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Specimen cover letter for present-tense version of questionnaire for current arrangements to be sent
or given to parents
by Child Care Resource and Referral Agencies

November, 1997
Dear Parent:

This survey looks at quality of child care from a parent’s point of view. The results will tell us what
parents are up against in trying to find care in their community. What we learn from you will help
our agencies to improve services to you and others in your area.

The survey is being mailed to parents who contacted the Child Care Resource and Referral Agency
in your area.

Your name is not on the questionnaire. Your reply will remain anonymous and confidential. We will
compile the comments and statistical results, and no information that might identify you will appear
in any report. Your survey will not be shared with anyone.

The survey should take about 15 minutes of your time. Please mail it back to us in the enclosed post
paid envelope. We need your reply!

Thanks for your help in this effort! If you have questions about the survey or would like information
on the results, please call me at xxx-XXX-XXxx or write, fax, or email me.

Sincerely,

Quality of Care
From a Parent's Point of View:
A Questionnaire About Child Care
from
The...

( A present-tense version for current arrangements)
Please return completed questionnaire in pre-paid envelope to:

If you have any questions about the survey,
please contact . . . at above address or call (Xxx) xxx-xxXxX
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This research is supported by:

e The .. ;
« The Child Care Bureau, Administration for Children and Families,

U. S. Department of Health and Human Services; and
» Portland State University.

The questionnaire was developed by Arthur C. Emlen, Ph.D., Professor Emeritus, Portland State
University
(fax; 503-725-4180; email: emlenart@teleport.com), and the Oregon Child Care Research
Partnership.
See http://www.teleport.com/~emlenart/plans.html From a Parent's Point of View: A
Questionnaire About Child Care

a. How many children do you have living at home?

b, Please circle their ages (If you have more than one child the same age, circle again on the next
lines.)

Baby12345678910111213141516 1718192021+

Baby 12345678910111213 14151617 18192021+

Baby 1234567891011 12131415161718192021+

¢. All together, what is the total number of children and adults in your household?

d. After you consuited the "resource and referral” agency, did you end up using care you were
referred to?

___Yes, 1 used a referral given me ___No, I made a different arrangement ___No, I didn't change the
care

¢. How old is the child for whom you were given a child-care referral?
(If you called about more than one child, please answer about the youngest.)

f. Is this child a boyora girl? ___boy ___ girl
(If there is more than one child in this arrangement, please answer about the youngest.)

g What kind of child-care arrangement did you make?

1. grandparent

2. older brother or sister of your child

3. other family member or relative who lives with you or comes in
4. an unrelated person who lives with you or comes in

5. the home of a relative

6. the home of a non-relative or neighbor (family day care)

7. a child-care center, pre-school, or Head Start center

8. schoolage child care or group activity program

9. other child-care arrangement
___10. no care arrangement other than myself, spouse, or partner

h. s it "paid care"? That is, do you or anyone else pay for any of the cost of this care« all of some of
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1t?

(This would include your co-pay or payment vouchers by an agency or company.)

On the last page of this questionnaire, we have left plenty of room for your comments.

If you have any worries, concerns, or complaints about the arrangement you

are

answering these guestions about, we want to hear about them. The word "caregiver" in this

study applies to the Circle "?" for Don't know
provider, teacher, nanay, sitter, or other person or “"NA" for Does not apply
who was most directly involved in your child's care.

areglver s warmth and interest m your « clllld Circle one:

to me

. My caregi siver is happy 0 see mv child, Never Rafely Sometimes Often

L o Always_"_l\lA_ o ________!
2 The caregwer is warm and affectlonate ||Never Rarety Sometlmes Often |
toward my child. . lAlways NA
l3 My child is treated with respect, | Never Rarely Sometimes Oﬁen
N .. lAlways?NA ii
4. The caregiver takes an interest in my Never Rarely Sometrmes Oﬁen i
child. e . (Atways?NA
lS My child gets a lot of mdmdual attention. |Never Rarely Sometlmes Ohen
L o N ||Always ’NA
6. The careg,wer seems happy and content. INever Rare]y Sometimes Often
. e lAIways?NA —

Rich environment and activities for your child Circle one:

7. There are lots of creative activities going |Never Rarelv Sometimes Often |

on. _ o N IAlways INA I
|8 I's an interesti ng place for m my y child ‘Never Rarelv Sometimes Often
!______ B | Always TNA ]
9. There are plenty of toys books plctures Never Rarely Sometlmes Often
and music for my child. ' tways ? NA

10. In care my child has many natural leammg. ever Rarely ‘Sometimes Often
expenen_ces 3 - Alwayq ?NA o
i11. The careglver prov1des actwmes that are Never Rarety Sometlmes Oﬁen
just right for my child. . |Always?NA

Caregiver's skill Circle one: —

12. The caregiver changes activities in éNever Rarely Sometimes Often
response to my child’s needs. JAlways 7NA !
13, My caregver knows a lot about children | Never Rarely Sometimes Often
a_n_cl_t_h_elr needs. _|Always 7NA - ____!
]14 My caregwer is open to new mformatlon l_Never Rarely Somet1mes Often | i
jand leaming WAlways 7NA ]
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Your relationship with the caregiver Circle one:

15. My caregiver and I share information.

| L L

|16 “We've talked about how to deal with
problems that might arise.

[17. My caregiver is supportl\.—fe_ ofmeasa
'parent

18 My caregrver accepts the way 1 wam to
ralse my child.

19 T'm free to drop in whenever I wish.

~ lAlways ? NA

“INever Rarely Sometimes Often
)Always INA

;Never Rarely Sometimes Often
iAlways 7TNA

' Never Rarely Sometimes Often
! A]ways TNA

Never Ra relv Sometlmes Often

?Never Rarely Sc)_tnetlmes Often
Always ? NA

.20 1 feel welcomed by the caregwer N

ClAlways 7NA

Never Rarelv Sometimes Often

|
|

How your child feels Circle one:

|21 "My child feels safe and secure.

|Never Rarely Sometimes Often
JAlways ? NA

|22 My Chlld has been hatpny m thls
arrangement.

23 My child has been irritable since bemg in
thls arrangement.

24 My child feels accepted by the careglver

?25. My child likes the caregiver,

_ |Always 7 NA
26 My chlld feels isolated and aione in care. I

']lNever Rarely Sometimes Often |
_| Always TNA

lAlways 7 NA

Always TNA
§|Never Rarelv bometlmes Often

Never Rarely Sometlmes Often

Never Rarely Sometimes Often

EAlways INA

ever Rarely Sometimes Often

RlSkS to health safety, and well-bemg Circle one:

'27 My child is safe with this caregiver.

INever Rarely Sometimes Often’
|Always 7 NA

’?8 “There are too many children bemg cared
|f0r at the same tlme

’Never Rarel), Sometlmes Often“
Always 7NA

29. The caregiver needs tnore help with the
'chnldren -

30. The caregiver gets impatlent with my
chlld

131 The chlldren seem out of contro! o

lNever Rarely Sometn;ne;_Often
LAlways TNA

INever Rarely Sometimes Often
I'Always INA

;Never Rarely Sometlmes Often:_
iAlways ? NA

?32. The conditions are unsanitary.

iNever Rarely Sometimes Often
llAlways ?NA

3. The children watch too much TV.

!Never Rarely Sometimes Often
|Always 7 NA

34.1t's a health place for my child

lAlways 7NA

1Never Rarely Sometimes Often
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|chlld in care. .IAlways 7 NA

36. Dangerous thmgs are kept out ofreach.  |Never Rarelv Sometimes Often _,
i Always?NA

All things considered Circle one:

|37 The care [ have is just what my child needs. INo Mixed
. |Feelings Yes

'38 IfIhad it to do over, (1 would choose thls care agalﬁ_ iNo Mixed
| |Feelings Yes

39. All thmgs con51dered how would you grade the quallty |A+ Perfect
'of the care your child is in? A Excellent
3 iB Good

: iC Fair

i D Poor

|E Bad

Now for some questions about things that quality of care may depend on.

Contmulty of care Circle one:

|Cl My child has been ina ‘familiar place with people |[Usually Sometimes |
he (she) knows. ~_jRarely
C2. M}'E}iiid has had stabrhty in her (hIS) child-care ____] Usttally Sometlmes o
telationships, ||Rarely _
E—_;_T?ere has been too much turnover in my child's Usually Sometimes .
caregivers. o IRarety
C4. How many ‘months has your child been in this | _months
cumentamangement? L
About your child's special needs Circle one:
&Tﬁ;’é’ﬁﬁa needs more attention than most children. =~ INo |
§N2. My child's special needs require a Iot of extra effort‘ - ' No i
L |Yes
N3 My e_aregwer feels that my , child's apec:lal needs are qulte o ;ﬁom N
Idemandmg e _ o IYes |
IN4. T've had. caregwers ‘who qu1t or let my ch:ld go becauqe of B INo !
behavioral problems o Ye§_J
I_\IS _My child can be qulte difficult to handie - :No |
o iYes |
|N6 My Chlld has a physmal or developmental dlsabll 1ty that requlres - No '
ispecial attention. o 1Yes |
'ﬁ?_ My child has a health care need that requires extra attention. ~ |No |
: iYes |
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N8, My_ child has an emotional or behavioral problem that req_utres_—ll:lo" |
ispecial attention. _:___'I‘}j_qs__'
|N9 My child has a Iearnmg dlsablllty that requlres spemalrzed llNo I
approaches o L iYes |
The flexnblhty you Ilave in your s:tuation froin work, fl_‘_m_'_lf’ and careglver Clrcle one:
Fl I work a regular day shift. lNever Rarely Sometimes Often;
I A]ways INA ___
iF2. My schedule makes it easy to be on time. |Never Rarely Sometlmes Often
o o Always 7 NA
F3 ‘Our work s schedule keeps changmg Never Rarely Sometimes Oﬁen
N . Always7NA '
EF4 Mv shift and work schedule cause extra Never Rarely Sometlmes Oﬁen
stress for me and my child.  |[Always’ ‘? NA
F5. Where [ work it's difficult to deal with | i
‘child-care problems ‘Never Rarely Sometimes Often!
durmg workmg hours _____ o Always 7 NA .
F6 My life is hectic. Never Rarely Sometimes Often
o Always ?7NA .
'F7 T find it dlfﬁcult to balance work and lNever Rarely Sometlmes Oftenr
tarmly — o JAlwaysINA
F 8. In my ‘work schedule [ have enough ]Never Rarely Sometlmes Oﬁen
ﬂexrbihty to handle family needs. ~ lAlways 7NA i
'F9 I have good backup care arrangements in lNever Rarely Sometlmes Often
case of emergency. o ;Always NA
'FlO My caregiver understands my ]ob and Never Rarely Sometrmes Often
lwhat goes on for me at work. Always ? NA
F 11. My caregiver is wrllmg to work with me INever Rarely Sometimes Often
about L my schedule _ Always ?7NA
F12.1 rely on my caregrver to be flexible about Never Rarely Sometimes Often
my hours. Always 7NA
F13. 1 can count on my caregwer when I can't l ‘Never Rarely Sometimes Often
be there. - |Always TNA
Fl4 1 have someone l can share home and care Never Rarely Sometlmes Oﬂen
responsibilities with. A_l_ways 7 NA
FIS I'm on my own in rarsmg my child. INever Rarelv Sometimes Often
e Always TNA o
;rF16. Are you employed? ;No Yes, full tlme Yes part
!Fl?. Do you have a spouse or partner who is l No spouse or partner
Iemployed? 12. Spouse ot partner who is
| remployed tull time. !
! 13. Spouse of partner who is |
! lemployed part time. !
| 4. Spouse o partner is not
employed
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‘F] 8. Are you_ehrolled i'ﬂ"sé'ﬁ}sol, traihihé, oran |No Yes, full time Yes, part |
leducatlonal program? . lime ]
|F]9 Is your spouse or partner in school E[No Yes full time Yes part
Ftrammg, or an education program? __________i time o
|F20 In your fam11y, ‘who takes responSIblhty ’ 1.1 do completely

ifor child-care arrangements? 2. Mostly I do.

i 13. Equally shared with spouse

‘ lor other.

| 4. Mostly spouse or other does.
! 5. Spouse or other does
|'completely

e e R—

|F2l 22 What is your ag,e and sex‘? ____age | sex (M or F)|

l

The choices you 've had Circle one:

\01 Tve had dlff culty ﬁndmg the Chlld care [ want. ]I_\Io Somewhat Yes |
'02 There are good choices for child care where 1 iwe ) |No Somewhat Yes |

IO4 When I made this arrahgement I had more than one
optron o

[05 In choosmg child care, I've felt | had to take whatever [ “No ‘Somewhat Yes |
lcould d get. ' -

|No Somewhat Yes

\06 I found a caregtver who shares my Values _____ - ||N0 Somewhat Yes
|O7 I like the way my careglver views the world S 'No Somewhat Yes |
IOS My c__areglver and [ see eye to eye on most thmgs |No Somewhat Yes '

!()9 What is the ZIP code where you live? |

!

‘03 ln my nelghborhood child care ts hard to ﬁnd _ _ |No Somewhat Yes | il

/010 How far from home is your child-care i1 Tts in my home.

arrangement? 12. Next door or across the
5 Istreet

1

? 13. 1 or 2 blocks

| 4. Quarter of a mile
! 15. Half a mile

5 16. 1 mile

17. 2 miles

|8. 4 miles

19. 8 miles

110. 16 miles

111, Over 16 miles

I
i
1
i
l S

O11. How far is your chrld care from where you N

iwork?

l{Use the same scale, with 1 for "It's at my work !g _
siter)
i012 My child care is too far from home | No Somewhat Yes _ '
1013 Tr_ahsponatlon is a brg problem for me. '] No Somewhat Yes _
l014 ‘Getting to work is a long commute—__i:__—_'No Somewhat Yes
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015 Getting my child plages is difficult for me. _{No Somewhat Yes

Affordabillty Clrcle one:

;A_l 1 have difficulty paymg for Chlld care _ |No Somewhat Yes

'A2. T would be willing to pay more than I do ![No Somewhat Yes

forthecare[havc L E

|A.a 1 ‘worry about makmg ends meet. ) .iNo Somewhat Yes o

'A4. The cost of child care has prevented me INo Somewhat Yes
|from | getting the kind I want.

or how much

Ao 1 can (or could) afford to work part tlme o Sorr_l_e\y_hat Yes
A7.About how much is your total yearly 110. $45,000-54.999 13,
houschold income before taxes? 1$75,000-84,999

| 11. $55.000-64,999 14.
l Under $5000 4. $15,000-19,999 7. £30,000- 1$85,000-99,999

34,999 112. $65,000-74,999 15.
2. $5,000-9,999 5. $20,000-24,999 8. $35,000- -$100,000 or above
139,999 t
13 $10.000-14.999 6. $25.000-29 999 9, '
1$40,000-44,999 |

A8 "How much does. your ’ramlly spend $
monthly on child care (atl klds)'? -

A9. Does a government agency pay any of your| No Yes
child-care expenses?

AS | have some chorce ‘about thether 10 wor- 1 N .TSorr_l_e_(avhat Y_es_
1
|

: . i i
[ | W U I

'AIO Do you claim a federal income tax credit | No Yes
'tor any child-care expenses?

/A11. Do you receive or quahfy for the Eamed iNO i
Tncome Credit?

A] 2. Do you use a pian through an employer |
that allows you to purchase -’No Yes
child care with before-tax dollars? L

AL3. Does your employ €r pay for any of your {No Yes

child-care expenses’ y

Al4. Does spouse or pzrrtner's employer pay for! |No Yes
any chlld-care expenses‘?

‘A15. Are your child-care expenses reduced |
because of a discount, bargain rate, iNo Yes
sliding scale, scholarship, or general program
subsidy by a church, child-

[care provider, employer, oragency? |

Finally, your comments:

1) Can you please describe anything about your care that has been or is a source of
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WOITY Or concern to you,

2) Is this child-care arrangement the best one you've ever had?
___Yes __No__lt's the only one

If ves, could you tell us why. What's special about it?

If no, could you please tell us why not. What's been difficult about it?

3) When parents are uneasy about a child-care arrangement, sometimes they don't quite
know what to do about it. Has this ever happened to you? And do you have any
suggestions for other parents about what to do?

Thank you very much for giving us your views!
Please return your completed survey in the pre-paid envelope we enclosed.
If you have any questions about the survey, please contact us: ...
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