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Preface

This staff working paper examines productivity trends in the Australian utilities industry and highlights some significant issues relating to the measurement and interpretation of changes in measured productivity over time. 
Valuable comments and assistance were provided by various organisations and utility companies, especially from the: Australian Energy Market Operator, Australian Energy Regulator, Energy Networks Association, Energy Supply Association of Australia, Melbourne Water, Sydney Water, and Water Supply Association of Australia.
The Australian Bureau of Statistics (ABS) provided vital assistance through the provision of data, and advice on data issues and productivity measurement. Ben Loughton (ABS) deserves special mention for his assistance. 

Don Brunker (formerly of the Productivity Commission) provided substantial assistance and advice during the course of the project. Helpful comments on the draft paper were also received from Glenn Otto (UNSW). 

The views expressed in this paper are those of the authors and are not necessarily those of the Productivity Commission, or of the organisations or people who provided assistance.
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