (data supplied by AIHW), with additional Steering Committee comments.
	Element 
	Outcome

	Indicator
	Proportion of Indigenous households that are living in overcrowded conditions 

	Measure (computation)
	The measure is presented as a proportion and is defined as:
numerator — number of overcrowded Indigenous households (calculated using the Canadian National Occupancy Standard)
denominator — total number of all Indigenous households for which bedroom requirements and dwelling details are known 

	Data source/s
	Public rental housing and SOMIH
Data sets are provided annually to the Australian Institute of Health and Welfare (AIHW) by jurisdictions. The data contain information about public rental housing and state owned and managed Indigenous housing (SOMIH) dwellings, households assisted and households on the waitlist, during the previous financial year and at 30 June, and are drawn from administrative data held by the jurisdictions.
Mainstream community housing
Data are provided annually to the Australian Institute of Health and Welfare (AIHW) by jurisdictions and are sourced from community housing organisations via survey and from the jurisdiction’s administrative systems. The annual data collection captures information about community housing organisations, the dwellings they manage and the tenants assisted. Limited financial information from the previous financial year is also collected.
Indigenous community housing
Australian Institute of Health and Welfare (AIHW). Data are provided annually to the AIHW by jurisdictions and are sourced from administrative data and dwelling audits (held by jurisdictions) and survey data from Indigenous Community Housing Organisations (ICHOs). 
The annual data collection captures information about ICHOs the dwellings they manage and the households assisted at 30 June. 

	Institutional environment
	Data were provided to the AIHW as part of the Housing Ministers Advisory Committee work paper.
The AIHW is an Australian Government statutory authority accountable to Parliament and operates under the provisions of the Australian Institute of Health and Welfare Act 1987. This Act ensures that the data collections managed by the AIHW are kept securely and under strict conditions with respect to privacy and confidentiality. More information about the AIHW is available on the AIHW website (www.aihw.gov.au).   
The AIHW receives, compiles, edits and verifies data in collaboration with jurisdictions, which retain ownership of the data and must approve any jurisdiction level output before it is released. The finalised data sets are used by the AIHW for collation, reporting and analysis.

	Relevance

	Public rental housing and SOMIH
The data collected are an administrative by-product of the management of public rental housing and SOMIH programs run by the jurisdictions and conform well in terms of scope, coverage and reference period.
Not all data items required are available for all households. Only households with complete information have been included in the calculation.
Mainstream community housing
Community housing for the purpose of this collection includes all tenancy (rental) units under management of a community housing organisation. Additional jurisdiction-specific inclusions and exclusions also apply.
The data collected by the jurisdictions conform well in terms of the reference period however due to the jurisdiction-specific inclusions and exclusions; the data does not conform well in terms of scope and coverage.
Not all data items required are available for all households. Only households with complete information have been included in the calculation.
Indigenous Community Housing
ICH for the purposes of this collection includes all dwellings targeted to Indigenous people that are managed by an ICHO. ICHOs include community organisations such as resource agencies and land councils, which have a range of functions, provided that they manage housing for Indigenous people. All data items except D1b and D19b exclude dwellings managed by unfunded organisations. For NSW this means excluding ICHOs that are not actively registered.

	Timeliness
	Public rental housing, SOMIH and mainstream community housing
Data are collected annually.  The reference period for this indicator is 30 June 2012 for public rental housing, SOMIH and mainstream community housing.
Indigenous Community Housing
Data are collected annually, for the financial year ending 30 June. The most recent data available are for 2010–11.
Specific State/Territory issues are:
South Australia
All dwelling and household data is based on tenancy and asset audits conducted in 2008 and 2009 with updates performed on some communities.

	Accuracy

	There are some known accuracy issues with the data collected:
Public rental housing and SOMIH
The administrative data sets from which this collection is drawn have inaccuracies to varying degrees including missing data, out-of-date data and data coding or recording errors.
Not all data items required are available for all households, in particular multiple-family households. In these cases, the single/couple status of household members may be derived based on information that is available including household composition and age. Only households with complete information have been included in the calculation.
Public rental housing exclusions
	 
	NSW
	Vic
	Qld
	WA
	SA
	Tas
	ACT
	NT

	Total ongoing households
	111,087
	62,779
	51,074
	32,625
	39,264
	10,902
	10,793
	4,899

	Excludes:
	 
	 
	 
	 
	 
	
	 
	 

	Households, with bdr or required bdr details unknown
	1,285
	4,769
	0
	0
	1
	0
	1,129
	91

	Exclusions (%)
	1.2
	7.6
	0.0
	0.0
	0.0
	0.0
	10.5
	1.9



SOMIH exclusions
	 
	NSW
	Vic
	Qld
	WA
	SA
	Tas
	ACT
	NT

	Total ongoing households
	4,372
	. .
	3,230
	. .
	1,756
	334
	. .
	. .

	Excludes:
	 
	
	 
	
	 
	
	
	

	Households with bdr or required bdr details unknown
	81
	. .
	0
	. .
	0
	0
	. .
	. .

	Exclusions (%)
	1.9
	. .
	0.0
	. .
	0.0
	0.0
	. .
	. .



Disaggregation can lead to small cell sizes which are volatile - very small cells have been suppressed to protect confidentiality.
Specific state/territory issues are:
Victoria
Bedroom requirements are unknown for many households in Victoria that have not applied for, or do not receive, a rental rebate. 4,769 households (7.6%) are excluded from overcrowding calculations due to missing information.
Australian Capital Territory
Bedroom requirements are unknown for many households in the ACT. 1,129 households (10.5%) are excluded from overcrowding calculations due to missing information.
Mainstream community housing
Those households for which household member details (age, sex or relationship status) could not be determined have been excluded. Assumptions have been made where only partial household information is known in order to include them in this indicator, including:
all single or couple-only households each require one bedroom only;
any unmatched single person in a household each requires their own bedroom; and
each person in a household that is classified as a ‘group of unrelated adults’ requires their own bedroom.
Indigenous community housing
Complete data was not available for all dwellings or ICHOs in every jurisdiction. Data should be interpreted with caution as it may not fully reflect the entire funded portion of the jurisdiction. Due to poor coverage, the denominator only includes Indigenous households for which household groups and dwelling details are known. Due to poor coverage, a national value is not provided. 
Where the coverage of the data relating to a performance indicator is less than 95% in a jurisdiction or at the national level, details of the coverage are provided.

Completeness coverage:
Victoria: 46.9%
Queensland: 63.7%
Western Australia: 66.0%
South Australia: 49.8%

Specific State/Territory issues:
Queensland
Household information provided is for 11 Department managed Communities and 6 dwellings in Kowanyama.

	Coherence

	Care is required when comparing across jurisdictions for reasons of varying accuracy (details above).
Public rental housing, SOMIH and mainstream community housing
From 2009-10, the CNOS has been used to calculate bedroom requirements. In previous years, the Proxy Occupancy Standard was used, meaning that coherence over time has been affected by changes in methodology. 
The use of the CNOS and change to the definition of overcrowding as households requiring one bedroom or more in 2009-10 has resulted in an increase to the estimation of overcrowding. 
Specific state/territory issues are:
Queensland
From the 2010-11 collection onwards, Queensland community housing data on new households are administrative data that has superior coverage of households characteristics compared to the survey data collected for earlier reference periods. 
Indigenous community housing
From 2009–10, the definition of overcrowding has been changed to households requiring ‘one bedroom or more’ from ‘two bedrooms or more in 2008–09 and prior. This change has resulted in an increase to the estimation of overcrowding, and affects coherence over time. 
Data within jurisdictions may not be comparable to previous years due to variation in the ICHOs that respond to the survey or for which jurisdictions can provide data.

Specific State/Territory issues:
New South Wales
At the July 2011 Housing and Homelessness Information Management Group meeting, members agreed to a nationally consistent non-extrapolation approach to reporting incomplete ICH data. Members also agreed the cessation of collecting aggregate overcrowding data at the organisational level, and that the Canadian National Occupancy Standard (CNOS) is the only accepted standard for calculating overcrowding rates.
Due to these decisions, NSW was unable to provide overcrowding figures for the 2010-11 financial year.
Queensland
In prior years, household data for communities managed by the Indigenous Local Government Councils was sourced from the PCAT Survey which was conducted in 2006 by the former Department of Housing. Overcrowding figures for 2010–11 have been calculated for the Indigenous communities that have their tenancies managed by the State (1,912 dwellings).

	Accessibility

	Annual data will be reported in Housing Assistance in Australia, which will be available publically on the AIHW website. Additional disaggregations are available on application and subject to jurisdiction approval.

	Interpretability

	Metadata and definitions relating to this data source can be found in the National Housing Assistance Data Dictionary (AIHW Cat no. HOU147) (http://meteor.aihw.gov.au/content/index.phtml/itemId/181162). 
Supplementary information can be found in the housing collection data manuals which are available upon request from the AIHW.


[bookmark: _Toc341957199]Indigenous households living in houses of an acceptable standard
Data quality information for this indicator has been sourced from the Steering Committee’s report to the COAG Reform Council on the National Affordable Housing Agreement (data supplied by AIHW), with additional Steering Committee comments.
	Indicator definition and description 

	Element
	Outcome

	Indicator
	Proportion of Indigenous households living in houses of an acceptable standard

	Measure (computation)
	Numerator: number of indigenous households who indicated that their household has at least 4 facilities and that they are working and did not indicate that they had more than two major structural problems.  
Denominator: number of tenants who gave a valid answer to the facilities and structural problems question and who answered the indigenous status question multiplied by 100.

	Data source/s
	2012 National Social Housing Survey.

	Data Quality Framework Dimensions

	Institutional environment
	The Australian Institute of Health and Welfare (AIHW) is a major national agency set up by the Australian Government under the Australian Institute of Health and Welfare Act 1987 to provide reliable, regular and relevant information and statistics on Australia's health and welfare. It is an independent statutory authority established in 1987, governed by a management Board, and accountable to the Australian Parliament through the Health and Ageing portfolio.

The AIHW aims to improve the health and wellbeing of Australians through better health and welfare information and statistics. It collects and reports information on a wide range of topics and issues, ranging from health and welfare expenditure, hospitals, disease and injury, and mental health, to ageing, homelessness, disability and child protection.
The Institute also plays a role in developing and maintaining national metadata standards. This work contributes to improving the quality and consistency of national health and welfare statistics. The Institute works closely with governments and non-government organisations to achieve greater adherence to these standards in administrative data collections to promote national consistency and comparability of data and reporting.

One of the main functions of the AIHW is to work with the states and territories to improve the quality of administrative data and, where possible, to compile national datasets based on data from each jurisdiction, to analyse these datasets and disseminate information and statistics.
The Australian Institute of Health and Welfare Act 1987, in conjunction with compliance to the Privacy Act 1988, (Cth) ensures that the data collections managed by the AIHW are kept securely and under the strictest conditions with respect to privacy and confidentiality.

For further information see the AIHW website www.aihw.gov.au.

	Relevance
	The 2012 NSHS comprise of tenants from public housing, community housing and state owned and managed Indigenous housing. The Indigenous Community Housing (ICH) sector was excluded from the survey. All states and territories participated in the survey if the relevant program was operated in their jurisdiction. All remoteness areas were included in the sample. The speed of delivery to, and returns from, more remote locations may have impacted the number of responses received from tenants in these areas.
ACT data was not included in 2010 results because the ACT conducted their own Client Satisfaction Survey (CSS). National figures are therefore not directly comparable.

	Timeliness
	Data are not collected annually. Surveys for PH and CH were conducted in 2001, 2003, 2005, 2007, 2010 and 2012. Surveys for SOMIH were conducted in 2005, 2007 and 2012. The fieldwork for 2012 was conducted from 18 May–27 June for the ACT. For all other jurisdictions, fieldwork was conducted from 25 May–30 July. For 2012, NSHS data are generally collected for the reference period for the last 12 months since May 2011.

	Accuracy
	Missing data
Some survey respondents did not answer all questions, either because they were unable or unwilling to provide a response. The survey responses for these people were retained in the sample, and the missing values were recorded as not answered. No attempt was made to deduce or impute these missing values. A considerable proportion of tenants did not answer the Indigenous status question: 18% of PH tenants, 5% of SOMIH tenants and 17% of CH tenants did not provide a response. 

Response rates and contact rates 
The accuracy of the outputs from the 2012 NSHS are affected by the response rates across the jurisdictions and at the National level (see response rate table below).

	Jurisdiction
	Sample size
	Response rate

	PH

	NSW
	5,082
	15.5%

	VIC
	526
	13.8%

	QLD
	665
	22.2%

	SA
	506
	21.9%

	ACT
	665
	24.7%

	WA
	517
	15.4%

	TAS
	486
	18.3%

	NT
	537
	11.8%

	CH

	NSW
	1,119
	17.0%

	VIC
	376
	15.7%

	QLD
	399
	16.0%

	SA
	372
	17.4%

	ACT
	109
	20.0%

	WA
	391
	15.0%

	TAS
	285
	34.8%

	SOMIH

	NSW
	658
	15.4%

	QLD
	370
	11.7%

	SA
	213
	12.3%

	TAS
	105
	31.5%



Overall, 82,175 questionnaires were sent to tenants in PH, CH and SOMIH, of which 13,381 questionnaires were categorised as being complete and useable, representing a response rate for the 2012 survey of 16.3%; considerably lower than the 2010 survey  of 38.6%. A low response rate does not necessarily mean that the results are biased. As long as the non-respondents are not systematically different in terms of how they would have answered the questions, there is no bias. Given the relatively low response rates for this survey, it is likely there is some bias in the estimates. However, it is not possible to identify or estimate any bias without a follow-up of non-respondents.

Scope and coverage
Caution should be used when comparing trend data or data between jurisdictions due to the response rates from the NSHS for the 2012 reference period. 
The 2012 NSHS sampling and stratification methods were similar to the 2010 and 2007 survey i.e. sample was randomly selected of each jurisdiction’s SOMIH, Public and Community housing tenants. As requested by NSW PH, stratified sampling was undertaken for NSW PH tenancies stratified by region/area. However in 2010 and 2007 all jurisdictions were stratified by:
•	metropolitan and non-metropolitan
•	housing region or area
•	dwelling type (detached house, attached house/duplex/townhouse and flat/unit)
The 2012 NSHS was designed to meet minimum sample requirements for each housing program.

Sample design
Simple random sampling was undertaking for all housing programs except for NSW PH in which stratified sampling was undertaken in order to obtain minimum sample size requirements for each area.
To produce reliable estimates for each housing program, minimum sample sizes were set for each housing program. An additional 4,950 booster sample was allocated to NSW PH (4,300) and NSW CH (650).
The over-sampling of lesser populated states and territories produced a sample that was not proportional to the jurisdiction/housing programs distribution of the social housing population. Weighting was applied to adjust for imbalances arising from execution of the sampling and differential response rates, and to ensure that the results relate to the social housing population.
With the exception of ACT, the weighting for the 2012 survey was calculated as the number of households divided by the number of responses for each jurisdiction by housing type by ARIA.  For ACT, weights were calculated by the same method by housing type without ARIA.  

Sampling error
The measure used to indicate reliability of individual estimates reported in 2012 was the relative standard error (RSE). Only estimates with RSEs of less than 25% are considered sufficiently reliable for most purposes. Results subject to RSEs of between 25% and 50% should be considered with caution and those with relative standard errors greater than 50% should be considered as unreliable for most practical purposes.

Non-sampling error
In addition to sampling errors, the estimates are subject to non-sampling errors. These can arise from errors in reporting of responses (for example, failure of respondents’ memories, incorrect completion of the survey form), the unwillingness of respondents to reveal their true responses and the higher levels of non-response from certain subgroups of the population.
The survey findings are also based on self-reported data.

	Coherence
	In 2010, the data collected for public and community housing exclude the ACT as this jurisdiction had undertaken its own collection. Trend data should therefore be interpreted with caution. Comparisons between jurisdictions’ data should be undertaken with caution due to differences in response rates and non-sampling error. Surveys in this series commenced in 2001. Over time, modifications have been made to the survey’s methodology and questionnaire design. The sample design and the questionnaire of the 2012 survey differs in a number of important respects from previous versions of the survey.
Caution should be used if comparing 2012 results to 2010 due to changes in the survey methodology and substantially lower response rates in 2012. These may have affected comparability in survey responses and increased the survey’s exposure to non-response bias compared to previous surveys.

	Accessibility
	Published results from the 2012 NSHS will be available on the AIHW website, see National Social Housing Survey 2012: national results bulletin and National Social Housing Survey 2012: detailed findings report. Access to the confidentialised unit record file may be requested through the AIHW Ethics Committee.

	Interpretability
	Information to aid in interpretation of 2012 NSHS results will be available in the ‘Explanatory Notes’ section of the National Social Housing Survey 2012: detailed findings report. In addition, the 2012 NSHS Technical Report, code book and other supporting documentation will be available on the AIHW website. Metadata and definitions relating to this data source can be found in the National Housing Assistance Data Dictionary (AIHW Cat no. HOU147). Supplementary information can be found in the public rental housing collection manual which is available upon request from the AIHW.
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Australians who are homeless
Data quality information for this indicator has been sourced from the Steering Committee’s report to the COAG Reform Council on the National Affordable Housing Agreement (data sourced from ABS), with additional Steering Committee comments.
	
Indicator definition and description 

	Element
	Outcome

	Indicator
	Proportion of Australians who are homeless

	Measure (computation)
	The proportion of Australians who are homeless (as defined by the ABS)
The measure is defined as:
· Numerator - Number of Australians who are homeless
· Denominator – number of Australians
and is presented as a proportion.

	Data source/s
	Numerator and denominator — Census of Population and Housing. Data
are available every five years.

	
Data Quality Framework Dimensions

	Institutional environment
	For information on the institutional environment of the ABS, including the legislative obligations of the ABS, financing and governance arrangements, and mechanisms for scrutiny of ABS operations, please see ABS Institutional Environment.

	Relevance
	A quality prevalence measure of homelessness that can be used to track changes over time allows society to both judge some aspects of the scale of the problem and hold itself and governments accountable for some outcomes at this broad level. To target prevention, or amelioration of the circumstances of homelessness, and measure progress, the locations of the homeless and their characteristics are required.
With homelessness having a prevalence of just 0.5%, and with less than half of the people experiencing homelessness approaching a formal service for assistance, there are few data sources which can report on prevalence.  Only the ABS Census of Population and Housing can support the estimation of the prevalence of homelessness.  
Use of the Census in estimating homelessness provides cross classification by homeless operational groups and by the range of personal characteristics which are available.  This allows the homeless population to be compared to the whole population as well as to other populations who may be marginally housed and whose living arrangements are close to the statistical boundary of homelessness and who may be at risk of homelessness.

	Timeliness
	Official homelessness estimates from the Census are available every five years, within 14 days of the publication of second release Census variables. The 2011 official homelessness estimates were released on 12 November 2012.

	Accuracy
	Official ABS estimates of the prevalence of homelessness use a methodology which is transparent, consistent and repeatable, and suitable for measuring change over time. 
While ‘homelessness' itself is not a characteristic that is directly measured in the Census, estimates are derived from the Census using analytical techniques, based on both the characteristics observed in the Census and assumptions about the way people may respond to Census questions.
The Census is likely to under-enumerate some homeless groups such as homeless Aboriginal and Torres Strait Islander Australians and so called ‘rough sleepers’.  Official ABS estimates of the prevalence of homelessness will reflect any such under-enumeration.  In addition, due to the way that people may respond to the Census, official ABS estimates of homelessness are likely to underestimate the level of homelessness for both youth and people displaced due to domestic and family violence. However, trends are not expected to be affected by this level error.
ABS has developed a range of strategies for each Census aimed at maximising the enumeration of Aboriginal and Torres Strait Islander Australians and those who may be ‘sleeping rough’.

	Coherence
	The ABS uses a consistent, transparent and repeatable methodology for estimating the number of people enumerated in the Census of Population and Housing who may be homeless on Census night.  More details on the methodology can be found in the publication: Information Paper - Methodology for Estimating Homelessness from the Census of Population and Housing (cat. no. 2049.0.55.001).  The homelessness estimates can be compared to estimates for both the general population and for those in marginal housing at the boundary with homelessness. 
Other collections which inform on other aspects of homelessness, such as the incidence of homelessness and people’s past experiences of homelessness, include the ABS General Social Survey and the AIHW Special Homelessness Services collection. Care should be taken when comparing homelessness data from different sources due to the different collection methodologies and the different scope of the collections.

	Accessibility
	In addition to published estimates in Census of Population and Housing: Estimating homelessness (cat. no. 2049.0), other homelessness results from the Census are available from the ABS on request. Please contact the ABS on (02) 6252 6174 or living.conditions@abs.gov.au for more information.

	Interpretability
	Official estimates of homelessness are published in Census of Population and Housing: Estimating Homelessness (cat. no. 2049.0).
Back ground information on the methodology used to estimate homelessness can be found in Information Paper - Methodology for Estimating Homelessness from the Census of Population and Housing (cat. no. 2049.0.55.001).

	
Data Gaps/Issues Analysis

	Key data gaps/ issues
	The Steering Committee notes the following key data gaps/issues: 
The Steering Committee recommends that potential alternative data sources for reporting against this indicator continue to be investigated for years where Census data are not available.
A new national Specialist Homelessness Services (SHS) data collection commenced on 1 July 2011. The SHS data collection will expand the scope, type of information collected and provide more timely information of those people who are provided with specialist homelessness services, which may provide a proxy measure for this indicator.
There are currently no adequate counts of people experiencing homelessness who access mainstream services. However, the inclusion of homelessness flags in mainstream data sets is being explored, and there is a commitment to develop a common definition and standards for adoption in agency specific mainstream services datasets.
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